3akoH P® ot 07.02.1992 N 2300-1 "O 3ammure npas nmorpeduTeneii”

[7 dbespans 1992 roga | N 2300-1|

POCCUNCKAS ®EOEPALINA
3AKOH

O 3ALWUMTE NPAB MNOTPEBUTENEN

Cn1CoK N3MEHSIIOLLMX JOKYMEHTOB
(B peqg. PegepanbHbix 3akoHoB oT 09.01.1996 N 2-03,
o1 17.12.1999 N 212-93, ot 30.12.2001 N 196-93,
o1 22.08.2004 N 122-93, ot 02.11.2004 N 127-93,
o1 21.12.2004 N 171-93, ot 27.07.2006 N 140-903,
o1 16.10.2006 N 160-93, ot 25.11.2006 N 193-93,
o1 25.10.2007 N 234-93, ot 23.07.2008 N 160-03,
o1 03.06.2009 N 121-93, ot 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, ot 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93)

HacTtoawuin 3akoH perynvpyeT OTHOLLEHMS!, BO3HUKaMOLWME MexZy NoTpedutensiMu M WU3roTOBUTENAMMU,
WCMOMNHUTENSIMK, MMMNOpPTEPaMK, MPOAaBLAMW MPU MpoAaXe TOBApoOB (BbIMOMHEHWM paboT, okasaHuu YCnyr),
yCTaHaBnNuBaeT MpaBa noTpedutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Haanexawero kadectBa U
Ge3onacHbIX Ans XWM3HW, 300POBbS, UMYLLECTBA NOTPEBUTENEN U OKpYXaKoLe cpeabl, NonyyYyeHne MHdopMaumum o
ToBapax (paboTtax, ycnyrax) u o6 ux n3rotoBUTensax (MCNonHUTENsX, NpogaBuax), MPOCBELLEHNE, TOCYAaPCTBEHHYIO
1 OBLLECTBEHHYIO 3aLLMTY X MHTEPECOB, a TakKe OnpeaenseT MexaHU3m peanusaumm 3TMx npas.

(B peq. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

OCHOBHbIE NOHATUSA, UCMONb3YyEMbIE B HACTOSALLEM 3aKoHeE:

noTpebuTenb - rpaxgaHuH, UMEKLWMA HamMepeHue 3akasaTb WM npuobpectv nmMbo 3akasbiBatoLWNA,
npuobpeTaroLMin  UNM  UCMomnb3yWmMin  ToBapbl (paboTbl, YCRyrn) MCKOYUTENBHO AN JINYHBLIX, CEMEWHBbIX,
OOMALLHNX M UHBIX HYXXA, HE CBA3AHHBIX C OCYLLECTBINEHNEM NPEANPUHUMATENBCKON AEeATENBHOCTY;

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTENb - OpraHusaumMsi HesaBUCUMMO OT €ee OpraHuM3alMOHHO-MPaBoBOW OpMbl, a Takke
WHAMBMAYarbHbIA NpeanpuHMMaTerb, NPOM3BOAsLLME TOBapbI ANs peanusaumnm noTpebutensam;

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHWTENb - OpraHuM3auus He3aBMCMMO OT €€ OpraHM3alMOHHO-NpaBoBOW (POPMbI, a Takke
WHAMBMAYarbHBIA NpeanpuHUMaTenb, BbINOMHsOWME paboTbl MM OKasbiBalOWMe YCRyrn noTpedutensMm no
BO3ME3JHOMY [OrOBOpY;

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaseL, - OpraHn3aums He3aBMCUMMO OT €€ OpPraHU3auMOHHO-NPaBOBON POPMbI, a TakkKe UHAMBUAYANbHbINA
npeanpyHUMaTenb, peanusytolme ToBapbl NOTPEOUTENSM NO 4OrOBOPY KYNAMN-NPOAaXM;
(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpatun cuny. - ®egepanbHbin 3akoH ot 21.12.2004 N 171-03;

HedocTaTtok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) mnmn obsisaTenbHbIM
TpeboBaHWsAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTaHOBMEHHOM UM MOPsiAKE, UMW YCNOBUSIM JOroBopa (npy ux
OTCYTCTBMU WM HEMOSHOTE YCNOBMI OObIYHO NpedbsBnsieMbiM TPebGoBaHMAM), NN LENsSM, Anst KOTOpPbIX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO MCMONb3YEeTCs, UMK LEensM, O KOTOpbIX Mpogaeel (MCronHuTenb) Obin
MocTaBrieH B W3BECTHOCTb MOTpebuTenem npu 3aknio4YyeHun [oroBopa, unu obpasuy M (Unun) onMcaHuK Mpu
npoaaxe ToBapa no obpasuy u (Mnm) No onMcaHuio;

(B peq. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HegocTaTok ToBapa (paboThbl, ycryrn) - HeycTpaHMMbIA HEeAOCTaTOK MNU HEegocTaTok,
KOTOPbIN He MOXeT ObiTb ycTpaHeH ©e3 Hecopa3MepHbIX PacxodOB WM 3aTpaT BPEMEHMW, UMW BbISIBNSETCH
HEOOHOKPaTHO, UMM NPOSIBNSIETCS BHOBL MOCHE €ro yCTpaHeHus, Unu apyrne nogobHble HeJoCTaTKu;



(B peq. ®PenepanbHbIx 3akoHOB oT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

©esonacHocTb ToBapa (paboTwl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCryr) s XM3HW, 340POBbS,
nmyLlecTBa notpebutenss M okpyxawLllen cpedbl NpPU OObIYHBIX YCMOBUSIX €r0 WUCMONb30BaHWUS, XpaHeHUs,
TPaHCMOPTMPOBKU U YTUNM3aLMK, a Takke 6€30NacHOCTL NpoLecca BbIMONHEHMS paboThl (OKa3aHus ycnyru);

yNOrMHOMOYEHHas1 u3rotoBuTenemM (Npo4aBLOM) oOpraHu3auus WNU - YNONHOMOYEHHbIA  U3roToBUTENEM
(npogasLoOM) uHAUBMAYanNbLHbLIM NpeanpuHUMaTens (4anee - ynoriHoMOYeHHas opraHu3aums Unm ynonHOMOYEHHbIN
WHOUBMAYANbHLIN NpeanpUHUMATENb) - OpraHM3auusi, OCYLLEeCTBNSALWas OnpedeneHHy AeATenbHOCTb, WUnn
opraHusauusi, cosjaHHaa Ha TeppuTtopun Poccunckon depepauuu msrotoButenemMm (npogasLOM), B TOM 4ucne
WHOCTPaHHbIM  M3roToBUTENEM (MHOCTPAHHbIM NPoAaBLIOM), BbIMOMNHAKLWME ONpeaderneHHble  (OyHKLMM Ha
OCHOBaHWW [0roBopa C U3rotoBuTenem (NpoaaBLOM) U YNOMHOMOYEHHbIE UM Ha MPUHATUE U YOOBMETBOPEHUe
TpeboBaHMn noTpebuTenen B OTHOLIEHMM TOBapa HeHaanexallero kadectsa, mMboO UHAMBUOYANbHbIV
npegnpuHUMaTenb, 3aperMcTpMpoBaHHbIA Ha Tepputopun Poccuiickon ®egepaummn, BoINOMHAKOLWMIA OnpeaeneHHble
PYHKUMN HaA OCHOBaHWW OOroBopa C U3rotoBuTenem (NpoAdasLOM), B TOM YuUCfe C MHOCTPaHHbIM U3roTOBUTENEM
(MHOCTpaHHbIM NPOAABLIOM), U YNONTHOMOYEHHbIA UM Ha MPUHSITUE U YOOBNETBOPeHUe TpeboBaHuin NoTpeduTenen B
OTHOLLEHMM TOBapa HeHaanexallero Ka4ecTBa;

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

UMnopTep - oOpraHu3auus He3aBUCMMO OT OpraHM3auMOHHO-MPaBOBON (POPMbl UNU NHAUBUAYAMNbHbLINA
npeanpuHUMaTenb, OCYLUECTBAsSOWME WMMMAOPT ToBapa [ANns ero nocrnefyollen peanusadum Ha Tepputopuu
Poccunckon ®egepaumn.

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Fnaea |. OBLWUE MOJIOXXEHUA

Cratbs 1. [paBoBoe perynvpoBaHvMe OTHOLLEHUI B 0BnacTu 3almThbl NpaB notpeduTtenemn

1. OTHoweHMsa B obnacTtu 3awmTbl Npas noTpebutenen perynupytotes paxgaHckum kogekcom Poccuinckon
degepauun, HactoAwmMM 3akoHOM, OpyrMMu dbedepanbHbiMU 3aKOHaMKU (Janee - 3aKOHbl) U MPUHMMaeMbiMU B
COOTBETCTBMM C HUMU MHBIMW HOPMaTMBHbBIMUK NPaBoBbIMY akTamu Poccuiickon ®eagepaunn.

(n. 1 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNpasutenbctBo Poccuiickon defepaumm He BnpaBe nopydaTtb deaeparnbHbiM opraHam UCMONMHUTENbHON
BMacTu NPUHUMAaTL akTbl, coOAepX)allne HOpMbl O 3aluTe npae noTpedbuTenen.

MpaBuTtenbcTBo Poccuiickon ®epepauunun BnpaBe msgasaTb Ang notpedbutens um npogasua (M3rotoBuTENS,
WCMNOSNMHUTENS, YMNOMTHOMOYEHHON OpraHusaumMn unm YNoNHOMOYEHHOro MWHOUBMAYanbHOro npegnpuHumaTtens,
umnopTepa) npasuna, obAsaTenbHble MNpWM 3aKkMOYEHWUM U UCMOMHEHWM My6brnyHbIX JO0roBOpoOB (4OrOBOPOB
PO3HUYHOW KYNNN-NPOAAXKUN, SHEProcHabXeHWsl, LOrOBOPOB O BbINOMHEHUM paboT n 06 okaszaHun ycnyr).

(ab3au BeegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)
A63au ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbinn 3akoH oT 18.07.2011 N 242-93.

Cratba 2. MexgyHapogHble gorosopbl Poccuiickon ®egepauun

Ecnn mexagyHapogHbiM gorosopom Poccunckon ®efepaumm yCcTaHOBMEHbI MHblE NpaBuna o 3alimTe npas
notpebuTenen, 4em Te, KOTOpbIE NPegyCMOTPEHbl HAaCTOALMM 3aKOHOM, MPUMEHSIIOTCS NpaBuna MexayHapogHoro
gorosopa.

Cratbs 3. lNpaBo notpebutenei Ha NnpoceeLleHne B 06nacTu 3almThl Npae notpeduTenen

MpaBo noTpebuTene Ha npoceBeweHne B obnactm 3awmTbl nNpaB notpebutener obecnedynBaercs
nocpeacTBOM BKIOYEHMSI COOTBETCTBYIOWMX TpeboBaHMM B dhedepanbHble rocyaapcTBeHHble obpasoBaTeribHble
CcTaHdapTel M obpasoBaTternbHble nporpaMMbl, a Takke MOCpeACcTBOM OpraHu3auuM cucTembl WHGOPMaLMK
notpebutenen 06 nx npasax n 0 HEOBXOAUMbIX AENCTBUAX NO 3aLLMTe 3TUX NpaB.

(B pea. ®epepansHoro 3akoHa ot 02.07.2013 N 185-$3)

Cratbs 4. KayectBo TOBapa (paboTbl, ycrnyru)

1. MNpopasey (McnonHuTenb) 0ba3aH nepedaTb NOTpedbuTento ToBap (BbINONHUTL PaboTy, okasaTb ycnyry),
Ka4eCcTBO KOTOPOro COOTBETCTBYET [JOrOBOPY.

2. pu oTcyTCTBMM B OOroBOpe YCMOBUW O KayecTBe ToBapa (paboTebl, ycnyru) npoaasel, (MCMONHUTEND)
obsA3aH nepepatb noTpebuTento ToBap (BLIMONHWUTL paboTy, oOKasaTb YCNyry), COOTBETCTBYHOLUUA OObIYHO



npegbaBnsemMbiM TpeboBaHMAM W NPUrOAHbLIA ANs Lenen, NS KoTopbiX ToBap (pabota, ycnyra) Takoro poga
006bIYHO MCMoNb3yeTCs.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnu npogasel, (McnonHUTEnNb) Npuy 3akmniodYeHnn goroopa Obin NocTaBneH NnoTpeduTenemM B U3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTeHns ToBapa (BbIMOMHeHUs paboTbl, okasaHusa ycnyru), npogaseL, (MCMONMHUTEND)
00s13aH nepepatb NOTpPedbuTento ToBap (BbINOMHUTL paboTy, okasaTb YCnyry), NPUroA4HbIA NS UCMONb30BaHUSA B
COOTBETCTBUM C STUMU LIENSIMMN.

4. Mpun npogaxe ToBapa no obpasuy u (Mnu) onmcaHuto npopaeel, obssaH nepenatb NnotTpebutento Toeap,
KOTOPbIN COOTBETCTBYET 00OpasLy 1 (Mn1) onucaHuio.

5. Ecnu 3akoHamMy WnvM B YCTAHOBMEHHOM UMW MOPSiAKe MNPeaycMOTpeHbl obsi3aTenbHble TpeboBaHUSA K
ToBapy (pabote, ycnyre), npogasey, (McnonHuTens) obsidaH nepedartb NOTPeduTento ToBap (BbINOMHUTE PaboTy,
oKasaTb YCcrnyry), COOTBETCTBYIOLLMI 9TUM TpeboBaHUSM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsl 5. lNpaBa n 0653aHHOCTM M3roTOBUTENS (MCMOMHUTENS, NpoAasLa) B obnacTn yCTaHOBMEHUS CpOKa
cnyx0bl, cCpoKka roAHOCTU ToBapa (paboThbl), a Takke rapaHTURHOIO cpoka Ha Toeap (paboTy)

1. Ha toBap (paboTy), npegHasHa4YeHHbIA Ons AMTENbHOMO UCMONb30BaHUS, 3rOTOBUTENb (MCMONMHUTEND)
BrpaBe ycCTaHaBMnMBaTb CPOK CryXbbl - nepuopd, B TEYEHUE KOTOPOro WM3roToBUTENbL (MCMONHWUTENBL) 06a3yeTcs
obecnevnBatb MOTPEOUTENIO BO3MOXHOCTL UWCMOMbL30BaHMS ToBapa (paboTbl) MO HA3HAYEHUD U HECTU
OTBETCTBEHHOCTb 3a CYyLIEeCTBEHHble HEeLOCTaTKM Ha OCHOBaHWM NyHkTa 6 ctatbuM 19 v nyHkTa 6 ctatbm 29
HacTosLero 3akoHa.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. WNaroToButenb (McnonHuTenb) o0si3aH ycTaHaBnuBaTb CPOK Cryxbbl ToBapa (paboTbl) ANMTENLHOIO
Nnonb30BaHUs, B TOM 4MUCrie KOMMNIEKTYIOLUX M3Oenuin (OeTtanen, ysnoB, arperaToB), KOTOpble MO UCTEYEeHUU
onpefeneHHoro nepuoga MoryT npeacTaBnsATb ONacHOCTb OIS XKU3HW, 340POBbsl MOTPEOUTENs, NPUYNHATL Bpea
ero NMyLLEeCcTBY WNKN OKpyXatoLLen cpeae.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCNATLCS €4UMHULAMU BPEMEHW, @ TAKKE UHbIMU e4uHULLaMU
nusamMepeHns (KMnometpamu, MeTpamMm U MNPoYMMM  ednHULaMW U3MepeHns wmncxoas u3  YyHKUUMOHANbHOro
HasHa4yeHus ToBapa (pesynsrarta paboThl)).

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Ha npopgyKTbl NUTaHus, napgoMepHO-KOCMETUYECKME TOBapPbI, MeAUKaMeHTbI, ToBapbl ObITOBOM XMMUK Y
MHble NogobHble ToBapbl (paboTbl) N3roToBUTENL (MCNONMHUTENL) 00A3aH ycTaHaBNMBaTb CPOK rOAHOCTU - MEPUOL,
Mo MCTEYEHMMN KOTOPOro ToBap (paboTa) cunTaeTcs HENPUrogHbLIM 41151 UCMONb30BaHMUS MO HAa3HAYEHUIO.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

5. Mpogaxa ToBapa (BbiNornHeHWe paboTbl) MO NCTEYEHUN YCTAHOBIIEHHOMO CpOKa rogHOCTM, a Takke ToBapa
(BbINONHEHNE paboThbl), Ha KOTOPbIA [OOMKEH OblTb YCTAHOBIMEH CPOK FOOAHOCTM, HO OH He YCTaHOBIIEH,
3anpeLuaertcs.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MaroToBuTENb (MCNONMHWUTENL) BrpaBe yCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUIAHBIA CPOK - Nepunog, B
TEeYeHMe KOTOPOro B crydae OOHapyxeHuss B ToBape (paboTe) HegocTaTka M3roTOBUTENb (MCMOMHUTEMD),
npoaasel, YNonHOMOYEHHasi opraHM3auus Unm yrnonHOMOYEHHbIN UHAUBUAYaNbHbIN NpeanpuHUMaTenb, UMnopTep
00s13aHbl YO,OBNETBOPUTL TpeboBaHMA NOTpeduTens, ycTaHoBMEHHbIe cTaTbsamMmn 18 1 29 HacToswero 3akoHa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MarotoBuTenb BnpaBe MNpuHATL 00A3aTENbCTBO B OTHOLIEHUW HEOOCTaTKOB TOBapa, OOHapyXeHHbIX Mo
NCTEYEHUN YCTAHOBITEHHOIO UM rapaHTUMHOIO cpoka (4OMNONHUTENbHOE 00A3aTeENbLCTBO).

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CopepxaHvme [JOMONHUTENBHOrO 00s3aTenbCTBa WM3roTOBUTENS,, CPOK AEWCTBUS Takoro o6s3aTtenbcTBa U
NnopsiJoK OCYLLECTBINEHMS NOTPebuTenem npae No Takomy 00653aTeNbCTBY ONPeaenstoTcs N3roTOBUTENEM.

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. Npoaasey BNpaBe yCTaHOBUTbL Ha TOBap rapaHTUMHbLIN CPOK, €CNN OH HE YCTaHOBMNEH N3roTOBUTENEM.

MpooaBel, BrpaBe NpuUHATL 00A3aTENbCTBO B OTHOLUEHUW HEOQOCTATKOB ToBapa, OOHapyXeHHbIX Mo
NCTEYEHUN rapaHTUNHOIO CpoKa, YCTaHOBIEHHOIO N3roTOBMTENEM (OOMONMHUTENBHOE 00513aTENBLCTBO).

CopepxaHve gononHUTenbHOro obsizaTenbCcTBa NpodasLa, CPoK AENCTBUSI Takoro 006s3aTenbCTBa M Nopsgok
OCYLLECTBIEHNSI NOTPeOMTENEM NpaB No TakoMy 00S3aTenbCTBY ONpPeaensaiTcs AOroBOPOM MexXay notpebutenem
1 NpoAaBLOM.

(n. 7 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)



8. UasrotoBuTenb (npoaaBel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKUM ToBapa, OOHapyXeHHble B TeYeHue
cpoka OeWCTBUSI LOOMOMHUTENbHOrO 0bsi3aTenbCcTBa, B COOTBETCTBUM C ab3auem BTOpbIM MyHkTa 6 crtatbu 18
HacToswero 3akoHa, a Mnocrne OKOHYaHMsI Cpoka OeWCTBUS OOMONMHUTENbHOro 06s3aTenbCTBa - B COOTBETCTBUM C
nyHKTOM S cTtaTbk 19 HacTosLwero 3akoHa.

(n. 8 BBeoeH ®enepanbHbIiM 3akoHOM OT 21.12.2004 N 171-03)

Cratbsl 6. O6A3aHHOCTL M3roToBUTENs 06eCneYnTb BO3MOXHOCTL PEMOHTA U TEXHUYECKOro 0GCMyX1BaHMS
ToBapa

WNarotoButens o6si3aH o6ecneuntb BO3MOXHOCTb UCMOMNbL30BaHMs ToBapa B TeYeHWe ero cpoka cnyx6bl. [ns
3TOM LEenn M3rotoBuTeNb OGecrednBaeT PEMOHT U TexXHMYeckoe OBCMyXMBaHME ToBapa, a Takke BbIMyCK W
MOCTaBKy B TOProBble W PEMOHTHbIE OpraHM3aLuy B HEOBXOAUMbIX AN PEMOHTa M TEXHUYECKOro 06CnyKMBaHUA
obbeMe W accopTMMEHTE 3aracHbIX 4YacTel B Te4YeHWe CpoKa MPOM3BOACTBa TOBapa W MOCME CHATUS €ro ¢
NPOU3BOACTBA B TeyeHWe cpoka cnyxbbl ToBapa, a Mpy OTCYTCTBUM TaKOro CPOKa B TeUYeHue OeCATU NET CO [HNA
nepeaaun Toeapa notpedutenio.

Cratbs 7. MpaBo notpebutens Ha 6esonacHocTb ToBapa (paboThkl, ycryru)

1. MoTpebutenb umeeT npaBo Ha TO, 4ToObl ToBap (paboTa, ycnyra) nNpu OObLIYHBLIX YCIOBMSAX €ro
NCMNOMb30BaHUS, XpaHEHUs!, TPAHCMOPTMPOBKN 1 yTUNnsauum obin 6e3onaceH Ans XU3HWU, 300POBbsi NOTPebUTENS,
oKpyXaloLen cpefbl, a Takke He NPUYUHSN Bpen umyllecTBy notpebutens. TpeboBaHMs, KOTOpble AOIMKHbI
obecneunBaTtb 6e3onacHOCTb ToBapa (paboTbl, yCryru) Ans XXM3HU 1 300pOBbs NOTPebUTENS, OKpy>atoLLeln cpeapl,
a TakKe MpedoTBpPalLEHME MPUYMHEHMS Bpeda WMYyLLeCTBY noOTpebuTens, sBnATCA obs3aTenbHbIMU U
YCTaHaBNUBAKOTCS 3aKOHOM WS B YCTAHOBMEHHOM MM MOpPSiAKE.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. WsrotoButenb (McnomHutenb) o6sisaH obecneunBaTb 6GesonacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBIEHHOTO cpoka cnyX0bl Unn cpoka rogHocTM ToBapa (paboTbl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTby 5 HacToswwero 3akoHa U3rotoBuTemNb (UCMOMHUTENb) HE YCTaHOBUI
Ha ToBap (paboTy) cpok cnyx6bl, OH 06s13aH 06ecneunTb Be3onacHOCTL ToBapa (paboTbl) B TEHEHME OECATHU NET CO
AHS nepenayy ToBapa (pabotbl) noTpebuTenio.

Bpen, NPWYUHEHHBIA >KWU3HW, 300POBLI MM UMYLLECTBY noTpebutenst BcrieacteBuMe HeobecneveHus
6e3onacHocTM ToBapa (paboTbl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUM CO CcTaTbel 14 HacTosiwero 3akoHa.

3. Ecnn ans 6e3onacHoOCTX UCNonb3oBaHMsA ToBapa (paboTbl, yCryru), ero XpaHeHusi, TPaHCMOPTUPOBKU U
yTUnm3aumm HeobxogmMmo cobniogaTth chneuunanbHble npaBuna (ganee - npa.una), U3roToBUTeENb (MCNONMHUTEND)
00513aH yKkasaTb 3TW MpaBura B CONPOBOAMUTENbHOW AOKyMeHTauun Ha ToBap (paboTy, ycrnyry), Ha 3TUKeTke,
MapKMPOBKOW MMM MHbIM CMocoboM, a npoagasel (McnonHuTenb) 06s3aH [JOBECTU 3TW npaBuia OO0 CBeAEeHMS
notpebutens.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCTAHOBIIEHHOM MM MOPSiAKE YCTaHOBMEHbI
obsi3atenbHble TpeboBaHus, obecnedvBarowime wux 6GesonacHOCTb AN XKWM3HW, 300pOBbS  MOTpebuTens,
OKpyXatoLlen cpefbl U NpefoTBpalleHne NpUUMHEHUS Bpeda MMyLLEecTBYy noTpebuTens, COOTBETCTBME TOBAapoB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsIM  MOANEXUT  00s3aTenbHOMY MOATBEPXAEHVMIO B MOPSAKe,
NpegycMOTPEHHOM 3aKOHOM M UHBIMU NPaBOBbLIMU aKTaMMu.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaetca npogaxa ToBapa (BblMONHeHWe paboTbl, OKasaHue ycnyrv), B TOM 4YuCrne MMMOPTHOro
ToBapa (pabotkl, ycnyru), 6e3 nHdopmaumm 06 0683aTenbHOM NOATBEPXKAEHUM €r0 COOTBETCTBUSA TPeboBaHUAM,
yKa3aHHbIM B NMyHKTe 1 HAcTosILLEN cTaTbu.

(n. 4 B pea. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnn ycTaHOBNEHO, 4TO Mpu cobnogeHnn noTpeduTeneM YCTAHOBMEHHbIX MPaBWIT UCMONb30BaHUS,
XpaHeHUs NNy TPaHCNopTUPOBKK ToBapa (paboTbl) OH NPUYUHSIET UIN MOXET MPUYUMHUTL BPEeS XMU3HWU, 300POBbLIO U1
uMmyulecTBsy  notpebuTtens, OKpyxawolew cpege, M3rotoBuTenb  (MCnonmHWTENb, Mpogasel) 06s3aH
He3ameanuTeNbLHO MPUOCTAHOBUTL €ro MPOM3BOACTBO (peanusaumio) OO0 YCTpaHeHWs MNpUYMH Bpeda, a B
HeobXoAMMBIX Cry4YasXx MPUHSTL MepbI MO U3BATUIO ero N3 obopoTa 1 OT3bIBY OT NoTpebuTens (NnoTpedutenen).

Ecnu npuumHbl Bpega ycTpaHWTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHUTENbL) 00S3aH CHATbH TakOW ToBap
(paboty, ycnyry) c npousBogctea. [Mpu HEBbLINOMHEHUM W3rOTOBUTENEM (MCMOMHUTENEM) 3TOM O00SI3aHHOCTU
YMONIHOMOYEHHbI defepasbHbii OpraH UCMOMHUTENbHOW BMacTU NMPUMHUMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycrnyrn) ¢ BHYTPEHHENO pbiHKA U (1K) OT NOTpedbuTensa unu noTpedutenen B nopsigke, YCTaHOBIIEHHOM
3akoHoaaTenbcTBoM Poccuiickon denepauuu.

(B peq. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)



Y6bITKW, NPUYMHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM ToBapa (paboThbl, ycryru), nognexar BO3MeLLEHUIo
n3rotoBUTENEM (MCNONMHUTENEM) B NOMTHOM 06beMe.
6. YTpatun cuny. - ®egepanbHblil 3akoH oT 21.12.2004 N 171-$3.

Cratbs 8. NpaBo noTpebuTena Ha MHgopMauuo 06 maroToBuTene (MCNonHUTENe, NpogaBLe) U O ToBapax
(paboTax, ycnyrax)

1. MoTpebutenb BnpaBe noTpeboBaTb NpeaocTaBneHMst HEOOXOAMMOW W OOCTOBEPHONM MHGOPMaLMK 00
nsrotoBuTene (MCNONMHUTENE, NPOAABLE), pexnme ero padboTbl U peanudyemblx UM ToBapax (paboTax, ycnyrax).

2. YkaszaHHas B nyHKTe 1 HacTosllen cTtaTbl MHopMaLmMsa B HarngaHoOW 1 AOCTYNHOW bopMe AoBoAUTCA A0
CBedeHUss NnoTpebuTenen npu 3aknioyYeHMU [OOrOBOPOB KYMIM-NMPOAaXM W [OTOBOPOB O BbIMNOMHEHMM paboT
(okazaHum ycnyr) cnocobamu, NPUHATBEIMU B OTAENbHbIX chepax obCcnyxmBaHUsa noTpebutenem, Ha pycCCKoM A3biKe,
a [JOMNOMHUTENbHO, MO YCMOTPEHUIO U3rOTOBUTENS (UCMONHUTENs, MNpoAaBua), Ha roCyAapCTBEHHbIX SA3blkax
cybbekToB Poccuiickon ®enepaumm n poaHbIx S3blkax Hapogos Poccunckon ®egepauun.

Cratbsl 9. MiHdopmaumsa o6 narotoButerne (MCnonHUTenNe, NpogasLe)

1. WarotoButenb (McnonHutens, npogaBel) o0s3aH OoBecTM [0 CBegeHus noTpedbuTens dupmeHHoe
HanMeHoBaHWe (HauMeHOBaHWE) CBOEW oOpraHusauuu, MeCcTO ee HaxoXaeHusa (agpec) u pexum ee paboTbl.
Mpoaasey (McnonHUTENB) pa3MeLLaeT ykazaHHY MHAOPMaLUIO Ha BbIBECKE.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MsrotoButens (McnonHuTenb, npogasel) - MHOMBUAYanNbHbIA NpeanpuHUMaTterb - OOMMKEeH nNpeaocTaBuTb
noTpedbuTento MHPOPMAaLMIO O TFOCYAapCTBEHHOW perMcTpaumM M HaMMEHOBaHUW 3aperMcTpupoBaBLLETO €ro
opraHa.

2. Ecnn BuAa [eATenbHOCTWU, OCYLLeCTBMASEMbIA U3roToBUTENeM (UCMOoNHUTENeM, NpoaaBLOM), MOANEXUT
NULIEH3NPOBAHUIO U (MNKM) WUCMONHUTENBL UMEET rOCYAApCTBEHHYIO aKKpeguTauuio, OO CBeaeHust notpeburens
OOMmKHa ObITb JoBeAeHa MHdopMauus O BUAE OESTENbLHOCTM U3roTOBMTENS (MCMONMHUTENS, nNpogaBLa), HoMepe
NUUeHsun 1 (MnNu) HoMepe cBUAETeNbCTBa O rOCYAapCTBEHHOW akkpeamTauuu, Cpokax OeNcTBUS yKasaHHbIX
nuUeH3nn 1 (MnK) cBUOETENLCTBA, a Takke MHGopmaums 06 opraHe, BblAaBLUEM yKa3aHHblE NMLEH3NIO U (Unn)
CBUAETENbCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa oT 16.10.2006 N 160-93)

3. WHdopmauus, npegycmoTpeHHass nyHkTamu 1 M 2 HacTosiwen ctaTtbW, AoMmkHa ObiTb OoBedeHa [0
CBedeHUss noTpebuTenen Takke NpU OCYLLECTBIIEHMU TOProBnu, ObITOBOIO M WHbIX BUOOB 0OCNY>XUBaHUS
noTpebuTenen Bo BPEMEHHbIX MOMELLEHUSIX, HA SipPMapKax, C FIOTKOB U B APYIUX CIydasx, eCriv TOproens, 6bItoBoe
N WHble BUAblI OOCNyXMBaHMS NOTpeOMTENen OCyLLECTBSAOTCA BHE MOCTOSIHHOIO MecTa HaxoXAeHusl npogasLa
(ucnonHuTens).

Cratbs 10. Mhdopmaums o ToBapax (paboTax, ycnyrax)

1. WasrotoBuTenb (McnonmHuTenb, npogasel) o00s3aH CBOEBPEMEHHO MpedoCcTaBnsATb noTpebuTtento
HeobxoaMMy0 1 JOCTOBEPHYHO MHGOpMauMio 0 ToBapax (pabortax, ycnyrax), obecneumBaroLLyto BO3MOXHOCTb UX
npaBunbHoro Bbibopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepedveHb M crnocobbl goBedeHust
nHdopmaumm 0o noTpeduTensa yctaHaenmeatoTcs MNpasutenscTBom Poccuiickon degepaumu.

2. udbopmaunms o ToBapax (pabotax, ycnyrax) B o6si3aTenbsHOM Nopsigke A0MMKHA COAepXKaThb:

HaMMeHOBaHMEe TEeXHUYECKOro perfnameHTa WnM KHoe YCTaHOBMEHHOEe 3akoHoaaTenbcTBOM Poccuickon
degepauumnm 0 TEXHUMYECKOM perynupoBaHuM U cBugeTenscTeylowlee 06 o06s3arensHOM MNoaTBEPXKAEHUM
COOTBETCTBMSA ToBapa 0603HayeHue;

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

cBefleHust 00 OCHOBHbIX MOTPEOMTENLCKMX CBOWCTBAxX TOBapoOB (paboT, ycnyr), B OTHOLUIEHWM MPOAYKTOB
nMTaHus CBedeHUs O cocTaBe (B TOM 4YUCNEe HauMMeHOBaHWe WCMOMb30BaHHbLIX B MNpoLecce W3roToBMeHUs
NPOOYKTOB NUTaHUS MULLEBLIX 400aBOK, GMOMNOrMYeckn akTUBHbIX 406aBOK, MHOPMALMS O HANU4YUMKU B NpoayKTax
NMUTaHUS1 KOMMOHEHTOB, MOMYYEHHbLIX C MNPUMEHEHWEM TEeHHO-UHXEHEPHO-MOANMULIMPOBAHHBLIX OPraHU3MoB, B
cryyae, ecnv COAEpXXaHWe YKasaHHbIX OpraHM3MOB B TaKOM KOMIMOHEHTE cCOCTaBnsieT Gonee AeBATU LeCATbIX
NpoueHTa), NULLEBON LEHHOCTWU, Ha3Ha4YeHUW, 00 YCMOBUSAX MPUMEHEHUS U XPaHEHWUs NPOAYKTOB MUTAHUS, O
cnocobax W3roToBMneHMs roToBbIX Ontoa, Bece (oObeme), Aate U MecTe M3rOTOBIEHUS M yNakoBku (pacdacoBkm)
NPOOYKTOB MUTaHUS, a Takke CBEOEHMS O MPOTMBOMNOKa3aHMAX A58 UX MPUMEHEHUS MPU OTAENbHLIX 3aboneBaHUsIX.
MepeyeHb TOBapoB (paboT, ycnyr), nHdopMaLus O KOTOPbIX OOMKHA codepxaTb NPOTUBOMOKa3aHUsA Ons WX
NPMMEHeHWs Npu oTaenNbHbIX 3aboneBaHusix, yTeepxaaercs Npaeutenscteom Poccuickon ®Pegepauuu;



(B peq. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

LeHy B pybnsix n ycnoeusi npuobpeTeHns ToBapoB (paboT, ycrnyr), B TOM YMcre npv onnarte ToBapos (pabor,
yCnyr) yepes onpenernieHHoe BpeMsi Mocre Ux nepefayvmn (BbINOMHEHWS, Oka3aHus) NOTPEOUTEND, MOMHYI0 CyMMY,
nognexatyyto Bbinnare notpeduTenem, u rpaduvk noraeHns 3To CyMMmbl;

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2013 N 363-d3)
rapaHTUNHbIA CPOK, €CMNN OH YCTaHOBMEH;
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

npaeuna u ycnoeust aodekTUBHOrO 1 6e30MnacHoro UcnonbL3oBaHMs ToBapoB (pabor, ycnyr);

NMHpopmaLno 06 aHepreTnyeckon appekTMBHOCTN TOBApOB, B OTHOLLEHUN KOTOPbLIX TpeboBaHMe O Hanmunm
Takom MHdopMauun onpeaerneHo B COOTBETCTBUM C 3aKOHOAATENbLCTBOM 00 aHeprocOepexeHnn 1 o NoBbILLEHUN
3HepreTnyeckom 3 PEKTUBHOCTH;

(ab3au BBegeH PeneparnbHbiM 3akoHOM oT 23.11.2009 N 261-D3)

CPOK CNy>0bl UNN CPOK rogHOCTM TOBapoB (paboT), YCTaHOBMNEHHbIA B COOTBETCTBUU C HACTOSALLMM 3aKOHOM,
a Takke CBeOeHuWst 0 HeoOXOoAMMbIX AEWCTBUSIX MOTPEOUTENS MO UCTEYEHUM YKa3aHHbIX CPOKOB M BO3MOXHbIX
NOCNEeACTBUSIX MPWU HEBLIMOMIHEHUN Takux LENCTBUI, ecrniv ToBapbl (paboTbl) MO UCTEYEHUM YKa3aHHbLIX CPOKOB
NpencTaBnsAloT ONAacHOCTb A1 XKWU3HU, 340POBbSA U MMYLLIECTBA NOTPEOUTENS NN CTAHOBATCA HENPUIOAHLIMU ONS
NCronb30BaHNA NO Ha3HAYEHUIO;

agpec (MecTo HaxoxaeHus), PUpMEHHOe HauMMeHOBaHWe (HauMeHOoBaHWe) U3roToBuTens (UCMONHUTENS,
npogasua), YMNOMHOMOYEHHOW OpraHuM3aLMuM UM YnorHOMOYEHHOro UWHAUBMAYANbLHOrO nNpeanpuHUMaTens,
nMnopTepa;

(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

nHcopmaumio 06 obsasaTensHOM NOATBEPXKAEHUN COOTBETCTBUS TOBApOB (paboT, ycnyr), ykazaHHbIX B MyHKTE
4 ctatbu 7 HacTosLero 3akoHa;

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MHopMaLMo 0 NpaBuax NPoAaxu TOBApOB (BbINOMHEHWUsI paboT, oka3aHus yCnyr);

yKasaHue Ha KOHKPETHOE NULO, KoTopoe OyaeT BbIMOMNHATL paboTy (okasbiBaTb YCryry), U MHpopmMauuo o
HeM, ecrnv 3TO MMeET 3Ha4YeHne, Ucxoas U3 xapaktepa paboTsl (ycnyru);

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKasaHue Ha Wucnonb3oBaHuve OHOrpamMM MpU OKa3aHUW pasBrekaTerbHbIX YCAyr MWCAONHUTENSMU
My3blKarbHbIX MPOU3BEAEHUN.

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnu npuobpeTtaembiii noTpebutenem ToBap Obll B ynoTpeOneHurM unu B HEM YCTpaHsNCA HegocTaTok
(HegocTtaTkm), noTpebuTento AomkHa ObITe NpegocTaBneHa MHpopmauust 06 3TOM.

3. NHdopmauus, npegycMoTpeHHast MyHKTOM 2 HACcTOsILLEN cTaTbyi, AOBOAMTCSA A0 CBeAEHUsI NoTpebuTtenen
B TEXHUYECKOW OOKYMEHTauuu, npunaraemon k ToBapam (paboTam, ycrnyram), Ha STUKETKax, MapKUpOBKOW Wi
WHbIM CMocoboM, MPUHATLIM AN OTAENbHLIX BUAOB TOBapoB (pabort, ycnyr). MHdopmaums o6 obs3aTenbHom
NOATBEPXOEHNM COOTBETCTBMS TOBApOB MpeAcTaBnseTcs B nopsake u crnocobamu, KOTopble YCTaHOBIEHbI
3akoHogartensctBoM Poccunickon depepaumm 0 TEXHUYECKOM PErynupoBaHMM, U BKIodaeT B cebs cBedeHus o
HOMepe [OKyMeHTa, MoATBepXdaloLero Takoe COOTBETCTBME, O CpOKe ero OenctBus n ob opraHusauum, ero
BblaaBLLEN.

(B peq. ®PenepanbHbIx 3akoHOB oT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

AB3au yTpatun cuny. - ®egepanbHbiit 3akoH oT 21.12.2004 N 171-®3.

Cratbsa 11. Pexxvm paboTbl npoaasLa (MCNonHUTeNs)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHULMNAMNbHLIX OpraHU3auuii TOproBnu, GbITOBOTO U WHbLIX BUOOB
ob6cnyxuBaHus NnoTpebuTenei ycraHaBnNMBaeTCs MO PELLUEHUI0 COOTBETCTBEHHO OpraHoOB UCMOMHUTENbHON BracTu
cy6bekToB Poccuiickoin defgepaumm v opraHoB MECTHOTO camoyrpaBreHus.

2. Pexxum paboTbl opraHusauuii, OCyLLECTBMSAOLWMX AEATENbHOCTb B cdiepax TOProBoro, GbITOBOMO M MHbIX
BMOOB OGCNyXMBaHMSA MOTpebuTenel U He ykasaHHbIX B MyHKTe 1 HacTosien cTaTbi, a Takke UHANBUAYAnbHbIX
npeanpuHUMmartenen ycTaHaBnMBaeTcs MU CaMOCTOSATENBHO.

3. Pexum paboTbl npogaBua (MCMOMHWUTENS) OOBOOAUTCA [OO CBefdeHust noTpebutenein M OOMKeH
COOTBETCTBOBATb YCTaHOBEHHOMY.

Cratbsa 12. OTBETCTBEHHOCTb W3roTOBUTENS (UCMOMHUTENS, NPoAaBLa) 3a HeHaanexailyo nHdopmaumio o
ToBape (paboTe, ycnyre)
(B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)



1. Ecnu noTpeGuTento He npefocTaBneHa BO3MOXHOCTb HE3aMensIMTerNbHO MOMyYMTb MPU 3aKI0YEHUU
gorosopa MWHcopmauuto o ToBape (paboTte, ycnyre), oH BrpaBe noTpeboBaTb OT npogasua (MCMONHUTENS)
BO3MELLEHNST YObITKOB, MPUYMHEHHBLIX HEOOOCHOBaHHLIM YKITOHEHMEM OT 3aKIOYEHWUs] JOrOBOpA, a eCniv 4OroBop
3aKIMOYeH, B pa3yMHbI CPOK OTKa3aTbCsi OT €ro MCMofiHeEHUs M noTpeboBaThk BO3BpaTa ynfadeHHoOW 3a ToBap
CYMMbI 1 BO3MELLEHUST APYTrNX YObITKOB.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Mpu OTKa3e OT UCMONHEHMA AOroBopa NoTpedbuTens 00s3aH Bo3BpaTMTL TOBap (pe3ynsrar paboTsl, ycryru,
€Crin 3TO BO3MOXHO MO UX XapakTepy) npoaasuy (MCMOMHUTENIO).
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. lMNpopasel, (UcnonHWUTEnNb), He NpeaoCTaBMBLUWIA MOKyMNaTento MOMHOM U JOCTOBEPHOW MHOpMauun O
ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYI0 NMyHKTamu 1 - 4 ctatby 18 unu nyHKToM 1
cTtatb 29 HacTosiwero 3akoHa, 3a HedocTaTku ToBapa (paboTbl, ycryru), BO3HUKLIME MOCMe ero nepegaqu
noTpeduTento BCNEACTBUE OTCYTCTBUS Y HETO Takon MHbopmaumn.

(n. 2 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. MNpn NpyUYMHEHUW Bpeda >KU3HW, 300POBbLI0 Y UMYLLECTBY MOTPEOUTENS BCNELACTBUE HENPEeAOCTaBMEHUs!
eMy MOSfTHOM M [O0CTOBEpPHOW WHcopmaumm o ToBape (paboTte, ycrniyre) notpebuTtenb Bnpaee notpeboBatb
BO3MeELLEHNs Takoro Bpeda B nopsiake, npeaycMoTpeHHOM ctatben 14 HacToslero 3akoHa, B TOM Yucrne MosiHoro
BO3MELLEHNS] YObITKOB, MPUYUHEHHBIX MPUMPOAHLIM O0beKkTaM, HaxogswmMMmMcst B COOCTBEHHOCTM (BNageHun)
notpebutens.

(n. 3 BBeaoeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. MNpw paccmoTpeHun TpeboBaHuiA NoTpebuTens o BO3MELLEHUN YObITKOB, NMPUYUHEHHBLIX HELOCTOBEPHOMN
U1 HegoCTaToO4MHO MONHOW MHbopMmaumel o ToBape (paboTe, ycrnyre), HEO6X0AMMO UCXOONTb U3 NPEANONOXEHNS
06 oTCcyTCTBUM Yy NOTPEOUTENS cneunanbHbiX NO3HAHUA O CBOMCTBAX M XapakTepucTikax ToBapa (paboThbl, ycnyru).
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratbs 13. OTBETCTBEHHOCTb M3roTOBUTENST (UCMOMHUTENS, NpogasLa, YNOMHOMOYEHHOW opraHm3aumm unm
YMOSTHOMOYEHHOIO UHAMBUAYaNbLHOrO NpeanpuHUMaTens, MMNopTepa) 3a HapyLleHve npae notpebutenen
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHue npaB noTpebuTenen un3rotoBuTENb (UCMOMNHWTENb, NpoAaBeL, YNOSHOMOYEeHHas
opraHusaums Unm yYnorTHOMOYEHHbIV MHOVBUAYarbHBIN NpeanpuHuMmarens, UMNopTep) HECET OTBETCTBEHHOCTb,
NpegycMOTPEHHYIO 3aKOHOM Ui JOTOBOPOM.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. Ecnn vHOe He yCTaHOBMNEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTpebuTento, noanexar BO3MELLEHMNIO B
MOSTHOW CyMMe CBEPX HEYCTONKM (MeHn), yCTaHOBMNEHHOW 3aKOHOM UM JOrOBOPOM.

(n. 2 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycToVku (neHu) u BO3MeLleHMe YObITKOB He OCBOOOXAAlT W3roToBUTENs (UCMOMHUTENS,
npogasua, YMNOIHOMOYEHHYKD OpraHusauuio WM YNOrIHOMOYEHHOro  WHAMBWAYaNbHOro npegnpuHuMmarens,
nMnopTepa) OT UCMONHEHNS BO3MOXEHHbIX Ha Hero 0bsi3aTenbCTB B HaType nepeq notpebuTenem.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. WasrotoBuTernb (MCNOMHUTENb, NpPoAaBel, YNOMHOMOYEHHas opraHusauns WM YNorHOMOYEHHbIN
WHAMBMAYanbHbIA NpeanpuHMMaTtenb, MMMOPTEep) OCBOOOXAAaeTcss OT OTBETCTBEHHOCTM 3a HEWCNOMHeHue
0053aTenbCTB UNM 3@ HeHagnexaiwlee WCMnonHeHne o0sA3aTenbCTB, €Cnu  JOKaXeT, YTO HEeWCNOSfHeHue
006513aTenbCTB UNKM NX HeHaanexallee MCNonHeHue Npou3oLLO BCreACTBME HEeNnpeoaonMMON Cunbl, a Takke Mo
WHbIM OCHOBaHWAM, NPEeSYCMOTPEHHBIM 3aKOHOM.

(B peq. ®enepanbHbIx 3akoHOB oT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHna notpebutens ob ynnate HeycTOWKu (NeHu), NpeayCMOTPEHHOW 3aKOHOM WM LOrOBOPOM,
noanexar yAOBMETBOPEHUIO U3rOTOBUTENEM (MCNOMHUTENEM, NPOAAaBLIOM, YMNOSTHOMOYEHHOW opraHusauuen unu
YMNOMHOMOYEHHBIM MHANBUAYArbHbLIM NpeanpuHMMaTeneM, UMNopTepom) B LO6POBONBHOM Nopsiake.

(B peq. ®enepanbHbIx 3akoHOB oT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6. MNpu yooBneTBOopeHWM cyooMm TpeboBaHWi NOTPebuTensi, YCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAeET C
N3rotoBUTENS (MCNONHUTENS, Npodasua, YNONHOMOYEHHOW OpraHnu3aummn unm ynonHOMOYEHHOro MHAMBUAYaNbHOro
npeanpvHuUMaTens, umnoprepa) 3a HecobniogeHve B AOOPOBONBHOM MNOpsiAKe YOOBNETBOPEHWUs TpeboBaHWi
notpebuTens wrpad B pasmepe NATbAECHAT NMPOLLEHTOB OT CYMMbI, MPUCYXXAEHHOW CyA0M B NOnb3y notpebuTens.
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ecnu c 3agBneHneM B 3aluMTy NpaB NoTpedbuTens BbiCTynaloT obLiecTBeHHble 0ObeanHeHnsa noTpebutenen
(x accoumaumu, colo3bl) UMM opraHbl MECTHOrO CaMoynpasneHus, NATLAECHAT NPOLEHTOB CYMMbl B3bICKAHHOMO



wrpada nepevncnsiioTcs ykasaHHbIM 06beAMHeHMsIM (MX accoumaumam, coo3am) UNn opraHam.
Cratbss 14. WmywecTBeHHasi OTBETCTBEHHOCTb 32 Bpen, MPUYMHEHHbIA BCNEACTBUE HeOoCTaTKoOB ToBapa
(paboThbl, ycnyru)

1. Bped, NPUYUMHEHHBIN XM3HW, 300POBLID MM UMYLLECTBY MNOTPEOWUTENs BCNEACTBUE KOHCTPYKTUBHbIX,
NPON3BOACTBEHHLIX, PELENTYPHbIX WM MHbIX HEOOCTATKOB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHUIO B
norHom obbeme.

2. NpaBo TpeboBaTb BO3MeELLEHNS Bpeaa, MPUYNMHEHHOTO BCreACTBNE HeJoCcTaTkoB ToBapa (paboTsl, yeryru),
npusHaeTcs 3a NobbiM NOTEPMNEBLUNM HE3AaBUCUMO OT TOrO, COCTOSINT OH B AOMOBOPHbIX OTHOLLEHMSX C NPoAaBLOM
(ucnonHUTENEM) NN Her.

3. Bpen, NpWYUHEHHBIN XWU3HW, 300POBbLI0 UMM MMYLLECTBY MOTPeOMTENs, MOAMEXUT BO3MELLEHUIO, €Cnv
Bpea NPUYMHEH B TE4YEeHNe YCTaHOBIIEHHOIO CpoKa Cry06bl N Cpoka rogHoCTU ToBapa (paboThbl).

Ecnun Ha ToBap (pe3ynsrar paboTkl) JormkeH ObiTb YCTAHOBMEH B COOTBETCTBUM C MyHKTaMu 2, 4 ctatbh 5
HacTosilero 3aKkoHa CpPOK CryXObl MM CPOK FOAHOCTM, HO OH He YyCTaHoBMeH, nNubo notpebutento He Obina
npefocTaBrieHa NonHasi u AoCToBepHas MHdopmaums 0 cpoke cryX0bl MM cpoke rogHoCTH, NMbo noTpebuTens He
Obin NPOMHAOPMUPOBAH O HEOOXOAMMbIX AENCTBUAX MO WCTEYEeHUUM Cpoka CryxkObl MM cpoka rogHoOCTU U
BO3MOXHbIX MOCMeACTBMAX MPU HEBBLINOMHEHNM YKa3aHHbIX OEWCTBUA, nMbo ToBap (pesynbrar paboTtbl) no
NCTEYEHUN STUX CPOKOB MPEACTaBISET ONaCHOCTb ANS XW3HW U 300pOBbS, BPEed MNOAMNEXMT BO3MELLEHUIO
He3aBUCMMO OT BPEMEHU ero NpUYNHEHUS.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbk 5 HacTosLero 3akoHa U3rotoBuUTENb (UCNONHUTESNb) HE YCTaHOBWM
Ha ToBap (paboTy) cpok cnybbl, Bped NoANeXuT BO3MELLEHUIO B Cllyyae ero NpuyvHeHus B Te4eHve AecsaTu net
CO OHs nepefjauyn ToBapa (paboTbl) noTpebutento, a ecnu AeHb nepegadn yCTaHOBWUTb HEBO3MOXHO, C AaTbl
N3roToBrNeHUs ToBapa (OKOHYaHUS BbINOMHEHUS paboThI).

Bpen, npuYMHEHHbIR BcrecTBME HEOOCTAaTKOB ToBapa, MNOAMEXMT BO3MELLEHWIO NPOAaBLOM UMK
N3rotToBUTENEM TOBapa no BbiGOpy NoTepnesLUero.

Bpen, NpyvHEHHbIN BCneacTBUeE HEAOCTATKOB paboThbl UMK YCNyry, NOANEXUT BO3MELLEHMIO UCTIONTHUTENEM.

4. WNarotoButenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYUHEHHBIN XXU3HU, 300POBbI UMK
nUMyLLecTBy noTpebutenss B CBSI3W C WUCMONb30OBaHMEM Martepuano, 0060pydoBaHUsl, WMHCTPYMEHTOB W WHbIX
cpeacTts, HeobxoaMMbIX ANA NPOM3BOACTBA TOBApOB (BbINOMHEHMSA paboT, okaszaHus yCcnyr), He3aB1UcMMO OT TOro,
MO3BOISAN YPOBEHb HAYYHbLIX U TEXHUYECKNX 3HAHWUI BbISIBUTL MX OCOOblE CBOWCTBA UK HET.

5. MsroToBuTeEnb (MCNONMHWUTEMNbL, NpoAaBel) OCBOOOXAAETCA OT OTBETCTBEHHOCTM, €CNN LOKAXET, YTO Bpesn,
NPUYMHEH BCreacTBME HENPeodofiMMOM  CUMbl WM HapylleHWst MnoTpeOuTeneM YCTAHOBMEHHbIX MpaBun
NCMNONb30BaHUsA, XpaHEHUS U TPaHCMOPTMPOBKKU ToBapa (paboTbl, ycnyru).

Cratbs 15. KomneHcaums MmoparnbHoro Bpeaa

MopanbHbii Bped, MPUYMHEHHbI NOTPeOUTENO BCNEACTBUE HApyLUEHUSI U3roTOBUTENEM (MCMOSHUTEMEM,
npoaaBLUoM, YMNONHOMOYEHHOW oOpraHusaumMendn unum YnornHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpuHUMaTenem,
UMMNopTeEpPOM) NpaB NOTpeduTens, NpegyCMOTPEHHbIX 3aKkOHaMKU U NpaBoBbIMU akTamu Poccuickon ®enepaunn,
PErynvpyroLMMM OTHOLLEHMS B obrnacTu 3awutbl NpaB notpebutenei, NoanexuT KOMMNeHcauum npuyanHUTENEM
Bpeda npv Hanuuuu ero BuHbl. Pasamep koMneHcaumMm MoparnbHOro Bpeda onpeaensietca CyaoM M He 3aBUCUT OT
pa3mepa BO3MELLEHUS UMYLLIECTBEHHOIO Bpeaa.

(B peq. ®PenepanbHbIx 3akoHOB oT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauusa mopansHOro Bpea OCyLLEeCTBMASIETCA HE3aBMCUMO OT BO3MELLEHNS UMYLLLECTBEHHOrO Bpeaa 1

NMOHECEeHHbIX NOTPebuTeneM yObITKOB.

Cratbsl 16. HepgencTBMTeNbHOCTL YCNOBMI JOMOBOPA, YLLEMIIAIOLWMX NpaBa notpebutens

1. Ycnosusa gorosopa, ylemnsiowue npasa notpebuTens no cpaBHEHWIO C NpaBunamu, YCTaHOBIEHHBIMM
3aKOHaMM WNM UHbIMKW NpaBoBbiMU akTamu Poccuiicko Pepepaummn B obnacTtv 3awmTbl NpaB noTpebutenen,
NPU3HaKTCA HEAENCTBUTENbHBLIMU.

Ecnu B pesynbrate UCMOMNHEHWs 4OroBOPa, YLEMISIOWEro npasa notpedbutens, y Hero BO3HUKN yObITKK,
OHW NnoAnexaT BO3MELLEHMNIO U3rOTOBUTENEM (MCMONHMTENEM, NpoAaBLOM) B MONIHOM obbeme.

2. 3anpewaetca obycnoenueBatb npuobpeTeHne ogHWX ToBapoB (pabot, ycnyr) obs3aTenbHbIM
npuobpeTeHneM UHbIX TOBapoB (paboT, ycnyr). YObITk1, NPUUMHEHHbIE NOTPEOUTENO BCNEACTBME HapPYLLEHUs ero
npaBa Ha cBoboAHbIN BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLaloTca npogaBuoM (MCMOMHUTENEM) B MOSMHOM
obbeme.

3anpellaetca obycnoenueaTth yaoBrneTBopeHve TpeboBaHui noTpebutenen, NpeabsBrseMblX B TeYeHue



rapaHTMINHOIO CPOKa, YCIOBUSIMU, HE CBSAI3aHHBLIMM C HeAoCTaTkaMu ToBapoB (paboT, ycnyr).
(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

3. MNpogasel, (McnonHMTenNb) He Bnpaee 6e3 cornacus NOTPeduTens BbINOMHATL JOMNONMHUTENBHbIE PaboThl,
ycnyrm 3a nnaty. [NoTpebutens BrnpaBe oOTkasaTbCsA OT onnatbl Takux paboT (ycnyr), a ecnv OHWM OnnadeHbl,
notpedbuTtenb BrpaBe noTpeboBaTb OT npogasua (MCNOMHMTENS) BO3BpaTa ynnadeHHom cymmbl. Cornacue
noTpedbuTensa Ha BLINOMHEHME OOMONMHUTENBHBIX PaboT, ycnyr 3a nnaTty oopmnsieTcs NpoaaBLoOM (MCNOMHMTENEM)
B MMCbMEHHON hopMe, eCnun UHOE He NpeayCcMOTpeHo efepanbHbIM 3aKOHOM.

(B peq. ®enepanbHbIx 3akoHOB oT 17.12.1999 N 212-03, o1 21.12.2013 N 363-03)

Cratbsl 16.1. ®opMbl 1 NOPAZOK ONnatbl NpU Npoga)xe TOBapoB (BbINOMHEHUN paboT, oka3aHumM ycryr)
(BBeaeHa deneparnbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. MNpopasey (ncnonHutenb) obsizaH obecneunTb BO3MOXHOCTb OmnnaTtbl ToBapoB (paboT, ycnyr) nytem
NCMNOMb30BaHUSA HaUMOHATIbHbIX NMATEXHbIX MHCTPYMEHTOB, @ TaKKe HanMyHbIX pacyeToB Nno Bbibopy notpeburtens.

O6s13aHHOCTL 06ecne4nTb BO3MOXHOCTb Onnarbl ToBapoB (paboT, ycnyr) ¢ MCNonb3oBaHWEM HaLMOHamNbHbIX
NNaTeXHbIX WHCTPYMEHTOB B paMKax HaLMOHanbHOW CUCTEMbl MNMATEXHbIX KapT He pacnpoCTpaHseTcs Ha
CcyObLEKTOB MpeanpuUHUMaTENbCKOM [OESTENbLHOCTM, Bbipydka OT peanusauunm ToBapoB (BbIMOMHEHMS pabor,
okasaHus ycnyr) 6e3 yueTa Hanora Ha Jo6aBrneHHy CTOMMOCTb Uy GanaHcoBasi CTOMMOCTb aKTMBOB (OCTaToyHas
CTOMMOCTb OCHOBHbIX CPeACTB 1 HEMaTepuanbHbIX aKTUBOB) KOTOPbLIX 3a NpeALleCTBYOLNA KaneHaapHbIn rog He
npeBblllaeT npefenbHble 3HadeHus, ycTaHoBreHHble [MpaBuTtenbctBoMm Poccuiickon depepaunmn  ons
MUKpONpeanpUATUIA.

2. Onnata ToBapoB (paboT, ycnyr) MoXeT Npou3BOAMTbLCA MOTpebuTenem B COOTBETCTBMM C YKaszaHWEM
npogaBua (MCMOMHWTENS) MyTeM pacyeToB 4epe3 CyObLEKTOB HaUMOHANbHOW MaTeXHOW CUCTEMbI,
OCYLLECTBISAIOLLMX OKa3aHMe NnaTexHblX YCryr B COOTBETCTBUM C 3aKkoHogaTenscTBoM Poccuinckon depepaumm o
HaUMOHaNbHOM MMaTeXHOW CUCTEME, €eCnM UHOEe He YCTaHOBMNeHO deaeparnbHbIMU 3aKoHaMuU WU UHbIMU
HOpMaTMBHbLIMKU NpaBoBbIMU akTamu Poccunckon depepaumu.

3. Mpu onnate ToBapoB (paboT, ycnyr) HanMM4YHbIMKU AEHEXHbIMU cpeAcTBaMu obsizaTenbCcTBa NnoTpebutens
nepen npogaBLoOM (MCNOMHWTENeM) No onnarte ToBapoB (paboT, yCryr) CYUMTalOTCA MCMOMHEHHBIMU B pasMepe
BHECEHHbIX OEHEeXHbIX CpeAcTB C MOMEHTa BHECEHWs HannyHbIX AEHEeXHbIX cpeacTB npoaasly (UCNONHUTENHO)
nnbo nnatexxHomy areHTy (cybareHTy), ocyLlecTBAsOWEMY AeATeNbHOCTb NO NpueMy nnatexen puanyecknx nuu,.

Mpn onnate TtoBapoB (paboT, ycnyr) nyTem nepeBoda NpPeaoCTaBnseMbIX MNOTpedbuTenemMm HanMyHbIX
OeHexHbIXx cpeacts 6e3 OTKpbITUS OGaHKOBCKOro cuyeTa ob6s3atenbcTBa noTpebutenss nepea npogasLOM
(ncnonHuTenem) no onnarte ToBapoB (pPaboT, ycnyr) CYATaOTCH UCMOMNHEHHBIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
CpPeacTB C MOMEHTa BHeCeHus noTpebuTenem HanuMyHbIX AEHEXHbIX CPeACTB KPeAUTHOW opraHusaumMum nmnbo
GaHKOBCKOMY NnaTexHOMy areHTy (cybareHTy), OCyLLeCTBNSAIOWMM [OESTeNnbHOCTb B COOTBETCTBUM C
3akoHoaaTenbcTBoM Poccuiickon defepauumn o HauMoHanbHoOM NNaTexHon cucteme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoga OEHEeXHbIX CPEACTB B pamKax MpuMeHseMbix opm
Ge3Hanu4uHbIX pacyeToB obsA3aTenbCcTBa NoTpebutens nepea npogaBuUOM (MCMOMHUTENEM) MO onnaTte TOBapoB
(paboT, ycnyr) cuMTaloTcst UICMOMHEHHbIMM B CYMMeE, YKa3aHHOM B pacrnopsiKeHUn o nepeBoae AeHEeXHbIX CPEACTB, C
MOMEHTa NoaTBEPKAEHMS €ro UCMONHEHNs 0OCnyXMBaloLLel NoTpedbuTens KpeaMTHON opraHu3aumen.

4. Mpun onnarte ToBapoB (paboT, ycnyr) npogasuy (MCNOMHUTENO) 3anpeLLeHo yCTaHaBNMBaTb B OTHOLLEHWU
ofHOro BMAa TOBapoB (paboT, ycrnyr) pasnuyHble LieHbl B 3aBMCMMOCTM OT crnocoba ux onnatbl MOCPeACTBOM
HanM4HbIX pac4eToB UM B paMKax NpuMeHsieMbix hopM Oe3Hanm4HbIX pacyeToB.

5. Mpopaeey (MCNONHWUTENbL) HECET OTBETCTBEHHOCTb 3@ BO3HMKLWINE Y MOTpebuTensa yObiTKM, Bbi3BaHHbIE
HapyLleHnem TpeboBaHWU NyHKTa 1 HacTosLEen cTaTbu.

Cratbs 17. CynebHas 3awmTa npaB notpeburtenen

1. 3awmTta npaB NoTpedbuTenen OcyLLEeCTBAETCA CY40M.

2. Vcku o 3awwmTe npae notpebutenen MoryT 6biTb NpeabsaBneHsl No BbIOOPY NCTLA B Cya MO MECTY:

HaxoXOeHUs opraHMsaumMuM, a ecnv OTBETYMKOM 4BMSIeTCS MHAMBUAYanNbHbIA NpeanpuHuMmarens, - ero
XUTENbCTBA;

XuTenbcTBa unun npebbiBaHus UCTLa;

3aKMOYEHMS UNU UCNOMNHEHWST OroBopa.

Ecnu vck K opraHusauum BbITEKAET U3 AeATENbHOCTU ee dhunmana unm NpeacTaBUTENbLCTBA, OH MOXET ObiTb
npeabsBrieH B Cya No MECTY HaxoXaeHus ee punuana unu npeacraBUTenbLCTBA.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)



3. MNoTtpebuTtenn, nHble UCTUBI MO UCKaM, CBA3aHHLIM C HapyLleHMeM npaB noTpeduTenen, ocBoboxaatoTcst
OT ynnaTbl roCy4apCTBEHHONM MOLUNMHBLI B COOTBETCTBMU C 3aKoHOZaTenscTBOM Poccunckon Pegepaumm o Hanorax
n cbopax.
(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnaea Il. 3ALLIUTA NPAB NOTPEBUTENEN NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbs 18. Npaa noTpebuTtens npyu obHapyXeHUn B TOBape HEAOCTATKOB
(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. MoTpebuTenb B cnyvyae oOHapyXXeHUs B TOBape HeJOCTaTKOB, ECIIN OHU He ObiNn OroBOpEHbI MPOAaBLOM,
no ceoemy BbiIGOpy BNpaBge:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOM e Mapku (3TUX e Mmogenu u (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap ApPYrol Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LieHbI;

noTpeboBaTb COPA3MEPHOIO YMEHbLUEHMWS MOKYMHOWN LiEHbI;

notpeboBatb He3zamMeanUTENbHOrO GEe3BO3ME3AHOr0 YCTpaHEeHUs! HeJOoCTaTKOB TOBapa WU BO3MELLEHUS
pacxoOoB Ha UX UcnpasneHne notTpebutenem unm TpeTbMM fnNLIOM;

0OTKa3aTbCA OT MCMOMHEHUS LOroBopa Kynnu-npoaxu v notpeboBaTb BO3BpaTa YMiayeHHOM 3a ToBap
cymmbl. Mo TpeboBaHMIO NpodaBLa 1 3a ero cHET NOTPeOUTENb AOMKEH BO3BPATUTL TOBAp C HEAOCTaTKaMu.

Mpn sTOoM noTpebutenb BrnpaBe MOTPebOBaTb TaKKe MOMHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHBLIX eMy
BCMNEeACTBME MNpOJaXuM ToBapa HeHagnexalwlero kadectBa. YObITKM BO3MeELLAOTCA B CPOKW, YCTaHOBIIEHHbIE
HacTosALwMM 3aKOHOM ANs YOOBNETBOPEHNS] COOTBETCTBYOLNX TpeboBaHM noTpebutens.

B OTHOLWEHMM TEXHMYECKM CIOXHOrO ToBapa noTpebuTtens B crnyvae OOHApYXeHUA B HEM HEOOCTaTKOB
BrpaBe OTKa3aTbCsl OT WUCMOMHEHWst OOroBopa Kynnu-npodaxu v notpeboBaTb BO3BpaTa YMravyeHHOW 3a Takon
TOBap CyMMbl MO0 NpeabsiBuUTL TpeboBaHNE O ero 3aMeHe Ha TOBap 3TOW XXe Mapku (Mogenu, apTuKyna) unm Ha
TaKoW e ToBap APYrov Mapku (Mogenu, apTUKyna) C COOTBETCTBYHOLLMM NepepacyeToM MOKYMHON LieHbl B TeYeHUe
NsaTHagUuaTM OHeN co OHs nepedadn notpebutento Takoro ToBapa. 1o MCTeYeHMM 3TOro Cpoka yKasaHHble
TpeboBaHusA nognexar yaoBNeTBOPEHNIO B OAHOM U3 CNEAYIOLUX CIyYaes:

obHapyXeHue CyLeCcTBEHHOTO HeAoCTaTka TOBapa;

HapyLleHWe YCTaHOBMEHHbIX HACTOSLMM 3aKOHOM CPOKOB YCTpaHEHMs HE4OCTAaTKOB TOBapa;

HEBO3MOXHOCTb MCMOMb30BaHMSA TOBapa B TEYEHWE KaXOoro rofga rapaHTUAHOIO CpoKa B COBOKYMHOCTU
bonee 4Yem TpuguaTtb AHEN BCNEACTBUE HEOAHOKPATHOIO YCTPaHEHMS Ero pasnnyHbIX HEOOCTaTKOB.

lMepeyveHb TEXHMYECKN CNOXHbLIX TOBapOB yTBepxaaetca NpasutensctBoMm Poccuinckon denepaumu.

(n. 1 B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHuWs, yKasaHHble B MyHKTE 1 HACTOSILIEN CTaTbW, NPeObABNAKTCS NoTpedbuTenem npogasLy NmMbo
YMOSTHOMOYEHHOW OpraHn3aumm Unmn ynoriHoMOYEHHOMY MHAUBMAYANbHOMY NPeAnpUHUMaTErto.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebutenb BnpaBe nNpeabsBUTb TpeboBaHMS, yka3aHHble B ab3auax BTOPOM W MATOM NyHKTa 1
HacTosILLEeN CTaTbW, W3TOTOBUTENIO, YMONTHOMOYEHHOW OpraHvM3auuyn WM YNoriHOMOYEHHOMY WHAMBUOYANbHOMY
npegnpyHUMarento, MMNopTepy.

(B pen. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-P3, ot 25.10.2007 N 234-93)

BmecTo npeabsiBneHus atux TpeboBaHui noTpebuTenb BrpaBe BO3BPATUTbL M3rOTOBUTEMK UM MMMOPTEPY
TOBap HeHagnexalero kayectsa v notpeboBaTtb Bo3BpaTa yniadeHHOW 3a HErO CyMMbI.

(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. YTtpatun cuny. - ®egepanbHbll 3akoH oT 25.10.2007 N 234-03.

5. OtcyTtcTBME Yy NOTPEOMTENS KAacCOBOro MM TOBApHOro Yeka nubo MHOrO AOKYMEHTA, YAOCTOBEPSIHOLLMX
dhakT 1 ycnosums NOKYMNk1 ToBapa, He ABMAETCA OCHOBaHMEM 418 OTKasa B Y4OBNETBOPEHUN ero TpeboBaHuA.

MpooaBeyl, (M3roToBWUTENbL), YMONIHOMOYEHHAs OpraHu3auus WM  YNONTHOMOYEHHbIM  MHAMBUAYANbHBIN
npegnpvHumarens, MMnopTep obs3aHbl NPUHATL TOBap HeHaAfexallero KadecTtBa y notpebutens m B cnydae
HeobXoAMMOCTM MPOBECTU NPOBEPKY KadecTBa ToBapa. [oTpebutens Bnpaee y4yacTBOBaTb B MPOBEPKE KayecTBa
TOoBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuyMHax BO3HMKHOBEHMS HEOOCTaTKOB ToBapa MpoAaBel (M3roToBUTEMb),
YMONIHOMOYEHHAs! opraHM3aumst Uy ynormHOMOYEHHbI HOMBUAYaNbHbIA NpegnpuHuMmarens, MMnoptep o6s3aHbl
NMPOBECTM 3KCMEPTMU3Y TOBapa 3a CBOW CYET. JKCMepTU3a ToBapa NPOBOAUTCS B CPOKW, YCTAHOBMEHHbBIE CTaTbsAMM
20, 21 n 22 HacTosero 3akoHa Anst yOOBNETBOPEHUS] COOTBETCTBYOLUX TpeboBaHui notpebutens. Notpebutens



BrpaBe MpUCYTCTBOBATb MpW NPOBEAEHUM SKCMEepTU3bl ToBapa W B Cryyae Hecornacusi ¢ ee pesynsratamu
OCMOpUTb 3aKIIOYEHME TaKoW 3KCMEPTM3bl B cyaebHOM nopsake.
(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnn B pesynbrate aKcnepTu3bl ToBapa YCTAHOBMEHO, 4YTO €ro HeaocTaTkM BO3HWKNW  BCreacteue
0BCTOATENLCTB, 3a KOTOpble HE OTBEYaeT npoaaseL, (M3roToBUTENb), NOTpebuTens 0653aH BO3MECTUTL NpoaaBsLy
(n3roToBUTENIO), YMNONTHOMOYEHHOW OpraHM3auuMuM UNmM YrnonHOMOYEHHOMY WHAMBMAYaNbHOMY MpeanpuHUMaTento,
UMNopTEpPY pacxodbl Ha NPOBeAeHME SKCNEePTU3bl, a TakKe CBA3aHHbIE C ee NpoBeeHNEM pacxoibl Ha XpaHeHue U
TpaHCNopTUPOBKY ToBapa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. lNpopasey (U3roToBUTENb), YNONMHOMOYEHHAA OpraHM3auns UM YMONTHOMOYEHHbIN WHAUBUAYAMNbHbLIN
npeanpuHUMaTenb, UMNOPTEP OTBEYaET 3a HeOOCTaTKM ToBapa, Ha KOTOPbIA He YCTAHOBMEH rapaHTUHBIN CPOK,
ecnn noTpedbuTenb AOKaXeT, YTO OHW BO3HWUKMW A0 nepedayun ToBapa notpedbuTento unm no npuYmHam, BO3HMKLLIMM
[0 39TOro MOMEHTa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOweHWM TOBapa, Ha KOTOPbIN YCTAHOBMEH rapaHTUWHbBIA CpPOK, npoaasel, (M3roToBUTEND),
YNOMHOMOYEHHas opraHusaumns Unu ynonHOMOYEHHBIN MHAMBUAYAamMbHLIA NpeanpuHMMaTens, UMNopTep oTBevyaeT
3a HedoCTaTKM ToBapa, eCn He OOKaXeT, YTO OHWM BO3HMKIIM Mocrie nepegayy ToBapa notpedbutento BcrieacTeune
HapyLleHus noTpebuTenem npaBui UCMONb30BaHUS, XPaHEHUS UM TPaHCNOPTUPOBKM TOBapa, AEWCTBUA TPETbUX
NV N HENPEeoaoNTIMMOW CUTblI.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBeoeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JoctaBka kpynHorabaputHOro ToBapa u ToBapa Becom Ooree nsATVM KANOrpammoB OJ1 PEMOHTA, YLEHKH,
3amMeHbl M (Mny) Bo3BpaT UX MOTPEOMUTENHO OCYLLECTBASIIOTCA CUNaMu M 3a cyeT npogasua (M3roToBuTeENs,
YNOMHOMOYEHHOW OpraHM3auun Mnu YNornHOMOYEHHOro MHAMBMAYarNbHOro npeanpuHuMaTens, umnoprtepa). B
cry4yae HeucnoriHeHUs AaHHOW 00A3aHHOCTU, a Takke NpU OTCYTCTBMM NpogaBsLa (M3roToBUTENS, YNONTHOMOYEHHOW
opraHmsaumM Unu ynorHOMOYEHHOro MHAMBUAYanbHOro npeanpuHuMarens, umnoprepa) B MecTe HaxoXAeHus
noTpedbuTena goctaBka u (MnM) BO3BpaT yKasaHHbIX TOBAPOB MOIYT OCYLLECTBRATbCA notpebutenem. Mpu atom
npogasey  (M3roToBUTENb,  YMOMHOMOYEHHas1  OpraHu3aumMs  UnM  YNONMHOMOYEHHbI  MHAMBUAYaNbHbIV
npegnpvHumarens, umnopTtep) obs3aH BO3MECTUTb MOTPEOUTEN pacxodbl, CBs3aHHble C JOCTaBKOW M (Mnn)
BO3BpAaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 19. Cpoku npeabsBrneHus notpebutenem TpeGoBaHnin B OTHOLLEHUM HEOCTaTKOB ToBapa

1. MNoTpebuTtens BnpaBe NpeaobsiBUTbL NPesyCMOTPeHHble cTaTben 18 HacToswero 3akoHa TpeboBaHus K
npogasuy  (M3roTOBUTENHO, YMOMHOMOYEHHOM OpraHmM3auMmM WNM  YNOfIHOMOYEHHOMY  WUHAUBWUAOYaNbHOMY
npegnpvHUMaTento, MMMIopTepy) B OTHOLWEHUW HEOOCTaTKOB TOBapa, €CfM OHU OOHapyXeHbl B TeYeHue
rapaHTUNHOrO CpoKa UM CpoKa rogHOCTH.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOLIEHMKN TOBApOB, Ha KOTOPblE rapaHTUHbIE CPOKW UM CPOKM FOLHOCTU HE YCTaHOBIEHbI, MOTpebuTens
BrpaBe NpeabsiBUTb yKasaHHble TpeboBaHUS, ecnv HegocTaTkM TOBapoB OOHapyXXeHbl B pasyMHbIA CPOK, HO B
npegenax AByx NET CO AHA nepefayvn ux notpebutento, ecnu 6onee ANUTENbHbIE CPOKM HE YCTAHOBMEHbI 32aKOHOM
UNn 0OroBOPOM.

(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. TapaHTUIHBIA CPOK TOBapa, a TaKKe CPOK ero crnyxbbl ucuucnsieTcs co [OHs nepejayvn ToBapa
noTpedbuTento, ecrnm MHOe He MpedyCcMOTPEHO A0roBopoMm. Ecnu fgeHb nepefavn yCTaHOBUTL HEBO3MOXHO, 3TU
CPOKW UCHUCNSAIOTCH CO OHS U3rOTOBMNEHUSI TOBapa.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

[nsi ce3oHHbIX TOBapoB (00yBM, odexabl U MPOYMX) 3TU CPOKU WUCHUCTISIKOTCA C MOMEHTa HacTymnseHus
COOTBETCTBYHLLIErO CEe30Ha, CPOK HACTYMNfeHNsi KOTOPOro OnpeaensieTcs COOTBETCTBEHHO cyObekTamu Poccuminckon
denepauunn Ncxoas u3 KNMMaTUYECKMX YCINOBUI MeCTa HaxoXaeHusa notpebutenei.

Mpu npogaxe ToBapoB Mo obpasuam, No Mo4YTe, a Takke B Cly4vasx, eCiM MOMEHT 3aKM4YeHUs JOroBopa
Kynnu-npogaxu M MOMEHT nepegadn ToBapa NOTpeOMTento He COBMaarloT, 3TM CPOKU MCHUCNSAOTCA CO OHS
JOCTaBkM ToBapa noTpedbutento. Ecnu notpebutensb nuvweH BO3MOXHOCTU WCMONb30BaTb TOBap BCneacTBue
06CTOATENBCTB, 3aBUCALWMX OT nNpoAdaBua (B YacTHOCTWM, TOBap HYXOAEeTcs B CreLuanbHOM YCTaHOBKE,
NOAKIIOYEHNM UNN COOPKe, B HEM MMEKTCHA HEAOCTATKUN), rapaHTUIHbLIA CPOK He TeYeT A0 YCTPaHEeHMs NpoaaBLOM
Takmx obcToaTenbCTB. ECnu aeHb JOCTaBkKM, yCTAHOBKW, NOAKIONEHMS, COOPKM TOBapa, yCTpaHeH!s 3aBUCALLMX OT



npogasLa 06CTOATENLCTB, BCMEACTBME KOTOPbLIX MOTPEOUTENb HE MOXET WMCMONb3oBaTb TOBAap MO Ha3HaAYEHWUIO,
onpeaennTb HEBO3MOXHO, 9TU CPOKN UCHUCNSAIOTCA CO AHS 3aKNoYeHUsa AoroBopa Kynnu-npoaaxu.
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3au nckntoveH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-93.

Cpok rogHOCTM ToBapa onpefensieTca nepuoaoM, UCHUCHSIEMbIM CO OHSA U3rOTOBMEHUSI TOBapa, B TeYeHune
KOTOPOro OH NPUrOAEH K UCMNOMb30BaHUIO, UNKW JaTOW, 0 HACTYNNEeHUss KOTOPOKM ToBap NPUroAeH K UCMOMb30BaHUIO.

MpoOoMmKMTENBLHOCTL CpOKa FOOHOCTWM ToBapa [OMKHa COOTBETCTBOBAaTb 00sA3aTeNbHbIM TPebGOoBaHWUSM K
Ge3onacHocTM ToBapa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNapaHTUiiHbIE CPOKM MOTYT YyCTaHaBMMBATLCSA Ha KOMMMEKTYIOLLME U3aennsi U COCTaBHblE YacTU OCHOBHOIO
ToBapa. MapaHTuiiHble CPOKM Ha KOMMMNEKTYILNE U30ennsa U COCTaBHbIe YacTu UCHUCHSIOTCA B TOM Xe nopsiake,
YTO U rapaHTUNHBLIN CPOK HA OCHOBHOW TOBap.

[apaHTUiHbIE CPOKM Ha KOMMMEKTYKLlMe W3AenuMst M COCTaBHble 4aCcTW ToBapa CUYMTAKTCS paBHbIMU
rapaHTUNHOMY CpPOKY Ha OCHOBHOE W3[enue, ecnv MHOe He YyCTaHOBMeHo fAoroBopoM. B cnydvae, ecnn Ha
KOMMNMNEKTyoLLlee M3fgenue u COCTaBHYK 4YacTb TOBapa B [JOrOBOpe YCTAHOBIEH rapaHTUWHBIA CPOK MEHbLUEN
NPOJOIMKUTENBHOCTU, YEM TapaHTMWHBIA CPOK Ha OCHOBHOE Wu3denue, noTpedbuTenb BrpaBe NPeabsBUTb
TpeboBaHus, CBSI3aHHble C HedocTaTkaMu KOMIMIEKTYIOLWEro W3genust M COCTaBHOW 4acTu ToBapa, Npu uMX
0BHapyXeHMN B TeYEHME rapaHTMNHOIO CPOKa Ha OCHOBHOE M3Aenne, ecrim MHOE He NPEAYCMOTPEHO LOTOBOPOM.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecnn Ha komnnekTylowlee u3genue yCTaHOBMEH rapaHTUIHBLIA CPOK OOMblUEeN NPOLOIIKUTENBHOCTU, YeM
rapaHTUMIHbLIA CPOK Ha OCHOBHOW TOBap, NOTpebuTens BnpaBe NpeabsaBuTb TpeboBaHMSA B OTHOLLIEHUN HEQOCTATKOB
TOBapa npw YCrioBUW, YTO HEQOCTATKN KOMMIEKTYHOLLErO M3aenus obHapyXeHbl B TEYEHNE rapaHTUAHOIO CpoKa Ha
3TO M3genue, He3aBUCUMO OT UCTEYEHUS rapaHTUNHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HacTosILLEeN cTaTbe, JOBOAATCA 4O CBeAeHMs NoTpebuTens B MHopmauum o ToBape,
npegocTaBnseMon NoTpeduTento B COOTBETCTBUM O cTaThen 10 HacTosLwero 3akoHa.

5. B cnyyasx, korga npeaycMOTPEHHbIA JOrOBOPOM rapaHTUMHBIA CPOK COCTaBMsieT MeHee [AByX NeT u
HefocTaTku ToBapa OOHapyXeHbl NMOTPeOMTENEM MO UCTEYEHMU FapaHTUMHOIO CPOKa, HO B Mpeaernax ABYX JeET,
noTpebuTenb BrpaBe nNpeabsBUTL NpodaBuy (M3roToBUTEN) TpeboBaHUSA, NpedyCMOTPEHHble cTaTtben 18
HacTosiLero 3akoHa, ecnu [OKaXeT, YTO HegocTaTKu ToBapa BO3HMKNWM [0 ero nepegayvm notpeburtento unm no
nNpuyYnMHaM, BO3HUKLLMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBMEHWS] CYLLECTBEHHbIX HEOOCTATKOB ToBapa MOTpebuTenb BnpaBe MnpeabsBuTb
N3roToBUTENIO (YNMOMHOMOYEHHOW OpraHnsaumy Unm ynorHOMOYEHHOMY WHAMBMAYaNbHOMY MpeanpuHUMaTento,
nmnoptepy) TpeboBaHe 0 6e3BO3ME3AHOM YCTPAHEHNM TakUX HEQOCTATKOB, €CNN LOKAXET, YTO OHM BO3HWKIN OO
nepegayv ToBapa notTpedbuTento unmn no npuyMHam, BO3HMKLLMM O 3TOr0 MOMeHTa. YkasaHHoe TpeboBaHue MOXeT
ObITb NPeobABNEHO, €CNN HEeQOCTaTKU ToBapa OOHapyXeHbl MO UCTEYEeHWWM OBYX JIET CO OHSA nepegayun ToBapa
noTpeduTento, B TEYEHNE YCTAHOBIIEHHOIO Ha TOBap cpoka CryXObl UNn B TE4EHWE OEeCATU NET CO OHS nepefadn
ToBapa notpebuTtento B criyyae HeyCTaHOBMEHUS cpoka Crnyx0bl. Ecrnin ykazaHHoe TpeboBaHMe He yOoBMETBOPEHO
B TedeHMe ABajuaTtn OHEN CO OHSA ero npeabsBlieHus noTpedbutenem nnm obHapy>eHHbIN UM HELOCTATOK ToBapa
ABMNSAETCA HEYCTPaHWMbIM, MOTPeOUTENb NO CBOEMY BbIGOPY BrpaBe NpeabsBUTb U3rOTOBUTENHO (YNONTHOMOYEHHOM
opraHmsaumM UM YNorHOMOYEHHOMY  MHAMBUAYyanbHOMY  MpPeanpuUHUMATEnto,  UMMopTepy)  MHble
npenycMOTpeHHble MyHKTOM 3 cTaTby 18 HacTosilero 3akoHa TpeboBaHWst N BO3BPaTUTbL TOBApP M3rOTOBUTENHO
(YnoOnHOMOYEHHOW OpraHmnsaumMM WUnmM YynornHOMOYEHHOMY WHAMBUAYyanbHOMY MpeanpuHUMAaTernto, UMnopTepy) u
noTpeboBaTh BO3BpaTa yniavyeHHON JEHEXHOW CyMMBbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 20. YcTpaHeHue HeOCTaTKoB ToOBapa U3rotoBuTenem (npogasLoM, YNONMHOMOYEHHOW opraHu3aLmen
UK YNONHOMOYEHHBIM UHAUBUAYANbLHLIM NpeanpuHMMaTenem, UMNoOPTEPOM)
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecrin CPOK yCTpaHeHNdA HeOOoCTaTKOB TOBapa He onpenerieH B NUCbMEHHOM d)opme cornaweHnem CTOpoOH,
3TW HedocTaTKM OOMKHbI ObiTb YCTpaHEeHbl M3rotoBuTeENnEemM (ﬂpO,D,aBLI,OM, yﬂOJ'IHOMOLIeHHOIZ opraHmsaumeﬂ mnnm
YNOJTHOMOYEHHbIM  MHOMBMAYalbHbIM  NpeanpuHnMmarTenem, VIMI'IOpTepOM) He3amMeanmntenbHo, TO €eCTb B
MUHMMaIbHbIN CpPOK, OOBbEKTMBHO HEOOXOAUMbLIA ANS UX YCTPpaHEHNA C y4eToOM 00ObIYHO npnmMmeHaemMoro crnocoba.
CpOK yCTpaHeHnA HegoCTaTKOB TOBapa, OﬂpeﬂeﬂﬂeMbIVI B MUCbMEHHON cbopme cormatlleHnem CToOpoOH, HE MOXeET
npeBbilaTb COPOK MATb OHen.

B Cny4yae, eciin BO BpeMsaA YCTpaHEeHUA HeOoCTaTKoB ToBapa CTaHeT oYeBUAHbIM, 4YTO OHU He 6yﬂ,yT
YCTpaHeHbl B onpe,u,eneHan?l cornaweHnem CTOpOH CPOK, CTOPOHbI MOTYyT 3aKn4nTb cornaweHne o HOBOM Cpoke



yCTpaHeHus1 HedocTaTkoB, ToBapa. [Mpu 3TOM OTCYTCTBME HEOOXOAMMbLIX ANsi YCTPaHEHMSs HELOCTaTKOB ToBapa
3anacHbIX YacTew (geTanemn, matepuanos), 060pyaoBaHMS Ui NOAOOHbIE NPUYUHBI HE ABMAKOTCS OCHOBAHWEM A1
3aKIMOYEHMS COMMalleHnst 0 TakoM HOBOM CPOKe M He OCBODOOXAalT OT OTBETCTBEHHOCTM 3a HapYLUEHWE CPOKa,
onpeaeneHHOro cornalleHmeM CTOPOH NepBoHaYarbHO.

(n. 1 B pea. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. B OTHOWweEHMN TOBapoB ANUTENBHOMO MOMb30BaHUSA WM3rOTOBMTENb, MpodaBel, NMbo YnonHOMOYEHHast
opraHusaums  WnM  YNoriHOMOYEHHBIN  MHAMBMAYaNbHBIN  NpeanpuHuMaTtens 00s3aHbl NpyU  NpeabsBeHUN
noTpedbuTtenemMm ykasaHHOro TpeboBaHWs B TPeXAHEBHbIA CPOK 6e3BO3ME3OHO MpedoCcTaBuUTb MOTPedUTento Ha
nepuos pemMoHTa TOoBap AMNUTENbLHOMO MOMb30BaHUSA, 0b6najalwmini 3TUMK Xe OCHOBHbIMK MOTPEBUTENbLCKUMMU
cBovicTBamu, obecnedmB [OCTaBKy 3a CBOW cueT. [lepedeHb TOBapoB AJIMTENBHOMO MOSb30BaHMS, Ha KOTopble
yka3aHHoe TpeboBaHWe He pacnpocTpaHsieTcs, ycTaHaBnuaaetcs NpaButenscTtBoM Poccuiickon ®egepaunn.

(B peq. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHust HeQOCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha Hero npoprieBaeTcs Ha nepuos, B
Te4yeHne KOTOpPOoro ToBap He MCMosb3oBascs. YkasaHHbIA Nepuos UCHUCNSAETCH COo AHSA obpalleHusa notpebutens c
TpeboBaHveM 06 yCTpaHeHMM HedOCTaTKOB TOBapa A0 AHSA Bbl4ayM ero no OKOHYaHuMu pemoHTa. pu Bbligade
TOBapa W3roToBuTENb (MpogaBel, YMNONMHOMOYEHHAs opraHuM3auus UM YNONMHOMOYEHHbI UHAUBWUAYaNbHbIN
npegnpvHumarens, MMnopTep) obs3aH NpefocTaBuUTb B NUCbMEHHON hopme NoTpebutento MHopmMauuio o aare
obpalueHnss notpedbutens c TpeboBaHMeM 06 yCTpaHeHWW OBHapYXEHHbIX MM HedOCTaTKOB TOBapa, O Adare
nepegayv ToBapa notpebutenem gns ycTpaHeHWst HeQoCTaTKOB TOBapa, O AaTe yCTpaHeHWs HegoCTaTKoB ToBapa
C UX onucaHueMm, 00 WCMONb30BaHHbIX 3anacHbIX YacTsx (geTansx, marepuanax) U o aaTe Bbigadn ToBapa
NnoTpedunTenNo NO OKOHYaHMU YCTPaHEHWUs] HEAOCTATKOB TOBapa.

(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. MNMpwn ycTpaHeHUn HegoOCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMNEKTYIOWEro n3aenus unum coctaBHom
YacTU OCHOBHOMO U3enus, Ha KOTOpble YCTaHOBMNEHblI rapaHTUNHBIE CPOKWU, HA HOBbIE KOMMMEKTYLlee nsgenve
WUNU COCTaBHYI YacTb OCHOBHOMO M3Oenus yCTaHaBNUBAETCS rapaHTUMHBLIN CPOK TOW e NPOLAOIKUTENBHOCTU, YTO
W Ha 3aMeHeHHble KOMMMEeKTylllee W34enve WNU COCTaBHYH YacTb OCHOBHOMO M3Oenud, ecrnn uHoe He
NpegoycMOTPEHO [OrOBOPOM, M FApPaHTUMHLIA CPOK MCHUCIISIETCA CO OHSI Bbiayy NOTPeOWTENo 3TOro ToBapa Mo
OKOHYaHUU peMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ctatbsa 21. 3ameHa ToBapa HeHaanexawlero Ka4ecTsa

1. B cnyyae obHapyxeHus notpebutenem HegocTaTKoB TOBapa W NpeabsiBneHns TpeboBaHMs O ero 3ameHe
npogaeey,  (M3roToBUTEMNb,  YMOSMIHOMOYEHHAs  OpraHM3auus WM YMOSIHOMOYEHHbIM  UHAMBWUAOYaSbHbIN
npegnpvHumarens, umnopTtep) obs3aH 3amMeHWUTb TaKoOW TOBap B TEYEHME CEeMU OHEW CO OHS MpedbsiBleHus
yKka3aHHoro TpeboBaHus notpebutenem, a npu HeobXxoouMOCTU OOMOMHUTENBLHOW MPOBEPKU KayecTBa TaKoro
ToBapa npogaBLOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OpraHusauueni Unm ynoriHOMOYEHHbIM MHOVBUAYaIbHbLIM
npegnpvHUmarenem, UMNopTePoOM) - B TEHEHWE ABaALaTN OHEN CO OHA NPEabsBNEHUs ykazaHHOro TpeboBaHms.

Ecnu y npogasua (M3rotoBUTENS, YNONMHOMOYEHHOW OPraHn3auum UM yrnoriHOMOYEHHOTO UHAMBUAYaNbHOrO
npegnpvHUmarensi, UMnopTepa) B MOMEHT npeabsBrieHnss TpeboBaHna OTCYTCTBYET HEOOXOAMMbIN AN1S 3aMeHbI
TOBap, 3aMeHa JormkHa ObiTb NPOBeAEHa B TEHeHME MecsLa CO OHSA NpeabsaABIeHNs Takoro TpeboBaHus.

B pavioHax KpanHero CeBepa U NpuvpaBHEHHBLIX K HUM MECTHOCTsSIX TpeboBaHWe noTpebutensa o 3ameHe
ToBapa MNOANEXWT YOOBMNETBOPEHMIO MO €ro 3asBIEHVMIO B CPOK, HEOOXOAMMbLIA Ons O4YepedHOn [OO0CTaBKM
COOTBETCTBYIOLLENO TOBapa B 3TV paloHbl, B Crlydae OTCYTCTBMS Yy MpogaBua (M3rotoBuTeENs, YNOSTHOMOYEHHOM
opraHusaumMmM WnuM yrnosiHOMOYEHHOTO WHAMBUAYaNbHOrO npeanpuHUMarensi, uMmnoprepa) HeobxoauMmoro Ans
3aMeHbl ToBapa Ha AeHb NpeabsiBleHns ykazaHHOro TpeboBaHus.

Ecnn pna 3ameHbl ToBapa Tpebyetcsa Oonee cemu [fgHel, no TpeboBaHW noTpebutens npogasel
(n3roToBUTENb NMMOO YNONHOMOYEHHAA OpraHM3aunst UNn YNorHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpuHUMaTenb)
B TeYeHMe Tpex AHEN COo AHSA npeabsBneHus TpeboBaHua 0 3ameHe ToBapa 06s3aH 6e3B03Me3qHO NpeaoCcTaBnUTb
noTpedbunTento BO BPEMEHHOE MOMb30BaHNE Ha Mepuog 3ameHbl TOBap AMUTENLHOIO Nonb3oBaHMs, obnagatoLwmi
3TMMM XE OCHOBHBLIMW MOTPEOUTENBCKUMU CBOMCTBaMK, 0becrneymB ero 4OCTaBKy 3a CBOW CYET. OTO NpaBuso He
pacnpocTpaHseTcs Ha TOBapbl, MepedYeHb KOTOPbIX OMNpenensieTcss B COOTBETCTBUM C NMyHKTOM 2 cTtatbu 20
HacTosiero 3akoHa.

(B peq. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHaafexallero kayectsa JOMMKEH ObiTb 3aMEHEH Ha HOBbLIV TOBAp, TO eCTb Ha TOBap, HE ObIBLUMNA
B ynoTpebneHum.

Mpu 3ameHe ToBapa rapaHTMNHBLINA CPOK UCHUCHSIETCS 3aHOBO CO AHA Nepenayv ToBapa notpeburento.



Cratbsl 22. Cpoku yOoBMNETBOPEHUS OTAENbHbLIX TpeboBaHWi NoTpebuTtenst
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHua NOTpedbuTens 0 copasaMepPHOM YMEHbLLEHNM NMOKYMHOW LieHbI TOBapa, BO3MELLLEHUN Pacxo[oB Ha
ncnpaeBrneHne HeOOCTATKOB ToBapa noTpebutenem wunu TPeTbMM IMUOM, BO3BpaTe YMNiadeHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpebOoBaHME O BO3MELLEHUM YOBLITKOB, MPUYMHEHHbIX MOTPEOUTENtO BCreacTeue
npodaxu ToBapa HeHaanexallero kadectBa NMOO npenocTaBreHMst HeHaanexallen nHdbopmauum O ToBape,
nognexar yaoBNeTBOPEHNIO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHu3aumen unm ynornHOMOYEHHbIM
MHAMBUAOYanNbHbIM  MpeanpuHMMaTeneM, WMMNOPTEPOM) B TeYeHUe [JecsTu [OHeW CO [HSA  MpedbsiBheHus
COOTBETCTBYIOLLENO TPeOOBAHMSI.

(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Cratbs 23. OTBeTCTBEHHOCTb nNpofaBua  (UM3roTOBUTENS,  YNOMHOMOYEHHOW  OopraHusaumm  wnm
YMONTHOMOYEHHOIO WHAMBUAYANbHOIO NPEeAnPUHMMATENS, MMMopTepa) 3a MPOCPOYKY BbIMNONHEHMS TpeboBaHWi
notpeburens
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHue npeaycMoTpeHHbIX ctatbsmu 20, 21 n 22 HacTosilero 3akoHa CpPOKOB, a Takke 3a
HeBbINONHEHNE (3a4epXXKy BbINonHeHus) TpeboBaHus NoTpebuTensa o NpeaocTaBeHnM eMy Ha nepuog pemMoHTa
(3amMeHbl) aHanorM4yHOro ToBapa npogaseLl, (U3roToBUTENb, YNOTHOMOYEHHAs OpraHn3auns Unm ynonHOMOYEHHbIN
NMHAMBUAOYanbHbIA NpeanpuHUMaTenb, MMNOPTEP), AONYCTUBLUMIA Takue HapyLlleHus, ynnadmeaeT notpebutento 3a
Kaxabl AeHb MPOCPOYKM HEYCTOMKY (MEeHI0) B pa3aMepe O4HOro NpoLeHTa LeHbl ToBapa.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

LleHa ToBapa onpegensieTcsi, UICX04s U3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue
notpebuTtens OOMmKHO Obino GbiTb YAOBMNETBOPEHO NPOAABLIOM (M3roToBUTENEM, YNOMHOMOYEHHOW OpraHv3aumei
WX YNONMHOMOYEHHBLIM  MHOMBMAYAnNbHLIM  NpeanpuHMMaTeneM, KMMMNopTepoM), B AeHb [0OPOBOMLHOrO
YOOBNETBOPEHUST Takoro TpeGoBaHMA unM B [OeHb BblHeCeHUs cyaebHoro pelueHusi, ecnu TpeboBaHue
[0BPOBONBLHO YAOBMNETBOPEHO HEe BbINo.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbINOnMHeHWst TpeboBaHUM MOTPeOUTENsS B CPOKWU, NPEdyCMOTpeHHble cTtatbamu 20 - 22
HacTosilero 3akoHa, noTpebuTenb BnpaBe No CBOEMY BbliOOpY NpeabsBUTb MHble TpeboBaHUs, YCTaHOBMEHHbIE
ctatbei 18 HacTosiwero 3akoHa.

Cratbs 23.1. MocnencTeust HapyLleHMs NPOAaBLOM Cpoka nepefavv npensapuTernbHO OnfadeHHoro ToBapa
notpebutento

(BBeaeHa deneparnbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. OoroBop Kynnu-npogaxu, npegycMmaTpuBalowmin 06sa3aHHOCTb NoTpebutens npeaBapuTenbHO ONnaTuTb
TOBap, AOMKEH COAEepPXaTb YCIIoBME O CPOKe Nepedayn ToBapa noTpedurtento.

2. B cnyyvae, ecnu npogaseL, NonyyYMBlLUMA CYMMY NpeaBapuUTenbHOW onnaTel B onpegeneHHoM 4oroBopom
Kynnu-npogaxu pasmepe, He UCMoMHUN 06513aHHOCTb NO nepeaave ToBapa NoTpeduTento B YyCTaHOBINEHHbBIN TakUM
[OroBOPOM CpOK, NOTpebutenb No cBoeMy BbiGopy Bnpase NoTpeboBarh:

nepegayun onnavyeHHoro Topapa B YCTaHOBMNEHHbIA UM HOBbLIV CPOK;

BO3BpaTa CyMMbl NpeABapuTernbHON onnaTel ToBapa, He NepeaaHHoro NnpogasLOM.

Mpn atom noTpebutene BnpaBe NOTpeboBaTb TakkKe MOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX emy
BCMNEACTBME HapyLleHUs YCTaHOBMEHHONO [JOroBOPOM Kynnu-npodaxu cpoka nepefadv npeaBapuTernbHO
onnayeHHoOro Tosapa.

3. B cnyyae HapylleHUs yCTaHOBMEHHOro OOrOBOPOM KYNMU-NPOAaKU cpoka nepedadv npenBaputensHO
onnaYeHHoro ToBapa noTpebutento npogasel, ynnadvMBaeT eMy 3a KaxAbll OeHb NMPOCPOYKN HEYCTOWKY (NeHn) B
pa3mMepe MonoBMHbI NPOLIEHTa CyMMbI NPpeABapuTErnbLHON onnaTkl ToBapa.

HeycTtoika (neHW) B3bICKMBAeTCHd CO [HSA, Korga no [AOroBopy Kynnu-npodaxu nepedada ToBapa
notpebutento gomkHa Obina OblTe OCylLlecTBReHa, A0 AHA nepefayn ToBapa noTpebuTento unu o AHS
yooBneTBopeHusi TpeboBaHusi NoTpebuTens o Bo3BpaTe emy npeaBapuTenibHO yNnnadeHHON UM CyMMbI.

Cymma B3biCcKaHHOM noTpebuTenem HeycTonku (NeHW) He MOXEeT NpeBblliaTb CyMMY MpeaBapuTenbHON
onnarbl ToBapa.

4. TpeboBaHus NoTpebuTens o Bo3BpaTe ynnavyeHHOW 3a ToBap CyMMbl U O MOMHOM BO3MeLLeHUM yObITKOB



noanexart YOOBMETBOPEHMIO NPOAABLOM B TeYeHWe OEecSTU AHEel CO OHS MNpedbsiBreHWs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHusi noOTpebUTENs, YCTAHOBMEHHbIE TMNYHKTOM 2 HacTosiel cTaTbl, He noanexar
YOOBNETBOPEHUIO, €CNN MpoAaBel, JOKaXeT, YTO HapylueHWe CpPOKOB nepedadn NoTpebuTento npenBapuTenbHO
onnayYeHHOro ToBapa NPoOu3oLLINO BCNEACTBUE HENPEOAoNMMON CUIbl UMK MO BUHE NoTpebuTtens.

CraTbs 24. PacyeThl ¢ noTpebutenem B criydae npuobpeTeHns UM ToBapa HeHaanexallero kadecTsa

1. NMpu 3ameHe ToBapa HeHagnexallero KayecTBa Ha TOBap 3TOW Xe MapKu (3TUX Xe moaenu u (unwu)
apTuKyna) nepepacuyert LieHbl ToBapa He Npou3BoauTCS.
(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. lMpun 3ameHe ToBapa HeHaanexallero kKayecTsa Ha TakoM e ToBap ApYyrorM Mapku (Mogenu, apTukyna) B
cryyae, ecnu LeHa ToBapa, noasnexallero 3ameHe, Hxe LieHbl ToBapa, NpeaocTaBleHHOro B3aMeH, noTpebuTens
JOMKeH JonnaTutb pasHULY B LieHax; B Criyyae, ecnu LieHa ToBapa, nNofnexallero 3aMmeHe, Bbllle LieHbl ToBapa,
npefocTaBieHHOro B3aMeH, pasHuua B LeHax BbinnadvBaeTcd noTtpebutento. LleHa ToBapa, noanexaiiero
3ameHe, onpeaenseTcs Ha MOMEHT ero 3ameHbl, a ecnm TpeboBaHne NoTpebuTens He yAOBNETBOPEHO MPOAABLIOM,
LeHa 3aMeHsieMoro ToBapa M LueHa nepefaBaeMoro B3aMeH ToBapa OnpefenstoTcs Ha MOMEHT BblIHECEHUS CyO0M
peLleHns 0 3aMeHe ToBapa.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae npeagbsiBneHus notpeduTtenem TpeboBaHMS O COPa3MEPHOM YMEHBLUEHMMW MOKYMHOW LIEHbI
ToBapa B pacyeT MPUHMMAETCS LieHa ToBapa Ha MOMEHT NpeabsaBreHus notpedbutenem TpeboBaHua 06 yueHke
WUnuM, ecnM OHO A0OPOBOMNBHO He YOOBNETBOPEHO, Ha MOMEHT BbIHECEHUSI CYOOM peLleHus O COpasMepHOM
YMeHbLUEHUM MOKYNHOW LieHbI.

(n. 3 B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. NMpun BO3BpaTe ToBapa HeHaasnexallero kayectesa nNoTpeduTenb Bnpaee TpeboBaTb BO3MELLEHMS Pa3HNLLbI
Mexay LUeHoW ToBapa, YCTaHOBMEHHOW [OroBOpoOM, M LEHOW COOTBETCTBYIOLLEro TOBapa Ha MOMEHT
[0OPOBONBLHOMO YAOBMETBOPEHUS Takoro TpeboBaHus unu, ecnu TpedosaHve AOOPOBOMLHO He YAOBNETBOPEHO, Ha
MOMEHT BbIHECEHMWS CYIOM pELLEHUS.

(n. 4 BBegeH denepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae Bo3BpaTa TOBapa HeHaanexallero KadyecTBa, MPOAAHHOrO B KpeauT, notpebutento
BO3BpaLLlaeTcs ynnavyeHHas 3a ToBap AeHexHasi CyMMa B pa3mepe noralleHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOoBapa KpeauTa, a Takke BO3MeLLaeTcs nnara 3a npefocraBneHve KpeguTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3Bpata TOBapa HeHagnexawiero kadectBa, npuobpeTeHHOro notpebutenem 3a cyeT
notpebuTenbckoro KpeauTta (3avima), npogasel, obs3aH BO3BpaTUTb NOTPeOUTENo ynnadveHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb YMNiadveHHble NOTpebuTenem NPOLEHTbl U MHble MAaTeXW Mo OroBOpY
noTpebnTenbCKoro kpeamTa (3anva).

(n. 6 BBegeH ®enepanbHbIiM 3akoHOM oT 21.12.2013 N 363-03)

Cratbs 25. NMpaBo notTpedbutenst Ha 0bMeH ToBapa Haanexallero kadecTsa

1. MoTpebuTenb BNpaBe 0OMeHATL HENPOLOBONLCTBEHHbIV TOBAp Hag eXallero kadecTBa Ha aHanorMyHbIn
TOBap y MpoAaBua, y KOTOPOro 3TOT ToBap Obin NpMoODOpeTEH, ecnu yKkasaHHbIA ToBap He nogollen no dopwme,
rabaputam, cpbacoHy, pacuBeTke, pasmepy Unu KomnrekTaumm.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebutenb nmeeT npaBo Ha OOMEH HENPOAOBONLCTBEHHOINO TOBapa Hagnexallero KadecTtBa B TedeHue
YeTblpHagUaTh OHEW, He cuMTas OHS ero NOKymMKu.

O6MeH HenpoAoBONbLCTBEHHOIO TOBapa HaAsiexallero KadyecTBa NPOBOAUTCS, €CINU YKasaHHbIA ToBap He
Obin B ynoTpebneHmmn, coxpaHeHbl ero TOBapHbIA BUA, NOTpPeObUTenbCKMe CBOMCTBA, NNOMObI, habpuyHbie ApbIKK,
a Takke MMEeeTCs TOBapHbIA YeK UM KacCoBbI Yek Nnbo MHOM noaTBepXAawLwmii onnaTy ykasaHHOro toBapa
OokyMeHT. OTCyTCTBME Yy MOTPeOUTENs TOBApHOrO Yeka WM KacCoBOro 4Yeka NMbO MHOrO noaTBepkAaaroLlero
onnarty ToBapa AOKYMEHTa He NULLAET ero BO3MOXHOCTU CCbINaTbCA Ha CBUAETENbCKME NOKa3aHUs.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MepeyeHb TOBapoB, He noanexawmx oObMeHy Mo OCHOBaHMAM, YKa3aHHbIM B HACTOsILLEN cTaTbe,
yTBepxaaetca NpasutenscteoM Poccuiickon depeparmu.

2. B cnyyae, ecnu aHanoruMyHbIi ToBap OTCYTCTBYET B MpoAdaxe Ha AeHb obpalleHus notpebutens K
npogasLy, NOTpebuTenb BNpaBe OTKasaTbCA OT UCMONHEHUS AOroBopa Kynnu-npodaxu u notpeboBaTtb Bo3BpaTa



YMra4yeHHON 3a yKal3aHHbIi TOBap OEHEeXHOW cymmbl. TpeGoBaHue noTpebutenss o BoO3BpaTe YMravyeHHon 3a
yKasaHHbI TOBap [AEHEeXHOW CyMMbl MOANEXWUT YOOBNETBOPEHUIO B TeyeHWe Tpex [HEeW cO [HS Bo3Bparta
yKasaHHOro Toapa.

Mo cornaweHuto noTpedbuTtens ¢ npogasLoM oBbMeH ToBapa MOXET ObiTb NPEAYCMOTPEH NPY NOCTYNIEHUN
aHarnorm4yHoro ToBapa B npogaxy. [pogasel, 06s3aH He3ameanuTenbHO COOBLNTL NOTPEOUTENIO O NOCTYNNEHNN
aHanorm4yHoro ToBapa B npogaxy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatuna cuny. - ®egepanbHblin 3akoH oT 25.10.2007 N 234-$3.
Cratbs 26.1. UcTaHUMOHHBIM cnocob npogaxku ToBapa
(BBeaeHa deneparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBOp pO3HUYHOW KyNmnn-npogaKn MOXeT ObITb 3aKIH4YeH Ha OCHOBaHMM 03HAKOMIEHMS MOTpebuTens ¢
npennoXeHHbIM NPOAABLIOM OMMCaHWEM ToBapa MOCPeACTBOM KaTarloroB, MPOCMNeKToB, OykneToB, (OOTOCHUMKOB,
cpeacTB cBsA3u (TENEBM3NOHHOW, MOYTOBOW, PagMOCBS3N U OPYTUX) UM MHBIMW WUCKIOYAKLWMMN BO3MOXHOCTb
HEenoCpPeaCTBEHHOIO O3HaKOMITEeHUSI MoTpebuTtenst ¢ ToBapoM NMOO 00pas3uoM ToBapa MpPW 3aKMYEHUUM Takoro
Jorosopa (OUCTaHLMOHHbBIN cnoco® Npofaxu ToBapa) cnocobamu.

(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. MNpogaBUOM 00 3aKMYeHUs OoroBopa AoMKHa ObiTb MpegocTaBrieHa notpebutento nHdopmaums ob
OCHOBHbIX MOTPEOMTENbLCKMX CBOWCTBax ToBapa, 00 agpece (MecTe HaxOXaeHwst) npodaBua, O MecTe
N3roToBMNEHUs ToBapa, O NOMIHOM PMPMEHHOM HaMMEHOBaHUN (HAMMEHOBaHMM) NpoAdaBua (M3roToBUTENS), O LiEHE
n 06 ycnoeusix NpuodpeTeHnst ToBapa, O ero JocTaBke, CPoKe CryXbbl, Cpoke rogHOCTM U rapaHTUAHOM CPOKE, O
nopsigke onnarbl ToBapa, a Takke O CPoKe, B TEYEHUE KOTOPOro AENCTBYET NPELNIOKEHNE O 3aKIHYEeHNM LOroBopa.

3. MoTtpebutento B MOMEHT [OCTaBKM ToBapa AOMKHaA ObiTb B MUCbMEHHOW ¢opMe NpegocTaBrneHa
nHdopmauums o ToBape, NpefycMoTpeHHas ctatben 10 HacTosiero 3akoHa, a Takke NpeaycMOTPeHHas NyHKTom 4
HacTosLen ctaTbl MHpOpMaLMs O NOPSIAKE U Cpokax Bo3BpaTa ToBapa.

4. MNoTpebuTenb BnpaBe OTKasaTbCs OT ToBapa B Ntoboe BpeMsi 4o ero nepegayu, a nocrie nepeaadn Toeapa
- B Te4EHME CEMU OHEN.

B cnyyae, ecnu mHopmauus o nopsiake M cpokax BO3BpaTa ToBapa Haanexallero kadectBa He Obina
npeaocTaBneHa B NUCbMEHHON hopMe B MOMEHT OOCTaBKM ToBapa, NoTpebutenb BripaBe O0TKa3aTbCs OT TOBapa B
TeyeHue Tpex MecsiLeB ¢ MOMeHTa nepeaaym Toeapa.

BosBpaT ToBapa Hagnexalwlero KayectBa BO3MOXEH B CIlydae, €Cnu COXPaHeHbl ero TOBapHbI Buf,
noTpedbuTenbCKME CBONCTBA, a Takke AOKYMEHT, NMOATBEPKOAIOLLMIA (DAKT U YCNOBKSA MOKYMKU yKasaHHOro ToBapa.
OTtcyTtcTBME Yy NOTPEOMTENA OOKYMEHTA, MOATBEPXAAlLEro akT M yCroBus MOKYMKW TOBapa, He JULLIAET ero
BO3MOXXHOCTU CCbINaTbCA Ha Apyrve JoKasaTenbcTBa NpuodpeTeHnst Tosapa y AaHHOMo npodasLa.

MoTpebutens He  BhpaBe  oOTKasaTbCA OT ToBapa  Haanexawero KayecTBa, WMeELLEero
WHAMBUAOYanNbHO-ONpeaeneHHble CBOWCTBA, €CMW YKal3aHHbIi TOBAp MOXET ObITb UCMOMb30BaH MCKITHOYMTENBHO
npuobpeTatoLLMM ero noTpeduTenem.

Mpu oTkase nMoTpebuTens oT ToBapa MNpogaBel, LOSMKEH BO3BPATUTb €MY AEHEXHYK CyMMY, yNiayeHHyo
noTpebuTenem no JOroBOpy, 3a UCKIIOYEHWEM PacXO4oB NpodaBLa Ha AOCTaBKy OT NOTPebuTens BO3BpaLLEHHOrO
ToBapa, He Mo3gHee 4YeMm 4epe3d [ecsATb AHEN CO [OHA NpenbsBneHus noTpebuTeneM COOTBETCTBYHOLLEIO
TpeboBaHus.

5. MocneacTBms Npodaxu ToBapa HeHaaneXxallero Kadectsa AMCTaHLMOHHBbIM crnocoboM npoaaxu ToBapa
YCTaHOBIEHbI NONMOXEHUAMMW, NPeaYCMOTPEHHBIMU cTaTbsaMK 18 - 24 HacToswero 3akoHa.

Cratbs 26.2. NMpaBuna npogaxmu otaensHbIX BUA0B TOBApOB
(BBeaeHa deneparnbHbiM 3akoHOM OT 18.07.2011 N 242-93)

I'IpaBVlna npoaaxkn otTaenbHbIX BUOOB TOBApPOB yCTaHaBINMBAKTCA npaBI/ITeJ'IbCTBOM Poccuiickon CDe/J,epau,Vlw.

Mnaga lil. 3ALUUTA NMPAB NOTPEBUTENEW MPU BbINOMHEHUN
PABOT (OKA3AHUU YCNIYT)

Cratbsl 27. Cpoku BbINOMHEHUS paboT (OKa3aHua ycnyr)



1. VicnonHutenb 06513aH OCYLLECTBUTL BbINOMHEHNE PaboThl (OKka3aHue Ycryru) B CPOK, YCTAHOBIEHHbIV
npaBunaMy BbINOMHEHUS OTAENbHbLIX BUOOB paboT (Oka3aHus OTAENbHbIX BMOOB YCMyr) WnM OOroBOPOM O
BbIMONMHEHMM paboT (oka3aHuu ycnyr). B poroBope 0O BbINOMHEHUM paboT (Oka3aHMM  yCIyr) MOXET
npegycMaTpmBaTbCs CPOK BbIMOMHEHUSA paboTbl (OKasaHWsl YCryru), ecnu yka3aHHbIMW MNpaBuiamMm OH He
npeaycMOTPEH, a Takke CPOK MeHbLLEN NPOAOMKUTENBHOCTU, YEM CPOK, YCTaHOBMNEHHBIN YKa3aHHbIMY NpaBunamu.

2. Cpok BbINornHeHust paboTbl (OkasaHMs YCryrM) MOXET OnpemensaATbcs Aatow (nepuodom), K KOTOpoW
OOMKHO ObITb 3aKOHYEHO BLINOMHEHWE paboTbl (OKasaHwe ycryr) unu (M) gaTon (nepuopom), K KOTOPOW
NCMNOSMHUTENb LOJMPKEH NPUCTYMNUTL K BLINOMHEHWIO paboThl (OKa3aHWIo yCryri).

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbiMnonHeHue paboTbl (Oka3aHMe YCNyru) OCYLLECTBMSIETCS MO 4YacTsM (ZocTaBka
nepuoanyeckon nevaTu, TeEXHMYeckoe 06CnyXnBaHMe) B TeHEHMNE CPOKa OENCTBUS AOroBoOpa O BbINOMHEHUM paboT
(okazaHuM ycnyr), OOMKHbI NpegycMaTpuBaTbCA COOTBETCTBYHOLLUME CPOKM (Nepuogbl) BbIMOSHEHUS Takux pabot
(okasaHusa ycnyr).

Mo cornalweHnto CTOpoH B JOroBOpe MOryT ObiTb MpeayCMOTPEHbl TakkKe CPOKU 3aBEPLUEHUs] OTAENbHbIX
3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKM).

(n. 3 BBeaoeH ®enepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 28. Nocnencteus HapyLLeHWs UCMONHUTENEM CPOKOB BbINOMHEHUsT paboT (okasaHus ycnyr)

1. Ecnu ncnonHutenb HapyLwiun CPOKW BbINOMHEHMS paboTbl (OkaszaHWs YCryru) - CpokM Hayana u (unu)
OKOHYaHMS BbINONHEHNst paboTbl (OkaszaHWs ycrnyru) M (MnNu) NPOMEXYTOYHble CPOKM BbINONHEHUs paboTbl
(oka3aHusa ycnyrn) unu Bo Bpems BbIMOMHEHUS paboTbl (OKasaHus yCryru) crano oveBuaHbIM, YTO OHa He byaet
BbIMOSIHEHA B CPOK, NOTpebuTens no ceoemy BbiGOpy Bnpase:

(B peq. ®enepanbHbIx 3akoHOB oT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMOSTHUTENIO HOBbLIN CPOK;

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Nnopy4nTb BbINONHEHNe paboTbl (OKa3aHue ycnyrv) TpeTbMM Nuuam 3a pasyMHYH LieHY UNW BbINOMHUTL ee
CBOMMW cunamm 1 noTpeboBaTb OT UCMOMHUTENS BO3MELLEHWNSI MOHECEHHbIX PacXoaoB;

noTpeboBaTh YyMEHbLUEHUS LieHbl 3a BbiNonHeHne paboThbl (okasaHue ycnyru);

OTKa3aTbCH OT UCMONHEHNS 4OroBopa O BbINONHEHUW paboTbl (Oka3aHuu ycryru).

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutenb BnpaBe noTpeboBaTb Takke MNOMHOrO BO3MELLEHWUS YObITKOB, MPUYMHEHHBIX €My B CBSI3N C
HapyLLeHMeM CPOKOB BbIMOMHEHNA paboTbl (OKasaHus ycnyru). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE
Ansi yOOBNeTBOPEHWS COOTBETCTBYOLMX TpeboBaHWI noTpebuTens.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbINONMHEHUS paboTbl (OKa3aHusl YCryru) ykasbiBalTCs B
[OroBope O BbINOMHEHNW paboTbl (Oka3aHUW yCryru).

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

B cnyyae npocpoukM HOBbIX CPOKOB MOTpebuTenb BrnpaBe NpeabsBUTb MCMONMHWUTEMO UHble TpeboBaHwus,
YCTaHOBIEHHbIE MYHKTOM 1 HACTOSLLEN CTaTby.

3. LUeHa BbinonHeHHon paboTbl (OKasaHHOW ycnyrv), Bo3Bpallaemasi noTpebwutento npu oTkase oT
NCMOMNHEHNa 40roBopa O BbINONHeHU paboTbl (OKasaHuu ycnyru), a Takke yumTblBaemasi Npy yMeHbLUEHUN LeHbl
BbIMOSNIHEHHOW paboTbl (OKasaHHOW YCryru), onpeaensieTcd B COOTBETCTBUM C NyHkTamu 3, 4 u 5 crtatbu 24
HacTosiLwero 3akoHa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. MNpwn oTkase OT UCMOMHEHWS AOroBopa O BbINONHEHUN paboThbl (OKa3aHUW yCryrn) UCNONHUTENb He Brpase
TpeboBaTb BO3MELLEHMS CBOWMX 3aTpaT, Mpov3BedeHHbIX B Npouecce BbINOMHeHMs paboTbl (OKasaHusa ycnyru), a
TakkKe Nnatbl 3a BbINOMHEHHYIO paboTy (OKka3aHHY YyCnyry), 3a UCKIOYEHNeM crny4as, ecnm notTpedutens NpuHAN
BbIMOSIHEHHYIO paboTy (OKasaHHy0 ycnyry).

(B peq. ®enepanbHbIx 3akoHOB oT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

AB3au nckntoveH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-93.

5. B cny4ae HapyLUeHns1 yCTaHOBMEHHbIX CPOKOB BbIMOMIHEHNS paboThl (OKasaHWs yCryr) Unmn HazHadyeHHbIX
notpebuTenem Ha OCHOBaHUM NyHKTa 1 HACTOSILLEN CTaTby HOBbIX CPOKOB MUCMOMNHUTENb yNnadynBaeT notpedutento
3a Kaxgbli AeHb (Yac, ecnn Cpok onpeaeneH B Yacax) NpoCPOYKM HEYCTONKY (NEeHI0) B pa3Mepe Tpex NpoLeHToB
LieHbl BbIMOSIHEHMS paboThbl (Oka3aHWs yCrnyru), a ecruv LeHa BbINonHeHnst paboTbl (OkazaHWs ycnyru) J0roBOpoM O
BbIMOSIHEHMM PaboT (OKa3aHuW ycnyr) He onpeaeneHa - obulen LeHbl 3akasa. [JoroBOpoM O BbIMOMHEHUU paboT
(okasaHun ycnyr) mexagy notpebuTenem M UCMONHUTENEM MOXeT ObiTb yCTaHOBMeH 6Goree BbICOKMI pasmep
HEeYCTONKM (NeHn).



(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

HeycTonka (neHst) 3a HapylleHMe CPOKOB Hayana BbIMOMHEHUSA paboTbl (OKasaHua ycryru), ee aTana
B3bICKMBAETCH 3a KaXAbl AeHb (Yac, ecnu Cpok onpeaeneH B Yacax) NPOCPOYKM BMMOTb 40 Hadana BbINOMHEHUS
paboTbl (OKa3zaHus ycnyru), ee atana unv npegbseneHns notpebutenem TpeboBaHuii, NPegyCMOTPEHHbBIX MYHKTOM
1 HacTosILLen cTaTbu.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

HeycTonka (NeHs) 3a HapylLleHWe CPOKOB OKOHYaHMS BhIMOMHEHWs paboTbl (OKaszaHus ycnyru), ee aTtana
B3bICKMBAETCA 3a Kaxabli [AeHb (4Yac, ecnu Ccpok onpedeneH B 4acax) NPOCPOYKM BMMOTb A0 OKOHYaHMUS
BbINOMHEHNS paboTbl (OkasaHus ycnyrn), ee 3Tana WM npegbsBreHuss notpedutenem TpeboBaHWUW,
nNpeaycMOTPEHHBIX MYHKTOM 1 HacTosILLen cTaTbuy.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cymma B3bICKAHHOW MoOTpebutenem HeycTovku (MeHU) He MOXET MNpeBbiWaTb LEHy OTAEeNbHOro Buaa
BbINOMHEHNA paboTbl (Oka3aHusa ycryrv) unu obLuyto LieHy 3akasa, ecniv LeHa BbIMOMHEHMS OTAENbHOro Buaa
paboTbl (Oka3aHMs ycnyrn) He onpeaeneHa 4OroBOPOM O BhIMOMHEHWUM paboThl (Oka3aHuK ycryri).

Pa3smep HeycTolkn (NeHn) onpedenseTcs, UCXOAa U3 LieHbl BbINOMHEHUS paboThl (OKa3aHus ycnyru), a ecnv
yKkaszaHHas LeHa He onpedeneHa, Mcxodst M3 obllen LeHbl 3aKkasa, CyleCTBOBaBLUENW B TOM MeCTe, B KOTOPOM
TpeboBaHve noOTpedbuTena [OMKHO ObiNo ObiTb YOOBMETBOPEHO WCMONMHUTENEM B [AeHb [0OpPOBOMbLHOIO
YLOOBMNETBOPEHMS Takoro TpeboBaHmsa nnm B AeHb BbIHECEHUS CyAeOHOro pellerus, ecnm TpeboeaHne NnoTpeduTens
000OpOBONbHO YOOBNETBOPEHO HE ObINO.

6. TpeboBaHus nNOTPeOMTENs, YCTAHOBMNEHHblIE MYHKTOM 1 HacTosien cTaTbW, He nognexar
YOOBMNETBOPEHMWIO, €CMU UCMOSNHNUTEND OOKAXKET, YTO HapyLUEHUE CPOKOB BbIMNOMHEHUSA paboThbl (OKa3aHUsA ycnyri)
NpPON30LLIIO BCreaCcTBME HEMPEOLONTMMOW CUMbl UMK MO BUHE NOTpebuTens.

Cratba 29. NpaBa notpebutens npu obHapyXeHUN HeJOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyru)

1. Motpebutenb npu obHapyXeHWM HeooCTaTKOB BbIMOMIHEHHOW paboTbl (OKaszaHHOW ycnyrv) Bnpase Mo
cBoemy Bblbopy noTpeboBaThb:

6e3B03Me3aHOr0 yCTpaHeHNsi He[oCTaTKOB BbIMOSIHEHHOW paboThbl (OKa3aHHOW yCnyru);

COOTBETCTBYIOLLEIO YMEHbLUEHUS LieHbl BbINOMHEHHOW paboTbl (OkazaHHOM ycnyri);

6e3B03Me34HOr0 M3roTOBNEHUSA [ApYro Bewy M3 OAHOPOAHOrO MaTepuana Takoro e KayecTBa Wnu
MOBTOPHOrO BbINOMHEHMA paboTbl. [lpu 3TOM noTpebuTenb 00653aH BO3BpPaTUTb paHee MepedaHHylo emy
NCMNOSTHUTENEM BELLb;

BO3MELLEHNSI NMOHECEHHbIX UM PacxodoB MO YCTpaHEHWI0 HeJoCTaTKOB BbINONHEHHOW paboTbl (Oka3aHHOM
yCnyru) CBOMMMU curamu unm TpeTbUMn nuuamiu.

YnosneTtsopeHue TpeboBaHui notpebutens o 6e3B803Me3qHOM YCTpaHeHUN HeJoCTaTkoB, 06 M3roTOBNEHNM
OPpYyroi Belu WM O MOBTOPHOM BbINONHEHUWM paboTbl (OKa3aHuM ycryru) He OCBOOOXAAET WUCMOMNHMTENs OT
OTBETCTBEHHOCTU B (hOpMeE HEYCTOWKN 3a HapyLLeHUe CPOoKa OKOHYaHUS BbINONHEHNst paboTbl (OKa3aHWs ycnyru).
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebuTenb BnpaBe OTKa3aTbCA OT UCMOMHEHWs AOrOBOPa O BbINONMHEHUW paboTbl (OKa3aHuu ycnyru) u
notpeboBaTb MOMHOrO BO3MELLEHUST YObITKOB, €CMM B YCTaHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HEAOCTaTKM
BbIMOSIHEHHOW paboTbl (Oka3aHHOWM YCryrn) He yCTpaHeHbl ucnonHutenem. MNotpebutens Takke BNpaBe 0TKa3aTbCs
OT WCMONHEHNsi AoroBopa O BbINONHEHUM paboTbl (OKasaHuwM ycnyru), ecnu MM obBHapyXeHbl CyLLEeCTBEHHble
HegoCTaTKM BbINOMHEHHON paboTbl (OKa3aHHOW YCNyrn) WNU WHble CYLECTBEHHblE OTCTYMNEHUSA OT YCMOBUM
aorosopa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutenb BnpaBe notpeboBaTb Takke MNOMHOMO BO3MeELLEeHWUS1 YObITKOB, MPUYMHEHHBLIX €My B CBSI3N C
HegocTaTkamy BbIMOMHEHHOW paboTbl (OKa3aHHOMW ycnyru). YObITKM BO3MELLAKTCS B CPOKWU, YCTaHOBMIEHHblE ANSA
YOOBNETBOPEHNSI COOTBETCTBYHOLLMX TpeboBaHui noTpedbutens.

2. UeHa BbinonHeHHon paboTbl (OKasaHHOW ycnyrv), Bo3Bpallaemasi noTpebwutento npu oTkase oT
NCMOMNHEHNs JOoroBopa O BbINONHeHU paboTbl (OKasaHuu ycnyru), a Takke yuuTblBaemasi Npyv yMeHbLUEHUN LeHbl
BbIMOSNIHEHHOW paboTbl (OKasaHHOW YCryru), onpeaensieTcd B COOTBETCTBUM C NyHkTamu 3, 4 u 5 crtatbu 24
HacTosiLwero 3akoHa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHus, CBA3aHHble C HegocTaTkamy BbIMOMHEHHOW paboTbl (OKa3aHHOW ycnyru), MoOryT ObiTb
npeabsiBneHbl MpY NPUHSATUM BbIMOIHEHHOW paboTbl (OKa3aHHOW YCryrv) unu B Xo4e BbIMOMHEHUs paboTbl
(okasaHusa ycrnyrn) nubo, ecrnu HEeBO3MOXHO OOHapYyXUTb HeAOCTaTKM MpU NPUHATUM BbINOMHEHHON paboTbl
(okasaHHoOM ycnyru), B TE4EHUE CPOKOB, YCTAHOBMNEHHbIX HACTOALWLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBNSATb TpeboBaHWSA, CBsi3aHHble C HeaoCTaTKaMu BbIMOMHEHHOW paboThbl



(okazaHHOWM ycryru), ecnu oHN obHapyeHbl B TEYEHWE rapaHTMNHOIO Cpoka, a Mpu ero OTCyTCTBUU B pa3yMHbIN
CpOK, B Mnpegernax [OBYX JfeT CO AHSA MPUHATUS BbINOMHEHHON paboTbl (OKka3aHHOW yCnyrn) unu nstu net B
OTHOLLIEHUN HEAOCTATKOB B CTPOEHUN N MHOM HELABUXKUMOM UMYLLIECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. VicnonHuTenb oTBEYaEeT 3a HedocTaTku paboTkl (YCryru), Ha KOTOPYHO HE YCTAHOBIEH rapaHTUNHBLIN CPOK,
ecrnv notpebutenb AOKaXKET, YTO OHW BO3HMKIU OO €€ MPUHATMS UM UMK MO MpUYMHaM, BO3HWKLUMM OO0 3TOro
MOMeHTa.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYIO YCTAHOBIIEH rapaHTUIHbLIA CPOK, UCTIONHUTENb OTBEYAET 3a ee
HEeLOoCTaTKW1, eCnn He AOKAXET, YTO OHU BO3HWUKMM MOCMe NpUHATUSA paboTbl (ycnyru) notpeduTtenem BCrneacTeune
HapyLleHMs UM NpaBui MCNosb30BaHWsA peaynsrata paboTsl (ycnyru), 4eNCTBMI TPETBUX NUL, UM HENPEOOONMMON
Cunbl.

(n. 4 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, koraa npeaycMOTPEeHHbI JOrOBOPOM rapaHTUMHBLIN CPOK COCTaBNsAeT MeHee ABYX neT (nAtu
NET Ha HeOBWXMMOE WMMYLLECTBO) WU HepocTaTkum paboTtbl (ycnyru) obGHapyXeHbl NOTpeduTenemMm Mo MCTEeYEHUU
rapaHTMMHOrO Cpoka, HO B npegenax AByx NeT (NATW neT Ha HeaBWKMMOE UMYLLECTBO), NoTpebutens Brnpase
npenobaBuUTb TpeboBaHUSA, NPEQYCMOTPEHHbIE NMYHKTOM 1 HACTOSILLEN CTaTbM, ECININ JOKAXKET, YTO Takne HedoCTaTku
BO3HMKIN [0 MPUHSTUS UM peayrnbTaTta paboTbl (ycryri) v no npudmMHam, BO3HUKLIUM [0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbISIBNIEHWSI CYLLECTBEHHbIX HEAOCTATKOB paboThl (ycrnyrn) notpedbutens Bnpaee NpeobsiBUTbL
ncnonHutenio TpeboeaHve o 6e3BO3ME3AHOM YCTPAHEHUN HEAOCTATKOB, €CIN AOKAXET, YTO HEAOCTaTKM BO3HUKITU
00 NPUHATUS UM pesynbTata paboTbl (YCryr) unm no npuymMHam, BO3HMKLLMM 0 3TOro MoMeHTa. 310 TpeboBaHue
MOXET ObITb NpeabsaABMEHO, eCrin Takne HeLOCTaTKN OBHapYXXeHbl N0 UCTEYEHMM OBYX NET (NATW NET B OTHOLLEHWU
HELBWKMMOro UMYLLECTBA) CO OHS MPUHSTUSA pe3ynbrata paboTbl (ycryru), HO B Npedenax yCTaHOBMEHHOMO Ha
pesynsrat paboTtkbl (ycnyru) cpoka crnyxbbl UM B TeYeHue OecaTW NET CO OHA NPUHATUS pesynbTata paboTbl
(ycnyrn) notpebutenem, ecnv cpok cnyxObl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHve He yOoBNETBOPEHO B
TeyeHne ABafuaTu OHEW CO OHSA ero npegbsiBNeHus notpebutenem unm obHapyXeHHbI HeQoCTaToOK ABNSAETCH
HeyCcTpaHUMbIM, NOTPebUTENL NO CBOEMyY BbiIbOpy BnpaBe TpeboBaTh:

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLETO YMEHbLUEHUS LIEHbI 3@ BbIMOMHEHHYO paboTy (OKa3aHHYyH yCryry);

BO3MELLEHNS] MOHECEHHbIX UM PacXo4oB MO YCTPAHEHWIO HEQOCTaTKOB BbIMOIHEHHOW paboTbl (OKa3aHHOM
yCryru) CBOMMM CuramMu unv TpetbumMm nuuamu;

OTKa3a OT UCMOSTHEHMS JOroBOpPa O BbINOSIHEHUN PaboThl (OKa3aHUK YCnyrn) u BO3MeLLEHUS YObITKOB.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 30. Cpoku ycTpaHeH s He4OCTaTKOB BbINOMHEHHOW paboTbl (Oka3aHHOW ycryru)

HepocTatkm pabotbl (ycnyrn) AOmkHbl OblTb yCTpaHeHbl UCMOMHMTENEM B pasyMHbIA CPOK, Ha3HaYEHHbIN
notpeburtenem.
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3au nckntouveH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbIM noTpebutenem Cpok yCTpaHeHUs! He4OCTaTKOB TOBapa YKasbiBAaeTCs B LOMOBOPE UMW B MHOM
noanMcbIBAEMOM CTOPOHaMM JOKYMEHTe NnbOo B 3asBNEHNM, HaMpaBneHHOM NoTpebutenem NCNoNHUTENIO.
(B pen. ®enepansHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapylleHue npeaycMOTPEHHbIX HaCTOsILLEN CTaTbel CPOKOB YCTPaHEeHWUs HeOOCTaTKOB BbIMOMHEHHOM
paboTbl (OKa3aHHOW YCryrn) UCMOMHUTENb YNnadvnBaeT noTpebuTento 3a Kaxabl OeHb MPOCPOYKM HEYCTOWKY
(neHo), pasmep WM NOPSOOK WUCUMCIEHUS KOTOPOW OMpedensitoTcd B COOTBETCTBUM C MyHKTOM 5 ctatbu 28
HacTosLero 3akoHa.

B cnyyae HapylweHus yKasaHHbIX CPOKOB MoTpebuTens BrpaBe MNPeabsiBUTb WUCMOMHUTENID WUHbIE
TpeboBaHus, NpeaycMoTpeHHble NyHkTamu 1 n 4 ctatbk 29 HacTosAwwero 3akoHa.

Cratbsl 31. Cpoku yooBnNeTBOPEHUS OTAENbHbIX TpeboBaHui NoTpebuTtens

1. TpeboBaHus notpebutenss o6 yMeHbLUEHUW LeHbl 3a BbIMOIHEHHYO PaboTy (OKas3aHHyo ycrnyry), o
BO3MELLEHNN PaCcXOLOB MO YCTPAHEHUIO HEAOCTATKOB BbIMOIHEHHOW paboTbl (OKa3aHHOW yCryru) CBOUMKU cunamm
Unu TpPeTbMMM NLaMK, a Takke O BO3BpaTe ynradeHHoW 3a paboTy (ycnyry) OEHEXHOW CyMMbl M BO3MELLEHWM
yObITKOB, NPUYMHEHHBIX B CBSI3U C OTKA30M OT MUCMOSTHEHUS 4OroBopa, NPeayCMOTPEHHbIE MYHKTOM 1 cTatbu 28 u
nyHktamn 1 n 4 cratbn 29 HacTosdulero 3akoHa, noanexar yaoBMeTBOPEHU0 B AECATUAHEBHbIA CPOK CO AHS
npenbaABeHNst COOTBETCTBYHOLLENO TPEOOBAHWSI.



(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHus noTpedbuTena o 6e3BO3ME3AHOM M3TOTOBIEHWM APYron BELUM U3 OOQHOPOAHOro Martepuana
TaKOro e KayecTBa UM O MOBTOPHOM BbIMNONHEHMM paboTbl (OKasaHWW ycrnyru) nognexar YLOBMETBOPEHUIO B
CPOK, YCTaHOBMEHHBIN A1 CPOYHOro BbINOMHEHUS] paboThl (OKa3aHUs ycryru), a B crnydae, ecrnv 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPEOYCMOTPEHHLIA JOFOBOPOM O BbINOMHEHUN paboThl (Oka3aHuM yCryru), KOTOpbIN Obin
HeHagnexatle NCMOSHEH.

3. 3a HapyLueHne NpegyCMOTPEHHbIX HACTOsILLEN CTaTbEN CPOKOB YOOBMETBOPEHUSA OTAENbHbIX TpeboBaHMI
noTpedunTensa MCNoNHUTENb YNravymMBaeT NOTPeOMTEN0 3a Kaxabli OeHb NPOCPOYKM HEYCTOWKY (MEeHt0), pasmep u
NopsioK UCHMCIEHUS KOTOPOW ONPENENSIOTCS B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HacTosLero 3akoHa.

B cnyyae HapylleHMsi CpOKOB, YKasaHHbIX B MyHKTax 1 u 2 HacToswew craTbl, NoTpebuTenb Bnpase
npenobsBUTL UCTIONTHUTENIO MHble TPeboBaHUA, NPegyCMOTPEHHbIE NYHKTOM 1 cTatby 28 1 nyHkTamu 1 n 4 crtaTtbm
29 HacTosLero 3akoHa.

Cratbsa 32. [NpaBo noTpebutens Ha oTkas OT UCMOMHEHWS AOroBopa O BbIMOIHEHUM paboT (okasaHuu ycnyr)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTens BnpaBe OTKasaTbCs OT UCMOSHEHNS [OrOBOPA O BLINOMHEHWN paboT (okaszaHum ycnyr) B noboe
BpPeMsi Mpy YCNOBWWU OMMaTthl UCMOMHUTENIO (haKTUYECKU MOHECEHHBIX MM PacXofoB, CBA3AHHbIX C UCMOMHEHWEM
06s13aTenbCTB Mo 4aHHOMY AOTOBOPY.

Cratbsa 33. CmeTa Ha BbinonHeHne paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OkasaHue ycrnyru), NPeLyCMOTPEHHOW [OrOBOPOM O BbIMOMHEHWUM paboTbl
(okazaHum ycnyru), MoXeT ObITb COCTaBrneHa TBepAas Unv NpubnuanTtensHasi cMeTa.

CocTaBrneHue Takor CMeTbl N0 TpeboBaHMIO NOTPEOUTENS MU UCMONHUTENS 00s3aTenbHO.

2. NcnonHuTenb He BrpaBe TpeboBaTb yBeNnMYeHUs TBEPAOW CMETLI, a NoTpebuTtens - ee yMeHbLUEHUS, B
TOM 4uUcrie B cny4vae, Koraa B MOMEHT 3aKIo4eHUs OoroBopa UcKrovanack BO3MOXHOCTb NPeayCcMOTPETb NOMHbIN
06beM noanexalumx BbIMOMHEHUIO paboT (Oka3aHMWIo yCryr) UM HeobxoaUMbIX Arst 3TOr0 PacXO4oB.

WcnonHutens nmeeT npaBo TpeboBaTb yBENUYEHWs TBEPAOW CMETbl MpU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB K 00opydoBaHWs, NPEOOCTaBSEMbIX WCMOMHUTENEM, a TakkKe OKasblBAaeMblX emy
TPETLMMU NULAMW YCyr, KOTOpOe Henb3s ObiNo NpegycMOTpeTb MNpu 3aknoveHun porosopa. lpu oTkase
noTpedunTens BLINOMHUTL 3TO TPeOOBaHME NCMONHUTENL BpaBe pacTOPrHyThL JOrOBOP B CyAeOHOM nopsake.

(n. 2 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnn Bo3HMKNa HEOOXOOAMMOCTL BhINOMTHEHUS AOMONHUTENBHBIX PaboT (Oka3aHMsa 4OMNONMHUTENBHBLIX YCIyr)
N MO 3TON MPUYMHE CYLLLECTBEHHOIO NPEBbLILLEHNS MPUONU3UTENBHON CMETbLI, UCNOMHUTENb 00583aH CBOEBPEMEHHO
npepynpeauTs 00 atoM noTtpebutens. Ecnu notpebutens He gan cornacue Ha npeBbllleHNe NpUONU3UTENLHON
CMeTbl, OH BMpaBe OTKasaTbCA OT MCMOMHEHWs goroBopa. B aTom cnyyae ucnonHutens MoxeT TpebosaTb OT
noTpeduTens ynnarbl LieHbl 3a BbIMONIHEHHYIO paboTy (OKa3aHHy yCryry).

WcnonHutenb, CBOEBpPEMEHHO He npeaynpeamBLuMiA  nNoTpebutenss o HeobGXOAMMOCTM MNpeBbILEHUS
NpMbNM3nTENbHOM CMETbI, 06513aH UCMONMHUTL AOrOBOP, COXPaHsSiA MpaBo Ha onnaTy paboTkbl (ycnyrun) B npegenax
NpUenNM3nTENbLHON CMETHI.

(n. 3 BBeaoeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CraTtbsl 34. BeinonHeHne paboTbl N3 Matepuana UcnonHUTens

1. WcnonHuutenb 0653aH BbINOMHMTL paboTy, onpeaeneHHy JOrOBOPOM O BhINOMHEHUM paboThbl, N3 CBOETO
mMaTtepuana u CBoMMM cpeacTBamMu, eCnv MHOE He NPesyCMOTPEHO JOTOBOPOM.
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

WcnonHuTtenb, npegocTaBMBLUMIA MaTepuan Ons BbIMNONHEHMS paboThl, OTBEYaEeT 3a ero HeHagrexaiiee
Ka4yeCTBO Mo npasuiam 06 OTBETCTBEHHOCTM NPOAaBLIAa 3a TOBapbl HEHaANEXallero ka4ecTsa.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. Matepuvan ucnonHuTens onna4ynBaeTcsi NOTPedUTENEM NpU 3aKMNOYEHMN YKa3aHHOIO 4OroBopa MofIHOCTbLIO
unu B pasmMepe, YKkaszaHHOM B [OrOBOPE O BbIMOMHEHWM paboTbl C YCIIOBMEM OKOHYaTeNbHOro pacyeta npu
nonyyYyeHun noTpeduTenemM BbINOMIHEHHOW WCMONHUTENEM paboThl, €CrM MHOW MOPSiAOK pacyeToB 3a marepwuan
WCMNOSTHUTENS HE NPeayCMOTPEH cornalleHNeEM CTOPOH.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
3. B cnyyasix, npeaycMoTpeHHbIX JOrOBOPOM O BhINOMHEHUM paboThl, MaTepuan MoXeT OblTb NpegocTaBneH



ncnonHuTenem notpedbutento B kpeaut. MNocnenyolliee N3MeEHEHME LIEHbI NPEAOCTABNEHHOIO B KpeauT matepuvana
NCMONHUTENS He BrneYeT 3a cobov nepepacyera.
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan UCnonHUTENs 1 HeobxoanMble NS BbIMONHEHUS PaboThl TEXHUYECKNE CPeacTBa, MHCTPYMEHTHI
N Npoyee AOCTaBMAKTCS K MECTY BbIMONIHEHUS paboT MCNOMHUTENEM.

Cratbsa 35. BeinonHeHne paboTbl U3 MaTepuana (C Bellbio) noTpebutens

1. Ecnn paboTa BLIMNOMHAETCA MOMHOCTBIO MMM YacTUYHO W3 MaTepuana (C Bewbtko) noTpebutens,
NCNONHUTENb OTBEYAET 3a COXPaHHOCTb 3TOro MaTepmana (BeLLm) 1 NnpaBUNbLHOE ero NCMNonb3oBaHue.

WcnonHuTtenb oba3aH:

npenynpeavTb NOTpeduTens o HeNPUrogHOCTUM UMW HedoBpOKa4YeCTBEHHOCTW NepedaHHoro noTpeduTenem
MaTepuana (BeLum);

npencTaBuTb OTHET 00 M3pacxogoBaHUM MaTepuana 1 Bo3BpaTUTb ero OCTaTok.

B cnyyae nomnHom vunu 4YactTuyHomn yTpatbl (NOBpexZeHust) matepvana (BeLn), NPUHATOro OT noTpebutens,
ncnonHuTens 06s13aH B TPexXOHEBHbIN CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuarnioMm (BELLbO) aHaNormyHoro
KayecTBa M MO XenaHuto notTpebutenst M3roToBUTbL U34enne 13 O4HOPOAHOrO MaTepuana (BeLm) B pa3yMHbIN CPOK,
a npu OTCYTCTBUM OLHOPOLHOIO MaTtepuana (Belin) aHanornmyHoro kavectsa - BO3MECTUTb MNOTpebuTento
OBYKpPaTHYIO LEeHy YTpadeHHOro (noBpexaeHHoro) martepuana (Bewm), a TaKkke pacxodbl, MNOHECEHHble
notpeburtenem.

2. LleHa yTpadeHHOro (MoBpexaeHHoro) MaTepuana (Belun) onpenenseTcs, UCXOAs M3 LeHbl matepuana
(BeLym), cyecTBoBaBLUEN B TOM MECTE, B KOTOPOM TpeboBaHmne noTpebutenst 4OMKHO Obino ObiTh YO0BNETBOPEHO
NCMNONMHUTENEM B AeHb JOOPOBOMLHOIO YOOBMETBOPEHUSA Takoro TpeboBaHWA UM B AeHb BbIHECEHUS CyaeOHoro
pelleHus, ecnu TpeboBaHme NoTpeduTens 4oOPOBONbLHO YOOBMNETBOPEHO HE ObINO.

LleHa matepuana (Bewu), nepeaaBaeMoro UCNosiHUTEN, onpeaensieTcs B JOTOBOPE O BbIMOSIHEHUN paboThl
UNu B NHOM JOKYMeHTe (KBUTaHUUK, 3aKka3e), NoATBEPKAaoLLEM ero 3aKnodeHue.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHutenb ocBoboxaaercsi OT OTBETCTBEHHOCTM 3@ MOSHYK UMM YacTU4YHYO yTpaTy (NoBpexaeHue)
matepuana (BeLym), NPMHATOrO MM OT NOTpeduTens, ecny NOTpPeduTenb NpeaynpexaeH ncnonHuTenemMm o6 ocobbix
CBOWCTBax MaTepuana (Beliu), KOTOpble MOryT MOBfedYb 3a COOOM €ro MOMHYK WM YacTUYHYK yTpaTty
(noBpexgeHne) nnboO ecny ykasaHHble CBOWCTBA Matepuana (Bewu) He Mornmu ObiTb OBGHapyXeHbl nNpu
Haanexatllen npuemMke UCNONHUTENeM 3TOro matepuana (BeLm).

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratbsl 36. Ob6a3aHHOCTb UCMONHUTENSA MHpopMUpOBaTL NoTpebuTens o6 obCcToATENLCTBAX, KOTOPbIE MOTYT
MOBNUSITb Ha Ka4eCcTBO BhINOMHAEMON paboThl (OKa3biBAEMOWN YCNyrn) ninm noeredb 3a co60n HEBO3MOXHOCTb ee
3aBEPLUEHUS B CPOK
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

WcnonHutens o6si3aH CBOEBPEMEHHO WHGOPMUPOBATL NOTPEOUTENA O TOM, YTO cobniogeHve ykasaHun
noTpeduTensa n mHble OOCTOATENLCTBA, 3aBUCSLLME OT MOTPEOUTENS, MOryT CHU3UTb KayeCTBO BbIMNONTHAEMOMN
paboTbl (Oka3biBaEMOW yCryri) Unm noenedb 3a cobo HEBO3MOXHOCTb €€ 3aBEPLUEHUS B CPOK.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HeCMOTPS Ha CBOEBPEMEHHOE U 0DOOCHOBAHHOE WHOPMWPOBAHUE WUCMONMHUTENEM, B
pasyMHbIi CPOK He 3aMEHWUT HENPUrogHbIi UM HegobpOKAYeCTBEHHBIN Martepuar, He W3MEHUT yKasaHuh o
cnocobe BbINoMHeHUs1 paboTbl (Oka3aHMs ycnyrn) NMbo He YCTPaHUT UHBIX 06CTOATENbLCTB, KOTOPbLIE MOTYT CHU3UTb
KayecTBO BbINOMHAEMOW paboTbl (OKa3biBaEMOW YCNyrn), WCMOMHWTENb BrpaBe OTKa3aTbCsi OT WUCMOMHEHUs
J0orosopa o BbINOMHEHUN paboTbl (OKasaHuW ycryrm) n notpeboBaTtb MNOMHOrO BO3MELLEHNS YObITKOB.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 37. MNopagok n chopmbl onnaTtbl BbINOMHEHHOW paboTbl (Oka3aHHOW yCnyri)
(B peq. ®PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, o1 27.07.2006 N 140-03)

MoTpebutenb 06s3aH onnaTtUTb OKasaHHble eMmy YCryrn B MNOpsiAKE M B CPOKU, KOTOPblE YCTaHOBIEHbI
JOroBOPOM C UCMONMHUTENEM.
(vacTb nepsas B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutenb 0653aH ONNMaTUTb BbIMNOTHEHHYIO UCMONTHUTENEM B NOMHOM 06beme paboTy nocrne ee NPUHATUS
notpedbutenem. C cornacusi notpeduTena pabota MoXeT ObITb onfadeHa UM Npu 3akniYeHn 4OroBopa B NOSIHOM



pasmepe unm nyTem Bbijayn aBaHca.
(B peq. ®enepanbHbIx 3akoHOB oT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnarta okasaHHbIX ycnyr (BbIMOMHEHHbIX PaboT) NPON3BOANTCSH NOCPEACTBOM HaNUYHbIX UM Be3HaNMYHbIX
pac4eToB B COOTBETCTBUM C 3aKoHoAATeNbLCTBOM Poccuiickon denepaumm.
(vacTb TpeTbs BBeaeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu wmcnonb3oBaHUM HanU4HOW popMbl pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
Npon3BoANTCA B COOTBETCTBUM C yKasaHWeM npodaBua (UCNOMHUTENS) NyTeM BHECEHWS HaNU4HbIX AEHEXHbIX
cpeacTB  npogasBuy  (McnonHuTento), MO0 B KPEOMTHYIO opraHmsauuto, Nnnbo nnaTexHoMy  areHTy,
OCYLLECTBIIAOLLEMY LEATENbHOCTL MO NpUeEMy nnatexen uUandYeckux nuu, nmbo GaHKOBCKOMY nnaTexXHoMy
areHTy (cybareHTy), OCyLLecTBRsOWEMY [OeATENbHOCTb B COOTBETCTBMM C 3aKOHOOATENbCTBOM O OaHkax wu
GaHKOBCKOWN [EeATENbHOCTU, €CNN UHOE HE YCTaHOBMEHO defeparibHbIMU 3aKkoOHaMU UM UHBIMWU HOPMaTWBHBLIMU
npaBoBbiMM akTamu Poccuiickon ®egepauun. lMpu sTtom 06sA3aTenbcTBa NOTPeOMTENS nepen nNpoaaBLOM
(vcnonHuMTeneM) no onnarte ToBapoB (paboT, yCcryr) CHMTAKTCHA UCTMONMHEHHLIMU B pa3Mepe BHECEHHbLIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHUSI HanMYHbIX OEHEXHbIX CPeacTB COOTBETCTBEHHO NpodaBuy (UCnonHuTeno), nubo B
KpPeOUTHYO opraHusauumio, nmbo nnaTeXXHoOMy areHTy, OCYLLECTBASANLEMY AEATENbHOCTb MO NPUEMY NNaTexen
dmsmdecknx nuu, nNmbo GaHKOBCKOMY NnaTeXHOMy areHTy (cybareHTy), OCyLlecTBRALWEMY AeATenbHOCTb B
COOTBETCTBMM C 3aKOHOAATENLCTBOM O HaHKax 1 6aHKOBCKON OESATENBHOCTMY.

(B peq. ®enepanbHbix 3akoHoB oT 03.06.2009 N 121-03, o1 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - ®egepanbHblin 3akoH oT 25.10.2007 N 234-$3.
Cratbs 39. PerynupoBaHue okasaHus oTaenbHbIX BUA0B YCnyr

Mocneacteus HapyLieHus yCﬂOBI/IVI [oroBopos 00 okasaHuM OTAeNbHbIX BUOOB ycnyr, eCinn Takme OoroBopbl
No CBOEMY XapaKkTepy He noanagakT nog OencTBMe HacToslLLel rmasbl, onpenendarTcAa 3aKOHOM.

Cratbss 39.1. [paBuna okasaHus OTAENbHbIX BWMAOB YCIyr, BbINOMHEHUS OTAENbHLIX BUOOB paboT
notpebutensm

(BBepeHa deneparnbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna okasaHUs OTAENbHLIX BWOOB YCIYr, BbLINOMHEHUS OTAENbHbLIX BWOOB paboT noTpebuTensam
ycTaHasnueatotcs NMpasutensctBom Poccunckon ®enepauun.

Fnaea IV. TOCYOAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEWN

Cratbs 40. PepepanbHbivi rocy4apCTBEHHbIV HAA30p B 00nacTy 3awwmTbl npaB notpebutenen
(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®egepanbHbIi rOCYy4apCTBEHHbI HaA30p B 06MacTyM 3awuTbl NpaB MOTpebuTenen OcyLIecTBMASETCA
YMONTHOMOYEHHBIM dhefepanbHbIM OpraHoOM UCTONMHUTENBHON BriacTu (ganee - opraH rocy4apCTBEHHOIO Haa3opa) B
nopsiake, yctaHoeneHHoM [NpasutensctBoM Poccuiickon denepaumu.

2. ®egepanbHbIvi roCy4apCTBEHHbIM HAA30p B 06nacTy 3awmThl NpaB NoTpeduTenen BKHOYaET B ceds:

1) opraHusauuo M npoBedeHMe MNPOBEPOK COOMOOEHUS M3rOTOBUTENSAMW (MCMOSHUTENAMMW, NPOAABLIAMM,
YMONTHOMOYEHHBIMYA ~ OPraHU3auusMn UM YNONHOMOYEHHBIMU  UHAMBUAYaNbHBIMWA  NPEANnPUHMMATENSAMN,
umnoptepamun) TpebOBaHWIA, YCTAHOBIEHHbLIX MeXAyHapoaHbIMM  goroBopamu  Poccuiickon dPepepaumu,
HacToAWMM 3akoHOM, Apyrumu defepanbHbiMM  3aKOHaMU M MHBIMW  HOPMaTUBHBLIMW MPaBOBbLIMWA  aKTaMU
Poccuiickon ®epepauun, perynvpyroliMMyM OTHOLWLEHMS B obnactv 3awutbl npaB notpebutenen (ganee -
obszaTenbHble TpeboBaHWsA), NpegnucaHnin JOMKHOCTHBIX MWL, OpraHa rocygapcTBEHHOro Haa3opa;

2) opraHus3auuMio U NpOBEOEHWE MNPOBEPOK COOTBETCTBUSA ToBapoB (pabot, ycnyr) obsisatensHbiM
TpeboBaHuaM, obecnevmBatolmm Ge3onacHOCTb TOBApoB (paboT, ycnyr) Ans XU3HW U 300pOBbs NOTpeduTenen,
oKpyXatoLern cpefbl, NpeaynpexneHne OencTBuin, BBOOAWMX NoTpedbuTenen B 3abnyxaeHne, n npegoTepalleHne
NpUYVHEHNst Bpeda MMYyLLECTBY NOTpeduTenen, yCTaHOBNEHHBIM B COOTBETCTBMU C MEXOYHAPOAHBbIMW JOrOBOpaMM
Poccuinckon ®epepaunn, degepanbHbiMU 3aKOHAMU U UHBIMW HOPMAaTMBHLIMWU NPaBOBbIMW akTamu Poccuiickoin
depepauuu;

3) npyMeHeHne B nopsiake, YyCTaHOBNEHHOM 3akoHoaaTenscTBoM Poccuiickon ®egepaunm, Mep npeceyveHuns



HapyLLeHun oba3aTenbHbIX TpeboBaHWI, Bblavy NpeanucaHnin 0 NpekpalleHun HapyLIeHni npas notTpedutenen, o
npekpawieHun HapylleHun obssatenbHbix TpeboBaHWi, 06 yCTpaHEHUW BbISIBIIEHHbIX HapyLleHUn obs3aTenbHbiX
TpeboBaHuWi, NpMBMeYeHe K OTBETCTBEHHOCTY ML, COBEPLUMBLUMX Takne HapyLUeHus:;

4) cuctematnyeckoe HabntogeHve 3a ucnonHeHnem obssatenbHbIX TpeboBaHMA, aHann3 u NPOrHo3upoBaHne
COCTOSIHMSI UCMONHEHNs1 06s3aTenbHbIX TpeboBaHUA MNpu OCYLLECTBMEHWU W3TOTOBUTENAMU (MCNONHUTENAMMY,
npogasLamu, YNOMHOMOY€EHHbIMU opraHusaumsamm unm YMONTHOMOYEHHBIMMU NHAMBUAOYanbHbIMU
npegnpvHuMaTtensiMm, umnopTepamMm) CBOen AeATENbHOCTY;

5) ctatuctuyeckoe HabniogeHve B obnactu obecneveHus 3almTbl NpaB notpebuTenen, yyeT u aHanua
CryyaeB NPUYMHEHNS Bpeda XXM3HU U 340POBbi0 NOTpebutenen, okpyxatLlen cpeae 1 MMyLLecTsy notpedutenen,
CBSI3aHHOIO C MpUOOpeTeHMEM K MCNOMNb3oBaHMEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OnacHbIX TOBapoB
(pabot, ycnyr) nubo c npegocTaBneHWem noTpedbuTensM HEeCBOEBPEMEHHOW, HEMonHOW, HeOOCTOBEPHOW W
BBOAsLLEN B 3abnyxaeHne nHopmaLuum o Toapax (pabotax, ycnyrax);

(B peq. ®enepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exxerogHoe NpoBeAEeHNE aHann3a u oueHkn 3pdeKTUBHOCTH dhedeparibHOro rocygapCTBeHHOro Hagsopa B
obnacTu 3awwuThl NpaB noTpebuTenew;

7) exerogHyo NoAroToBKY Ha OCHOBaHUW pe3ynbTaToB AeATeNbHOCTU, NpegyCMOTPEHHOM nognyHkTamm 1 - 6
HacTosILLero nyHKTa, rocygapCTBEeHHbIX AOKNagoB O 3awute npasB notpebutenent B Poccuiickon depepaunm B
nopsifke, yctaHoeneHHoM [NpaButensctBoM Poccuiickon depepaumu.

3. K oTHoweHusiM, cBsi3aHHBIM C OCyLLecTBNeHneM dheaepanbHOro rocyqapcTBeHHOro Haa3opa B obnacTtu
3aWmuTbl NpaB noTpebuTenen, opraHusaumen U nNpoBedEeHUMEM MPOBEPOK W3roToBUTENen (McnonHuTenen,
NpogaBLOB, YMOMHOMOYEHHbLIX OpraHu3auMi WM YNorTHOMOYEHHbLIX WHAMBUAOYANbHbIX MNpeanpuHUMmarenen,
NUMMNOPTEPOB), NPUMEHSAIOTCA nonoxeHns ®enepanbHoro 3akoHa oT 26 aekabpsa 2008 roga N 294-93 "O 3awmTe
npaB KPUONYECKUX NULL U MHOUBMAYANbHbLIX NpeanpuHUMaTenei Npyu ocyLecTBIEHNM rOCyAapPCTBEHHOTO KOHTPOS
(Hagsopa) 1 MyHMUMNanbLHOro KOHTpons".

4. [JomKHOCTHbIE NULA opraHa rocy4apCTBEHHOIO Haa3opa B Mopsifike, yCTaHOBEHHOM 3aKoHOA4ATENbCTBOM
Poccunckon ®egepavunn, MMeroT Npaso:

1) s3anpawwuBaTb M MOfyyYaTb Ha OCHOBaHWM MOTUBUPOBAHHBLIX MUCbMEHHBIX 3anpoCOB OT OpraHoB
rocygapCTBEHHOW BMacTW, OpraHoB MECTHOrO CamoynpaBreHus, OOLIeCTBEHHbIX OpraHvM3auuvi, U3roToBUTEnew
(ucnonHWTEnen, nNpoOaBLOB, YMONHOMOYEHHbIX OpraHuM3auui WM - YNOMHOMOYEHHbIX  MHOVBUAYarbHbIX
npeanpvHUMaTenen, UMNOPTEPOB) MHAOPMAaLIMIO M JOKYMEHTbI NO BOonpocam 3aLuTel NpaB notpebutenen;

2) BecnpenATCTBEHHO MO NpeabsBheHUN CnyXebHOro yaAOoCTOBEPEHMS M KOMUMU Mpukasa (pacnopsiKeHus )
pyKOBOAMTENSA (3aMecTUTENns PyKOBOAUTENS) oOpraHa rocyfapCTBEHHOrO Haasopa O HasHayeHWUM MpoBepKu
nocewatb TEPPUTOPUIO, 30aHUSA, MOMELLEHUS U COOPYXKEHWUs, UCMOMb3yeMble W3roToBUTENEM (UCMOSTHUTENEM,
NpogaBLOM, YMNOMHOMOYEHHOW OpraHu3aumMen WnM yYnorHOMOYEHHbIM MHOUBMAYalbHLIM MPeanpuHUMaTEneM,
MMMOPTEPOM) MPU OCYLLECTBIIEHNW CBOEWN AeATENbHOCTH, B LIENsX NPOBeAeHNs1 MEPONPUSATUIA NO KOHTPOIIO;

3) npoBoguTb OTOOpP Npo6 M 0b6pasuoB TOBApOB, MpeAHa3Ha4YeHHbIX ONA peanu3auum 1M peanusyembix
noTpedbuTenam, ons NpoBeAeHUs NX NCCneaoBaHuin, UCTbITaHUR;

4) BblgaBaTb W3roToBUTENSIM  (MCMONHWUTENSIM, MNpo4aBLaM, YMNOMHOMOYEHHLIM OpraHuM3auusiM  Unu
YMONIHOMOYEHHBIM  MHAMBUAYAlNbHBIM  NpeanpuHUMaTensiM, UMMIopTepam) npeanMcaHus o  NpekpalieHum
HapyleHun npaB noTtpebuTenenr, O npekpaweHun HapylleHun obs3aTtenbHbix TpeboBaHwui, 06 ycTpaHeHun
BbISIBMEHHbIX HapylieHun obssaTtenbHbix TpeboBaHWA, O MpoBedeHMM MeponpuaTMA no  obecnedeHuto
npefoTBpaLleHunst Bpeaa >KnsHu, 300poBblo 1 MMYLLIECTBY NoTpebuTenen, okpyxatoLlen cpeae;

5) coctaBnATb NpoToKOnbl 00 aAMMHUCTPATUBHBIX MNpaBOHapyLlleHMAX B o06nacTu 3awutbl npas
notpebuTenewn, paccmaTpmBaTh Aena 06 ykasaHHbIX agMUHUCTPATUBHbIX NPaBOHAPYLLUEHUSX U NPUHUMATbL MepbI Mo
NpefoTBPALLEHNIO TaKNX HAPYLUEHNI;

6) HanpaBnATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHble C HapylleHusMy obs3aTenbHbIX
TpeboBaHWIN, AN peLUueHns BOMPOCOB O BO30OYXAEeHMMN YroNoBHbIX Aer N0 Npu3HakaM npecTynneHun;

7) obpawatbcs B Cyd C 3asdBMleHWsAMM B 3awuTy npaB noTtpebuTenen, 3akOHHbIX WHTEPECcoB
HeonpeaeneHHoOro kpyra notpebuTenen, a Takke C 3asBMEHUSMWU O NUMKBUAALUWU M3TOTOBUTENS (UCMOMHUTENS,
npoaasLa, YNOrHOMOYEHHOW opraHusaumu, umnoptepa) NnMbo o npekpalleHn AesTenbHOCTU UHAMBMAOYarbHOro
npeanpvHumarens (ynonHOMOYEHHOro WMHAMBUAYaNbHOrO NpeanpuHMmarens) 3a HeogHOKpaTHoe (aBa v bonee
pa3a B TeyeHMe OOHOro KareHgapHoro roga) wunu rpyboe (moBrnekilee CMepTb UM MaccoBble 3aboneBaHus,
OTpaBneHus Nofen) HapyLLeHne npae noTpeduTenen.

5. OpraH rocygapCTBeHHOrO Haj3opa MOXeT ObiTb MpMBREYeH CyaoM K yvacTuio B Aene nvubo Bnpase
BCTynaTb B erno Nno CBOel MHMULUMaTUBE NN NO UHMLUMATMBE NUL, YY4acTBYHOLLMX B Aerne, ANA Aa4n 3aKMYeHWs no
Jeny B Uensx 3awuTbl npaB noTtpebuTeneri B nopsake, YCTAHOBMEHHOM 3akoHodaTenbCcTBOM Poccuiickon
denepauuu.

5.1. MNpegnucaHve, BbidaHHOE MpU OCYLLECTBIIEHUM FOCYAapCTBEHHOro Hags3opa B obnactu 3awuTtbl npas



notpedutenen, MoxeT ObiTb 06XanoBaHO B apObUTPaxHbIA Cyd B TeYeHMEe TPexX MEecsLEB CO OHSA ero Bbiaayun. B
cryyae npuHATMA 3asaBfieHMst 00 oOXanoBaHWWM 3TOro MpPeanucaHnsl K MNpou3BoAcTBY apOuTpaxkHoro cyaa
UCMNOSTHEHME 3TOro MpeanucaHusl NpUOCTaHaBNMBAETCA OO0 [OHSA BCTYNIEHWs pelleHus apbuTpaxHoro cyga B
3aKOHHYIO CuUIy.

(n. 5.1 BBegeH ®epepaneHbIM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyoapCTBEHHOro Haa3opa BrpaBe [aBaTb pa3bsCHEHUS NO BoMpocam MPUMEHEHUS 3aKOHOB Y
WHBIX HOPMAaTMBHLIX NPaBoOBbIX akToB Poccuiickon ®Penepaunn, perynupyownx OTHOLLEHUS B obracTu 3awmTbl
npas notpedutenen.

7. TocynapCTBEHHbI HAO30p 3a COOTBETCTBMEM TOBApOB TpeboBaHWsIM 6e30MacHOCTM, YCTaHOBIEHHbLIM
TEXHUYECKMMWN  pernamMeHTaMmy, OCYLLeCTBMSEeTCs Takke YNONMHOMOYEHHbIMU  deaepanbHbiMUM - OpraHamu
WCNONHUTENbHOM BMAcTM B COOTBETCTBUM C 3akoHodaTenbCcTBoM Poccuitickon depepauum O TEXHUHECKOM
perynupoBaHuu.

8. OpraH rocygapCTBEHHOro Hajsopa COBMECTHO C  YMOMHOMOYEHHbIMU deaepanbHbiMU - OpraHamu
WCNONHUTENbHOM BNACTW, YKa3aHHbIMWU B NMyHKTE 7 HACTOsILLEN CTaTbW, OCYLLECTBSET (hOpMUPOBaHME N BedeHNe
OTKPbITOrO ¥ OOLWEOOCTYNHOrO rOCyAapCTBEHHOIO MH(OpPMaUMOHHOIO pecypca B obractu 3awuTbl Mpas
notpebutenen, kadyectsa u 6esonacHocTn ToBapoB (paboT, ycryr) B nopsiake, yCTaHOBMEHHOM [MpaBuUTENsCTBOM
Poccunckon ®egepaumn.

(n. 8 BBegeH denepanbHbIiM 3akoHOM OT 25.06.2012 N 93-03)

Cratbss 41. OGsi3aHHOCTb M3roTOBUTENS (MCMONMHUTENS, NPOAaBLa, YMNOHOMOYEHHOW OpraHusauun wunm
YNOMHOMOYEHHOIO MHAMBUAYaNbHOrO NpeanpuHUMaTensi, uMnopTepa) no NpeaocTaBreHnio MHOpMaLUuKn opraHy
rocygapcTBeHHOro Haasopa

(B peqg. PegepansHoro 3akoHa ot 18.07.2011 N 242-03)

NarotoButens  (McnomHUTenb, npogasel, YNOMHOMOYEHHas opraHusauus UM - YNoriHOMOYEHHbIN
WHAMBMAYanbHbIA MpeanpvHUMaTens, uMMmnopTep) no TpeboBaHWMIO opraHa rocy4apCTBEHHOro Haasopa, ero
OOIMKHOCTHBIX N1y, 06513aH NpegocTaBUTb B YCTAHOBIIEHHBIN UMW CPOK AOCTOBEpPHbIE CBEeAEHUS, AOKYMEeHTaLuto,
00bACHEHNS B NMUCbMEHHOW M (MMK) YCTHOW hOopMe M MHYK MHAOopMaumio, HeobxoanMyo Ansi OCYLLEeCTBMEHUSs
OpraHoM rocydapCTBEHHOro Hagsopa W ero  JOMKHOCTHbIMKM - nuuaMu  MOMIHOMOYMKA,  YCTAHOBMEHHbIX
3akoHoaaTenbcTBoM Poccuiickon denepauuu.

Cratba 42. YTpaTtuna cuny. - degepanbHblin 3akoH oT 21.12.2004 N 171-$3.

Cratbss 42.1. TlonHOMOYMS BbICLUMX WCMOMHUTENbHbLIX OPraHoB rOCYNApPCTBEHHOW BNAcTM CyObeKkTOB
Poccuiickon ®epepaumm B 06nacty 3awmTbl npae notpedurenen

(BBeaeHa deneparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)
Bbiclunii  UICMONHUTENBHBIA OpraH rocyaapCTBEHHOW BMacTWM COOTBETCTBYHLLEro cybbekta Poccuiickon
dPenepauun OCyLLECTBMSAET MEPONPUATUS MO peanu3auun, obecneyeHuo U 3awute npae noTpedutenen u B

npenenax cBonx NONTHOMOYUN NPpUHNMaET onpeaerneHHbie Mepbl.

Cratbsi 43. OTBETCTBEHHOCTb 3a HapylleHue MnpaB MOTpebuTenen, yCTaHOBMEHHLIX 3aKOHAMW U UHBIMM
HOpMaTMBHbLIMM NPaBOBbIMK akTaMn Poccuiickon depgepaunn

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHve npaB noTpedbutenen, YCTAHOBMEHHbLIX 3aKOHAaMW W MHbIMA HOPMAaTUBHbLIMW MPABOBLIMM
aktamu Poccuiickon ®epepauun, npogasel, (MCMOMHUTENb, U3rOTOBUTENb, YMNOMHOMOYEHHAs OpraHuM3auust Unu
YMONTHOMOYEHHbIA MHOVBUAYAnNbHLIA NpeanpuHUMaTtenb, UMNOpTEP) HECET aAMUMHUCTPATUBHYHD, YIOMOBHYHO WIU
rpakgaHCKo-NpaBoOBY OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKOHOAATENbLCTBOM Poccuickon depepavumu.

CraTtbsi 44. OcylecTBneHve 3awmuTbl Npae NnoTpedbuTenen opraHaMmm MECTHOTO CamoynpaBneHnst

(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx sawwuTbl npas r|0Tpe6|/|Tene|7| Ha Tepputopun MyHULKUNanNbHOro o6pasoBaH|/|;| opraHbl MeCTHOro



camoynpaBreHus Bnpase:
paccmaTpuBaTh Xanobbl noTpebuTenen, KOHCYNLTMPOBATL MX MO BONpocaM 3aLuTbl NpaB noTpebutenen;
obpaluaTbCs B Cyabl B 3allMTy nNpas NnoTpebutenen (HeonpeaeneHHoro kpyra notpeburenen).

Mpu BbISABNEHMM MO Xanobe noTpebuTenss ToBapoB (paboT, ycnyr) HeHagnexalwlero kadecTBa, a Takke
OMacHbIX AN XW3HUW, 300POBbs, MMYLLLECTBA NOTpebuTenen 1 oKpyxaroLlen cpebl HeameanuTenbHO u3BeLlartb
06 9aToM deaeparnbHble OpraHbl WCMOMHUTENbHOW BNAacTW, OCYLLECTBASIOLME KOHTPOSNb 3a KayecTBOM U
Ge3onacHoOCTblo TOBapoB (paboT, ycnyr).

MNpuem >xanob6 noTtpebuTenen MOXeET OCYLIeCTBAATbCA 4Yepe3  MHOroyHKUMOHamnbHbIe  LEHTPbI
npenocTaBneHns roCy4apCTBEHHbLIX U MYHULMMANbHBLIX YCIyT.

(vacTb TpeTbs BBeaeHa PenepanbHbiM 3akoHOM oT 28.07.2012 N 133-03)

Cratba 45. NpaBa obLecTBeHHbIX 06beanHeHWn noTpebuTenei (Mx accoumaLluii, Colo30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpgaHe BnpaBe 00beAMHATbCA Ha [J0OPOBOMbLHOW OCHOBE B 0OOLECTBEHHble OObEeAMHEHUS
notpebuTenen (Mx accoumaumm, Cowsbl), KOTOPble OCYLLECTBISAT CBOK AESATENbHOCTb B COOTBETCTBUM C yCTaBaMu
yKkas3aHHbIX 00befMHEHMI (MX accoLmaunii, Co30B) 1 3akoHodaTenbcTBOM Poccuiickon ®eepaunm.

2. OObulectBeHHble 0bObeanHeHUs noTpebutenen (Ux accoumauuu, COow3bl) ANS OCYLUECTBNEHUS CBOMX
yCTaBHbIX Lienewn Bnpase:

yyacTBOBaTb B pa3paboTke obszaTenbHbiX TpeboBaHWI K ToBapam (paboTam, ycrnyram), a Takke NpoOeKToB
3aKOHOB W MHbIX HOPMAaTMBHbIX NMPaBOBbIX akToB Poccuiickon ®egepaunn, perynupylowmnx oTHOLLEHMS B obrnacTu
3awmThl NpaB notpebuTenew;

NpoBOAWTL HE3aBWCHMMYIO 3KCMepTu3dy KadecTsa, OesonacHocTM ToBapoB (pabot, ycnyr), a Takke
COOTBETCTBMSA NOTPEeOUTENbCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asBrneHHOW npogasBLamu (U3roToBUTENsIMMU,
NCNONHUTENAMM) NMHOPMALLUM O HUX;

OCYLLeCTBNATb OOLLIEeCTBEHHbIN KOHTPOMb 3a cobrniogeHneM npaB noTpebutenen M HampaensiTb B OpraH
rocydapCcTBEHHOro Haj3opa M opraHbl MECTHOro camoynpasneHus MHdopmauuio o gakTax HapyleHuin npas
notpebuTtenen Ons nNpoBedeHUs! NMPOBEPKM ITUX (DAKTOB M MPUHATUS B Clydae UX MNOATBEPKAEHWUS Mep Mo
npeceyeHno HapyLlleHun npaB noTpebutenen B npegenax MOMHOMOYMI yKa3aHHbIX OpraHoB, y4acTBOBaTb B
npoBeAeHNM dKCNepTu3 No haktam HapyLleHWi npaB noTpedbuTenel B CBA3W ¢ obpalleHuammn notpedbutenein. MNpu
OCYLLIeCTBMEHMUN 06LLIEeCTBEHHOrO KOHTPONA obLecTBeHHble 06beauHeHns noTpebuTener (Mx accoumauum, Cotosbl)
He BnpaBe TpeboBaTb OT M3roToBUTENew (UCMONHWUTEnNew, MNPOAAaBLOB, YMOMHOMOYEHHbIX OpraHv3auum unu
YNOMHOMOYEHHbIX UHAUBMUAYaNbHbIX NpeanpuHMMaTenei, UMNopTepoB) NpeacTaBneHne AO0KYMEHTOB (BbINOMHEHUe
AencTBuin), 06s3aHHOCTL MpeacTaBneHus (BbIMOMHEHNs) KOTOPbIX MO TpeboBaHuo NoTpebuTens He ycTaHOBreHa
3aKOHOM;

(B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-03)

pacnpocTpaHATb MHOPMaLMIo O NpaBax NoTpebutenen n o HeobxoaMMbIX AENCTBUSX NO 3aLuuTe 3TUX Npas.,
0 pesynbratax CpaBHUTENbHbIX MCCREeAOBaHWA KadecTBa ToBapoB (paboT, ycnyr), a Takke MHy MHgopmaumio,
koTopass Oyger cnocobCTBOBaTb peanu3auum MpaB U 3aKOHHbIX WMHTepecoB noTpebutenen. [lybnvkyemble
0o6LecTBEHHbIMM 0O6beaMHeHUsMM noTpebuTenert (Mx accoumauusiMn, Colo3amu) pesynbraTbl CPaBHUTENbHbIX
nccnegoBaHWin kavecTBa ToBapoB (paboT, ycnyr) He SIBNAOTCA peKramon;

BHOCUTb B dpeiepanbHble opraHbl UCMOMHUTENBHOW BracTu, opraHM3auumn NpeanoXeHnst 0 NPUHATUN Mep no
MOBbILLEHMIO KadyecTBa ToBapoB (paboT, ycnyr), NO NPMOCTaHOBIIEHUIO MPOW3BOACTBA WM peanu3auuu TOBapoB
(BbINONHEHUs1 paboT, OKka3aHusi YCryr), MO OT3biBy C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLNX MNPEObABASEMbIM K HUM W YCTaHOBMEHHbIM 3akoHodaTtenscTBoM Poccunckon depepaumm o
TEXHUYECKOM perynupoBaHumn obsizatenbHbiM TpeboBaHNsAM;

BHOCUTb B OpraHbl MNpoKypatypbl W defepanbHble oOpraHbl WCMOMHUTENbHOW BRacTu MaTepuanbl O
NPUBMNEYEHNUN K OTBETCTBEHHOCTWN NUL, OCYLLECTBASIOLMX NPOM3BOACTBO M peanusauuio ToBapos (BbINOSTHEHWE
paboT, oka3aHWe ycnyr), He COOTBETCTBYIOLLUMX NpeabsBAsieMbiM K HAM 00si3aTenbHbIM TpeboBaHMAM, a Takke
HapyLlalwmux npaea notpebutenen, yCTaHOBMEHHbIE 3aKOHaMW M MHBIMW HOPMATMBHBLIMK NMPABOBLIMU aKTaMU
Poccuinckon depepauuu;

obpaluaTbCcs B opraHbl MPOKypaTypbl C Npocbb6aMn NPUHECTM MPOTECTbI O NPU3HAHUKM HEQEWCTBUTENbHBIMM
aKkToB beaeparnbHbIX OpraHOB MWCMOMHUTENLHOW BMAcTW, aKkTOB OPraHoB WCMNOMHUTENbHOW BNacTtu CyObeKToB
Poccuiickon ®efepaumMm M akToB OpraHOB MECTHOro CamoyrnpaBsrieHWsi, NPOTUBOPEYaLUMX 3aKoHaM U WHbIM
perynupyroLLMm OTHOLLEHMS B obracTu 3awwmTbl NpaB notpebuTenen HopMaTMBHBIM NPaBOBbIM akTam Poccuiickom
depepauuuy;

obpaluaTbca B cygbl C 3asABfEHUsIMU B 3alLMTy npaB notpebutenen M 3aKOHHbIX MHTEPECOB OTAENbHbIX



noTpebuTenen (rpynnbl NOTpedbutenen, HeonpeaeneHHoOro Kpyra notpebutenen);

yyacTBoBaTb COBMECTHO C OpraHOM rOCyQapCTBEHHONO Haasopa B  (OPMUPOBAHUM  OTKPbITbIX WU
00LLefOCTYNHbIX TOCYAApPCTBEHHbBIX WMH(OPMAaLMOHHBLIX PEecypcoB B obOnactu 3awuTbl npaB noTpebuTtenen,
kavecTBa n 6esonacHoCcTn ToBapoB (paborT, ycnyr).
(ab3au BBegeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTtbs 46. 3awwmTa npaB M 3aKOHHLIX MHTEPECOB HEONpeaeneHHoro kpyra notpebutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocynapCTBEHHOINO Haf3opa, OpraHbl MeCTHOrO CaMoynpaBreHusi, 06LLeCTBEHHble 00beanHeHUs!
notpedbutenen (Mx accoumaumu, CO3bl) BNpaBe NMPeabsaBNsATb UCKM B CyAbl O NPeKpalieHuM NMpoTMBOMNPaBHbLIX
OEVCTBUA  MN3roToBUTENS (MCMONHWUTENS, NpoAdaBua, YNOMHOMOYEHHOW OpraHM3auun unu  YnosiIHOMOYEHHOro
WHAMBUAOYanNbLHOro NpeanpuHUMaTens, MMNopTepa) B OTHOLLIEHUM HEONPEAENEHHOro Kpyra notpebutenein.

(vacTb nepsas B pea. denepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBRNETBOPEHUM TaKoro Mcka Cyn 00s3biBaeT MpaBOHAPYLUMTENS OOBECTU B YCTAHOBIEHHLIA CyooOM
CPOK Yepes CpefcTBa MacCcoBoOW MHAOPMaLMKN U MHBIM CMOCO6oM [0 cBeaeHus NoTpeduTenen pelleHne cyaa.

BcTynuBlwiee B 3aKOHHYK CuNy pelleHve cyda O MpU3HaHuM OEeNCTBUIA U3roToBUTENST (MCMONHUTENS,
npogasLa, YMONIHOMOYEHHOW OpraHu3auMn WnM  YNOrHOMOYEHHOIO  MHOUBMAYANbHOTrO NpeanpuHMMaTtens,
nmnopTepa) NPOTMBOMNPAaBHbLIMM B OTHOLLEHWM HEOMpedeneHHOoro Kpyra notpebutenen obsasatenbHo Ans cyda,
paccMaTpuBaloOWEro WUCK NoTpebuTens o 3awuTe ero npae, BO3HWKLWIMX BCMEeACTBME  HACTYMNMEHWs
rpakgaHCKO-NpaBoOBbIX MOCMeACTBUA  OEeNCTBUMI  U3rOTOBUTENSt  (MCMONHWTENS,, NpOAaBua, YMNOSHOMOYEHHOW
opraHusaumMm WnyM ynorHOMOYEHHOIo MHOUBMAYaNbHOrO NpeanpuHMMaTtens, MMmnoprepa), B 4acTu BOMPOCOB,
UMENM §NM MeCTO TakMe [JEeNCcTBUS W COBEpLUEHbl 1M OHM M3roToBUTENEeM (UCMOMHUTENEM, NPOLABLIOM,
YMOSTHOMOYEHHOW OpraHu3aumen unu ynosiHOMOYEHHbIM MHOUBMAYaNbHLIM NpeanpuHuMaTtenem, UMNopTepomM).

OpHOBPEMEHHO C YAOBMNETBOPEHMEM WUCKA, NPEObABNEHHOrO 00LLECTBEHHLIM 00beaMHEHEM NOTPeOUTENEN
(Mx accoumaumen, col30M), OpraHamum MEeCTHOrO CaMOyrnpaBIieHWsi B MWHTEpecax HeonpenerieHHoro Kpyra
notpebuTenen, cyg MPUHMMAET pelleHne O BO3MELLEHMM 0oOLLecTBEHHOMY oObeauHeHWo notpebutenen (Mx
accoumaumm, cotasy), opraHaMm MEeCTHOro CamoyrnpaBrieHUsi BCEX MOHECEHHbIX MO Aeny cyaeOHbIX U3gepXek, a
TaKKe MHbIX BO3HUKLWNX 0O OOpalleHunst B Cy4 M CBA3aHHbIX C pacCMOTPeHMEM Aerna HeobOXoaMMbIX pacxXohoB, B
TOM 4uUcrne pacxodoB Ha NPOBeOEHME HE3aBMCMMOW 3KCMEPTU3bI B Clyvae BbISBIEHMS B pe3yrnbrarte NpoBeaeHus
TaKOW aKCNepTU3bl HapyLleHMs 0bs3aTenbHbIX TpeboBaHU k ToBapaM (pabotam, ycrnyram).
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