
FORMULÁRIU DI RIKLAMASON DI ASESU A LíNGUA Y KOMUNIKASON

Eskritóriu di Asesu a Língua y Komunikason - Office of Language and Communications
Access (OLCA) ta diriji interpretasón
(Língua Faladu & Gestual), traduson y teknolojia asistivu
pa garanti ma tudu dipartamentu di Sidadi di Boston sta oferesi sirvisus asesivel pa tudu
kenha ki mesti. Sí bu atxa ma bu ka risebi ajuda adikuadu, preenxi es formuláriu pa manda
um riklamasón.

Bu podi fazi riklamasón anonimu . Ma lembra ma sem informasón di bu kontaktus personal ,
nu ka ta podi entra em kontaktu ku bo em relason a bu riklamasón . Pa dúvidas ó suporti,
entra em kontaktu ku nos: lca@boston.gov ó txoma: 617-635-3414.

Sí bu kre fasi um denúnsia ku Lei Amerikanu di Difisiêntis - American Disabilities Act (ADA),
direson pa preenxi denúnsia podi ser atxadu li here.

● Pa Tilifoni: 617-635-3682
● Pa Teletipu: 617-635-2541
● Pisualmenti: 1 City Hall Square, Room 967, Boston, MA 02201

Informasón Pisual
Nu ta rikomenda inklui informasón di bu kontaktu pisual. Ma si bu ta prifiri fika anonimu nu
ta intendi. Nu ta investiga bu riklamasón di kualker manera.

Data di hoji:

Data di Insidenti:

Nomi (Opsional):

Email (Opsional):

Numeru di Tilifoni (Opsional):

Na ki dipartamentu ó prugrama na Sidadi di Boston bu kre aprezenta um riklamasón
(marka tudu ki ta aplika):

Age Strong Commission Analytics Team

mailto:lca@boston.gov
https://www.boston.gov/departments/disabilities-commission#ada-title-ii-compliance


Animal Care and Control
Archaeology
Archives and Records Management
Arts and Culture
Assessing
Auditing
Black Male Advancement
BOS:311
Boston Bikes
Boston Centers for Youth & Families
Boston Planning and Development
Agency
Boston Public Library
Broadband and Cable
Budget
Central Fleet Management
City Clerk
City Council
Civic Organizing
Commission for People with
Disabilities
Community Engagement
Consumer Affairs
Cybersecurity Team
Digital Team
Diversity
Early Childhood
Economic Development
Economic Opportunity and
Inclusion
Elections
Emergency Management
Emergency Medical Services
Entertainment Licensing
Environment
Fair Housing and Equity
Finance Commission
Fire
Fire Operations
Fire Prevention

Fire Safety
Food Justice
Historic Preservation
Housing
Housing Authority
Human Resources
Human Rights Commission
Human Services
Immigrant Advancement
Innovation and Technology
Inspectional Service
Intergovernmental Relations
Labor Relations
Landmarks Commission
Language and Communications
Access
Law
LGBTQ+ Advancement
Licensing Board
Mayor’s Office
Neighborhood Development
Neighborhood Services
New Urban Mechanics
Parking Clerk
Parks and Recreation
Participatory Budgeting
Police
Police Accountability and
Transparency
Press Office
Procurement
Property Management
Public Facilities
Public Health Commission
Public Records
Public Safety
Public Schools
Public Service and Community
Outreach
Public Works



Recovery Service
Registry: Birth, Death, and Marriage
Resilience and Racial Equity
Retirement
Returning Citizen
Small Business Development
SPARK
Streets
Supplier and Workforce Diversity
Tax Collection

Tourism, Sports, and Entertainment
Transportation
Treasury
Veterans Services
Water and Sewer Commission
Worker Empowerment
Workforce Development
Women’s Advancement
Youth Engagement and Employment
Otu

Which neighborhood of Boston do you live in? (optional) (check one option):

Allston
Back Bay
Beacon Hill
Brighton
Charlestown
Dorchester
Downtown
East Boston
Fenway-Kenmore
Hyde Park
Jamaica Plain
Mattapan

Mission Hill-Longwood
North End
Roslindale
Roxbury
South Boston
South Boston Waterfront/Fort Point
South End
West End
West Roxbury
Prefiri ka Rispondi
In ka ta mora na Boston
Otu

Kual des opsons li ta diskrevi prublema ki bu tevi? (marka tudu ki ta aplika):

N purgunta pa um intérpreti n ka recebi ninhum.N purgunta pa traduson di um
dukumentu y nunka es dan el.
In purgunta pa teknolojia asistivu y nunka es dan el.
N ka foi informadu sobri oferta di sirvisus di língua.
Falta di materials traduzidu (sima furmulárius, avisus di ilegibilidadi pa sirvisus ó
binifísius).
Falta di informason traduzidus y publikadu publikamenti sobri sirvisus, prugramas ó
iventus di departamentu.
Materials mal traduzidu.
Falta di bi-língua/funsionárius multi-língua ó intérpritis pa dan ajuda na nha língua.
Funsionáriu ó intérpriti tinha profisiênsia inadekuadu na nha lingua priferidu.



Otu.

Por favor danu um diskrison. Inkluindu ditalhes sima bu nomi (s) ó pozison(s) di kualker
alguen relevanti y tipu di servisus/informason ki bu staba ta djobi.

Ki lingua(s) ó akomodason ki bu mesti? (marka tudu ki ta aplika):

American Sign Language (ASL)-
Lingua Gestual Amerikanu
Braille- Alfabetu di Segus
CART
Arabic- Arábiku
Cabo Verdean Creole- Kriolu
Kabu-Verdianu
French- Fransês
Haitian Creole- Kriolu Haitianu
Portuguese (Brazilian)- Português
(brazileru)

Russian- Russo
Cantonese- Kantonês
Mandarin- Mandarin
Simplified Chinese- Chinês
Simplifikadu
Traditional Chinese- Chinês
Tradisional
Somali- Somali
Spanish (Latin American)- Spanhol
(latinu-amerikanu)
Vietnamese- Vietnamesi
Otu

Si bu skodji “Otu” dexanu sabi ki lingua:

Modi ki bu ta gostaba di odja es riklamasón risolvidu?


