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PE CUONG HQOC PHAN

1.  Tén hoc phin: ANH VAN CHUYEN NGANH KHACH SAN — ENGLISH FOR
HOTEL

2. Ma hoc phan: 01569
3. S6 tin chi: 3(3,0,6)

4. Phin bo thoi gian
- Ly thuyét: 45 tiét

- Thyc hanh: 0 tiét
5. Diéu kién tién quyét: Khong

6. M0 ta van tit ndi dung hoc phan

Thong qua céc tinh hudng tiéu biéu voi cac hoat dong chuyén nghiép trong linh vuc
kinh doanh khéch san - nha hang va dich vu 4n ubng cung cap cho sinh vién nhiing thuat
ngit va khai niém thong dung nhat. Sau khi hoan tat hoc phan sinh vién c6 kha ning ciing c6
va mo rong kién thirc chuyén nganh va nang cao k¥ ning giao tiép cho nguoi hoc gitip ho
lam viéc hiéu qua trong méi truong kinh doanh khéach san - nha hang qudc té véi cac loai
hinh cung cip san phim dich vu da dang thong qua cac hoat dong nghién ctru nhu: nghé
nghiép trong nganh nha hang, cac loai hinh am thuc, cic co sé tién nghi vat chat & khach
san - nha hang, giao tiép v4i khach thuéc moi gidi trong xa hai. ...

7. Muc tiéu hoc phin

Kién thirc: Trang bi cho ngudi hoc kién thirc va thuat ngit tiéng Anh chuyén nganh
str dung trong nganh nha hang va cung tmg dich vu an udng.

K§¥ niing: Phan k¥ ning s& gitp sinh vién nam bat va st dung nhitng thuat ngit tmg
dung vao cong viéc tai bo phan F&B trong khach san hay trong mgt mo hinh nha hang riéng
ré.

Thai d¢

- C6 y thirc to chirc ky luat tét, c6 tinh than trach nhiém va ¥ thirc 1am viéc nghiém tic
trong coéng viée duge giao ciing nhu voi cac dong nghiép.

- C6 ¥ thirc rén luyén kha ning nam bat tim 1y khach hang va k¥ ning giao tiép tot.

- Tu tin, can than va kién nhan.

- C6 dao dtrc nghé nghiép, tinh chuyén nghiép, trung thuc, c6 trach nhiém.

&. Yéu cau doi vadi sinh vién



- Phai nghién ctru trude gido trinh, chuan bj cac y kién hoi, dé xuat khi nghe giang;

- Suu tadm, nghién clru céc tai liéu cd lién quan dén ndi dung cua tung phan, tung

chuong, muc hay chuyén dé theo sy huéng dan cia giang vién.

- Tham du day du céc gio gidng cua giang vién va cac budi to chuc thao luan dudi sy

hudng dan va diéu khién cua giang vién theo quy ché.

9.

9.1 Phan b thoi gian

Phin bo thoi gian va ndi dung chi tiét hoc phén

TT

NOI DUNG

Ly
thuyét

Thao

luan

Thuc
hanh

Tu hoc

Chuongl:
ALL IN A DAY’S WORK
Adverbs

1.1 Language focus:

frequency

1.2 Vocabulary

- Hotel jobs, Daily duties, Nationalities,
-Pronunciation sounds: /h/, /s/, /z/, /iz/

1.3 Professional practice
- Exchange personal details

- Complete a register

of

12

Chuong 2:
FLY-DRIVE HOLIDAYS
2.1 Language focus:

Present continuous

2.2 Vocabulary
- « Car hire »

- Pronunciation: Politeness

2.3 Professional practice:

- Take a booking

12




- Deal with a telephone enquiry
- Plan a holiday

Chuong 3:
TABLE FOR TWO
3.1Language focus: Countable and

uncountable nouns Some and any Much,
many, a lof (of)

3.2 Vocabulary:
-Kinds of food, Recording vocabulary,

Describing food, Complaining about
food, Pronunciation: Word slress
3.3.Professional practice :

- Deal with a complaint
-Describe a traditional dish

12

Chuwong 4: CITY TOURS

4.1 Language focus:

Past simple

4.2 Vocabulary

-Question words

-Giving directions
-Pronunciation : -ed ending
4.3. Professional practice :
- Give a guided tour

- Describe a building

12

Chuong 5 :
WATER CITIES

5.1 Language focus:

Comparatives and superlatives

5.2 Vocabulary

“Hotel facilities, describing hotels,

dealing with new words”.

5.3Professional practice :

- Write an email describing a building

12

Chuwong 6:
CRUISE SHIPS

10




6.1 Language focus:

-Present perfect

6.2 Vocabulary :
- Cruise, cabin facilities
-Pronunciation : Contractions

6.3 Professional practice :
- Write a CV

- Write a covering letter

- Apply for a job

- Interview for a job

Chuong?7:
SERVICE AND SAFETY

7.1 Language focus:

7.2 Vocabulary :

- Health and safety
- On safari
- Pronunciation : Sounding polite

7.3 Professional practice :

- Check in a guest

- Give health and safety advice
- Write a letter of apology

Modal verbs (Requests and offers)

10

Chuong 8:
SEEING THE SIGHT

8.1 Language focus :

- Prediction and intentions
8.2 Vocabulary :

- Change words

- Connected speech

8.3 Professional practice :

- Exchange holiday plans

- Describe traditional gifts

10




- Create a tourism development plan.

- Give a presentation

Kiém tra

Thi

TONG CONG 45 0

9.2 Noi dung chi tiét hoc phan

CHUONG 1: All in a day’s work

Discussion: Advantages and disadvantages of working in a hotel
1.1 Reading/vocabulary:
1.1.1 Not always hospitable

1.1.2 Sun bay hotel- meet our staff

1.2. Listening:
1.2.1 Daily duties
1.2.2 Listen to Diana
1.3 Speaking: ask for information to complete the Sun bay Hotel
1.4 Writing: a short text about two staff members (Homework)
1.5 Language Practice(Homework)
CHUONG 2: Fly-drive holidays
Discussion: Identifying places of interest
2.1 Reading/ Vocabulary:
2.1.1 Los Angeles —LA Renaissance
2.1.2 A view of Hollywood Boulevard
2.2. Listening:
2.2.1 A travel agent deals with a telephone enquiry about Florida
2.2.2 Listen to Oscar phone Jackie
2.3 Speaking: Giving a short presentation
2.4 Writing: a presentation (Homework)
2.5 Language practice (Homework)

CHUONG 3: Table for two



Discussion: What is your favorite meal?
3.1 Reading/ Vocabulary:
3.1.1 Two menus
3.1.2 Hotel Inspections
3.2. Listening
3.2.1 What are the guests complaining about?
3.3 Speaking: How your favorite dish served in your country
3.4 Writing: Write a list of ingredients for your favorite dish (Homework)
3.5 Language practice (Homework)
CHUONG 4: City tours
Discussion: Which tourist attractions would interest you most?
4.1 Reading/Vocabulary:
4.1.1 The tourist attraction in Barcelona
4.1.2 Barcelona Football Club
4.2. Listening: A bus tour guide in Barcelona
4.3 Speaking: Talk about a short bus tour for part of your city
4.4 Writing: a famous building in your city (Homework)
4.5 Language practice (Homework)
CHUONG 5: Water cities
Discussion: Hotel facilities in Venice
5.1 Reading/Vocabulary:
5.1.1 Hotel facilities and star ratings
5.1.2 Getting around Amsterdam (Homework)
5.1.3 Describing hotels
5.2. Listening:
5.2.1 Choose the best hotels for two guests
5.3 Speaking:
5.3.1 What are the most important facilities when you stay in a hotel?

5.3.2 What are the best hotels in your city? What makes them special?



5.3.3 Facilities expected to find in a two-star hotel

5.4 Writing: e-mail presenting general information about the popular hotel in your

city (Homework)
5.5 Language practice (Homework)
CHUONG 6: Cruise ships
Discussion: Talk about the advantages and disadvantages of cruise holiday
6.1 Reading/ Vocabulary:
6.1.1 The five most questions about cruise ships jobs
6.1.2 Cabin facilities
6.2. Listening:
6.2.1 Announcements
6.3 Writing: How to write a CV
6.4 Speaking: Would you like to work in a cruise ship? What job would you like?
6.5Language practice (Homework)
CHUONG 7: Service and safety
Discussion: What services are provided for the hotel guest?
7.1 Reading/ Vocabulary: Guest questionnaire
7.2. Listening:
7.2.1 Check-in
7.2.2 Talking to the receptionist at the Cape grace Hotel
7.2.3 Giving reasons
7.3 Speaking: How safe is your town/ city for tourists? What kinds of crimes
happen?
7.4 Writing: Letter of apology (Homework)
7.5 Language practice (Homework)
CHUONG 8: East meets West
Discussion: What makes Turkey a popular holiday destination?
8.1 Reading/ vocabulary:
8.1.1 What to buy in Istanbul

8.2. Listening/ Vocabulary:



8.2.1 The future of tourism

8.3 Speaking:

8.3.1 Which is the best tourist resort in your country?

8.3.2 Talk about some traditional gifts from your country

8.4 Writing: Your plan for your next holiday (Homework)
8.5 Language practice (Homework) +REVISION

10. Phwong phap giang day

- Bai giang va minh hoa
- Tuong tac va trao doi
- Nghién ctru va trinh bay

11. Cach thirc danh gia hoc phan

11.1 Hinh thikc té chic thi két thiic hoc phén: Trac nghiém
11.2 Cdch thirc tinh diém hoc phdn: Piém hoc phan 13 tong hop cua 02 diém thanh
phan:
- Piém qua trinh: 50%
- Diém thi két thuc hoc phan: 50%
11.3 Thang diém:
Thang diém 10 1am tron dén mot chit s6 thap phén.

12. Tw van va hwéng din ngudi hoc:

- Truc tiép tai 16p.

- Gian tiép qua dién thoai hodc email:
o 0988512342
o hoalt@hiu.vn

13. Trang thiét bi day va hoc:
- Projector
- Man hinh

- Micro
- Loa

14. Tai liéu hoc tap:
Tai li€u chinh
[1]Peter Strutt, 2005, English for International Tourism, Pre- intermediate, Longman

[2] CD of the book English for International Tourism, Pre- intermediate, Longman



Tai li€u tham khao
[1] TS. Phan Thi Minh Chau (chu bién), PGS. TS. Nguyén Thi Lién Diép, TS. Pham Xuan
Lan, TS. Hoang Lam Tinh, Th.S Pham Van Nam, Quan tri hoc, NXB Phuong Dong,
2012.

[1] Dennis C. Foster, Macmillan, 2000, An Introduction to Travel & Tourism, McGraw-
Hill

[2] Keith Harding & Paul Henderson, 1994, High Season, Oxford

[3] Benedict Kruse & Bettijune Kruse, 1999, English for the Travel Industry, Mc Graw
-Hill
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