IIyoimuyHas opepra Ha OKa3aHHMeE YCJIYT
B PaMKax J0N0JHUTEIbHOI0 00pa3oBaHusA

r. JIunmerk
Yrepxkaena 04 nexadbps 2023 roxa.

WnnuBuayansHblii npeanpuHumarens byraeBa An€éna BukropoBHa (nanee — McnonHuTtens)
myTeM pasmeleHus Hacrosimend OdepTsl npeyiaraeT GU3NYecKoMy JIUILY, FOPUIUIECKOMY JIUILY
WIM WHAWBUAYAJIbHOMY NpPEINPUHUMATENO (nanee — 3aKa3uuK) 3aKiIiouuTh Jlorosop Ha
OKa3aHHE IUIaTHBIX YCIIYT B paMKaXxX JOTOJHUTEILHOTO 00pa3oBanus (nanee — J[oroBop).

JlokyMeHT sBisieTcsl myOau4Hoi odepToil B COOTBETCTBHH C M. 2 cT. 437 I'pak1aHCKOTO KofeKca
Poccuiickont @enepanuu.

1. Tepmunbl 1 onpeaeeHus

1.1. B Odepre (BBITEKAIOINUX WIH CBS3aHHBIX C HEW OTHOMICHUAX CTOPOH) MPUMEHSIOTCS
CJIEyIOIINE TEPMUHBI, ONPEAEIICHUS U YCIOBHUS:

1.1.1. Hcnonuutens — UWHAMBUAYAIbHbIM NpeanpuHuMmarens byraesa Anéna BukrtopoBHa
(MHH 481001377532, OI'PHUII 322480000006201), opranuzarop oOyueHHs U aBTOp
OHJIAMH-KYypCa.

1.1.2. 3aka3uuk — @Qu3MUecKoe JHIO, IOPUAUYECKOE JIMLO WIA HWHIUBUAYaJIbHBIN
HpeANPUHUMATENb, JKEIAIOIUI C MOMOIIBI0O MHCTPYMEHTOB 00pa30oBaTelbHOIO OHJIAMH-Kypca
YBEJIIMYUTH CBOU J0X0J, 0€30r0BOPOYHO MPUHSBIINN ycioBUust OdepTsl.

1.1.3. Akuentr odepTsl — 1OJHOE M OE30TOBOPOYHOE MPUHATHE YCIOBUM ODEpTHl MyTEM
MOJTHOM MJIM YaCTMYHOHU (BHECEHHE 3aJaTKa, JU0O0 Ha YCIOBUAX PACCPOUKU WIIM MHBIX YCIOBUSAX
OIIJIATHI TI0 YacCTSM, COIIACOBAHHBIX ¢ McmomauTenem) orraTsl 3aka3uukoM CTOMMOCTH YCIIyT B
COOTBETCTBUM ¢ Tapudom. JlaToil akienta cuutaercs ara NOCTYIUICHUS JIEHEKHBIX CPEICTB Ha
pacuetHsIii cuet Mcnomaurtens. CoBepleHre akIenTa NoATBEPKAAET, 9TO 3aKa3uyiMK 03HAKOMIICH
C Hell ¥ MOJTHOCTBIO COIVIACEH C €€ YCIOBUSAMM.

1.1.4. Caiit — npuHajiexamas VcrnoaHUTeNI0 COBOKYIHOCTb WH(OPMALMU, TEKCTOB,
rpadMUecKuX D3JEMEHTOB, AM3aiiHa, Tpaduku, N300paKEHUH, JTUTEPATypHBIX MPOHU3BEICHHMA
(TEeKCThI), ayIMOBU3YalbHBIX MPOU3BEACHUHN ((POTO - U BUAEOMATEpUAIIbl) U UHBIX PE3yJIbTAaTOB
MHTEJUIEKTYaIbHOM  JEATENbHOCTH,  COIEpXKAIIUXCs B MHPOPMAIMOHHOW  CHCTEME,
o0ecrnieynBaoIel TOCTYMHOCTh TakoW MH(pOpPMAIUK B ceTH VMHTEpHET Mo CeTeBbIM aJpecam:
https://berezno-k-tebe.ru/contrast m Ha BceX €ro NOAJAOMEHAX, BKJIOYasi BCE HMX pa3leibl,
CTpaHUIIbI, (HailIOBYIO CTPYKTYPY U JIF0OObIE UHBIE CTPYKTYPHBIE SJIEMEHTHI.

1.1.5. Oo0pa3zoBatenpHble yciyru (ycayru) — oOyuyeHMe 3akazyMka Ha OHJAH-Kypce
HcnonauTens mo BHIOpaHHOMY HM Tapudy, ONHCAHWE WU CPOKH OOY4YEHHS MO KOTOPOMY
onyOnukoBanbl MicionHuTenem Ha caiire, 1u6o coznepkarcs Ha niaardopmax.

1.1.6. OGyuyenne — mpoiiecc okazanusi Yciyr VcrnonHuTeneM mo mporpaMmme AOMOTHUTENIBHOTO
o0pa3oBaHMsi TIO JIOTOBOPY, KOTOPBIM BBIpa)KAaeTCS B TMPEICTABICHUM 3aKa3uMKy JOCTyIa K
MOIyIsIM (pa3zienaM, TeMaM OHJIalH-Kypca) Ha o0pa3oBareiabHOU TuaTdhopMe U/Wii MPOBEACHHE
OHJIAMH — 3aHATHH.


https://berezno-k-tebe.ru/contrast

1.1.7. Ilporpamma oOy4eHus (mporpamMma) — HpoOrpaMMa JOMOJHUTEIHHO 00pa3oBaHus,
peamzyeMasi ¢ HCIIOJIb30BaHNEM JTMCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHI Ha TuaTrdopme
Wcnonnurens, kotopas pasMeriaercs Ha Caiite cnoaaurens.

1.1.8. Kypc — COBOKYMHOCTb IIOCJIEJOBATE€IbHO BBICTPOCHHBIX HWH(POPMALMOHHBIX U
y4eOHO-METOAMYECKUX MaTepHANIOB, CBSI3aHHBIX OMHOW TEMOW W HAIeJICHHBIX Ha Mepeaaqy
uHpopMaruy 3aka3uyuky oT VcrmomHuTeNns, NpeaycMaTpUBaIOlIas OIpeaesieHHbIe Tapugpom
CPOKHU U TpeaMeT (yueOHBIN IpeaMeT).

1.1.9. YyeOHo-meTonuueckuii (oOpa3oBareibHbIN, 00y4arouuii) marepuans — COBOKYIHOCThb
TEKCTOBbIX, ayJu0-, BUIEOMATEpPHaOB, OHJIAWH — 3aHATUM U HHBIX MaTEpPHAIOB (E€CIH 3TO
npeaycMoTpeHo Tapudom), comepkammx HHPOpMAIUMI0O MO TeME Kypca B COOTBETCTBHH C
TapupoM U BBHIOPAHHBIMH YCIyramu. YUYeOHO-METOAMYECKH Marepuall MPUHAIICKUT
HcnonauTento, B TOM YUCII€ UCKIIIOUYUTEIHLHOE MPABO HA HETO, W/WIH SBIISETCS PE3YyJIBTaTOM €ro
WHTEJUIEKTYaJIbHON JIESITENIbHOCTH, 3alllUIIEH OT KONUPOBAHUS, HCKAXKEHUS WU HWHOTO
HE3aKOHHOTO HCIIOJIb30BAaHUS B COOTBETCTBUHM C TMOJIOKCHHUSMH JIOTOBOpA W JIEHCTBYIOUTUM
3aKOHOJATENbCTBOM PD 0 KOMMepUYECKOH TalHe.

1.1.10. Tapup — HeoTbemseMass YacThb JOTOBOpPA, YCTaHABIMBAWINAs HAOOp YCIyr IO
00ydeHHIO (HAIMlOJIHEHHE Kypca) U y4eOHO-METOANYECKUX MAaTEPUaJIoB, MEPUOJ OKa3aHUS yCIIYT,
UX CTOMMOCTb U HBIE CYIIICCTBEHHBIE YCIIOBHSI, ONpeiesieHHbIe VcronHuTeneM Ha caiite.

1.1.11. O6pazoBarenbHas miargopma (miaarpopma) — miarpopma, B pamMKax KOTOPOM
IPOU3BOIUTCSA OKAa3aHUE YCIYT, CIy)Kallas XPaHWIMIIEM Y4eOHO-METOJMYECKHX MaTepHasioB
WcnonHurens, I0CTyn K KOTOPBIM IPEJOCTaBIs€TCs Ha YCIOBHSIX HEHMCKIIOUUTEIbHON
nuneH3uu. VICTomHUTeNb BIIpaBe CaMOCTOSTENBHO BBHIOMPATh JIIOOYI0 MHTEPHET — IUIaThOopMy
JUIs OKa3aHus yciuyr, HarpuMmep Telegram, WhatsApp, Zoom, VK, YouTube, Pruffme.

1.1.12. VYeayrum poctyma (mamee — JOCTyH) — OOpa3oBaTeNbHBIE YCIYTH, MpeACTaBlseMble
Hcnonautenem, npeaycMarpuBaroniie mpaBo 3aka3uuKa MpOCMaTpHUBaTh, 3HAKOMUTHCA U UHBIM
00pa3oM MOJIb30BaThCA yUEOHO-METOANYECKUMH MaTepraiaMy Ha riar(opMe B COOTBETCTBUH C
BbIOpaHHBIM Tapu(oM Ha YCIOBUAX HEUCKITIOUYUTENLHON TUIICH3UU.

1.1.13. BeOunap (oHnaifH-3aHATHE, CO3BOH) — COCTaBHas YacTh 00pa30BaTeIbHbBIX YCIYT B BUJE
OZJHOTO WJIM CEpUU YPOKOB I10 ONPEJEIEHHON TeMaTHUKe, OCYIIECTBIsIEMas C IIOMOLIbIO CPEJCTB
JMICTaHIIMOHHON CBSI3M (MHTEPHET) B peXXMMe BHJICOKOH(epeHLnH, Buaeo3anuce, 1100 B BUIE
MaTepualoB, IPEJOCTABIEHHBIX B 3JIEKTPOHHOM BU/IE B COOTBETCTBHMHU C YCIOBHUSIMH JI0TOBOpA.

1.1.14. JlomamHee 3agaHue — B XOf€ OOydYaromero mporecca 3aka3uuKy ISl BBITTOJHEHHS
Mpe/IaraeTcs BHIMOIHEHNE PAa3INYHBIX 3aJaHUH.

1.1.15. ObparHas CcBsI3b — COCTaBHAsl YacTh 00Pa30BaTEIbHBIX YCIIYT, IPEACTaBIsIomas codoit
IPOBEPKY JOMAIlHUX 3aJaHuii, MpeAocTaBIeHHUE KOMMEHTApHEB U PEKOMEHJALMN B pamKax
BBIOpaHHOTO Tapuda MOCPEACTBOM CPEICTB KOMMYHUKAIIUN CETH UHTEPHET.

1.1.16. Moaynb — caMOCTOSTEIbHBIN IMOJHOLEHHBII HAabOp MaTepuanoB U YCIyr B paMKax
Tapuda. Kaxaplii Momyap NOCBSIIEH ONPEIEIEHHOM TeMe, HampaBieH Ha (QOpMHpOBaHHE
KOHKPETHBIX HaBBIKOB y 3aKa3uMKa U MOXKET ObITh UCIOJIb30BAH OTAEIBHO OT JPYTUX MOIYyJEH B
IpEeIIPUHUMATENIBCKOM EATENbHOCTH 3aKa3unKa.



1.1.17. Yar — moctym k 4aty B Telegram, OCHOBHOM I€JIbI0 KOTOPOTO SIBJISIOTCS Pa3bsCHEHUS
MarepuasioB VcronHuTeneM M TpynmoBble OTBETH VMCMOMHUTENS MO BO3HUKAIOIIUM BOIPOCAM
YYEHUKOB.

1.1.18. lononHuTeneHble yciayru (najgee — OOHycbl) — yciyru VcnonHuTens, oka3biBaeMble
3aKa3ynKy BO BpeMs ero oOydeHHUs B 3aBHCHUMOCTH OT MpHOOpeTaeMoro 3aka3zuMkoM Tapuda:
IpeAOoCTaBIEHUE JOCTyNa K 4yaTy Y4acTHUKOB, Telegram - xaHamy, mpefocTaBieHue oOpaTHOM
CBSI3M, IPOBEPKHU JAOMAIIHUX 3aJaHUN U T.JI.

Bce ocranbHblE TEpMHHBI, BCTPEYAIOLIMECS B TEKCTE HACTOALIErO0 JloroBopa, TOJIKYHOTCS
CropoHaMu B COOTBETCTBUU C 3aKOHOAATENILCTBOM Poccuiickoit denepainy u CI0KUBIIUMHUCS B
CETH MHTEPHET OOBIYHBIMU MPABUIAMH TOJIKOBAHHS COOTBETCTBYIOIIUX TEPMUHOB.

2. lIpeameT noroBopa

2.1. Ilpenmerom noroBopa SBISIETCS  BO3ME3JHOE InpenocrasieHue McnomHutenem
o0Opa3oBareibHBIX YCIYT 3aKa3zuMKy [0 MpOrpaMMe B paMmKaxX BbIOpaHHOro 3akazdMKoM Tapuda
Kypca B CETH HHTEpHET IyTeM NpPEAOCTaBIECHUS YCIyr JocTyna K o00pa3oBaTeIbHBIM
MarepuagaM M o00pa3oBaTelIbHBIM YyCIyraM, a 3aka3uuk o0sA3yeTcs OIUIaTUTh YCIYTd B
COOTBETCTBHUH C YCIOBUSAMH O(PEPTHI.

2.2. CocraB, onucanue Tapu(oB MperoCTaBIIEMbIX KypCOB, MOJHBIN MEepedeHb Tapu(OB, MHBIX
ycnyr HMcnonHuTensi, X CTOMMOCTb, TEMATHKa, COJAEPKAHME, CPOKH U MOPSAOK MX OKa3aHUs
pa3MeleHbl B COOTBETCTBYIOIIEM pasfielie caifTa (Ha COOTBETCTBYIOIIEM MO IOMEHE/CTPaHHIIE)
i Ha miargopme. Taxxke VcnomHUTENb MOXKET HAMpaBlIsATh NPOrpaMMy C IOMOUIBIO
9NIEKTPOHHOM MOUYTHI U MECCEHKEPOB, JTMOO0 03BYUHTh Ha KOHCYJIBTALHH.

2.3. Kypc Oyner nocrtyrneH 3aka3uMKy B T€YEHHE CPOKa, YKa3aHHOTO IMpH IMOKyIke. B ciyuae,
eciu 3aKa3z4yMK 0 MPUYMHAM, He 3aBUCALIUM OT VcnonmHuTens, He ucnoib3yeT 1ocTym k Caity
(w/umu  mnardopme), He nocmoTput Kype, To VYemyra cumTaercss OKa3aHHOW HaJIeKalluM
o0pa3oM U ortadeHHble VICTIONMHUTENIO AeHEKHbBIE CPECTBA BO3BPATY HE MOUIEXKAT.

2.4. OOpazoBaTelbHBIC YCIYyTH OKa3bIBAIOTCS VICTIOMHUTENEM IUCTAHIIMOHHO 4Yepe3 CeTh
WuTepuer, nocpeacrsom mnporpammuoro otecrneduenus (I10), B ToM yucie ¢ UCMOIb30BaHUEM
CHEIHAIbHOTO 000PYI0BaHMs, IPOTPAMMHOI0 00ECIIeYeHUs U OHJIAMH-CEPBUCOB, HCIIOIb3YEMbIX
UcnonuuteneMm. B pamkax ucnonmneHus o6sa3arenscts no Jorosopy Mcenonuurens He nepenaer
NaHHble 3aKa3zuMKa CepBHCAaM, 4Yepe3 KOTOpbIe OCYIIECTBISETCS TPAHCHAIMUS OHJaliH —
MEPOIPHUATHI U TPOUCXOTUT OKA3aHUE UHBIX YCIYT.

3. Cpoku oka3aHMA YCJayr

3.1. Ycnyru mo AOroBOpy OKa3bIBAIOTCS B CPOKH, YKa3aHHBIE B COOTBETCTBYIOIIMX paslesiax
(monnomenax) caita. JlocTyn K y4eOHO-METOIMUYECKOMY MaTepHally COXpaHsIeTcs 3a 3aKa3uuKoM
MI0CJIE OKOHYAHHUS CPOKa OKa3aHMs yCIyT B TEYEHHE BPEMEHU, ONPEIEISIEMOTr0 B COOTBETCTBHH C
BBIOPaHHBIM TapU(OM.

3.2. Undopmanus o jgare Hayajga Kypca HyOnukyercs VcrmomHutenem Ha caiTe W/HWIM Ha
mwiargopme. VcnonHurens BIpaBe B OAHOCTOPOHHEM MOPSAKE MU3MEHHUTHh BpeMs IMPOBEICHUS

Kypca, yBEAOMHB 00 3TOM 3aKa3ynka HE MCHEE YeM 3a TPU OHA.

4. ITopsinok oxka3aHus ycayr



4.1. Ilepen 3akmroueHueM JloroBopa ¢ MOTEHUUAIbHBIMU 3aKa3uuKaMu VICIIOTHUTEIND IO CBOEMY
KEJTAaHUI0O MOXET IPOBOIUTH JHMYHBIE HHTEPBbIO (OHJIAH — CO3BOH B YCTHOM Qopme C
UCIIOJIb30BaHHEM ceTH MHTepHeT M OHiIalfH-CepBUCOB, JMO0 KOMMYHHUKAIMM B MHCbMEHHOMN
(opme B MecceHKepax WIN COLUANIBHBIX CETAX).

4.2. B xone uHTepBblo McnonHurens mHGOpMupyer 3akazuvka o Omwkaiimeil gare Hauana
oOyueHus (ctapt nmoroka). Cpok M Jara Hadaja OKa3zaHHs yCIyr onpezensercs McnoaHureneM B
OZJTHOCTOPOHHEM MOPSAKE U COOOIIACTCS MOTEHIIMAIBEHOMY 3aKa3uuKy B XOJ€ JJUYHOTO UHTEPBBIO
U (WI1K1) pa3MeNIaeTcs Ha caiTe.

4.3. Tlo pesynbraTtam JIMYHOTO UHTEPBHIO 3aKa3uMKy HAIIPABIISIECTCS CChUIKA HA OILIATy O0y4YeHHSI.
JloroBop Ha oOka3aHuE€ YCIYI CUMTAETCS 3aKJIKOYEHHBIM C MOMEHTA IOCTYIUICHMS JCHEXKHBIX
CPEICTB Ha pacueTHBIN WK OAHKOBCKHH cueT McromHuTens.

4.4. Tlocne omnarel 3aka3uWKy B MecceHmkep Telegram HpUXOAMT CChUIKA IS TOCTyIHa K
y4e0HO-METOANYECKIM MaTepuagaM 1 yaTaM.

4.5. VYcoyrm  OKasplBalOTCS € HCHOJB30BAHUEM  UCKJIIOYHTENBHO  JUCTAaHIIMOHHBIX
00pa3oBaTeIbHBIX TEXHOIOTUN Yepe3 HH()OPMAIIMOHHO-TEJIEKOMMYHHKAIIMOHHYIO CETh MHTEPHET
C MCIIOJIb30BAHUEM CaliTa, 00pa30BaTeNIbHON IIAT(GOPMBI U MECCEHKEPOB.

4.6. Pacriucanme W mporpaMma Kypca pasmeniatorcs HMcmomHutenem Ha caiite U (WIH)
oOyuaromieit mnardopme. 3aKazyvK OTCIEKUBACT aKTyaldbHYIO MH(OPMAIHIO B CBOEM JHYHOM
kaOuHeTe U Ha caite VcromHuTeNns caMOCTOSTENBHO.

4.7. YcIyTu CUATAIOTCS] OKa3aHHBIMU:

4.7.1. B yactu oka3aHus yCIyT MO MPEIOCTaBICHUIO JOCTyNa K o0pa3oBaTelbHbIM MaTepuagaM
YCIYTH CUUTAIOTCAd OKa3aHHBIMH B MOMEHT pa3MelleHus lcrmomHuTeneM MarepuanoB Ha
matdopMe U MPEeI0CTaBICHNS 3aKa3uuKy TOCTYMa K Tuiardopme.

4.7.2. Yenyru mo opraHu3ald M MPOBEACHUIO OHJIAMH — 3aHATUH SBISIOTCS OTIACIBHBIMU B
pamKax Bcero okaszanus ycayr Mcnonnurenem no Jlorosopy. Kaxnas u3 Takux yciyr cunTaercs
OKa3aHHOM B MOMEHT OKOHYaHHUS CO3BOHa B Cllydyae MPUCYTCTBHS HAa HEM 3akKa3dMKa,
IIPEJOCTABJICHUS 3aKa3uMKy JOCTylla K IPOCMOTpPY 3allUCH CO3BOHA, B CIIy4ae OTCYTCTBHS
3aka3uMKa Ha CO3BOHE. JJINTENBHOCTh CO3BOHA COCTABIAET OT 45 MUHYT, onHako Mcnonuurens
110 CBOEMY YCMOTPEHHUIO MOXKET YBEJIIMUUTH BPEMsS OKa3aHUs yCIIYT.

4.7.2.1. Ecnu VcnonHuTenb BBINIEI HAa CBI3b C 3aKa34uMKOM B 3apaHcC HAa3HAYCHHOC BPCMA U
Aary, a 3aKa3unK OTCYTCTBOBAJI B CCTHU, TO oOs3arenbcTBa McnomHurens 1mo mpeaoCTaBJICHUIO
YCIyru mo IpOBCACHUIO OHJIAaliH — 3aHSATHS CUMTAETCS BBHIIOJHEHHBIM U YCIyru I1o I[Ol" OBOPY
CUHUTAIOTCA OKa3aHHBIMU.

4.8. Ecniu Tapu¢ mnpeamnonaraer obparHyio cBs3b ¢ Mcmnomnurenem, VcnonHurtens o6s3aH
o0ecrneunTh JaHHYIO CBSI3b C 3aKa3uMKOM B 00bEMeE, NMPEAyCMOTPEHHOM TapHQoM, IO 3ampocy
3akazumka. OOpaTHas CBsi3p — NPaBO 3aka3zuuMka TpeOoBaTh JaHHYyIO yciyry. Ilpu orcyrcTBumM
TpeboBaHMs (3ampoca) B MEPUOA JIEUCTBHS JOTOBOpa, YCIyra IO MPEeIOCTaBICHUIO OOpaTHOU
CBSI3U CUMTAETCSl OKa3aHHOM B MOJIHOM oObeMe. Jlata u BpeMmsi 0OpaTHOI! CBS3M COIIAaCOBBIBAETCS
HcnonauTeneM u 3aka3dunkoM TOCIE 3alpoca TMOCIETHETO0 MOCPEICTBOM 3JICKTPOHHOM IOUYTHI
WK MECCEH/KEPOB.



4.9. VYenyru mo TpenoCTaBICHHMM OOPAaTHOM CBsA3M 3aKa3uuKy SBISIOTCS OECIUIaTHBIMU U
OCYIIECTBISIOTCS MyTeM oOMeHa 3aka3zuvka W VICTIONMHUTENS TEKCTOBBIMH W (W) ayauo
cooOIIeHNns MU Ha I1aT¢opMe U MPOBEICHUIO IPYIIIIOBOTO OHJIAIH — 3aHsATHs (BeOuHap «Bompoc
— OTBET»), KOTOPBIE COJEp’KaT BOMPOCHI 3aKa3zuWKa U OTBETHl VICIOTHMTENS B TEUEHHE CPOKa
o0OyueHwus.

4.10. Ecaum COOTBETCTBYIOLUIMM ypOKOM Kypca IpPEIyCMOTPEHO BBIIIOJHEHUE 3aJaHuil
(IpaKTUYEeCKUX/MTOMAIIHUX 3a7aHui), 3aka3uuK o0s3aH cJaBaTh O0s3aTEIbHBIC JIOMAITHUE
3aJaHus B CpPOKM, oOo3HaueHHble Vcrnomuutenem. Pe3ynsrar mnpoBepKu BbIpakaeTcs
HcnonauTeneM NUCbMEHHO B KOMMEHTAPHSIX K COOTBETCTBYIOIIEMY YPOKY B 3aKPBITOM pasJielie
caifra/minaropmMbl MM JTIOOBIM JAPYTHMM CIOCOOOM, KOTOphIA OyneT ynoben McmomHutento u
COMJIACOBAaH € 3aKa34YUKOM.

4.11. OGparHas CBA3b MO JOMAIIHUM 3a/IaHUSM TPEAOCTaBISAETCS B CPOK, YCTAHOBIJICHHBIH
HcnonauTteneM ¢ MOMEHTa OTKpBITHS JoMalrHero 3afgaHus. llpum orcyTcTBuUM TpeOoBaHUs
(3ammpoca) B JaHHBINM CpPOK, YCIOyra IO TPEIOCTABICHHIO OOPAaTHOW CBSI3U TO JIOMAITHEMY
3aJJaHUIO CUUTACTCS OKa3aHHOM B IMOJTHOM O0BEMe.

4.12. Ecnu UcnionHuTenb BBILIEN HA CBSI3b ¢ 3aKa3UMKOM B 3apaHee Ha3HAYEHHOE BpPEeMs U JIaTy, a
3aka34uMK OTCYTCTBOBAJ B CE€TH, TO 00s3aTenbCTBO McoTHUTENS O MPeI0CTaBICHNUIO 00paTHON
CBSA3U CUUTAETCS BHIMOJIHEHHBIM U YCIYTHU MO IOTOBOPY CUUTAIOTCS OKA3aHHBIMH.

4.13. TlpenocraBieHue yciIyr MOKET, B 3aBUCUMOCTH OT Tapu(a, BKII0YaTh JOCTYH 3aKa3uMuKa K
3aKpBITHIM IpynnaM (cooOIllecTBaM, 4araM), B KOTOPBIX JEHCTBYIOT MpaBuia, 00si3aTeNbHbIE K
coOmoeHnI0 BceMH 3aka3uukamu. Berymas B oTHomeHHs ¢ VcromHUTENneM M OIUIaunBast
YCIIYTH TI0 IOTOBOPY, 3aKa34uHuK 00s3yeTCsl COOMIONATh yYKa3aHHBIC MMPABUJIA, TIPOSBIISATh YBAKCHUE
K Vcnonmuurento U ApyruM 3akazuMkaM NpH OOLICHMM B 3aKPBITHIX Ipymmax (CooOILIecTBax,
yarax), oOOmIaTbCsi KOPPEKTHO M uLeH3ypHo. [lpu HecoOmoaeHUH BHYTPEHHUX IpaBUII
OHJIaliH-uaTa 3aKa3uuK MOXKET OBbITh MCKJIIOUEH M3 yaTa 0e3 BO3MOXKHOCTU BOCCTAHOBJICHMS
JoCTyTa.

4.14. CTOpoHBI NPHUIUIM K COINALIEHUI0 00 OTCYTCTBMM HEOOXOAMMOCTH IOANUCAHUS aKTa
npUeMa-nepesadyd  OKazaHHbIX yciayl. OTCyTCTBHME TMIPETEH3UMIl €O CTOPOHBI 3aKa3uuka,
HalnpaBJI€HHBIX B MUCbMEHHOM opMe B ajipec VcrnonHuTesns B TeUeHHE ABYX KaJICHIAPHbBIX THEH
CO JIHSl OKOHYaHUs (IIpOBEIEHHs) JIFo00ro U3 COOBITHH (MpoBeeHNEe OHJIAH-3aHATHs/BeONHApA,
OTKPBITHE JOCTYyINa K YpOKaM U T.[.) B paMKaxX BbIOPaHHOTO U OIJIAY€HHOTo 3aKa3zuMKoM Tapuda,
NOATBEPKAACT HANJIEKALLEE KAUECTBO OKA3aHHBIX YCIYT U UX IPUEMKY 3aKa34MKOM I10 KaueCTBY
1 00BEMY.

4.15. 3aka3zyuKk JaeT CBOE cOIVIacMe, 4YTO OOHApOJOBaHME W JaJIbHEWINIEEe HCIIOIh30BaHUE
uH(pOpMaIK, BBUIOKEHHOW 3aka3uMkoM (2 HMMEHHO: OCTaBJieHHEe KOMMEHTapHeB B dare,
OT3BIBBI) 6YI[YT SABIATHCA O6Hl€)10CTy1'IHI)IMI/I CBCACHUSAMU IJIA TpeTBI/IX JINI. 3a1<a3q1/11< HpI/ISHaCT,
9gTO BCC KOMMeHTapI/II/I, OCTABJICHHBIC UM HWJIN )IPYFI/IMI/I yLIaCTHI/IKaMI/I Ha HJ'IaT(l)OpMC
I/ICHOJ'IHI/ITCJ'ISI J'II/I6O B 4Yare, CTAHOBATCA 4YaCTbIO MaTepI/IaJ'IOB I/ICHOJ'IHI/ITCJ'ISI, N K HHM
HpI/IMeHSII-OTCH BCC IIOJIOKCHUSA I10 oxpaHe HHTeHHCKTyaJIBHOfI CO6CTBCHHOCTI/I, HN3JI0KCHHBIC B
JIOTOBOPE.

4.16. Bce ycnyru B pamkax Tapuda okassiBatoTcs VcronmHuTeneM U MPUHUMAIOTCS 3aKa3d4uKOM
OTJIEJIbHO U HE3aBUCUMO OT OKa3aHUs U IPUEMKHU JIPYTUX YCIYT.

5. IIpaBa n 0013aHHOCTH CTOPOH



5.1. 3aka3uuk Brpase:

5.1.1. BpiOpare HEOOXOIMMBIH €My BapHaHT OKa3aHHs YCIYyT B COOTBETCTBHM C Tapudom,
yKa3aHHBIM Ha caiTe.

5.1.2. TpeGoBarh HajAJIeKAILIETO U CBOEBPEMEHHOTO OKa3aHUs yciyr VcrnonHurenem.

5.1.3. Tlonyuyats uH(pOpPMAIIHIO TIO JIFOOBIM BOTIPOCAM, KAaCAIOIIMMCS OPTaHU3AIIMN UCTIOTHEHUS
YCIIyT MO JOTOBOPY, B T.4. 00 OIICHKE CBOWMX 3HAHWI, YMEHUN M HABBIKOB, a TAKXKE O KPUTEPUIX
3TOM o1eHKH oT McmomHuTens.

5.1.4. Tlonb3oBarbes yueOHO-METOAMUYECKHMMH MaTepuajaMu B COOTBETCTBHM C JOTOBOPOM Ha
YCIJIOBUSX NMPOCTON HEUCKIIIOUUTEIBHOM JTULICH3UU.

5.1.5. CaMOCTOSTENbHO IPUHUMATH PEIICHUSI OTHOCUTEIBHO HEOOXOIMMOCTH COBEPILICHUS TEX
WJIY MHBIX JIEUCTBHI, peKOMEHAYeMbIX McomHUTENIeM B paMKaxX OKa3aHHs yCIYT MO JOTOBODY.

5.2. 3aka34uK HE BIIpaBe:

5.2.1. U3mensTh KakuM Obl TO HU ObUIO CIIOCOOOM MPOrPaMMHYIO YacTh caiTa, miIaTr@opmbl, Ha
KOTOPBIX OCYIIECTBIISIETCS] OKAa3aHUE YCIIYT, COBEpIIaTh KaK1e-1100 AeHCTBUS, HallpaBICHHbIE HAa
W3MCHEHHE (PYHKIIMOHHPOBAHUA U PabOTOCIOCOOHOCTH caitTa. [IpumeHsTs ar00bIe elCTBUS,
HalpaBJieHHbIE Ha HaHECEHHE Kakoro-aubo Bpena (yHKUMOHANMY U (WIK) pabOTOCIOCOOHOCTH
caiita, CepBEpOB, JOMEHOB, ceTed, mporpamm caiita u [lmardhopmbl. OOXOIUTH TEXHUUECKHE
OTpaHUYEHUs, YCTaHOBJEHHbIe Ha caiite u Ilmardopme, ncnonb3dyembiM VcnonHurteneM Juist
OKa3aHUs YCIYT 10 A0TOBOpY.

5.2.2. CozmaBaTh KOINWU CaiTa, WHTEIUIEKTYaJIbHOM COOCTBEHHOCTH, JIFOOBIX MaTepuasoB,
BXOJAIIUX B COCTaB OKAa3bIBAEMBIX IO JOTOBOPY YCIYT, a Tak)Ke KOMHUPOBATh WX BHEIIHEE
odopmieHue (Iu3ain).

5.2.3. TlpemocTaBnsTh MOCTYH K y4eOHO-METOAMUYECKOMY MaTepHally, JUYHOMY KaOWHETy u
Ar00BIM MaTepHajiaM, BXOISIIMM B COCTaB OKa3bIBAEMBIX IO JOTOBOPY YCIYT, TPETbEMY JIUILY.
3aka3unK 00s3yeTcsl He MPENOCTABIATh ayTeHTHU(PHUKAIMOHHbBIE JAHHBIC TPETHUM JIUIIAM JJIST UX
JOCTyNa K Kypcy U (WJIN) €ro 4acTsIM.

5.2.4. Co3naBaTh NpPOU3BOJHBIE W AHAJIOTMYHBIE OKa3bIBa€MbIM VICIIOMHUTENEM HPOAYKTHI
(Kypchl), pacmpoCTpaHsTh, MEpeaBaTh TPETHUM JIMIIAM WJIM HHBIM 00pa3oM HCIOJIb30BaTh
YaCTUYHO UJIH MOJTHOCTBIO y4eOHO-METOANYECKIE MaTepHalibl U COJlepKaHue caiiTa u KypcoB.

5.2.5. Hcnonp3oBarh y‘{e6HO—MeTOZ(I/I‘{eCKI/Ie Marepualibl B LCJIAX HWHBIX, YCM YKa3aHbl B
HacToAmEM OOroBopc, B TOM 4YHCJIIC B JIFOOBIX KOMMCPUCCKUX HCJIAX, BKJIIOYas IPOBCACHUC
MepOHpI/IHTI/Iﬁ n Hy@]’[H‘lHy}O JACMOHCTpPALUIO y‘{e6HO—MeTO,I[I/I‘ICCKI/IX MarcpualioB B JIFOOBIX
MECTaxX, OTKPBITBIX JJIA CBO6OI[HOFO A0CTyna,

5.2.6. PexnmamupoBaTh y4eOHO-METONMYECKHE MaTepHalIbl M HCIIOIB30BATh UX MPSMBIM MU
KOCBEHHBIM 00pa30M B MPSIMON WJIM CKPBITOH peKiiame;

5.2.7. BHOCHUTE KakHe-ITH00 U3MEHEHHS B y‘le6HO—MeTOI[I/I‘leCKI/Ie Marcpualibl oe3 CrICouajJabHOIo
IMUCBbMCHHOTI'O pa3pClICHUA I/ICHOJIHI/ITGJISI;

5.2.8. IlponaBarb, ycTynars rpaBo TpeboBaHus K McnoaHuresto.



5.2.9. Pa3memare Ha caiiTe epCcOHAIbHBIC JAHHBIC TPETHUX JIUI] 0€3 WX COTIacHs, B TOM YHUCIIE:
JOMaIIHue ajapeca, TenedoHbl, MAacIOpTHRIC IaHHBIE, aapeca JIEKTPOHHON IMOYTHI U JTHOObIE
HWHBIC JAaHHBIC.

5.3. 3aka3uuk o0s3aH:

5.3.1. OmnayuBarps ycnyru McnonHurtens B COOTBETCTBUU C TapU(OM, YCIOBHUSIMH J10TOBOpa
(MM MHIMBHLYaJIbHBIMH YCIIOBHSIMU IO coriacoBaHMIo ¢ Mcnionnutenem).

5.3.2. OcymecTBasaTh MoTpediieHne ycnyr auyHo. [Ipu BBIABIEHUHM ClydaeB IMPEIOCTaBICHUS
3aKa3uuKkoM JoCTyna K JIMYHOMY KaOuHeTy caiTa uiu IiaTrgopmMe TpEeThbUM JIUIaM,
HcnonmuuTens BOpaBe MOTHOCTHIO 3a0MOKUPOBaTh AOCTYN 3aKa3uWka K JTUYHOMY KaOHWHETY,
Kypcy (yueOHO-METONMYECKUM MaTeprajiaM), B TOM YHUCIIE, 3apaHee OIMIaueHHbIM 3aKa3qruKoM, a
TakKe JIEHCTBOBATH BCEMH MPABOBBIMHU CIIOCOOAMHU B IIEJIAX 3AIIUTH CBOETO aBTOPCKOTO MpaBa U
HUCKIIIOUUTCIIBHBIX IIpaB. HpI/I OTOM HC IMPOU3ZBOAUTCA BO3BpAT YIUIAUCHHBIX 3aKa3syuKoM
JICHEXKHBIX CPENICTB, PACIIEHUBAEMBIX B IAHHOM CJIy4ae Kak mrpadHas HeyCTOHKa.

5.3.3. IlpemoctaBisiTh MOJHBIE W JOCTOBEPHBIE JAaHHBbIE MNPU BCTYIUIEHUH B OTHOILEHHS,
CBSI3aHHBIE C HCIIOJIHEHUEM J0roBopa. B ciyuae, korma 3aka3yMKoM yKa3aHbl HEJOCTOBEPHbIE
an00 HemodHble AaHHbIE, VICMONHUTENh HE HECeT OTBETCTBEHHOCTH IMepel] 3aKa3uhKoM 3a
MpenocTaBlIeHNne 10001 HHGOPMALIMH 110 OMUOO0YHO YKa3aHHBIM JaHHBIM TPETHUM JIUIAM.

5.3.4. CamocrosTenpHO o00ecreyuBaTb TEXHUYECKYIO BO3MOXKHOCTb IIOJIYYEHUS YCIyT
HcnonHutens co cBOeW CTOPOHBI, @ UMEHHO: HaJUIeKallMd JOCTYN B HHTEPHET;, Halu4ue
MPOrpaMMHOTO 00€CTIeUeHUs, COBMECTUMOTO ¢ mepenadyeil mHpopmanuu ot Hcnomnurtens u
JIPYTruX HEOOXOJUMBIX TEXHMUYECKUX CPEJCTB; COXPaHEHHE JIOTMHA U Mapoist OT JIMYHOIO
kabuHeTa Ha IIatopMe Ha BECh NEPUOA JOCTYIA.

5.3.5. HeykocHutenbHo U 0€30roBOpodHO coOmronarh IlpaBuia moBeaeHus NpU MOTYyYEHUH
yeayr (IIpunoxenune Ne 1). B ciywae, ecnu tapud mnpemycmarpuBaeT oOIIEHUE C JPYTHMHU
3aka3unkamMH B 4are onHOTrO M3 MecceHmkepoB (WhatsApp, Telegram mnm WHBIX), TIPOSIBIISATH
yBaKEHHME K JPYyTUM yYacTHHMKaM uara. B ciydae HapyIlieHus 1aHHON 00s3aHHOCTH 3aKa3uuKOM
— HcnonuuTens BIpaBe MpeKpaTUTh OKa3aHUe yCIIyT TaHHOMY 3aka3duky (1. 8.6 qoroBopa).

5.3.6.  CaMocCTOATENBbHO  HM3ydaTh  y4yeOHO-METOAMYECKHE  MaTepualibl,  BBINOJHITH
NPEAyCMOTPEHHBIE KYPCOM 3aJlaHHs U CBOEBPEMEHHO MPEIOCTABIATh PE3yJbTaT BBITIOIHEHUS
3aganui McnosHuTento.

5.3.7. TlpunepxuBaThCcsi YCTAaHOBJICHHOTO rpaduka Kypca, IeJe U CyTH BBITIOJHEHUS 3a1aHUM
Wcnonuutens, coOmoaaTh CpPOKU BBIMOJHEHUS 3aJaHHM, BBIMONHITh PEKOMEHAAUUA U
TpeOoBanusi lcmomHuTens B pamMKax OKa3aHHs YCIYyr 1O JOTOBOPY, OOECIEYHUTH CBOE
HEMOCPEACTBEHHOE YYacTHE€ B O3HAKOMJICHHMH C Y4eOHO-METOJUYECKUM MaTepuaioM, B
COOTBETCTBUU C MPUOOPETECHHBIMH YCIYTaAMHU.

5.3.8. He momyckare pacnpoCTpaHEHHE JIOOBIMH CIIOCOOaMU HEOCTOBEPHON WH(pOopMaruu 00
yciyrax — HcmonmuuTens, a Takke HHQOPMALMIO, TMOPOYANIYI0 [IEJIOBYH PpEMyTallHio
Hcnonuurens.

5.3.9. BbINOAHUTE BCE MYHKTHI JUIs TIOATOTOBKHM TMEpE]] HadyaloM OOy4eHHs, KOTOPbIE yKa3aHbIl B
nporpamme U [IpaBunax mpoxoxaeHus Kypca.



5.3.10. Cobmionats 3akoHomaTenscTBO Poccuiickoit @Penepauuu 00 HWHTEIUIEKTYaIbHOM
COOCTBEHHOCTH, €€ 3allMTe M HECTH OTBETCTBEHHOCTh 3a €ro HapylleHHe. 3aKa3dnK
0€30roBOpOYHO MpHU3HAeT (AaKT CBOEro o0s3aTelnbCcTBA HE IOCSATaTh Ha  PE3yNbTaThl
WHTEIUICKTYaJ IbHON NIeATeNIbHOCTH, NMPpUHAIeKamue McmomHuTemnto, 00s13yeTcsi 3HAKOMHUTBCS C
y4eOHO-METOAMYECKUM MAaTepuaioM HCKIIOYUTEIBHO B JIMUHBIX LENAX M HE HCIIOIb30BaTh
MOJyYCHHBIC 3HAHWS W HaBBIKM B JajbHEWIIeM sl OOydeHHs, KOHCYIBTHPOBAaHUS JHOO
UH(POPMUPOBAHUS IPYTUX JIOACH, 1100 B KOMMEPUECKUX MPOEKTaX.

5.3.11. He pasmamars moiy4eHHbIe IPH OKa3aHWUW YCIYT JaHHbBIE, ABISIONUECS HHPOpMAIHe
KOH(QHIEHLIMAIBHOTO XapakTepa WM COCTaBISIOLINE KOMMepueckyto TaiHy Mcnonnurens, u
UCTIONb30BaTh TIONY4YeHHbIE OT VIcmomHWUTeNs CBEACHHs JHIIb B LEIIX HCHOTHEHHUS
00513aTENIbCTB 1O JOTOBOPY.

5.4. UcnionHuTenb BOpaBe:

5.4.1. Otka3zate B NPEIOCTABIECHUHU YCIYyr 3aKa3zuMKy B Cllydyae HEMOCTYIUIEHUS OIUIaThl IO
BBIOPAaHHOW ycClyre B yCTaHOBJIEHHble Ha caiiTe cpoku. IIpuocTaHoBUTH AOCTYH K Kypcy B
Cllyua€ HEBHECEHHUS COOTBETCTBYIOLIETO OYEPENHOro IulaTe’ka, IPeIyCMOTPEHHOIO 110
UH/IMBUAYAJIbHOM PACCPOUKE B COOTBETCTBHUHU C YTBEPKIAECHHBIM IPa(pUKOM.

5.4.2. CaMOCTOSTENbHO ONpeneisTh (POPMbI U METOABI OKAa3aHUsS YCIYyT MCXOIs U3 TPeOOBaHMI
3aKoHozarenbcTBa PO, a Takke KOHKPETHBIX YCIOBUHM JOTOBOpA.

5.4.3. CaMOCTOSTENBHO ONPENEATh CUCTEMY OLIEHKH YPOBHS 3HAHUN MPONHJEHHOIO OCBOEHHOTO
3aKka3yMKoOM MaTepHaa Ipu OKa3aHUM yCIyT, (POpMbI U MOPSIOK OLIEHKH.

5.4.4. CaMOCTOSTENBHO ONPEAENATh COCTAB JONOJIHUTENIBHBIX CHEIMAIMCTOB, OKa3bIBAOIINX
OoHycHbIE (OeCIUIaTHBIE) YCIYTH.

5.4.5. llonyyars ot 3akazuuka 00y WHOOpPMAINIO, HEOOXOAUMYIO /IS BBITOJIHEHHUS CBOUX
00s13aTeNbCTB MO JOTOBOpY. B ciydae HempencTaBieHUs MO0 HEMONHOTO WJIM HEBEPHOTO
npeacCTaBJICHUA PIH(l)OpMaIII/II/I Ucnonuurenn BIIpaB€ IMPHUOCTAHOBHUTL MCIIOJTHCHHUEC CBOHUX
00513aTeNbCTB MO TOTOBOPY A0 MPEACTaBICHU He00X0UMO HH(OpMAITUH.

5.5. UcnonHurens 00s3aH:
5.5.1. Opranu3oBath 1 00€CIEYUTh HAJUJIEKAIIee MPEIOCTaBICHIE 00pa30BaTEIbHBIX YCIYT.

5.5.2. Okazarp ormadeHHbIE 3aKa3yuKOM YCIyru HaUICKalero KadyeCcrBa H obbeMa B
YCTaHOBJICHHBIC HA cairte CpOKH.

5.5.3. He pasmiamars uHGOpMaIIUIO O MEPCOHATBHBIX AaHHBIX 3akazuuka (OOyuarormierocs) 0e3
€ro CONIacusi U OCYUIECTBIATh UX 00pabOTKY MCKIIOUUTENBHO C LIEIbI0 UCTIOTHEHHS JOTOBOPA B
coorBeTcTBUM ¢  [lonmuTukoil  0OpabOTKM  NEPCOHAIBHBIX  JAHHBIX, YTBEP)KIECHHOU
HcnonuuteneM, pa3MeleHHOM Ha caiiTe.

5.5.4. Tlocne moaTBepxaeHHUs (akTa OIJIATHl MPEJOCTaBUTh 3aKa3uMKy HEOOXOIUMYIO IS
nocTyna WHGOPMALMIO TIOCPEACTBOM HAIMPABICHUS COOOIICHHS Ha OJJIEKTPOHHYIO TOYTY

3aKa3ynKa Wid B MCCCCHJIIKED.

6. CTOoMMOCTB YCJIYT U MOPAIOK MX OIJIATHI



6.1. CrouMocCTh MNpeAoCTaBIsIEMBIX YCHOyr omnpezaensercs VcnonHuTeneM B OZHOCTOPOHHEM
nopsnke B poccuiickux pyomsx u 6e3 HJIC. Vicnonnurens BIpaBe B OJHOCTOPOHHEM IOPSIJIKE
U3MEHSTH IIEHBI Ha MPEA0CTaBIsIEMBbIC YCIyTH, HHPOpMAIIHs 00 U3MEHEHHUH 1IeH pa3MelaeTcs Ha
caiftre McnonuuTtens. /[aroil BCTyIUIEHUS B CHJTy HOBBIX IIEH U YCJIOBUM OIUIATHI CYMTAETCS /1aTa
UX pa3MelleHus Ha caite McnonHurens.

6.2. CTOoMMOCTh OKa3bIBAEMbIX YCIYr [0 JIOTOBOPY 3aBHCUT OT Tapuda, BBHIOPAHHOTO
3akazunkoM. MHpopmanus o croumoctu TapudoB pa3merniaeTcss Ha caiite VcnomHutens u ero
NOJI0MEHAX.

6.3. Omnara oka3pIBacMbIX YCIyI HIpou3BOAMTCA 3akazuukoM B pasmepe 100%, enuHbIM
IJIaTexoM, MO Oe3HATMYHOMY pacyeTy, HaJIWYHBIMU JIEHEKHBIMH CpEICTBaMU B JIHOOOM
0OaHKOBCKOM OTJICJICHUH, Yepe3 IJIaTeKHbIE CHUCTEMBI, JIEKTPOHHBIMU JEHbraMH C MOMOIIbIO
AJIEKTPOHHBIX IUIATEKHBIX CEPBUCOB IO MPaBUJIAM COOTBETCTBYIOIIUX IEKTPOHHBIX IJIATEKHBIX
CEepBHUCOB M TMPOLIECCUHIOBBIX KOMIIAHUM M JAPYTMMH CIOCOOaMH, KOTOpbIE YyKa3aHbI
HcnonHuTeneM B COOTBETCTBYIOILEM pa3fieiie CalTa.

6.4. lcnonnurens uMeeT MpaBO CaMOCTOSATENbHO ONPEENATh UHbIE YCIOBUS OIJIAThI YCIyT Ha
WHAMBUAYaIbHON ocHOBe. Tak, VcrmomHUTENbh UMEeT MpaBo MPEIIOKUTh 3aKa3uruKy PacCpOuKy
OIlIaThI ycnyr HYTeM HNCITIOJIB30BaAHUA er}II/ITHI)IX JCHCIKHBIX CpCI[CTB, a TaKKE HYTeM pa36I/IBKI/I
OIJIaThl YCIyr Ha mpenomary (3aJarok), BHOCUMYK 3aKa3uMKoM JO0 Hadala OKa3aHUA
HcrnomauTeieM ycilyT, ¥ OCTaBIIYIOCS CYMMY, BHOCHMYIO 3aKa3uMKOM B IIPOIECCE IMONyYCHUS
yenyr. Ilpu sToMm, ecnu 3aka3uuk He COOMIOMAET CPOKM BHECEHHUS OCTaBIICHCS CyMMBI (B
COOTBETCTBUM C YCTAHOBJIIEHHBIM rpadukoMm), McnomHuTens He MperocTaBisieT JOCTyH K
MarepuaiaM, He OTKPBIBAET / 3aKPbIBAET JOCTYI K Kypcy / y4eOHO-METOUYECKOMY MaTepHalny,
03HAKOMJIEHHE C KOTOPBIMU BO3MOKHO I1OCJIE MTOJIHOM OorutaTel yciyT. MHanBuyanbHble rpaduku
MPEIOCTABICHUST PACCPOUKH OPOPMIIIOTCS OTACIBHBIM COTNalleHHeM Mexay McrmonnurteneM u
3aKa34yruKoOM.

6.5. MoMeHTOM OIUIaThl CYMTAETCs IMOCTYIJICHHE JIEHEXKHBIX CpPEACTB HAa PACUYETHBIM cuer
Wcnonnurena. 3aka3uuk  oOsi3yeTcss XpaHUTh BCE  JOKYMEHTHI, MOATBEp)KIaroliue
OCYUIECTBIIEHHUE OIUIAThl, 10 MOMEHTa 3a4MCIIEHUS JIEHEXHBIX CPEICTB HA pPACUETHBIM cueT
Wcnonuurena. Ecau neHexHble cpeacTBa OT 3aKka3uMKa HE MOCTYNWIM HA PAcUETHBIM CUET
Wcnonuutens B yCTaHOBIEHHBIH CPOK U (WJIM) B YCTAaHOBJIEHHOM pa3Mepe, MOCIeIHUNA HMEeeT
IpaBO HE MPUCTYNATh K OKAa3aHUIO YCIyT JHOO0 MPEeKpaTUTh UX OKa3aHHUE.

6.6. McnonHuTenb BIpaBe YCTAHABIMBATH DPA3JINYHbIE CKUIKH OT CTOMMOCTH OKa3bIBAEMBIX
YCIIYT | CHEIHAIIbHBIC TTPEIIOKCHUS Ha Tapu(bl, KOTOPBIE NEHCTBYIOT OrpaHUYCHHOE BpeMs. B
TaKoOM cllydae 3aKa3uuK COINAIIAETCS C YCIOBUSMH CHEUATbHBIX MPEATOKEHUN, BEIPAXKAs CBOU
AKIICTIT ITyTEM OIUIAThI BEIOPAHHOTO Tapuda I0 CreuaIbHON eHe (co cKuakoi). Mudopmarms
0 CKHJIKaX, CIeIMaIbHbIX MPEII0KEHUSIX U BpEMEHU UX JeUCTBUs pasMmeniaercs McnonHurenem
Ha caiiTe 1100 B MHBLIX McTOUHMKAX McmomHurens.

6.7. CTouMOCTb yCIIyT ONpEeNseTcs Ha AaTy WX OIUlaThl 3aka3uukoM. B ciydae oxkoHuaHUs
CpOKa JIeUCTBUS CKUIKH, CIICIUATBHOTO MPEATIOKESHHS, YKa3aHHBIX B M. 6.6 10roBopa, 3aka3uuk
HE BIpaBe TpeboBarh OT VcmomHUTENsT 3aKIIOYEHUsT C HUM JOroBOpa Ha CHEIHaIbHBIX
ycioBusix. B ciywae, ecnu 3aka3udk HE BOCIONB30BAJCS CKHUIKOW WM CleUUaIbHBIM
NpEeAoKeHUEM, M TPEeabiBIII TPeOOBaHUS O BO3MEIIECHWU Pa3HUIBI B IeHe, McrmomHuTENb
TaHHOe TpeOOBaHUE HE YJOBIETBOPSET MO MPUYUHE TOTO, YTO ACHCTBHS 3aKa3uWka B MOMEHT
OTUIATHI YCIIYT B MEPUOJ ACHUCTBUS CKUIKK WIH CIICIMAIBHOTO MpeasiokeHust oT Mcronuurens ve
3aBUCHT.



7. Ilopsaiok BO3BpaTa A€HEeKHbIX CPEACTB

7.1. Bce 3asBneHust 0 BO3BpaTe JEHEKHBIX CPEJICTB MPUHUMAIOTCS B TMCEMEHHOM BHJIE HA apec
ANEeKTpOHHOW TouThl Mcnomuurens abereznaa7l6(@gmail.com . 3asBIeHHE 3amoIHAETCS
3aKa34ukoM COOCTBEHHOPYYHO, Ha 3asiBICHUU 3aKa34MK CTABHT CBOKO JTUYHYIO MOAIMKCH, TTOCTE
Yero CKaHUPYeT 3asBIICHHE W OTIPABISET €ro CKaH-KOMUI0 Ha abereznaa/l6(@gmail.com. K
00s13aTeNbHBIM MYHKTaM 3asiBIICHUSI HA BO3BPAT JICHEKHBIX CPEJACTB OTHOCATCS:

7.1.1. HaumeHoBaHue anpecara M AaHHble 3asButens (P.M.O., nmacnopTHblE NaHHBIE, anpec
MIPOXKUBAHMUSL, TeIEPOH, aApec AEKTPOHHOM MOYTHI);

7.1.2. cymma OIUTa4E€HHBIX YCIIYT;
7.1.3. npuynHbI, NOOYAUBLINE BEPHYTH JE€HBIH;

7.1.4. pexkBU3UTHI AJisl MEpPEBOJa JIEHEKHBIX CPENCTB (JIOJKHBI COBMAJaTh C PEKBU3UTAMU, C
KOTOPBIX ObLIa MpOM3BeIeHa OIJIaTa);

7.1.5. mpunoxeHus (JOKyMEHT 00 OoruiaTe, KOIus 1acnopra), 1ara, MOANUCh U pacuIn@poBKa.

7.2. K 3agBieHuto o BO3BpAarc MNPUKIAABIBAKOTCA (bOTOKOHI/IH AOKYMCHTA, YyAOCTOBCPAIOLICTO
JIMYHOCTD 3asABUTCIIA, CKaH IJIATC)KHOI'0 JOKYMCHTA, CBUACTCIILCTBYIOIICTO 00 omare.

7.3. Pemenue o BO3BpaTe WM 00 OTKa3e B BO3BpATE JCHEKHBIX CPEICTB NMPHHUMACTCS
HcnonnuTeneM B TeueHUE AECATH JHEW C MOMEHTA MOJTYYEHHUS] COOTBETCTBYIOIIETO 3asBICHUS
3aka3unka.

7.4. JleHe)HBIE CPE/ICTBA BO3BPALIAIOTCS HA CYET 3aKa3unKa, C KOTOPOTo IPOU3BOIMIIACE OIUIaTa
YCIIYT, B TEYSHHUE JISCATU THEH MOCie IPUHSTHUS PEIICHNs O BO3BpaTe.

7.4.1. Tlpu >TomM 3aka3unKy BO3BpAIlAlOTCS YIUITAYCHHBIE UM JICHEKHBIE CPEICTBA 32 BHIYETOM
(haKkTHUECKH OKa3aHHBIX YCIYr W 00pa30BaTelIbHBIX MaTepHajoB, K KOTOPHIM 3aKa3uuKy ObLI
MPEIOCTABIIEH JOCTYII, M PaKTHUECKH MOHECEHHBIX McnoaHuTenemM pacxoaoB, a TakKe pacxo0B
3a HAJIOTH, COOPHI, OAHKOBCKME KOMHCCHH H T. II.

7.4.2. B cmnydae, eciu BO3BpaT OCYLIECTBISETCA 3a YCIYI'H, NPUOOPETEHHBbIE IO CKUJKE
(crienMarbHOMY  IPEJIOKEHHIO), CTOMMOCTb YCIyI OIpenesseTcss Ha JaTy WX OIUIaThl
3aKa3z4uKoOM.

7.5. B cinywyae ynoBIETBOpEHHs 3asBJICHHS O BO3BpaTe JEHEKHBIX CPEICTB JOCTYIl K
y4eOHO-METOAMYECKUM MarepuaiaM Ajs 3aKa3uuka Mpekpaliaercs B TedeHue 1 (0aHoro) IHs ¢
natbl HampaBieHusl VcmonHurenem 3aka3uMKy pelIEeHHS O COOTBETCTBYIOIIEM BO3Bpare.
VkazanHoe TpeOoBaHue 3akKa3uuMKa O BO3BpaTe TAK)KE CUMUTACTCS OT3bIBOM 3apaHee JaHHOIO
aKLenTa.

7.6. Ilpu pacuere MAEHEKHBIX CPEACTB, MOAJEKAIIUX BO3Bpary IpH OJHOCTOPOHHEM
pactop>xkeHuu Jloropopa 3aka3uukoM, mpuMeHsieTcs hopmysa:

S§=0 - (V+R), r1e:
S — cymmMma, mopexarias BO3Bpary;
O — ob6mas crouMocTh Beex yeuyr Tapuda, orutaueHHast 3aKa3unkoMm;
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V — crouMOoCTh MOJyNeH, K KOTOPhIM OBUI MPEJOCTaBIECH AOCTYI J0 MOMEHTa PAaCTOPKEHHS
JIOTOBOPA yCIIYT;

R — pacxoapl, nonecennsle lcnoaHuTeneM 10 MOMEHTAa PACTOPXKEHHsS JOroBopa (KOMHCCUU
OAHKOBCKHX, KPEIUTHBIX OpraHM3alil U COOTBETCTBYIOLIUX IUIATEKHBIX CHCTEM 3a IpHUEM
IUIaTEXKEN U OCYIIECTBIEHUE BO3BpATa ACHEKHBIX CPEJCTB).

V=B*K, tne

B — cronmocTh oHOTO MOAYISI B Tapude;

K — xonmuectBo mMopyned, K KOTOPHIM OBbLT MPEIOCTABIEH JOCTYI IO MOMEHTa PAaCTOPKEHHUS
JIOTOBOPA;

(B=0/C);

O — ob6mras ctouMocThb Beex yeuyr Tapuda, oruradeHHast 3aKa3dauKkoM;

C — obmee xonuuecTBo Mopynel B Tapude.

V — paccuumuieaemca cnedyrouwgum oopazom na Tapughe BUII:

INe[dTan 00yueHust CtonMocTb 3Tana o0yueHus, pyoJiei
1 [bnok 1 60% 0T cTOMMOCTH O0y4YEeHUS

2 [bsiok 2 20% oT crouMocTH 00yUYEeHHS

3 |baok 3 10% ot croumocTu 00yUYeHUst

4 [bisiok 4 5% OoT crouMOCTH O0YUYEHUSI

5 |2 runHoTEpanuu JUYHO ¢ AJIEHOH|S% OT CTOMMOCTH 00yUYeHHS

MToro 100 % ot croumocTu 0OydeHHs

V — paccuumuieaemcsa cnedyowum oopazom na Tapupe YIVUIITEHHBIH:

CTOMMOCTD dTAaIa

INe(dTanm 00ydyeHus 00yuenusi, pyoeii

70% OT CTOMMOCTH
1 [baok 1
00y4YeHUS
0
D |Biok 2 10% ot ctoumMocTH
00yueHus
0
3 |Biok 3 10% ot cToumMocTH

00y4yeHUs

JlonoTHUTENbHBIN JIeHb pa30opa 1 peKOMEHJallu1, Ha KOTOPOM
4 [pa30epér MaTpully U AacT JUYHYIO ayTEHTUYHYIO CTPATEruio 1o
BBIXO/ly Ha HOBBIH YpOBEHb

10% ot cToumMocTH
o0y4ueHUs

MToro 100 % or croumoctu 00y4eHus

V — paccuumuieaemca cnedyrouwgum oopazom na Tapugpe CTAH/JAPT:

JTan 00y4eHus1|CTouMOCThb 3Tana o0y4eHusi, pyosei

biok 2 20% oT cTOMMOCTH 00y4YeHHUS

Ne

1 [bnok 1 70% OT CTOUMOCTH O0y4YEeHUS
2

3

biok 3 10% ot croumocTu 00yUYeHUs!

(MToro 100 % ot croumocTr 00y4eHus

8. OTBeTCTBEHHOCTEL



8.1. IlpunsTHe peueHHi Ha OCHOBE Bced mnpepocTaBieHHOW VcnonHuTeneM wuHpOpMaLuu
HaxXOAWTCS B UCKJIFOUUTEILHON KOMIIETEHIIMN 3aKa3yuka. 3aKazduK MPUHUMAET Ha CeOsl MOTHYO
OTBETCTBEHHOCTh W PHUCKH, CBS3aHHBIE C WCIONB30BAHHMEM HHPOPMAIMK W MaTepHalioB,
MPEAOCTABICHHBIX VcTomHUTEIEM B paMKaxX HWCIIOJIHEHHS CBOMX OO0S3aTeNbCTB IO JIOTOBOPY.
Hcnonuutens HE rapaHTUPyeT COOTBETCTBUE COJEPKAHMS OKa3bIBAEMBIX I10 JOTOBOPY YCIyT
OKUJAHUAM 3akazyuka. VCoMHUTENh HE HECET OTBETCTBEHHOCTH 3a JOCTH)KCHHE 3aKa3uhKOM
JKEJTAEMOIr0 PE3yJIbTara, TaK KaK 3TO 3aBUCUT OT HPOMAOJDKUTEIIBHOCTU U PErYISIPHOCTH
3aHATUN/IEHCTBUIM 3aKa3dyMKa, €ro WHIUBUIYAIbHBIX OCOOCHHOCTEW W JIMYHBIX KadecTs,
KauecTBa M CKOPOCTH OCBOCHUS/BHEOPEHUS TMONydaeMbix oT VcnonaHutens 3HaHUN W
MAaTE€pUAJIOB.

8.2. VcnonHutenb HE HECET OTBETCTBEHHOCTD 3a JKU3Hb, 37J0POBbE U CAMOUYBCTBUE 3aKa3uuKa,
ero (UHAHCOBOE TMOJIOKEHUE, MOpAIbHOE, IICHUXOJIOTHYECKOE COCTOSIHHE M  pPe3yJbTaThl
NEeATeTPHOCTH JMO0  Oe3medcTBHs. 3aKa3yMK CaMOCTOSATEIBHO Ompeneser s cels
BO3MOXXKHOCTh M LI€JI€COO00Pa3HOCTh MPUMEHEHHMS METOJ0B, CHOCOOOB, METOAMKH Kypca Hu
BbInoHeHUs 3aaaHuil Vcnonmuutens (KoHcynbranta) w/mnu ynpaKHEHHH, pEeKOMEHIYEMBIX
Ucnonuutenem (KoHcynpranTom). 3aka3uMK yAOCTOBEPSET, YTO CAMOCTOSTEIBHO HECET
OTBETCTBEHHOCTh 3@ BCE IPUHATHIE pEHIEHUS M COBEPILEHHBIE JEHCTBUS B Ipoliecce
IIPOXOXAECHUS Kypca.

8.3. Bclo OTBETCTBEHHOCTh 32 HE3aKOHHOE UCIOJIb30BaHHE MH(DOPMAIMH, SBISIOLIEHCS YacThIO
Kypca ¥ moiiydeHHOU OT Mcromnurtens 3aka3drkoM HecCeT 3aka3uuK. 3aKa3duK MPUHUMAET Ha
cebs1 6e30roBOpOYHOE 0053aTEIILCTBO HE CO3/IaBaTh IPOM3BOIHBIC U AHAJOTMYHBIE CO3aHHBIM U
OKa3bIBaeMbIM VcnoiHHTENEeM MPOAYKTHI (KypChl), HE PAcIpOCTPAHATh, HE TepeaBaTh TPEThIUM
JaMLaM y4eOHO-METOJUUECKUH MaTepuasl MOJHOCThIO WIIM YaCTHYHO, a TAKKe MPUHHMAET Ha
cebs 00513aTeNbCTBO MCIOJIb30BATh YUEOHO-METOMYECKUN Marepual M CoJep)KaHue caita u
KypCOB HCKJIIOYMTEIbHO JUI ILeJied JIMYHOro HekoMMepyeckoro mnorpelinenus. [lpu
HecoOMoeHNH yHKTa 5.2.3 (1pH BBIABICHUH (PaKTa T0CTyIa TPEThUX JIUI K yciyram, [lakeram
U (WIM) ero dYactsaM uepe3 JUYHBIM KaOuHeT 3akazuMka) mo TpeboBaHuio VcmomHuTtens,
HAMpaBIIIEMOMY Ha aJIpec AJIEKTPOHHOW TOYTHI, YKa3aHHOW 3aKa3uMKOM TPU PETHCTpAIMX Ha
caifre, 3akazuuk 00s3aH ymiaatuTh mwTpagd B pazmepe 500 000 (msaTbcoT ThICsAY) pyOnei. Ilpu
HECOONMIOIEHNN TyHKTOB 5.2.2, 5.2.4, 5.2.5, 5.2.6. w/umu 5.3.11, 5.3.12 moroBopa 3akazduk
o0s13aH yruatuth mrpad B pasmepe 5 000 000 (msaTb MuIMOHOB) pyOneil. Pasmep mrpadon
00YCIIOBIIEH CTETIEHBIO BO3MOKHOTO JINOO IPUYMHEHHOTO Bpe/ia IpaBaM M 3aKOHHBIM WHTEpecam
HcnonHauTens, KOTOPbIE MHOTOKPATHO IMPEBBIIAET CTOMMOCTh YCIIYI, OMJIa4eHHBIX 3aKa3unkoM
no noroBopy. TpeboBanme HcmomHuTens o Bbuiare mrTpada IMOMICKUT HEMEICHHOMY
YAOBJIETBOPEHHIO B J0OpPOBOJILHOM JOCyleOHOM mopsiake. B cioywae orkaza nmbo
HEyIOBJIETBOpEHUs] TpeOoBaHMs O BbIIUIaTe MmTpada 3akazuukoM, VcrmomHUTEns BrpaBe
He3aMeJUIMTENIbHO 00paTUThCs B CyJ 3a 3aIUTON HapYyLIEHHOTO MpaBa.

8.4. MicnonHUTENIb HE HECET OTBETCTBEHHOCTHU 3a NIEHCTBUs OAHKOB, 3JICKTPOHHBIX IUIATEKHBIX
CHUCTEM, O6€CHC‘~II/IBaIOIlII/Ix OIlIaTy W BO3BPAThl ACHCKHBIX CPCACTB IMPU HCIIOJIHCHUH A0roBOpa.
Taxoke McnonHuTens He HECET OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTH OKa3aHUs YCIyT 3aKa3uuKy
0 MpUYMHAM, HE 3aBHUCALIMM OT caMoro lcmomHuTens, a HMMEHHO: HapylIEHHUE padOThI
UHTEepHETa, oOopynoBanus win [IporpaMMHOro obecrieueHus Co CTOPOHBI 3aka3uuka, cOOU B
pabore cimyx0 email-pacChUIKM, B TOM YHCJIC MPU TOMATAHUU MHCceM VICIIONHUTENS B MMAINKy
«Cnam». B paHHOM ciy4yae ycnyrd CYHMTAIOTCS OKa3aHHBIMHM HaAJeXaluM o00pa3oM u
NOAJISKAIIMMH OILJIaTe B ITOJTHOM pazMepe.

8.5. 3aka3uuk MOATBEP)KJAET, YTO €ro Hecorjlacue ¢ MHEeHUueM VICIoMHUTENs U MPUBJIEKAEMbIX
UM KOHCYJIBTaHTOB, SKCIIEPTOB, KypaTOpPOB WM CIIMKEPOB, BHICTYHAIOIUM B KadyeCTBE OOHYCOB, a
PaBHO COCTAaBJISAIOLIMM O€CIUIaTHbIE JOMOJIHUTEIbHbIE MaTepUaibl, METOAUKON U COIEp KaHUEM



YCIIYT HE SIBJISIETCSI OCHOBAHUEM JIJIsi BO3BpaTa JIEHEKHBIX CPEJICTB U MPEIbSABICHUS IPETCH3UN
10 Ka4eCTRY.

8.6. B ciywae Hapymenus 3aka3umkoMm m. 5.3.5 nmoroBopa McmomHuTENnb BOpaBe NPEKPaTHTh
OKa3aHHWEe 3aKa3zuMKy YCIyT, BEPHYB CTOMMOCTb (PAKTMYECKHM HE OKa3aHHBIX YCIYT. 3aKa3uuK
NOOpOBOJIBHO TPHHSUT Ha celsi 00s3arenbCcTBa, NMPEAYyCMOTPEHHBIE JIOTOBOPOM M HE BIIpaBe
CCBUIAThCSI HAa TO, YTO MO KAKMM-THOO NMpUYMHAM HE 3HaN O HuX. [IpaBuia moBeneHHs B yaTax
(coobmecTBax) AyOMUPYIOTCS TMPU BCTYIUIEHWH 3aKa3zdyvKa B JaHHBIC YaThl (CooOIecTBa) W
SBIISIIOTCS 00513aTENbHBIMU K COOTIOICHUIO BCEMU 3aKa3uuKaMu.

8.7. B cnydae HapylIeHUs: UHBIX YCIOBHM IOTOBOPA, CTOPOHBI HECYT OTBETCTBEHHOCTH COITIACHO
JIEUCTBYIOIIEMY 3aKOHOAATENLCTBY Poccuiickoit denepanmm.

8.8. 3aka3uMk 00s3aH HE JOIMYCKaTh PACIpPOCTpPaHEHHE JIOOBIMU CIOCOOaMH HEIOCTOBEPHOU
uHpopmarun 00 yciayrax McnomHuTens, a Takke HH(OpMaIMIo, MOPOYAILyIO JAEJIOBYIO
penytauuto HMcnomnutens. 3a HEHCIONHEHHS HACTOSALIEr0 IMyHKTAa 3aKa3uuK HECeT
OTBETCTBEHHOCTh B Buje mTpada B pazmepe 500 000 (mATbcoT ThICAY) pyO. 3a KakIbld
YCTAHOBJICHHBIN CITy4ai.

8.9. 3aka3uuk MOATBEP)KIAET, YTO 3aKitoyaeT J{oroBop B LIENSX YBEIUYEHHUS (B TOM YMCIIE U C
HYJII) CBOEro 3apaboTKa € TOMOUIbI0 HWHCTPYMEHTOB O0pa3oBaTEIbHOTO OHJIAWH - Kypca
MTOCKOJIbKY Ha Kypce aeTcst HHPOpMAIHs, TO3BOJISIONAs BEIXOAUTH Ha HOBBIM yPOBEHb J0X0/A,
a Takke 3aKa3uhK OCO3HAeT M IMPHHUMAeT (DaKT, 4TO OTHOLICHHS MEXIy 3aKa3uukoM |
Ucnonnutenem B pamkax Hacrosuero /lorosopa He perynupytorcs 3akoH PO «O 3amute mpas
norpebureneit», MockoiabKy JloroBop 3akiroyaeTcs B KOMMEPYECKMX LEISAX M IpeArnojaraet
MOJTy4eHHE J10X0/1a 3aKa34YMKOM (B TOM YHMCJIE M B TIpOIiecce 00ydeHus).

9. KonpuaeHunaJibHOCTh

9.1. CropoHbl MPHU3HAIOT, YTO 0Opa30BaTEJIbHBIE MATEPHUAJIbl, JTOCTYIl K KOTOPBHIM IOJy4aeT
3aKa3uuK, ABJISIOTCSA Pe3yabTaTOM MHTEUIEKTYalbHOM AedrenbHocTH VicnonnuTens (iubo npasa
Ha HUX BO3HHKJIM y MCTIONHUTENS HA OCHOBaHWM JIOTOBOPOB) M COIEPKAT KOH(PHUIACHIINAIHHYIO
UHQOpPMAIMIO, MO3BOJAONIYI0 VcrmomHuTento Mpu CYHIECTBYIOIIMX HJIM  BO3MOMKHBIX
OOCTOSITENILCTBAX ~ YBEIMYUTH JIOXOABI, H30€XKaTh HEONpaBIaHHBIX pPACXOJ0B, COXPAHUTh
MOJIO’KEHHE Ha PhIHKE TOBApOB, padoT, YCIyT WIM HOIYYUTh UHYI0 KOMMEPUECKYIO BBITOLY.

9.2. Bce marepuanbl, JOCTYI K KOTOPBIM MOMy4YaeT 3aKa3uMK, SBISIOTCS 00bEKTaMH aBTOPCKUX
npaB. MHpopmanusa, K KOTOpoil 3aka3uuK IMOMy4daeT NOCTYN, a TakkKe IepenaBaemas H/Win
BBIChIJIaeMas 3aKa3yMKy B paMKax oOka3bpiBaeMbIX Vcnomuurenem Ycnyr, npeaHazHaueHa TOJIBKO
3aka34nKy, HOCUT KOH(MUICHIIMAIBHBIN XapaKkTep W 3allHIleHa TOJI0KCHUSIMH JCHCTBYIOIETO
3aKOHO/IATEIbCTBA U HE MOXET KOIMPOBATHCS, MEPENABATHCS TPETHUM JIMIIAM, TUPAKUPOBATHCA,
pacrpoCTpaHsIThCS, MEePechUIaThCs, MyOIMKOBATHCS B DIEKTPOHHOM, «OyMa)KHOW» WM MHOU
¢bopme ©Oe3 [OMOTHUTETHHBIX COMMANICHUA WM O(UIMATBFHOTO MHCHMEHHOTO COIVIacHs
Hcnonuurens.

9.3. 3aka3zuuk 00si3yeTcss HE COBepIlaTh JEHCTBUM, HANpPABICHHBIX HA PACIPOCTPAHEHUE WU
packpbITHe WH(OpMALMK, WIM CO3JAIONIMX YIPO3y €€ PACKPBhITUS WM PaclpOCTPaHEHUs, B
YaCTHOCTH:
e TMPEIOCTaBICHHWE TPETHbUM JIMIA JIOTHHA W Napois OT JWYHOTO KaOWHEeTa Ha
WHTEPHET-TUIATPOPME;
e KONMPOBaHWE  OOpa3OBaTENbHBIX  MAaTepHalioB  JIIOOBIM  CIIOCOOOM,  Iepepada
pacrieyaTaHHbIX MAaTepUaloB B JIIEKTPOHHOM BHIE W/WIH OyMaKHOM HOCHUTEIE,



NepEeChbUIKa MAaTEpUaIoB TPETHUM JIMLIA HA AJIEKTPOHHYIO MOYTY MM B MECCEHIKEpPHI (3a
miaty uiau 6e3B03Me3IHO),

e pasmiamarbh MH(OPMAIMIO, COAEpKALLYIocs B MH(POPMAIIMOHHBIX MaTepuasiax B yCTHOU
WJIM TUCBMEHHOW (hopMe, B TOM YHCIIE Yepe3 COIMaIbHbBIE CETH;

e He pa3miamarh J0O0bIM criocoOoM MH(pOpMalrio, ModydeHHyto oT McrnonHuTens depes
TPYHIIOBBIC YaThl B MECCCH/PKCPAX.

94. 3anpemaeTCﬂ nepeaaBarb TpETbUM JIMIAM, a@ PABHO CO34aBaTb YCJIOBUA IS IMOJYYCHHA
TPETbUMHU  JIMLAMH MIOJITHOMOYHM  TI0 J0CTylly K y‘-IC6H0-MCTOJII/I‘-ICCKI/IM MarepuaiaM
HcnonHurens u UCIoab30BaTh 3TH MaTtepualibl B KOMMEPUYCCKUX LEJIAX OT CBOCTO UMCHU.

10. O0pa6oTKa NEepCOHAJBHBIX JAHHBIX

10.1. IlepconanbHble NaHHbIE 3aka3uMka 0oOpabaThIBalOTCA B COOTBETCTBUU ¢ DenepanbHbIM
3akoHOM «O mnepcoHanbHbIX JaHHBIX» Nel52-D3. Ilpu peructpaumm Ha Caiite 3aka3zuumk
NpEeAOCTaBIAET CleAylolyo HH(opMmanuoo: GamMuiaus, UMs, KOHTAKTHBIH HoMmep TenedoHa,
aJpec AMEKTPOHHOM MOYTHI.

10.2. IIpenocTaBnsisi cBOM NepcoHaNIbHBIC AJaHHBIe VcronmHuTento, 3aKa3uyuK COmIamaeTcs Ha UX
00pabotky HcnosiHuTeneM, B TOM YHCJIE B LENAX BBINOJHEHUs McmomHuTeneM 00s3aTelbCTB
nepes 3aKka3zuMKoM B paMKax OKa3aHMs YCIYT, NpoJABHeHUs VcnoiaHuTeneM TOBApOB U YCIYT,
NPOBENICHHS AIIEKTPOHHBIX M SMS - OMPOCOB, KOHTPOJISI PE3yJbTaTOB MAapKETHHIOBBIX aKIIHIA,
KJIMEHTCKOM TMOAJIEP’KKH, IPOBEICHUE PO3BIIPHINIEH NPU30B Cpeau 3aKa3uWKOB, KOHTPOJI
KauecTBa YCIyr, oka3biBaeMbix Hcmomnutenem. OctaBnsas VcnomHuTento OT3bIBBI (B JTHOO0M
¢dopme) 3akazuMKk HaeT corllacke Ha HWCIONb30BaHHE lCIOMHUTENEM STHX OT3BIBOB C IIEIBIO
TIPOJIBMYKCHUS M PEKJIAMBI CBOUX YCIIYT.

10.3. Tlog 06paboOTKO# MEepPCOHANBHBIX JAHHBIX MOHUMAETCS JH000E AcHCTBHE (Oomeparius) WUiu
COBOKYMHOCTh JIEUCTBUH (omepanuii), coBepiiaeMbix VCHOTHUTENEM C HUCIOJIB30BAaHUEM
CPEICTB aBTOMAaTH3allMK WK O€3 MCIOJIb30BaHUS TAKUX CPEACTB C MEPCOHAIBHBIMH JaHHBIMHU,
BKJIIOUasi cOOp, 3ammch, CUCTEMATH3alMIO, HAKOIUICHWE, XpaHEHHWE, YTOUYHeHHE (OOHOBICHHE,
U3MEHEHHUE) W3BJICUCHHE, HCIOJNb30BaHUE, O00€3MYMBaHuE, ONOKUPOBaHUE, YOalleHue,
YHUYTOXKCHHE MTEPCOHATBHBIX JIAHHBIX.

10.4. WcnonHuTeNns BIpaBe HCIIONB30BAaTh TeXHONOTHIO «cookies». «Cookies» He comepxar
KOH(UACHINATBHYI0 HHPOPMALUIO. 3aKa34MK HACTOSIIMM JlaeT coriacke Ha cOop, aHalu3 U
UCTIONIb30BaHKe cookies, B TOM YHCIIe TPETHUMHU JIMIIAMH IS 1ieieii popMupoBaHHs CTaTUCTHKH
¥ ONITHMU3ALUH PEKIAMHBIX COOOIICHUIA.

10.5. Hcnomnurtens mnomydaeT wuHbopmamuioo o0 ip-aapece mocerutens Cairta. JlaHHas
UHGOPMAITUS HE UCIIONB3YETCS ISl YCTAHOBIICHUS JIMYHOCTH MTOCETUTEIIS.

10.6. VcnomHuTeNb BIpaBe OCYIIECTBISATH 3alUCH Telle(DOHHBIX Pa3rOBOPOB, OHJIAWH (BUIEO)
3aHsaTuil ¢ 3akazuukoMm. llpu stomM Hcmomuutens o0si3yercs: NpeAoTBpamiaTh MOMBITKA
HECaHKIIMOHMPOBAHHOTO JOCTyNa K WHPOpPMALUHU, TIONYyYEeHHOH B XoJe TeleOHHBIX
NEPEroBOPOB, OHJAMH (BUAEO) 3aHATHH, W/WIH Tepefady ee TPEThbUM JHUIaM, HE HUMEIOIINM
HETIOCPECTBEHHOTO OTHOIIECHUS K MCIIOJIHEHHIO 3aKa30B, B COOTBETCTBUH C II. 4 cT. 16 @3 «O06
uHbopMaIuy, UHOOPMALIMOHHBIX TEXHOJIOTHIX U O 3alUTe UHPOPMALIUNY.

11. 3axkarouuTeIbHBIE 0J0KEHUS



11.1. JloroBop BcTymaeT B CWJIy ¢ MOMEHTa akKleNnTa 3aKa3uMKOM U JIEHCTBYET J10 MOJHOIO
UCIIOJIHEHUS 0043aTeJIbCTB CTOPOHAMH.

11.2. Tlo BceM BompocaM, HE YpEryIUpOBaHHBIM HACTOAIIMM JOTOBOPOM, CTOPOHBI
PYKOBOJCTBYIOTCS IEUCTBYIOLIMM 3aKOHOATenbCTBOM Poccuiickon denepanmu.

11.3. Bce cnopsl ¥ pa3HoOmIacus MEXAY CTOPOHAMHU pa3pellaroTcs IMyTeM IeperoBopos. Ilpu
9TOM MPETEH3UOHHBIN MOPSAJOK pa3pellieHus: CIIOpOB, BO3HUKAIONIIMM U3 OTHOILEHUH 110 TMOBOLY
3aKJIFOUYEHUS HACTOSIIIETO JI0TOBOPA, SIBISETCS 0053aTebHBIM.

11.3.1. Ilony4arens npereH3uu B TeueHue 20 KaJeHAAPHBIX AHEW CO THS MOTYUYEHUS NPETEH3UH,
MMCBMEHHO YBEAOMIISIET 3asiBUTENS MPETEH3UHM O pe3yibraTax paccMoTpeHus npereHzuu. [Ipu
HEIOCTM)KEHUH CONIALIEHMsI B YCTAHOBJICHHBIM HACTOSLIEM ITYHKTE CPOK CIOp NEPENAcTCs Ha
paccMOTpeHHe B CyeOHBIN OpraH B COOTBETCTBHH C JCHCTBYIOIIMM 3aKOHOAATEIHCTBOM PD 1o
MecTy peructpauuu McnomHutens.

11.4. [Ipu3Hanue cyaoM Kakoro-In0O MOJOXKEHHsI HACTOSIIETO JOTOBOpAa HENEHCTBUTEIHHBIM
WIIN HE TTIOAJICKAIITUM HpI/IHy,HI/ITCJ'H)HOMy HUCIIOJITHCHUIO HC BJICUHCT HeﬂeﬁCTBHTeﬂbHOCTH HNHBIX
€T0 IOJIOYKEHHUH.

11.5. CropoHbl MPHU3HAIOT, YTO BCE YBEIOMJICHHSI, COOOIIEHUS, COIMAIICHHUS, JTOKYMEHTHI U
MACbhbMAa, HAIPABJICHHBIE C MCIOJb30BAHUEM YITOJHOMOYEHHBIX aJPECOB AIEKTPOHHOM MOYTHI U
JInanoro kaOWHETa, CYUTAIOTCS HAMPABICHHBIMH U MOANMUCaHHBIMU CTOpOHAMH, KPOME CITy4aes,
KOT/Ia B TAKWX MUChMax MPSMO HE yKa3aHO 0OpaTHoOeE.

11.6. YIOMTHOMOYEHHBIMH aJIpecaMu 3JIEKTPOHHOM 1MouThl CTOPOH MPU3HAIOTCS:

e s McnonHUTENA: NOAIUCH, ITOCJE YETO CKAaHUPYET 3asBJICHUE U OTIIPABIISIET €r0

CKaH-KomMIo Ha abereznaa7l6(@gmail.com;

e Ui 3aKa3z4yMKa: aipec JIEKTPOHHOM MOUTHI, yKa3aHHBIM ITPH MOKYIKE YCIYTH.
11.7. CTOpOHBI yCTAHOBWJIM, YTO CKPUHIIOTHI MEPENUCKU IO SJIEKTPOHHOW MOYTE WIH B
COOOIICHHHM B MECCEHDKEpE, COBEPIIEHHOM IO pPEKBU3UTAM, YyKa3aHHBIM B HACTOSIIEM
JloroBope, BO HCIONHEHUE HacTosAmero Jloroeopa, SBISAIOTCA AOCTATOYHBIM M JOIYCTHMBIM
JI0Ka3aTeNIbCTBOM JUISl TOATBEPIKICHHS TeX (PaKTOB, KOTOPbIE B HUX YKa3aHBI.

12. PexkBu3uthbl UcnogaHuTE I

VHUBUIYAJIBHBIN ITPEJITIPUHUMATEJIb BYTAEBA AJIEHA BUKTOPOBHA
WNHH 481001377532

OI'PH 322480000006201

Pacuernsiit cuet 40802810600004007994

bank AO "TUHBKO®® BAHK"

WNHH Ganka 7710140679

BUK 6Ganxa 044525974

Koppecnonnentckuii cuer 6anka 30101810145250000974

KOpunnueckuii agpec 6anka Mocksa, 127287, yn. Xyropckas 2-s1, 1. 38A, ctp. 26
DnekTpoHHas mouta: abereznaa7l6(@gmail.com
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IIpunoxenne Nel

K [lyoniumunoii odepre

HA OKa3aHMe YCJIYT B pAaMKaXx JONOJHHUTEIbHOro 00pa3oBaHus
or 04.12.2023 r.

IIpaBuiia noBeaeHus: MPH 0CBOEHUH Kypca:
3aka3uMk, coBepmias akuent Hacrosmed IlyOonumuHol odepThl Ha OKa3zaHHE IUIATHBIX
00pa3oBaTeIbHBIX YCIIYT, B TOM YHCJIE 00S3yeTCs:

1. Omnatuth yciayry COIVIaCHO MpaBMJIaM OIUIaThl M YCJIOBUSAM O(epThl M BHIOPAHHOTO Ha
caiite Ucnomaurtens tapuda.

2. IlpenocTtaBUTh AOCTOBEPHBIEC JAHHBIE O CBOEH JIMYHOCTH.

3. AKTHBUPOBATH JOCTYIl M OCBaMBATh MPEAOCTABICHHYIO HH(OpMmaIuio o rpaduky. Eciu
3aKa3yuK HE BBIIOJHHUT 3Ty 00sS3aHHOCTH, TO VICTIOMHUTENh HE HECET OTBETCTBEHHOCTH,
eci 3aKa3ylK HE MPUCTYIAET K BBIMOJIHEHHUIO MTPOTPaMMBbI Kypca, a Kypc 3aBepIIaeTcsl.

4. Cobmonath aBTOpcKHE TMpaBa (oOecrneuMBaTh KOH(PHUICHIMAIBHOCTh JOCTyIa, HE

pacrpocTpaHsTh MaTepruaiIbl Kypca B CETH).
He napymarh 1e10ByI0 peryTanuio OHIaiH — MIKOJIBL.

6. He mapymarp mpaB ApPYrHX y4YaCTHHKOB, IMOJYYUBIIHUX AOCTYI K HWH(GOPMAIMOHHBIM
Marepuaiam:

BECTH ce0st KOPPEKTHO MPH OOIICHUH B YaTax;

HE pacchUlaTh CIaM, He paclpoCTPaHATh HE OTHOCSILYIOCS K Kypcy HH(pOpMALKIO, B TOM

YHCIIe PEKIaMy CTOPOHHHUX TPOEKTOB.
0. JlonoiaHUTeNbHAS 00s13aHHOCTb — o0ecrneynThb celst J0CTAaTOUYHBIM
MHTEPHET-COCAMHEHUEM Ul YYaCTHsl B 4aTax W IMPOCMOTPa BUACOYPOKOB, a TAKKE TEXHUKOU U
IpOrpaMMHBIM 00€CIIeYeHUEM, TTO3BOJISIOIIMM IPUHUMATD YCIIYTY.
0. [Ipu cmene IIK / moOunbHOTO TenedoHa / MHOTO yCTPOICTBA U HEBO3MOXHOCTHU JJOCTyIa
— o0paTuTbCs HEMEMJICHHO K VICOMHUTEN0 A MepeperucTpauud U MnepeopopMIICHUIO
JocTyma.
0. ITpu HE0OXOAMMOCTH MPOKOHCYJIBTUPOBATHCS CO CHELUATMCTOM O HAJIMYUK/OTCYTCTBUU
NPOTHUBONIOKA3aHUI K NMPUMEHEHWIO Ha MPaKTUKE MH(POPMAIUH, COAepKAIIeiics B MaTepratax
Kypca.
0. CobmronaTh JUCHUIUIMHY U OOILENPUHSITHIE HOPMBI ITOBE/ICHUS, B YACTHOCTH, MPOSIBIIATH
yBakeHMe K npeactasuressiM Mcnonnutens, McnonauTento u qpyrum 3aka3zurvkaM, He OCATaTh
Ha WX YECTh U JOCTOWHCTBO.

e

0. He pomyckaTh arpeccHMBHOro TMOBEIEHHs BO BpeMs OKa3aHMsA YCIyI, HE MellaTb
npezacraBuTento MicomauTens uim IpyruM 3aka3duKaM MpH OKa3aHWH /TIOIYYEeHUH YCITYT.

0. He ucnonp3oBare uH(pOpMaIHio, MoaydeHHy oT McmomHuTens, cnocobaMu, KOTOpbIe
MOTYT NPUBECTHU WM NPUBEIYT K HAHECEHHUIO yliepOa nurepecam Mcnonuurens.

0. He mnosBnatecs Ha OHJIANHH-3aHATUSAX (€CIIM TaKOBbIE MPELYCMOTPEHBI TapU(pOM)
3aHATHUSX C MPU3HAKAMH/B COCTOSIHUN QJIKOTOJIBHOTO, HAPKOTHYECKOTO MITM HHOTO OTTbSTHEHHS.

0. He ucnons30BaTh HEHOPMATUBHYIO JIEKCHKY, HE YNOTPEOJATh B OOIIEHUM BBIPAKCHMS,

KOTOPBIE MOTYT OCKOPOUTH mpeacTaButTenst McmomauTens uin Apyrux 3aKka3uukoB, B TOM YHCIIE
B IPYNIOBBIX YaTax McnonHuTens B MecceHIpKepax,

0. He pacmpocTpaHsaTh pekiaMy M HE Ipe[JlaraTb YCIyI'M CTOPOHHUX PECYPCOB, CBOU
YCIYTH WM YCIYTM TPEThUX JIMII CPEAX IPYyTruxX 3aKa3uyuKoOB M mepcoHana VcrnomHurens, B TOM
4yclie B IPYNIOBLIX yara McnoaHuTens B MecceHpKepax.



Ecnu xakas-To U3 3THX O65[33HHOCT€I71 HE BBIIIOJIHACTCA 3aK8.3‘-II/IKOM, TO YCJIYI'u B COOTBCTCTBUUA
c m 2 ct. 781 'K P® mopnexar omiare B MOJIHOM OOBEMe, BO3BpAT HE OCYIIECTBIISETCS.
HUcnonautens B 3TOM cllydya€ HE HECET OTBETCTBEHHOCTh 32 HEMOJIYYEHHE 3aKa3uHMKOM
HE0OXoaMMOM HHPOPMAITUX B X0/ MPEIOCTABICHUS JOCTYIIA.



