
INCOMING MOBILITY STUDENTS. FREQUENTLY ASKED QUESTIONS ABOUT 
ACADEMIC CONTRACT AND ENROLLMENT AT UJA. 
 
 
 
 
Incidence Information that we must provide 

How can I access my GMAIL account? You will need to follow the instructions 
in the link below. 

​​ IMPORTANT: Activate UJA 
GMail account. 

​​  

Have problems with access to my TIC 
account. What can I do? 

You must follow the instructions 
indicated on the following WEBSITE: 
https://www.ujaen.es/servicios/sinforma
tica/catalogo-de-servicios-tic/identidad-
corporativa-cuenta-tic/soporte-tecnico-c
uenta-tic 
 

I have made the Academic Contract, 
which includes the subjects that I am 
going to take in Jaén. Do I have to do 
any more actions to continue classes at 
the University of Jaén? 

Yes, you must enroll through 
Automatriculation for the University of 
Jaén subjects that appear in your 
Academic Contract, within the 
deadlines established by the University. 
More information: 
https://www.ujaen.es/servicios/serinco/
matricula-programas-de-movilidad-estu
diantes-entrantes 

I have made the Academic Contract and 
being in the official period to be able to 
register for the subjects that I am going to 
take in Jaén, when I access 
Self-enrollment, I get the following 
error message: 
 
No appointment available  

You must complete the following form: 

https://www.ujaen.es/servicios/serinco/tram
ites-y-servicios/estudiantes-entrantesinco
ming-students 

or go in person to the International 
Relations and Cooperation Service 
(Building C-2) 

 

I missed the deadline Self-registration or 
registration modification. What can I do? 

You will have to wait for the next 
deadline. See 

https://docs.google.com/document/d/1U4fMbhU1wm4Wo1vfpVncZlh6zGcE3BAos38bBZz9Y1E/edit?usp=sharing
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deadlines:https://www.ujaen.es/estudios
/acceso-y-matricula/matricula-de-grado-
y-master/programas-de-movilidad-estud
iantes-entrantes-mobility-programmes 

In the event that the last official 
deadline has ended, you are left out of 
the process with its consequent 
consequences. 

 
 

Do I want to enroll in a subject that 
DOES NOT APPEAR in my academic 
contract? 

First of all, 
-​ must modify the academic 

contract, 
In second place, 

-​ When it is modified, you will be 
able to self-register within the 
next official deadline. 

 
 

Being within the official registration or 
registration modification period, I cannot 
enroll in a subject that IS IN my 
academic contract.What can I do? 

You must ensure that your contract is 
accepted in UMOVE by the 
Coordinator of the University of Jaén. If 
accepted, if you cannot enroll in a 
subject, you must complete the 
following form: 
https://forms.gle/5A3Vm8Km6K3e3Yt69 
 
 
 
These incidents are managed in the 
Academic Management Service. 
Building B-5. 
 
 

If when registering through 
Automatic registration of a subject that 
YES 
FIGURE in my academic contract 
one of the following appears 
error messages: 
- There are no places for the subject 
- The subject does not exist 

You must fill out the following form: 
 https://forms.gle/5A3Vm8Km6K3e3Yt69 
 
These incidents are managed in the 
Academic Management Service. 
Building B-5. 
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- The subject appears but it is not 
enrollable 

I cannot modify my academic contract 
at UMOVE. What can I do? 

You must complete the following form: 
https://www.ujaen.es/servicios/serinco/t
ramites-y-servicios/estudiantes-entrante
sincoming-students  
or go in person to the International 
Relations and Cooperation Service 
(Building C-2) 
 

Do I want to change groups in a 
subject? 

You must complete the following form. 
https://forms.gle/UCykaYnychHftmaCA 
 

My subject enrolled at the UJA does 
not appear on the Virtual Teaching 
platform (PLATEA). What can I do? 

Once the subject is registered at the 
UJA, it must appear in PLATEA 
starting the next day. See information 
about PLATEA. 
https://www.ujaen.es/servicios/sge/preg
untas-frecuentes/como-se-accede-la-plat
aforma-platea 
https://www.ujaen.es/servicios/sge/preg
untas-frecuentes/donde-puedo-consultar
-mis-dudas-acerca-de-platea 
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