
Session 1: Law Enforcement and the Community 

Presenters: 

Lieutenant Michael Carroll has been employed with the Alameda County 

Sheriff Office for the past twenty years.  He currently serves as the watch commander for 

the Youth and Family Services Bureau. Lieutenant Michael Carroll spent the majority of 

his law enforcement career in the Law Enforcement Services Division where he worked 

the earlier part of his career as a patrol deputy.  As a sergeant with the Alameda County 

Sheriff’s Office-Street Crimes/Robbery Unit, he grew a passion for working with victims 

and improving the public’s safety and awareness surrounding criminal activity.  

Lieutenant Carroll created the Santa Rita Jail Youth Education Program and is the 

current president for the California Robbery Investigators Association.  He is a graduate 

of the University of California at Berkeley and is currently pursuing a Masters in 

Leadership at St. Mary’s College. 

 

Lieutenant Bobby Hookfin has been employed with the Oakland Police 

Department for past 21 years.  He currently serves as the Special Resources Commander 

for the downtown area and West Oakland.  During his career, he has worked numerous 

assignments to include Internal Affairs, the Patrol Division, Youth and Family Services 

Division, and the SWAT Team as a Hostage Negotiator.   

Some of his accomplishments would include receiving a Medal of Merit from the 

Oakland Police Department and a Meritorious Negotiator Award from the Chief Special 

Agents’ Association of Northern California, for his success in negotiating peaceful 

protests in the City of Oakland.  He is currently a lead instructor for Procedural Justice 

court seat the Oakland Police Department. 

 

Organization: Alameda County Sheriff’s Department and Oakland Police 

Department 

 


