[ITHOBA ITPOITO3UIIIA [TOJIAETHC BUKJIKOUYHO HA E-MAIL caritaspoltava@gmail.com

3ATIUT IMPOIIO3MUIIIT
RFP25092025.01
BJATOJIMHUN ®OHJ] KAPITAC ITIOJITABA
3aMOBHUK: M. Iloarasa, ByJ. CBiTankoBa, 7, €/IPIIOY 40958597
Jara: 30 :xoBTHS1 2025 p.

1. MIPEAMET 3AKYIHIBJII

VY pamkax mpoekty «Mosoab B aii: HIKOJa MOJOALKHOIO MiANPUEMHUUTBAY», BO «bnaroxiiinuiit ®oHx
«Kapirac IlonraBay (mani 3aMOBHUK) IJIaHy€ 3MIHCHUTH 3aKyITiBIIO HACTYIMHUX rtocuyT (mani [lociyra).

1 Hasga nocnyru [Tocmyru TpeHepa/iB 3 MATOTOBKYU Ta MPOBEACHHS HABYAHHS
II0/I0 PO3BUTKY Oi3HECY ISl yYaCHHUKIB IPOEKTY Y S-TH
TepUuTopiasibHUX rpoMaax YepHiriBcbkoi o0macTi

2 LinboBa ayautopis Vyacuuku npoekty «Mos1oab B Jii: HIK0JIa MOJOAIZKHOTO
NiANPUEMHULITBA»
3 KinpKicTh yyacHUKIB TPEHIHTY IT’siTh 1-meHHUX TpeHiHTiB y popmi odaiiH-HaBIAHHS Y KOKHIH

3 5 rpoman o 20 y4acHHKIB

3 Herani mociyru e Po3poOka mporpaMu HaBUYAHHS

[IpoBeneHHs HaBYUaHHS

Omnnaitn Ta/abo oguaiin rpynosa Ta/abo
1H/IMBITyaJbHa MEHTOPCHKA MiITPUMKA yYaCHUKAM

HaBYaHHSI
3 TexHiuHe 3aBIaHHS Jueucek [onarok 2 TexHiuHe 3aBIaHHS
4 Tepminu HapaHHS TOCTYT Jlucronan-rpynens 2025 poky
5 YMoBU om1aTH BesroTiBKoBHii pO3paxyHOK.

50 % nepenmnara

6 YMOBHU HagaHHS TIOCTYT Husuce Jlogatok 2 TexHiUHE 3aBIaHHS

Kapirac ITonraBa 3anumiae 3a cO0010 TIPaBo:
- 3MIHIOBAaTH KiJIbKICTh 3aMOBJICHHS 3aJIS)KHO BiJl HAABHOTO (DiHAHCYBAHHS JIO IMiIIHUCAHHS JOTOBODY.
- 301MCHIOBATH AOATKOBY 3aKyIIiBJIIO IPOTATOM TEpMiHYy [ii 10roBopy, aje He Oinbuie 20%

Koxxen ygacHUK Ma€e IIpaBo MoAaTH He OUTBIIE OHIET TPOITO3UIIiI.

3aKymiBis 3MIHCHIOETHCS OJHIM JIOTOM.

2. TPA®IK ITOJAHHSA TPOMO3UIINA TA YKJIAIAHHA KOHTPAKTIB

ETanu Hdata Yac
TepmiH 3BepHEHHA™® 32 P03’ ICHEHHAMHU 31.10.2025 14:00
KiHieBwuii TepMiH MOAAHHS MPOTIO3HUITIH 09.11.2025 23:59

B MOXeTe noBigoMMTY NP0 BUNAAOK (HiHAHCOBWMX 3/10BXWUBaHb 3@ 4ONOMOrOK BCTAHOBIEHUX KaHasiB 3BOPOTHOMO 3B'A3KY:
apsya nidis npuitomy ckapr 0800 336 734 (M-It 11:00 — 16:00). EnektpoHHa ckpuHbka feedback@caritas.ua
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Orinka mporo3utin 10.11.2025 12:00
OroJomeHHs MePeMOXKLS TOPriB 11.11.2025 16:00
[Mignucanns goroBopy (MIaHyETHCS) 312.11.2025

* Tlix yac mepiofy yTOYHEHb YYAaCHUKHA MOXYTb 3a7aBaTH MUTAHHS UM BUMAraru yTOUHEHHS BiJl 3aMOBHHKA 1100
TEXHIYHUX BUMOT A0 MPEeIMETY 3aKyMiBJi Ta/9u BUMOT 10 KBaiikanii Y 4acHUKIB.

3amutH Ha po3’sICHEHHS a00 3amUTaHHS, 0 BUHUKAIOTh Y YUYACHUKIB TPOXaHHS HAJCHIIATH SIIEKTPOHHOIO MOIITO0

Ha email caritaspoltava@gmail.com.

3. YHACTD TA KBAJII®IKALIA

KoHnkypc BimkpuTuii 1uis BCiX MOCTa4adbHUKIB, SIKI MOXKYTh HaJaTH BiAMoBigHI 10 3anuTy nociayru (Pizuuni ocobn
mignpuemili, ToBapucTa 3 00MeXEeHOIO BiAMOBIJaIBHICTIO, [[pUBaTHI MiANMPHUEMCTBA, SIK Ha 3aralbHAX YMOBax
OTIOAATKYBaHHSA, TaK i HeIIaTHUKIB [lomaTky Ha momaHy BapTiCTh).

Y4acHHUK KOHKYpCY TIOBUHEH HaJIe)KHUM YHMHOM OYTH 3apeecTpOBaHUM B YKpaiHi Ta 3[1MCHIOBATH IisSUTBHICTD HE
MEHII SIK ABA POKH 3 JaTH PEECTPaLil; He MaTH BIKPUTHX CyAOBUX IPOBaIKeHb, OOPrOBHX 3000B’sI3aHb, 110
MOXXYTh IIPU3BECTH JI0 APEIITY PAXyHKIB Ta aKTUBIB yUaCHUKA.

YyacHUK Ma€ MpaBo NmojaTy TUlbKkK oHy L[iHOBY mpormo3uiiio.

YuacHUKH KOHKYPCY HE TTOBHHHI OyTH IOB'sI3aHi TIpsiMO a00 HeTIpsiMo 3 dipMoro/ekcriepramu, sskux Kapitac
VYkpainu 3aiyuaB Ui HaJJaHHS TIOCITYT MO0 PO3POOKH MPOEKTIB, TEXHIYHUX YMOB a00 1HIIMX JOKYMEHTIB JUIs
3aKyMiBJIi MOCIYT 3a UM 3allMTOM MIPOIO3UIIIIO Hi B TENEPIIIHEOMY, Hi B MUHYJIOMY.

[Ipormo3utiii y4acHHKiB KOHKYPCY He Oy/ie pO3IIISIHYTO, AKIIO, HA MOMEHT MTOJaHHsI TPOITO3UIIiL:

*  BOHU Bxe Oynu ycyHeHi Kapitac Vipainu a6o inmmmu opranamu OOH, CeitoBoro 6aHky abo
MDKHApOTHUMU CYCIIJIBHAMU OpTraHi3allisiMH;

*  HallMEHYBaHHs yYaCHHKiB KOHKYpCY TMOB'SI3aHi 3 TEPOPU3MOM Ta BKIIFOUEHI B IEpeITik ocid Ta opraHizailii,
SIK1 TIOB'SI3aH1 3 TEPOPU3MOM, OITyOTikoBaHNM €BporericbkuM CorozoM, ypsaom CIIA, Pagoro besmexku OOH,
Panoro HartionansHoi 6e3neku i 0600poHn YKpainu;

*  YYaCHUKH KOHKYPCY BiJIMOBJISFOTHCS BUKOHYBAaTH BUMOTH IIOJI0 3aXKCTy OCI0 BiJl CEKCYaIbHOT
eKCITTyaTallii Ta JoMaradss i1 9ac 3AiHCHeHHS olleparliii i3 HagaHHsI TYMaHITapHOI JOTIOMOTH Ta KOACKCY
eTHKH W CTaH/JapTiB pO3TOJIONICHHS iH(popMaIlii.

Kpim Toro, ymoBoto Benenns 6i3necy 3 Kapitac Ykpainu € cniBpoOiTauuTBO 3 Kapitac Ykpainu abo ii areHToM Ta
3MIIACHEHHS OIIIHKH, TPOBEACHHS NIePEBIPKH, aAyINUTY, IHCTICKIIIi, TTATBEPIKEHHS TapaHTii, IOMIEepeHKEHHS Ta
BHSBIICHHS [IIaXpaiicTBa, pO3CIIiyBaHHS Ta 3MIHCHEHHS 1HIIMX A MOCTaYaIbHUKAMH, iIXHIMH JOYipHIMHU
MiANPUEMCTBaMH, areHTaMH, [TOCEPETHUKAMH Ta AOBIpUTENSIMH. BiAMOBa MOBHOLIHHO CHIBNPALIOBATH 3 METOIO
MIPOBENICHHS PO3CIIiAyBaHb BBAXKaTUMEThCA JOCTaTHBOO MizfcTaBoro 11t Kapitac Ykpainu, mo6 anymoBatu abo
pO3ipBaTH KOHTPAKT Ta BKIIOYUTH MTOCTAaYaILHUKA B TIEPEITiK 3a00pOHEHNX MToCcTadaabHuKiB Kapitac Ykpainm.

4. BAJIIOTA

[Ipormo3utiii moBuHHI OyTH IpeacTaBiIeHi B TPUBHAX Ta BKIIOYAIOTh YCi TOJATKH Ta 300PH 3TiHO YKPaiHCHKOTO
3akoHOojaBcTBa (B T. 4. [1JIB) Ta/abo BKa3aTH miibry Ta MmiicTaBy 3TiJHO 3 K0T mocTadaHHs ToBapy 3BUTBHSIETHCS
BiJl IEBHUX TIO/IaTKiB/300piB.

B MOXeTe noBigoMMTY NP0 BUNAAOK (HiHAHCOBWMX 3/10BXWUBaHb 3@ 4ONOMOrOK BCTAHOBIEHUX KaHasiB 3BOPOTHOMO 3B'A3KY:
apsya nidis npuitomy ckapr 0800 336 734 (M-It 11:00 — 16:00). EnektpoHHa ckpuHbka feedback@caritas.ua
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5. TEPMIH JIi TPOMO3UIIIT

[{iHOBi mpomo3uIlii BBaXAKTHCS AIMCHUMU TPOTAroM 30 THIB i3 JaTH KiHIIEBOTO CTPOKY MOAAHHS I[IHOBHX
rporo3utii. L{iHoBi mpormo3utii 3aMumaroThest JIHCHIMH TPOTATOM 3a3HAUYEHOTO B IIHOBIH JOKYMEHTAIlii CTPOKY,
AKHH y pa3i He0OX1AHOCTI MOXke OyTH TTPOIOBKEHHH.

[Iponozunis yuacHuka 3 nepiogom MeHm 30 AHIB, MOXke OyTH BiXWIJIEHA SIK Taka, 10 HE BiAMOBiJa€ BUMOTaM.

6. MOBA KOHKYPCY

[Ipormo3wuiiii, ycsi KOPECIOHIEHITIS Ta JOKYMEHTH, 1110 CTOCYIOThCS KOHKYPCY, MalOTh OyTH CKJIaJIeHI YKPaiHChKOIO
a00 aHDIIHCHKOIO MOBOIO.

7. MOJIAHHSI ITHOBUX IMTPOITO3UIIIN
LinoBa npomno3wutiis moBuHHa Oyt nonana BUKJIFOUHO Ha e-mail no caritaspoltava@gmail.com
3aronoBok smcra e-mail: IlinoBa npono3uitis

[Ipomo3wutiii oTprMaHi micis 3aKiH4eHHS KiHIIEBOTO CTPOKY MONAaHHS HE MPUUMAIOTHCSI.

9. 3MICT IMPOIIO3UIIIL
Bamra mpormo3witist TOBHHHA MiCTHTH HACTYITHI JOKYMEHTH

a) Komii peecTpaliifHuX JOKyMEHTIB yYacHHKA, II0 MicTATh BUTST 3 €JIP (abo Bumucky He crapiry 3a 2024 pik),
BUTST 3 peECTpy IUIaTHUKIB noAatky, CratyT (ans TOB), Haka3 Ha npusHadeHHs aupekropa (aias TOB);

b) ¥ pasi naganns nocayr ogaum Tperepom: CV (Curriculum Vitae) /Pestome/lIpe3enrarito yaacHuka nie Oyme
BiIOOpaXeHO BIAIMOBITHY OCBITY, TOCBi 1 KBaTipiKaIlito y9acCHHKA HaaBaTH MOCIYTH 3T1IHO TeXHIIHOTO
3aBJIaHHS;

Y pa3i HaxaHHS MOCJIYT KOMAHIO0K TPEHEePiB: CyNPOBIIHUMN JIUCT 3 MOSICHEHHSAM CKJIaly KOMaHIH 1 iX
B3aemofii, CV (Curriculum Vitae) /Pesrome/IIpe3eHTallito KOKHOTO ydacHUKA KOMaHH, Jie OyJie Bi1oOpaxeHo
BIIMIOBIAHY OCBITY, AOCBiA 1 KBami(iKalilo y4acHIKa HalaBaTH MOCIYTH 3TriAHO TeXHIYHOTO 3aBAaHHS.

O00B’s13KOBO MIATBEPIXKSHHS 3TOIM BiJl TPEHEPIB/EKCIIEPTIB JI0 yUacTi y mporpami!

¢) HasBHicTh mocBiay peamnizallii aHaIOTIYHUX MPOEKTIB (OPOPMITIOETHCSI OKPEMHM JIHCTOM 200 BKIIFOUAETHCS Y
CYTIPOBiTHUH JTUCT a00 MPE3EHTAIIII0):

- HasBHICTB JIOCBIiJy BIIPOBAPKCHHS KOMIUIEKCHHX OCBITHbO-KOHCAJITHHIOBHX ITPOTPaM IS
MIIPUEMIIB, MIKPO-, MaJIUX 1 cepeaHix Oi3HeciB. Hamaru npuknaau nmoxaiiMeHiie 3 peaaizoBaHuX
nporpam (Iporpamu, MOCHJIaHHS Ha 3aXOJH/TPEHIHTY Y BIAKPUTOMY JTOCTYIIi)

- CHHCOK eKCIepTiB 3a MpodiIsiMH, 110 BiAIOBIAAFOTh TEMATHUII HABYAIEHOI TPOTpaMH — HaJIaTH MEPeITiK
(haxiBIIiB, IO MPOTIOHYIOTKCS 0 peaizallii IporpaMu BiAMOBIIHO 10 HABYAILHOTO OJIOKY 3 KOPOTKUMU
pestome (000B’SI3KOBE MiATBEPIKEHHSI 3TOAN Bij (axiBLs 10 ydacTi y nmporpami). ExkcriepTi moBuHHI
MaTyu eKCIepTH3y Ta MiATBEPAKEHUH TOCBIJ Y TAKMX HANPSAMKaX - POCIMHHULITBO, TBAPUHHHUIITBO,
eKOHOMiKa Ta (hiHaHCH, OpTraHi3allis BIACHOI CIIPaBH Ta MOTHBAIIIS MiATPUEMHHUITEKOT TisUTBHOCTI,
MapKEeTUHTOBA JisIbHICTD,

- BHUKOHaHI MPOEKTH 32 MiATPUMKH MIXHAPOAHUX OpraHizauiil (rpaHTOBHUX, JOHOPCHKHX, IHKyOamiiHIX
TOIIIO)

d) Linoa npomo3wumist — [lonarok 1 (mixnmucana ta 3aBipeHa rnedarkoro y gopmari pdf). Ilpu ¢popmyBanHi HiHK
HEeOoOX1THO BpaxyBaTH yCi BUTPATH MOB’sI3aHi 13 HaJJaHHSM IIOCIYTH B TOMY YHCII IOAATKH 1 300pH, 10
CIayytoThcst abo MaroTh OyTH cIIaveHi BiAMOBigHO 10 mojokeHb [TogaTtkoBoro Konekcy Yikpainu, siki MOXKYTb
OyTU TIOHECEH1 Y X011 BUKOHAHHS KOHTPAKTY.

B MOXeTe noBigoMMTY NP0 BUNAAOK (HiHAHCOBWMX 3/10BXWUBaHb 3@ 4ONOMOrOK BCTAHOBIEHUX KaHasiB 3BOPOTHOMO 3B'A3KY:
apsya nidis npuitomy ckapr 0800 336 734 (M-It 11:00 — 16:00). EnektpoHHa ckpuHbka feedback@caritas.ua
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10. OIITHKA ITPOITO3UIIIN

Bignosigno no mpasui 3akymniBenb Kapitac Ykpainu, mpono3uiii Oyae omiHeHO KBami)ikoBaHUMH EKCTIEpTaMH Ta
00paHO HaWKpaIoro MoCcTa4aJbHUKA TOBAPIB HA OCHOBI HACTYITHUX KPUTEPIiB:

1. Texniuna yactuna [100 6aniB] — Bara 60%
2. Kowmepmiitaa yactuna [100 6amig] — Bara 40%

TexuiuHa oninka.

TexHiuHy OILIHKY 3IiHCHIOIOTE ekcriepT Kapitac 3a KpUTepisiMu y TaOIUIl HUXKYE:

OcHOBIHI KpUTEpil OLIHKH Bumorn 1o kputepiis ban
OILIIHKH
Ocsita/KBamidikarrist Ceinonrea/CepTudikaTe BilMOBITHOTO HAPSIMKY 0-20

TPEHEPCHKUX MTOCITYT

Hocsin:

BIIPOBAKCHHS KOMIUTEKCHUX | HasBHICTH MOCBiMY BIPOBAKCHHS KOMIIICKCHIX 0-20
OCBITHBO-KOHCAJITHHTOBHX MPOTpaM | OCBITHbO-KOHCAJITHHTOBUX TPOTPaM IS MAPUEMIIIB,
MiKpo-, MaJliX 1 cepeanix OizHeciB. Hamatn npukinagu
IIOHaWMeEHIIIe 3 peanxizoBaHuX IMporpam (IIporpamu,
MOCHJIAHHS Ha 3aXO[I1/TPEHIHTH Y BIAKPUTOMY JOCTYIII).

Buxkonani mpoektrn | BukoHaHI MPOEKTH 3a MIATPUMKH MIKHAPOIHUAX 0-20
oprasizaiiii (rpaHTOBHUX, JOHOPCHKUX, IHKYOAI[IiHUX
TOIIO)
VY4acts y 06i3HEC-00’ € JHAHHAX IIpodeciiini 00'exnanns B Hanpsami Livelihoods, 0-20
E€KOHOMIKH, MapKETHHTY
3anponoHoBaHa IIporpaMa HaBYaHHSA | BimmoBigHICTh mporpamMu MeTi HaBUAJIBHUX CeCiit 0-20
Berboro : 100

BAKJIMBO! IIpono3uuisi paxyerbesi TEXHIYHO BiNIOBIAHOIO i IPOXOAUTH A0 MOAAJBIIOI OLiHKH, KO
HaOpaJsa He meHu 60 6axis 3i 100.

Komepuiiina oninka.
KowmepiriliHa oI1iHKa PO3pax0OBY€ETHCS 3a MPHUHITATIOM:

MakcumMarnbHa KiTbKicTh 0aiB KoMepIriiiHo1 OIliHKY aHaJIOTi9Ha MaKCUMaIbHIH KUTEKOCTI 6ai1iB TexXHITHOT OITIHKH.
MakcumainbHa KitbKicTb 6aniB (100 6aniB) Oyae npuCyIKeHO MPOIMO3HLiT 3 HAWHIKIOKO LIHOKO MPOTIO3HIIii.

Jua po3paxyHky OaniB KomepitiiiHOT OIIIHKY MPOITO3UITiH iHITNX yYaCHUKIB Oye BUKOpUCTaHa (hopMyra:

[Haiinuskya wina] / [I{ina npono3uuii, mo ouinwerbesi] x [Makcumanbuuii 6as (100)]

Hanpuknan, € tpu mpomosurii 111 — 700 000 rpa, 112 — 750 000 rpH, 113 — 790 000 rpH. HaitGinpmuit 6an
npucymkyerbest [11 — 100 GaniB. Pemra pospaxoByemo I12 — 700 000/750 000 * 100 = 93.3 6amu, I13 — 700
000/790 000 * 55 = 88.6 GaniB

3arajbHa 3BakeHa OLiHKA.

Texuiuai Ta Komepmiitai 6anu moBuHHI OyTH OMHOXKEHI Ha BIATIOBIIHY MacOBY YacTKy, OO OTPUMATH 3BaXKCHY
TEXHIYHY Ta KOMEPUiiiHy OLiHKY. 3BakKe€HI TEXHIUHI Ta KOMEPIiiiHi 0aiy MOTIM J0JAar0ThCS Pa3oM, 100 OTPUMAaTH
3arajibHy 3Ba)KEHY OLIHKY.

B MOXeTe noBigoMMTY NP0 BUNAAOK (HiHAHCOBWMX 3/10BXWUBaHb 3@ 4ONOMOrOK BCTAHOBIEHUX KaHasiB 3BOPOTHOMO 3B'A3KY:
apsya nidis npuitomy ckapr 0800 336 734 (M-It 11:00 — 16:00). EnektpoHHa ckpuHbka feedback@caritas.ua
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3arajibHa 3BaxkeHa oninka = [Texuiuna ouinka] x [40%] + [Komepuiiina ouinka] x [60%]

[Tpomo3uis, sika oTpuMaia HaBUIIMKA 3arajJbHUN 3BaKCHUH 0al BU3HAYA€ETHCS K HalKpalla mpono3uLis i
PEKOMEHA0BAHO JI0 NPUCYKEHHS KOHTPAKTY.

11. KOHTPAKTYBAHHA

3a pesynbraramu ominku npomo3uniid Kapitac ITonrtaBa Ta [lepeMorkenb KOHKYpCY YKJIaIaroTh 2-X CTOPOHHIH
JIOTOBIp

1. [TocTayanbHUK — NEPEMOXKELL KOHKYPCY

2. 3amoBHUK — bO «b® «Kapirtac [TonraBa», €APIIOY 40958597, re mnarauk 11/1B

12. ITIPABO IPUVHSATH BY/Ib-AKY ITPOMO3UIIIIO TA BIIXUJIUTHU BYJb-IKY

Kapirac ITonTasa 3anuiae 3a coO0r MpaBo MPUHHATH a00 BiIXUIUTH Oy/b-AKYy MPOMO3HIIiI0, 8 TAKOXK CKAaCyBaTH
TIporIeC BiAOOPY Ta BIIXHMIUTH BCi IPOIO3UIIIi B OyIb-SKHi yac A0 MpHUCYKeHHS KOHTpakTy, He HECYdH TaKUM
YUHOM JKOJHOT BIJMIOBIAJILHOCTI mepe]i YYacCHUKaMH KOHKYPCY, SIKHX 11€ CTOCYEThCS, 200 Oy/Ib-SIKOT0
3000B’A3aHHS iHQOPMYBaTH BiAMOBITHUX YYaCHHUKIB KOHKYPCY IO MiACTaBU MPUHHATOrO PillICHHSI.

Kapirac IlontaBa He 3000B’s3aHi BUOMpaTu OyAb-sKy 3 KOMIIaHiH, IO MMOJa€ MPOMO3ULII0, 1 )KOJHUM YMHOM HE
3000B’s3y€ThCs BHOWpATH KOMITaHiIO, sIKa TMPOMOHYE HailHmWK4Yy wiHy. KpiMm Toro, moroBip Oyae ykmameHO 3
KOMIIaHIE€I0, sKa IoJlaia TakKy IIPOIO3UINE, sKka Oylde BBa)KaTHCsS HAMOLIBII BIANOBIIHOI MOTpedaM 1 MM
MIPOEKTIB, BKIIOYaOYH €()EeKTUBHICTH T4 HAHKpalle CIiBBIAHOIICHHS IIHN Ta SKOCTI.

13. ETUYHI ITOJIOKEHHS TA KOOEKC IIOBEIIHKHA
O3HallOMUTHCH MOXKHA 3a TIOCUJIaHHSAM https://caritas.ua/wp-content/uploads/2024/12/Code_ukr.pdf

Le#t 3anut 11iHOBOI pono3utii He € ogepToro B po3yMiHHI 4.2 cT. 638 Ta 4.1 cT.641 LluBineHoro Konekcy Yipainn

3 noBarozo,
Memnemxkep 3 3akymiBens Kypsda Karepuna

B MoXeTe noBigoMMTY NP0 BUNAAOK (DiHAHCOBWX 3/10BXWBaHb 3@ 4ONOMOTOK BCTAHOBIEHMX KaHasiB 3BOPOTHOMO 3B'A3KY:
apsya nidis npuitomy ckapr 0800 336 734 (M-It 11:00 — 16:00). EnektpoHHa ckpuHbka feedback@caritas.ua
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