CONG TY TNHH THUONG MAI VA DICH VU OZOVN

BAN MO TA CONG VIEC
Chirc danh Nhan vién cham s6c khach hang
Ché dd 1am viéc Theo ca
Quan ly truyec tiép Truong phong CSKH

Pia diém lam viéc

19 Nguyén Hué, Nguyén Trai 1, Sao D6, Chi Linh, Hai Duong

Thoi gian lam viéc

Theo ca va theo sy phan cong cua Quén 1y truc tiép.

Ca 1: 8h00 - 14h00;

Ca 2: 14h - 19h00;

Ca 3: 19h - 24h00 cb dinh)

Ca lam viéc hanh chinh tr 8h-12h, nghi trua va ca chiéu tir 14h-18h
(Lam luan phién céc ca hoic ¢ dinh )

MO TA CONG VIEC

Muc dich ciia cong viéc

- Tu van san phérp va dich vu cho khach hang
- Xt ly cac van dé cua khach hang
- Xur ly danh gia cua khach hang

Nhiém vu va trach
nhiém chinh cta cong
viéc

- Tra 1oi tin nhan ctia khach hang trén cac nén hang ban hang ciia Cong ty.

- Nam 3 yéu cau cua khach hang dé tu vin phu hop va nhanh chéng nhét.

- Chdt don, ban giao théng tin don hang cho cac bd phan lién quan

- Béo cao, tong hop lai cic danh gia, phan hoi cia khach hang cho Quan Iy
truc tiép;

- Thuec hién cac cong viéc theo phan cong cua Quan 1y truc tiép.

2. YEU CAU
Giéi tinh Nir
Do tudi 22 tudi tré 1én
Bing cip Trung cdp nganh Dugc, Y té ( Cao ding cho cac nganh Kinh té, hanh chinh vin
phong )
Kinh nghiém Khong yéu cau

Kién thirc chuyén moén

- Uu tién tng vién c6 kién thirc vé cac san pham lién quan dén strc khoe
- Nhanh nhen, str dung may tinh tot (word, excel),
- C6 kha nang giao tiép, thuyct phuc.

- K¥ nang giao tiép, tu van t6t
- Chu dong trong cong viéc




Thai do/Tinh cach

Siéng nang, trung thuc, nhanh nhen.
Chin chu, ky cang trong cac van d€ chuyén mon.
Tinh than trach nhiém cao, khong cé tu tudng do 101, dun day.

3. QUYEN LQI

Thu nhip

Lwong cirng: 5.000.000d/thang
Thuéng KPI: Tir 4-10.000.000d
Thir viéc: 250.000d/ ngay

Lwong hi¢u qua va

Ghi nhan dic biét (thuéng néng) hang quy dua trén nd luc va két qua

thuwéng cong viéc o
Cac khoan thuong chung, ngay L¢, Tet.
Review luong dinh ki 1 1an/ ndm

Pao tao Pugc Cong ty hd tro quy dao tao hing nam, phuc vu phat trién ning luc
trong cong viéc.

Quyén lgi khac Du lich, teambuilding thiéu 1 1n/ nim
Tham gia BHXH ngay sau 01 thang thur viéc

Cich thirc ving tuyén

e Ung vién quan tim vui long gui CV vé hom thu: hr@ozovn.com
e Tiéu dé email dit theo mAu: [Vi tri ing tuyén] Ho va tén

Noéi vé 0ZOVN

Tham khao théng tin vé cong ty tai:

- https://ozovn.com/
- https:/feelex.vn/

- https://vnexpress.net/feelex-thuong-hieu-bao-cao-su-viet-4569975.html

- https: //tlenphong vn/bao-cao-su- feelex thuong- hleu viet- chat luong-quoc-te-post1514018.tpo
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https://2sao.vn/feelex-bao-cao-su-viet-cho-nguoi-dung-viet-n-338786.html
https://www.nguoiduatin.vn/bao-cao-su-feelex-hanh-trinh-tao-dung-thuong-hieu-uoc-nguoi-viet-tin-dung-a592859.html
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https://www.24h.com.vn/tin-tuc-suc-khoe/bao-cao-su-feelex-hanh-trinh-tao-dung-thuong-hieu-duoc-nguoi-viet-tin-dung-c683a1438589.html
https://www.24h.com.vn/tin-tuc-suc-khoe/bao-cao-su-feelex-hanh-trinh-tao-dung-thuong-hieu-duoc-nguoi-viet-tin-dung-c683a1438589.html
https://thethaovanhoa.vn/bao-cao-su-feelex-khong-ngung-no-luc-phat-trien-20230303153226191.htm
https://www.baogiaothong.vn/bao-cao-su-feelex-thuong-hieu-viet-chat-luong-quoc-te-192583633.htm

