MonunTtuka KoHuaeHumanbHocTn n Nonb3oBaTesribCKoe cornaweHue

Hactoswee [lonb3oBatenbckoe CornaweHne perynupyet oTHoweHus wmexgy OcOO
«OHnbect» u nonb3oBatenem cetn WHTepHeT (panee — [lonb3oBaTtens) B npouecce
ucrnonb3oBaHus cepsuca UniFood (ganee nmeHyemoe - UniFood),

1. TepMuHbI M onpepeneHus

B Hactoswux npaeunax (ganee — «MpaBuna»), ecnn M3 KOHTEKCTA He BbITEKAET MHOE,
HKENPUBEAEHHbIE TEPMUHbI MMEIOT CrieaylolmMe 3HaYeHUs U SABNSATCA WX COCTaBHOW
HEeoTbeMNeMol YacTbio:

UniFood - coBOKynHOCTb MpOorpaMmHoOro obecrneyeHns NHTepHeT-canTa, pasMeLLeHHOro B CETH
WHTepHeT npunoxeHun ana  mobunbHblXx yctponcte — UniFood, pasmelleHHbIX Ha
WHTepHeT-pecypcax play.google.com u itunes.apple.com; 6asbl JaHHbIX, a Takke nboro n3
nepeyYncrneHHbIX KOMMNOHEHTOB cepsuca, WHTErPUPOBaAHHOIO C napTHEPCKUMMU
cepBucamu/canTamu/NpUNoXKeHNSIMU.

Knuent — nioboe cdusnyeckoe wnu topugnyeckoe nvuo, obnapatowiee aAeecnocobHOCTLIO,
OCyLLEeCTBNAOLEEe perncrpaunio u/unm 3aka3 ToBapoB 4epe3 MOOUIMbHOE MNPUNoxeHne
UniFood. Ecnn B TekcTe HacToswmx NpaBun He ykasaHo MHoe, TepMUH KrneHT OTHOCKTCS Kak
K lopugndeckoMy, Tak W K usmdyeckomy nuuy (B TOM 4ucne uHAMBUAOYaIbHOMY
npegnpuHnmatento — UMM);

ToBapbl — nMPOOOBOMNBLCTBEHHLIE W HENPOOOBOMBCTBEHHbIE TOBapbl, Mpeanaraemble K
npunobpeteHunto Ha UniFood,;

3akaz - 3aka3 KnveHTa Ha nokynky (Bblikyn) ToBapoB M WX [OCTaBKy [0 [ABepwu
KnueHtal/ykasaHHoe um nuuo (Monyyarens), pasmeweHHbin Ha UniFood,;

JInyHbIn KabuHeT — yyerHas 3anuck KnmeHta Ha UniFood, cosgaBaemass B MOMEHT
pernctpaumm KnueHTa n cogepxawas faHHble KnveHTa, ykasaHHble npu permctpaumm unu
nocreaywowem M3MEHEHUM CBEAEHWIA, 1 cBedeHust 0 3akasax KnneHTa;

INuuo, ocywecTBnsiowee AOCTaBKY — U3NYEcKoe WU topuandeckoe nuuo (Kypbepckast
cnyx6a, Kypbepbl Kypbepckol Cry»0bl), HENMOCPEACTBEHHO VCMOMHSAOLLME YCIyrv MO BbIKYMy U



poctaBke ToBapoB KnveHTam o asepu, ¢ kotopbiM y UniFood vmetoTca npaBoOTHOLLEHUS U3
3aKIOYEHHbIX OOMOBOPOB O COTPYAHWYECTBE, areHTCKMX OTHOLUEHUSAX, OKasaHuuW YCRyr Wiu
WHbIX JOrOBOPOB;

MaptHep UniFood — onToBO-pO3HMYHbIE MNpoOAaBLbl, TOBapbl KOTOPbIX MpPeAcTaBrieHbl B
UniFood nnbo wumetowme coOCTBEHHble CTpaHWUbl Ha caiTe U MOOMIBHOM MNPUIIOXEHUN
UniFood c oTaenbHbiM KaTanorom ToBapos (Mog CBOUMM HanMMeHOBaHWEM/TOProBbiM 3HaKOM)
ONs 3aKasa OocTaBku, nNnbo nobor MHOW MarasuH, BblbpaHHbii KnneHTom Ha UniFood, B
KOTOpoMm ocyliecTtensieTca cbopka ToBapoB B COOTBETCTBUU C 3aka3om KrnneHTa;

Mony4yaTtenb — uandeckoe nNuuo, ykasaHHoe KnueHTom npu odopmneHun 3akasa B KayecTse
nuua, kotopomy UniFood nepenaet 3akasaHHble ToBapbl;

BoHyc — ycnoBHas eguHuua, Hauucnsemass KnmeHTy 3a 3akas, coBepLUEHHbIN KnneHTom mnm
HOBbIM KINMMEHTOM MO pekoMeHaaumn KnneHTa B COOTBETCTBUM C NpaBunamu, pasmeLleHHbIMA B
NMYHOM KabuHeTe KnuveHTa, ons YacTUYHOWM onnaTbl nocreaykollero 3akasa B NOpsiAke U Ha
YCMNOBUSX, YKa3aHHbIX B NMpaBuax CoOTBETCTBYOLLEN aKkLmu;

MNopayaa nuHuAa — TenedoH cnyxbbl nogaepxkn KnMeHTOB, ykasaHHLIN B HACTOSILLEM
CornaweHuu;

Mpomokoa— yHuKanbHas komMbuHauus OykB n/vnn umdp, Npyu yCroBUKM akTUBaLMK KOTOpPOW (B
cnydyae cobniogeHns  KnMeHTOM  MHbIX  YCNOBWUWA  UCMOMb30BaHWS,  YKa3aHHbIX B
WHopMaLMOHHOM MaTepuane K [lpomokogy M B Hactoswux [lpaBunax), KnueHTty
NpefocTaBnseTca ckuaka Ha CTOMMOCTb 3akasa B pa3mepe UM Ha YCrnoBUSX, yKasaHHbIX B
npasunax CoOOTBETCTBYIOLLEN aKLmu;

MpaBuna poctaBkm — [lpaBuna pabotbl cnyx6bl goctaBkm UniFood, ssnsawowmecs
HeoTbLEMNEMOW YacTbio HacToAwwmx Mpasus;

OdmumanbHoe yBeaoMIieHUE — yBeAOMIIEHME, perynupylollee ycrnoBust MUCMONb30BaHUA
UniFood, asnstolleecs HEOTbEMIEMOM YacTblo HacTodawmx MNpasun;

Odbepra — nybnuuHas ocepta (NpeanoxeHue) UniFood o npogaxe ToBapoB u [MybnuyHas
odepTta (npeanoxeHve) UniFood o BbINOMHEHUM NOPyYeHUA (3aKasoB) Ha MOKYMKY W AOCTaBKY



TOBapoOB, pa3MelleHHble B VIHTEpPHET M SABNAKOWMECA HEOTbEMIEMOM 4YacTbl HACTOALLMX
MNpasun;

3asiBneHne o Bo3BpaTe — 3asiBrieHMe KnueHTa o Bo3BpaTe ToBapa Hagnexaiiero nmoo
HeHagnexallero kadectBa c ykasaHvem WO, nacnopTHbIX OaHHbIX, agpeca perucrpaumm
KnueHTa n pekBM3NTOB KapTbl M/uUnu 6GaHKOBCKOrO cyeTa Ans Bo3BpaTa AEHEXHbIX CPEACTB.

2. NMpegmet Monb3oBaTtenbckoro CornaweHns

2.1. Cepsuc UniFood npegctaBnsier cobon MHGOpMaLMOHHYIO NMOWanKy, Ha KOTOPOW
pasMellalnTcsa npeanoxeHnsa o peanu3aumm ToBapoB [MaptHepamn UniFood, a Takxke
obpabaTbiBaeTcs npouecc ohopMreHns 3aKka3oB Ha BbIKyMn TOBApOB U UX AOCTaBKy A0 ABepwu
KnnentoB, npu atom UniFood Takke faeT BO3MOXHOCTb MPUHATUSA OEHEXHbIX CpeacTB OT
KnueHToB B cyeT onnaTtbl 3a TOBapbl U UX JOCTaBKy, B criydae npegonnatbl KnveHTom TOBapoB
n ycnyr B ©6e3HannyHOM nopsigke C  MCMonb3oBaHMeM OGaHKOBCKOW KapTbl, MOBUMbHbLIX
kowernbkoB u np. UniFood BbicTynaer MHhpoOpMaLMOHHBLIM CBA3YIOWMUM 3BEHOM Mexay
MapTHepamu UniFood, nuuamu, ocyliecTensowmMMn ocTaBky, 1 KnneHtamu.

2.2. [paBOOTHOLWEHNA MO Kynre-npogaxe TOBapoOB (a Takke WX [OOCTaBKM) BO3HMKAOT
HenocpencTBeHHo Mexay [MaptHepom UniFood, nuvuom, ocyllecTBASOWMM [OCTaBky, U
Knnentom. UniFood He saBnsietca CTOpoHOM caenku Mo peanu3aumm ToBapoB [lapTHepa
KnueHry.

2.3. B OTHOWeHWN caernok, 3akntoveHHblX KnueHTom u HekoTopbiMu NapTHepamu UniFood,
nocnegHsis BbICTynaeT B KadyecTBe areHTa KnveHTa m genctByeT 3a ero CYeT M No €ero
NnopyyYeHnto, B TOM 4YuUCrie, OCYLLEeCTBNSAS pacdeT ¢ Takumu [MapTHepamu 3a ToBapbl. Bosspar
AEHEXHbIX CpeacTB B Crnyyae npegonnartbl CO CTOpPOHbl KnueHta B 6e3HanvMyHOM nopsiake v
OTMEHbI 3aka3a ocyuiectensieTca co ctopoHbl UniFood. KnueHT 06a3yeTca B MOMEHT npuema
3aKkasa (ToBapoB) OCYLLECTBUTb MPOBEPKY 3akasa Ha npeameT COOTBETCTBUS HauMEHOBaHUS
OOCTaBMNEeHHbIX TOBAPOB U X KONMYeCcTBa OPOPMIEHHOMY 3aKaay.

3. NMpouenypa npucoeanHeHus Knmenrta k NMonb3oBaTenbCKOMY COrfalleHuno

3.1. Tlepen wcnonb3oBaHnem UniFood KnneHT o00583aH 03HAaKOMUTBCA C HACTOSLWMM
Monb3oBatensckum CornalleHnemM u B criydae corrnacus ¢ nonoxeHusiMmu Nonb3oBaTenbckoro
cornawieHms npucoeouHUTLCS K HeMy MNyTeM COBEpLUEHMSI OOHOr0 U3  credyoLwmx
KOHKMNIOAEHTHbIX AENCTBUN:

° Haxatne KHOMNKM «BONTU nnun co3gatb akkayHT» C NCNonb30BaHNEM
ntobon goctynHon B UniFood coumansbHon cetu NI MHOTO cepBuca TPETLErD
niua.



2.2. TMpucoeauHsasacbk kK Hactoswemy [lonb3oBaTtensckomy CornaweHuio, KnueHT BbipaxaeT
nonHoe u 06e30roBOpOYHOE COrnacMe CO BCEMM €ro YCroBusIMWM, B TOM 4uUCrie, B 4acTu
npepoctasneHusa cornacua UniFood Ha o6paboTky nepcoHanbHbiX AaHHbIX Monb3oBatensa Ha
YCIOBMSIX, YyKasaHHbiX B pasgene 8 Hactosiwero [lonb3oBaTenbCcKkoro CornaillieHusi, U Ha
nony4yeHne paccbinok MHPOPMALMOHHOIO 1 PEKMAaMHOIO COAepXKaHus.

2.3. MNpucoegmHsack k HacToswemy Nonb3oBaTtensckomy Cornawennto, KnmeHT nogTeBepxaaer,
4YTO OH O3Hakomuncsa ¢ odepTton UniFood n npuHumaeT (akuenTyeT) Takyto opepTy B MOMEHT
npucoeguHeHns K HacToswemy Nonb3oBaTensckomy CornalleHuto.

2.4. Hactosiwee CornalwieHne MoxeT 6biTb n3aMeHeHo UniFood B ogHOoCcTOpOoHHEM nopsake 6e3
npensapuTensHoro yeegomnerus. Hoeas pegakums CornalleHus BCTynaeT B CUy C MOMEHTa
ee onybnkoBaHusa B MobunbHbIX npunoxeHusx UniFood, ecnu nHoe He npeaycMoTpeHO HOBON
penakumen CornalieHus.

2.5. KnveHT BrpaBe oOTKas3aTbCd OT MPUHATUS M3MeHeHun CornalleHus, OCyLeCTBEeHHbIX
UniFood, 4yto o3Ha4yaeT nonHbiv oTka3 Nonb3oBaTtensa ot ucnonb3osaHns UniFood.

3. Perncrtpauus

3.1. KnueHT cornaiuaetca npouTyv Npoueaypy perncrtpauuu, 3anosiHme opMmy permcrpaumm,
NN BOCMONb30BaBLUMCH BO3MOXHOCTbIO Nepeaayn gaHHbix [onb3oBaTtens o1 cepBuca TPeTbEero
rmvua B UniFood.

3.2. MNocne 3anonHeHUs obsi3aTeribHbIX Mofier U O3HaKoOMIIeHUA ¢ HacTosAwmM CornalleHnem
KnveHT npucoeguHsietcs (MpuvHMMaeT) K Hactoswemy CornaweHnio nytem BBoda Homepa
TenedoHa, 4YTo FABMSEeTCS NPUHATMEM (akuenToM) odepThl, a paBHO 3akfYEHNEM AOroBopa,
nopoxgatowero y NMonb3oBatensa o6s3aHHOCTM cobnogaTth ycrnosus CornalleHunsi, B TOM Ynucne
NPUMEHUMbIX JOKYMEHTOB.

3.3. MNpuHatne HacTogdwero CornalleHms 4onycKaeTcd TOMbKO B MOMTHOM ob6beMe.

3.4. KnueHT npu 3anonHeHuuM ¢OopMbl perncTpaumm ykasblBaeT [LOCTOBEPHbIN HOMep
MobGunbHoro TenedoHa, umsa. MameHeHne Homepa TenedoHa TpebyeT NOATBEPXKAEHMS NyTEM
BBOAA KOAa, NOMyYEeHHOro Ha yka3aHHbli HoMep TenedoHa. Mpu aTom KnueHT noHumaet wm
noaTBepXxaaeT NoHUMaHue Toro dpakra, 4YTO BbiNonHeHWe obs3aHHocTu KnueHTta no
npenocTaBfieHUO [OOCTOBEpPHOro Homepa TtenedgoHa Heo6XxoAMMO ANA UCMOSNHEHUA
3akasa(oB), B TOM uucne, ans Bepudmkaumm KnueHTa, ocywiecTBNEeHUA Hagnexaiien
AOCTaBKN, KOMMyHukaumm ¢ KnueHtomM no nwbbiM Bonpocam, CBfi3aHHbIM C
BbINOSIHEHWEM 3aKa3a. B cnyyae npegocrtaBneHus HeqOCTOBEPHOIO HOMepa TenedoHa (B ToM
yucne, 4vyxxoro nmbo BupTyaneHoro), UniFood nmeetr npaBo npuMocTaHOBUTL NGO OTMEHUTb
pernctpaumto KnueHTa n otkasaTb emy B MCNOMb30BaHMM CepBUCa.

3.5. Peructpupysce, KnueHT cornawaetcs: (a) npuHumatb oT UniFood 3BOHKM 1 coobLieHns Ha
3aperucTpupoBaHHbIn  HoMep TenedoHa, (b) npuMHMMaeT Ha ceba OTBETCTBEHHOCTb 3a
obsA3atenbCcTBa, BO3HMKaKWLWME Yy Hero BcneactsMe odopmneHns 3akasza Ha ycrnoBusix,
N3NOXeHHbIX B Hactoawmx [lpaBunax, (C) noaTBepXgaeT W nNpuHMMaeT Ha cebs
OTBETCTBEHHOCTb 3@ TOYHOCTb, MOMHOTY W [JOCTOBEPHOCTb BBOAUMBbIX WM [AaHHbIX, (d)



npvHMMaeT Ha cebs KOMMepYEeCKMe PUCKW, CBA3AHHbIE C OOMYLIEHHbIMW MM owuMbKkamu wn
HETOYHOCTAMM B NMPEOOCTaBIIEHMM JNIMYHbBIX AAHHbIX U AaHHbLIX ANS onnaTtbl M AOCTaBkM 3akasa,
(e) cornawaetcs npuHMMaTb peknamHble coobuweHns B cdopme SMS-coobuieHun w/vnm
nyLw-yBEAOMITEHUIN, U/UNM NOCPEOCTBOM NPUITOXEHUA, /NN MECCEHOXKEPOB AJ11 CMapTHOHOB,
coumarnbHbIX ceTen, n/mnu TenedoHHbIX 3BOHKOB, FONTOCOBbIX COOOLLEHWIA, /UM NHBIM 06pa3om
Ha cBOM HOMep TenedoHa.

3.6. KnmeHT HeceT OTBETCTBEHHOCTb 3a 0e30MacHOCTb WM OrpaHuMYeHme AOoCTyna K CBOEMY
MOOMNbHOMY YCTpOMCTBY M yyeTHou 3anucu B UniFood. Bce pelictBusi, coBeplleHHble B
pamMKax UCMosib30BaHUS CepBMCa C MUCMNOMb30BaHUEM YYEeTHOM 3anucu KnueHTom, cuuTtaroTcs
coBepLUeHHbIMU KnneHTom.

3.7. KnueHT cornawaetcs ¢ TeM, 4To OH 06s3aH HemegneHHo yBegomuTb UniFood o ntobom
crny4yae HeaBTOPWU30BaHHOIO (Hepas3peLLeHHOro) AOCTyna Nof CBOEW YYETHOW 3anucbio u/unm o
nobom HapyLeHum 6e3onacHoCTK.

3.8. KnneHT BnpaBe MmeTb TONbKO oauH npodurib B cucteme cepsuca UniFood («3anpet
co3gaHns MHOXecTBa npoduneny). CosgaHne HeCKONbKMX Npodunen Ang noryvyeHns Bbirogbl
nytem BBedeHVs B 3abnyxaeHve SBNSETCa HapyweHueM Hactoswmx [lpaBun n Moxet
NpMBECTN K HemenneHHoW GrnokupoBke Bcex npodumnen KnveHTa, a Takke K HEBO3MOXHOCTU
NMPUMEHEHUS  BCEX  YKa3aHHbIX/MCMOMb30BaHHbIX ~ HOMEPOB  TenedOHOB/3NEKTPOHHbIX
agpecos/6aHkOBCKMX kapT Takoro KnueHTa B cucteme UniFood B gancHenwem.

3.9. Obvem poctyna Knuventa k UniFood 3aBucut oT pervoHa m agpeca SOCTaBKW, 30HbI
poctaBkm [MapTHepa (nvua, OCyLWeCTBNANLWEro OOCTaBKy), Hanmumsi KOHKPETHbIX TOBApOB,
Harpy3km n pexumma pabotbl [lapTHepa (nuua, OCYLIECTBRAANOLWIEro AOCTaBKy) WM Apyrux
00CTOATENBLCTB, KOTOpble MOryT NOBAMATbL Ha doyHKUMoHanbHocTe UniFood ans koHkpeTHoro
KnneHra.

4. OchopmneHue 3akasa

4.1. 3aka3z moxeT ObiTb odopmneH KrnveHTom ¢ nomowbio dyHKumoHana UniFood.
OdopmnieHne 3akasa M ero AoCTaBku ocyulectTBnaeTcs KnNMeHTOM Ha yKasaHHbIX YCNOBUSIX
UniFood v gaBngetca noatBepxaeHnem cornacusa KnueHta ¢ cywecTBEHHbIMU YCrOBUSMUA
npogaxu TtoBapoB. OdopmrieHne 3aka3oB BO3MOXHO 7 OHEW B HEOEr, 3a MWCKIIYEHUEM
nepnogoB HepaboToCnNocOOHOCTM cepBMCa, CBA3AHHbIX C OOHOBMEHWEM MPOrpaMMHOroO
obecneyeHns

NN C TEXHUYECKNMN COOAMMN

4.2. Ana oopmneHns 3akasa Ha cepsuce KnmnmeHT ocyLecTBnseT 4eNcTBus:

a) no BbIbOpPyY cTpaHuubl MNMapTHepa,

b) BbIGOPY TOBaApOB Ha yKazaHHOW CTpaHuLEe 13 NpeacTaBneHHOro Katanora TOBapos,

C) 3anonHeHuto uHdopmauum o6 agpece aoctasBku nnbBo no BbIOOPY akTyanbHOro agpeca
[0CTaBKM M3 [OOCTynHON BbIGOPKKU, Mpu 9TOM KnneHT o06si3aH nNpoBepuTb KOPPEKTHOCTb



yKa3aHHbIX paHee pfaHHbix. Ecnn  KnueHT npepoctaBnsieT  HEBEPHYH/HEKOPPEKTHYHO
nHdopmaumio unm y UniFood ecTb cepbe3Hbie OCHOBaHUS nonaratb, YTO NPeoCcTaBNeHHas UM
MHOpMaLMs HEBEPHa, HenonHa unm HetovyHa, UniFood mmeeT npaBo npuocTaHoBUTL 6O
OTMEHUTb PErMCTPaLMIO NOSb30BaTENSA U OTKa3aTb eMy B MCMONb30BaHUN CEpPBUCA, KPOME TOrO,
UniFood BnpaBe yaepxaTb AeHeXHble cpeacTBa, nofyyeHHble oT KnneHTa 3a 3akas, 4OCTaBKy
Kak KoMmneHcauuto 3aTtpaT 1 pacxogos NaptHepa UniFood, nuua, gocTaBmBLLErO 3aKas.

d) npumeHeHuto Npomokoaa/6annos (ecnv NPUMEHNMO),
e) onnarte 3akasa (ecnv BblibpaHa oHnarnH-onnarta).

4.3. MNone «KoMmeHTapun» MOXET coaepxaTb TONMbKO KOMMEHTapuu, YTOYHSIOLME, HO He
N3MeHsitoLmne, agpec 1 nopsaoK 4OCTaBKy.

4.4. KnueHT HeceT OTBETCTBEHHOCTL 3a MONTHOTY, OOCTATO4YHOCTb U KOPPEKTHOCTb [AdaHHbIX,
BBE€OEHHbIX MNMpn Od)OpMJ'IeHVII/I 3akasa. [lonb3oBarenb HeceT PUCKKn rnocneacTeui HEKOPPEKTHOIo
YKa3aHuA cBedeHur, HeobxoaMMbIX AN BbINOMHEHUS 3akasa, B TOM 4MCIe, npmnBoaALINX K
HEBO3MOXXHOCTM Haanexallero BbinonHeHns1 3akasa.

4.5. Mo 3aBeplieHnmn npouecca ocdopmneHnsa 3akasa, 3akady aBTOMaTU4ECKU NMpUCBaMBaETCS
MAEHTUPUKALNOHHBIN HOMEP.

4.6. CeBegeHuMst O HannuuMu, KONMUYECTBE, acCOPTUMEHTE U CTOMMOCTM ToBapoOB HOCSAT
MHAOPMALIMOHHLIN xapakTep. [daHHas nHdopMaums nybnmkyetcss B UniFood B cooTBeTCTBMM C
NCXOAHBIMU AaHHBLIMU, UMEKLLMMUCA Ha OHNanH pecypcax MNapTtHepoB UniFood. ®oTorpadum
TOBAapOB, pa3MELLEHHbIE HA CEepPBUCE, HOCAT CMPAaBOYHbIN XapakTep, pearnbHble TOBapbl MOMyT
He COOTBETCTBOBaTb Taknm hotorpacusam.

4.7. KnveHT HacTosWwuMM cornawaetca ¢ TeM, 4To cbopka 3akasa ocylwecTBnsiercs
HenocpeacTBeHHO B MarasunHe [MapTtHepa UniFood, 3a nckniodeHnem ToBapoB, cobupaembix Ha
cknage cepBuca, B CBSI3M C YEM Hanuumne, KONMYECTBO, aCCOPTUMEHT U CTOMMOCTb ToBapoB Ha
MOMEHT COOpKM MOryT He COOTBeTCTBOBaTb OdopmreHHoMy 3akasy, o0 4eM KnuneHt
yBegomnsetcs co ctopoHbl UniFood nnb6o nuua, ocyuiectBnsawowero 4OCTaBKy Ha MOMEHT
cbopkn. B aTOomM cnyyae, 3aka3 noanexut MNOATBEPXOEHWIO CO CTOpOHbl KnmeHTa ¢
onpegeneHnem nopsagka gencteun npegctasutena UniFood, ocywectenstowero c6opky
3akasa.

4.8. KnueHT BblGupaeTr nopsgok pencteui npeactaButens UniFood, ocyuiecTtBnsitowero
cbopky 3akasa, B 4YaCTHOCTU, B Cry4ae:

(a) oTcyTCTBMS Kakoro-nmbo ns 3akasaHHbIXx KnueHtom ToBapoB Ha nonke B marasuHe NapTHepa
UniFood;

(b) HM3KOro Ka4YecTBa UM NOBPEXAEHHOW ynakoBku ToBapa;

(c) ocTaTtovHOro cpoka rogHOCTW, COCTaBISAIOLWErO MEHEE NOMOBMHBLI OT OBLLErO CpoKa rOgHOCTH
ToBapa;



(d) ueHbl ToBapa Ha norke, npesblwatoLen 6onee, yem Ha 10% ueHy, ykasanHyo B UniFood
Ha MOMEHT odopmrieHnsa 3akasa KnveHTom, ¢ y4eTom nonoxeHun n.n. 4.7.

4.9. YBegomrieHns 0 cpokax AOCTaBKW, npegoctaBnsgemble KnneHTy, HOCAT MHGOPMAaLMOHHBIN
XapakTep U MOryT He y4uTbiBaTb 06CTOATENLCTBA, He 3aBucswme ot Bonu UniFood, MapTHepa,
nvua, ocyLlecTBNSAWero AOCTaBKy, B TOM 4uCre: 3aepXKu B CBA3U C HebGnaronpusiTHbIMK
METEeOoyCrnoBMAMMN, OPOXHbIMU 3aTopamn 1 Np. Takke KnveHT nogTeBepxaaeT cBoe cornacue ¢
TEM, YTO B MNepuod MOBbILEHHOMO cnpoca (CE30HHOrO WM B CUITY MHbIX MPUYMH) CPOKM
noATBEPXXOEHNSA 3aKasa U ero 4OCTaBkU MOTyT ObITb YBENNYEHDI.

4.10. UniFood BnpaBe oTmMeHUTb 3aka3, yBegommB KnueHTa, B Clyyae OTCYTCTBMS B 30HE
JOCTaBKM 3aKkasa Jfivua, OCYyLeCTBALALWEero AOCTaBKy, M BO3MOXHOMO B CBS3M C 3TUM
HapyLUeHNs 3asiBNEHHbIX CEPBUCOM CPOKOB [JOCTaBKK, 3a UCKITOMEHWEM crny4yaeB, korga KnneHt
noATBepX4aeT CBOe cornacue oXuaartb OCTaBKy Aorblle YCTaHOBEHHOMO Cpoka.

5. Coopka 3akasa

5.1. UniFood ocyuwectBnser cb6opky 3aka3a Ha nosfikax B BblOpaHHOM KnneHTOM marasuHe
MapTtHepa UniFood.

5.2. UniFood He HeceT OTBETCTBEHHOCTM 3a HEOOMOCTaBKy ToBapa B Criydyae OTCYTCTBMS
nocrnegHero B MarasuHe [laptHepa UniFood Ha mMomeHT cOopku 3akasa npeacTaBUTENEM
UniFood.

5.3. Cbopka 3akasa oCyLLeCTBSETCSA B AeHb €ro JOCTaBKu.

5.4. Ina TosapoBs, NnpogaBaeMbIX Ha BEC, BO3MOXHO M3MEHEHNE JOCTaBNAeMOro Beca ToBapa B
npegenax 10% oOT 3aka3aHHOrO C COOTBETCTBYIOLLEN KOPPEKTUPOBKOW CTOMMOCTM 3akasa.
Honyctnmoe B npegenax 10% mM3MeHeHMe Beca U KOPPEKTUPOBKA CyMMbl HE COMMacoOBbIBAOTCS
¢ Knnentom. Opopmnsaa 3akas, KnueHT 6e3ycnoBHO cornawiaertca Ha Takme U3MEeHeEHMs.

5.5. B cnyyaax, nepeuucrieHHblx B nn. 4.7 n 4.8 Bblwe, npeacrasutens UniFood B
3aBMCMMOCTM OT onuun, BblbpaHHOW KnneHToM npu ogopmreHMM 3akasa CBs3bIBAETCS C
KnveHtom no Homepy TenedoHa KnumeHta wunu [Monydatend, ykaszaHHoMy KrnveHToMm npwu
ohopMIIEHNN 3aKa3a, ANA COrmacoBaHUA 3aMeHbl UM OTMEHBDI.

5.6. Ecnu B cnyyasx, nepeyncneHHbix B nn. 4.7 n 4.8 Bbllle, HEBO3MOXHO MCMNOSIHEHME 3aKasa
Ha YyCrnoBusiX, U3NOXeHHbIX KnmeHTom, u KnveHT oTkasbiBaeTcsi cornacoBbiBaTb OEWCTBUS
npeactasutens UniFood, nepeuyncrneHHsle B n. 5.5 Bbiwe, UniFood Bnpase oTMeHUTb 3akas
KnueHTta B YacTu uUnu nomnHOCTbIO.

5.7. CobpaHHbIW B COOTBETCTBMM C BblbpaHHOM KnneHTOM onuven 3aka3 cyuTaeTcs
cornacoBaHHbiM UniFood v KnunenHtom. HammeHoBaHWe, KOMMMEKTHOCTb, aACCOPTUMEHT,
KONMM4YeCcTBO, CTOMMOCTbL TOBapoOB, noanexawux nepegade KnueHTy, OKOH4YaTerbHO
onpefenainTca B MOMEHT 3aBepuleHns cOopku 3akasa. VHdopmauus o6 OkoHYaTerbHO
chopMMpoOBaHHOM © COrnacoBaHHOM 3aka3e HarnpaBnsaeTcd Ha MOOMNbHOE MpuUNoXeHune
KnueHTta BmecTe ¢ yBe4OMMeHMEM O 3aBepLueHnn cOOpKn 1 nepegaye 3akasa Ha AOCTaBKY.



5.8. ObsasarenbctBa UniFood no nepepave ToBapoB, BKMAOYEHHbIX KNMEHTOM B 3akas, U UHble
obsa3aTenbCcTBa, CBA3aHHbIE C Nepedadert TOBapoB, BO3HUKAKOT C MOMEHTa 3aBepLueHnsa cbopku
3akasa npegcrtasutenem UniFood c yyeTom BbiLLEN3NOXEHHbIX MYHKTOB HacToAwwmx MNpaswun.

5.9. NtoroBas cTOMMOCTb 3aka3a onpegensieTcd B MOMEHT 3aBeplueHus cbopku 3akasa.
NToroBasi CTOMMOCTb 3aKa3a MOXET OTNiM4aTbCA OT NpeABapUTENIbHO PAacCYMTaHHON CTOMMOCTH,
yKasaHHOM B MOMEHT 3aBepLueHns odoopMIeHns 3akasa.

5.10. B cnyyae HEBO3MOXHOCTWU cCnucaTb CyMMY 3akas3a C KapTbl, YkazaHHOW KnueHTom npu
oPopMIIEHNN 3aKa3a, MO Kakor-NMnMbo npuynHe, BKMOYasi HeJoCTaTOK CpeacTB Ha Kapre,
ncTeyeHne cpoka genctesus kaptol 1 np., npeactasuterns UniFood cessbiBaeTcs ¢ KnneHTom m
cornacyeT ansTepHaTuBHbIM cnocob onnaTtbl 3akasa.

6. [locTaBKka 3akKasa

6.1. KnneHT 06sa3yetca obecneuntb 6ecnpenaTCTBEHHLIN MPOXOA AMs JML, OCYLLECTBSIHOLMX
OOCTaBKy, OO MecCTa AOCTaBkM, a Takke obecneunTb CBOe MpUCYTCTBME NMBO MpUCYTCTBUE
TpeTbero nuua, cnocobHOro NPUHATH 3aka3d Mo nopy4vyeHuto KnueHTa, MO MEecTy yKa3aHHOro
agpeca AoCTaBKM.

6.2. B MmoMeHT npuemkm 3akasa KnmeHT 06a3yeTcs NpoBepUThL COAEPKMMOE 3aKasa Ha npeamet
cooTBeTCTBMS ObOpMNeHHOMY 3akasy. B cnyyae BbigBreHuss npobrnem ¢ [OCTaBfieHHbIM
3aka3om KnueHT Brnpase He NpUHUMAaTh Takow 3aKas.

6.3. ObasatenbcTBa MO OOCTaBKE CYUTAKOTCA BbIMNOMTHEHHBIMW B MOMEHT BPyYeHUs 3akKasa
KrniveHTy.

6.4. BaxHo! Ecnn B cnydyae cBoeBpeMeHHOM J0CTaBku 3akasa KnueHT He obecneqnn csoe
NPUCYTCTBME ANS MNpuYema 3akasa MNo yKasaHHOMY adpecy AOCTaBKM, HE OTBETUIT Ha 3BOHOK
nmbo  oTkasanca  OT  MpUMHATMS  3akasa (N0 npuyMHaMm, He  CBA3aHHbIM  C
Ka4yeCcTBOM/KOMMNMNEKTHOCTbIO  3akasa), UniFood BnpaBe ypepxatb u noTtpeb6oBaTb
OEHeXHble cpeacTBa B pa3Mepe CTOMMOCTM AocTaBku. B cnyyae otkasa ot ynnartbl
CTOMMOCTU focTaBku, KnneHTt 6ygeTt 3abnokmpoBaH co ctopoHbl UniFood.

6.5. KnueHt ¢ cornacus UniFood MoxeT M3amMeHUTb NOpAgoK OCTaBKM TOBApOB, YKa3aHHbIN B
3akase, 1 B 3ToM cnyyae UniFood nmeet npaBo 3anpocutb y KnveHTta JOMNOMHUTENBHYIO CYMMY,
BbI3BaHHYO M3BMEHEHMEM NOpsiAKa OCTAaBKM TOBAPOB.

6.6. B cnyyae ecnun goctaska ToBapa npovsBegeHa B YCTAHOBIEHHbIE CPOKU, HO ToBap He Obin
nepegaH KnueHTy no ero BuHe, nocrnegyrowas AocTaBka MPOM3BOAUTCA B HOBbIE CPOKM,
cornacoBaHHble ¢ UniFood 1 KnueHTom, nocne noBTopHoOW onnatel KNMEHTOM CTOMMOCTU YCnyr
no gocrtaeke Toapa.

6.7. KnueHT 0bsa3aH B Te4yeHne 24 4acoB C MOMEHTa HACTYNMEeHNsa NpeanosiaraeMoro BpeMeHu
pocTtaBku/monyyveHnst 3akasa coobwmtb UniFood o dakte HenomydeHusi 3akasa. Bospat
OeHexHbIx cpenctB npomssogutcss UniFood B TeuyeHme ogHoro pabouvero gHs ¢ MOMEHTaA
onnarbl 3aka3a NMbo B CPOK, YCTAHOBIEHHbIM NpaBunaMmu 6aHka-amuteHTa KnueHra.



Mo wucteyeHnn 2 (OByx) AHeW C MoMeHTa onnatbl 3aka3a npu HernonyyeHun UniFood
yBegomneHuss oT KnueHta o6 oOTKase OT 3akasa W BO3BpaTe [OEHEXHbIX CPeacTB, 3akas
CYMTaeTCH BbINOMHEHHbIM, JEHEXHbIE CPEACTBA 3a HEro BO3BpaTy He noanexar.

6.8. UniFood BnpaBe oTkasatb KnneHTy B odopmreHun 3akasza C dopmon onnarbl
"HanWYHBIMM VNN KapTOW Kypbepy", ecnn paHee odOpMIIEHHble 3aka3bl KnneHTa He Obinu
AOCTaBMneHbl NO ero BuMHe (Hanpumep, ecnv KnueHT He OTKpbI ABEpb UMW He OTBETUI MO
TeneoHy Kypbepy npu [OCTaBke 3akasa, unu KrveHT ykasan HecywecTByloWun agpec
OOCTaBK/ U T.M.).

6.9. B cnyyae BO3HMKHOBEHMSI CMOpHbIX cutyauun ana  UniFood/MMapTtHepa/nuua,
OCYLLIECTBNAOLLEr0 A0CTaBKY, OCHOBHbIM CPEACTBOM CBsid3U C KnMeHTOM SBNSIeTCSA yKasaHHbIN
KnnueHTOM npu peructpaumm Homep TenedoHa.

7. OTBETCTBEHHOCTb

7.1. CTOpPOHbI HeCcyT OTBETCTBEHHOCTb 3a HeBbINONHeHve NUbo HeHaanexallee BbINOMHEeHWe
cBoux 06s3aTtenbCTB B COOTBETCTBUM C AENCTBYIOLWIMM 3aKoHoAaTenbCTBOM  Kbiprbi3cKou
Pecny6nukn.

7.2. UniFood BnpaBe npuHMmaTb BOMPOCLI OT KnNWMEHTOB OTHOCUTENbHO AOCTaBKM 3akasa B
TeyeHune 24 (aBaguaTh YeTbIpe) YacoB C MOMEHTa JOCTaBKU/0XnaaemMon AOCTaBku, Npu 3TOM BO
nsbexaHne  moweHHuvectBa  KnmeHT  obs3yercs  npegoctaBuTb  martepuanbsl €
doTo-/Bugeodukcaumen NnoBpeXaeHnn 3akasa nn6o MHbIX HapyLLeHui
KayecTBa/KOMMMAEKTHOCTU C cobniogeHnem TpeboBaHUM KOHTaKT-LeHTpa (B TOM 4uMcne, HO He
OrpaHMyYMBasiCb, ykasaTb Ha YynakoBKe 3akasa KoMbuHauuu umdcdp n B6yks no TpebosaHMio
oneparopa KOHTakT-UeHTpa, npegoctaBneHve ¢OTO YTUIM3MPOBaAHHOIO 3aka3a/ToBapoB).
Monb3oBatenb 0683yeTca He YHUUYTOXaTb NOBPEXOEHHbIe 3aKas/ToBapbl 40 peLLUEHUS CUTyauun
onepaTopoM KOHTaKT-LeHTpa.

7.3. UniFood Brnipaee Bepudunumposatb KnueHTa ¢ noMoLLbio HOMepa TernedoHa, ykazaHHOoro
npu permctTpaumm, B cnyyae BO3HUKHOBEHUSI COMHEHUN UMW CMOPHbIX CUTyauun, NPeTeH3nn u
Xanobbl or KnueHTa, He npowegwmx BepuduKaumio (Hanpumep, OCYyLLECTBMBLUME
perncTpaumMio  C MNOMOLLBI BMPTyanbHOrO HOMEpa C  MOLUEHHUYECKMMU  LEensamun), K
PacCMOTPEHMIO HE NMPUHMMALOTCS.

7.4. KnueHT cornawaeTcs ¢ TeM, YTO BCe YCNyrn nNpeaocTaBnsoTca «kak ecTb» U YTo UniFood
He HeceT OTBETCTBEHHOCTb 3a KayecTBO MOCTaBMsSEMbIX TOBAapOB, 3a 3adepkku, cbowm,
HEBEPHYIO UITM HECBOEBPEMEHHYK A0CTaBKy (ocywecTtensemyto [lMaptHepamn UniFood wnun
TpeTbMMn  nuuamu), 3a cbom B paboTe nNnaTeXHbIX CUCTEM, a Takke 3a
HeBbINONHEHWEe/HeHaanexatllee BbIMOSIHEHME MapTHepamu UniFood noXxernaHumn
lMonb3oBatenen, ykasaHHbIX B none «KommeHTapuiny.

7.5. UniFood octaBnget 3a cobon npaBo OTMeHUTb 3aka3 KnueHTa, 3abnoknpoBaTtb YYETHYHO
3anncb KnueHta B cryyasix MCNonb30BaHUSA MOCNEAHMM HELEH3YPHOW NEKCUMKN B OOLLEHMU C
KOHTaKT-UEHTPOM, nuuUoM, ocyllecTBnalowmm goctaeky, [laptHepom UniFood, rpy6oro,
HEBEXITMBOIO, HEKOPPEKTHOro noBegeHus KnueHTta, HapyweHus TpeboBaHMM HACTOALWEro
CornaweHns, a Takke B crydae, Korga noBedeHue KnveHTa co3gaeT yrpo3y KUM3HW,



CbVI3I/I‘-IeCKOMy nnn ncmxoriormn4eckomy 30opoBbo UMM UMYLLIECTBY YKa3aHHbIX Bbllle JIUL U UX
HpeﬂCTaBMTeﬂeﬂ.

8. 3aknunTenbHble NONOXEHUA

8.1. Hactoswee CornalieHve perynupyetca HopmMaMy [OeNCTBYHLLEro 3aKoHOoAAaTeNbCTBa
Kbipreiackon Pecnybnuku.

8.2. Bce Bo3mMOXxHble cnopbl Mo nosody CornaweHns paspeLlarTcs COorfacHoO HopMam
aencteyrowlero 3akoHogatenoctea Keipreidackon Pecnybnmku.

8.3. lNo Bonpocam, cBA3aHHbIM C ucnonHeHmeMm CornalleHusi, HeobxogMmo obpallaTtbes no
agpecy mectoHaxoxgeHus UniFood: Keiprbisckaa Pecnybnuka, r. buwkek, yn. AxyHbGaesa,

0c00 «OHMbecT», MHH 00608201910249. MpeTeH3un 1 xanobbl JOMHKHbI HANPaBMNSTLCS B

NMMCbMEHHOM BMAE MO yKazaHHOMY agpecy MeCTOHaxXoXAeHust ¢ 06s13aTernbHbIM NPUNOXEHUEM
yeka nMMbO C ykasaHMeM HOMepa, OaThbl U BPEMEHU 3akasa, a Takke C yKazaHMeM MOOMUMIbHOro
TenedoHa onga uenen ngeHtudukauum KnmueHrta n 3akasa.

Yacbl pabotbl — 9.00 4.- 18.00 u.

Yackl paboTbl KOHTaKT-LeHTpa — KPYriocyTOYHO.



