
HYGN 2316: Clinic Forum Topics 
 

 
Date Question or Discussion Topic 

Jan 14 Can you post the chart we used in pain management by Rebecca Tia to the 
‘additional resources’ tab in the course so we can refer to it more easily 
when doing in clinic 
​
A D4 did my patient’s CTP in the hygiene chair. The IPE note was made by 
the D4, but they did not get it swiped by the dental instructor. I asked the D4 
if the note is supposed to be swiped by their dental instructor, but they said 
no and that our hygiene instructor was supposed to swipe it. My instructor 
and I were not sure about who is supposed to approve this note, therefore 
we left it unswiped for now. Who is supposed to approve these notes? 
 
Outreach patients - I think a couple of us have been assigned outreach 
patients that don’t have any contact information and even when you reach 
out to the contact provided they are not able to help. In my case the note on 
file from the dental student said that the patient is not able to be located at 
this time and the contact thinks they may be houseless. How do we go 
about this  
 
The DCS google document for clinic has been acting up lately, is it possible 
to get this fixed so that it will work properly for future clinics? 

Jan 21  
 

Jan 28 HC funds are taking a long time to get approved. This has been affecting 
our scheduling because if the form doesn’t get approved before the patients 
last appointment they have to make payment. And when patients know 
there’s a chance they don’t have to pay they’re going to wait it out. Because 
of this long waiting period (it's been close to a month) is it possible that the 
front desk allows the patient to leave without paying and then contacts them 
if they need to come back?  

Feb 4  
 

Feb 11 Sabrina said it is still 3x contact attempts for OHAF patients  
 
Social Worker let Nicole know to send the patients a LETTER IN THE MAIL. 
I spoke to Sabrina and she said that we are not going to be doing that so idk 
how to reach out to these patients….? 
 
Very limited patient pool right now -very difficult to book patients  
 
 



CCC patients???  
 
 

Feb 25 Any updates on the OHAF fund? I have a possible CCC that would benefit 
greatly with this fund. 
 

Mar 4  
 

Mar 11 Is it possible to share a patient with a classmate? For example, one 
classmate needs 0.25, and I need 0.50 to count for a patient, so is it 
possible to share one so we can both fulfill our patient fraction count? 
 
 
Only 1-2 windows open at the end of clinic. There has been long lines of 5+ 
people including dental students. Waiting 10+ minutes sometimes for 
check-out with patient. Frustrating to see people in CSS with their window 
closed with there is a long line of patients.  
 
Some instructors review the digital case summary and some check in with 
us everyday to get the information that's already on there. It’s a little 
inconvenient to log into axium to get all the information for that summary if 
its not being reviewed 

Mar 18  
 

Mar 25  
 

Apr 1 Are we required to include classmate LA requirements under the patient 
numbers? Or just filling out the very last page of the clinic progress report is 
enough documentation for this LA requirement? 
 
Do we have to include pedo as part of our patient #’s on umlearn like last 
term? 
 

  

 
 
 


