Privacy Policy For the mobile application Rabhny (~:,) Last updated: July 3, 2026
App & Developer Information

App name: Rabhny (~:,) Google Play package name: hendal.rabhny.mazad Developer name
(Google Play): Al Hendal Company Legal entity: Al Hendal for Import & General Trading Country:
Egypt Contact email: rabahny01@gmail.com Contact phone: +20 103 611 9888

1. Introduction

This Privacy Policy explains how Al Hendal Company / Al Hendal for Import & General Trading
("we", "us", "our") collects, uses, stores, and shares information when you use the Rabhny mobile
application (Arabic: s~ , package name: hendal.rabhny.mazad). By using the app, you agree to this

policy.
2. Information We Collect
Account & registration:
e Full name, email address, phone number, and password
Profile & activity:

e Profile photo (if you upload one), points balance, membership tier
e Auction and bidding history, wallet transactions, prize redemption codes, your QR code for
earning points

QR scanning:
e QR code content scanned to credit points to your account
Technical data:

e User ID and session token stored locally on your device; network data needed to operate the
app
We do not collect precise location (GPS) data.
3. How We Use Information

e Create and manage your account; operate auctions and bidding
e Manage points and digital wallet; process QR scans with partner companies
e Provide support, improve security, and comply with legal obligations

4. Device Permissions

e Internet — connect to our servers
e Camera — QR scanning and profile photos
e Photos/Gallery — choose a profile picture

5. Sharing of Information

We do not sell your personal data. We may share data with hosting providers, partner companies
(for points), or when required by law.

6. Retention & Security

We retain data while your account is active or as required by law. We use reasonable safeguards to
protect your information.

7. Your Rights



You may request access, correction, or deletion of your data by contacting rabahny01@gmail.com or
+20 103 611 9888.

8. Children's Privacy

The app is not directed to children under 13. We do not knowingly collect data from children under
13.

9. Changes & Contact
We may update this policy; the latest version will be posted with a new "Last updated" date.

App: Rabhny (hendal.rabhny.mazad) Developer: Al Hendal Company Legal entity: Al Hendal for
Import & General Trading Email: rabahny01@gmail.com Phone: +20 103 611 9888



