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~ QUY TRINH KHOA NHI
HUONG DAN CHO BENH NHI RA VIEN

Mi s6: QT.NHL.O01

Phién ban: 2.0

I. MUC PiCH

Khi 6m dau bénh nhan chi nim vién trong mdét thoi gian ngén. Bénh nhan ra
vién thuong van con yéu, mét, bénh tat c6 kha nang con tai phat. Khi bénh nhan vé nha
la giai doan hoi phuc strc khde, giai doan nay s€ dai hon. Lic nay diéu dudng/ho sinh
vién van phai nhiét tinh nha nhin va c6 trach nhiém hudng dan tuyén truyén gido duc
sttc khoe dé nguoi nha nguoi bénh co kha ning chim soc cho ngudi than ho tai nha va
nang cao suc khoe
II. PHAM VI AP DUNG

Ap dung tai khoa Nhi

IIL.TRACH NHIEM

- DDT, BD cham soc chinh, DD hanh chinh
IV. PINH NGHIA VA CHU VIET TAT
1. PINH NGHIA

Qui trinh cho ngudi bénh ra vién 1a mdt qui trinh bao gém nhiéu budc ma nguoi
Diéu dudng va ngudi nha nguoi bénh phai trai qua gdm hang loat cac hoat dong theo
mdt ké hoach d3 duoc dat trude dé hudng dén két qua ma minh mong mudn.

2. CHU VIET TAT
- HSBA: Ho so bénh an
- NB: Nguoi bénh
- BN: bénh nhan
- BS: bac si
- PD: diéu dudng
V. NOI DUNG QUY TRINH

Trach nhiém | Cac bwdc thue hién Mo ta/ Tai li¢u lién quan

PD chim sod - Bao, giai thich, hudng | - Bao cho nguoi nha BN biét BN s& duoc ra
chinh dan cac thu tuc ra vién | vién
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can lam cho nguoi nha
BN

- Huéng din ngudi nha BN nop s kham
bénh tai phong hanh chinh dé BS ké don
thudc diéu tri ngoai tru.

- Tap trung hd so ra vién tai phong hanh
chinh.

- Kep ho so ra vién tuong ung véi s6 kham
bénh cua timg BN cuy thé va trinh BS

- B4o cho PDHC biét sd bénh nhan duoc ra
vién.

Ké don thudc diéu tri

BS diéu tri :
et ngoai tru cho BN

- BS sau khi kham bénh phong xong sé& tién
hanh ké don thubc ngoai tri vao s6 kham
bénh cho tirng BN ra vién twong ung véi tung
phong.

- Chuyén HSBA ra vién tuong ung véi sd
khédm bénh qua cho DD hanh chinh.

- Huéng dan quy trinh
nhan thudc ngoai tri

- Hen ngay lay gidy ra
D hanh chinh | . = . gay 1ay g y.A
vién va thanh toan vién

phi

- Nhan s6 kham bénh di ghi don thudc tuong
g v6i hd so ra vién tir BS.

- Ra soat chi phi thuc st dung dic biét doi
v6oi BN thudc cac ddi tuong c6 ndp vién phi
nhu: BN nim phong dich vy, BN thudc dbi
tugng thu phi, BN thudc dbi tuong BH hoc
sinh, BN tréi tuyén,...

- In thong ké chi phi, bio cho ké toan thanh
toan va két xuat HSBA trén phin mém
His.one.

- Tra thé BH hoic gidy khai sinh hodc gidy
ching sinh chinh cia BN hoidc gidy to tiy
than cho nguoi nha BN (d6i v6i BN so sinh)
sau khi nguoi nha BN di photo cac gidy to
trén va bam vao hd so.

- Pua s6 kham bénh c6 ghi don thudc cho
ngudi nha bn va huéng dan quy trinh tai
kham tai phong khdm Nhi va in don nhén
thudc tai quay thube ngoai tru.

- Hen ngudi nha BN ngay lay gidy ra vién,
gidy nghi 6m cho me hoic bd (néu c6), thanh
toan vién phi.
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