Rajasthan SSO Portal: A Comprehensive Guide to
Simplified Government Services

The Rajasthan Single Sign-On (SSO) Portal is an initiative launched by the Government of
Rajasthan to provide its citizens with a unified platform to access over 150 government services
with a single login. By registering for an SSO ID, users can easily avail themselves of a wide
range of government services like education, employment, land records, business registration,
and more. This system not only makes government services more accessible but also saves
time, enhances security, and promotes digital literacy among the people of Rajasthan.

What is SSO ID?

The SSO ID (Single Sign-On Identity) is a unique digital identity that allows citizens and
businesses to access various government services in Rajasthan using one login and password.
This initiative aims to streamline access to government services, making it more efficient and
secure for users.

By using this ID, Rajasthan’s citizens can easily apply for government schemes, track
application statuses, pay bills, and access a variety of online services such as e-Mitra,
Bhamashah, Raj e-Vault, Job Fair Portal, and more—all through a single login system. This
initiative is part of the broader Digital India mission, which strives to make government services
more accessible and transparent.

Key Benefits of SSO ID

1. Convenience: With a single SSO ID, users no longer need to remember multiple
usernames and passwords for different government services. This simplifies the process
and ensures hassle-free access to various services.

2. Time-Saving: The need for frequent logins is eliminated. Once a user logs in to the SSO
portal, they can access multiple services without having to log in again each time, saving
time.

3. Security: The SSO system ensures better data security by consolidating all government
services under one secure platform, reducing the risk of data breaches.

4. Access to Various Services: Through the_SSO portal, users can access a range of
government services, including e-Mitra, Raj e-Vault, Bhamashah, and the Job Fair
Portal. The system also supports services like the Bhamashah Health Insurance
Scheme, Arms License, and more.
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5.

Digital Empowerment: The SSO ID promotes digital literacy by making it easier for
users to interact with online government systems, thus fostering a more digitally inclusive
society.

How to Register for SSO ID?

Registration for an SSO ID is simple and can be done in the following steps:

1.

Visit the Official SSO Portal: Go to the official website of the Rajasthan SSO portal:
sso.rajasthan.gov.in.

Click on Registration: On the homepage, click the “Registration” option to start the
process.

Choose Citizen Registration: Select the 'Citizen' option for personal registration.
Alternatively, you can use your Aadhaar ID or Google Account for quicker registration.

Enter Required Details: If you choose Aadhaar registration, you will need to enter your
Aadhaar number and the name of the head of your family, along with the names of other
family members.

Verification: After submitting the details, an OTP (One-Time Password) will be sent to
your mobile number. Enter the OTP to verify your registration.

Complete Registration: Upon verification, you will receive your SSO ID and password,
which can be used to log in and access various government services.

How to Log In to the SSO Portal?

Once registered, logging into the SSO portal is simple:

1.

2.

o

Go to the SSO Portal: Visit the official SSO portal and click on the “Login” button.

Enter SSO ID and Password: Provide your SSO ID and the password you created
during the registration process.

Captcha Verification: Complete the captcha for security purposes and click "Login."

Access Services: Once logged in, you can easily access government services such as
job applications, online bill payments, e-Mitra services, and more.

Logout: To secure your account, always remember to log out after using the services.
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Merging SSO IDs

In some cases, users may have multiple SSO IDs, which can be merged into a single ID. This is
especially helpful when users accidentally create multiple IDs. Here’s how you can merge them:

1. Log in to the SSO Portal: Use your existing SSO ID to log in.
2. Edit Profile: Click on the “Edit Profile” option and find the merge option.

3. Deactivate Account: Deactivate the account that you wish to merge with your primary
SSO ID.

4. OTP Verification: An OTP will be sent to your mobile for verification. Enter the OTP to
proceed.

5. Merge IDs: After verifying, you can transfer all your data from the deactivated ID to your
active SSO ID.

SSO Rajasthan Mobile App

The SSO Rajasthan Mobile App is available for both Android and iOS platforms. This app
allows users to easily access various government services and manage their accounts on the
go. With features like applying for forms, checking application status, and accessing various
government portals, the app is a convenient tool for residents of Rajasthan.

Eligibility for Creating an SSO ID
To register for an SSO ID, you need to meet the following criteria:

Residents of Rajasthan: The SSO ID system is open to all residents of Rajasthan.
Businesses and Industrial Entities: Individuals or businesses with a Business
Registration Number (BRN) can also register for an SSO ID.

e Government Employees: State government employees with a State Insurance and
Provident Fund (SIPF) number are also eligible for registration.

How to Get Help?

If you encounter any issues while registering, logging in, or using the services on the SSO
portal, you can contact the SSO Help Desk. They provide support for login and registration
issues, technical difficulties, and guidance regarding online applications. The help desk is
available during business hours and can be reached via the following:

o Toll-Free Numbers: 0141-5123717, 0141-5153222
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e Email: helpdesk.sso@rajasthan.gov.in
e Working Hours: 9 AM to 6 PM (Monday to Friday)

Conclusion

The Rajasthan SSO Portal is a revolutionary platform that simplifies access to government
services for Rajasthan’s citizens. With the help of a single SSO ID, residents can easily access
multiple services, save time, and enjoy enhanced security. This system contributes significantly
to the Digital India movement by making government services more transparent, efficient, and
accessible. Whether you are applying for a job, managing a business, or simply looking to pay a
utility bill, the SSO portal provides all the tools you need in one place. By integrating digital
technology with public services, Rajasthan has set an example of how digital solutions can
simplify everyday processes and empower citizens.
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