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LOI CAM ON BAO CAO THUC TAP BANG TIENG ANH

CHAPTER 1: INTRODUCE ABOUT DAK VIET CO., LDT

1.1. Description organization

v/ Dak Viet Travel, founded in 2012, a good and large company, a friendly
office environment, a reliable address, based in the heart of Vietnam
Central Highland.

v/ They undertake tour organization in the Central Highlands and to every
corner of Vietnam as well as to different destinations of Asia countries.

v/ Their company is a reliable partner of many differebt tourist companies
at home and abroad.

v By having a young and experienced staff, I think Dak Viet Travel is

willing to serve you with diligence, sincerity and satisfaction.

Instructor: Tran Thi Thanh Mai, M.A  Page 1


https://baocaothuctap.net/nhan-xet-don-vi-thuc-tap-bang-tieng-anh/
https://baocaothuctap.net/loi-cam-on-bao-cao-thuc-tap-bang-tieng-anh/

Internship report

Student: Dang Mai Van

1.2. Team of company
1.2.1. Organization chart

DAK VIET TRAVEL C0b.,

LTD

NGUYEN DINH THUYET
{SALE - MANGER)

DANG XUAN VU
(MANAGING
DIRECTOR)

NGUYEM ANH TUAN
(VICE MANAGER)

\

DINH GIA HANH
(TOUR OPERATOR)

DANG THI TUONG VY
(PRODUCT MANGER)

NGUYEN THI HOA
(ACCOUNTOR)

1.2.2. Managing Director (Mr. Dang Xuan Vu)

Dang Xuan Vu plays his role as a Managing Director at Dak Viet Travel since

2012. With his broad knowledge of the Central Highlands and Vietnam, Vu is in

charge of achieving tourists real experience trips in Vietnam.

Vu holds a B.A in Foreign Language (English), 2002; Trained as a tour guide

from Hung Vuong University, Ho Chi Minh, 2004. He has successfully completed a

Instructor: Tran Thi Thanh Mai, M. A Page 2




Internship report Student: Dang Mai Van

Training Skills Assessement on 20" June 2009 in Hue and is hereby registered as a
Vietnam Tourism Certification Board Certified Trainer. In addition, he has attended his
training course of Management and Tour Operations issued by Tourist and Hotel

School of Ho Chi Minh, took place in Daklak, 2010.

Vu has spent almost 17 years in the tourism industry of Vietnam. He is very good
ad guiding or running Eco-tourism and Adventurous Trips in The Central Highlands of
Vietnam, in Vietnam and other parts of Asia countries. By then, he was recommended
as a good and experienced tour guide in the guide books of The Lonely Planet, on page
324, the 9™ edition 2007, The Let’s Go, on page 382, 2005, and the Routard forum. In
addition, he can speak English and French.

1.2.3. Vice Manager (Mr. Nguyen Anh Tuan)

Nguyen Anh Tuan plays his role as a Vice Director at DakViet Travel since 2012.

With his wide knowledge of tourism. Tuan can help us to have great tours in Vietnam.

Tuan holds a B.A in Foreign Language (English), 2002; Trained as a tour guide
from Nha Trang University, 1999.

Tuan has spent almost 11 years in the tourism industry of Vietnam. He is very

good at organizing and guiding for adventural groups.

1.2.4. Tour Operator (Mr. Dinh Gia Hanh)

Gia Hanh has been working on position of Tour Operator as well as a Tour Guide
for Dak Viet Travel since 2012. He has wide knowledge of managing discovery tours

in every corner of Vietnam, especially in Vietnam Central Highland.

e (atering to all customer needs.
e Preparing tour guide documents.
e Developing and establishing relationships with travel agents and local

authorities.
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e Designing tour program itineraries.
e Assist in resolving visitor complaints or concerns.

e [eading tour groups.

As a knowledgeable tour guide, Hanh passes on his passion for the Vietnam
outback to visitors, ensures them with opportunities to experience the best Vietnam
countryside tours which offer in safely and comfort way, and to promote sustainable,
enviromentally friendly tourism with enthusiasm and in a way that connects and shares

with as many local people as possible. “I am born to serve” is his motto.

Mr. Hanh holds B.A in English, graduated, 2001. He also has attended his training
course of Mangement and Tour Operations issued by Tourist and Hotel School of Ho

Chi Minh, took place in Daklak, 2010

Experience in tourism field for 12 years; in a Resort and Spa in BanDon for 3

years; Tourism trade in Daklak for 2 years. Hanh is a devoted and helpful guide.

1.3. Tours
1.3.1. Tours in Vietnam Central Highland
1.3.1.1. Yok Don National Park — Ban Don — Buon Me Thuot (01 day trek)
1.3.1.2. Coffee Tour and Waterfalls (1 day)
1.3.1.3. Buon Ma Thuot — Lak Lake — Waterfalls (1 day)
1.3.1.4. Buon Ma Thuot — Ban Don — Waterfalls (1 day)
1.3.1.5. Elephant Tour (2D — IN)
1.3.1.6. Buon Ma Thuot — Ban Don — Yok Don National Park — Lak Lake
(4D - 3N)
1.3.1.7. Buon Ma Thuot — Ban Don — Yok Don National Park — Lak Lake —
Waterfalls — Buon Ma Thuot (4D — 3N)
1.3.1.8. Trekking and camping — Ban Me Thuot — Ban Don — Yok Don
National Park — Waterfalls — Ban Me Thuot (3D — 2N)
1.3.1.9. Trekking and Camping — Ban Me Thuot — Ban Don — Yok Don

National Park — Waterfalls — Ban Me Thuot (3D — 2N)
1.3.2. Tours in Vietnam and Asia

1.3.2.1. Tour in Vietnam (19D — 18N)
1.3.2.2. Tour in Vietnam and Cambodia (22D — 21N)
1.3.2.3. Tour in Vietnam — Cambodia — Thailand (27D — 26N)
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1.3.2.4. Tour in Asia (30D — 29N)

v _Note: D =day; N = night
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CHAPTER 2: CONTENTS OF THE REPORT

2.1. Job description

My job is as a tourist guide of the company. What do you think about this job?
Tour guide practice is not simple, but also not too difficult as you and me think. When
I come to Dak Viet company, I have another better look at this interesting job. At here,
I have learned many things. How to become a tour guide? This is the question that I
always try to answer. Therefore, I think that tour guide is a very interesting and

wonderful job.

The first day, I just follow tour guide of company on the trips. I survey and write
down anything that tour guides have to do with their tourists. I think that I am like a
tourist on the trips. As far as I see, a tour guide have to show visitors around places of
intereseting, such as towns, cities, historic buildings, gardens, forests, mountians,
lakes, waterfalls, religious sites or museums, and art galleries. What do you think

about that? I think that if I am not a knowledgeable tour guide, I will not do this job.

After 5 days, I now realize everything seems to become more complicated. I realize

tour guide’s duty is very much, such as:

e Receive the program via email and discuss how to operate the program with the
staff.

e Get a list of groups / guests, the name of the director and a list of classified rooms;
driver name and contact telephone number.

e Guide the tourists to the destinations.

e During the trip, the tourist guides have to wear a badges as specified.

e Provide care, advice and support to tourists as according to the schedule.

e Provide support, guidance and help to tourists so that they get accustomed with

services, including food, resting, transporation.
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e Pay for valid invoices defined by laws as planned.

e Follow the guidance and assume the responsibilities of a tourist guide defined by
the company.

e Report to the tour operator if anything happens and wait for his/her solutions.

Tourist guide is a quite interesting and busy job to me.

Moreover, with this job, I could be better contacting with everyone. Furthermore, I
also learn to satisfy the difficult visitors, and understand their demands quickly. I must
be patient and harmony. I have to sympathize and listen to all requests from visitors.

In summary, this is a job which helps me have a good knowledge of tourist, learn
by experience of tourist guide in company and be able to communicate well. It make
me change my thoughts and it give me have much experience of this job.

I spend six weeks on training in Dak Viet Travel company. Each week, I go to the
company from two to three days, almost time I spend on tours. The office is not closed
at the weekend, but those day is very busy to a tour guide. To a tourist guide, he/she

has not a office time clearly. You have to ready to work anytime, anywhere...

2.2. Using English for tourism at Dak Viet Co., LTD
2.2.1. Process and diary
2.2.1.1.  Week 1: February 15", 2016 to February 21", 2016.
e Wednesday, 8:30 am, start the trip, follow Mr.Hung (a tourist guide), pick up

guests at the meeting point and start the tour to visit two famous waterfalls
of D’ray Nur and D’ray Sap (It takes around one hour to get the waterfalls.
Tourists can swim or bathe there, catch the breeze, take some pictures and
sightsee these two waterfalls).

e 9:30 am, next, visit an Ede Village (near the falls) to explore the Matriarchal
Society of Ede.

e 10:30 am, visit Coffee Plantation and a Coffee Factory on the way to let visitors
to know how the local people process the coffee.

e 11:30 am, have lunch at a local restaurant. And take a rest (about two hours).

1:30 pm, continuely, visit water wharf of Ede, Kotam Village.
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e 3:00 pm, visit a Trung Nguyen Coffee village. At here, You and I can try to drink

a lots of types of coffee and, certainly, you and I can enjoy the best coffee in

Vietnam, especially, weasel coffee from Ede.

e 5:30 pm, go to Ban Me Thuat market (It takes around one hours to get visit and

buy something that. After that, end of the services.

2.2.1.2. Week 2: February 22", 2016 to February 28™, 2016.

Sunday, 8:00 am, start the trip, with Mr.Hung and tourists, depart for Yok Don
national park (one of the largest parks in Vietnam with the covering of 115.545
ha). Walk for three hours deep into the junggel to explore the flora and fauna
system there.

11:30 am, have a picnic lunch in the forest.

12:15 am, off the park, travel up stream on the S’repok river by motor — boats (
about 45 minutes) to explore the daily activities of the local people who live
along the banks. During the trip, we can see a lot of animals.

1:00 pm, off the motor — boat trip, visit Yang Lanh village to discover and share
the cultures, particular in customs and traditions of the Ede, M’nong, and
Laos,...

4:00 pm, have a little time for drive elephant, after that, go to coffee’s garden

and pepper’s plantation and come back Ban Me Thuot City.

2.2.1.3.  Week 3: February 29™, 2016 to March 6™, 2016.

Wednesday, 8:00 am, follow Ms. Vy (a tourist guide), pick up tourists at the
hotel and depart for Yok Don national park.

11:30 am, have a lunch in the forest.

12:30 am, travel up to stream on the S’repok river by motor — boats

1:30 pm, visit Yang lanh village to meet Ede, M’nong, Laos,...

4:00 pm, drive on elephant.

6:00 pm, have a dinner at home’s Ede. After dinner, join in Ede’s concert and

spend all of night in their long house.

Instructor: Tran Thi Thanh Mai, M.A  Page 8



Internship report Student: Dang Mai Van

e Thursday, 7:00 am, get up and go to the jungle with elephant caretaker. At here,
watch elephant feeding and washing, and drive elephant to cross river

e 11:30 am, have lunch and take a rest

e 1:00 pm, visit the tomb of elenphants. After that, watch how local people
caught and tame the wild elephants in natural forest.

e 5:00 pm, come back to Buon Ma Thuot City.

2.2.1.4. Week 4: March 7", 2016 to March 13™, 2016.
e No working.

2.2.1.5. Week 5: March 14™ , 2016 to March 20", 2016.
e Wednesday, 8:00 am, start the trip, pick up tourist at the hotel and transfer to

Lak lake (tourists can stop along the roadsides for sightseeing and taking
pictures.

e When arrive the next meeting point, ride elenphant to cross Lak lake. after that,
travel around the Lak lake by motor — boats to get some fresh air and to take
some pictures. Next, visit some villages of M’nong and R’lam.

e 11h30 am, have a special party at a local restaurant and take a rest in hammock.

e 1:30 pm, continue the trip, visit two famous waterfalls (D’ray Nur and D’ray
Sap). After the walk, try to enjoy an ice coffee cup.

e 4h30 pm, come back to Buon Ma Thuot City and go to market.

2.2.2. Some pictures about my trips:
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(Coffee plantation and Ede s long house)
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(Join in Ede s concer)

(Travel up stream on the S repok river by motor — boats)
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(D ray Nur Waterfall)
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D ’rav Sap Waterfall
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2.3. Assessment and analysis

English is the main language of international communication and is essential for
people working in the tourism industry. English is the primary language of the tourism

industry across the globe. So english is very important to a tourist guide.

At Dak Viet Travel company, I really have a good time there. I have learned
manything as the key vocabulary, skills needed to speak english with tourists.
Especially, I see that speaking is most important, then listening, reading and writing.
To tourist guides, when they have a tour with foreign tourists, they have to use English
to give information, provide services and offer help. During english practice time, It
helps me in local tourism industry to improve my english communication skill as a
really tourist guide. In addition, this course also give me a wider understanding of
local tourism industry as well as equip me with useful soft skills when working with

tourists. At here, I am developed my english language, study, research and using skills.

When I have ability to speak english while I practise at Dak Viet Travel company.
I can enhance my understanding of the history and cuture of local sector in Vietnam
and another countries. Time for study at Thu Dau Mot University help me develop
knowledge of english to use in the workplace. When I view everyone work at office
and on tour, I recognize that there is an amazing new way to learn a language. That is

seeing what everyone is talking about.

I really love to work at this company. In working hours, I implement regulations,
listen admonition of other person, obey advice of tourist guide of company. Besides,
When I begin my practice in the office, a lots of people help me about working such as

read reports, translate documents, listen request of tourists, ...

During doing internship, I also have to face many difficults and challenges.
Learning in the university environment is compelety different than practising at Dak
Viet Travel company. Apart from knowledge is written on books, there are many other

requirements that a student must practice. I need to learn from tourist guides in
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company so much. I have to adjust my schedule to fit with the regulations of company.
Especiall, with a tourist guide, I do not have clearly office hours. Afraid to
communicate 1s a big barrier for me now when I contact with a professional work
environment. I have many dificult to satisfy the difficult tourists. I cannot understand
the tourists when they say something that quickly. In addition, I also difficult to read
and understand some documents and advertising leaflets., to make a good relationship

with partners in office and tourist guides in the local.

KHO BAO CAO THUC TAP NGON NGU ANH

https://baocaothuctap.net/bao-cao-thuc-tap-ngon-ngu-anh/
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CHAPTER 3: LEARNING WHEN FINISHING PROBATION AT DAK VIET
CO., LTD

I have a strong passion with my major. I believe that is the great way to bring
value to me. To do well at the company is very difficult for a student as me, so I need
to try so much to achieve a good result and my purpose. At the same times, I see that

special benefits from my course.

e Apply theory to actual working situations

e Start with small things

e Work with positive attitude

e Make relationships

e Have a competitive and team spirit

e [earn to ask the right questions

e Think about long term benefits

e [Learn to listen

e Have flex-time and other unusual work arrangements

e Discover self — confidence at work and in life

e [earn about the bussiness/agency, tours, mission, services, products, ect

e [carn about career paths and find out purpose

e Have few opportunities to talk with foreigners

e Test a tentative career choice

e Have the characteristics like eager for learning, focused on working and good at
communication skills

It is not everything. However, to me it is like a treasure.

In sum, I have gained many things in the learning and practicing process. I feel

more confident. Practice at company give me a good chance to improve my major.
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10 MAU NHAT KY THUC TAP TIENG ANH

https://baocaothuctap.net/nhat-ky-thuc-tap-bang-tieng-anh/

CONCLUSION

After about six weeks of training process at Dak Viet Travel company, I grow-up
and make great achievements in every aspect. To find a good job in the future, I think
that I have to learn and study a lot to meet the company’s existing requirements. I feel

happy and comfortable when I work at there.

After graduated at university, I want to become a tourist guide. I hope my

academic knowledge and hand — on experience will help me obtain a good job.
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APPENDICES

In addition to the tour made up plan available, the company also has a tour
tailored to customers. Customers can demand picks under the following form. They
will get back to customers within 48 working hours.

The customer can fill out online application form and wait for a customer’s
reply after 48 or call for consultancy services directly.

1. Customized Tour

1.1. Your destinations (Select one or many destinations)

v’ Vietnam: The North The South The Center The Central Highlands

v/ Other countries: Cambodia Laos
1.2. You are interesting in (Select one or many subjects)

v History

v/ Ethnic culture
v’ Nature

v Kayaking

v Trekking

v Camping

v Biking

v Relaxing

1.3. Accommodation & Food

Hotelbudget: | Select ZI
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Meals: | Select j

Number of rooms:

N Single ( 1 small bed)
00 - .
| :I Twin (2 small beds)
| 00 v| .
Double (1 big bed)

| 0 | pxtra bed (1 small bed for child)
1.4. Transports & Transfer

v Car/Bus
v Airplane
v Train
v Any

1.5. Number of participants

| 00 :Iv Seniors (over 70 years old)
[0 -] Children (12-17 years old)
R Middle-aged (41-70 years old)
| 0 ] Children (07-12 years old)

[0 ] Youths (18-40 years old)
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I 00 :I' Infants (under 07 years old)

1.6. Duration, departure and tour budget

Duration: I Select j

I Buon Ma Thuot j

Departure point:
Tour budget: I Select j
Departure
date(dd/mm/yyyy): j o M

I 2012 vl

1.7. Your special requests (Airport pick-up, vegetarians /..etc)

1.8. How did you know us ?

I Select j

1.9. Your contact information

Full name: IMr' L”

Full address: I
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Tel:|

Email: |

Nationality:

| Select j

2. Others Services
2.1. Accommodation reservation...

2.2. Transport

v Car/Bus
v Airplane
v Train
v Any

2.3. Tourist guide & Interpreter (English. French)
v/ Mr.Dang Xuan Vu, age 35

v/ Mr.Dinh Gia Han, age 34

v/ Mr. Nguyen Anh Tuan, age 35

¢/ Mr.Tran Bao Thinh, age 28
¢/ Mr.Tran Phi Hung, age 30

SERVICES BOOKING
Accommodation reservation

Your destinations:
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. 01 v 01 - | 2012w |
Check-in:

Check-out: 01 M | j | 2012 L|

Hotel budget: | select =~

Number of rooms:

oo -] Single ( 1 small bed)
00 - .
| :I Twin (2 small beds)
| 00 v| .
Double (1 big bed)

[0 I pxira bed (1 small bed for child)

Number of participants:

| 00 :Iv Seniors (over 70 years old)
[0 -] Children (12-17 years old)
R Middle-aged (41-70 years old)
| 0 ] Children (07-12 years old)
[0 -] Youths (18-40 years old)

| 00 :Iv Infants (under 07 years old)
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Other services :

. Select -
How did you know us ? eee J
Your contact information

Full name:

| w =l

Adress: I

Tel: I

Email: I

Nationality: I Select j
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