AHTTIACBKA MOBA
(3A MTPOMECINHUM CNPAMYBAHHSAM)

Kpeputn 1a 8 ECTS; 240 ropmuu: 134 npakTnuHmx, 2 KOHCcynbTawii Ta 134 camocTinHa poboTa;
KiNbKiCTb rOANH: 3-5 cemecTpm - 3anik, b - ek3aMeH

I. Onuc HaBYaNbHOI ANCUUNAIHN

AHrnincbka mMoBa — Le MOBA MiXHApPOQHOro CMiNIKYBAHHSA, BOJIOAIHHA SKOK MOKPALLye Kap'epHi
nepcnektueu y byab-akux cdepax. Kypc «AHrniicbka MoBa (3a nMpodecinHum  CnpsiMyBaHHAM)»
CNpAMOBaHUA Ha (GHOPMYBaHHA \ CTYAEHTIB 3aranbHUX Ta NpodeciiHO OpiEHTOBAHUX KOMYHIKaTUBHMX
MOBJIEHHEBMX KOMMETeHUiii Ans 3abe3neyeHHs iXHbOro eQeKTUBHOrO CMiNKyBaHHA B MOBCAKAEHHOMY,
aKajemiyHoMy Ta npodeciinHomy cepeposmiyi. Kypc nepepbayae po3BUTOK HaBUYOK YNTAHHS, ayAil0BAHHS,
roBOpiHHS Ta NUCbMa A0 BianoBigHoro pisHa (B2 3a wkanow Paawm €sponw).

Kypc po3paxoBanuii Ha 60 ayauTOpHWUX FOAUH BNPOLOBXK NEpLIOro Ta APYroro CeMecTpy Ta MiCTUTb
3aBfAaHHA HA MNPOUIYXOBYBAHHA ABTEHTUYHMX ayAi03anuCciB, YNTAHHA AfANTOBAHWX Ta HeafanTOBaHMX
TeKCTiB, NiAKPINNeHNX HWU3KOK BMpaB, CNPAMOBAHNX HA 3aCBOEHHA HOBUX Ta 3aKPiNNeHHd BXe BUBYEHMX
NeKCUYHUX OOMHULb, NPAKTUKYBAHHA Y BUKOPUCTAHHI FPAMaTUYHNX CTPYKTYP, BiLNOBIJHUX PiBHIO, AUCKYCIT
Y Meax 3anponoHOBaHWUX TeM, WO peanizoByBaTUMYTbCA 3acobamMu iHAMBILYANbHOI, NAPHOT Ta rPynoBoi
poboT, ponbOBMX irop, CMTVaLii,, MaKCMManbHO HabAVXKEHWX [0 peanbHOro XMTTA. Y Mexax Kypcy
nepenbayeHo ONaHyBaHHA TeM, TMOB'A3aHMX i3 BefeHHAM bi3Hecy; O03HaNOMNEHHS 3 HOBITHIMM
LOCATHEHHAMU HAYKN Ta TeXHiKU B rany3i aHrNOMOBHMUX KPaiH, Cy4aCHUMU TEHOEHLIAMN V Ui ranysi, wo
[03BOSINTL CTYAEHTAM aHasi3yBaTh aHrNMOMOBHI Aepena iHpopMaLii Ang 0TPUMaHHA JaHMX, HeobXigHuX
AN BAKOHAHHA npodecinHux 3aBAaHb i NPUAHATTA NpodeciiHuX pilleHb.

Il. MeTa Ta 3aBaaHHA HAaBYANbHOI ANCLUNIHN

MeTtolo Kypcy € GopmyBaTi y CTYAEHTIB MOBHY, MOB/IEHHEBY Ta KOMVHIKaTUBHY KOMMeETeHLUii,
HeobXifHi Ang BNeBHEHOro Ta eGpeKTUBHOIO CMiNKYBAHHA Y aKafieMiYHOMY Ta [iN0BOMY CepesoBuLLi.

MeTa Kypcy 3abe3neyyeTbCs WASXOM peani3auii Takux 3aBAaHb:

® DO03BMBATM HABWUYKM YCHOrO CMiJIKYBAHHA Ta MMCbMOBOI KOMVHiKaLUil Ha 3aranbHi Temu iy
MeXXax CBOEI CneL,ianbHOCT;
dopmyBaT BMiHHS NPOCIYXOBYBATH, CNIPUAMATK Ta PO3YMITU TEKCTU Pi3HOMAHITHUX TUNIB;
¢dopmyBaTM BMiHHA Ta HaBWUYKM NpodecitHOro nepeknagy OPUriHaNbHOI NiTepaTypu Ha
3arafibHy TeMaTuKy, a TaKoX B rany3i KOMN'lOTEPHUX HAYK 3 aHMiACbKOi MOBM Ha YKPaiHCbKY
Ta HaBNaKu;

® 0BOJIOAITM HABMYKAMWU NUCbMA Pi3HOMAHITHUX KAHPiB Ta TemaTukW, poboTn 3 AinoBoio
LAOKYMEHTALLEI aHINICbKOK MOBOK, PO3pPi3HATM perictpn Ta obupatm HeobxigHuin ans
NeBHOr0 KOHTEKCTY;
0BOJIOAITU OCHOBHUMM KaTeropismMu NPakTUYHOT rPaMaTUKK aHrMiinCbKOT MOBMY;
OBOJIOAITM JOCTATHIM BOKabynsapoM Ta cnewiasibHOK NEKCUKOL;



dopmyBaTM MOBNEHHEBI (mianoriyHi Ta MOHOMOriYHI) Ta COLIOKYNbTYPHI KOMNeTeHuii
nobyToBOi Ta NPodeCiitHoi chep CNinKyBaHHS;

¢dopMyBaT BMiHHA Ta HABUYKM CAMOCTINHOT po6OTU 3 QHINIOMOBHUMM TEKCTaMU;

dopmyBaTU HAaBUUYKM aHanNi3yBaTW AHIIOMOBHI Mxepena iHpopMauii Ais OTPUMAHHA [aHUX,
WO € HeobXigHMMM AN BUKOHAHHS aKafeMiyHuX i npodeciiHMX 3aBfAaHb Ta NPUAHATTS
npodecinHuX pilweHb y rany3i NigNpMEMHNULTBA, KOMM'IOTEPHUX HAYK TOLLO.

lll. Pe3ynbTatn HaBYaHHSA

3a pe3ynbTaTaMmn HaBYAHHA CIyXaui Kypcy 3406yayTh Taki BMiHHS | HAaBUYKM:
AypioBaHHS:

PO3yMITW OCHOBHi ifei Ta po3ni3HaBaTu BiANOBIgHY iHGOPMALiD B XOA4i [eTaNbHMX
obrosopeHb, pAebartis, odiuinHMX ponosigen, nekuin, becis, WO 3a Temow MOB'A3aHi 3
HaBYaHHSAM Ta cnewianbHiCcTIo;

PO3yMiTN B feTansx TenedpoHHi po3MoBH, AIKi BUXOAATb 3@ MEXi TUNOBOI0 CMifIKYBaHHS;
PO3YMITW 3arafibHuUil 3MIicT i OiNbWicTb CYTTEBUX [JeTaneil B aABTEHTUUYHUX pagio- |
Tesienepegayax, NoB'a3aHNUX 3 akagemivyHot Ta npodeciinHo chepamu;

PO3YMIiTM CKNagHi NOBILOMNEHHA Ta IHCTPYKUii B aKagemiyHoMy Ta npodecintHoMy
cepenoBuLLi;

PO3YMiTH HaMip MOBLS i KOMYHIKAaTMBHI HAUTIAKN Or0 BUCI0BJTIOBAHHS;

BM3HAYATM NO3MLI0 | TOUKY 30py MOBL;

PO3Pi3HATU Pi3HI CTUNICTYHI pericTpy B YCHOMY Ta NMUCbMOBOMY CMiNKYBaHHi 3 Apy3Mu,
He3HaNoMLAMM, Koneramu, npavefasusamu Ta 3 JIOAbMM Pi3HOIO BiKY i COLianbHOro CTaTycy.

VYcHe MOBNEeHHS:
a) pianoriyue:

pearyBaTu Ha OCHOBHI ifei Ta po3ni3HaBaTh CYTTEBO BaXNUBY iHOPMALit0 Nig Yac AeTasibHUX
06roBOpeHb, AMCKYCiA, 0dilifiHMX NeperoBopis, nekuin, becig, Wo NoB'a3aHi 3 HaBYAHHAM Ta
npodecieto;

YITKO aprymeHTyBaTW BiJHOCHO aKTyaNbHUX TeM B aKafeMiyHoMy Ta npodeciiHoOMY KUTT
(Hanp., y cemiHapax, AUCKyCiax);

NOBOANTUCH BifNOBIAHO Y TUNOBMUX CBITCbKMX, aKafeMiuHUX i NpodecinHuxX CuTyauisx;
pearyBaT Ha OrOJIOLIEHHS, MOBIJOM/EHHA Ta iHCTPYKLIT B aKafeMiuyHoMy i npodeciiHomy
cepenoBuLLax;

a[IeKBATHO pearyBaTh Ha NO3ULiI0 Y1 TOUKY 30py CNiBPO3MOBHUKA, MPUCTOCOBYBATUCA A0 3MiH,
AKi 3a3BMyail TpannaTbCa nig yac becign i cTocylTbCa 1i HaNpaMy, CTUKO Ta OCHOBHMX
Haronocis;

BUKOHYBATM LIMPOKY HU3KY MOBNEHHEBUX QYHKLIA | pearysatu Ha HUX, FHYYKO
KOPUCTYHOUNCh 3aranbHOBXNBaHUMK dpasamu.

6) MoHonoriuHe:

YutaHusg:

YiTKO BMCTYNATV 3 MiArOTOB/IEHUMM iHOMBIQYANIbHUMM Mpe3eHTaLigaMK Woa0 WNPOKOro Kona
TeM aKafleMiyHoro 1a NpodecinHoro CnpsamMyBaHHS;

NPOAYKYBATW YiTKWIA, feTaflbHUA MOHOJON 3 WWPOKOro KONa TeM, MOB'A3aHMX 3 HABYAHHAM Ta
cnevianbHicTio;

Kopuctysatuca 6asosumm 3acobamm 3B'a3Ky 419 NOEAHAHHA BUUIOBNIOBAHb Y YiTKUIA, NOTiYHO
00'eHaHNI ANCKYPC.



- PO3YMITWN aBTEHTMYHI TEKCTW, MOB'A3aHi 3 HABYAHHAM Ta CMeuianbHICTIoO, 3 NiAPYYHMKIB, raser,

MoNyNApHUX i cnewiani3oBaHNUX XYPHaniB Ta iHTEPHeTIBCbKUX JyKepert;

- BM3HAuaTty No3uLil0 i TOUKK 30py B ABTEHTMYHMX TEKCTaX, MOB'A3aHMX 3 HABYAHHAM Ta
cneviasnibHicTIo;
- PO3yMITW HaMmip aBTOpa NWUCbMOBOr0 TEKCTY i KOMYHIKAaTMBHI HaCIiaKyM BUCIOBMOBaAHHS (Hanp.,

CnyK60BUX 3aNNCOK, NUCTIB, 3BITIB);

- po3ymiTW [eTani y peknaMHUX Matepianax, iHCTpyKuisx, cneundikauisx (Hanp., WoAO

GVYHKLiOHYBaHHS NPUCTPOiB/0bNafHaHHS);

- PO3YMiTN aBTEHTUYHY aKa[ieMiuHy Ta npodeciiHy KopecnoHAeHuito (Hanp., nucTn, dakm,
eNeKTPOHHI NOBiAOMMEHHS TOLLO);
- PO3Pi3HATM Pi3Hi CTUNICTUYHI PEECTPU YCHOMO TA MUCEMHOIO MOBJIEHHSA 3 APY3AMU, HE3HANOMLAMM,

Koneramu, poboToaaBLsAMM Ta 3 JIABMU Pi3HOMO BiKY i COLiANbHOMO CTaTyCy.

- [ucomo:

- MWCATW 3pO3yMini, [AeTani3oBaHi TEKCTW Ppi3HOro CnpsIMyBaHHA, NOB'A3aHi 3 ocobuctorw Ta
npodeciitHoto chepamm (Hanp., 3asBy, odiLiiHi nMCTH, LonoBiab);

- NWUCatm y craHgaptHomy ¢dopmati feTtanizoBaHi 3aBAaHHA i 3BiTW, MOB'A3aHI 3 HABYAHHAM Ta
cnewianbHicTIo;

- TOoTyBaTW i NPOAYKYBATK Ainosy Ta NpodecinHy KopecnoHAeHLilo, TOYHO (GiKCyBaTW NOBIJOMNEHHS
no TenedoHy Ta BifBiLYBaYiB;

- NWUCATN 3 BUCOKMUM CTYNEHEM rpamaTUyHOi KOPEKTHOCTI IyKOO0BI 3anncku, pestome, NPOTOKONMN Ta
iH.;

- 3aMOBHIOBATW bNaHKM ANs aKafeMiyHux Ta NpodecinHux Linen 3 BUCOKMM CTYNEHeM rpamaTUyHoi

KOPEKTHOCTi;

- KopucrtyBatuca 6a3oBummu 3acobamu 3B'A3KYy A1 NOELHAHHA BUCI0BAIOBAHbL Y YiTKWA, NOTiYHO
06'eqHaHN ANCKYPC;

- BWKOHYBATM HU3KY MOB/EHHEBUX OVYHKLIA Ta pearyBat Ha HUX, THYUYKO KOPUCTYHOUUCh
3arasibHOBXUBaHUMK ppa3amu.

JlocArHeHHs BULLE3rafilaHOi METW HABYAHHA MOXJIMBE BUKJIOYHO 3@ aKTUBHOI Ni3HaBaNbHOI Ta
KOMVHIKaTMBHOI LiNIbHOCTI CTyAeHTa. [lporpaMa BMBYEHHS [iNIOBOI aHMNINCbKOI MOBM 30Cepef)KeHa Ha
MOAANbLIOMY PO3BMTKY MOB/IEHHEBUX HABMYOK, HEOOXigHMX [ANS aHanily KOHKPEeTHOI NpMKNIagHoi
cnewjianisauii, 3aCTocyBaHHA CHOPMOBAHNX HAaBUYOK i BMiHb.

IV. lporpama HaBuanbHOT AUCLMNIHN (CTPYKTYPA ANCLUNANIHK)

N2 Tema gucumnnninm

IV cemectp

Tema 1. Good communicators

Discussion: What makes a good communicator?
Vocabulary: Good communicators

Listening: Improving communication

Reading: Communication - it's much easier said than done
Vocabulary: Internal communication; idioms

Tema 2. Dealing with communication breakdown

Vocabulary: Expressions to use on the phone

2 Listening: The telephone conversation

(Case Study: HCPS: Improve communication in a global company
Writing: E-mail




Tema 3. A successful business

Discussion: Discussion of international brands.

Vocabulary: Business collocations

Reading: Coffee culture - Financial Times.

Listening: Adapting to markets. An interview with a marketing specialist.
Language Work: Marketing collocations. Noun compounds and noun phrases.

Tema 4. Brainstorming

Listening: A brainstorming meeting

Speaking: A brainstorming session

(Case Study: Zumo - creating a global brand: Reposition a sports drink for the global
market.

Writing: E-mail.

Tema 5: Describing realations

Discussion: Discuss business relationships and do a quiz.
Listening: An interview with Business Relations Manager
Vocabulary: Describing relations

Listening: An interview with a Chinese business executive.
Reading: AIG knows everyone - Financial Times..
Vocabulary: Multi-word verbs.

Tema 6. Networking.

Listening: Conversations at business conferences

Speaking: Networking at a conference

(Case Study: Getting to know you: Discuss ways to promote customer loyalty.
Writing: Sales-letter

Tema 7. A successful business

Discussion: Defining success. Comparing similarities and differences between two
companies.

Listening: An interview with the founder of electronic watch company

Tema 8. Steve Jobs

Reading: Steve Jobs - Guardian.
Grammar: Present and past tenses.
Vocabulary: Prefixes

Tema 9. Negotiating

Reading: Negotiation

Listening: Useful expressions

Case Study: Camden FC Negotiate a sponsorship deal for a football team.
Writing: Press release or letter.

10

Tema 10. Motivation to work harder

Discussion: Discuss motivation and do a quiz on stress. Discuss what makes a job
satisfying.

Vocabulary: Synonyms and word building

Listening: Staff satisfaction survey

Reading: Perks that work - Virginia Business Online.

Vocabulary: Words for describing motivating factors.

Grammar: Passives.

L

Tema 11. Handling difficult situations
Listening: Four inconvenient conversations
Skills: Handling difficult situations.

12

Tema 12. Devise a policy on close relationships at work
(Case Study: Office attraction: Devise a policy on close relationships at work.
Writing: Guidelines.

13

Tema 13. Effective risk management
Discussion: Discuss everyday risk and risk in business.




Listening: Interview with an expert in risk management
Vocabulary: Describing risk
Listening: An interview with the Chief Executive of a risk management companu.

14

Tema 14. Planning for the future

Discussion: Risks that concern senior executives
Reading: The dangers of not looking ahead
Vocabulary: Adverbs of degree

15

Tema 15. Reaching agreement

Listening: Meeting to finalise the plans.

(Case Study: Suprema cars: Consider options to improve a car manufacturing company's
profit.

Writing: Report.

16

Tema 16. E-commerce. Success online

Discussion: Discuss the use of the Internet

Listening: An interview with a marketing director of a computer company selling online
Vocabulary: Internet terms

17

Tema 17. Internet shopping
Reading: Internet shopping - Financial Times.
Grammar: Conditionals.

18

Tema 18. Presentations

Listening: A presentation to customers by Head of Business Development

Case Study: KGV Europe: Decide whether a music retailer should trade on the Internet.
Writing: E-mail.

19

Tema 19. Building successful teams

Discussion: Advantages and disadvantages of working in a team; a quiz about thinking
styles

Listening: Building successful team

Vocabulary: Prefixes

20

Tema 20. The key to successful team building

Vocabulary: Working in a team

Reading: The key to successful team building - Benjarong Magazine Thailand
Grammar: Modal perfect

21

Tema 21. Resolving conflict

Listening: Conversation about dealing with the conflict

(Case Study: The new boss: Look at ways of improving the performance of a sales team.
Writing: Letter.

22

Tema 22. Getting a bank loan
Discussion: Ways of raising money
Listening: Getting a bank loan
Vocabulary: ldioms

23

Tema 23. Raising finance

Vocabulary: Source of finance

Reading: Raising finance - Tutor 2u website.
Grammar: Dependent prepositions

24

Tema 24. Negotiating

Discussion: Negotiating tips

Listening: Expressions for negotiating

(Case Study: Vision Film Company: Negotiate a finance package to make a feature film.
Writing: E-mail.

25

Tema 25. Customer complaints

Vocabulary: Dealing with customer service department
Discussion: What people complain about? Customer complaints
Listening: Customer service




26

Tema 26. Handling complaints
Vocabulary: Handling complaints

Reading: Customers first - Financial Times
Grammar: Gerunds

21

Tema 27. Active listening

Discussion: Showing people that you are listening to them

Listening: Three conversations about customer service

(Case Study: Hermes Communications: Prioritise and deal with complaints.
Writing: Report.

28

Tema 28. Managing crisis

Discussion: When is a problem a crisis?

Vocabulary: Crisis management

Listening: An interview with a crisis management expert

29

Tema 29. Keeping your client relationship afloat

Reading: Keeping your client relationship afloat — Financial Times.
Vocabulary: Dealing with a crisis; noun phrases with and without of
Grammar: Contrast and addition

30

Tema 30. Asking and answering difficult questions
Discussion: Answering difficult questions at a press conference
Speaking: Managing a conference to defend reputation

(Case Study: Game over: manage a crisis over pirated software.
Writing: Report

31

Tema 31. Management qualities

Discussion: Do's and don'ts for managers
Vocabulary: Management qualities; word building
Listening: Successful managers

32

Tema 32. The big three management styles

Reading: Three management styles — CEO Refresher website
Vocabulary: Management styles

Grammar: Text reference

33

Tema 33. Putting people at ease

Discussion: A small talk

Listening: An interview with an expert in management styles.

(Case Study: Zenova: Assess feedback from employees to improve management styles.
Writing: Action minutes.

34

Tema 34. Describing takeovers and mergers
Discussion: Pros and cons of takeovers and mergers
Vocabulary: Describing takeovers and mergers
Listening: Making acquisitions

35

Tema 35. Making a merger or takeover work
Reading: Making a corporate marriage work- Financial Times.
Grammar: Headlines

36

Tema 36. Summarising in presentation

Listening: Summarizing common mistakes that managers make

(Case Study: Bon Appetit PL: Discuss the risk of takeover and consider making new
acquisitions

Writing: Report

37

Tema 37. Describing the future
Discussion: Personal predictions
Listening: The future of business
Vocabulary: Describing the future

38

Tema 38. New working model
Reading: New working model for the future - Financial Times.




Grammar: Prediction and probability

Listening: Telephoning customers and getting the right information

(Case Study: Yedo Department Stores: Look at trends and increase profitability of a
department store

Writing: Report

V cemectp

Tema 1. Giving presentations to international audiences
Listening and discussion. Three business people talk about their experience of giving
presentations to international audiences
Vocabulary. Presentations

Discussions. Tips for giving presentations

Tema 2. How not to sound like a fool

Reading. How not to sound like a fool
Vocabulary. Business idioms

Skills. Networking (Listening, making dialogues)

Tema 3. Working for Ligistaid
Reading. Reading about Ligistaid.
Discussing Case study.

Role-play. Networking

Tema 4. Company training

Listening. Interview with training and development consultant
Vocabulary. Company training

Discussion. Courses, training, coaching and mentoring programmes

Tema 5. Time to break out from campus

Reading. Time to break out from campus

Vocabulary. Multiword verbs

Skills. Telephone strategies: Clarifying and confirming

Tema 6. Training at Smile Co

Writing. Emails

Reading. About Smile (o

Speaking. Role-play clarifying and confirming
Discussion. Devising a training programme.

Tema 7. Public private partnerships

Listening. Radio programme about public private partnerships in the UK
Discussion. View on public private partnerships

Vocabulary. Partnership.

Tema 8. Infrastructure: Experience of the 1990s has put people off
Reading. Infrastructure: Experience of the 1990s has put people off
Grammar. Passive and causative

Discussion. Success and failure of public private partnership projects
Skills. Negotiating: Being vague and being precise

Tema 9. Konopnicka airport takes off

Reading. About Konopnicka airport

Listening. Ways to finance new infrastructure project at Konopnicka airport
Speaking. Negotiating a PPP

10

Tema 10. Current trends and developments in the energy industry
Discussion. Environmentally friendly sources of energy

Listening. Talk about current trends and developments in the energy industry
Vocabulary. Energy and environment

L

Tema 11. A dream of a hydrogen economy
Reading. A dream of a hydrogen economy
Vocabulary. Alternative sources of energy




Skills. Problem-solving

12

Tema 12. Energy saving at Supersun
Reading about Supersun supermarkets
Discussion. Devising an energy strategy for the company

13

Tema 13. Future of work

Discussion. Trends in employment

Listening. Work patterns and future of work
Vocabulary. Employment terms

14

Tema 14. India: Call centers ring the changes

Reading. India: Call centers ring the changes

Discussion and presentation. Popular and unpopular work sectors
Skills. Resolving conflict.

15

Tema 15. Delaney: Call centre absenteeism
Reading. About Delaney. Report on absenteeism. Final Assessment report.
Discussion. How to resolve the issue at Delaney.

IV cemectp

Tema 1. Online business. Developments in online business. Listening and vocabulary.

Tema 2. The new corporate firefighters.Rhetorical devices.

Tema 3. Business skills. Presentations: thinking on your feet.

Tema 4. New business. Listening and discussion.

Tema 5. Advice for start-ups. Reading and vocabulary.

Tema 6. Business skills. Chasing payment.

Tema 7. Home watching

Tema 8. Project Management. Issues in project management.
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Tema 9. Fine-tune your project schedule. Instructive texts.

—
o

Tema 11. Managing an international team. Reading and speaking.




