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SUMMARY 

Friendly, outgoing, people person, with experience in customer 

service. Perfectionist which comes in hand in the business of Retail. 

Self motivated, multi tasker,and d2etermined.  

  
EDUCATION 

Travis Early College High School, 

San Antonio, Texas— 9th, and 10th 

grade, 2009-2011 

San Antonio School for Inquiry and 

Creativity, San Antonio, Texas— 11th 

and 12th grade, 2011-2012, Early 

Graduate 

San Antonio Community College, 

San Antonio, Texas— 27 hours, 

2009-2011 

The University of the Incarnate 

Word, San Antonio, 

Texas—2012-2014 Interdisciplinary 

Studies 

Northwestern State University 

Early Childhood 

Education---2016-2017 

  

EXPERIENCE 

 

SKILLS 

Typing: On average 34 words per 
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Sales Associate, Forever 21 

San Antonio, Texas — February to May, 2011 

This job required customer service, and maintaining zone coverage 
and store appearance. I also worked in the fitting rooms and 
received training in loss prevention. 
 

 

 

Sales Associate, Forever 21 

(210) 348-6082 ; (210) 348-6069 
San Antonio, Texas — April 2012 - January 28,2014 

At this location I maintained coverage and appearance in my shop. 

My colleagues and I worked as a team to ensure store appearance. 

Customer service and loss prevention are very important aspects of 

the job. Along with being a Sales Associate, I was also a Cashier. 

 

 

 Volunteer Work 

Boy Scouts— helped plan their activities and field trips to earn 

patches, assisted in troop meetings, and planned ceremony 

2009-2012 

Destiny Church Nursery—  feeding, changing diapers, playing with, 

rocking to sleep, taking care of infants to 2 year olds 

Whenever my assistance is needed. 

The 99 — ministry organization. I volunteered as a runner, make up 

artist, and actor. I also volunteered to clean some of the laundry 

from the night's performance. 

2011 

Vacation Bible School— crew leader: taking a small group of 

children into your care for the week, helping them with their 

experience in getting closer to God, answering any questions they 

have, helping them with their activities, and being a leader for them. 

2007,2008,2009 

minute. 

Customer Service skills, Loss Prevention 

Training, and Cashier Experience. 

Experience with Microsoft Office Word, 

Microsoft Powerpoint, and Google Docs. 

 

 
 
 

 

 

References 

Sally Suarez (210) 831-5025 
-Supervisor at previous employer 
 
Elsa Arevalo (210) 427-9804 
-Manager at previous employer 
 
Stacy Hodges (210) 643-9712 
-High school teacher 
 
Sunita Trevino (210) 884-1200 
-Regional Vice President at 
Primerica 
 
Stephanie Krickler (337) 718-7712 
-Family friend of 4 years 
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