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WHOM SHOULD I CALL AT THE CENTRAL OFFICE 
WHEN I HAVE QUESTIONS? 

 
In almost all cases, local school questions should be answered by the principal of the school.  
 
For information about countywide programs or procedures, contact the following person(s) or 
department at the central office: 642-5168 (extension follows name of person listed below): 
 
504 Plans and Service​ Melanie McCready(24016) 
​ ​ ​ ​ ​ ​ ​  
ABC’s and Federal Accountability of Public Education​ Tamra Carter (24041) 
 
Accounts Payable-State, Local & Federal ​ ​ ​ ​        Malea McDowell(24031) 
 
AIG (Academically, Intellectually Gifted)​ Melanie McCready(24016) 
 
Alternative Success Academies​ Heather Pigott (24023) 
 
Arts Education​ Kelly Jones (24007) 
 
Athletics​ Adam Thompson 
 
Attendance, (students)​ Tamra Carter (24041) 
 
AVID (Advancement via Individual Determination)​ Jamie Faulk (24047) 
 
Beginning Principal Support Program (BPSP) (Principals)​ Shonna Garrell (24013) 
 
Beginning Teacher Support Program (BTSP) (Teachers)                                 Jamie Faulk (24047)​ 
 
Benefits for Employees (Health Insurance and Retirement)​ Connie Cox (24057) 
 
Budget​ Daniel Nolan (24029) 
 
Building Use and/or Rental​ Joan Floyd  (24049) 
 
Bus Drivers (payroll)​ Michelle Creammer (24073) 
​ Debbie Edwards (24032) 
 
Career Development Coach/Internship and Apprenticeship Coach​ Tom McLam (24008) 

Tina Little (24006) 
​  
Career Development Coordination​  
Character Education​ Heather Pigott (24023) 
 
Child Abuse/Neglect​ Heather Pigott (24023) 
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Child Nutrition ​ Kim Clontz (24030) 

Kimberly Jones (24039) 
Kristen Edge (24038) 

 
Columbus Career and College Academy​ Eddie Beck 
 
Computer Services/Repairs​ Adam Sellers (24101) 

Technology Helpdesk (24120) 
Technology Helpdesk (910-499-0080) 

 
Crisis Plan​ Heather Pigott (24023) 
 
Curriculum​ Laura Hunter (24012) 
 
Driver’s Education​ Jamie Faulk (24047) 
 
Dropout Prevention​ Heather Pigott (24023) 

                                                                                                         Matthew Edwards (24024) 
 
Drug and/or Alcohol Education​ Heather Pigott (24023) 
 
Employment Experience Verification​ Belinda Green (24037) 

Avonda Pierce (24014) 
 
English as a Second Language​ Tom McLam (24008) 
 
Exceptional Children’s Programs​ Melanie McCready (24016) 
 
Facilities (construction)​ Adam Thompson 

Timothy Ward (24201) 
 
Federal Programs​ Tom McLam (24008) 
 
Finance ​ Daniel Nolan (24029) 
 
Fixed Assets ​   Malea McDowell (24031) 

Stephanie Nance (24102) 
Devene Fowler (24202) 

 
Google Tools and Resources ​  Kelly Jones (24007) 

Technology Helpdesk (24120) 
Technology Helpdesk (910-499-0080) 

​  
Governor’s Schools (contact)​ Laura Hunter (24012) 
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Grievances​ Eddie Beck 
 
Homebound Services​ Melanie McCready (24016) 
 
Homeless​ ​ ​ ​ ​ ​ ​ ​           Heather Pigott  (24023) 
 
Human Resources Services​ Shonna Garrell(24013) 

Avonda Pierce (24014) 
 
Immunizations​ Heather Pigott (24023) 
 
Indian Education​ Tamra Carter (24041 
 
Industry Education Coordinator​ Tina Little (24006) 
 
Inservice Workshops​ Jamie Faulk (24047) 
 
Insurance 
 
     Athletics​ Adam Thompson 
     Building, Vehicles, Bonding, Liability​ Daniel Nolan (24029)  

Adam Thompson 
     Disability Income Plan​ Connie Cox (24057) 
     Hospitalization​ Connie Cox (24057) 
     Life​ Connie Cox (24057) 
     Volunteers​ Adam Thompson 
     Worker’s Compensation​ Connie Cox (24057) 
 
JCPC (Juvenile Crime Prevention Coordinator)​ Heather Pigott (24023) 

Matt Edwards (24024) 
 
JROTC​ Eddie Beck 
 
Leave of Absence (Sick, Annual, Personal)​ Shonna Garrell (24013) 

Connie Cox (24057) 
 
Licensure Specialist (Renewal/Licensure)​ Avonda Pierce (24014) 
 
Longevity Pay​ Clarissa Harris (24035) 

 
Maintenance, Buildings, and Grounds​ Adam Thompson 

Timmy Ward (24201) 
 

McKinney-Vento ​ ​ ​ ​ ​ ​ ​           Heather Pigott  (24023) 
 
Media/Technology Service and Repair​  (24120) 



Updated 1.08.25 
 

Technology Helpdesk (910-499-0080) 
 
Mentor Program​ Jamie Faulk (24047) 
 
Migrant Education​ Anna Powell (24027) 
 
National Board for Professional Teaching Standards​ Instructional Coaches (24063) 

 
NCEES/Online Evaluation​ Jamie Faulk (24047) 
​ Shonna Garrell  (24013) 
 
NCID​ Shonna Garrell  (24013) 

Avonda Pierce  (24014) 
 
NC PK​ Terri Ard (24034) 
 
Occupational Therapy for Students ​ Melanie McCready (24016) 

 
Online Enrollment-PK​ Terry Ard (24034) 
 
Online Enrollment-K-12​ Allie Thompson (24075) 

Laura Hunter (24012) 
 

Payroll​ Michelle Creammer (24073) 
​ Debbie Edwards (24032) 
 
Physical Therapy for Students​ Melanie McCready (24016) 
 
PowerSchool​ Angie Benton (910-654-6111 ext. 38010) 
                                                                                                                        Tamra Carter (24041) 

Tina Hooks (910–642-8301) 
 
Preschool Handicapped​ Melanie McCready (24016) 
 
Principal Fellows (contact)​ Shonna Garrell  (24013) 
​  
Principal of the Year (contact)​ Shonna Garrell  (24013) 
 
Principals, Supervision (Instructional)​ Eddie Beck,  PK-8 

Adam Thompson, 9-12 
 

Professional Development​ Laura Hunter (24012) 
 
Psychological Evaluation Services​ Jennifer Williamson (24019) 

Bobbi Oliver (24021) 
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Public Relations​ Kelly Jones (24007) 
 
Purchasing​ Malea McDowell (24031) 
 
Recruitment of Teachers​ Shonna Garrell  (24013) 
 
Safe and Drug Free Schools​ Heather Pigott (24023) 
 
Salary/Checks​ Michelle Creammer (24073) 
​ Debbie Edwards (24032) 
 
SAT​ Laura Hunter (24012) 
 
School Improvement Plan, ABC’s​ Jamie Faulk (24047) 

Laura Hunter (24012) 
 
School Counselors​ Heather Pigott, PreK-8 (24023)                         

Adam Thompson, 9-12 
 
School Messenger – Data Specialist​ Kelly Jones (24007) 
​ Data Correction​  Joan Floyd  (24049) 
 
School Nurses​ Heather Pigott (24023) 
 
School Social Workers​ Heather Pigott (24023) 
 
School Accreditation​ Shonna Garrell (24013) 

Laura Hunter (24012) 
 
Special Populations​ Tom McLam (24008) 
 
Speech Therapy​ Melanie McCready (24016) 
 
Student Academic Appeals​ Eddie Beck                         
 
Student Grading and Reporting​ Eddie Beck 
 
Student Reassignments ​ Joan Floyd  (24049) 
 
Substitute Teachers ​ Avonda Pierce (24014) 
 
Suspensions (In-School or Out-of-School)​ Heather Pigott (24023) 
 
Teacher of the Year (contact)​ Shonna Garrell (24013) 
 
Teaching Fellows (contact)​ Shonna Garrell (24013) 
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Technology Services​ Adam Sellers (24101) 
 
Testing​ Tamra Carter (24041) 
 
Textbooks​ Laura Hunter (24012) 
 
Title I, Title II, Title III, Title V​ Tom McLam (24008) 
 
Transcripts Student (Historical) ​ Joan Floyd (24049) 
 
Transfers (employees)​ Shonna Garrell  (24013) 
 
Transportation​ Jeff Greene (24301) 
      
​ Activity Bus Rental​ Jeff Greene (24301) 
     Charter Bus Information​ Jeff Greene (24301) 
     Fleet Maintenance​ Jeff Greene (24301) 
     School Bus​ Jeff Greene (24301) 
 
TIMS​ Michele Harris (24303) 
 
University Student Interns/Field Experiences​ Shonna Garrell  (24013) 
 
VoCATS​ Tom McLam (24008) 

Tina Little (24006) 
 
Webmaster​ Kelly Jones (24007) 
 
 


