7%‘” 'Fbuuc'u 2o1%:

‘ew& ol FERN FLOWER'S TERMS OF SERVICE[ I (£9<

Hello everybody! Thank you for stepping by! I'm really happy you've
decided to order artwork from me. Here Is few rules you need to accept
before you gonna place order. It’'s a very important thing and by
commissioning me you confirming that you readed my T.0.S and you’re
okay with those rules.

Please be aware that at this moment I'm not sending art to the customer
If they’re not a badge.



¢ # SSHIPPING COSTSE = €O

UK -$ 5.00 - comes with a tracking number

US and CANADA - 15%

EUROPE - 10$

I’'m not shipping art atm. Need to get opinions from other furry artist on best ways to protect
your art and make sure it gonna come to you in the proper time manner and don’t get lost by
the post service!




Pl = SHow and what to order? & = €O

% Feel free to ask about commission! Most of the time you gonna see
three little spots on my profile page called ART STATUS. Please check
here If 'm open for commissions, art trades and requests before writing
your question! Even If my regular commissions are closed | may open
YCHS. THAT DOESNT MEAN ALL MY COMMISSIONS ARE OPEN

% |f you want a commission, but didn't grabbed a slot, | can add you in

my Waiting-list. When ['ll done current commissions, I'll start to work on

your commission respectively queue in Waiting-Llist. You can find actual
Waiting-list in my TRELLO

# |'m stil working on the anatomy and art style but prefer to do not

draw any VERY complex equipment. Yes ofc | can give It a try but | may
dissapoint you and we don't want It right?

# A good ref sheet is crucial if you want me to drow your character
accurately. | generally prefer a professional ref sheet but if all you have
are a few images, those will work too, provided they are full color and all
necessary markings can be seen. If you have a written description only, |


https://trello.com/invite/b/td4IVVcV/a82bd8b507604d203b536a3bd658d3e2/tablica-startowa

may still cut you some slack and draw for you anyway, but in return your
character better be *really* simple, otherwise you don't get to complain
if | don't get everything exactly 100% perfect!

% Please keep in mind that I'm SFW artist. I'm not gonna draw any erotic stuff
and nsfw kinks that may be unpleasant for me or people around.

3

€ = & | want a commission but haven’t any idea & = €O

Let me help youl! If you haven't any idea you can rely of my vision of your
character. Those pieces gonna be done with my standard quality and
their prices will be same as in price sheet.

PLEASE keep in mind that english Is not my first language and | may
have some troubles to understand your vision. I'm gonna do my best but
PLEASE use simple language to provide comfort for me and you.

- You can give me any information about your character, so | can
rely on it

- Or you can tell me any theme

- Payment after sketch approved

- If customer don't like an ideq, | draw more sketches before we find
better. If | out of ideas after research, | refuse the order. Please
don't be mad at me. I'm sure we both want to give our best while
working with each other. If you have to be unhappy ond
dissapointed with my work It's better to wait till you gonna have
more clear idea or I'm gonna get better with stuff you didn't liked
at sketch provided by me. I'm also a human and can do mistakes
but | can fairly say I'm gonna give 100% of myself to provide you
with fair and quality service.



¢ s ¢ PAYMENT & = €O

$ MY CURRENCY ISUSD $

| start to work only after 100% pre-payment

Payment via Paypal in USD $

Send money only via invoice you've got from me.

Tips are welcome but please do not use this feature to pay for the
commission.

Pay attention | dont do refunds! Please check rules under
“refunds” part.

The reimbursement claim means add you in my blacklist. This rule
apply on my collabs and art trades with other artists too.

Usually | get payment in 72 hours from the moment of the order,
but | can to delay payment if customer has any circumstance.

You have to pay attention to all WIP's I'm providing you. If there are
problems with something you need to let me know while I'm waiting
for approval. If you'll stand you're happy with what you see that
means | have green light to work on It!



B = EHow long I'm gonna work on your commission? & = €[]

Time may be vary. | want to make art my part time job but |
also have full time job and responsibilities. You gonna be
placed on waiting list to the time I'm gonna start work on your
commission. While 'm gonna make a sketch you need to
provide me with informations If you're still interrested and
after approval It may taoke up to 60 working days. It's just
estimated time and I'm always gonna tell you that It may toke
less or more than those 60 days since sketch approval. |
highly belive we may agree on timing.

Q¢ = SPRICES AND ADDITIONAL SERVICES & = €[

You can find actual price list on my FurAffinity page. | may offer service
called ‘express commissions’. What does that mean? If 'm in the
situation when | have a time and I'm not around any deadline | may
agree to draw your commission In the time manner that you asking for.
For sample.

FURX -Hey Layla | wish to order commission but It need to be finished
within 3 days!

There Is 2 possible scenarios:



1st

-Hey FurX thank you for interrest but I'm on the first day of my shift [you
can put here whatever reason that may make me unable to take this
order] and that means that I'm not able to complete your specific timing
order because I'm at work for next 4 days. The best timing | can give to
you Is [XX.XX.XXXX]

2nd

-Hey FurX. Thank you for interrest! The express time commission Is
aviable at the moment and I'm gonna be able to finish It within 3 days
since sketch aproval. Please be aware that specific express commission
are more expensive than regular one. For sample If you're ordering little
chibi that cost SGBP It gonna cost you 10 GBP in total for the specific
timing.

That means If | agree to take that specific commission within time
manner |t may cost up to 300% of orginal price. It depends on
character and art complexity. Thank you for understanding!

Private Commission Fee

e This varies by commission, but expect a fee of 50% of the
commission price for a private commission. A private commission
takes away my rights, for example: | cannot use it as an example
for further business, in art bundles or used as prints at
conventions so the fee is there to replace that. If you require art
to be removed later on, the fee will be on the higher end as | will
then need to take time to remove it from all my online galleries.

e ‘Anonymous” commissions are different, the art is posted, with
your name removed, and that is free to do!



Pl = SWhat | do and don’t draw & = €O

I'm A-OK with drawing:

Babyfurs/Kids/Cubs

Diapers/Adults in diapers or baby clothing
Ferals, any species

Pokesonas

Gemsonas

Taurs

Ponies

Pregnancy

Will not do at all:

e Adult/Suggestive material of cubs/kids/babyfurs

| will not draw anything | deem hateful in nature towards any
person/race/orientation/religion, etc.

Wet/Dirty diapers

Adult humans

PORN

Gore/Vore etc.

Very complicated backgrounds

PLEASE BE AWARE THAT I'M TRADITIONAL ARTIST. THAT MEAN
SOMETIMES | MAY HAVE TROUBLE WITH MAKE COLOR LOOKS LIKE ON
YOUR REF SHEET. BEFORE IM GONNA WORK ON YOUR PIECE YOU WILL

BE ASKED TO APPROVAL ON COLOR | WANT TO USE. PLEASE KEEP IN



MIND THAT COLORS MAY BE DIFFRENT ON THE FINAL PIECE AND ON
SOME DEVICES. ALWAYS WHEN I'M FINISHING MY WORK | NEED TO FIX
ALL THE SHADOWS AND COLORS WHICH'VE BEEN DESTROYED BY

SCANNER. THAT MEANS FINAL PIECE AFTER TOUCH UPS WILL BE
SLIGHTLY (OR MORE THAN LESS) DIFFRENT THAN THIS ONE
ON PAPER.

Ak = cArtist Rightss & &0



e | have the right to refuse a commission for any reason and in no way am | obligated to give a
reason for that refusal.
| retain all copyright to my work

| have the right to cancel a commission at any time during the process with no explanation..

| am not obligated to post your picture in my gallery or anywhere else but | have the right to
post it anywhere | wish to.

e | have the right to use rejected sketches/pose sketches for personal use, future commissions
or YCH'’s. (For sketches, this is if you reject an entire sketch, not if you only ask for a few
changes)

ne = cClient rightss « #0

e You have the right to cancel o commission at any time without explanation. You
have the right to ask for changes within the sketching progress! Later I'm not
gonna be able to make huge or very visible changes due to traditional nature
of my art.

Blllif 'm working on digital piece you have a right to ask for changes but keep in
mind that If you want huge change on something we agreed to tho some other
way that may be impossible or | can add a fee.

e You are free to post the commission anywhere you please as long as it is linked
back to me in the description.

e You have permission to crop/edit/alter the image [ONLY] for banners, icons,
signatures; provided there is credit to me somewhere on your profile. You may
not crop/edit my images to re-post outside of the above things. If you are
unsure, please ask!

e If you wish to colour sketches or line-art | have made for you: This is ok as long
as no one profits from my art. You may not pay an artist to do this, but you, your



friend or someone doing you a favour can do it free of charge. Credit is still
required and you may not edit out my signature while colouring.

Poses that are not picked/rejected poses/rejected sketches do not belong to
the client and the artist may use it for future commissions. You may NOT taoke

unused poses/sketches | did for you and ask another artist to follow it as
reference.

A = rgRefunds e ]

IMPORTANT NOTICE!!



Yo

u’re required to backup your images! | may not have them in the

future! You can'’t claim refund due to me don’t having your image in the

future. | don’t store them for long!!!

Neither parties are obligated to give a reason for cancelation.
If work hasn't started then | will give you a full refund.

If the client cancels the commision and work has been done on the commission
then | will refund you the amount for what | have not done. E.g. If I've done the
sketch | will keep payment for the sketch and refund all of the rest as | do
deserve to get paid for what I've done.

If the artist cancels you will receive a full refund no matter how much work has
been done. Unless the artist was forced to cancel due to client behaviour
Artwork is non-refundable once complete. Any concerns must be brought up
during the commission process as | send you things to approve.












SAMPLES!!!

LAYLA LovinG- shy-

PLAYFULe CREATIVE

AGE: 3
LIKES:

baths, haps, cuddling,
princesses, butterflies.

QOOOPOO®









LIXES @

-PLANTS
-COFFE
-DRAWING
-FANCY PIJAMAS
-MUGS

-BOOKS
-PLUSHIES

-INSTANT NOODLES
-BLACK CLOTHES
-ROMANCE NOVELS

-VIDEO GAMES
-NATURE

DISLIKES @@

- SCARY MOVIES
-HIGH TEMPERATURES
-LOUD NOISES
-CROWDED PLACES
-PUSHY PEOPLE
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