
Complaint Letters to ISP for Slow Speeds 
 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Internet Service Provider's Name] 

[Customer Service Department] 

[Company Address] 

[City, State, ZIP Code] 

Subject: Urgent: Complaint Regarding Slow Internet Speeds 

Dear [Internet Service Provider's Name], 

I hope this letter finds you well. I am writing to bring to your attention persistent issues I have 
been facing with slow internet speeds, and I believe it is crucial to address these matters 
promptly. 

Over the past [duration], I have encountered the following problems: 

1.​ Consistently Slow Speeds: 
○​ Despite subscribing to a high-speed plan, the internet speed is consistently below 

the expected levels, impacting my ability to perform online activities efficiently. 
2.​ Inadequate Bandwidth: 

○​ Even during non-peak hours, the available bandwidth is insufficient, leading to 
delays and disruptions in my internet usage. 

These issues significantly hinder my ability to work, engage in video calls, and perform other 
online tasks effectively. I have made previous attempts to address these concerns through your 
customer support channels, but the problems persist. 



I kindly request an immediate investigation into these matters and a resolution that ensures the 
promised internet speed is consistently delivered. Additionally, I expect improved 
communication and responsiveness from your customer support team. 

Thank you for your prompt attention to this matter. I trust that with your intervention, we can 
resolve these issues and ensure a satisfactory internet speed experience. 

Sincerely, 

[Your Full Name] 

[Your Account Number] 

[Your Contact Information] 

 


	Complaint Letters to ISP for Slow Speeds 

