


New vocabulary:

Special offer
Sale

Shop(ped)
Oven
Toaster

Poster
Magazine
Tourist
Headphones
Free

Leather
industry

City centre
shop
Website
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Smart
Deal

Microwave
Discount
Kettle

Table
Latest
Necklace
Customer
Column
Shopping
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Coffee
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Boil
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Compare
Fresh

Advertise
Fridge
Price

Useful
ltem
Survey
Normally
Quality
Shop
assistant
Delivery

O
Gl [ 7k

Irregular verbs

Present
Understand Understood
Speak Spoke

Tell Told

Give Gave

sell Sold

Past participle
Understood
Spoken
Told
Given
Sold

Past

Listening — lesson 1 page

Voice: Do you love music? Do you want the latest

technology Laslsisill &uai ? We have the best headphones

wil A clelawnow at audioworld. We are selling them in red,

which is our most popular «sae / ,s¢ds colour, and also in

black and white. This week you can buy them at the

special price u<aa swof only 1500 Egyptian pounds. Visit our shop today.




Listening

Shop assistant: Hello, sir. Can | help you?

Customer: Yes, please, I'm looking for ¢s &su a new TV for my I|V|ng room.

Shop assistant: Ok, no problem. You 're lucky we have lots of deals <liia at the
moment! For example, both of these TVs have a big discount. (adil / aad
Customer: Great. Are they smart TVs?

Shop assistant: No, sorry. Neither of these are smart TVs, but this one over there is and
that is also on special offer. ald / jsaa o2 e

Customer: Hmm, that one is a bit smaller than what | want. | want quite a big one.
How much is this bigger one?

Shop assistant: Oh, yes! That's a great TV. That's new in the shop this week, so it
doesn’'t have a discount. It is 8,000 pounds.

Customer: That's a bit expensive for me. Is that your best price?

Shop assistant: Yes, sorry, but | am offering a deal today. You can get either a free
speaker 4ilas clelew or get a free films deal with that one.

Customer: Oh, well that's great because | need a new speaker. | think this one will
look great in my living room. I'll take it!

Expressions & prepositions A i g &

Ask about ¢ Jww | Spend much 5 B8 V) gal (3L
money on

Adverts from (= «lde)  Deal / discount on s Uadds [ dlia

Ask for information claglea ¢ Jlw | Shop online ¥ Ol @

Give information claglea ey Watch films from < AN (e a2 ALy
the internet

Look for e &ay | On the sea A

Tell about by iy | Start with o I

On special offer e gage A Deal of the day psal) Adiua

Wait for deals or claddilly g all B At the best prices el Szl
discounts

The difference ve 9 ... O XYY | Things for the 4 e (pladl) <l gl
between ... and ... house

Things are the usual Aliaad) sl cliil - What type of....? f...e8k
price

Il refixes & Suffixes cliayy ol

Prefixes adbs ol Examples Suffixes Ak Examples
Ir- ol A | Irregular - ful dia ) dﬂ-ﬂ‘ Jsi| Useful
Micro- il Microwave - er I d=e ¢ Toaster

| Speaker
Important Notes 4ela cadle

Deal(dealt/dealt) Jiy | Teachers deal with students.




Deadl § We have lots of deals <liia at the moment!

Sale Gs)Ssl | Big sales <l jss¥) are in February.
This car is for sale. gl

Offer uva  We have a special offer today.

1. Choose the correct answer:

1.l want

a. buy . c. bought d. to buy
2. | will offer my house for

a. sail b. sale c. sell d. sold
3. Our father with us kindly.

a. deals b. malls c. walls d. fools
4. This headphone is available only

a.in b. off . d.on

5.Today is a day for our family. It's my daughter's birthday.

a. public b. terrible c. special d. unkind

2.Complete the following dialogue:

A customer wants to buy a new TV
Assistant  : Can | help you?
Customer :
Assistant  : Do you want a smart one or an ordinary one?

Customer :

Assistant  : Ok, the one over there is smart.

CUSTOMET 2 (3) ceeeeeecccccccccceeeeeeeeeerereeeeenr e seeeeeeeeeeeeeens ?
Assistant  : It is 5000 Egyptian pounds.

CUSIOMET 2 (4) e e e e e e e s s s ?
Assistant  : Yes, there is a discount. You can pay 4900 L.E.
Customer :

2. Choose the correct answer from a, b, ¢, or d
| ST means the most recent or the newest.

a. Late b. Later C. Latter d. Latest

2. e, means new machines, equipment, and ways of doing things.

. Environment b. Technology c. Traffic d. Pollution
v eeeeereeennnes means not ordinary or usual, but different.

. Ordinary b. Special c. Public d. General
. The amount of money you have to pay for something is a

. prize b. rise C. price

. A reduction in the usual price of something means

. account b. count c. discount d. sailing

. An agreement or arrangement on something means a

. feel b. peel c. meal d. deal

. We have a special on clothes.

. offer b. differ c. counts d. sales
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is the biggest TV? - 8.000 pounds.

b. often c. much
9. You don't have to pay money for this speaker, it is
a. expensive b. cheap
10. The internet is a form of the latest
a. pollution b. population c. archaeology
11. What do you like? - white
a. nationality b. price c. language
12. We have many at the moment at our shop.
a. deals b. visitor C. price
13. Mohamed Salah is all over the world.
a. known b. popular c. unknown
14. The price is about 10.000 Egyptian
a. pounds b. flags C. people
15. He can't hear you, he is listening to music on his
a. headphone b. eyes C. nose
16. Let's shopping tomorrow.
a. go b. does c. buys
17. The car didn't hit him, he was
a. lucky b. dead c. unlucky
18. The opposite of " much" is
a. a lot of b. many c. lots
19. What is the car?
a. much b. many C. price
20. This TV a big discount.
a. have b. has c. are

3-Write a paragraph of about ( 110 ) words on:

“Technology "

d. long
d. costly
d. technology
d. colour
d. discount
d.A&B
d. books
d. hair comb
d. went
d. sad
d. little
d. few

d. can




<ladl L;f;’! sl
1. Adjectives

Jueadil] 9 43 ABall A0 Sac i)

1. Choose:
1. This book has the

number of pages.

a. least b. less
c. fewest d. fewer
2. | want a book with

pages than a detective story.

a. little b. fewest
c. few d. fewer
2. Rewrite:

1. Nada has mere books in her

bag than Malak. (fewer)
Malak has fewer books than Nada.

Adjectives «lixll

1. Soha is the ( taller ) girl in the class.
... tallest .......

2. He is the ( more ) intelligent boy in
the school. ... most....

3. Rahma is the ( good ) girl in class. ...
best....

Exercises:
Choose the correct answer:

* Shopping online ........ before.

a. easy b. easiest
c. easier than d. as easy

* The ....... Useful thing in my kitchen is

the fridge.

a. more b. most

c. less d. as

* Which item do you think is the ..........
Expensive?

a. little b. less

c. least d. more

4. The second coffee machine is
........... than the first one.

a. smaller b. smallest

c. small d. the smallest
5 ltis......... to buy clothes in
shops than online.

a. best b. good

c. better d. the best




1. Choose the correct answer from a, b, ¢, or d

. People are than snakes.

. big b. bigger c. as big d. biggest

. This book isn't as interesting that one.

.as b. so c. than d. then

. A bike is expensive than a scooter.

. most b. many c. less d. least

. English is the language.

. easy b. easier c. easiest d. as easy

. Have you ever seen a snake than this one?

b. biggest c. as bigger d. bigger

Ahmed or Ayman?

b. taller c. tallest d. most tall

. She cooks as as her sister.

. Clever b. cleverly c. cleverest d. cleverer

. Everest is than Kilimanjaro.

. higher b. highest c. high d. as high

. Physics is difficult than history.

. most b. more c.as d. the

10. Gold is expensive than silver.

a. more b. most c. less d. least

11. Aswan is than Cairo.

a. far b. farther c. farthest d. furthest

12. She sings as as her friend.

a. good b. bad c. well d. best
than Ali.

a. good b. bad c. best d. worse

14. London is one of the cities in the world.

a. large b. larger c. as large d. largest

15. The more you study, the marks you get.

a. high b. higher c. highest d. lowest
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2. Complete the sentences with the correct form in brackets

1. Ali is my (the best) friend.
2. She is Egypt's (the first) leader.




- Both ... and / both of

GIS [ (e 38 imay

suis BOth ) J i J cisd Jf cuasa oo nil
bagras Jag (e

Both the laptop and the microwave
are in the sale.

(dea) i 2y a8 1 ey

Both of the brothers are polite.

Cotrign 5983 (o0 38 2 ginay,

Zad is both nice and beautiful.
Algan g Al 3 : dnay,

sy Ay ikl Both of i gl paa aul
Jiu a2 Jszia You / us / them L &
Jia paadl 5 L3 Jilesa these [ those

We help both of them.

Both of those cars are new.

We both like to play football.

- either ... or

K LI ST

paia QIEHEr ... OF )) 5 cisd f (et o 2l

agrts sl Cylad gl s

» You can ask either Omar or his
brother. ((waid)

» You can get either a free speaker
or a free film. (cxisd)

» You either speak quietly or go out.
(Cslad)

» You are either American or
English.( osie)

2. The tiger is more dangerous than the dog. (less)

Both — Either — neither - none

padiud Ladic dbisale either ... or guleld by
A el Gan pan gl 19 ke (S Jadl) 8,
Either Alaa or her brothers are in
Cairo.

Either Alaa or her brother is in
Cairo.

3. Neither ... nor

¥y, ¥ e

agle 3 ) pga Yy ol e ) |, iy s L
30 g bl ¥ g ol il Y T Ad iS5,
saisnelther ... Nor ) oas Jf puais pe Suatl
SV Y ey e g led gl s .
Neither Yussif nor Samir speaks
German. (csais)

This car is neither good nor fast.
(csia)

You can neither walk nor sit on the
grass here. (o)

Pl Laie il ale pejther  nor (uleld by
A Jelil) cun e gl 14 jha g Jadll B,
Neither Alaa nor her brothers are in
Cairo.

Neither Alaa nor her brother is in
Cairo.

4. None ... (0f) sd/ iy

None of us watch tennis.

None of them travel.
None of the boys sleep late.




1.Choose the correct answer from a, b, ¢, or d

| PSSR Zad nor Haneen arrived early.

. Both b. Either c. Neither .All

. Both my sister and my brother engineers.

.am b. is c. are . was

. Either Ahmed or Omar tennis.

. like b. likes c. are liking . were liking
v eveeeeeeeeennne Fatima and Aida are clever.

. Either b. Neither c. Both . Every

. Neither book

. were . C.is . are

. I want to buy a mobile and a tablet.

. either b. neither C. nor . both

. We can visit either Cairo

.and b. nor . . neither
. Neither Samir nor Ramy

.is b. are . have

2. Complete the sentences with the correct form

1. Both Amr (or) Marwan are clever.
2. Neither car (are) new.
3. Either Ali or the boys (has) books.
4. She will go to (neither) Cairo or Aswan.
5. Neither he nor | (plays) chess.
3-Rewrite the following using the word(s) in brackets to give the same meaning:
1) I did not see Ali. | did not see his brother . ( neither / nor)
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Lessons 3&4
artist oué  Fill(ed) S_laiud Sy rule sacld
handicraft iLyudda  Plug(ed) sbigslt Jais  suddenly slad
charge oads  Turnon Judy  battery g Uy
(sbsil)
password sl s Turn off Juddl) gy corner L/ oSy
Log(ged) Jsda Jaw  traditional il guess Crady
instructions alali  designs / axlai  passport D s
Cila guy
colorful osle decorated GijAdie / cmm  town centre daa) b g
soft sl /ol jewellery <) pgaa  form Zigal /8 laia
drop sl / ki carpet tdlaw  coast Jalu
assistant xlws  quality 3as¢a  shells [ Jaa [ adlgd
dla
statue Jixi  wooden JPERAS
wool dsa stone A
g Jaal) Jadl) A Gyt A (A [ PRWOA i)
break broke broken
meet met met
choose chose chose
find out found out found out
lose lost lost
follow arule jxld 2y earn
get information Clagha Jdo Jasy  lose
have a problem dciaa  do

work!

Reading lesson 3 SB p16
% Hello. How can | help you, Aya?
Hi. | bought a laptop last week. Yesterday, when | was doing my homework, it

suddenly 3 turned off. J<i / cidsi Now, | can’tlog in Jsi: Ja and | think | lost my

% Was the computer plugged in sLgsib Juaia?

Yes, it was plugged in. | was charging ¢~ the battery. 4t




% Did you turn on 4 Jxdsthe computer again?

Yes, but then it said my password _~ll 4 to log in was wrong.

% One moment please, ... | just emailed Ssssl) & » clulyou a form
3wl to fill in fo get a new password. Log in again with that
information <l . | hope that works.

Ok. Thanks.
Reading lesson 4 SB p18
Egyptian Handicrafts 4 asl 4392 < al)
The best quality and prices!

These beauvtiful wooden boxes can be used for jewellery. They are
decorated with shells in traditional designs. They are made by artists near the coast.
The leather industry is one of the oldest in Egypt and our bags are the best quality.
The leather is very soft.

We sell many different types of pots in different colours for your
home. The artists paint the pots with traditional Arabic designs. g.
i
v

Egypt has a long history of making beautiful carpets. These
colourful, modern carpets will look amazing in any home. Call or
email us to find about special offers.

Reading lesson 3 WB
Congratulations on buying a new computerlHere are the instructions
how to use it:
1. First, plug in the computer. To charge the battery, leave it for
three or four hours.
2. Now, turn on the computer.
3. When the computer is ready , it will ask you to fill in some
information.
4. Write your name and choose a password that nobody can
guess.
5. Now, you can log in Jsa2 Jau to your computer and start
using it.
6. Don't forget to turn off your computer when you are not
using it.

The south <saof Egypt is famous for <« Lseswits beautiful handicrafts. <.~ People
who live here sell carpets, *aw baskets and colourful pots. Some women in a village
near Aswan also make beautiful handicrafts from the leaves & &) siof trees. In
other parts of Egypt, people make handicrafts from wood «éill and leather. aa
&as)) These handicrafts are very popular with < s tourists, and help the Egyptians
to earn money.

Ceramics 4dAl / 448 1 6Y is the word we use to describe pots, vases <,
bowels 4ikha / 4ikle and tiles L% that are made from clay. Clay is a type of mud




which you can use to make ceramics. This man is using clay to make a vase. We
can then paint the ceramics to make them both more colourful and more beautiful.
The Ancient Egyptians made some of the earliest ceramics in the world. They used
clay from both the River Nile in the south of Egypt and from the city of Qena. 'The
Ancient Egyptians used both kinds of clay to make some ceramics that you can still
see today. This vase is almost four thousand years old. It was made from Qena clay.
Qena clay makes pots that are whiter than those made from the Nile clay. This vase
is even older. It is almost five thousand years old and it was made from clay from the
Nile. Neither vase is painted. People probably used both of these vases to carry
water. This plate is from the nineteenth century. 19 J' &This plate is even older. It is
from the eleventh century. Both plates are from Egypt and they are both painted
beautifully. Egyptian ceramics are very beautiful. Do you have any at home?

Important Notes 11 dala cillaadLs

1. ce'ram-ics /sa'rcemiks, sx'rcemiks / noun [uncountable]

Bagina p& Ao L8R of 4 Adl I gV doliva Gb 1 | ray
The art of making pots, bowls, tiles Ll etc.
Ceramics is made from clay.

Ceramics [countable]

Sgdna U 8o A 5AN o 4y AAY I oY) aay

Egyptian Ceramics are very beautiful.

I?.(is / are /was / were) + made from + clay / frees 4la¥) salall

Al g Jualal) Jia \glSd i ol Al (4 6Y)) Llal) Balal) Bany hg (0 £ giuaa 1 ray
Ceramics is made from clay. Paper is made from trees.

3. (Be) + one of the + e au) + Juialli da

Zad is one of the youngest girls in class.

4. Jie £ Jeli(be) + used to + Jile & Jeb = juadi(be) + used for + ing

Pens are used to write. = Pens are used for writing.

5. win / earn

Win: 83 / diilaa /31 a) o Jgdll Jia dudaly) clbsliag Sod Hray)

Real Madrid won the last football match.

Earn: 4dse g / Yl oy ;1 ey

My uncle earns a lot of money. We work hard to earn a living.

6. Fill in < i) Ao ol 48 )9 o) guu B jlalina) / il Sy inay

Fill in this form, please.
Fill with o s slas / @ Sy 1 |y
He filled my glass with hot tea.

Expressions & prepositions s> ciga g &l yual
How can | help you? % i made by artists
feliac Lusa
turn off / switch off @ / s ik leather industry
turn on / switch on J& Jxdy  near the coast




do homework =3 types of

charge the battery 2 bl (ada in different colours
fill in a form 34 a long history of
the best quality 3352 =8 look amazing

the best price 24 find out about
wooden boxes 2l ia special offers
decorated with : (i leave it for
congratulate on + v + ing &2 fill in some information
instructions for i don't forget to
How to use it Al As the south of
popular with tourists v ceaa famous for

earn money - in a village

made from clay : . make handcrafts
a type of mud : : i from the leaves
make ceramics i jAl) adas in other parts of
from the nineteenth both of them
century

Confusing words s <l

(81 50

datisa o oty

O Jash b
Sale gay

S

3 jtaa a9 &

Baal 4S 5y

la glaal) (lany My
O ol Y

S

— L9

LA A

4 98 Cial alay
A @l o
(0 s A sl (2
Laa DS

battery 2 | pottery

fill Mo full

quality 835 | quantity

leather >l weather

leaves » | leaves

money many

Words & Opposites «liaiag cils

turn off 2 turn on
log in sy log off
wrong Wi right
traditional modern
south =si> north
popular “a unpopular
beautiful > ugly

early «  |ate

1. Finish the following dialogue

The importance of games and sports
Zad Where are you going?
Haneen

| am going there to play tennis.
Do you play tennis every day?
Do you play any other sports?

Yes, Of course.
() P ?




Zad | play handball.
Haneen Are you good at it?
Zad

2. Choose the correct answer:
v eeneeeeeeeees shoes are made in Cairo.
. Leather b. Skin c. Weather d. freasure
money from buying and selling.
b. lose C. earns
. The telephone was invented Graham Bell.
.in b. of c. from d. by
. Please, in this form.
b. fall c. fill d. fail
his work and became without a job.
b. earned c. lost d. got
is someone who produces art, especially paintings or drawings.
b. artist c. archaeologist d. animal
is a secret group of letters or numbers.
. passport b. password C. passive d. logo
............... means being part of the traditions of a country or group of people.
. Modern b. New c. Latest d. Traditional
............... means made of / from wood.
. Golden b. Wooden c. Woolen d. Silver
. A type of heavy sticky earth that can be used for making pots is called
. pray b. wool c. wood d. clay
¢ eeeneeeeneeees means how good or bad something is.
. Quantity b. Quality c. Senior d. Junior
. Animal skin that is used for making shoes and bags means
. feather b. weather c. treasure d. leather
. I need a charger to my battery.
. change b. damage c. kill d. charge
. You should keep your
a. password b. glasses c. class d. name
10. | forgot my computer password, | can't
a.login b. log off d. starts
11. The artists paint the pots with traditional Arabic
a. designs b. songs c.rings
12. The Egyptian handcrafts have the best and prices.
a. quality b. poliution c. population d. iliness
13. Women keep in beavutiful wooden boxes.
a. jobs b. rocks c. jewellery d. drugs
14. Most bags are made of which is soft.
a. stone b. metal c. wood d. leather
15. People put on floors to look beautiful.
a. curtains b. clothes c. carpets d. cookers
16. Please, fill this form.

—

waNo—moumahowaNg

e




a.in . c. of d. with

17. The boxes are with beautiful designs.

a. decorated b. decorating c. decorate d. decorates

18. Egypt is famous its beautiful handcrafts.

a. with N c. off d. for

19. We use mud to ceramics.

a. tell c. make d. sell
money from handcrafis.

a. earns b. wins c. plays d. sends

The past simple tens o) alal)
el g (palall (B i Jab Ao haud) oalall Ju : aladil)
aliia yal) Jadll S iy el o (ed )AL Bliaa jiaal) (e dasad) oualal) ¢oSh o o eSl)
She visited Cairo last month. When | was young, | went to Alexandria

| / You / He / She / It / We / They climbed / played. akiia Jab
|/ You /He / She / It / We / They swam/ slept. aliiia ,& Jeb
uaall Jadl) sale) aadid o Jlusd Jiad) W3S | jaaall J2dl sale) aa didn 't o A 2 AL
I/ You / He / She / It / We / They did not (didn’t) climb / play. syl
| / You / He / She / It / We / They did not (didn’t) swim/ sleep. vzl
) el B algdind) Ao At

1. Did you swim in the sea?

Yes, | did. | saw a dolphin too, and | swam with it!
2. What food did you eat? | ate a lot of fish!

<AV il A addiion
Yesterday /last / past / ago/ once / one day / in ( 2020 )/ in the old days / in the
ancient times / this morning ... the other day

1. choose the correct answer from a,b,c or d:

your weekend?

b. does C. was d. do
2 ., you go to the museum last week?
a. Are b. were c. Did d. do

you yesterday?

b. do c. are d. were
4. He started playing chess when he was very little and he always very
good at it.
a. was b. did C. were d. has
5. Where did you live when you a child?
a. were b. are C. was d.is
6. Last summer, my family a fantastic holiday in Morocco.
a. have b. had c. has d. are having
7. Salah al-Din al-Ayouby the citadel to protect Cairo.
a. built b. build c . builds d. building

2. Complete the sentences with the correct form

(eat) fish last week.




. Who did you (saw) last Monday?
. She didn't (rode) a camel before.
(write) in English yesterday.
(buys) his house last summer.
( doesn't )play tennis yesterday.
(is) ill last week.
(sleep )in a tent last night.
(go) into the cave last holiday.
0 He stopped exermsmg a year ( before).
Was/were + V.ing (» sl calal) () GoSh 0aesil)
sl
| was going to the gym at 7 yeasterday.
Yesterday at this time, we were playing tennis.
1oAY B g LS i) & 5 2 were sl was 3 (not) dals gl il die ;i
Jasmine wasn’t working and | wasn’t working , either.
We weren 't travelling to Cairo at 7 yeasterday.
DY) JSA Al ) sl Jas s algdiny)
agdiny) 313 + was 2ds / were JeWl + pan + ving + colsdl?
What were you doing at 7 yesterday? | was watching TV.
tlad Cmaladin paliecall pualall saladiuy)

Slia dagbed) dslad) (ual dray daaa By B pdalall A ) paies S Eda oo el pdalall () e
| was helping my dad at 8 yesterday.
) palall B Anal sl AT Gisa dadid (el eal) Jish G oo S o
Were you helping your Dad at 8 yesterday?
While | was eating , the mobile rang. | was eating when the mobile rang.

The mobile rang while | was eating. When the mobile rang,l was eating.
haud) gl e Al clall)

While = as = Just | While | was playing , | scored a goal.
as While + by pala + jalaa pala

When | scored a goal, | was playing

When When +  aea b+ by ik

While she was going to the school, she saw an accident.
| was taking a shower when the bell rang.

When Dad called me, | was washing the car.

What were they doing when the flood started?

While = as = Just While | was playing , Zad was reading.
as While + A pala F s il

When | was playing , Zad was reading.

When When + piusa pala  + e ala

| was reading while he was watching TV.




While Haitham was swimming, Omar was cooking food.
Were you writing notes when the teacher was talking?
What were they doing while they were waiting?
el L L oSty while oe during UG A gale

During the match, | scored a goal.

s i) palad) () e Adlal) el
While / as / just as / when / all day yesterdy / at 7 o clock yesterday / from 2 to 4
yesterday

:Choose the correct answer from a,b,c or d.1

1. The telephone rang while Tamer doing his homework.
a) was b) is c) were d) are
2. Sama heard the noise she was watching a film.
a) if b) as c) so d) because
3. We were playing tennis when Hany his ankle.
a) hurting b) hurt c) was hurting d) is hurting
4. Someone opened the door while |
a) slept b) was slept c) sleeping d) was sleeping
5. While | was looking out of the window, it
a) started b) was started c) was starting d) starting

for tomorrow's game, | fell down and hurt my leg.
a) practise b) practising c) practised d) was practising
7. When | was younger, | pizza almost every day.
a) eaten b) eat c) ate d) was eating
8. The boys didn't play becauseiit .............
a) rained b) was raining c) rains d) raining

2. Complete the sentences with the correct form

(have) tea when the doorbell rang.
(arrives), we were having dinner.

3 | was sweeping the floor (while) I heard a noise.

(forget)their books yesterday.
5.At four p.m. yesterday, | ( did )my homework.
6.1 was walking through the park when | (meet ) Adel.

3-Rewrite the following using the word(s) in brackets to give the same meaning:

1. While | was walking to school, | met my friend. (when)

5.o0n my way to the supermarket , | ran into one of my old friends. (While)




Vocabulary
complaint
present
delivery

horrible
problem
email

pots
company
send back
different
speaker

Lessons 5&6

noisy ()
handcrafts 493 Jles)
order / A/ b

?LB.I.

5 website <l A e adga

kitchen faba
delicious s/ LY
cup of Cr Gl
broken Jysa
shopping s ) /(8 gl
password al) dals
information il plza

Oh, dear
kettle
microwave

correct
machine
parents
wooden
choose
charge
leather
expensive

PLI=E

Conjugation of Irregular verbs

ala

take

took

taken

buy

bought

bought

come

came

come

send

sent

sent

choose

chose

chosen

Words and oppositesigwse § clals
easy Je=  difficult caa
happy 2w sad G~
noisy = peaceful / calm A
correct fw>a wrong Ui
take 1l give (b
Listening lesson 5 SB
Hisham Hello, Egyptian Handcrafts. How can | help you?
Ali Hello, | want to make a complaint.
Hisham Oh, dear. What is the problem?
Ali | ordered some pots three weeks ago for my shop. Your website says the
delivery takes five days, but | am still waiting!
Hisham | am very sorry about that. Can | take your name and the order number,
please?




Ali Yes, it is Ali Ahmed, and the order number is 3-4-4(
emailed you last week.

Hisham Ah yes, Mr Ahmed. You ordered 50 pots for de
Kenyaq, is that right?

Ali That's correct.

Hisham Yes, the delivery company has your order. | will
delivery company and ask them what the problem
will call you back. Can | take your phone number please?

Ali Yes, it is 254667578. Can you call me back today, please?

Hisham Of course.

Ali Thank you. Goodbye.

Reading lesson 6 SB
Great Machine iadic 4
| bought this as a present 4:x<for my parents. They are

very happy with it. It looks s great in their kitchen and it is ,
easy to use. It also makes a really delicious cup of coffee. 1 ‘\ /il The
delivery Jwsilwas quick @, too! Don't buy this machine! Ev s
ay)

First, | waited < &%) two weeks for delivery and then when the machine arrived , it
was broken! 3, suss Cils |t looked good but it was very noisy 4a= » and the coffee was
cold and horrible. 4=k | sent it back Y>_and | will buy a different one.

Mrs Nahla : Good afternoon. | want to make a complaint, please?

Assistant  : Oh, dear. What's the problem?

Mrs Nahla : 1 ordered a new kettle from your website, but when the delivery arrived
this morning, it was a microwave!

Assistant  : I'm very sorry about that. Can | take your name, please?

Mrs Nahla : Yes, it's Mrs Nahla.

Assistant  : Ah, yes. I'll call the delivery company and ask them to send you the
correct item.

Mrs Nahla : Can they take the microwave when they come?

Assistant  : Yes, of course.

Definitions <\

complaint ¢ssd | a statement in which someone complains about
something.

order ol a request by a customer for a company to supply goods.

machine 4 a piece of equipment with moving parts that uses power.

shopping dasil) | the activity of going to shops and buying things

horrible I s~ | very bad .

18




make a complaint buy a present for A g fidy

What is the problem? happy with it —

takes five days looks great &) 9

still waiting easy to use ARSI Jg

for delivery wait for two weeks O gl Baad JlATL

call back send it back

| am sorry i go shopping Gl Gy

complain Sidy | complaint

pot i) | put

back i | pack

great i | greet

go shopping 3 | do the shopping

1. go shopping @il 8t/ do the shopping s b a6

| go shopping on Friday. Let's do the shopping now.

2. look + s2u 4w happy / good / great

It looks easy to use. The dress looks beautiful.

3. complainssss  / complaint s

They complained about bad food. | made a complaint about food.

4. a cup of = gaié tea / coffee

| want a cup of teq, please.
Khaled used to drink a cup of coffee in the morning.

5. both..and waXs / neither...nor...¥s... ¥ / Either...or.... s

Both Omar and Ahmed are clever. Neither Karim nor Mona is clever.
Either Amr or Hossam is clever.

Choose the correct answer:

1. Neither he they are at school.

a. or b. and C. nor
2. Both | and the girl mobiles.

a. have c.am
3. They are the shopping at the moment.




. doing b. going . d. go

. | want to make a about the tablet.

. complain b. complained c. complains d. complaint
. Please, | want a

. jar b. glasses d. cap

. Choose the correct answer froma, b, c, ord
means a statement in which someone complains about something.
b. complaint c. competition d. recipe
is a request by a customer for a company to supply goods.
b. letter c. suggestion d. request
. A piece of equipment with moving parts that uses power is a
. canteen b. basin c. machine
. The activity of going to shops and buying things means
. sailing b. walking c. shopping d. sweeping
.............. means very bad.
. Peaceful b. Funny c. Fantastic d. Terrible
. Many companies have on the internet to show their goods.
. sides b. websites C. oceans d. boats
.We use a to boil water for tea.
. cattle b. cassette c. kettle d. rocket
. I didn't like the film, it was
. exciting b. fantastic c. interesting d. terrible
. The box is it is made of wood.
a. wooden b. metal c. woolen d. plastic
10. | bought a microwave as a for my parents.
a. prison b. season c. present d. uniform
11. It is important to keep your password
a. secret b. public c. general d. popular
12. There are many waiting to buy goods.
a. sellers b. assistants c. customers d. producers
13. People in Aswan sell like baskets and pots.
a. technology b. handcrafts c. machines d. pollution
14. Technology has its pros and
a. coins b. carpets d. cons
15. The place is not cam, it is
a. peaceful b. quiet C. hoisy d. funny
16. He is still for the bus.
a. wait . wai c. waited d. waiting
17. Let's buy a present my sister.
a. for c.on
18. | am sorry coming late.
a. to b. for c. that

5-Write a paragraph of about ( 110 ) words on:

" Egyptian Handicrafts

Mo hawWAaNO=N[gwa dO

a
é
a
7
a
8
a
9







