
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
ELISEO PUERTO ESTORES 
Address: Brgy. Bungsuan Dumarao, Capiz 
Email address: estoreseliseo@gmail.com  
Mobile no.:​ 0915.402.9766 
 

OBJECTIVES 

To be part of an esteemed and progressive organizational 
institution where I can utilize my knowledge, skills, 
principles, and embody the Mission, Vision and Goals of the 
company and institution in my life long career.  

 
SKILLS 

Possessed strong managerial and directional skills 
Good leadership skills 
Understand and aptitude to work with computer software and 
hardware 
Good interpersonal skills for interacting and coordinating 
work within the department of the organizations. 
Proficient in both Oral and Written Communication Skills 
Attended a vocational skill course of Computer Technology  
Computer Literate 
​ Operating System 
​ Internet Applications 
​ MS Office/Windows Applications 
Able to manage time efficiently and effectively 
Familiar in various filing techniques 
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Extensive knowledge in Medical terms 
 
EMPLOYMENT BACKGROUND 

HAPSUY HARDWARE CO., INC. 
SALES AND MARKETING ASSISTANT 
314 San Nicholas St, Binondo, Manila 
Tel. no.: (02)242.44.91 to 98 
December 10, 2013 – May 28, 2015 
 
Duties and Responsibilities: 
Prepare various sales and marketing reports, presentation 
materials and the likes using Word, Excel, PowerPoint and 
similar applications based on the requirements of the Brand 
Manager. Assist the Brand Manager in conceptualizing, 
organizing and performing marketing events/activities for Hap 
Suy Brands. 
 
Coordinates/Inter-acts with the sales people, various 
departments within the company and third parties such as 
Marketing Agencies, Supplier, External Customers, Government 
Agencies etc., via telephone or personal visits, for matters 
pertaining to sales and marketing. 
 
Prepares on a timely basis the expense reports of the 
provincial and manila territory sales executives. 
 
 
SKETCHBOOKS, INCORPORATED 
FULLYBOOKED 
Customer Service and Email Specialist 
Bonifacio High Street – Fort Branch 
B6 Fullybooked, Bonifacio High Street, Taguig Metro Manila 
October 15, 2008 – March 25, 2013 
 
Duties and Responsibilities: 
Taking customer queries via personal, telephone and email and 
providing an appropriate response. 
Responding to customer queries and complaints using an 
appropriate communication method. 
Taking ownership for queries and complaints from first contact 
solution. 
Completing relevant administration to document customer 
enquiries and complaints. 
Treating our subscribers and future subscribers like royalty. 
Provide top notch customer support that leaves the customrt 
happy and satisfied. 
 



RUSTAN’S MARKETING SPECIALIST, INC. 
Sales Consultant 
GUCCI BOTIQUE/BURBERRY BOTIQUE/MARKS & SPENCER 
Greenbelt 4 Ayala Makati 
April 29, 2007 – April 22, 2008 
 
Duties and Responsibilities: 
Assist and promotes the items to the customers. 
Prepares and submits daily inventory and sales report. 
Guard the items against lost and damage in the process of 
selling. 
Monitor daily stocks in the shelves, cabinets and racks. 
Assist on the new deliveries, revises stocks numbers. 
 
 
 
 
 
 
 
 
 
 
 
EDUCATIONAL ATTAINMENT 

Level​ ​ School Attended​ ​      Year Graduated 

Elementary​ Bungsuan Elementary School​      1997 
​ ​ ​ Brgy. Bungsuan Dumarao, Capiz 
 
Secondary​​ Jose Abad Santos High School​ ​ 2001 
​ ​ ​ Numancia St. Binondo, Manila 
 
Vocational​ Don Bosco Technical School​ ​ 2003 
​ ​ ​ C.P Garcia St. Bo. Magsaysay 
​ ​ ​ Tondo, Manila 
 
​ Course:​ Computer Technology 
 
Tertiary​ ​ Capiz State University​ ​ ​ 2019 
​ ​ ​ Main Campus – Roxas City 
​ ​ ​ Fuentes Drive Roxas City 
 
​ Course:​ Bachelor of Secondary Education 
​ ​ ​ Major in English 
 
 



PERSONAL INFORMATION 

Date of Birth:​​ March 11, 1984 
Place of Birth:​ Metro Manila 
Civil Status:​ ​ Single 
Citizenship:​ ​ Filipino 
Height:​ ​ ​ 5’6 
Language/Dialect:​ English, Filipino and Hiligaynon 
Religion:​​ ​ Roman Catholic 
Father’s Name:​​ Patrocinio Estores 
Mother’s Name:​​ Rosario Estores 
 
AFFILIATION 

Youth Ministry 
Catechist  
Santa Zita de Lucca Mission Station 
Brgy. Bungsuan Dumarao, Capiz 
 


