PRIVACY POLICY

Pinnacle International Privacy Policy
Effective Date: 15-Sep-2024

1. Introduction

Welcome to Pinnacle International ("we," "us," or "our"). We are committed to protecting the
privacy and security of your personal information. This Privacy Policy outlines how we collect,
use, disclose, and safeguard your personal information when you interact with our services.

2. Information We Collect
We may collect the following types of personal information from you:

2.1. Information you provide directly:
- Contact information (e.g., name, email address, phone number)
- Account registration information (e.g. Bank A/C, Demat A/C)
- KYC details (PAN, Aadhar no.)
- Payment and billing information
- Communications and correspondence with us

2.2. Information collected automatically:
- Log data (e.g., IP address, browser type, operating system)
- Usage data (e.g., pages visited, actions taken)
- Cookies and similar technologies (please refer to our Cookie Policy for more information)

2.3. Information from third-party sources (if applicable):
- Social media platforms and other online services

3. How We Use Your Information
We may use your personal information for the following purposes:

- To provide and improve our products and services

- To process transactions and payments

- To communicate with you about our products, services and promotions
- To personalize your experience and recommend relevant content

- To comply with legal and regulatory obligations



4. Disclosure of Your Information
We may share your personal information with:

- Service providers and business partners who assist us in delivering our services
- Legal authorities, when required by law or to protect our rights and safety
- Other parties with your consent

5. Your Rights
You have the following rights regarding your personal information:

- Access: You can request access to the personal information we hold about you.

- Rectification: You can request that we correct inaccurate or incomplete information.

- Erasure: You can request the deletion of your personal information under certain
circumstances.

- Objection: You can object to the processing of your personal information.

To exercise these rights, please contact us at [contact email].
6. Security

We implement reasonable security measures to protect your personal information. However, no
method of transmission or storage is completely secure. We cannot guarantee the security of
your data.

7. Changes to this Privacy Policy

We may update this Privacy Policy to reflect changes in our practices or for other operational,
legal, or regulatory reasons. We will notify you of any material changes via email or through our
website.

8. Contact Us

If you have any questions or concerns about this Privacy Policy or our data practices, please
contact us at support@pinnacleintnl.com

By using our services, you consent to the terms of this Privacy Policy.
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