Text question

Reflect on a time when you had to effectively communicate a complex idea to someone who initially did not
understand it. Describe the situation, the steps you took to clarify your message, and the outcome of the
interaction.

What steps would you take to address the error before the report is submitted? Explain your reasoning.

seeing as the error is significant, i can send the senior anaylst an email and try my best to extend the deadline. | would inform a
person with a higher position than mine, such as a manager or other senior analyst and get their approval / supervision,
because i am still a junior analyst and i am aware of me position being lower than theirs, so getting supervision is crucial.

Suppose you fix the error yourself but later find out that the senior analyst is upset you didn't wait for their input. How would

you handle this situation? Justify your approach.
i would listen to the senior analyst and reply respectfully in a non-judgemental manner, and ensure that i understand hwere
he is coming from. | would remind him that the error was signifcant the impact it would have on our firm. | would try to
make him undertsnad my perspective and view and put himself in my shoes. At the end i would ask him what he thinks i
should have done and get feedback for if i ever encounter this situation again

How would you communicate this issue to your team to prevent similar errors in the future? Describe your strategy.
| would propose to my manager or someone in a higher position to organize an orientation session focused on addressing
and handling significant errors. This training would help employees navigate similar situations effectively and emphasize the
importance of seeking supervision. | would also encourage team members to communicate their actions clearly to senior
staff, ensuring transparency and accountability.



Text question

Reflect on a time when you faced a significant challenge while trying to achieve a goal. Describe the challenge, your
approach to overcoming it, and the outcome.

Can you describe the challenge or obstacle you faced and how it impacted you initially?
durign my four years in hughschool, my school susffered to get us qualified and experieced teachers, so for
the first few weeks, i found difficulty understanding my teachers and understanding. Soon i found out that

almost all students suffer from the same concept. it impacted us and our relationship with the teachers, and
ofcourse our grades.

What specific steps or strategies did you employ to overcome this difficulty, and how effective were they?

Due to this issue, i had to master the art of independancy, from learning my owm content with externak
resources such as tutors ,online websites and youtube to testing myself and excelling in my subjects. | had to
disicipline and remind myself of my goal of making my parents proud,
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Reflecting on this experience, how do you believe it has shaped your approach to dealing with future challenges?

this taught me how to fight against all odds and push my way through anything, which i believe is something =
everyone needs, and i am glad to have learnt such independancy, ofcourse its had its up and dpwns and

frustrations against the school but i got to learn more about myself in the process which will aid in dealing
with more situations an hardships in the future.
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Text question

You are part of a community volunteer group that organizes events to support local charities. During a planning
meeting, you notice that one member, who is also a good friend, has been taking funds from the donations to

cover their personal expenses.

How would you address the situation with your friend who has been taking funds from the donations? Explain your actions in
detail.

after confriming that my friend has been taking some funds for his own benefit, i woud| approach him in a non-judgemental
way privately and half a conversation with him. | would tell him about the situation and inform him of it. | woudl listen to him
and try to understand hie persepective and hat drove him to fo that. | would remind him of the integrity of the volunteer group
and why we do all our events. | would tell him to return the taken money and advise him to seek financial help from close
relatives or a loan from the bank with low interest rates. if my situation allows me i would also give him a loan from my side.
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What steps, if any, would you take to ensure that the integrity of the volunteer group's donations is maintained without causing

undue harm to the group's reputation?

i would remind him the reason why volunteer and ask him to return the money, the less people know about the mix uo the
better hence the groups reputaion would be protected

How would you balance your responsibility to the volunteer group with your personal relationship with your friend in this
situation?

i would focus on fullfilling my duties as a volunteer and i would advide my manager to assign a treasuer to keep in charge of

the money and donations we are receveing, i woudl try to help my freidn to the best of my abilitues and support him in limits
without causing harm to the volunteer group.



Text question

You are a senior member of a volunteer organization that provides food to the homeless. Recently, you discovered
that a fellow volunteer has been taking some of the food supplies home for personal use. This volunteer is also a
close friend of yours who has been struggling financially.

What steps would you take to address the situation, considering both your friendship and your responsibilities to the
organization? Explain your reasoning.
This is a difficult situation since i need to balance my role as senior positions and as a friend, | would approach my friend in a
non-judegmental non-controntational manner in a private environment as listen to his story and put myself in their position. If

my friend has been taking the food supplies fo rslefish reasons i would further infer with them about values and accountability.
if my friend is struggling with his own personal life i would express my concern and try to help him from my side.

How would you ensure that the rest of the volunteer team maintains trust and morale in light of this discovery? Explain your
approach.
| would have a talk with the rest of thee team and explain my friends position for the team and get them to understand his pov.

i would advise all team memebrs that if they are struggling in any way there is always help and that they shoud| tell someone
close to them.

What, if any, actions would you take to support your friend who has been struggling financially while ensuring the integrity of

the organization? Provide your rationale.

| would ask my friend whether he has any close relatove he can rwach out to and check for a good service and loan form the
bank, if there are any jobs i encounter ill recomend him and ill try to be as verbally suppostive as possoble



Text question

You notice that your colleague, who is usually very punctual and cheerful, has been arriving late to work and seems
withdrawn and distracted lately. During a coffee break, you hear them having a heated argument with their spouse
over the phone in the office kitchen.

What, if anything, would you do to address your colleague's change in behavior? Explain your reasoning.

This is a very intricate and sensitive situation since such behavior change may have various meanings behind it. If my collegue
has not been improving, i would approach as both their friend and college and express my concern, balancing both positions. i
would ask my colleague about how he is feeling recently and mention the pattern i see. This will give my collegue the
oppurtunity of sharing his thoughts with me.

How would you approach your colleague to offer support without making them feel uncomfortable or intruded upon? Discuss
specific steps you would take.
I would approach my collegue and try to make casual conversation and bring up the i have noticed a decreased pattern of
enthusiasm in the workoffice, and also subtely mention ther argument he had in the kitchen over phone. But iw oudl focus on
his recent behaviour so he odsent feel any sort of privacy invasion. | would talk to him using confroting words and advise some
hobbiess that might make him feel better and more motivated. | would express concern about his mental health and advise

getting help from a mediator

Imagine that your colleague initially rejects your offer of support and insists that everything is fine. How would you respond,
and what would your next steps be?
first of all i woudl respect his descison, because there are many reasons to this change of behaviour. but i would remind him
that i am always available to him as his friend, and in future interactions i would ask about him every now and then and keep a

welcoming environment.



Text question

You have been diligently preparing for a crucial job interview for the past few weeks. The night before the interview,
you experience a family emergency where your younger sibling falls seriously ill and requires your immediate
attention and care throughout the night.

How would you balance the need to care for your sibling with your commitment to the job interview? Explain your reasoning.

This is a challenging situation, as it involves balancing my sibling's health with an important opportunity for my future. My
primary focus would be on managing both responsibilities effectively. After ensuring my sibling receives the immediate care
and attention they need, | would contact the employer promptly to inform them of my situation with utmost respect and
transparency. If the job interview is critical to my future, | would arrange for a trusted family member or friend to care for my

sibling during the time I'm away. If rescheduling the interview is a possibility, | would communicate this to the employer
while emphasizing my commitment to the opportunity. v

If you had to reschedule the interview due to your family emergency, how would you approach the employer about this
situation? What key points would you emphasize?

| would contact the employer promptly, explaining the nature of the emergency in a respectful and professional manner. |

would emphasize my appreciation for the opportunity to interview and express my regret for any inconvenience caused. While
highlighting the importance of my sibling's health, | would reassure them of my strong interest in the position and flexibility to
reschedule at a time that works best for them. Gratitude and professionalism would be key components of this communication.

Reflect on a time when you faced an unexpected challenge. How did you handle it, and what did you learn from that
experience?

An unexpected challenge | faced was during my role in the yearbook team. We had scheduled a photoshoot for a class, but the
team member responsible for bringing the camera was delayed. This was a stressful situation, as the class needed to return
promptly for a quiz. To address the issue, | quickly contacted the administration, explained the situation, and asked if they had a
spare camera we could use. Thankfully, they provided one, and we were able to proceed with the photoshoot. From this

experience, | learned the importance of staying calm under pressure, thinking on my feet, and seeking solutions proactively. It
reinforced the value of resourcefulness and teamwork in challenging situations.



Your roommate has been feeling down and unmotivated for the past few weeks due to personal issues. You both
have an important exam coming up, but your roommate is struggling to study and is considering dropping out of
the course.

What steps, if any, would you take to support your roommate during this difficult time, while also ensuring you are prepared for

the exam?

This is a very delicate situation since she may be struggling with a lot and as her roomate, i want the best for her. | would
approach her in a non-judgemental and non-confrontational manner and listen to her, since listening might make her feel
better. then i would remind her th e importnace of this exam and hwo much she has worked to reach her position. So, i would
advise her to get some external help, whether it is to get a tutor or ask other for notes. If i am confident in the material, i would
offer to tutor her, if not,| would suggest us to take revision sessions together and go study in thee library and go for coffee
dates after.

Your roommate expresses that they feel like a burden and are considering moving out to avoid affecting your studies. How

would you address their concerns?

I would listen to her concerns and ask her is there is any way i can help her feel better. if i see that it has started affecting her
metak health even more, i would advise help from a mediator. i would ensure her that if i have any conecerns about her

affecting me in any way, i would tell her . iwould tell ehr to focus on herslef
Vz

Resilience often involves finding ways to adapt to challenging situations. Describe a time when you faced a significant challenge

and how you demonstrated resilience in overcoming it. How might those strategies apply to helping your roommate now?
during my highschool years i had to adapt to the different teachers that were introduced to the school every year and push
through the classes; i learnt that the most efficient way was to teach myself the content from the beginning. perfecting this

technique relied on disicpline and motivation to reach my end goal, i would inform this to my roomate and remind her of the
hardships of life



Boss velling at carla + friendship trust
Work was not saved

Text question

You have been preparing for a major presentation at work for several weeks. On the morning of the presentation,
your laptop crashes, and you lose all your work, including important data that cannot be easily replicated.

How would you handle the immediate situation to ensure the presentation goes as smoothly as possible? Explain your response.

this is a very harsh scenario since it is the day of the meeting presentation. first i would get in contact with my collegues and
inform them of theh situation, then start brainstroming soltuons. If either of my team memebrs has the presentation on their
laptop, then the presentation should run smoothly. but if the work was only svaed on my laptop, then we would get in contact
with our manager adn inform them of our situation and ask of a deadline. i would then make sure to back up all my work so
this does not happen in the future,

Imagine you have a history of setbacks like this affecting your work. How would you maintain your resilience in the face of

repeated challenges? Describe your approach.

a

| belive that focusing on the end goal is a effective typw of motivations which leads to effectove disicipline. | would aslo rely
on patience, since espeially in the work place, i will work with different tupes of people with dofferent thinkign oersoectives. |
would try to distract myself after work to de-stress my self and ficus on accountabilty and communication and patiemece at

work
Z

Reflect on a time when you faced a significant setback. What strategies did you use to overcome it, and how did this experience
shape your ability to handle future challenges?
duing highschool, my family and i took an emergency trip to our exetneded family and when i camer back i had missed on alot

of courses at school, i focused on pateimece to get back on track, i aske dmy collegues for notes and expkanations and got in
contact with the teachers, then i realixed that discipels and pateince can go a long way for many challeneges


https://www.casperpractice.org/practice-questions/f47ce870-a2b0-49cb-a27f-61550c96eb14/staging/signed-up?id=f47ce870-a2b0-49cb-a27f-61550c96eb14&created_at=2024-06-18T16%3A46%3A47.946392%2B00%3A00&type=situational&format=audio&construct=Motivation&audio_scenario=Hey+Alex%2C+I+really+need+your+advice.+I+accidentally+saw+our+boss%2C+Mr.+Stevens%2C+shouting+and+belittling+Carla+in+the+conference+room+yesterday+after+everyone+left.&audio_scenario=Oh+no%2C+that%27s+terrible%21+What+happened%3F&audio_scenario=Carla+looked+really+shaken+up.+I+wasn%27t+really+sure+what+to+do%2C+so+I+just+left+quietly.+But+I%27ve+noticed+that+Carla+has+seemed+very+stressed+lately.&audio_scenario=Have+you+spoken+to+Carla+about+it%3F&audio_scenario=Not+yet.+I+don%27t+want+to+make+her+feel+worse+or+like+I%27m+intruding.&audio_scenario=I+understand.+But+if+Mr.+Stevens+is+being+abusive%2C+it%27s+important+to+address+it.+We+can%27t+let+that+kind+of+behavior+slide.&audio_scenario=Yeah%2C+but+Carla+might+not+want+anyone+else+involved.+She+tends+to+keep+things+to+herself+and+doesn%E2%80%99t+want+any+attention+drawn+to+her.&audio_scenario=True%2C+but+what+if+it+happens+again%3F+Or+what+if+it+gets+worse%3F+We+have+a+responsibility+to+step+in.&audio_scenario=You%27re+right.+I+just+don%27t+want+to+betray+Carla%27s+trust.&audio_scenario=It%27s+a+tough+situation%2C+but+protecting+her+and+ensuring+a+safe+workplace+is+important+too.&audio_scenario=Alex%2C+how+would+YOU+handle+the+situation%3F&questions=%5B%22Would+you+speak+to+Carla+directly+about+the+incident+before+taking+any+further+action%3F+Why+or+why+not%3F%22%2C%22If+Carla+asks+you+not+to+intervene%2C+would+you+still+report+Mr.+Stevens%3F+Explain+your+reasoning.%22%2C%22What+is+the+balance+between+respecting+a+colleague%27s+wishes+and+ensuring+a+safe+work+environment%2C+and+how+would+you+achieve+that+in+this+scenario%3F%22%5D&role=You+are+a+co-worker.&audio_file_path=a4c4f845-a0b2-4280-8100-8ccb58a4c7a0.mp3&seconds_to_answer=300&response_format=text&audioScenario=null

Text question

You are at a grocery store when you see a teenager struggling to pay for food at the checkout. The cashier informs
the teenager that their card has been declined and they appear visibly distressed and embarrassed.

Text answers

What immediate actions, if any, would you take in this situation and why?

this is a very distressing situation since the teenager could be going through various thing sin their life. if none of their payment
mothods work, i would offer to pay for their meal if my financial status allows me, if not i wouldnt take any immediate action in
order not to embrass them, beacuse it would feel like a salt wound rub above whatever that might be bothering them.

How would you approach the teenager to offer help without making them feel uncomfortable or embarrassed, if at all?

| would approach the teenager using small talk, such as the weather. i would start with small conversations then mention the
mini indicent, i woul approach them in a non-judgemental and non-controntational way about it and mention how everyone
goes through hardships in life. i would give them some words of motivation and converse with them if my time allows it,.

Imagine that the teenager tells you they have been going through financial difficulties but do not want to accept your offer.

How would you respond to ensure their dignity and autonomy are respected?

i would sympathzie with them and ultimately respect their desicion, i would exchanged motivational words and give them some
advice about financial savings or pushing through life iwht discipline. i would also exchnaged mobile numbers and show them
that they can contact me if they ever need any support. i would ask if they have any close rekatives or famik they can contact
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Text question

You have been studying diligently for months for an upcoming major exam that will significantly impact your future
career opportunities. A week before the exam, you find out that a close family member has been hospitalized and
your family needs your support.

How would you balance your need to study for the exam with your family's need for support? Explain your reasoning.

this is a very sensitive situation since it involves balancing my familys health and an important exam for my future. | would try to
minimize distractions and focus on my studies while also visiting my family. if my rwlatves condition is not severe after doctor
approval, i would focus on my studies and get the stress of my shoulder.but if theh case is severe, i would contact my professor
and respectfully explain my situation and ask for a deadline or any kind of assiatance. i woulkd also reach out to my friends for
any academic trouble i may be encountering

%

If you notice your performance on practice tests is declining due to stress from the family situation, what steps would you take
to address this? Explain your approach.
i would explain theh situation to my family and how i need to take a short while and focus on my stuidues in a non-

judegemnetal and non-confrontational manner. i would make sure that they understand and i will always keep in touch, i woudl
assure them that i would be back with them after my exam ends,

z
Imagine that a friend is going through a similar situation and asks for your advice. What would you recommend they do to stay
motivated and manage their time effectively? Justify your recommendations.
i would sympatjize with tjem and tell her about my story, i would echamge wuth them motivational phrases and help them

gaion confidenve in themselesv in a way they can stay disicplened and minimize distractions since they need all the time they
need, i would also offer any form of help i can give them in their stressfulk time



