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FAQs - Medical Representatives 
 
Medical representatives often encounter a variety of questions from healthcare professionals, doctors, 
and pharmacists. These questions can cover a wide range of topics related to pharmaceutical products, 
medical devices, regulations, and more. Here are some frequently asked questions (FAQs) and their 
answers for medical representatives in India: 
 
1. **What products do you represent?** 
   - As a medical representative, I represent [Company Name] and our portfolio includes [list of 
products].  
 
2. **Can you provide information about [specific product]?** 
   - Certainly, [specific product] is used to [brief description of the product's purpose]. It contains 
[active ingredient(s)] and is indicated for [relevant medical conditions]. Would you like more details 
or have any specific questions? 
 
3. **What are the side effects of [specific product]?** 
   - The most common side effects of [specific product] include [list of common side effects]. 
However, it's important to note that not everyone will experience these side effects, and serious side 
effects are rare. Patients should consult their healthcare provider for more information. 
 
4. **What is the price of [specific product]?** 
   - The price of [specific product] can vary, and it's best to check with your local distributor or 
pharmacy for the most up-to-date pricing information. We also offer promotional offers and discounts 
from time to time. 
 
5. **What is the shelf life of [specific product]?** 
   - The shelf life of [specific product] is typically [number of months/years]. It's important to store it 
according to the recommended conditions to ensure its efficacy. 
 
6. **Are there any contraindications or interactions with other medications for [specific product]?** 
   - [Specific product] may have contraindications or interactions with certain medications. It's 
essential to consult the product's package insert or prescribing information for comprehensive details. 
Additionally, healthcare professionals can contact our medical department for specific inquiries. 
 
7. **How can I order your products for my pharmacy/hospital?** 
   - You can place orders for our products through our authorized distributors or by contacting our 
sales team. We can provide you with the contact information of the nearest distributor for your 
convenience. 
   - You can place an order by contacting our customer service department at [contact information], or 
you can place orders through our online ordering portal. We offer multiple convenient options to meet 
your needs. 
 
 
8. **What support and educational resources do you offer to healthcare professionals?** 
   - We provide educational materials, training sessions, and access to medical experts to help 
healthcare professionals stay informed about our products. Additionally, we may organize conferences 
or webinars on relevant medical topics. 
 

1 



DO N
OT COPY

FAQs - Medical Representatives 
9. **Can you provide samples of your products?** 
   - Yes, we can provide samples of our products for healthcare professionals to evaluate. Please let us 
know your requirements, and we will arrange for the samples to be sent to your facility. 
 
 
10. **What is your company's stance on ethical promotion and compliance with regulations?** 
    - We are committed to ethical promotion and strict adherence to all relevant regulations, including 
the guidelines set forth by the Medical Council of India (MCI) and the Pharmaceuticals and Medical 
Devices Bureau (PMB). Our representatives are trained to promote our products responsibly and 
ethically. 
 
11. **Can you arrange a CME (Continuing Medical Education) session for our healthcare 
professionals?** 
   - *Answer:* Absolutely, we provide educational support. We can arrange a CME session on 
[relevant topic] at your convenience. Please let me know your preferred dates and topics, and we'll 
coordinate it accordingly. 
 
12. **How can I contact you for any further queries or assistance?** 
    - *Answer:* You can reach me directly at [your contact information], or you can contact our 
customer support hotline at [customer support contact information]. We are always here to assist you. 
 
13. **Do you have any clinical data or studies supporting the efficacy of your product?** 
   - Yes, we have conducted several clinical trials and studies that demonstrate the effectiveness of 
[Product Name]. I can provide you with copies of these studies for your review. 
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