
NAME: COGA Persona Template

Demographics
Age:

Occupation:

Location:

Quote
“Write a quote here that reflects the users
goals and/or frustrations. Pick one that is
ideally from an individual who has a
disability. Reminder to add alternative text to
the picture.”

Story
Write the user’s short story here in sentence
format. Fit it to this column.

Goals
● List the user’s goals here.
● Use a bulleted list with complete

sentences and sentence structure.

Challenges
● List the user’s challenges here.
● Use a bulleted list with complete

sentences and sentence structure.

Disability User Group
● Aphasia
● Anxiety
● Attention Deficit Hyperactivity

Disorder
● Autism
● Depression
● Dyscalculia
● Dyslexia
● Intellectual Disability
● Nonverbal

Cognitive Functioning

Function Capability

Anxiety Low, High, Medium

Knowledge

Language
Memory

Perception

Reasoning and
Executive Function

Speed



Resource for Use When Designing for this Persona

Design Patterns
● Provide links to the design patterns

on the soon to be web site that
support this user here.

● Use a bulleted list with complete
sentences and sentence structure.

Accessibility Principles
● Provide links to the A, AA, AAA WCAG

principles and SC that support this user
here.

● Use a bulleted list.

Other Resources
● Link to other COGA resources such

as the research guide and issue
papers as well as WAI resources
such as tools and presentations.

● Check out the Diverse Abilities and
Barriers and Tools and Techniques
under the “Sections related to...” on
the WAI user stories for ideas.

https://www.w3.org/WAI/people-use-web/user-stories/#classroomstudent

