NMonutnka KoOH(pMAaeHUNanbHOCTU

Hacmoswas nonumuka KoHgudeHyuansHocmu paspabomara 6 coomeemcmeuu ¢ @edeparbHbiM
3aKOHOM

om 27.07.2006 N 152 @3 «O nepcoHarnbHbIx aHHbIX» {ykazamb 8HymMpeHHUL 3aKOH O
repcoHarbHbIX OaHHbIX ecriu KueHm He u3 P®} u peanamenmom: EU General Data Protection
Regulation (“GDPR”) Esponetickoeo Coro3a. [JaHHas nonumuka KoHghudeHyuanbHocmu
ycmaHaenueaem ripasusia ucrnosns3oeaHuss OO0, UT, ®us.nuya, Hanpumep Obuwecmeso ¢
oepaHu4yeHHol omeemcmeeHHocmbko "Komgbopm" u aghchunupogaHHbIMU nuyamMu rnepcoHannbHou
UHgbopmayuu, nosy4aemol om fiuy, Ucrosb3yruux npodyKmabl U ycrlyau KOMnaHUuU HauMeHo8aHue
Baweeo OOO, Ul, ®us.nuya, Harnpumep OO0 "Komgopm"), 8 yacmHocmu, npusioxeHue Ha3gaHue
ealez0 MpurioXeHuUs 8 Kasblykax, Harpumep "Takcu Komgopm”).

BBepeHue

Monb3aysicb ceprcamn “{Takcu TpaHcCepBuc}’: {nepeuncnure HasBaHUe NMPUITOXKEHUN U
canToB}. Bbl npegocTaBnsieTe HaM CBOM NNYHbIE AaHHble. Mbl Aenaem Bce BO3MOXHOE, YTOObI
3aWMUTUTL Takylo MHCPOPMaLMIO, U HaM BaXkHO, YTOObI Bbl 3HArM, Kak Mbl obecrneynBaem Bally
KOHbMaEeHUManbHOCTb.

B aTomM fOKyMeHTe OnnCbIBaAETCS, Kakne nepcoHanbHble AaHHble Mbl cOBUpaeM, Kak Mbl UX
NCNONb3YeM U B KakuX Criydasx nepegaemM TpeTbMM nuuam, a Takke KakuMmm npaBamMmu B OTHOLLEHUK
3TUX AaHHbIX Bbl obnagaete. Ytobbl nony4nth obliee npeactaBneHme o TOM, Kak Mbl obecneynsaem
KOH(OMAEHLMANbHOCTb HaLIMX Nonb3oBaTenen,

1.TepMmuHbl 1 onpegeneHun

1. B HacToslLLen NonuTuke KOH(*)MD,eHLI,VIaﬂbHOCTI/I, €CJINn U3 TEKCTa NpAMO He BblTEKaAeT NHoe,
cnegywuime TepMnHbl 6y£l,yT MMETb YKa3aHHbI€ H/XXe 3Ha4YeHUA:

«Komnanua» — Takcu TpaHcCepsuc, MNpumep - W.T1. JlornHo Omutpun JleoHnaosud, OIF'PH
309381528700021, MHH 246605405702, agpec MecToHaxoxaeHns: TanleTCKUA panoH. T.
BuptocuHck.yn.KanmHuna. g. 65), B nuue W.n. Jlorosa Omutpus JleoHnaosuya

«MpunoxeHne» — NPOrpaMMHbIA KOMMIEKC Ast aBTOMaTU3auum AMCNeTYEPCKOM KOMNaHUm
Takcu TpaHcCepBuc, a Takke BeCb Habop CBA3aHHbIX NPOAYKTOB, BKIOYas NPUNOXEHWS ANs
sogutenein {Takcu TpaHcCepBuc TMDriver}, naccaxvpos {Takcu TpaHcCepBuc

Taxophone}, Ha6op BcnomoraTernbHbIX cepBUCOB;

«[JoroBop» — nobon JOroBOp U/vnu cornalleHne, BK4vas NMUEH3NOHHOe
cornalleHve, 3aknto4veHHbln ¢ Monb3oBaTenem, MHGPOPMaLMs O KOTOPOM JOCTYMNHA B
MpunoxeHun.



«nepCOHaﬂbele AaHHble» — nobdas I/IHCbOpMaLI,I/lFl, OTHOCALLaAcA nNpAmMo Unm KOCBEHHO K
Monb3oBaTento u/unu TPEeTbUM nnuam, VIH(bOpMaLI,I/IFl O KOTOpbIX NMpeaocTaBnAaeTcAd
lMNonb3oBaTenem ¢ NCNonb30BaHNEM an/IJ'IO)KeHl/IS'-I.

«Monb3oBaTtenby» — Jlloboe umanyeckoe Mnu pUaMYeEcKoe NNLO UNN NHAMBUAYaTbHbIN
npegnpyvHumarens, ucnonbayowme MNpunoxeHune B Ntobom 0O6beME U C KOTOPbLIM 3aKITHOYEH
Horosop.

2. Bce ocTtanbHble TEPMUHBI U ONpeaerneHusl, BcTpevatowmecs B Tekcte Monutukm
KOHMAEHUMANbHOCTH, TOMKYOTCA B COOTBETCTBMU ¢ CornaiueHnem, [JoroBopom u
3akoHogaTtenbcTBoM Poccuiickon ®egepaumn.

3. HasBaHus 3aronoBkoB (MyHKTOB) MoNMUTMKKN KOHPUAEHUMANBHOCTU NpegHa3HayeHbl
NCKNIOYNTENBbHO ANns yoobcTBa Nonb3oBaHUSA TeKCTOM [MonnTukn KoHdmraeHumansHoCcT 1
OyKBanbHOro KPUANYECKOTO 3HAYEHMS HE NMEIOT.

4. [lonuTtuka KoHdMAEeHUMaNbHOCTN pa3paboTaHa 1 SOmMKHA TOMNKOBaTbCA B COOTBETCTBUM
¢ npaBomM Poccuinckon ®epepaumm.

5. Wcnonb3oBaHue MpunoxeHus o3HavaeT cornacue onb3oBarens ¢ MNonutunkom
KOHbMAEHLMANBHOCTU U €€ YCITOBUSMMU.

2. Co0op 1 ncnonb3oBaHMe AaHHbIX

Cdepa npuMeHeHus

B MNMonutnke kOHMAEHUMANBbHOCTM ONUCAHO, Kak «KOMNaHusa» 1 adunupoBaHHbIe KOMNaHUK
cobumpaloT 1 NCMONb3YHT NePCOoHanbHble AaHHbIE ANs NpegoCcTaBneHns yCryr Nnonb3oBaTensm.
lMonuTuka pacnpocTpaHsaeTca Ha BCeX Nosib3oBaTtesien NpUnoXXeHnn, cantos, (OYHKLNA U CEPBUCOB
«KOMMNaHuM» No Bcemy mupy. HacTosiwas lNMonuTrnka pacnpocTpaHaeTcs Ha:

e ronb3oBaTenen, KOTopble 3aKa3biBaloT U NOMy4aT TPAHCMOPTHbIE YCIYTN;

e BOAMTENEN, KOTOPblE NPEAOCTABMAKT TPAHCMOPTHbIE YCMYr B UHAMBUAYaNbHOM MOPsiAKe

nnn Yyepes

® rapTHepCcKMe TPaHCNOPTHbIE KOMMaHWK;

e rony4vartenen 3akasoB, KOTOPbIE OTNPABNAOT 3aKasbl HAa 4OCTaBKY efbl U OPYrX TOBapoB.;

®  KypbepoB-NapTHEPOB, KOTOpble NPeaoCTaBnNsIoT YCNyrin No JOCTaBke.
HacTtosiwas MonuTtuka Takke pacnpocTpaHsieTca Ha Nonb3oBaTenen, KOTopble NPeaoCTaBNAT
«KOMMaHWMy» OaHHbIe NPV Nodayn 3asiBOK Ha MCMONb30BaHUE YCNyr «KKOMMaHUWY, a Takke Ha
nonb3oBaTenen, AaHHbIE KOTOPbIX «KKOMMaHUS» NornyyaeT B pamkax npegoctasneHus ycnyr. Bce atu
nvua B paMkax gaHHon Monutrku Ha3biBalOTCA MNONb30BaTENSAMMU.

OnucaHHble B HACTOSILLIEM OOKyMeHTe npasuna ﬂeVICTByIOT TOJIbKO B Te€X Crny4asXx, Korga OHu
COOTBETCTBYIOT 3aKOHOAOATENbCTBY PErMOHOB, B KOTOPbIX OCYLLECTBINAETCA 0eATelIbHOCTb
«KoMnaHus». Takum o6pa30M, ecnu onpepaeneHHble NonoXxXeHna MonuTunkn npoTtmnBopeyar
3akoHOAaTeNbCTBY KOHKPETHOIO permoHa, B HEM OHU He ﬂeﬁCTBy}OT. Ecnn Yy BacC eCTb BOMNPOChHI
OTHOCUTENbBHO NpaBun, ,EI,eIZCTByIOLIJ,I/IX B Ballen CTpaHe unn permoHe, CBAXNTeCb C HaMW.



3. OnepaTtop nepcoHasnbHbIX AaHHbIX

BOFIpOCbI, KOMMEHTapum n »anobbl B OTHOLLEHUN o6pa60T|<|/| OaHHbIX «KOMMaHNENn» MOXHO
OTNpaBnAaTb B ynpaBrieHue no 3awnte AaHHbIX.

Mbl obpabaTtbiBaem nepcoHanbHble AaHHble B cBoer cTpaHe Poccnun, «Komnanusa» He nepeaaet
nHdopMaLMIo Nonb3oBaTenen 3a npegensl CTpaHbl, NCMOMNb3Ys MEXaHU3Mbl, YTBEPXKAEHHbIE
AENCTBYIOLLMM 3aKOHOAATENLCTBOM.

4. Cobnpaemas nicpopmauyusa

«KomnaHua» n apyrue komnaHmnm ot UMeHU COGVIpaIOT cnegyrouyro VIH(bOpMaLI,I/IIOZ

1.

npeAOCTaBnﬂeM bleé BaMu AaHHble

K HMM oTHocAaTCS:

2.

Mpodunb nonb3oBartens. Mbl cobrMpaemM MHOpMaLUIo, Korga Bbl CO34aeTe Unm
obHoBngAeTe Npodunb. 3Ta UHopMaLUS BKINOYAET UMSA, aApec 3NEKTPOHHON NOYTbl, HOMEpP
TenedoHa, agpec, nnatexHole 1 6aHKOBCKUE AaHHbIE (B T. 4. CBEAEHUA O NOATBEPXKAEHUMN
nnarexen), a Takke ceeaeHms o6 aBTomobune Bogntenen-napTHEpPOB.

Hemorpadmyeckune gaHHbie. Mbl MOXXem cobupaTb gemorpadudeckne gaHHble O
Nnonb30BaTenNsaX «MNPUNOXKEHUSY.

Monb3oBaTenbCKU KOHTEHT. Mbl MOXXeM cobupatb MHPOPMaLMIO, KOTOPYHO Bbl
npegocTaBnsaeTe npy obpaLLeHnn B Cnyx0y NOAAEPXKKM KKOMMAHUN», B OLIEHKaX U
KOMMEHTapUsiX, OCTaBnsieMbIX Nonb3oBaTeNsiMun.

[aHHble, co3gaBaemMble B npouecce UCNONb30BaHUS ycnyr «kKoMmnaHmmn»

K HMM oTHocAaTCS:

UHdopmauma o MecTononoXxeHmm

B 3aBucumocTu ot NCNOoJIb3yeMbIX yCrnyr «kKOMNnaHun», HACTPOEK NPUNOXEeHUA N Bbl6paHHOFO
YPOBHS1 [OCTYMNa «KOMMaHUN» MOXET cOOMpaTh TOYHYH UMK NPUBRM3NTENbHY0 NHOPMaLMIO
0 BalLiEM MEeCTOMONIOXKEHUN Ha OCcHoBe AaHHbIX GPS, Wi-Fi n IP-agpeca.

o «[MpunoxeHne» cobnpaeT NHpopMaLMO O MECTOMNONOXEHUN BoAMTENEN 1
BOAMTENEN-NapTHEPOB TOSbKO B T€ MOMEHT, KOraa NpuioxeHne paboTaeT Kak B
(bOHOBOM TaKk U B NPUOPUTETHOM pexmMe (MPUNOXKEHNE OTKPBLITO U OTOGpaXKaeTcs Ha
3KpaHe), ONs pacyeTa CTOMMOCTM NOE3aKN B 3aBUCMMOCTU OT NPOAEHHOIO
MapLUpyTa COrfacHO KUTOMETPaxy.

o «[MpunoxeHne» cobupaeT MHOPMALMIO O MECTOMOSNOXKEHNM MOMb3oBaTerNei TonbKo
Toraa, Korga npunoxeHue paboTaeT B NPMOPUTETHOM pexume. B HekoTopbix
pervoHax NpUoXeHue Takke MOXeT cobupaTb AaHHYH MHOopMaLUuio, koraa
NpUNoXeHue 3anyLLleHO B MPUOPUTETHOM PeXnUMe, eCrv 3TO paspeLLEHO B
HacTpolikax NPUIOXEHUs UK ycTpoicTBa. Hanuune peanbHbix koopauHat



NoCTynarLLMX OT BOAUTENS - OCHOBHOE YCIOBWE pacyeTa NpornaeHHOro
KMoMeTpaxa 1 CTOMMOCTU 3akasa.

o [lonb3oBartenu TPAHCMOPTHbLIX YCIYr U NONy4aTenum 3akasoB MOTyT UCMONb30BaTb
NpUNoXxeHve n 3anpeTntb coop MHpopmaLum o mectononoxeHun. OgHaKo B 9TOM
Cry4yae HeKOTOopbIX (OYHKLMM NPUNOXEHUs MoryT He paboTaTtb. Hanpumep, ecnn y
nNpunoXxeHus He BygeTt AocTyna K AaHHbIM O MECTOMNOMOXEHUN, BaM NpuaeTcs
Kaxabl pa3 BpyYHYIo ykasbiBaTb MeCcTo nocagku. Kpome Toro, gaxe B 9TOM cry4yae
KoMnaHus BydeT nonyyartb MHopMauuio 0 BaleM MeCTOMNOMNOXEHUN OT BoAUTENEN
BO BpeMs MOE3A0K.

e WHdopmaumsa o TpaH3aKLUAaX

Mbl cobrpaem AaHHble O TpaH3aKLMSAX, CBA3AHHBLIX C MCMOMb30BaHNEM YCIYT, B TOM YMCre O
TUNE 3aKasaHHbIX U MPEAOCTaBIIEHHbIX YCIYT, AeTansx 3akasa U 4OCTaBku, AaTe U BPEMEHM
npeaocTaBrieHnst YCryr, CTOMUMOCTM, PacCTOSIHUM NOe3AKM U cnocobe onnatel. Kpome Toro,
Korga Apyrov nofib3oBaTenlb BBOAMT Balll MPOMOKOZ, Mbl MOXEM CBA3aTb Ballie UMS C
[AaHHbIMU 3TOTO YeroBeka.

e UHdopmauusa o6 ncnonbsoBaHumn

Mbl cobupaem nHpopmMaLmio 0 BalleM B3anMoaeNCTBUM C CEPBUCAMUN MPUMOXKEHUS, B TOM
yucne gaHHble O Aate U BpeMEHU A0CTyNa, UCNOMb30BaHHbIX PYHKUMSX MPUMOXKEHNS U
NMPOCMOTPEHHbIX CTPaHULax, cbosix B paboTe NpUnoXeHnsa n apyrmx SNeMeHToB CUCTEMBI,
Tune 6pay3epa 1 CTOPOHHUX CalTax U cCepBucax, KOTOPbIMUK Bbl MONb30BANUChL Nepes
nonyyYeHneM ycnyr kKomnaHmn. [1ns aToro npuMeHaTca ansbl cookie, NMKcenbHble Tern n
Opyrve TEXHOMNOrMm1, Co3aatoLLne U UCMONb3YOLME YHUKANbHbIE MOEHTUMNKATOPDI.
MogpobHee 06 aTMx TeXHONOrMsIX YnTante B gokyMmeHTe «Cookie Statement»

(https://wikimediafoundation.org/wiki/Cookie statement).

e UHdopmauma o6 yctpoucrtee

Mbl MoXXem cobupaTb MHopMaLmio 06 yCTPoONCTBax, KOTOpble Bbl UCNOMNb3yeTe Ans 4OCTyna
K cepBMCaM «MNPUMoXeHUsa», BKIOYasa AaHHbIe O Modenu ycTponcTea, IP-agpece,
onepaunoHHOM CUCTEME 1 ee BEPCUU, NMPOrpaMMHOM obecneyeHnn, MMeHax n Bepcusax
hbannos, NpeanoyTUTENbHbIX A3blKax, YHUKarNbHbIX MAEHTUMKaTOpax yCTPOUCTB,
peknamMHbIX ngeHTumKaTopax, CepUMmMHbIX HOMEpax 1 nepemMeLLeHmm YCTPOUCTB, a Takke
MHpopMauno N3 MOBUNBHOW CETH.

e WNHcdopmaumusa o BZammoaencTtemmn

Monb3oBaTenu MoryT o6paLlaTbCs K COTPYAHUKAM KKOMMaHUMy Yepes NPUIOXeHUst, canTbl 1
Apyrue cepsuckl «komnaHum». HanprmMep, Bogutenu-napTHepsbl U nonb3osaTen
TPaHCMOPTHbLIX YCIYT, @ TakKke Kypbepbl-napTHEPbl U NonyYaTeny 3aka3oB MOTyT 3BOHUTb U
nucaTb ApYr Opyry, He packpbiBasd HoMepa TenedoHoB. B pamkax npegocTaBneHms 3Ton
yCnyri KOMnaHus Nony4vaer AaHHble O Bbi3oBax U SMS, Bkntoyas gaty v Bpems Bbi30Ba Unm
OTNPaBKN TEKCTOBOrO COOBLLEHNS, @ TaKkKe COOEPKUMOE TEKCTOBbIX CO0bLLeHn. KomnaHus
TaKKe MOXeT NCNOoMb30BaTh YKa3aHHY MHMOPMaLMIO A5 OKa3aHUs Nogaepxky (B TOM
yucne ons paspeLleHnst CNopoB MexXay nonb3osartensmm), obecneveHms 6e3onacHOCTU Unm
3aWmThI, YyYLWEHNS HaWMX NPOAYKTOB U YCNYT, a TakkKe B LeNsX aHanuThKu.

e WHdopmauma us gpyrux UICTOYHUKOB

K Takum MCTOYHMKaM OTHOCATCS:


https://wikimediafoundation.org/wiki/Cookie_statement

nonb3oBaTenu, KOTopble OCTaBMAIOT BaM OLEHKN, KOMMITMMEHTbI 1 Apyrue OT3bIBb;
nonb3oBaTenu, KOTopble NPeAOCTaBNAIOT BallM AaHHbIE B CBA3M C BalLMM y4acTUeEM B
nporpaMmmax npuBrevYeHuns;
nonb3oBaTenu, KOTopble 3aKasbiBaloT YCryru Ans Bac UM OT Ballero MMeHu;
nonb3oBaTenu u gpyrve nuua, NpegocTasnsowme MHPOpMaLmio B pamkax
NPeTEeH3nI NN CNopoB;

e [enoBble MapTHEPbI KKOMMaHUM», Yepes3 KOTOPbIX Bbl CO3d4aeTe Npodusb unm
norny4yaeTe K HeMy 4OCTYM, B YACTHOCTM NOCTaBLLUMKN MIATEXHbIX CUCTEM,
coumanbHble CETU, NPELOCTABAOLLME YCIYTX MO 3anpocy, a Takke NPUIOXKEHNUS 1
caunThbl, KoTopble Ucnonb3ylT API-uHTepdenc «kkoMnaHumy» Nnm Ysnum
APIl-nHTEepericom nonb3yeTca «kKOMMnaHUs».
nocTaBLUUKM OMHAHCOBBIX YCNYr (4NA BoAUTENEN U NapTHEPOB);
napTHepCcKne TPaHCMOPTHbIE KOMMNaHun (4na BoguTenen-napTHEpoOB, KOTopble
NCMONb3YIOT CEPBUCHI YEPE3 aKKayHTbI, CBA3aHHbIE C TAKUMU KOMNAHUAMM);
06LLefoCTYNHbIE NCTOYHMKY;

NMOCTaBLUUKA MapKETUHIOBbIX YCIYT.

«KomnaHusi» MoxeT 06beanHATL AaHHbIE U3 3TUX UCTOYHUKOB C APYrON JOCTYNHOM UHOpMaLmeNn.

5.Ucnonb3oBaHune nHdopmauun

«KomnaHus» ucnomnb3yeT cobpaHHyto MHOPMaLMIO AN Cneaywmux Lenen:

1. NMpepocTtaBneHue NPoAyKTOB U yCnyr

Co6GpaHHas nHdgopmaumsa Heobxoamma Ana npefocTaBneHns, NepcoHanusaumum, Noaaepkki u
ynyulleHns Ka4yecTsa NPoOyKTOB U YCIyr «KOMMaHumy». B 4acTHOCTH, Takas MHdopMaLmns
Ucnonb3yeTcsa Ans crneayowmx Lenei:

e CospgaHue n obHoBNeHne npoduns.

e [loagTBepxaeHne NMYHOCTU Norb3oBaTens.

e [IpenocTtaBneHue ycrnyr no nepeBoske, 4OCTaBKe U T. 4. B yacTHOCTH, «kOMNaHusa»
aBToMartunyeckn obpabaTbiBaeT AaHHble, HeobxoaMMble Ans paboTbl YHKLMIA, KOTOpbIE
onpefensoT CTOMMOCTb NOe3aKkn Ha OCHOBE nepeMeHHbIX dhakTopos. K Takum aktopam
OTHOCATCH pacyeTHOE BpPEMS 1 pacCToAHME NpeanonaraemMoro MapLupyTa, JOPOXHbIE
YCITOBUS, @ TakkKe YMCrOo Nornb3oBaTenen u BogMTenen-napTHEPOB, NCMOMb3YHOLLNX
nnaTtopmMy «KOMMaHumM» B AaHHbIA MOMEHT.

O6paboTka 1 NpoBeaeHne NraTexen 3a 3TK yCnyru.

OTcnexnBaHne Noe3aku U AOCTaBKu.

Pabota dyHkuun obMeHa nHdopmMaLlmen ¢ pyrumm NiogbMy: KOMAMMEHTbI BOOUTENSAM,
pekoMeHaaums Apy3bsaM, pasgeneHme CTOMMOCTM NOE3AKU, OTpaBKka OPUEHTUPOBOYHOTO
BPEMEHMU NMpUBLITUS U T. 4.

e Pabota pyHKUMIA nepcoHanm3auumn Npodunsi, TakMx Kak co3gaHne 3aknagok Anst M3bpaHHbIX
aapecoB 1 ObICTPbLIN AOCTYN K NOCNEAHUM MYyHKTaM Ha3Ha4YeHus.

e BbInonHeHne BHYTPEHHUX onepaumii, HeoBXoaUMbIX ANsi NPEAOCTaBNEHUS YCyT, BKNoYas
yCcTpaHeHue ownbok NnporpammHoro obecneyeHus n npobrnem ¢ TekyLen paboTon, aHanus,
TECTMpPOBaHWE M UCCNeaoBaHUe AaHHbIX, a Takke OTCrNeXnBaHne n aHanus TeHaeHUuin
NCNONb30BaHWS U aKTUBHOCTM.

2. be3onacHocTb M 3awmTa



Mbl ucnonb3yeM Balm AaHHble s obecneyeHns 6e30nacHOCTH, 3aLMTbl U LLENOCTHOCTU HaLLMX
cepBucoB. B yactHocTH, MbI:

e licnonb3yem gaHHble 00 yCTPOMCTBE, MECTOMONOXEHUN, Npodurie, UCNONb30BaHUM U T. 4.
AN NpefoTBpaLLEeHNS U BbISIBNIEHNA MOLLEHHUYEeCTBa U Hebe3onacHbIx AencTeui. B
YaCcTHOCTU, Mbl 06pabaTbiBaeM Takyo MHpOpMaLUuio, YTOOLI BbISBUTb XapakTepHbIe NPU3HAKK
MOLLEHHMYECKOro 1 Hebe3onacHoro noeseaeHus. B npouecce MoOXeT AOMNONMHUTENBHO
MCNonb30BaTbCs UHOPMaLWs OT TPeTbMX Nuu,. MiHorga Takue cnyvanm MoryT NpuBoanTb K
OTKIMOYEHUIO aKKayHTa CUCTEMOI aBTOMAaTUYECKOro NPUHATUSA pelleHunn. MNonb3oBatenu B
cTpaHax EBponeinckoro coto3a umetoT NnpaBo o0bxanoBatb Takyto 06paboTKy AaHHbIX.
MoapobHee unTanTe B pasgene I1.1.1.d.

® lcnonb3yem penTuHIn, 4ToObl CTUMYNMPOBATL NOMb30BaTeNnen KOPPeKTMPOBaTbL CBOE
noBedeHne, 1 OTKITHOYaEM akKayHTbl MONb30BaTeNen C PENTUHIOM HIDKE MUHMMAaNbHOIO
3Ha4yeHusa ons pernoHa. PacyeT perTuHra n OTKNiYeHe akkayHTa MOXET BbIMOSTHATb
cucTemMa aBTOMaTUYECKOro NMpUHATUA pelleHuni. Nonb3oBaTtenu B cTpaHax EBponerickoro
COlo3a MMeLT npaBo obxanoBaTb Takyto 06paboTKy AaHHbIX. NogpobHee YnTanTe B pasgene
I.1.1.d.

3. Cnyx6a noaaepXxku

«KomnaHusi» ncrnonbayet cobpaHHyto MHopMaLmio, BKIOYasi 3anvcy 3BOHKOB B CIYXOY NoaaepKku
nocrie COOTBETCTBYHOLLEIO YBEAOMIIEHNS U NOSyYEHNS BALLEro COrfacusi, Ans okasaHusi MOMOLLM,
Koraa Bbl oGpallaeTech B Cry»0y noaaep»kku, B TOM Yncne ans:

® epefayun BOMPOCOB COOTBETCTBYOLLEMY COTPYAHUKY CIyXObl NOAAEPKKY;
®  13yYeHUs 1 YCTpaHEHUs1 BO3HUKLIKMX Npobnem;
® OTCNeXvBaHMsa 1 ONTUMMU3ALMM PaboTbl CYXObl NOAAEPXKKU.

4. UccnepgoBaHus U pa3paboTku

MbI MOXXeM ncnonb3oBaTb 006paHHy}o Mchopmau,mo Ona TeCtTupoBaHuA, nccnegoBaHuA, aHanmsa v
pa3pa60TKV| NPOAYKTOB U yCInyr. OT0 No3BONsET HaM MoBbIWAaTh 6€30MacHOCTbL U HAAEXHOCTb HaLLIMX
ycnyr, paspaGaTblsaTb HOBbIE (*)yHKLI,I/IVI M NpPOoAYKTbl U yny4laTtb CTpaxoBble U (bl/IHaHCOBbIe
nporpamMmmsbl, CBA3aHHbIE C CEPBUCAMUN KKOMMNAHUN».

5. BzanmopgeuctBue nonb3oBaTenen

«KoMnaHusi» ncnonbayet cobpaHHyo MHOPMaLMIo ONs YNPOLLEHNS KOMMYHUKaLUM Mexay
nonb3oBaTtensaMmu. Hanpumep, BoauTenb-napTHEP MOXET OTNPaBUTb TEKCTOBOE COOGLLIEHe Unu
MO3BOHWUTL MONb30BATENO AJ1s MOATBEPXKAEHUS MecTa nocagku. COTpyaHMK QUCNETYEPCKON unm
AavcrneTyep-napTHepP MOXET MO3BOHWUTL KIMEHTY, YTOOb! MpegocTaBnTb MHGOPMaLIMIO O 3aKase.

6. CooOLleHUusa OT «KKOMNaHUN»

KomnaHus MmoxeT ncnonb3oBatb CObpaHHy0 MHGOPMaLMIo AN OTNPaBkM BaM COOBLLEHUI O
npoaykTax, ycryrax, NPoMoakLUusx, UCCnefoBaHusIX, Onpocax, HOBOCTHAX, U3MEHEHUSX U
MEpPONPUATUAX.

«KomnaHus» Tarke MOXeT NCnonb3oBaTe MHGPOPMALMIO 4515 NPOABWPKEHNS U OpraHM3aumnmn KOHKYpPCOB
1 noTepeu, BbINOMHeHNs 0653aTensCTB MO BbiMfaTe BbIMIPhILIEN U BPYYEHMIO MPU30B, a Takke
npegocTaBneHns Bam Nogxoadnx obbABNEHNIA U KOHTEHTA, CBA3aHHOIO C HaWMMK YCyramuy 1
OernoBbIMM NapTHepamu. Bbl Takke MoXeTe nony4yatb Takne cooOLLEHMS C y4eTOM HAacTPOEeK Ballero
npodhmns nonb3oBatens. MNonb3oBaTtenu B cTpaHax EBponenckoro cotosa MMeoT NpaBo obxanoearb
Takyto 06paboTKy gaHHbIX. MogpobHee yuTanTe B pasgene 11.1.1.d.



KomnaHusa MOXeT Takke MCrnonb3oBaTb 3Ty MHOPMaLUMio AN yBeAOMIIEHUS NOrnb3oBaTenen o
BblIbOpax, ronocoBaHwu, pepepeHaymax, NoNMTUYECKUX U OPYrMX NPoLeccax, UMEIOLLMX OTHOLLEHNE
K HalLUM ycryram.

7. Pa36upaTeanTBa n TpGGOBaHMH ropunanvYecKkoro Xxapakrepa

Mbl MOXeM MCrorb3oBaTh COBpaHHY0 MHOpMaLMIO AN PacCrefoBaHUs U paspeLleHunst peTeH3uii
W CMOPOB, CBA3aHHbIX C MCMOMNb30BaHWEM BaMW YCIyT KOMMaHWK, a Takke B APYrMX 3aKOHHbIX Lensx
nnBo B OTBET Ha 3anpocbl PErynsTopoB, NPaBUTENbCTBEHHbLIX OPraHoB U Apyrue oduumanbHble
3anpocsl.



6.®annbl cookie n TeXHONOrMM CTOPOHHUX NOCTaBLUMKOB

dannbl cookie npeactaBnAlT cobor HebonbLLME TEKCTOBLIE (hansibl, KOTOPbIE COXPAHAIOTCSA B BalLeM
Opaysepe nnu Ha BalleM yCTponcTee Yepes Be6-canTbl, MPUMNOXKEHUS, OHNANH-PECYPChl U peKkraMHble
obbasneHus. «kKomnaHms» ncnonb3yeT annbl cookie n aHanornyHble TEXHONOMUKU OIS TaKMX Lienen,
KaK:

npoBepKa NMYHOCTM Nonb3oBaTenen;

3anoMMHaHNE MOrb30BaTENbCKNX NAapaMeTPOB N HAaCTPOEK;

onpepgeneHve NonynspHOCTA KOHTEHTA;

obecneveHune n oueHka acpHeKTUBHOCTM peKITaMHbIX KaMnaHui;

aHanua Tpadmka caiToB U TEHAEHLUMIN, a Takke obLlee NOHMMaHue NoBeaeHUs B CETU U
WHTEPECOB NoAew, B3aMMOAENCTBYIOLLMX C HALIMMK Criykbamu.

Mbl Takke MOXeEM paspeLunTb ApYrMM nuuam npegocTaBnsaTb HaM YCryrn CTaTMCTUHECKOW OLEHKM
ayanTopumn n aHannTukm nnn pasmMellaTtb peknamy ot Hallero MMeHu B |/|HTepHeTe, oTCcnexnmBaTb
30pPEeKTUBHOCTL 3TON peknambl U MIHPOPMUPOBATL HAc O HEW. ATK LA 1 OpraHn3aumMm MoryT
ncnonb3oBatb annel cookie, Beb-masku, SDK n gpyrue texHonorum gnst u4eHTumkaumm Batlero
YCTPOWCTBA, KOra Bbl MNOCELLaeTe Hall CalT M NONb3yeTech HAWMMK YCIyraMmu, a Takke Korga Bbl
noceLyaeTe Apyrue canTbl U CIyX0bl.

NMepenaya n packpbiTne nHpopmauumn

B onpeaeneHHbIX crny4dadax «kKOMNnaHnuAa» MOXeT NpeaoCTaBnATb CO6paHHbIe OaHHble ApyrM nuuam n
opraHn3aumam, K HMCny KOTopbiX OTHOCATCA:

1. Opyrve nonb3oBarenu

e Ecnu Bbl siBNsieTeCh NOMb30BaTENEM TPAHCMOPTHLIX YCIYT, Mbl MOXEM NPeoCcTaBnsATb
BOOUTENSAM-NAapTHEPaM BaLle UM (NPK KenaHue 1 pamunmio), AaHHble 0 MecTe Nocagku
N/MNKN NyHKTE Ha3HaYeHUs.

e Ecnu Bbl BOOUTENb UNN Kypbep-NapTHEP, Mbl MOXeM NpPeaocTaBnsaTb Nofb3oBaTeNsM
cregyoLyo MHopMauuto: Balle UMs 1 choTorpadmio; Mapky, Moaernb, LBET,
rocyaapCTBEHHbIA PErMCTpaumoHHbIA HOMep 1 choTorpaduio Ballero aBTomobunsi; Balle
MECTOMOSOXEHWE; Ball PENTUHT B MPUMOXEHUN; @ TaKkKe BalUW KOHTAKTHbIE AaHHble (B
COOTBETCTBMM C MPUMEHUMbIM 3aKoHoAaTeNbCTBOM). Ecnu Bbl 3anonHunm ceoi npotunb
BOOUTENS, Mbl TAaKKe MOXEM NPeAOCTaBnATb Nbyo MHopMauuio 13 atoro Nnpodurs,
BKITIOYas AaHHble, NpeaocTaBneHHble BaMy, a Takke OT3biBbl, OCTaBNEHHbIE BALLUMMU
KnneHTamu. 3akasdmkam noes3nokK 1 nony4yarenam 3aka3oB TakKe OTnpaBnaeTcAa KBUTaHLUUA,
copepxallas cnegyowyto MHdopmaumto: pasMmep nraTtexa u pasbuska no KaTeropusiv; Baile
nms (dammnuns) n potorpadus; Kapta NPONAEHHOIo MapLupyTa.

2. MNonb3oBaTenu U opraHM3auUun CorriacHoO Ballemy 3anpocy

B yacTHOCTM, Mbl MOXeM NpeAoCTaBNATb Bally MHOPMaLMIO:

e TpeTbMM NuUam No BaweMmy 3anpocy. Hanpumep, Mbl MOXXeEM NepefaTb BaleMy Opyry
MHGOPMaLMIO O BalleM OPUEHTUPOBOYHOM BPEMEHUN MPUBLITUS 1 MECTOMONOXEHUN UMK
MHdOpMaLMIO O NOe3akKe.

e [lapTHepam komnaHuu. Hanprmep, ecnu Bbl 3aKasbiBaeTe yCryry B paMmkax NapTHEPCKOro
WNN PEKNAMHOr0 NpeasioKeHNs OT CTOPOHHEro NOCTaBLUMKa, KOMNaHWUs MOXET nepenatb
CBedeHUs 0 BaC AaHHOMY MOCTaBLUuKy. K 3Ton kaTteropmum Takke MoryT OTHOCUTLCH Apyrue
NPUNOXEHNA N CanTbl, KOTOpble MHTerpupytoTca ¢ API-nHTepencom KomnaHum; NOCTaBLLMKN



N cepBUCHI NO NPeaoCTaBneHnio aBTOMOBUNen, a Takke NPUIOXKEHUS N CalThl, C
NporpaMmmHbIMK UHTEPencammn n cnyxxéamm KOTopbIX MHTErpMpyeTca nnaTgopma KoMnaHuu;
AenoBble NapTHepPbl, COBMECTHO C KOTOPbIMU KOMMaHUS NPOBOAUT NPOMO aKUMU U KOHKYPCh!,
a Takke OKasblBaeT crneuunanbHble YCyru.
3. LWupokasa ayguTopus npu pasMeLlLeHUn KOHTEHTa Ha o6LenoCTynHOM chopyme
Mbl ¢ pagocTbio obLaemcs ¢ nonb3oBaTensMm, B TOM YMCTe Yepes coumanbHbie CeTU U apyrue
WHCTPYMEHTbI Hawen nnatdgopmebl. Koraa Bbl obLiaeTeck ¢ HAMK NO 3TUM KaHanam, Balln coobLueHns
CTaHOBATCA AOCTYMNHbI LUIMPOKOMY KpYry NLL.

4. TlocTaBLMKK YCIyr U NapTHepPbl KOMMaHUK
«KoMnanusi» MoxeT npeaocTaBnsaTb MHPOPMaLMIO CBOUM MOCTaBLUMKaM, KOHCYNbTaHTaM, napTHepam
MO MapKETUHTY, CCIeoBaTeNbCKUM KOMMNaHWAM 1 APYrM NOCTaBLUMKaM YCIyr U AenoBbIM
napTHepam. K HAM, B 4aCTHOCTW, OTHOCSTCS:

e ornepaTopbl No nNpuemy 1 o6paboTke NNaTexew;

® KOMMaHWW, 3aHMMatoLLMEC NPOBEPKON AOKYMEHTOB (TOMNbKO Ans BoguTenemn u
KypbepoB-napTHEpPOB);
NOCTaBLLMKM 0BnayHbIX XpPaHWUMMLL;
napTHepbI N0 MAPKETMHIY 1 ONepaTopbl MapKETUHIOBbLIX MnaTgopmM;
MOCTaBLLMKN aHaNMUTUYECKUX CUCTEM;
nccnegoBaTenbCcKMe KOMMaHum, BKIOYas opraHvM3aLumm, KoTopble NPOBOASAT ONpoCh! U
nccnefoBaTenbCkUe NPOEKTbl COBMECTHO C KOMMaHuen KoMnaHmnsa «» Unun ot ee MeHu;
napTHepbl, obecneynBatoLe 6e30MacHOCTb U 3aLLUTY NPUMNOXKEHUH;

KOHCYNbTaHTbI, OPUCTbI, Oyxrantepbl U Apyrne NOCTaBLUMKMA NPOECCMOHANbHBLIX YCIYT;
napTHepbI-BNagenbLbl aBTONAPKOB,;

napTHepbl, NPeaoCTaBnsLWMNe YCyrn CTpaxoBaHUs N (OMHAHCOBbLIE YCITYTU;

asponopTbl;

Opyrve MecTHble NepPeBO34UKMY;

pecTopaHbI-NapTHephI;

NOCTaBLUUKM YCIyr NO PMHAHCUPOBaHMIO N apeHae aBTOMOOMMNen U CTOPOHHUE NOCTaBLUMKA
aBTOMOOUNEN.

INuua, opraHnsaumm u rocypapcTBeHHbIe opraHbl (A5s peweHnUs KPUANYeCcKuxX
BOMPOCOB U pa3peLleHUs CNOpoB)

«KomnaHusi» BnpaBe NpegocTaBnsaTb Ballu AaHHbIE, ECIW MNoraraeT, YTo 3Toro TpebyeT 3aKoH,
HOPMAaTUBHbIWN aKT, 4ENCTBYIOLLMIA OrOBOP, OPUAMYECKNIA MPOLLECC NN 3anpoc rocyaapCTBEHHOMO
opraHa nnbo ecnu ato Heobxoammo B Lensax obecneyeHns 6esonacHoOCTN U T. 4.

o

Cioga oTHoCUTCS NpeaocTaBreHne nHpopMaumm CoTpyaHMKamM NpaBoOOXPaHUTENbHBIX OPraHoB,
YMNONMHOMOYEHHbLIM FrOCYAapCTBEHHBIM OpraHam, asponopTtaM (ecnv npegocTaBneHne MHpopmaumm
ABMNAETCA YCrOBUEM paboThbl HA TEPPUTOPUN a3ponopTa) U UHbIM TPETbUM Nuuam B obbeme,
HeoOXoAMMOM Ansi NPUBEAEHUS B UCMONTHEHME HALINX YCNOBUI NpeaoCTaBneHunst yCnyr,
Nonb30BaTENbCKMX COrMaLLleHNi U gpyrux npasusi, AN 3almThl NpaB UM cCOGCTBEHHOCTH
«KOMMaHWUM» U pyrux nuy n obecneyveHns 6e3onacHoOCTV NocneaHnx, a Takke B Cryvyae NpeTeH3nin n
CMOpPOB, CBSA3aHHbLIX C UCNOMNb30BaHMEM BaMU HaLLMX ycrnyr. Ecnn Bbl NonNb3yeTechb KpeauTHON KapTon
OpYyroro nuua, 3akoH MoXeT 0043bIBaTb HAaC NPefoCTaBNATbL BNadenbLy 3TON KPEeAUTHON KapThl
onpegenexHHy NHPOpMaLMIo, B TOM YMCIE B OTHOLLEHUN BaLLUMX NOE300K.

Mbl Takke MOXeM NPeaoCcTaBnAaTb MHOPMaLUIO O Bac TPETbMM fLaM B CBS3N C TAKUMN COBLITUSIMU
UNN BO BPeMS1 TakMX CODLITUIA, Kak CIUSIHUE U NeperoBopbl 0 HEM, Npodaka akTMBOB KOMMaHWUN,
0ob6beauHeHne 1 pecTpykTypusaums, pmHaHcpoBaHue 1 NpuobpeTeHne BCero Hawero 6usHeca nnm
€ro 4actu Apyror KoMnaHmemn.

6. [Apyrve nuua c Bawero paspeLleHus



Mo npegBapuTensHOMY YBEAOMINEHMIO Y MPU BalleM COrnacum KOMMNaHusa MOoXeT Takke nepefasatb
TpeTbMM Nnam MHopMaLmIo, He YKka3aHHy B HacTosiwer MNonutuke.

XpaHeHune n yHN4YToXeHne nHopmauum

«KomnaHus» ucnomnbayeT nHdopmaumio n3 npodunsa Ans npeaocTasneHns BaM yCnyr U XpaHuT ee,
noka y Bac ecTb npoduneb.

«KomnaHusi» XxpaHuT onpeaeneHHble CBEAEHMWs, B TOM Yncie MHAopMaLMIo O TpaH3aKumsX,
MECTOMOMOXEHUN, YCTPOUCTBAX U UCMOMNb30BaHMK NaTopPMbl B TEYEHNEe 7 NIET B COOTBETCTBUM C
HOPUANYECKUMUI, HATIOTOBLIMU, CTPAXOBbIMMU U NMPOYMMU TPeOOBaHMSIMY B PervMoHax OCYLLECTBIEeHWS]
AesiTenbHoCTU. «KomnaHusi» 3akpbiBaeT AOCTYN M 3anpeLlaeT 1Cnonb3oBaHre MHopMaLun, koTopas
Goree He Hy)xHa A5l TPeoCTaBNeHNsl YCIyr «KOMMNaHUny», NOAAEPXKKN NoNb3oBaTenei, NoBbILeHNs
KayecTBa O0GCNYXMBaHWSA U ApYrMX onepaunoHHbIX Lenei. Takme gaHHbIe UCMOoNb3YTCS
UCKIIOYUTENBHO Ans cobniofeHust HacTosimx TpeboBaHuii, obecnedeHnst 6e30NacHOCTU, BbISIBNEHUS
¥ NpefoTBpaLLEHUs CllyYaeB MOLLEHHUYECTBA.

Bbl MOXeTe oTnpaBuTb 3anpoc Ha yganeHue nepcoHanbHbIX AaHHbIX B Nlo6on MoMeHT B pasgene «O
NpUNoXeHun.

[Nonyyuns Takom 3anpoc, «kKOMNAaHUA» yaansieT BCHO MHGOPMaUUIo 3a UCKNHYEHNEM TOW, KOTOPYHO OHa
obs3aHa xpaHuTb. B HekoTOpbIX cry4vasx, HanpyMmep Npy HanMYun 3agoSMPKEHHOCTU UK
HepaspeLUEHHbIX CMOPOB, KKOMMaHWA» HE MOXET yaanuTb akkayHT. [ocne ycTpaHeHus AaHHbIX
haKkTOpOB «KOMNAHUA» yOANSET OaHHbIe, CrieQys ONMMCaHHON BbilLE npoleaype.

«KoMnaHusi» MOXeT Takke COXpaHATb onpeaeneHHyo MHPopMaumio, ecny 3To Heobxoaumo Ans
cobnogeHnst HalMx 3aKOHHbIX AEMNOBbIX MHTEPECOB, TakMX Kak NnpeaoTBpaLleHne MOLEeHHUYEeCTBa U
obecnedeHune 6esonacHoOCTY M 3awwnTbl Nonb3oBaTtenen. Hanpumep, ecnu «komnaHmsay 3abnokupyet
npocunb nonb3oBarens u3-3a Hebe3onacHOro NOBEAEHNS UMK CIy4aeB HapyLLeHns 6e30nacHoOCTH,
Mbl MOXEM COXPaHUTb onpeaeneHHyo nHpopmaumo 06 3Tom npodune, YTobbl NpegoTBpaTUTL
co3gaHuve nonb3oBaTernieM HOBOro Npoduns «kKoMnaHum» B BygyLiem.

Ocob6asa nHdopmaumusa ana nonb3oBartenen B EC

C 25 maga 2018 r. ob6paboTka NnepcoHanbHbIX AaHHbIX NOfb30oBaTeNen Ha TepputTopumn EBponerickoro
coto3a OyaeT oCcyLecTBNSATLCA B COOTBETCTBUN CO crieayowmm pernameHtoM: EU General Data
Protection Requlation (“GDPR”). B gaHHOM pasgene npuBoaaTcsa cBegeHus o npaBax nosib3oBartenen
B EC 1 0683aHHOCTAX «KOMMaHUM» COrNacHO yka3aHHOMY Bbile pernamMmeHTy.

1 NpaBa nonb3oBartenen B EC
Ecnu BbI siBNsieTecb nonb3oBatenem npunoxeHus Ha Tepputopumn EC, y Bac ecTb cneaytowue npaea
B OTHOLUEHUWN 06paboTKN BaLLMX NIUYHBIX CBEOEHUI «KoMMaHunelny. YTobbl BOCNonb30BaThCs AaHHbIMK
npaBaMu, 03HAaKOMbLTECH C MHCpOpMaLEN HUXKE.
Monb3oBaTenu 3a npegenamun EC Takke MoOryT oTnpaBuTb 3anpoc Ha pa3bsiCHEHWE, NCMpaBreHune,
yoaneHve unu nepegady Konmm CBoMx NepcoHarnbHbIX AaHHbIX:
e **a. PasbscHeHue u konnmn gaHHbIX
O Y Bac eCTb NpaBo 3anpoCUTb PasbACHEHME B OTHOLLUEHUN TOrO, Kakon MHopmaumen
0 Bac pacnonaraeT «NpunoXeHme» 1 Kak ata MHopmMaLms NCnonb3yeTcs.


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

o

Bbl Takke Brpase Nony4nTb KON aHHbIX, KOTOPbIe «NPUNOXeHne» co6|/|paeT (o)
BacC C Ballero cornacuda uinn ana npegocrtaBrneHna Bam 3anpallmBaemMblX YCIyr.

b. UcnpaBneHue

o

Ecnu Bbl cunTaete, UTO «NPUNOXKEHNE» Brageet HETOYHOW nHdopMaLMen o Bac, Bbl
MOXEeTe OTMNpaBUTb 3anpoc Ha BHECEHME HEODXOANMbIX UCTIPABIEHWUN.
[ononHuTtenbHble cBegeHns 06 ncnpaBneHnn unu oTnpaeke 3anpoca Ha
ucnpasneHue nHgpopmaumm cMm. B pasgene «PasbsacHeHue, konum 1 ucnpaeneHne»
HUXe.

c. YoaneHue

o

o

Monb3oBaTenu mMoryT B Nto60o MOMEHT OTNPaBUTb 3aNpocC Ha yaarneHue CBOEro
npodunsi. 3To MOXHO caenatb B MeHo «O npunoxeHuny. Mbl MOXeEM XpaHUTb
onpegeneHHy HopmaLmio 0 Bac B COOTBETCTBUM C TpeboBaHMAMU
3aKoHoAaTenbCTBa U AN 3aKOHHbIX Lienen BeaeHus duaHeca.

JononHuTeneHble CBEAEHWUS O XPAHEHUN U yOANEeHUUM MHopMaLnn «KKOMNaHnen»
CM. B pasgene «XpaHeHNe N YHUYTOXeHne nHdopmauumny.

d. Bo3paxeHuna v xkanoobl

o

Monb3osatenu B EC nmeloT npaBo 3asBUTb O BO3PaXXEHUN B OTHOLLIEHUW npouenypb!
06paboTKM NepcoHarnbHbIX JAHHBLIX KKOMMAHWEN», B TOM YUCIe B MAPKETUHIOBbIX
Liensax ¢ UCNonb30BaHMEM CUCTEM aBTOMAaTU3MPOBAHHON 06paboTku AaHHbIX U/WMK
aBTOMAaTM3UPOBAHHOIO MPUHATUS peLleHnid. «1punoxeHne» MoXeT NPOAOCIKUTb
0bpaboTky Ballen nHpopmMmaLumm, HECMOTPSA Ha Bo3paxeHue, ecrnu Takasa obpaboTka
cooTBeTcTBYET TpeboBaHuam OBLero pernameHTa no 3awmte aaHHbIx (GDRP).
Kpowme Toro, nonb3osatenu B EC nmetoT npaBo nogaTth xanoby B OTHOLLIEHUN
06paboTkM NMYHON MHGOPMALIMK «KKOMMaHWEN» B YNpaBneHue no 3alimTe AaHHbIX
HupepnaHaos (Autoriteit Persoonsgegevens). Agpec ons otnpasku xanob:

Autoriteit Persoonsgegevens

Postbus 93374

2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00

Kpome TOro, BONpocCbl, KOMMEeHTapun 1 )anobbl MOXHO oTnpaBnATb OTBETCTBEHHOMY
3a 3alnTy nepcoHarbHbIX AAHHbIX «KKOMMNAaHUNY.

2. OcHoBaHuUA ons o6paboTku

B cootBeTcTBMU C OBLLMM pernaMmeHToM Mo 3aluTe AaHHbIX KOMNaHUN AOIMKHbI BbINOMHATL
06paboTKy NMYHOM MHpopMaLUm Nonb3oBaTenemn, NPoXMBaLWNX Ha Tepputopun EC, Ha KOHKPETHbIX
MpaBOBbIX OCHOBaHUSIX. Kak onucaHo Hmxe, «npunoxeHney» obpabaTtbiBaeT MHGOpMaLmo
nonb3oBaTenen Ha OCHOBaHUSX, ykasaHHbIx B O6LLeM pernameHTe no 3almrte AaHHbIX:

o

a. O6paboTka faHHbIX TpebyeTcA ANA NpefocTaBreHUs nofib3oBaTensiM He06XoAUMbIX
yCcnyr n BO3MOXXHOCTEMN.

«Komnanusa» gomkHa cobupatb 1 ncnonb3oBaTh ONpeaeneHHy MHopMauuio 4s
okasaHus ycnyr. K Takon nHdopmaumm oTHOCATCS:

m [laHHble npodhunen nonb3oBaTenemn, Heobxoanmble AnNsa cosgaHust npocuns
N yNpaBneHns M1, B TOM YMCne A58 NOATBEPXKAEHMSA NIMYHOCTH, Nepenayn
WHpopMaLMm 0 noe3akax, 3aKkasax, a Takke Ans npeaocTaBneHus
BO3MOXXHOCTM OCYLLIECTBNATb U Nofy4aTb onnary.

m  [laHHbIE O MECTOMONOXEHUN BOAMTENEN, HEODXOAUMbIE OIS Ha3HaYeHUs
BOAMTENEN NONb30BaTENSAM, a TakKe AN OTCNEXMBaHUS BbIMONHAEMbIX
noesnok 1 HaBurauum.

m  CsepneHusi 06 onepaumsx, CBsi3aHHbIE C UCMOSNb30BAHNEM YCIYT «KOMMAHUNY.



NHdopmaLus 06 ucnonb3oBaHumM, Heobxoaumas Ans NoAaepkaHus,
ONTUMU3ALMMN W YIYYLLEHWUS YCNYT «KOMNaHUWY, B TOM Yucne Ans
onpegeneHust (MHOr4a ¢ UCNONb30BaHWEM OpYrMX CBEAEHMIA) CyMM GOHYCOB,
Ha3HayeHWs BOOMTENEN NONb30BaTensM, a Takke Ans pacyeTa CTOMMOCTM
noe3nokK M Joxoda BoauTeneil.

o Cbop 1 ucnonb3oBaHne gaHHOM UHGOPMaLMK ABMSETCH 00s13aTenbHbIM A4S
NCMOMNb30BaHNS NMPUNOXKEHNIN «KOMMAHWUMNY.

e b. ObpaboTtka gaHHbIX Heob6xoauMa Ans 3aWKnTbl XKU3HEHHO BaXXHbIX MHTEPEeCOB HalnX
nonb3oBaTenen u Apyrux nuu,.

o «KomnaHus» BnpaBe obpabaTbiBaTb NMYHYIO MHPOPMALIMIO, B TOM YnCne
NpefocTaBnsiTb €€ NPaBOOXPaHUTENbHBIM OpraHam B Crlydae BO3HUKHOBEHUS Yrpo3bl
6Ge3onacHOCTH Nonb3oBaTenen unu apyrux nuu.

e c. O6paboTka AaHHbIX HeOOX0AMMA B 3aKOHHbIX MHTEpecax KKOMNaHUun».

o «KomnaHusay cobrpaeT u ncnonb3yeT nepcoHarnbHble AaHHbIE B TEX Cryyasix, Korga
3TO HeoBXoAMMO OIS peanusaunm ee 3akoHHbIX MHTepecoB. Ctoga oTHocuTcs cbop m
ncrnonb3oBaHne nHhopmMaumm:

[nsa nogaepxaHusi n NOBbILIEHUS HAAEeXHOCTM cepBurca u besonacHocTH
nonb3oBaTenen. Hanpmumep, mbl cobmpaem gaHHbIe NPOBEPKN AOKYMEHTOB (B
pa3peLLeHHbIX 3aKOHOM Crny4asx), YTOObl HeHadeXHble NoMnb3oBaTeny He
MOTTM NPEeQOCTaBNIATh YCIyr C MOMOLLBIO HALWUX NpuUnoxeHni. Kpome Toro,
Mbl MCMOMNb3yeM NIMYHYI0 MHGOPMaLMIo, YToObl NpegoTBpaTuTb
NCMONb30BaHUe HaLMX YCNyr N1uamMu, oCyLLECTBAALLNUMN
He0BPOCOBECTHYIO UM ONACHYIO AeATENbHOCTL. Hanpumep, Mbl MOXeEM
XPaHUTb AaHHble 3abNOKMPOBaHHbLIX NONb3oBaTeNen, YToObl HE ONYCTUTL
NCMonb30BaHNe UMK NPUIOXKEHWUIA KoMNaHun. MHdopmaums o6
NCMNonb30BaHUK Takke Heobxoguma, 4Tobbl NPeoTBpaTUTL Ha3HayYeHne
BOOUTENEN Nonb3oBaTensaMm, NP1 KOTOPOM CYLLECTBYET BbICOKUIA PUCK
BO3HWKHOBEHMWS KOH(MKTa (Hanpumep, ecnv paHee Ha nonb3oBarens
nocTynanu »xanoobi).

Onsa npegynpexgeHus, BbISIBIEHUS 1 NPOTUBOAENCTBUSA MOLLEHHUYECTBY,
CBS13aHHOIO C MCMONb30BaHWEM Halumx ycnyr. Hanpumep, korga
NCNONb3YTCA AaHHbIe Npodmnen Nonb3oBaTenemn n ceeageHnst 06 nx
MECTOMOMNOXEHUN, YCTPONCTBAX MUIN MOSTyYEHHbIX UMW YCryrax Ans
onpegeneHns N NpeaoTBpaLLEeHNs MOLLEHHNYECKNX AENCTBUMA B OTHOLLEHWN
«KOMMaHWM» U ApyrMx nofb3oBartenen.

[nsa nHpopMmpoBaHns NpaBoOXpPaHUTENBbHBIX OPraHOB O NMPaBOHAPYLLEHUSIX
unu yrposax obLuecTeseHHon 6e3onacHoCTu.

[ns npegocTtaBneHns NOAAEPKKM NOMNb30BaTENSIM.

[ns noBbILEHNst KaYecTBa 0OCNY>XMBAHNS U CO34aHUSI HOBbLIX CEPBUCOB.
Cioga, B YacTHOCTU, OTHOCUTCS: onpederneHne onTMManbHOro MecTa nocagku
UNn BbICAAKN, peKkoMeHZaums (HOBbIX) OYHKLMIA, yNy4ylleHNe CUCTEMBI
HaBurauum, onTMMmn3auusa TapndoB U MexaHM3Ma Ha3Ha4YeHUs MapTHEPOB
(BOAMTENEN N KYpbEPOB) NONb30BATENSAM.

Ons uenen nccnegoBaHus 1 aHanutuky. Croga, B 4aCTHOCTU, OTHOCUTCS
aHanu3 TeHAEHUUI MCMOoMNb30BaHWs AN yrny4leHns obcnyXnBaHms
nonb3oBaTenen, a Takke NoBbleHMs 6e30MacHOCTU U HaAEXXHOCTU HaLlero
cepsuca.

Ons uenen npsimoro mapkeTuHra. Cioga, B 4aCTHOCTW, OTHOCUTCS aHanus
OaHHbIX AN onpegeneHns TeHAEHUMI U CO34aHNs NePCOHaNM3NpPOBaHHbIX
MapKETUHIOBbIX COOBLLEHNIA.

[ns BbINONHEHUA YCnoBuin NpegocTaBieHnst YCryr «KKOMMNaHum.



e d. O6paboTka maHHbIX HeoOGXxoAuMa ANA 3aWmUThl 3aKOHHbIX MHTEPECOB APYrux nuy
WUNKN CTOPOH.

o «KomnaHusay cobrpaeT u ncnonb3yeT NepcoHarnbHble AaHHbIE B TEX Cryyasix, korga
3TO HeoOX0AMMO Ans peanusaunm UHTEPECOB APYrMX NIULL MU LUMPOKOWN
obuwectBeHHocTn. Cloga OTHOCUTCA nepedada uHopmaumm B CBA3N C MCKOBLIMU
3asABneHnaMn unm TpeboBaHMaAMM O BbIMaTe CTPaxoBOro BO3MELLEHNUS ANS 3awuThl
npas 1 6e30NacHOCTM OPYrnX NuL.

o Kpome Toro, «kkomnaHusi» MOXeT npu HeobxogumocTn obpabaTbiBaTb NUYHYIO
NHOopMaLMIO B UHTEpPEcax OOLLECTBEHHOCTM B COOTBETCTBUM C AENCTBYHIOLLMM
3aKoHOAaTENbCTBOM.

e e. O6paboTka AaHHbLIX Heobxoauma Ansi UCNOJTHEHUSA NPaBOBbIX 00A3aTeNnbLCTB
«KOMMaHUUy.

o «KomnaHusa» obasaHa cobnogatb TpeboBaHWs 3akoHo4aTenbLCTBa B permoHax
OCYLLECTBINEHNSI AEATENBHOCTU, B COOTBETCTBMU C KOTOPbLIMU Mbl JOJIKHBI COOUpaTh,
obpabatbiBaTh, NepeaaBaTtb U XpaHUTb BalluW NepcoHarnbHble AaHHble. Hanprmep,
«KOMMaHua» JoSmkHa cobniofaTb 3aKOHb! M NpaBuna BO MHOMMX ropodax U cTpaHax, B
COOTBETCTBUM C KOTOPbIMU OHa 0653aHa cobupaTtb nHdopMaLmIo 0 Noesakax,
XPaHWTb ee B TEYEHUE NPOAOIDKUTENBHOIO NepUoaa BpEMEHN U NpeaoCcTaBnsiTh ee
KOMUW rocygapCTBEHHbLIM U ApYrMM opraHam. «KoMmnaHus» ncnonb3yeT Bally JINYHYL0
NHOPMaLMIO ANS UCMONHEHWS 3aKOHOB W MpaBuIT B Cy4vasx, Korga OHU MPpUMEHVMBI
K MCMOMb30BaHW0 BaMy NMPUMOXKEHUA «KOMMIAHUNY.

o Kpome Toro, «kkomnaHus» MOXeT nepegasatb MHHOPMALIMIO NPaBOOXPaHUTENbHBIM
opraHam, B TOM 4ucrie B cyaeGHOM nopsiake Mo 3anpocy TPeTbMX N,

e f. Cornacue

o «KomnaHusay BnpaBe cobupaTtb 1 UCMONb30BaTh BaLly MHpOPMaLUIO C BaLLErO
cornacus. Bel MmoxeTe 0T03BaTh CBOE corfnacue B fobon MOMeHT. B cnyyae oT3biBa
cornacusi Bbl He CMOXeTe MCMomnb30BaTh YCIyrn N yHKUMK, AN NPeAoCTaBNeHNs
KOTopbIX TpebyeTca nHdopmaums, cobpaHHasi Unu ncnonb3yemasi Hamu ¢ BaLlero
cornacwsi.

o C cornacus nonb3oBaTenen «koMnaHmsy cobnpaeT u NCNonb3yeT AaHHbIE,
HeobXxoayMble AN NOBbILWEHNST KavecTBa 06CNy>XMBaHWUS NoNb3oBaTenen,
npegocTaBneHns AOMOMHUTENbBHBIX YCNYT My yHKLUUIA, a Takke ANs CBA3M C
nonb3oBaTensamu. Ecnn Bbl Nonb3yeTeck ycrnyramm «koMnaHum» Ha TeppuTtopumn EC,
C BaLLEro paspeLleHnsi cobuparoTcs U UCNONb3YyTCA crieayolme cBegeHuns:

m  [laHHble O MeCTOMONOXeHUN (418 Nonb3oBaTernen, 3akasbiBaOLLMX NOE3aKN)

m  /Hdopmauus o mecTtononoxeHun, nepeaaBaemMas B pearibHOM BpeMEHN
(ons nonb3oBaTeneu, 3akasblBaloLLMX NOE3OKN)

m  YBeOOMIIEHUS O cTaTyce Noes3aok

m  YBEJOMIEHMWS: CKUOKN N HOBOCTU

m  CuHXpoHM3auus ¢ KaneHgapem

o [ononHuTenbHble cBeAEHNs O COOpe U NCMOMb30BaHWUMN 3TUX AaHHbIX,
npegocTaBneHMN 1 OT3bIBE COrnacus, a Takke NocrneacTBUAX Takoro OT3biBa Ais
NCMNOMb30BaHUSA NPUINOXEHUA «KOMMAHUNY CM. B pasgene «Bblbop n npo3pavyHoCTb»
HUDKE.

Bbi6op 1 Nnpo3payvyHOCTb

A. HACTPOUKU KOH®UOEHLUATIbHOCTHU



Mento «O NPUNOXEeHNUN» B NMPUNOXEeHUN «kKoOMNaHnn» ana nonb3oBarenen npenocrtaBnaeT
BO3MOXHOCTb YyCTaHaBNnBaTb UIMN N3MEHATb NapaMeTpbl OTNPaBKU AaHHbIX O MECTOMNONOXEeHNN N
KOHTaKTax 1 nony4yeHusa MOBUITbHBIX yBe,El,OMJ'IeHVIVI OT «KoMnaHum». Huxe npmueeneHbl cBegeHna o
HaCTpOVIKaX KOHCbI/IJJ,eHLWIaJ'IbHOCTI/I, MX yCTaHOBKe U N3MEeHeHnn, a Takke O nocneacTBuAax ux
OTKITHOYEeHUA.

e WHdopmaumsa o MecTononoxeHun

o «KomnaHusay ncnonb3yet cnyxbbl reoniokaumnm Ha yCTpoOMCTBE Nonb3oBaTens Ais
obecnedeHusa 6e3onacHblX U HaAEXHbIX Noe3aok. [laHHble reonokaumn No3BoNsAT
yNyyLWnTb Ka4yecTBO 06CMNYyKMBaHMs, BKIOYas NPoLEecc Nocaiku, HaBuraumio u
noadepkky nonb3oBaTenen.

O BknounTb, OTKMHOYUTE UNN HACTPOUTL COOP MHpOpMaLUM 0 MECTOMOMNOXEHNN
KOMMNaHWen MOXHO B 060 MOMEHT B MeHI0 «O NpUIoXeHUn» NpuUnoxeHus
«KOMMNaHUM» NN B HACTPOMKax MoBUIbLHOro ycTponcTtea. Ecnu Bbl oTknounTe
cnyx0bl reonokauum Ha yCTPOMCTBE, 3TO OTPA3UTCHA Ha MCNONb30BaHUUN NPUNOXKEHUS
«KOMMaHuM». Hanpumep, BaMm NpuaeTcs BPyYHYH BBOAUTb MECTO NOCAAKN U MYHKT
HasHa4eHus.

e OTnpaBKa AaHHbIX O MECTOMOJIOXKEHUN B peanbHOM BpeMeHu (ANnA nonb3oBaTtenen,
3aKa3blBaloLMX NOE3aKN)

o Ecnu cnyx6bl reornokauum Ha MOGUNbHOM YCTPONCTBE BKIMHOYEHbI, Bbl TAKXKEe MOXETE
paspeLLnTb «NPUITOXKEHMIO» OTNPAaBNSATb AaHHbIE O BallEeM MECTOMONOXEHWN
BOOUTENIO C MOMEHTA 3aKasa [0 Hayarna noesgku. ATo MOMOXET BoAuTernto bbicTpee
HanTK Bac.

O BkMOUUTb UMK OTKMIOYUTE OTNPABKY AaHHbLIX O MECTOMOMOXEHUN BOAUTENIO MOXHO B
nto6ot MOMEHT B MeHI0 «O NPUMOXEHU» NPUNOXEHUS «KoMnaHus». Ecnn otnpaBka
OaHHbIX O MECTOMONOXEHMMW OTKITHOYEHA, Bbl MOXETE NCMONb30BaTh NPUIOXEHNE
«KOMMNaHWUM», HO BoguTento OyaeT TpyoHee HaMTK Bac.

e YBepomneHusi: oGHOBMNEHUs Npoduns u cratyc Noes3nok.

o «[lpunoxeHne» oTnpaBnAeT NONb30BaTENAM YyBEOOMIIEHMS O CTaTyce NOe3aokK U
0BHOBREHNAX, CBA3aHHbLIX C NpodunemM. YBeAoMMeHus ABnsTCS HEOTbEMIEMON
YacTb UCMONb30BaHNS MPUINOXEHNS «KOMMAHUU» U HE MOTYT ObiTb OTKIOYEHbI. Tem
He MeHee, Bbl MOXETe BblOpaTb CNocob nonyvyeHus yBeaoMneHnin B MeHto «O
NPUIOXEHNNY» B NPUINOXEHUN KOMMAHWM.

e YBeOoOMIEHUs: CKUOKU U HOBOCTW.

O Bbl MOXeTe BKNOYMTL OTNPaBKy push-yBeAOMIEHUIA O CKMAKAX U HOBbIX
BO3MOXXHOCTSX, NpeasiaraemMblX «KOMNaHnen». 3T YBEAOMMEHUSA MOXHO BKITIOUUTL U
OTKITIOYUTL B M0G0 MOMEHT B MEHIO «O NPUIOXEHUMY» MPUMNOXKEHNSA KKOMNAHUNY.

B. PASPELLIEHUA YCTPOMUCTBA

BonblwMHCTBO MOBUIBHBIX Nnatgopm (iI0S, Android u T. 4.) ycTaHaBNUBAKOT HEKOTOPLIE TUMbI
AaHHbIX, K KOTOPbIM MPUINOXEHNS He MOryT nony4uTb AocTyn 6e3 Bawlero cornacus. Ha ykasaHHbIx
nnatopMax MMeIOTCA pas3nmyHble CUCTEMbI paspeLleHuUii A NoMyYeHns BaLlero cornacus.
Mnatcdopma iOS npy NepeOM NCMOMNb30BaHUM NPUINOXKEHUS NPEAYNPEXAAET O TOM, YTO NPUIOXEHNE
«KOMMaHUM» MbITAeTCst NONYy4YMTb AOCTYN K ONpeaerieHHbIM TUNaM AaHHbIX, U MO3BONSIET BaM NPUHATL
(MK OTKNOHMTBL) COOTBETCTBYIOLLMI 3anpoc. YcTponctea Android yBegOMIIAKOT Bac O pa3peLLeHnsXx,
HeobxoanMbIX ANs paboTbl NPUNOXKEHUS KKOMNAHUW», A0 TOro, KaK Bbl CMOXETE MCNOomnb30BaTh
npunoxexuve. Npy 3TOM MCNONb30BaHNE BaMn NMPUNOXEHWUS paccMaTpuBaeTCs Kak NpefocTaBneHne
NoAo0HbIX paspeLleHnii.

C. OLIEHKW U PEUTWUHI

Mocne Kaxaol noesnky naccaXupbl MOTyT OLIEHMBATL BoaUTENEN, a Takke OCTaBMATb OT3bIBbl O TOM,
Kak npouuna noesaka. Cuctema oLeHOK NOBLILLAET YpOBEHb OTBETCTBEHHOCTU CTOPOH 3a CBOE
nosefeHne. ATo crnocobCTBYET CO34aHMI0 YBaXKUTENbHOM 1 Be3onacHoi atMocdepbl Kak ass
BOOUTENE, TaK U AN NacCaXupoB.



PelTuHr BogMTENS MOXHO HaTK BO BKNagke ¢ BbIDOPOM 3KMMaxa B NPUroXeHun ans
KNWEHTOB-MOMb30BaTeNen «KOMMNaHumy», eCnv peMTUHroBas CucTemMa UCNoNb3yeTCcs KOMMNaHmen.

D. PA3bACHEHNUA, KON N NCNPABINEHUA
Bbl MOXeTe 3anpocuTb y «KOMNaHUM»:

e [logpo6Hoe pasbsACHeHUe 0 ToM, kakast MHopmauwms o Bac Gbina cobpaHa «KomnaHuen» un
Kak oHa ucnonb3yeTcs.

e Konuio BaluMx NepcoHarbHbIX AaHHbIX, KOTOPbIE Obinu cobpaHbl «KOMMNaHuen».

e licnpaBneHne HETOYHbIX CBEAEHMUI O BAaC, KOTOPbIE XPaHATCHA B KKOMNAHUM».
3anpoc B «KKOMMaHWMIO» MOXHO OTNPaBUTb Ha agpec dNEKTPOHHON NOYTbl KOMNAHWUW.
N3MeHnTb nms, Homep TenedoHa u agpec 3NeKTPOHHOW NoYTbl, 3aperncTpUpPoOBaHHbIE B BaLLEM
npodune, MOXHO Yepes MEHIO HACTPONKM NPOUNSA B NPUMOXKEHUUN KKOMMaHUW». B npunoxeHum
«KOMMaHUM» MOXHO TaKXe HanTu MCTOPUIO NOE3A0K, 3aKa3oB, JOCTaBOK.

E. OTKA3 OT NONYYEHNA MAPKETUHIOBbIX MATEPUAIOB

OTkasaTbCs OT NOMyYeHUs peKriaMHOW NOYTOBOW PaCCHINKM «KOMMaHUU» MOXHO NOCPEACTBOM
OoTnpaBKM 3anpoca Ha 3]'IeKTpOHHbIIZ agpec KoMmnaHuu. Bbl Takke MmoxeTe oTkasaTbcs OT nonyvyeHua
nMcem n Opyrmx CoobLLEHNI OT «KKOMMAaHUNY, Crieayst UHCTPYKUNAM B 3TUX coobLiueHnsx. ObpatuTe
BHUMaHWe, YTO B Cllyvae BalLlero otkasa Mbl BCE paBHO CMOXEM OTMPaBsiTb BaM COOOLLEHNSI HE
PEKNaMHOro xapaktepa, Hanpumep KBUTaHLMK 3a NOe3OKN UK MHopMaLumio 0 Bawem npodurne.

7.00HOBNeHusa NMonutukn

B HacToswyto MonuTtnky MoryT nepuoanyeckm BHOCUTLCA n3MeHeHns. B cnyyae BHeceHus
CYLLECTBEHHbIX U3MEHEHWIN Mbl YyBEJOMMM BaC O HUX Yepes3 NPUITOKEHUS KKOMMaHUMU» WUIn
NoCpeacTBOM APYrMx CpeacTB CBA3W, HaNnpMMep, No 3MeKTPOHHOM noYTe. B cTeneHn, paspeLueHHomn
AENCTBYIOLLUM 3aKOHOAATENbCTBOM, MCMONb30BaHWME BaMuM YCIyr Nocne nonyyYyeHust nogobHbIxX
yBeJOMIEHMIN O3Ha4YaeT Balle cornacue ¢ uaMmeHeHHown NonuTukon.

Mbl pekoMeHOyem BamM Nepruognyeckm npocmaTpusaTb HacTosALWY0 [onMTUKY KOHMAEHUMANbHOCTH,
4yT0ObI BbITH B Kypce nocnegHux usameHeHunn. MNpegbigywime sepcumn Hawen MonnTtuku
KoHdmaeHUumaneHocT ByayT Takke AOCTYMHbI AN NPOCMOoTpa.



	 

