
Quick Printing and Printout Queues
Lori Hilterbrand demonstrated this process on the recorded Slip Printing Demo Open Call
(Video, 54:49) on July 27, 2021. Click “CC” in the bottom corner to view the live transcript.

Introduction
Quick printing and printout queues are closely related and easy to set up. They offer greater
control to the user than Ex Libris’ original “print to email address” functionality, while still offering
that same granularity where desired. The printing documentation from Ex Libris is also
unusually good and I will start by supplying links to their materials.

Knowledge Center Documentation - Printouts Queue
Letters - The Printout Queue and Quick Printing in Alma.pptx. This will download a powerpoint
presentation.
Fulfillment LibGuides - Printers

As usual, you’ll need to check your roles before you begin the work. You will need to have the
following permissions to do this work:

Configuring a new printer
Start at the configuration menu and scope to whichever library you are wanting to set up a new
printer for. I will choose PNCA here. Configuration>Fulfillment>General>Printers

https://drive.google.com/file/d/1JjdGevor4sytzhfa__-TFlXGTJiytlJK/view?usp=sharing
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/050Administration/060Advanced_Tools/Printouts_Queue
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/050Administration/060Advanced_Tools/Printouts_Queue
http://exl-edu.com/01_Alma/Alma_Administration_Certification_New_UI/Fulfillment/Printers/story_html5.html?lms=1


Select +Add Printer from the top right corner and a drop down menu will appear. Fill in a code
and a name, and for this option, click the box next to Printout Queue. When you’re finished,
don’t forget to click Add Printer at the bottom.
Pro Tip: You do not need to add an email address with a printout queue. Be aware that if you
do add an email address, each print will be distributed to both the printout queue and the email
you designate. I have included my email address here as an example of what happens.



Once you have added the printer, click on its code to edit it. You’ll see a new screen where you
can attach a circulation desk and/or service unit to the printer. For this example I’ll add the
PNCA Circulation Desk and click Save.



Somewhat counterintuitively, at this point it is important to take the extra step to go into the
circulation desk settings you selected and save. While the printer populates to the circ desk
profile, it does not work until you go in and save it. Configuration>Fulfillment>Library
Management>Circulation Desks.



Testing your printer
Now that you have a printout queue and it’s attached to a circulation desk, you’ll need to choose
something to print. I’m going to print some pull slips from the Pick From Shelf menu.
Fulfillment>Resource Requests>Pick From Shelf



There are four items to pull in my Pick From Shelf menu and I’ll check the box next to Select
All, and click the Print Slip button.

A green pop-up message enters the right side of the screen and tells me that 4 slips
successfully printed. And this is where a lot starts going on!

Emails
Remember the Pro Tip from the configuration section? I received four emails (one for each pull
slip) to the email address I designated. This may be desirable to you - if not remember to
remove the email address from the printer in the configuration menu.

Printout Queue
Because we designated this as a printout queue, the 4 slips were additionally sent to the queue.
You can find the queue at Admin>Printing>Printouts Queue. If you have more than one



printer designated as a printouts queue, all of those queues will feed to the same menu. Select
the ones you wish to print and click Print Selected.



A dialog box will open for your browser printing and you may select your physical printer, and
any other print settings you choose - for example Print on both sides, Pages per sheet, etc.
Please be aware that items remain in the printout queue list for an undesignated amount of time
(actually, it’s either 7 days or 30 days but Ex Libris hasn’t clarified which it actually is….). They
will self-destruct after that.

Quick Print
You may have noticed on that little green “Success” pop-up, there is a link that says Quick
Print. Clicking that link will allow you to by-pass the printout queue altogether and go directly to
your browser’s printing dialog box.



If you prefer quick printing in general, you can make that function the default by finding your
location indicator in the top right of your screen and clicking the box next to Enable quick
printing.

Additional Options
Printout queues can be automated in conjunction with the Print Daemon, and our colleague
Tamara Marnell has created an application for multiple slip vertical printing you can install at
your institution. At this time, Ex Libris is also working on creating an interface for multiple slip
vertical printing and we will update this document with information on that option when it is
available.

https://docs.google.com/presentation/d/1_jWHQUdlF7-fhsLn_ZYUXQsoyd5CPg6nV8xpQTsZyxw/edit?usp=sharing
https://github.com/Orbis-Cascade-Alliance/slip-printer

