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Young's Holidays Ltd “Beginner-Friendly” Promotion
Terms and Conditions
1. Customers who have successfully obtained an OW / AOW diving
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10.

11.

12.

certification during 2025-2026 and are joining a Young's Holidays Ltd
free-and-easy package or diving tour marked as “Beginner-Friendly” for
the first time may enjoy the designated diving equipment rental offer for
that package / diving tour.

This offer is only applicable to eligible customers on their first
participation in a Young's Holidays Ltd “Beginner-Friendly” free-and-easy
package or diving tour. Each eligible customer may enjoy this offer once
only.

This offer is applicable to eligible customers and their accompanying
friends. Accompanying friends must register and depart together with the
eligible customer in order to enjoy the offer.

Departure period: From now until 30 December 2027.

Booking period: From now until 31 December 2026.

The diving equipment rental offer includes: mask, wetsuit, BCD, regulator
and fins.

. This offer does not include dive computer, torch, hood, gloves, prescription

mask, or any other diving equipment or personal items not specifically
listed.

This offer is only applicable to designated free-and-easy packages or
diving tours marked as “Beginner-Friendly”, and must be requested at the
time of booking. Late requests will not be accepted.

Offer quotas and equipment availability are limited and subject to actual
availability on a first-come, first-served basis. The brand, model, colour,
size and condition of all equipment cannot be specified.

Customers are required to inspect the condition, size and suitability of the
equipment upon collection. If any issue is found, customers must
immediately report it to the local dive shop, dive guide, instructor or
relevant staff. Once the equipment has been used, it shall be deemed that
the customer has confirmed that the equipment is suitable and in normal
working condition.

Customers are responsible for using and taking care of the rented
equipment properly. If any costs, compensation or losses arise due to
improper use, negligence, loss, damage or failure to return the equipment,
the customer shall bear all related responsibilities and expenses.

If the diving experience is affected, or if the customer is unable to
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17.
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participate in part or all of the diving activities due to unsuitable
equipment size, personal preference, body shape differences, personal
needs or comfort issues, Young's Holidays Ltd shall not provide any
refund, compensation or reimbursement.

Customers with special equipment requirements, or those who require
specific sizes, brands, models, prescription masks, dive computers,
torches, hoods, gloves or other personal equipment, are advised to bring
their own equipment or make enquiries and arrangements before
departure. Additional charges may apply.

Diving equipment is generally provided by local dive shops, boat operators,
resorts or third-party service providers. Young's Holidays Ltd is only
responsible for arranging the relevant offer and does not directly own,
manage, maintain or operate such equipment.

In respect of any losses, injuries, accidents, delays, inconvenience or
additional expenses arising from the equipment, service quality,
arrangements, delays, cancellations, last-minute changes, negligence or
other circumstances caused by third-party service providers, Young's
Holidays Ltd will make reasonable efforts to assist with follow-up, but
shall not assume any legal liability or compensation responsibility.

Diving activities involve certain risks. Customers must ensure that their
health condition, diving qualifications, experience and ability are suitable
for participating in the relevant activities, and must comply with the safety
instructions of the local dive shop, instructors, dive guides and boat crew.

If the local dive shop, instructor, dive guide or relevant staff determine,
based on safety, health, weather, sea conditions, technical skill level,
equipment use or other reasonable grounds, that a customer is not
suitable to participate in the diving activity, the customer must accept
such arrangement. Young’s Holidays Ltd shall not provide any refund,
compensation or reimbursement.

Customers shall bear all risks, losses, injuries, accidents, liabilities or
additional expenses arising during their participation in diving activities
due to their personal health condition, technical skill level, judgment,
behaviour, negligence or failure to comply with safety instructions.

Customers must hold valid and appropriate diving certification, and must
present relevant proof before departure and/or upon request by the local
dive shop. If the customer is unable to participate in diving activities due
to failure to provide valid certification, insufficient qualifications or
inconsistent information, Young's Holidays Ltd shall not be held
responsible and no refund or compensation will be provided.
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20. Diving activities and equipment rental arrangements may be changed,
delayed, cancelled or unavailable due to weather, sea conditions, currents,
visibility, boat schedules, government regulations, local operational
arrangements, mechanical failure, force majeure or other factors beyond
the control of Young's Holidays Ltd. Young's Holidays Ltd shall not be
liable for any losses, compensation or additional expenses arising
therefrom.

21.If the customer is unable to use part or all of the diving equipment rental
offer due to the circumstances mentioned above, the offer shall not be
refundable, redeemable for cash, postponed, transferred or compensated.

22.If the customer cancels or changes the itinerary, is absent or late, fails to
collect or return the equipment at the designated time, or does not use the
relevant diving equipment rental offer due to personal reasons, no refund,
cash rebate or compensation will be provided.

23. Customers are required to purchase suitable travel insurance and diving
insurance at their own expense, and ensure that the policy covers diving
activities, equipment damage/loss, medical expenses, accidents,
emergency rescue, trip cancellation or delay, and other relevant protection.
Young's Holidays Ltd shall not be responsible for any losses, liabilities or
expenses arising from the customer’s failure to purchase adequate
insurance.

24. This offer cannot be redeemed for cash, is non-transferable, and cannot
be used in conjunction with other offers unless otherwise specified.

25.Young's Holidays Ltd reserves the right to verify customers’ eligibility,
request relevant supporting documents, and reject the use of the offer by
any person who does not meet the eligibility requirements.

26. In case of any dispute, Young’s Holidays Ltd reserves the right of final
decision.
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