
Insurance procedure 

 

The following information has been relayed to every hospital in the country by the National 
Health Insurance House of Romania (CNAS). Its beneficiaries are the categories 

encompassed by OUG 15/2022 which grants free healthcare access (and more) to Ukrainian 
refugees1 

 

 

I.​ The person needs to present themselves to the medical service providers with a valid 
border crossing document accepted by the Romanian state from which it can be 
understood that the person falls into the category of Ukrainian citizens or, as the case 
may be, foreign or stateless persons coming from the area of ​​the armed conflict in 
Ukraine2 
 
●​ passports, travel documents, seaman's books or other similar documents issued, 

within the standards required by international practice, by the states, territories or 
international entities recognized by Romania; 

●​ refugee travel documents issued under the 1951 Geneva Convention relating to 
the Status of Refugees, and travel documents issued to foreigners who have been 
granted conditional humanitarian protection; 

●​ the travel documents of the stateless persons, issued by the states in which they 
have their domicile; 

●​ any existing medical documents, translated into Romanian. 
 

II.​ The medical service provider will scan and send the valid border document and the 
National Health Insurance House (CNAS) will release a Romanian personal 
identification number (CNP) and a CID (a code used to identify insured individuals in 
the electronic system).  

 

III.​ Following this step, the person should be fully insured by the Romanian state, with 
every healthcare expense being covered.  
 

2 
https://www.politiadefrontiera.ro/ro/main/pg-documentele-de-trecere-a-frontierei-acceptate-de-statul-roman-149
.html 

1 
http://cas.cnas.ro/casmb/post/type/local/2020-03-03-informare-cetateni-ucrainieni-accesul-la-asistenta-medicala.
html 
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