
 
LOCAL COMMUNITY RESOURCES 

 

TYPE OF SERVICES ADDRESS PHONE NUMBER DESCRIPTION 

HOSPITALS    

Northwest Community 
Hospital 

901 W. Kirchoff Rd., Arlington 
Heights 

(847) 432-5464 NCH Behavioral 
Health Systems 

AMITA Health Alexian 
Brothers Health 
Hospital- Hoffman 
Estates 

1650 Moon Lake Blvd. 
Hoffman Estates, IL 60169 

(800) 432-5005 AMITA Health Alexian 
Brothers 

Streamwood Behavioral 
Health  

1400 Irving Park Rd., 
Streamwood 

(630) 837-9000 Streamwood 
Behavioral Health 

Chicago Behavioral 
Hospital 

555 Wilson Lane 
Des Plaines, IL 60016 

(844) 756-8600 CBH 

COUNSELING 
AGENCIES 

   

The Bridge 721 S. Quentin Rd., Suite 103, 
Palatine 

(847)359-7490 
The Bridge  

AMITA Health Center 
for Mental Health 

3436 N. Kennicott Ave.  
Arlington Heights, IL 60004 

(847) 952-7460 

 

Amita Behavioral 
Health 

Kenneth Young Center 1001 Rohlwing Rd., Elk Grove 
Village 

(847) 524-8800 X155 Kenneth Young Center  

Omni Youth Services 1111 Lake Cook Rd., Buffalo 
Grove 

(847) 353-1500 Omni Youth Services 

Willow House 2231 Lakeside Drive, 
Bannockburn 

(847) 236-9300 Willow House 

Asian Human Services 1585 N. Rand Road, Palatine, IL  
60074,Suite 530 

(847)776-9500 Asian Human Services  

Northwest Behavioral 
Health Services 

121 S. Wilke Rd., Suite 200, 
Arlington Heights 

(847) 577-0904 Northwest Behavioral 
Health Services  

https://www.nch.org/treatment-care/behavioral-health-services
https://www.nch.org/treatment-care/behavioral-health-services
https://www.amitahealth.org/our-locations/hospitals/amita-health-alexian-brothers-behavioral-health-hospital-hoffman-estates/
https://www.amitahealth.org/our-locations/hospitals/amita-health-alexian-brothers-behavioral-health-hospital-hoffman-estates/
https://streamwoodhospital.com/
https://streamwoodhospital.com/
https://chicagobehavioralhospital.com/
http://www.bridgeyouth.org/
https://www.amitahealth.org/services/behavioral-medicine
https://www.amitahealth.org/services/behavioral-medicine
https://kennethyoung.org/
http://www.omniyouth.org/
https://willowhouse.org/support-group/
https://www.ahschicago.org/
https://www.nwbhs.com/
https://www.nwbhs.com/


Advanced Behavioral 
Solutions 

2060 E Algonquin Rd Ste 720, 
Schaumburg, IL 60173 

(847) 496-4693  Advanced Behavioral 
Solutions 

Wings (Domestic 
Violence) 

Confidential (847) 519-7820  WINGS 

Aunt Bertha   Aunt Bertha 

FOOD PANTRIES    

CEDA Northwest 1300 Northwest Hwy, Mt. 
Prospect, IL 

(847)392-2344 x415 CEDA Northwest 

Palatine Township 721 S. Quentin Rd, Palatine IL (847)358-6700 Palatine Township 

Cross and Crown 
Church 

1122 W. Rand Rd., Arlington 
Heights 

(847)394-0362 Cross and Crown 

Schaumburg 
Township(Welfare Svc) 

1 Illinois Blvd., Schaumbrug, IL (847)884-0030 Schaumburg 
Township 

Willow Creek Care 
Center 

67 E. Algonquin Rd., South 
Barrington, IL 

(224)512-2600 www.willowcreekcare
center.org/ 

Harvest Bible Chapel 800 Rohlwing Rd., Rolling 
Meadows, IL  

(847)398-7005  #2  
Food pickup is 1051 
Rohlwing Road 

Harvest Bible Chapel  

HOUSING    

Northwest Compass 1300 W. Northwest Highway, 
Mount Prospect, IL 

(847) 392-2344 Northwest Compass 
Services 

Journeys- PADS 1140 N. Northwest Hwy, 
Palatine, IL 

(847)963-9163 Journeys 

Relocation Central 2223 Algonquin Rd, Rolling 
Meadows, IL 

(847)240-2100  

TOWNSHIPS    

Palatine Township 721 S. Quentin, Palatine, IL (847) 991-1112 Palatine Township 

Schaumburg Township 1 Illinois Boulevard, Hoffman 
Estates 

(847) 884-0030 Schaumburg 
Township 

Arlington Heights 
Village 

33. S Arlington Heights Rd, 
Arlington Heights, IL 

(847)368-5000 Arlington Heights 
Community Services 

HELP LINES    

http://www.advancedbehavioralsolutions.com/
http://www.advancedbehavioralsolutions.com/
https://wingsprogram.com/
https://www.auntbertha.com/
http://www.cedanorthwest.org/
https://palatinetownship-il.gov/food-pantry-sign-up/
http://www.crossandcrownlc.com/
https://www.schaumburgtownship.org/departments/general-assistance-food-pantry/food-pantry/
https://www.schaumburgtownship.org/departments/general-assistance-food-pantry/food-pantry/
https://www.willowcreekcarecenter.org/
https://www.willowcreekcarecenter.org/
https://www.harvestbiblechapel.org/
http://www.northwestcompass.org/
http://www.northwestcompass.org/
https://www.journeystheroadhome.org/
https://palatinetownship-il.gov/
https://www.schaumburgtownship.org/
https://www.schaumburgtownship.org/
https://www.vah.com/cms/One.aspx?portalId=7230773&pageId=8787857
https://www.vah.com/cms/One.aspx?portalId=7230773&pageId=8787857


Screening Assessment 
and Support Services 

(SASS)  

 
(800) 345-9049 

SASS-IDHS 

Chicago Behavioral 
Hospital (Available 24/7 
to speak with a 
behavioral health 
professional) 

555 Wilson Lane 
Des Plaines, IL 60016 

(844) 756-8600 
CBH 

Trevor Helpline 
(LGBQT) 

 
(866)488-7388 

Trevor Project 

Toll-Free Suicide 
Hotline 

 
(800) 273-8255 
 

National Suicide 
Prevention Hotline 

The Bridge *Crisis Line 
 

(847) 776-3720 
The Bridge  

Call4Calm Service 
 

Text “Talk” or “Hablar” to 
552-020 

Can also text other 
terms, like 
“unemployment” or 
“food” or “shelter” to 
the same number to 
receive information 
on how to navigate 
and access supports 
and services. 

Crisis Text Line 
 

Text “Hello” to 741741  
 

 

The Warm Line (not a 
crisis line but is a 
source of support) 

 
(866) 359-7953 

TTY (866) 880-4459 

The Illinois Mental 
Health Collaborative 

 

WINGS domestic 
violence shelter and 
hotline 

 
Local Hotline 
847/221-5680, National 
Hotline 847/519-7820 

WINGS 

VISION/DENTAL AND 
HEALTH 

 
 

 

http://www.dhs.state.il.us/page.aspx?item=92597
https://chicagobehavioralhospital.com/
https://www.thetrevorproject.org/
https://suicidepreventionlifeline.org/
https://suicidepreventionlifeline.org/
http://www.bridgeyouth.org/
http://www.illinoismentalhealthcollaborative.com/
http://www.illinoismentalhealthcollaborative.com/
https://wingsprogram.com/


Dr. Saul Abraham, OD 
104 E. NW HWY 
Mt. Prospect, IL 
 

(847)398-3744 
 

Alan Optical 
25 E. Dundee Rd. 
Buffalo Grove, IL 

(847)459-9119 
Alan Optical 
Need a letter of financial 
need for discounted 
exam-$45 

Best Vision 
1132 S. Elmhurst Rd. 
Mt. Prospect, IL 

(847)437-1005 
Sliding Scale/Reduced 
Fee for students 

Rolling Meadows 
Dental Clinic (Cook 
County Health Dept. of 
Public Health) 

2121 E. Euclid Ave. Suite 250 
Rolling Meadows, IL 

(847)818-2860 
Cook County Dept. of 
Public Health 

ACCESS at Northwest 
Community Hospital 

675 W. Central Rd. Suite 101, 
Arlington Heights 

(847) 342-1554 Acces Community 
Care 

Hoffman Estates 
General Clinic 

1900 Hassell Rd., Hoffman 
Estates 

(847) 781-4850 
Village of Hoffman 
Estates 

Community Partnership 
(formerly VISTA at POC) 

33 South Arlington Heights Rd., 
Arlington Heights 

(847) 368-5760 
3rd Monday each 
month (except Jan.) 
5-7 PM, $5 per shot 
Bring Immunization 
Records 

Expensify 
Non-profit organization that 
provides reimbursement for 
essential goods with families 
who qualify for SNAP 

 
https://www.expensif
y.org/hunger 

EMPLOYMENT 
 

 
 

CEDA-Northwest 
Self-Help Center 

1300 W. Northwest Hwy. 
Mt. Prospect, IL 

(847)392-2332 
CEDA Northwest 

Career Place 
Employment Center 

2401 Plum Grove Rd. Suite 201 
Palatine, IL 

(224)836-7200 
Career Place 

OTHER RESOURCES 
 

 
 

Aunt Bertha Non profit organization that 

provides access to free or 

 
Aunt Bertha 

https://www.alanoptical.net/
https://www.cookcountypublichealth.org/
https://www.cookcountypublichealth.org/
https://www.achn.net/about-access/
https://www.achn.net/about-access/
https://www.hoffmanestates.org/
https://www.hoffmanestates.org/
https://www.expensify.org/hunger
https://www.expensify.org/hunger
https://www.cedaorg.net/
https://www.nationalable.org/
https://www.auntbertha.com/


reduced cost services like 
medical care, food, job 
training, and more 

 

 

 

 

 


	Non profit organization that provides access to free or reduced cost services like medical care, food, job training, and more 

