[Monntuka KoHdMAeHLUMarnbHOCTU

HacTtosilwas nonutruka KoHduaeHumansHOCTM pa3paboTtaHa B COOTBETCTBUM C DeaepanbHbIM
3akoHoM OT 27.07.2006 N 152-®3 «O nepcoHamnbHbIX AaHHbLIX» W yCTaHaBNMBAET MnpaBuna
ucrnonb3oBaHms OOLWECTBOM C OrpaHW4YeHHOW OTBETCTBEHHOCTbIO BUT «Mactep», w
adPUNMpoBaHHbIMWU  NUUAMKM  NepcoHanbHOW  MHOpMauuW, nonyyYaemMonm OT v,
ucnonb3yrLwux npoayktel U ycnyrmu komnanwum BUT  «Mactep», B 4yactHocTh, «TM:
KopropaTvBHble noesgkuny.

TepMuUHbI N onpegeneHnd

1. B HacToswen nonutuke KOHpmnaeHUnanbHOCTU, eCrin U3 TeKCTa NPAMO He BblTeKaeT
WHOe, crieayoLmne TepMUHbI ByayT MMETb YKa3aHHbIe HKEe 3HaYeHUS:

«Komnauusa» — BUT «Mactep», OIPH 1031800558020, WHH 1831088983, appec

MecToHaxoxaeHus: 426076, r. xeck, yn. JleHnHa, 21, 3 atax (309).

«MpunoxeHne» — NPOrpaMMHbIA KOMMSEKC N5l aBTOMaTU3aLUN UCNETYEPCKON Cry>KObl Takcu

«TM: KopnopaTtuBHble noe3akny» nmeet HassaHue «Corp Auto»

«[daHHble, naeHTU(ULMpYOLLNEe KOHEYHOro nofb3oBaTensa» — MHPopMaLnd, OTHOCALLAACS

nNpsiMO WM KOCBEHHO K [lonb3oBatento w/wnu TpeTbuMm nuuam, MHPOPMaUUA O KOTOPbIX

npegoctasndetcs [Nonb3oBaTenem ¢ ucnonb3osaHnem MNpunoxeHus.

«Monb3oBatenb» — Jlloboe duanyeckoe unu PUAMYECKOE NULO, WUNN UHOAUBUAYANbHbIV

npeanpuHumarens, ucrnonbayowue MNMpunoxeHue B nobom obbeme.

2. Bce ocTanbHble TEpPMWHbI W ONpedeneHusi, BCTpevawwmeca B Tekcte [lonuTukm
KOHmaeHUnanbHOCTK, TOMKylTcsa B cooTtBeTcTBuM ¢ CornaweHvem, [doroBopoMm u
3akoHogaTenbcTBoM Poccurickon degepauun.

3. HasBaHus 3aronoBkoB (NyHKTOB) [MONUTMKM  KOHMOEHUMANbHOCTM NpegHasHayeHbl
NCKITIOUMUTENBHO ANs yao6CcTBa Morib3oBaHUSA TEKCTOM [onNUTUKM KOHUAEHUMANBHOCTU U
OyKBanNbHOrO PUANYECKOrO 3HAYEHNST HE MEIOT.

4. Tlonutuka KoHMAEHUManbHOCTM paspaboTaHa M OOMKHa TONKOBATbCA B COOTBETCTBUM C
npasom Poccuickon ®egepaunn.

5. cnonb3oBaHne [punoxeHuss o3HadaeT cornacue [lonb3oBatens ¢ [lonutukon
KOH(pAeHUNanbHOCTU U ee YCNOBUAMMU.

BBeneHue

Monb3ysicb ycnyramy «KOMnaHumy, Bbl JOBEPSIETE HAM CBOWM NMYHbIE AaHHble. Mbl genaem Bce
BO3MOXHOe, 4ToObl onpaBaaTth 3To AoBepue. B yacTHOCTU, Mbl XOTMM, YTOObI BCE NONb30oBaTeNnu
MOHUManM NPUHLMMNbI PaboTbl «MPUITOXKEHMSA» C MHpOPMaLNEN.

B Monutrke KoHMAEHUMANBHOCTA «KOMMNaHUW» yKasaHo, Kakve AaHHble Mbl cOOMpaeM, Kak
OHWM 06pabaTbiBalOTCs M NepeaarTcs U KakMe OrpaHUYeHWs MOryT HacTpOMTb MONb3oBaTenw.
PekomeHOoyeM 03HAaKOMUTLCH C HaCTOSILLUMM OOKYMEHTOM, B KOTOPOM NpuBEAEeHbl OCHOBHblE
nonoXeHus Hawen MonuTukM KoHpMAeHUMaNnbLHOCTK, BKOYas CBEAEHMS O TOM, Kakne AaHHble
N Korga Mbl COBMpaeM 1 Kak Mbl UX UCMOSb3YEM.

COop 1 ncnonb3oBaHME AaHHbIX

Cdbepa npumeHeHus



B MNonutnke KOHMUAEHUMANBHOCTN ONMCaAHO, Kak «KOMMaHUa» U adbdUNMpoBaHHbIE KOMNaHUK
cobumpaloT M UCNomMb3yHT NepcoHasnbHble AaHHbIE ANS NPEeAOCTaBNeHUs yCryr Nofb30BaTensm.
MonuTtuka pacnpocTpaHseTCcs Ha BCex Monb3oBaTternien NpUoXeHun, camToB, (YHKUMA U
CEPBUCOB «KOMMaHUM» Mo Bcemy Mupy. HacTtoswas MNMonuTtnka pacnpoctpaHseTcs Ha:

- nonb3oBartesien, KoTopble 3aKa3biBaloT M NOMYyYaroT TPAHCNOPTHbIE YCIyru;

- BOAWTENeWn, KOTopble NPeAOCTaBNSAT TPAHCMOPTHbIE YCAYTN B UHOUBMAYANbHOM NOpPsiAKe
nnu vyepes

- NapTHepPCKWe TPaHCMNOPTHbIE KOMMaHWUW;

- nonydyareneu 3akasoB, KOTOpPble OTMNPAaBMSOT 3aKka3bl Ha 4OCTAaBKY eAbl U APYrnxX TOBApPOB.;

- KypbepoB-NapTHEPOB, KOTOPbIE NPegOCTaBAST YCIyr1 No JOoCTaBkKe.

HacToqwas Monntnka Takke pacnpoCTpaHAEeTCs Ha Nofb3oBaTtenen, KoTopble NpeaocTaBnsoT
«KOMMNaHUW» faHHble NpW nofjade 3asiBOK Ha UCMOMb30BaHWE YCNyr «KOMMaHWM», a Takke Ha
nonb3oBaTternien, AaHHble KOTOPbIX «KOMMNAaHWUs» Nony4vaeT B pamkax npegoctasneHus ycnyr. Bee
3TV N1ua B pamkax gaHHou [NonnTrku HasbiBatoTCA NONb30BaTENAMMN.

OnucaHHble B HacToAWEeM OOKYMEHTE npaBuia OEeNCTBYIOT TOMbKO B TE€X Cryyasx, Korga OHM
COOTBETCTBYIOT 3aKOHOAATENbCTBY PErMOHOB, B KOTOPbIX OCYLLECTBMSETCH AeATeNnbHOCTb
«koMnaHun». Takum obpasom, ecnu onpegeneHHble nonoxeHus [lonuTukn npoTmBopevaT
3aKoHOOAaTeNbCTBY KOHKPETHOIO pernoHa, B HEM OHW He AEUCTBYIOT. ECnun y Bac eCcTb BONpOCHI
OTHOCUTENbHO NpaBwus, AEWCTBYHOLIMX B Ballend CTpPaHe WU PEermoHe, CBSXWUTECb C HaMu
(akTyanbHbIA KOHTaKTHBIA TenedoH ykasaH B “[punoxeHnn’”).

OnepaTtop nepcoHanbHbIX AaHHbIX

Bonpocbl, koMMeHTapun K xanobbl B OTHOLIEHUN 0GPABOTKM AaHHbIX «KOMMNAHUEN» MOXHO
OTNPaBnATb B yNpaBreHne no 3alute AaHHbIX.

Mbl ob6pabaTbiBaem nepcoHarnbHble AaHHble Kak B PP, Tak n B Apyrux ctpaHax. «KomnaHus»
nepegaeT MHdopmauuio nomnb3oBaTtenen 3a npegenbl PP, uncnonb3ys  MexaHu3Mmbl,
yTBEepXXAEHHble AECTBYIOLLMM 3aKOHOAATENbCTBOM.

Cobupaemasa nHdopmauus

«KomnaHua» n gpyrne komnaHum ot UMeHn cobupatoT cnegyowyo nHpopmaumio:
1. MpepnocraBnsieMble BaMu AaHHble
K HMM oTHOCATCS:

e [lpocdmnb nonbsoBaTtens. Mbl cobnpaem uHGOpMaLMIO, Korga Bbl CO3daeTe
unun obHoBngete npodunb. 3Ta MHOpMauUMUs BKMAYaeT uWMs, agpec
ANEKTPOHHOM NOoYTbl, HOMep TenedoHa, agpec, a Takke cBedeHus o006
aBTOMOGUNEe BoAMTENEN-NAapTHEPOB.

e [lemorpadmueckme gaHHble. Mbl MOXXem cobupaTtb gemorpadmnyeckne gaHHble
0 NOMb30BaATENAX KNPUNOXKEHUAY.

e [Monb3oBaTenbCKUN KOHTEHT. Mbl MOXXeM cobupatb MHGOPMaLuio, KOTOPYHO Bbl
npegocTtasnsgeTe npu obpalleHun B cny>x0y NOAAEPKKN «KOMMaHUW», B OLEHKaX
N KOMMEHTapUsIX, OCTaBMNSEMbIX NONb30BaTENSIMN.

e [laHHble, co3aaBaemMble B npoLecce UCNONb30BaHUA YCIYT KKOMMaHUU»

K HMM oTHOCSATCS:
JaHHbIe 0 MecTONoNoXeHnn

B 3aBMCMMOCTU OT MCMOMb3yeMbIX YCIYr «KOMMaHWM», HAaCTPOEK MPUITOXKEHUS N BblIOpaHHOro
YPOBHS [OCTYNa «KOMMaHMM» MOXET cobMpaTb TOYHYI0 MM NPUONM3NTENbHYI0 MHPOPMAaLMIO O
BalLleM MeCTOMONOXeHUN Ha ocHoBe AaaHHbIX GPS, Wi-Fi n IP-agpeca.

- «lMpunoxeHne» cobupaetr wHGoOpMaLMIO O MECTOMONOXEHUM BOAUTENEN W
BoAMTENEn-NnapTHEPOB B T€ MOMEHTbI, KOrda nNpunoxeHue paboTaeT B NPUOPUTETHOM pexume
(NpunoxeHne OTKPbLITO M OTOOpaXaeTcs Ha 3KpaHe) unm B )OHOBOM pexunme (MpunoxeHue
OTKpbITO, HO HE OTOBpaXkaeTcs Ha aKpaHe).



- «[puvnoxeHue» cobupaeT MHPOPMaLMIO O MECTOMNOMOXEHUM NoMNb3oBaTenemn TonbKo Toraa,
Korga npunoxeHve paboTaeT B NPUOPUTETHOM pexmnme. B HEKOTOPbIX permoHax npunoxeHue
Takke MOXeT cobupaTb OaHHY MHGOpMauuio, Korga npuroXeHue 3anyweHo B (POHOBOM
pexnme, ecriv 3To paspeLleHO B HAaCTPOMKax NpUIoXeHna nnm ycTpomucTea.

- lMonb3oBaTenu TPaHCMNOPTHLIX YCAYr W Mofy4aTenu 3akasoB MOryT WCNosib3oBaTb
npunoxexHme n 3anpetutb cbop MHdopmaumm o mectononoxeHun. OgHaKo B 3TOM criyyae
HEKOTOPbIX (YHKUMM NPUNOXEHUss MOryT He pabotatb. Hanpumep, ecnun y NpuUnoXeHus He
Oynet goctyna K JaHHbIM O MECTOMOSIOXKEHUW, BaM NPUOETCA Kaxabli pa3 BPYYHYIO YKa3blBaTb
MecTo nocagku. Kpome Toro, gaxe B 9TOM crnyyae KomnaHus 6yaeTt nonyyatb MHGOpMauuio o
BalLEeM MeCTOMNONOXEHMUM OT BOAUTENEN BO BPEMS NMOE30K.

*UHdopmauusa o TpaH3aKUUAxX™*
Mbl cobvpaeM AaHHble O TpaH3aKUWUSAX, CBA3@HHbIX C UCNOMb30BaHWEM YCMyr, B TOM 4Yucre o
TMNE 3aKasaHHbIX W MPEedoCTaBfeHHbIX YCNyr, [AdeTansax 3akasa pgare W BpeMeHu
npegocTaBneHns ycnyru, pacctositHUM Noe3aku.

UHdopmauma o6 ncnonbzoBaHumn
Mbl cobupaem uHdoOpmaumMio O BalleM B3aMMOOEWCTBUM C CEPBUCAMU MPUNOXKEHUSA, B TOM
yncrne faHHble O JaTe U BpeMeHW [OCTyna, MCMNOMb30BaHHbIX (YHKUUAX MPUNOXKEHUA WY
NMPOCMOTPEHHbIX CTpaHuuax, cbosx B pabote NpUoXeHns u Opyrnx aeMeHToB CUCTEMbI, TUNE
Opaysepa U CTOPOHHMX calTax, U cepBUCax, KOTOPbIMWU Bbl NOMb30BaNUCL Nepeq nosyYeHnem
ycnyr KomnaHuu. [Onga aToro npumeHaTca annel cookie, nukcenbHble Tern wn gpyrue
TEXHONOMMM, co3darnoLLmne U NCnonb3yrLne yHUKanbHble ngeHTudunkatopsl. NogpobHee 06 aTux
TEXHONormax ynTante B AOKYMeHTe «Cookie Statement»

(https://wikimediafoundation.org/wiki/Cookie_statement).

MHdopmaumsa ob yctponcrtee
Mbl MOXeM cobupaTtb MHopMaLnio 06 yCTPOMCTBAX, KOTOPbIE Bbl UCNONb3yeTe A8 AOCTyna K
cepBucaM «MPUNOXEHUS», BKMOYaa AaHHble 0 MOAEenu yCTponcTea, IP-agpece, onepauoHHON
CUCTEME W ee Bepcun, MnporpammMHOM obecneyeHur, UMeHax W Bepcuax annos,
NPeanoYTUTENbHbIX  A3blKax, YHMKamnbHbIX  MAEHTUMKaTopax YCTPOWCTB,  pPeKnaMHbIX
naeHTMdukaTopax, CepuUnHbIX HoOMepax 1 nepemMeLleHnn YCTPOUCTB, a Takke MHopMaunio 13
MOOBUIBLHOM CeTw.

UHdopmauma o B3aumogencTteumn

Monb3oBatenn MoryT obpallaTbCa K COTPYAHMKAM «KOMMaHUM» Yepes3 MPUIoXKeHUs, CanTbl U
apyrue cepBucbl «komnaHumy». Hanpumep, Bogutenu-napTHepb! U NONb30BaTeNn TPaHCNOPTHbIX
ycnyr MoryT 3BOHWUTb W nucaTb APYr ApYry, He packpbiBas Homepa TenedoHoB. B pamkax
npegocTaBneHns aTon yCcnyrm KomnaHusa nonydaeT gaHHble O BbidoBax U SMS, Bkniovas gaty u
BpemMs Bbl30Ba WNW OTMNPaBKM TEKCTOBOrO COOOLIEHUSA, a Takke COOepXMMOEe TEeKCTOBbIX
coobLeHnn. KomnaHms Takke MOXET MCMNONb30BaTb yKaszaHHyl MHAOpPMauUuio Ans oKasaHus
NoAdepXKn (B TOM yucre ANs paspelleHusi CnopoB Mexay nonb3osatensmu), obecrneveHus
6e30nacHOCTN UNN  3alMTbl, YNyYWEeHUs Hawux NpPOAYKTOB M YCNyr, a Takke B Uensax
aHanNUTUKN.
2. WHdopmaumsa ns apyrmx UICTOYHMKOB
K Takum ncTtoyHMKam oTHoOCATCS:
- Nnonb3oBaTenu, KOTOPble OCTaBNAT BaM OLIEHKWU, KOMMIIMMEHTbI U ApYyrMe OT3blBbl;
- nonb3oBaTenu, KOTopble NPegoCTaBnAIOT BallM AaHHble B CBA3M C BalLMM y4yacTMeM B
nporpammMax npuBredYeHns;
- nonb3oBartesnu, KoTopble 3aKa3bIBaloT YCIyrn Ans Bac Unm oT Ballero UMeHu;
- nonb3oBaTenu v gpyrve nuua, npegoctaenstowmne nHPopmauuio B paMkax NpeTeH3ni nnm
CMopoB;
- [eroBble NapTHepbl «kKOMNaHWW», Yepes KOTOPbIX Bbl co3aaeTe npodunb Unm nonyvaete K
HeMmy 4OCTyM, B YaCTHOCTM NOCTAaBLUUKM NIIATEXHbIX CUCTEM, COLManbHbIE CETH,
npegocTaBngaoLwune ycryrm no 3anpocy, a Takke NPUNoXeHUst U canTbl, KOTOPblE NCMOMb3YOT
APIl-nHTEepdenc «komnanmm» nnmn Yysum API-nHTEPdENCOM NONb3YeTCs «KOMMaHUA».
- NOCTaBLUMKM (DMHAHCOBBIX YCNYT (AN BOAUTENEn n NnapTHEPOB);


https://wikimediafoundation.org/wiki/Cookie_statement

- NapTHEPCKME TPaHCMOPTHbIE KOMMNaHUK (419 BOAUTENEN-NapTHEPOB, KOTOPLIE UCMOMb3YHOT
CEepBU1CbI Yepes akkayHTbl, CBA3aHHbIE C TaKMMU KOMMaHUAMU);

- 00WwenoCcTynHble NCTOYHUKN;

- MOCTaBLLMKN MAPKETUHIOBLIX YCIYT.

«KomnaHua» moxer o6beanHsaTb AaHHble U3 3TUX WCTOMHWKOB C  OPYrov [OCTYMHON
nHdopmaumen.

Mcnonb3oBaHne nHpopmaumm

«KomnaHusa» ncnonbadyet cobpaHHyo nHopmauuio 4nis cregyowmx uenen:
1. lNpepocTtaBneHne NpPoayKTOB U ycnyr
CobpaHHasa MHdopMaums Heobxoauma ans NpeaocTaBreHns, NepcoHanmM3aunn, NoaaepPXKM 1
YNyJLIEHNs] KayecTBa MNPOAYKTOB W YCNyr «komnaHum». B 4yacTHocTu, Takad uHdopMauns
ncnonb3yeTcs Ans cneayowmx Lenem:
- CosgaHue 1 obHoBReHMe npodunsi.
- [MoaTteepxaeHne NUYHOCTW NOMb30BATENS.
- [pepoctaBneHne ycnyr No nepeBo3ke u T. 4. B yacTHoCcTU, «KoMNaHusa» aBTOMaTUYeCKU
obpabaTbiBaeT gaHHble, Heobxoaumble AN paboTel OYHKUUI, pacHeTHOE BPEMS U PaCCTOSIHNE
npegnonaraemoro MapLupyTa, JOPOXHbIE YCMNOBUS, a TakKe YNCIo norb3oBaTenen u
BOOUTENEN-NAaPTHEPOB, NCNOSb3YIOLWNX NNAaTPOPMYy «KOMNAHUM» B AAHHbLIA MOMEHT.
- OTcnexuBaHWe noes3aku.
- Pabota gyHKuMin obMeHa nHdopmMaLlmen ¢ opyrumMum nogbMn: KOMMAMMEHTbI BOOUTENSM,
pekoMeHaauns apy3bsm, OTnpaBka OPUEHTUPOBOYHOIO BPEMEHN NPUBLITUS U T. 4.
- PaboTta cdbyHkuMIA nepcoHanuaaumm npoduns, Taknx Kak co3gaHue 3aknagok gns
n3bpaHHbIX agpecoB 1 BbICTPbLIA AOCTYN K NOCAEAHUM NyHKTaM HasHa4yeHus.
- BbINonHeHne BHYTPEHHUX onepaumin, HeobxoaMMbIX ANsi NPEAOCTaBNEHNs YCNyr, BKNOYas
yCTpaHeHue owmnbok nporpaMmmHoro obecneveHms n npobnem ¢ TekyLuen paboTon, aHanms,
TeCcTUpoOBaHMe N UccreaoBaHne AaHHbIX, a TakKe OTCreXnBaHne 1 aHanua TeHAEeHLU M
MCMNONb30BaHNA N aKTUBHOCTW.
2. BbesonacHocTb M 3awmTa
Mbl mMcnonb3yeMm BalwmM daHHble gnsi obecneveHusi 6e30MacHOCTU, 3awmTbl U LIENTOCTHOCTU
HaLUMX cepBUCOB. B yacTHOCTK, Mbl:
- Mcnonb3yem gaHHble 00 YCTPOWMCTBE, MECTOMONOXEHUM, Npodune, NCNONb30BaHUN U T. 4.
ONs NpedoTBpalleHns U BbISIBEHWST MOLUEHHMYecTBa M Hebe3onacHbiX pencTBui. Mol
obpabaTbiBaeM Takyto MHOpMaLMIO, YTODbI BbISIBUTb XapakKTepHbIe NPU3HAKN MOLLIEHHUYECKOTO
n HebesonacHoro noBedeHusi. B npouecce MOXET AOMOMHUTENBLHO  UCMONb30BaTbLCS
MHdopMaumst OT TpeTbMxX Nuu,. VIHorga Takue criydam MoryT NpUBOANUTD K OTKIIOYEHMIO akKayHTa
CUCTEMOI aBTOMATUYECKOrO NPUHATUS PELLIEHWIA.
3. Wcnonb3dyem pewnTuHrn, 4tobbl CTUMYNMpOBaTb MNOMb30BaTENen KOppPeKTUpoBaTb CBOE
noBedeHMe, W OTKIOYaeM akKayHTbl MONb30BaTeriel C PENTUHIOM HUXE MUHUMAaNbHOMO
3HaveHus Ons permoHa. PacyeT penTtuHra u oTKYEeHNEe akkayHTa MOXET BbIMOSHATbL CUCTEMa
aBTOMaTUYECKOro  MpUHATUA  pelleHuin. Cnyxb6a noaaepxkn «KomnaHum»  ucnonb3yet
cobpaHHylo MHGOpMauuMIo, BKMKOYas 3anncu  3BOHKOB B cnyxby nopgepxkm nocne
COOTBETCTBYIOLLIErO YBEAOMIIEHUS U MOfyYEeHUs1 BaLLEro cornacud, Ans okasaHusi MOMOLLM,
Korga Bbl obpallaeTech B cnyxby nogaepku, B TOM Ynicrne ans:

- nepegaym BONpPOCOB COOTBETCTBYHOLLEMY COTPYAHUKY CNYyXObl NOAAEPXKKY;

- N3y4YEeHNS N YCTPaAHEHUS BO3HUKLLMX Npobrewm;

- OTCreXnBaHMsa 1 onTuMm3saumm paboTel cnyx6bbl NOAAEPKKN.
4. WUccnepoBaHus n pa3paboTtku
Mbl MOXeEM WCNonb3oBaTb COOpPaHHYK WHMOPMaUUIO ANs TECTUPOBAHUS, WCCIeqoBaHUS,
aHanmsa n paspaboTkM NpPOAYKTOB M yCryr. ITO NMO3BOMSIET HaM MOBbIWATL 6e30MacHOCTb U
HaOEeXHOCTb Hawmx ycnyr, paspabaTbiBaTb HOBblE (DYHKLUN U NPOAYKTHI U YNyyllaTb CTPaxoBble
1 bUHAHCOBbLIE NPOrpaMmbl, CBSA3aHHbIE C CEPBUCAMN «KOMMAHUNY.
5. B3aumopgenctBue nonb3oBaTenen



«KomnaHua» ucnonb3dyetr cobpaHHyo mMHbopMauuio Ans YAPOLEHMS KOMMYHMKaLMKU MexXay
nonb3oBartenamu. Hanpumep, BoanTenb-napTHEP MOXET OTNPaBUTb TEKCTOBOE COOBLLEHME Unn
NMO3BOHWUTbL MONb30BaTEN0 ANA noaTrBepXxaeHus mecta nocagku. COTpyAHMK AMCNETYEpPCKON
UM gucneTtdep-napTHEP MOXET MNO3BOHUTb KIIMEHTY, 4Tobbl MpefocTaBuUTb WHOpMaLMIo O
3akase.

6. CooOLleHusA OoT «kKoMNaHUuu»

KomMnaHma MoXeT mMcnonb3oBaTb COOpaHHyk MHOpMauuio And oTnpaBku BaM COOOLLEHMI O
npoaykTax, ycnyrax, uccneoBaHusix, onpocax, HOBOCTAX, UIBMEHEHUSIX N MEPONPUATUAX.

7. PasbupaTtenbcTBa u TpeboBaHMA LOPUONYECKOTO XapaKTepa

Mbl MOXeM wucnonb3oBaTb CObpaHHYy0 WMHOPMaUMIO ANA paccrnefoBaHUs U paspeLleHus
NPeTeH3Mn N CNOPOB, CBA3AHHbIX C UCMOMb30BaHNEM BaMK YCryr KOMMNaHUW, a Takke B OpPYrnx
3aKOHHbIX Lenax NuMbo B OTBET Ha 3anpoCbl PerynaTopoB, MPaBUTENbCTBEHHbIX OPraHoB W
apyrve oduumnanbHble 3anpochl.

daunnbl cookie 1 TeEXHONMOrMM CTOPOHHUX MOCTaBLUNKOB

daninbl cookie npeacTaBnsoT cobor HebonbLUME TEKCTOBbLIE dalsibl, KOTOPbIE COXPaHSATCS B
BalleM Opaysepe uim Ha BalleEM YCTPONCTBe Yepe3 Be6-canTbl, MPUIOKEHNH, OHNaNH-pecypchl
U peknamHble ob6bsBneHua. «KomnaHusa» ucnonb3yeT annbl cookie M aHanornyHble
TEXHONOMMN ANa Taknx uenemn, Kak:

- npoBepka NMMYHOCTKN Nornb3oBaTenen;

- 3arnoMWHaHWe Nonb30BaTENbCKUX MapaMeTPOB U HACTPOEK;

- onpegeneHve nNonynapHOCTN KOHTEHTA,;

- obecnevyeHune 1 oueHKa 3pPEKTMBHOCTM pEKNaMHbIX KaMMNaHUM;

- aHanus Tpaduka CaiToB U TEHOEHUMI, a Takke obLlee NoOHMMaHNe NoOBELEHMWS B CETU U
WHTEpPEeCOB ntogen, B3auMOA4ENCTBYIOLLNX C HaMMu cnyxéamu.

Mbl Takke MOXeM paspelwmnTb APYrMM nvuaMm npegocTaBnaTb HaM YCrAyrn CTaTUCTUYECKON
OLEHKM ayauTopunm M aHanUTUKM UNM pasmellaTtb peknamy oT Hawero mMmeHu B WHTepHeTe,
oTcrnexmBaTb 3(PEKTMBHOCTbL 3TOW peknambl U UH(OPMUPOBATL HAc O HeW. IDTK nuua u
opraHu3auum MoryT ucnonb3oBaTtb annbl cookie, Beb6-masaku, SDK n gpyrne TexHonorum ans
noeHTudmrKauum Bawlero yCTpomcTBa, Koraa Bbl MOCeELLaeTe Hall CanT M Nonb3yeTecb HalMMm
ycnyramu, a Takxke Korga Bbl NoceLlaeTe gpyrme cantbl U Criy»Kobl.

Nepenayva u packpbiTe MHPOpMaLNK

B onpegeneHHbIX criyyasx «KOMMaHUA» MOXET npefocTaBnaTb cobpaHHble AaHHble APpYrvM
nuuam 1 opraHn3aumsiM, K YNCny KOTOPbIX OTHOCATCS:
1. Opyrve nonb3oBaTtenu

- Ecnu Bbl sBngetecb nonb3oBaTenem TPAHCMOPTHbLIX YCAYR, Mbl MOXEM
npegocTaBnAaTb BoAUTENAM-NapTHepaMm Bawe uMs (Npy XKenaHun u  pamMunuio),
JaHHble O MecTe Nocaaky U/NNn NyHKTe Ha3HayYeHns.

- Ecnu Bbl BogMTENb MM NapTHEP, Mbl MOXEM NPeaoCcTaBnATb NONb3oBaTeENsIM
crnegywowyo MHopMaumio: Bawe uma 1 potorpaduio; Mapky, Moaenb, LBET,
rOCY0apCTBEHHbIN PErNCTPaLMOHHbIA HOMep U dhoTorpadumio Ballero asTomobuns;
Balle MeCTOMOMOXeHWe; Ball PENTUHr B MPUMNOXKEHUU; a TakkKe Balln KOHTaKTHble
AaHHble (B COOTBETCTBMM C MPMMEHMMbIM 3akoHoAaTenbCTBOM). Ecnn Bbl 3anonHunm
CBOM Npounb BogUTENS, Mbl TaKKe MOXEM NPefoCcTaBnsaTb N0y nHdopmauuio n3a
aToro npodunsl, BKNOYas AaHHble, NpedoCTaBfeHHble BaMu, a Takke OT3bIBbl,
OCTaBMEHHblEe BalUMMMK KNMeHTaMu. 3aka3ymkam noesgok OTNpaBrsieTcsl Balle UMs
(bamunusn) n potorpacdus; kapta NPONLEHHONO MapLlpyTa.

2. Tonb3oBaTenu u opraHu3auumn CornacHo Bawiemy 3arnpocy



B yacTHOCTU, Mbl MOXEM NpefoCTaBNATL Bawly MHGOOPMaLMIO:

- TpeTbMMm nuuam no Bawemy 3anpocy. Hanpumep, Mbl MOXeM nepeaaTtb BaleMmy opyry
WHopMaLmio O BawemM OPUEHTUPOBOYHOM BpeMEHW NpubbiTUS U MECTOMONOXEHUN WK
WMHopMaumIo 0 noesake.

- MapTHepam komnaHuu. Hanprumep, ecnu Bbl 3akasbiBaeTe yCryry B pamkax napTHEePCKOro
NpeanoXeHns OT CTOPOHHEro MOCTaBLUMKA, KOMMNAHWS MOXET nepejaTb CBeAeHUA O Bac
JaHHOMY nocTaBluKy. K 3TOM KaTeropum Takke MOryT OTHOCUTBLCA ApYrue MpunoXeHna m
canTbl, KOTOopble UHTerpupytoTca ¢ API-mHTepdencom KoMnaHuu; NOCTaBLUMKU U CEPBUCHI MO
NpegocTaBrneHnio  aBToMOOUNENn, a Takke nNPUNOXEHUs W CcalTbl, C MPOrPaMMHbIMMN
nHTepdencamm u cnyxbamm KOTOpbIX WHTErpupyetcsa nnaropma KomMnaHwu; Lenosble
napTHepbl, COBMECTHO C KOTOPbIMW KOMMaHUS OKa3blBaET crieynanbHble YCryru.

3. MocTtaBWumKM ycnyr u napTtHepbl KOMNaHUU

«KomnaHua» MOXeT npenoctaBnaTb WMHGOpMaUMIO CBOMM MOCTaBLUMKAM, KOHCYNbTaHTam,
napTHepam No MapKeTUHry, UCCNneaoBaTeNbCKMM KOMMNAHUSAM U OPYrMM NOCTaBLUMKaM YCHyr, U
AenoBbiM napTHepam. K HMM, B 4aCTHOCTW, OTHOCATCS:

- KOMMaHMK1, 3aHWMaloWmMecss MNPOBEPKOW [OOKYMEHTOB (TONbKO ANd BoOAUTENEW W
KypbepoB-napTHEPOB);

- napTHepbl N0 MapKETUHIY U onepaTopbl MAPKETUHIOBbLIX NaTdopMm;

- NOCTaBLUMKMN aHANUTUYECKMNX CUCTEM;

- nccrnegoBaTtenbCkMe KOMMaHuW, BKYas OpraHv3auuu, KOTopble MPOBOASAT OMNpoChl U
nccnegoBartenbckue NPOeKTbl COBMECTHO € KOMMNaHmen KoMnaHus «» nnm ot ee MMeHu;

- napTtHepsbl, obecneymBatome 6€30NacHOCTb M 3aLUMTY NPUNOXKEHWUN;

- KOHCYMbTaHTbI, OPUCTbI, Byxrantepbl U Apyrne NOCTaBLUMKN NPOdECCUOHANbHbIX YCNYT;

- napTHepbl-BnagenbLbl aBTONapPKOB;

- napTHepbl, NpeaoCTaBnAoLWLmMe YCNyrn cTpaxoBaHUsa N (oMHaAHCOBbIE YCIYTu;

- a’ponopThl;

- Apyrve MecCTHble NMepeBO34MKN;

- pecTopaHbl-napTHepbI;

- NMOCTaBLMKM yCryr no (UHAHCUPOBAHWIO W apeHAe aBTOMOOUNEN W CTOPOHHME
nocTaBLUMKN aBTOMOOUNEN.

4. Jlnuya, opraHuMsauMuM U roCyAapCTBeHHble opraHbl (ANA pelleHUs PUANYECKNX
BOMNPOCOB U pa3pelueHUsi CnopoR)

«KomnaHua» BnpaBe NpedoCTaBNATb BallW AaHHbIE, €CMW nonaraert, YTo 3Toro TpebyeT 3aKoH,
HOPMaTUBHbIN  akT, [OEeWCTBYKOLUMA  [OroBop, OPUOMYECKMA  npouecc unu  3anpoc
rocygapCTBeHHOro opraHa nnbo ecnv ato HeobxoauMo B Lensx obecneyeHnsa 6e3onacHoCTU U
T. 0.

Cioga oTHOCKTCS NpegocTaBneHme MHopmMauumn CoTpyaHMKam NpaBOOXpaHUTENbHbIX OPraHoB,
YNONMHOMOYEHHbLIM  FOCYAApPCTBEHHBIM  OpraHam, asponoptaMm (ecnu  npegocTasBneHune
NMHpopMaumm aBnsieTcs ycrnosnem paboTbl HA TEPPUTOPUM a3pornopTa) 1 UHbIM TPETLUM NULaM
B obbeme, HeobxooMMOM ANSA NpyMBEAEHUS B UCMOMHEHWE HaluMX YCROBWUW NpeaocTaBneHus
YCNyr, nonb30BaTeNbCKMX COrMalleHnn wunu Apyrux npaswun, Ans  3alWuTbl nNpaB  Unu
COOCTBEHHOCTM «KOMMaHUU» 1 Opyrux nuy n obecneyveHnss 6e3onacHOCTN NocnegHux, a Takke
B Cly4yae NpeTeH3nin n CnopoB, CBA3aHHbIX C UCMONb30BaHNEM BaMU HALLMX YCIyT.

5. [Opyruve nuua c Bawero paspewieHus

Mo npeaBapuTenbHOMY YBEAOMSIEHWIO M MPU BalleM COrfacunm KOMMaHWs MOXET Takxke
nepegasaTtb TPETbMM NMLUaM MHPOPMaLNIO, HE YKa3aHHY0 B HacToswen MonuTuke.

XpaHEHVIe N YHUYTOXEeHHune I/IH(*)OpMaLIMVI

«KomMmnaHus» ucnonbayeT nHopmauunio u3 npoduna ons npegoctaBneHnsa Bam ycnyr U XpaHuT
ee, NoKa y Bac ecTb Npodunb.

«KomnaHua»  xpaHuT onpegeneHHble CBeOeHWsl, MEeCTOMOMOXEHUKN, YCTPOUCTBax MU
NCnornb30BaHMM NaTgopMbl B Te4eHue 7 neT B COOTBETCTBUU C HOPUONYECKUMM, HANOrOBbIMU,
CTpaxoBbiMM UK npodnMmn TpeboBaHuaMKU. «KomnaHua» 3akpblBaeT AOCTyn M 3anpelaer
nucnonb3oBaHWe uWHgopmaumm, kKotopas 6onee He HyxHa ANg NpefocTaBrneHus  ycnyr
«KOMMNaHUWy, NOAAEPXKKM Mofb3oBaTenen, MOBbIWEHUS KadecTBa OOCNyXuBaHus WU OpYyrnx



onepauMoHHbIX Lernen. Takue [aHHble WCNONb3YTCA WCKNIOYMTENBHO Ans  cobniogeHus
HacToswmux TpeboBaHuin, obecnevyeHnsa 6e3o0nacHOCTY, BbISBIEHUSA U NpefoTBPaLLEHMS CryYyaeB
MOLLEHHNYeCTBa.

Bbl mMoxeTe oTnpaBMTb 3anpoC Ha yaaneHue nepcoHarnbHbIX AaHHbIX B OO0 MOMEHT B
pasgene «O npunoXxeHnny.

MonyynMB TakoW 3anpoc, «KoOMMaHuda» yAansieT BCH WHdOpMauMio 3a WUCKIIYEHUEM TOMW,
KOoTopyto oOHa obs3aHa XxpaHuTb. B HekoTopbIX cnyyasix, Hanpumep Mpu  Hanuyum
HepaspeLleHHbIX CMOPOB, «KOMMNaHUA» He MOXET yaanuTb akkayHT. [locne ycTpaHeHust AaHHbIX
(haKTOPOB «KOMNAHWS» yaanseT aHHble, criedys ONUCaHHOM Bbilwe npoueaype.

«KoMnaHua» MOXeT Takke COXpaHsATb onpefeneHHy nHdopmauuio, ecnn ato Heobxogmmo
ana  cobniogeHns Hawwux 3aKOHHbIX OEeNnoBblX WHTEPEeCOB, TakuMX Kak npegoTBpalleHve
MoLLUeHHn4ecTBa U obecneyeHne 6e3onacHOCTM M 3awmTbl Nonb3oBaTenen. Hanpumep, ecnu
«KOMMaHusa» 3abnokvpyeTr npodunb nonb3oBatens u3-3a HebesonacHoOro noBegeHUs wunu
crny4aeB HapyleHusa 6e30MacHOCTM, Mbl MOXEM COXpaHUTb onpegeneHHyto uHdopmaumio ob
aToM npodune, 4Tobbl NpegoTBpaTUTL CO34aHMe MOoNb3oBaTefnieM HOBOro  npodouns
«KOMNaHuny» B ByayLiem.

Bbi6op 1 npo3payHoOCTb

A. HACTPOMKN KOH®UOAEHLUMANIBHOCTH

MeHio «O nNpunoXxeHUn» B NPUITOXKEHWMM «KOMMAHUWY» AONsi MNOfb30BaTenen npeaocTaBnsaeT
BO3MOXHOCTb YCTaHaBNMBaTb UM U3MEHATb NapameTpbl OTNPaBKM AaHHBIX O MECTOMNONOXEHWM
N KOHTakTax W nonyyeHus MOOWMbHbIX YBEAOMMEHWUA OT «KOMMaHumM». Hwke npuBeaeHbl
CBedEeHMs O HacTpoMKax KOHMUOEHUMANbHOCTU, UX YCTAHOBKE WM M3MEHEHWW, a Takke O
nocneacTBUSIX UX OTKIHOYEHUS.

MUHdopmauma o mecTononoxeHMu

- «KomnaHusa» wncnonb3dyeT cnyxbbl reonokaumm Ha YCTPOWCTBE NOnb3oBaTensd Aans
obecneyeHnss 6e3onacHbIX M HageXHbIX Noe3nok. [laHHble reorokauun No3BONSAT YNyudlnTb
KayecTBO OOCNyXuBaHUS, BKMAYasd MpouUecc MocagkW, HaBuraumi U NoaaepXkKy
nonb3oBaTternen.

- Bknountb, OTKNIOYUTL UM HACTPOUTbL COHOP MHPOPMaLMM O MECTOMOSNOXEHUN KOMMNAHWUEN
MOXHO B /060N MOMEHT B MeH «O MNpUNOXeHUM» MPUMOKEHUS «KOMMAHUU» WU B
HacTporikax MOBMIbHOro yctponctea. Ecnu Bbl oTkNouMTe Cryk6bl reonokaumm Ha yCTponcTBee,
9TO OTPa3nTCA Ha MCMNONb30BaHUM MPUIIOXKEHUS «KOMMaHuM». Hanpumep, Bam npuaetcs
BPYYHYIO BBOAUTb MECTO NOCaAKM N MYHKT Ha3Ha4YeHus.

OTtnpaBKa AaHHbIX O MECTOMONOXEeHUUM B peanbHOM BpeMeHu (Ansi nonb3oBaTenen,
3aKa3blBalLWMX Noe3aKu)

- Ecnu cnyxbbl reonokaumm Ha MOBGWNBHOM YCTPOMCTBE BKIOYEHbI, Bbl TakkKe MOXeTe
paspelmnTb «MPUOXKEHUIO» OTNPaBnsATb AaHHbIE O BalleM MEeCTOMOSIOKEHUUM BOAUTEMD C
MOMEHTa 3aKasa A0 Hadana noesakn. ATo NOMOXET BoAMTENto BbicTpee HanTK Bac.

- BkntounTb Unn OTKMOYUTL OTNPaBKy OaHHbIX O MECTOMOMOXEHMW BOOUTEMD MOXHO B
no6on MOMEHT B MeHI0 «O NpuUnoXeHnn» NpUnoxXeHns «komnaHusa». Ecnv otnpaBka AaHHbIX O
MECTOMOMOXEHNN OTKIOYEHa, Bbl MOXETE WCMOMNb30BaTh MNPUNOXKEHME «KKOMMAHUUY», HO
BoguTento ByaeT TpyaHee HanTu Bac.

YBepomneHus: 06HOBNeHUsA Npodunsa n crtatyc noesfok.

- «MpunoxeHne» oTnpaBnseTr nonb3oBaTeNnaM YBEOOMMEHUA O CcTaTtyce Mnoe3doK WU
OBGHOBNEHUAX, CBA3AHHbIX C Npodunem. YBeOOMIEHUS SBNSAIOTCA HEOTbEeMIIEMOW YacTbio
NCMONb30BaHUS MPUMOXEHNS «KOMMAHUM» U HE MOryT OblTb OTKMOYEHbl. TeM He MeHee, Bbl
MOXeTe BblbpaTb cnocob nonyyvyeHus yBeooMNEHUn B MeHo «O npunoXeHun» B NpUNOXKeHUN
KoMMaHuu.

YBeaoOMINeHNA:HOBOCTMH.



- Bbl MoxeTe BKMOUUTL OTNpPaBKy push-yBeoOMMEHUM O HOBbIX BO3MOXHOCTSX,
npegnaraembix «KOMNaHWen». T yBEOOMMEHMSI MOXHO BKMOYUTE U OTKMIOYMTL B Ntobown
MOMEHT B MeHI0 «O NpUNoxXeHUn» NPUNOXEHUST KKOMMAHUNY.

B. PASPELLEHUA YCTPOUCTBA

BonbwmnHcTBO MOBUNbHBIX Nnatdopm (iI0OS, Android n T. A.) ycTaHaBnuBalOT HEKOTOPbLIE TUMbI
OaHHbIX, K KOTOPbIM MPUIOXEHUS He MOryT nonyyYntb Aoctyn 6e3 Bawero cornacus. Ha
yKa3aHHbIX nnatgopmax MMEKTCS pasnuyHble CUCTEMbl pas3peLLeHnin Ans NonyyYyeHus Ballero
cornacwus. MNnatdopma iIOS npy nepBomM MCNONbL30BaHUN MPUIMOXEHUS NPeaynpexaaer o ToM,
YTO MPUNOXEHNE KKOMMAHMM» MblITAETCA MOMYYNUTb JOCTYN K ONpeaeneHHbIM TUnam AaHHbIX, U
Nno3BonsieT BaM MNPUHATb (MM OTKITOHMTL) COOTBETCTBYIOLWMA 3anpoc. Yctpownctea Android
yBEAOMMSIOT Bac O paspeLleHusix, Heobxoaumblx Ans paboTbl NPUNOXEHUS «KOMMAHUWU», OO
TOr0, Kak Bbl CMOXeTe WCNonb30oBaTb npunoxeHne. [pn 3TOM MCNONb3OBaHWE Bamu
NPUNoXeHns paccMaTpmBaeTCs Kak npegocTaBneHne nogobHbIX paspeLueHui.

C. OLLEHKWU U PEUTUHT

Mocne kaxgow noesgkyn naccaxvpbl MOryT OLEHMBaTb BOAUTENEN, a Takke OCTaBMnATb OT3bIBbl
0 TOM, KaK npoLuna noesgka. CMCTeMa OLEHOK MOBbLILLAET YPOBEHb OTBETCTBEHHOCTM CTOPOH 3a
cBO€e noBefeHne. ITO CNoCcOOCTBYET CO3OaHUI0 YBaXUTENbHON 1 6e3onacHon atmocdepb! Kak
ANsa BoguTenen, Tak u Ans naccaXxmpos.

PenTuHr BOOAMTENA MOXHO HaWTW BO BKMagke C BbIOOPOM akunaxa B MNPUIOXKEHUN OIS
KNMEHTOB-NOMb30BaTeNen «KKOMMNaHUMy, eCriv PENTUHIOBas CUCTEMA UCMNOSb3YyeTCs KOMNaHEN.
D. PA3BACHEHUA, KONMX U UCTIPABJIEHUA

Bbl MOXeTe 3anpocuTb Y «KKOMNaHUn»:

- MogpobHoe pa3sbscHeHMe O TOM, Kakas WHdopmaumss o Bac Obiia cobpaHa
«KOMMaHMen» 1 Kak OHa UCMornb3yeTCcA.

- Konuio Bawmx nepcoHanbHbIX AaHHbIX, KOTOPble Oblnv cOOpaHbl «kKOMMNaHNEN».

- WcnpaBneHue HETOYHbIX CBEAEHWUI O BaC, KOTOPbIE XPaHATCHA B «KKOMMAHUMNY.

3anpoc B «KOMMaHWO» MOXHO OTNPaBUTb Ha adpec OSMEeKTPOHHOM MOYTbl KOMMaHWUW.
(Heobxoammo ykasaTb 3NeKTPOHHbIM aapec KoMMNaHum)

N3mMeHnTb ums, Homep TenedoHa 1 aapec 3reKTPOHHOW NOYTbI, 3aperncTpMpoBaHHbIE B BalLeM
npodune, MOXHO 4Yepe3 MEHK HacTporkM npoduna B MPUNOXKEHUN «KOMMaHuny. B
NPUMOXEHUN KKOMMNAHUUY» MOXHO TaKXKe HaWTU MCTOPUIO NOE3J0K, 3aKa30B.

E. OTKA3 OT NONYYEHUA MAPKETUHITOBbIX MATEPUAJIOB

OTkasaTbCA OT MONyYEeHUs PEeKNaMHON MOYTOBOW PACCHINIKA «KOMMAHMU» MOXHO NOCPEACTBOM
OTMpaBKM 3anpoca Ha 9MeKTPOHHbIN agpec KoMnaHuW. Bbl Takke MoxeTe oTkasaTbCs OT
nony4yeHnss nuMcem W ApYyrnx COOOLIEHMI OT «KOMMaHWW», CNeays MHCTPYKUMAM B 9TUX
coobuweHnsix. ObpaTnte BHMMaHWe, YTO B Criyyae Ballero OTKasa Mbl BCE PaABHO CMOXeEM
OTNpaBnsATb BaM COOOLLEHUS He peKrnaMHOro xapakrepa, Hanpumep WHgopmauuio O Ballem
npodune.

OOHoBneHusa NMonutukn

B Hactosilwyto onuTuky MOryT Nepuoamyveckm BHOCUTLCS M3MeHeHusi. B cnyyae BHeceHus
CYLWECTBEHHbIX U3MEHEHUN Mbl YBEOOMMM BaC O HUX Yepe3 MPUIIOXKEHUS «KOMMAHUU» UK
nocpeacTBoOM ApPYrnMx CpeactB CBHA3W, Hanpumep, MO 9NEeKTPOHHOW nouvte. B cTenenwm,
paspelleHHONn [OEeNCTBYIOWMM 3aKOHOO4ATEeNbCTBOM, MCMONb30BaHWE BaMu yCryr nocne
nonyyeHns NogobHbIX yBeAOMMEHMIA O3HAYaET BaLLe corfnacue ¢ U3MeHeHHow MonnTnkon.

Mbl pekomeHgyemM  BaM  MEPUOAUYECKM npocMaTtpuBate  HacTodwyt  [Monntuky
KOH(UAeHUNanbHocTH, 4Tobbl OblTb B Kypce nocnegHux uameHeHun. lNpeabigylive Bepcum
Hawewn MonMTrkK KoHUaEeHUManbHOCTK ByayT Takke JOCTYMNHbI ANsS NPOCMOTpa.



