
 

The Momentum Hub  
Case Study  

MEET ABBYH  

 
Meet Abbyh*, a single mother of three in North Nashville.  

She needs food assistance, a job that requires specialized training, and diabetes screening.  

She doesn’t know where to go or who to contact, and each service is in a different location with different 
application processes. She’s required to fill out multiple forms, make numerous phone calls, and wait 
weeks for responses. It’s overwhelming, frustrating, and time-consuming.  

The Momentum Hub changes that...  

Instead of navigating the system alone, Abbyh gets the support she needs through a coordinated 
network of services.  

The Hub streamlines the process by ensuring different organizations work together, making it easier for 
her to access the right resources. With a one-intake process, Abbyh shares her information once, and 
the Hub connects her to the appropriate services—without the hassle of repeating her story at every 
stop.  

Providers work together, track her progress, and follow up to ensure she receives ongoing, person 
centered support.  

Her feedback helps improve the system for others.  

With the Hub, Abbyh experiences streamlined, holistic care—saving time, reducing stress, and 
improving outcomes for her family.  

 
About Community ConneXor:  
Community ConneXor is a mission-driven organization dedicated to strengthening local ecosystems by 
connecting individuals, organizations, and resources to drive equitable outcomes and sustainable 
community growth. Through an integrated platform and strategic partnerships, Community ConneXor 
empowers neighborhoods with tools for collaboration, access, and activation—bridging gaps in health, 
education, workforce, housing, and social support. By aligning civic, nonprofit, and private sector 
stakeholders around shared goals, Community ConneXor transforms siloed efforts into coordinated 
impact. Learn more at www.CommunityConneXor.org. 


