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CrpykTypa 0OIIeHUsI — 3TO COBOKYIMTHOCTh OCHOBHBIX AJIEMEHTOB, U3 KOTOPBIX
CKJIaJIbIBaeTCs Tmporiecc oomenus. [Ipu 3ToM cTpyKTypHasi XapaKTepUCTHUKA OOIIECHUS
MOXKET OBITh JaHa W TPUMEHUTEIHLHO K OCHOBHBIM JJIEMEHTaM, M OTHOCHUTEIHHO
BHYTPEHHEU CTPYKTYphI KakA0T0 U3 HUX. OCHOBHBIC KOMIIOHEHTHI OOIIECHUS:

- CyOBEKTHI;

- CPEJ/ICTBA;

- IOTPeOHOCTH, MOTUBAIIUS U 1IEJIH;

- CrmocoObl B3aUMOJICHCTBHSI, B3aWMOBIUSHUS W OTPAKECHHs] BIUSHUU B
mporiecce OOIICHNS;

- pe3y/bTaThl.

Bo3moxken u apyroi, oOOOIICHHBIN, MOAXOM K CTPYKType OOIIEHHS — 3TO
pa3MYHbIE CTOPOHBI MPOIEcca OOIIEHUS B LIETIOM.

BoiiensoT KOMMYyHUKATUBHYIO, UHTEPAKTUBHYIO U TEPIENTUBHYIO CTOPOHBI.
[IpaBomepHO ObLIO OBl OTMETHUTH U TAKUE SIBJICHUS, KaK IOHUMaHUE, COTIEPEKUBAHKE,
HIMOIIMOHATILHOE OTHOIICHHE MAPTHEPOB JIPYT K APYTY.

Cyovekm u o6vexkm oOuieHusn. DNEMEHTAPHBIM yCIOBUEM OOIIEHUS SBISETCS
HAJIMYME WHIUBUIOB, KOTOPHIE OKA3bIBAIOTCS B COCTOSHUHW HAJAJAUTh MEXITY COOOU
KaKoW-TO KOHTAKT. Kaxkaplii U3 HUX MOXKET ObITb OOBEKTOM WIIM CYObEKTOM OOIIEHUS.
UenoBek MOXKET OJJTHOBPEMEHHO BBICTYIATh U B TOM U B JPYTOM POJIM, B TAKOM CIIydae
(bUKCUPYIOTCSl HE JIMYHOCTHBIC Ka4eCTBa MHIMBHUAA U HE XapaKTep €ro OTHOIICHUS K
napTHEpy, a pa3jiMuuhe Cpe30B B OOMIEHUMM C TOYKH 3peHus HaOmromarens u
uccienoBarels 3Toro nporecca. Kak cyObeKkT UHIMBH]L MO3HAET CBOETO MapTHEpA U
IIPU ATOM CaM SIBJISieTCs 00BEKTOM MO3HaHUs A apyroro. Ho MokHO paccmarpuBarthb
MOHATHS “‘CYOBEKT” M “00BEKT” B APYrou MIOCKOCTH: B TUIOCKOCTH OTHOIICHHS IPYT
K JIpyry oOmaronmxcsa. B MmHpokoM cMbICIe clioBa MOf CyOBEKTOM MOHUMAIOT
WHJMBHUOB, AaKTUBHO YYaCTBYIOIIMX B OOIIEHWU U OTHOCAIIUXCSA K JPyromMy
YYaCTHUKY OOIIEHUsI KaK K HHTEPECHOMY M 3HAUUMOMY, paBHOIIPAaBHOMY MapTHEDPY, a
HE CPEJCTBY YIOBIETBOPEHHUS CBOUX MOTpeOHOCTEN M MHTEepecoB. Torma oOuieHue
HOCUT (PYHKIIMOHAJIbHO-posieBOM Xapakrep. OOBEKTOM OOIICHUS MOXET ObITh
YeJIOBEK, MPUPOJA, JKUBOTHBIM MHp, MpeIMeTHO-BelHas cpena. Ho 3Tu o0ObeKTsh
MOTYT BBICTYIIaTh U B KaU€CTBE CYOBEKTOB, €CIIM OTHOIIEHHWE K HUM SMOITMOHAIBHO
OKpAILIEHO.

Cpeocmea oodwenus. UtoObl oOIleHHEe MEXAYy HWHIUBUIAMU CTaJI0
BO3MOXHBIM, HEOOXOIHUMBI OMPEJEICHHbIE CPEJICTBA, C TOMOIIBI KOTOPBIX
HaJaXUBAeTCs U NMOJep>KUBaeTcs cBA3b. Ocobast posib NPUHAAJEKUT PEUr, KOTOPOH
NPUCYIIN COAEPKATEIBHOCTh W OOrarcTBO SI3BIKOBBIX CPEICTB, KYJIbTypa H
BBIPA3UTEIHHOCTD.



CrpykTypa mporecca pedeBOro OOIIEHHS  TaKoBa: - OPUEHTHUPOBKA -
TUTAaHUPOBAHWE - UCIIOJIHEHUE — KOHTPposib. HO Bce oOIeHne HE MOXKET CBOJAUTHCS K
NEATEeIbHOCTH (B TOM YUCJIE U PEUEBOI1), peub BCErO JUIIbL HHCTPYMEHT WUJIU CPEACTBO
YEeJIOBEUECKOr0 OOIIEHUS, XOTd U OYEHb 3HAYMMBIM B BUJIE YCTHOTO M IE€YATHOTO
cioBa. OTo BepOalibHOE CpeiacTBO 0OmeHus. BechbMa BakHbI M HeBepOasibHbBIC
CpeicTBa OOIICHUS: MHMHKA, BBIpOKEHHE TJIa3, MAHTOMUMHKA (11033, JKECTHI,
JBWOKEHUS, TIOXO/KAa), MaHepa Jep>KaThCs, AUCTAHIUS MEXIy OOIIAIOIIUMHUCS.
Oco0OeHHO BbIpa3uTenbHA yeloBeueckas MuMuka. Hampumep, B pomane “Boiina u
mup” JI.LH. Tonctoro uccnegoBarensiMu HailieHO 85 OTTEHKOB BBIPAXKEHUS 11a3 U 97
OTTEHKOB YJBIOKH.

Bocnpuatne W NOHMMaHWE YEJIOBEKAa YEJIOBEKOM — 3TO  pe3yJbTaT
KOMIUIEKCHOTO BO3JIEHCTBUSI BEpOAJIbHBIX U HEBEPOAIHHBIX (PAKTOPOB; KpOME ITOTO,
HEOOXOUMO YUYUTHIBaTh (PU3MYECKUI OOJMK YEJIOBEKa, IOBEICHHE, BHEIIHOCTD.
JItobast dopma BepOaIbHOM CBSI3U CONEPIKUT DIIEMEHT 3MOIMOHAIBHOTO 3HAYCHMUS
(moaTekcT U T. 1.). B ycnoBUAX HENOCPEACTBEHHOIO KOHTAaKTa OTPOMHOE 3HAYEHUE
npuodperaeT  HeBepOalbHOE  CONPOBOXICHHME  WHpoOpMaruu  (Hampumep,
MICUXOCOMATUYECKHE JIBIXKEHUS). SI3bIK BCErjga B3aUMOJCHCTBYET C HES3BIKOBBIMU
CpelCTBaMU OOIIEHUS: C JKCIPECCUBHBIMU PEAKIUSIMHU, CEMAHTHUKON MOBEICHUS
(CMBICT ¥ 3HAUEHHUE MTOCTYNKOB) B MPOLIECCE COBMECTHOM JIEATETLHOCTH.

2. KoMMyHUKATMBHAsI CTOPOHA O0IIEeHUSA

B dyenoBeke mH(MOpPMATHBHO BCE — OT COACpPKAHUA PEUYU JO TO3bI, KECTa,
MUMUKH ¥ 3By4aHus ronoca. Ho nadopmarmeit s 1pyroro 3T0 CTAHOBUTCS TOT/A,
KOTla OH TOTOB K €€ BOCHPHUATHIO W aJeKBaTHOW HWHTepmperaruu. [myOuHHas
NICUXOJIOTUYECKass CBsI3b — Iepefada dBJIEMEHTOB YHUKAJIBHOCTH JIMYHOCTH,
MICUXUYECKUX COCTOSHMM oOmmaromuxcs. O0mieHne He npocTto uH(popMalnuoHHOE, a
sHeprouH@popMaiiionHoe moyie. OCHOBHBIM MEXaHW3MOM SHEPronHGOPMAIMOHHOTO
WIM  DMOIIMOHAILHO-DHEPIeTHUECKOr0  OoOMEHa  MapTHEpOB B MpoIlecce
KOMMYHUKAIINH SIBJISIETCS TICUXMYECKOE 3apakeHue (TBOPUECKOE, HAIIPUMED TUPHKEP
C OPKECTPOM M CO 3puTeiaeM). Mbl HEOJHOKPATHO TOBOPUM, YTO KaXKJbId YEIOBEK
yHUKaJeH, OH o0jamaer cBOEOOpa3HOW, HEMOBTOPUMOW MaHEpPOW O0OIIaThCs; u
BCE-TaKU HaIlMX COOECEIHUMKOB MOXKHO YCIOBHO OOBEIUWHUTH B rpymnmbl. Kakue xe
OHHM, HAIlIK COOCCETHUKN?

Onucanue AeBATH «a0CTPAKTHBIX THUIIOBY» COOECETHUKOB.

1. B3popHbiii yenoBek, «HUTrWIMCT». He mnpuaepxkuBaercss Tembl Oecelbl,
HeTeprenus, Hecaepxkad. CBoeil Mo3uIMeil cMyIaeT coOeCeTHUKOB U MTPOBOLIUPYET
Ha TO, YTOOBI OHU HE COIVIANIAJIUCH C €r0 apryMEHTaMHu.



2. Ilo3uTuBHBIN 4eloBeK. SIBISETCS camMblM IPHUATHBIM coOeceqHukoM. OH
noOpoxenaresyeH, TpyIoa00nB, BCETIa CTPEMUTCS K COTPYITHUYECTBY.

3. Bcesnaiika. Beerna yBepeH B TOM, YTO BCE 3HAET JIYUIE BCEX; OH IMTOCTOSHHO
BKJIFOYAETCS B JIFOOOU pa3roBop.

4. bontyH. JItoOUT BBICKa3bIBATHCS MPOCTPAHHO, OECTAKTHO MIPEPHIBACT Oeceny.

5. Tpycumka. Takoi coOeceqHUK HEIOCTaTOYHO YBEpEH B cebe; OH JydIle
IIPOMOJTYUT, YEM BBICKAKET CBO€ MHEHHE M3-3a OOSI3HU MOKA3aThCS CMEUIHBIM WIIU
[JTYTIBIM.

6. XIagHOKPOBHBIM, HEMPUCTYMHBIM COOCCETHUK. 3aMKHYT, JEPKUTCS
OTUYXKJIEHHO, HE BKJIIOYAeTCS B JCIOBYIO Oecemy, TaKk KaKk 3TO KaxeTcs emy
HEJIOCTOMHBIM €0 BHUMAHUA U YCUJIUH.

7. HezaunTepecoBaHHbIN cobeceqHuk. JlenoBoi pa3roBop, TemMa 0ecelbl ero He
UHTEPECYIOT.

8. Baxnas nrtuna. Takoil coOeceHMK HE BBIHOCUT HUKAKOM KpUTHUKH. OH
YyBCTBYET Ce0sI BBIIIIE BCEX M BEJIET C€0s1 COOTBETCTBYIOIIMM 00pa3oM.

9. ITouemyuka. ITocTOSHHO 3a7a€T BOIPOCHI, HE3ABUCHUMO OT TOTO, UMEIOT JIU
OHM PEaJbHYI0 OCHOBY WM HaayMaHbl. OH TMPOCTO «Cropaer» OT KelaHus
crpamuBath. Kak M3BECTHO, JIIOIU BEIYT ceOsl HE OAMHAKOBO BO BCEX >KU3HEHHBIX
cuTyarusax. YenoBeK MOXKET MEHSATHCS B 3aBUCHUMOCTH OT 3HAYMMOCTH TEMBI
pasroBopa, xojia 6ece/ibl U TUIa COOECETHUKOB.

Jlist oGecriedeHusi BHICOKOTO YPOBHS JI€JIOBOTO OOIIEHUS MBI JTOJKHBI YMETh
MOJIb30BAaThCA  TEXHOJIOTHSIMU  OOIIEHUS, OCHOBAHHBIMH Ha TICHUXOJOTHYECKUX
3HaHusAX. HyXHO y4HTBIBaTH, 4YTO B TIpollecce OOIICHHUS MEXAy KOJIJIEramH,
PYKOBOJICTBOM,  KJIMEHTAMH MOXET BO3HUKHYTh KOH(MIMKTHAs  CHUTyaIws,
HaMpsKEHHOCTh, @ HEYMEJIO€ IOJIb30BAHUE CIIOBOM MOXKET MPUBECTU K COOSIM B
oO1IeHnH, K MH)OPMAIIMOHHBIM MOTEPSIM.

[lo cBoemy Ha3Ha4eHHIO OOIIEHHE MHOTOQYHKIMOHAIBHO. (OCHOBHBIE
byHKIMM OOIIEHUS:

1. Ilparmatudeckasi (pyHKIUS OOIICHHS peaIu3yeTcsl MpU B3auMOJIECHCTBUU
JIFOJIEH B IIPOLIECCE COBMECTHOM JIESITEIHOCTH.

2. ®opmupyromas (QyHKIUS MPOSBISIETCS B MPOILIECCE PA3BUTHUS YEIOBEKAa U
CTAHOBJIEHHUS €r0 KaK JINYHOCTHU.

3. @yHKIMS MOATBEPKACHUS COCTOUT B TOM, YTO TOJBKO B MPOIECCE OOLIECHUS
C IPyTUMHU Mbl MOXKEM TIOHAThH, TTIO3HATh U YTBEPAUTH c€0s1 B COOCTBEHHBIX Iazax. K
3HaKaM MOATBEPKAECHUS MOKHO OTHECTH 3HAKOMCTBA, IPUBETCTBUS, OKa3aHUE 3HAKOB
BHHMAaHUSI.



4. OyHKUMSA OpraHU3alMU U TMOAACPKAHUS MEKIMYHOCTHBIX OTHOIIEHU. B
X0/l OOIIEHUSI MBI OLIECHUBAEM JIIO[IEH, yCTaHABIMBAEM SMOLIMOHAIBHBIE OTHOLIEHMUS,
OPUYEM OAWH W TOT K€ YEJIOBEK B PAa3HbIX CUTYALMSIX MOMKET BbI3BAaTh PA3IMYHOE
OTHOLIEHHE. DMOLHUOHAIbHBIE MEXIMYHOCTHBIE OTHOIIEHHS BCTPEYAIOTCA B JIEJI0OBOM
OOIIEHNH U HAKJIAJbIBAIOT HA JIEJIOBbIE OTHOLIEHUSI OCOOBIN OTIIEYaTOK.

5. BHyTpwiInyHOCTHas (PYHKIUS OOIIEHHS - 3TO JUAJOr C CaMUM COOOM.
bnarogaps 31Ol (pyHKIMU YeNOBEK MPUHUMAET PEIICHHS U COBEPIIAET 3HAYMMBbIC
HOCTYTIKH.

Kpome Toro, BbIIEISAIOTCS HECKOJIBKO BUJOB OOLIEHUS, CPEIU KOTOPHIX MOKHO
OTMETUTH CIEAYIOLIHNE.

1. «KonTakt macok». B nponecce 001IeHNs HET CTPEMIIEHUS TIOHSTh YEJIOBEKA,
HE YUYWTBHIBAIOTCA €ro WHIWBUIyaJbHbIE OCOOEHHOCTH, IMOATOMY JaHHBIM BUJ
oOlLleHUsT TPUHATO Ha3biBaThb (opMalbHBIM. B Xome OOIIeHHs HCHOJIB3YeTCs
CTaHJapTHBIA HA0Op MacoK, KOTOpbIE CTajlu YK€ IPUBBIUHBIMH (CTPOrOCTb,
BEXJIMBOCTh, O€3pa3inuue U T.I1.), a TAK)KE COOTBETCTBYIOIIMI UM HAOOP BhIpasKEHUH
avma M okectoB. B xome Oecenbl 4acTO NPUMEHSIIOTCA  «pacxoxkue» (passbl,
MO3BOJISIOLINE CKPBITh SMOIIMH U OTHOIICHUE K COOECETHHKY.

2. IlpumutuBHOEe oOmEeHue. JlaHHBIA BHUA OOIIECHUS XapaKTepU3yeTCs
«HY)KHOCTBIO», T.€. YEJIOBEK OIIEHMBAET JAPYroro Kak HYXHbIM WM HEHYXHBINA
(Memaromuii) oObekT. Eciii 4yenoBeKk HyXEeH, C HUM aKTUBHO BCTYIAIOT B KOHTAKT,
€CJIM HE HYXKEH, MEIIAeT - «OTTAIKUBAIOT» PE3KUMU peruinkamu. [locie nmomydenus
OT HapTHEpa MO OOIIEHUIO KEJAeMOro TEPSAIOT JalbHEWIINI MHTEpeC K HEMY W,
0oJiee TOro, He CKPBIBAIOT ITOTO.

3. ®opmanbHO-poieBoe obmeHue. [Ipu TakoM OOMIEHHM BMECTO TMOHUMAHUS
JUYHOCTH cobeceTHnKa 0OXOISATCS 3HAHUEM €TO COLIMATbHOM POJIH.

B &u3HM KaxAbpli M3 HAC WrpaeT MHOXKECTBO posiei. Ponp - 310 cnoco0
MOBE/ICHMS, KOTOpBIM 3amaercss OOIIEeCTBOM, MO3TOMY THPOAABIYY, Kaccupy
cOeperaresibHOro OaHKa HE CBOMCTBEHHO BECTH ce0sl Kak BOEHauyalbHUKY. BhIBaer,
YTO B TEUEHUE OJIHOIO [HS YEJIOBEKY IPUXOAUTCS «UI'PATh» HECKOJIBKO POJICH:
KOMIIETEHTHBIN CIIELUAIINCT, KOJUIETa, PYKOBOAMTENb, IOJYMHEHHBINA, NACCaXHp,
Tr00411as 104b, BHYYKa, MaTh, KEHA U T.1I.

4. JlenoBoe oOmieHne. B 3ToM Buae oOLIEHUS YUYUTHIBAIOTCS OCOOCHHOCTHU
JUYHOCTH, BO3PACT, HACTPOEHUsI cOOECEIHNKA, HO UHTEPECHI Jena SBISoTCA Oolee
BaXKHBIMH.

5. Ceerckoe oOuienue. OOueHue OecrnpeaMeTHOE, JIIOAU TOBOPAT HE TO, YTO
IYMAloT, @ TO, YTO IOJIOKEHO T'OBOPUTH B MOJOOHBIX CilydasX. BexIMBOCTh, TaKT,
0JI00peHME, BBIpAXKEHHWE CHUMIIAaTHH — OCHOBa JAaHHOTO BHUAa oOmmeHus. OOmieHue



OCYIIECTBIIIETCS MPU MOMOIIM BepOaJbHBIX (CIOBECHBIX) U HEBEPOAIBHBIX CPE/ICTB.
N3yuenue mporecca oOIIEHUS MOKa3allo, HACKOJIBKO 3TO CIOXKHOE, MHOTOOOpazHoe
SBJICHUE M TIO3BOJIWIO BBIICIUTh CTPYKTYypy OOIIEHUS, COCTOAILIYI0 U3 Tpex
B3aMMOCBSI3aHHBIX CTOPOH: 1) KOMMYHHMKAaTHUBHOM, KOTOpas MpOSBISIETCS BO
B3aMMHOM OOMeHe HH(popMauuend MeXIy MapTHEpaMH MO OOIICHHIO, Nepenadye u
IpUEME 3HAHUM, MHEHNU M, YYBCTB

KoHnTposbHbIE BOIIPOCHI

1. Uto BBI 3HAaeTEe 00 OCHOBHBIX MOAXO/IaX K CTPYKTYype OOLIECHUS?

2. KakoBbl OCHOBHBIE KOMIIOHEHTHI O01IIeHUS?

3. B ueM cymnHocTh quddepenuumanuu odmeHus Ha Gopmy U conepxanue?
4. Kak cooTHOCsATCS BepOaIbHbIe U HEBepOaIbHbIE CPEACTBA OOIICHHUS?

5. [lepeuncnaute GyHKIIUU KOMMYHUKAIIMHA B OOIICHHH.
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