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|. Project Introduction

1. Overview

1.1 Project Information
X Project name: Digital Tourism Platform with Integrated Al Chatbot for Consultation and Tour Booking
in Binh Dinh.

Y Project code: SP25SEAI26
¥ Group name: BDT
¥ Software type: Web Application, Mobile Application

1.2 Project Team
1.2.1 Supervisor

Full Name Role Email Mobile
Nguyen Van Tai Lecturer (FU HCM) Nguy&n Trong Tai
Nguyen Quang Tuyen Lecturer

Table 2 - Supervisor

1.2.2 Team member

Full Name Role Email Mobile

Phan Mai Son Leader Phan Mai Son (K17 QN) 0972839374
Truong Dinh Van Member Truong Dinh Van (K17 QN) 0833597927
Tran Dang Khoa Member Tran Dang Khoa (K17 QN) 0368737203
Vo Cong Huy Member Vo Cong Huy (K17 QN) 0853642941
Le Trung Kien Member Le Trung Kien (K17 QN) 0988717191

Table 3- Team member

2. Product Background

Our Tour Booking Platform is designed to offer a comprehensive solution for managing and booking travel
tours. Unlike traditional travel agencies that rely on manual processes, our system automates many aspects
of tour management and booking. It enables travel agencies and tour operators to efficiently create,
schedule, and manage tours. Additionally, travelers can easily browse, book, and track their tour itineraries
through dedicated mobile applications. This dual approach—web management for staff and mobile apps for
travelers and on-field personnel—ensures that all stakeholders benefit from a streamlined and effective
process.


mailto:TaiNT@fpt.edu.vn
mailto:SonPMQE170092@fpt.edu.vn
mailto:vantdqe170120@fpt.edu.vn
mailto:khoatdqe170041@fpt.edu.vn
mailto:huyvcqe170048@fpt.edu.vn
mailto:kienltqe170124@fpt.edu.vn

3. Existing Systems

The travel and tour booking industry has several effective digital platforms that streamline service delivery.
Notable examples include:

3.1 Klook

Link: klook.com

Klook is a leading tour booking platform that offers unique travel experiences. It features a user-friendly
interface, integrated payment solutions, and live customer support. Klook provides comprehensive
information on tours, attraction tickets, and various travel services, making it easy for users to compare
options and make bookings.

3.2 Traveloka

Link: traveloka.com

Traveloka serves as an integrated platform not only for booking flights but also for tours and hotels. It
delivers a complete travel service experience through an intuitive user interface, fast booking processes,
and multiple payment options, ensuring convenience for both end-customers and service providers.

3.3 Other Platforms

Additional systems like GetYourGuide and Viator also employ advanced technologies to optimize tour
booking and management processes. These systems collectively illustrate the industry’s digital
transformation, where integrated management tools simplify operations and enhance customer
engagement.

4. Business Opportunity
The project aims to build a web-based Tour Booking Platform with the following primary components:

1. Web-Based Administration System:
This system is designed for travel agency staff and tour operators to manage all aspects of tour
activities. It covers functionalities such as managing tour information, schedules, ticketing, bookings,
payments, transaction history, customer feedback, as well as handling related data like destinations,
destination activities, and ticket types.

2. Mobile-Compatible Web Interface:
Although there is no separate mobile application, the web platform is designed to be responsive.

This ensures that both customers and staff can effectively access and interact with the system on
mobile devices like smartphones and tablets, no matter where they are.

5. Software Product Vision

The vision behind our Tour Booking Platform is to transform the tour management process into a highly
efficient, automated, and customer-centric experience. The system is built to:
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1.

Streamline Operations:

Automate and simplify all aspects of tour management—from scheduling and ticketing to financial
transactions and post-tour feedback—thus reducing manual workload and minimizing errors.
Enhance Customer Experience:

Provide travelers with an intuitive interface to easily browse, book, and manage tours, ensuring that
they have all the necessary information and support at their fingertips.

Empower On-Field Staff:

Equip tour guides and support teams with mobile tools to handle live requests, monitor tour
progress, and address issues in real time, thereby ensuring smooth and high-quality service delivery.

By addressing these aspects, the system offers significant benefits over traditional tour booking methods,
saving time, reducing costs, and ultimately delivering a superior experience for travel agencies, their staff,
and the end-customers.

6. Project Scope & Limitations

6.1 Major Features

6.1.1 For Admin Role

As a user in the Admin role using the Tour Booking Platform, the following capabilities are available to
ensure overall system management and user administration:

FE-01. Login/Logout: Secure authentication to access the administrative console.

FE-02. Manage Personal Profile: View and update personal profile details, including password
changes.

FE-03. Manage User Accounts: View, add, update, and enable/disable employee
(Operator/Manager) accounts.

FE-04. Manage Tour Categories & Destinations: Create and update tour category information,
manage destination details, and ensure data integrity for tour-related metadata.

FE-05. Oversee Tours & Schedules: Access, create, and update tours and their schedules, ensuring
proper ticket allocation and availability monitoring.

FE-06. Manage Payments & Transactions: Monitor financial transactions, review payment histories,
and generate financial reports.

FE-07. View System Statistics and Reports: Generate insights on booking trends, revenue, and
operational performance.

6.1.2 For Operator/Manager Role

Users in the Operator/Manager role (typically staff at travel agencies or tour operators) have access to
features focused on day-to-day tour operations:

FE-08. Login/Logout: Secure access to the system for operations.
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FE-09. Manage Personal Profile: View profile details, update contact information, and change
passwords.

FE-10. Manage Tour Bookings: Receive new booking requests, confirm bookings, cancel reservations
when necessary, and track booking statuses.

FE-11. Manage Tour Schedule Tickets: Allocate available tickets for a tour schedule, monitor ticket
inventory, and adjust pricing as needed.

FE-12. Process Customer Feedback: Review and respond to customer feedback and ratings to
continually improve service quality.

FE-13. Access Operational Dashboards: View key performance metrics, such as booking volumes
and tour attendance, to support decision-making.

6.1.3 For Tourist Role

Although there is no dedicated mobile app, the web interface is designed responsively to ensure a great
user experience on all devices. Tourists can:

1.

FE-14. Login/Logout or Register: Securely create and manage their accounts.

FE-15. Browse and Search Tours: Explore available tours with filtering, sorting, and detailed tour
information.

FE-16. Book Tours: Select desired tour schedules, purchase tickets, and receive booking
confirmations with up-to-date status tracking.

FE-17. Manage Personal Account: View and update profile information, review booking history, and
manage communication preferences.

FE-18. Provide Reviews and Ratings: Submit feedback on tours to share experiences and help
improve service quality.

6.2 Limitations & Exclusions

Limitations

LI-01. Optimality: Although the system is robust and feature-rich, it may not be the most optimal
solution when compared to specialized niche platforms.

LI-02. Mobile Functionality: The solution is delivered as a responsive web application. While it is
optimized for mobile access, it may not provide the full range of functionalities available in a
dedicated mobile app.

LI-03. Real-Time Features: Certain advanced real-time functionalities (such as instantaneous
notification updates) might require additional enhancements beyond the current scope.

Exclusions

EX-01. Non-Tour Services: The platform is dedicated exclusively to tour management and booking; it
does not cover other travel services such as flights or hotel reservations.

EX-02. Offline Operations: Full functionality of the system requires an active internet connection;
offline functionality is not supported.

EX-03. External Service Integration: The system presently focuses on internal tour management
operations and does not integrate with external property or building management services.
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Il. Project Management Plan

1. Overview
1.1 Scope & Estimation

1. Project Initiating

1.1 Requirement Analysis Medium 2

1.2 Problem Analysis Complex 3

1.3 Determine Project Scope Complex 2

1.4 Listing Requirements Medium 1

2. Project Planning

2.1 Featural List Medium 1

2.2 User Stories Medium 2

2.3 Use Case Diagram Medium 2

2.4 Conceptual Diagram Medium 1

2.5ERD Medium 1

2.6 Physical Diagram Medium 1

2.7 Team Meeting Simple 1

2.8 Supervisor Meeting Medium 1

2.9 Create Source Base Complex 6

3. Project Executing

3.1 Iteration 1

3.1.1 Weekly Meeting Simple

3.1.2 Requirement & Design Medium 2

3.1.3 Code & Implementation Complex

Back-end:

3.1.3.1 Set up Environment Complex 1

3.1.3.2 Create Domain Entities, DTOs &

Mapping Simple 1.5
3.1.3.3 Repository & Service Layers Medium 3

3.1.3.4 Authorization & Authentication

Service Simple

3.1.3.5 Data Validation Complex

3.1.3.6 Set up Email Service Medium 0.5
3.1.3.7 Develop CRUD Functions for Core

Entities (Tour, Booking, Payment) Medium 5

3.1.3.8 Middleware (Error Handling) Medium

3.1.3.9 Configure Cloud Database (e.g.,

Azure SQL) Medium

3.1.3.10 Configure Redis Cache Medium

3.1.3.11 Code Review with Supervisor Medium 0.5
3.1.3.12 Fix Issues from Code Review Medium 3

3.1.3.13 Pre-Merge Code Review Medium 0.5

Front-end:
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3.1.4.1 Set up Front-end Environment Medium 2
3.1.4.2 Develop Home (Tour Listing)

Screen Medium 1.5
3.1.4.3 Implement Home Screen

Functionality Medium 1.5
3.1.4.4 Develop Login/Registration &

Forgot Password Screens Simple 1
3.1.4.5 Develop Tour Listing Screen Medium 2
3.1.4.6 Develop Tour Details Screen Medium 2
3.1.4.7 Develop Booking Screen Medium 2
3.1.4.8 Develop User Profile

Management Screen Medium 2
3.1.4.9 Develop Admin

Dashboard/Operator Portal Screen Medium 2
3.1.4.10 Front-end Deployment Settings Medium

Mobile Responsive Adjustments:

3.1.5.1 Set up Mobile Environment

Adjustments Medium 1
3.1.5.2 Optimize Login/Registration for

Mobile Simple 0.5
3.1.5.3 Optimize Tour Listing & Details

for Mobile Simple 0.5
3.1.5.4 Optimize Booking & Payment

Screens for Mobile Medium 0.5
3.1.5.5 Optimize User Profile for Mobile Medium 0.5
3.1.6 Test

3.1.6.1 Create Test Cases (Iteration 1) Medium 4
3.1.6.2 Execute Tests (lteration 1) Medium 2
3.1.6.3 Verify Test Results (Iteration 1) Medium 2
3.1.6.4 Fix Bugs (Iteration 1) Medium 3
3.1.7 Setup Deployment

3.1.7.1 Set up CI/CD Environment Complex 3
3.1.7.2 Configure Domain & DNS Simple

3.1.7.3 Integrate Source Code into CI/CD

Pipeline Medium

3.1.8 Summary & Evaluation (Iteration 1) Medium

3.2 Iteration 2

3.2.1 Weekly Meeting Simple

3.2.2 Requirement & Design (Iteration 2) Medium 3
3.2.3 Code & Implementation (Iteration

2) Complex 4
Back-end:

3.2.3.1 Develop Additional APl Endpoints

(e.g., Payment, Feedback) Medium 2
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3.2.3.2 Address Cache/Performance

Issues Medium

3.2.3.3 Fix Cloud Deployment Issues Medium

Front-end:

3.2.3.4 Connect Front-end to New APIs Simple

3.2.3.5 Fix Front-end Bugs Medium

3.2.3.6 Resolve Web Deployment Issues Medium

Mobile:

3.2.3.7 Further Optimize Mobile Layout Simple 0.5
3.2.3.8 Minor Mobile Ul Tweaks Medium 1
3.2.3.9 Build APK (if needed) Simple 0.5
3.2.4 Deploy Setting Medium 2
3.2.5 Test (Iteration 2)

3.2.5.1 Summary & Evaluation (lteration

2) Medium

3.2.5.2 Finish Project Executing Medium

4. Project Finishing

4.1 Collect & Prepare Project Closure

Documents - 5
4.2 Supervisor Weekly Meeting Medium 1
4.3 Team Weekly Meeting Medium 1
4.4 Close Project Simple 1
Total Estimated Effort (man-days) 137

Table 4- Scope & Estimation

1.2 Project Objectives

Timeliness: 90%

Allocated Effort: 5 (members) * 4 (months) * 30 (days/month) = 600 man-days

1.3 Project Risks

dies

# Risk Description Impact Possibility Response Plans
Technology risk: cannot
find the suitable solution for

i o H Do more research on

1 technique problems, the High Medium official resources,

software cannot fulfill the . .
: discuss with mentor
expectation.

2 Technology risk: host server Medium Low Change host server
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Requirement changes:
requirements unexpected
changes.

Critical

Medium

Choose another way
of solution to
respond to those
changes.

Time risk: Cannot finish on
time because of human issue

Critical

Low

Reduce scope,
make
assumptions,
optimize
schedule

2. Management Approach
2.1 Project Process

Sprint
Planning S

Product Sprint
Backlog Backlog

Table 5- Project Risks

7 Scrum Tea™

Increment

Scrum Framewark © 2020 Scrum_org

Figure 1 - Project Process

This project was developed using the Scrum model, which is part of the Agile framework for project

development, for the following reasons:

e The planning and documentation phases in advance allow large or changing teams to stay informed

and work towards a common goal.

e The force is structured and disciplined.

e |ssimple to understand, follow and organize the tasks.

o Allows for easy implementation of early specification or design changes.

o C(learly define milestones and deadlines.
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e Face to face meeting, online meeting.

o Work together to define and unify solutions.

2.2 Quality Management
To increase the project quality and user experience, the team apply the:

e Do a survey to understand what users want and their need.

® Acceptance testing:

- Based on the users’ feedback, the team fix bug and update.

e Hold a daily meeting to track project progress and support each other.

2.3 Training Plan

- Do a survey to understand how users receive the application and collect feedback.

Training Area

Participants

When, Duration

Waiver Criteria

Next)S V6 Cong Huy, Trrong BDinh 1-2 weeks Mandatory
van

Asp .NET 8 Web API L& Trung Kién, Tran Déang 1-2 weeks Mandatory
Khoa, Phan Mai Son

MySQL L& Trung Kién, Tran Déang 1-2 weeks Mandatory
Khoa, Phan Mai Son

Git desktop, GitHub Everyone 1-2 weeks Mandatory

Table 6 - Training Plan
3. Project Deliverables
# Deliverable Due Date Deliverable Scope

1 | Project Plan document |23/01/2025 Overall project plan

2 | SRS documents 15/02/2025 Software requirements

3 Design documents 22/03/2025 Architecture Il?esign, Detailed  design,
Database, Ul design

4| Software Testing 12/05/2025 Testing Reports

Document

5 | User Guides documents |22/04/2025

Installation guides, User manual guides

17



6 | Web and mobile
application

25/04/2025 Code, System test cases

7 | Code Front-end and
mobile package

25/05/2025 Code, System test cases

8 | Code Back-end package

25/05/2025 Code, System test cases

9 | Final project package

25/05/2025 Final codes & documents

Table 7- Project Deliverables

4. Responsibility Assignments

Full name

Roles Responsibility

Ladm H{ru Khanh Phwong
Nguyén Thé Hoang

Supervisor e Instruct project team
® Supervise project status
e Review deliverables

® Answer questions about the project

Phan Mai Son

Leader e Plan projects/tasks

e Determine impediments and provide solutions to

complete tasks
e Track member’s progress

® Resolve conflicts impact on the team

Lé Trung Kién
Trwong Dinh Van
V6 Cong Huy
Tran D&ng Khoa

Team members | ®  Gather and analysed requirements

e Design Ul

e Implement code for the web application
e Test the web application

e Implement API

e Test API

® Review code

e Contribute to improving project quality

e Write documents

Table 8 - Responsibility Assignments
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5. Project Communications

Communication
ltem Target Purpose Frequency | Type, Tool, Methods
Report task progress Discord
Daily meeting Team member P ) Prog Always
Identify obstacles Google meet
. Discuss project’s status, solution Zalo
Supervisors . .
Weekly Report Review diagram, document Weekly Google meet
Team members . .
Offline meetings
Zalo
, Customer ,
Weekly meeting Get requirements Weekly Google meet
Team members ) .
Offline meetings

* Use Google Docs to save documents and for real-time editing.

Table 9 - Project Communications

6. Configuration Management
6.1 Document Management

* Use Google Sheet to save meeting report, meeting record, diagram, image, design, document to
each category folder

6.2 Source Code Management

e GitHub server to store source code.
* Follow the rule of team when using Git:

o Commit and note the changes details often.

o Review carefully before pushing into the develop

branch.

o Fetch, review and resolve conflicts when
merging usually

6.3 Tools & Infrastructures

Category Tools / Infrastructure

Technology Javascript (Front-end), C# (Back-end), Redis (Cache), React Native
(Mobile)

Framework ASP.NET Core, NextJS, React Native

Database MySQL

IDEs/Editors Visual Studio Code, Visual Studio, Rider

Diagramming

Draw.io, DbForge

Documentation

Google Docs, Google Sheet

Version Control

GitHub (Source Codes), Google Drive (Documents)
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Deployment server Azure, VPS (Digital Ocean)

Project management Google Sheet

Table 10 - Tools & Infrastructures

lll. Software Requirements Specification
1. Product Overview

e The Digital Tourism Platform with Integrated Al Chatbot for Consultation and Tour Booking in Binh
Dinh (DTP-BD) is a web-based application designed to modernize and enhance the tourism
experience in Binh Dinh province. Developed as part of a digital transformation initiative, this
platform aims to serve both tourists and tourism service providers with an intelligent, interactive,
and efficient digital environment.

® At its core, DTP-BD offers essential services such as tour discovery, booking management, and
Al-based consultation. The platform is equipped with a responsive user interface that ensures
accessibility on both desktop and mobile devices. Tourists can browse and book tours, receive
personalized recommendations, and provide feedback, while tour operators can manage tour
details, customer interactions, and monitor business performance in real time.

e A standout feature of DTP-BD is its integrated Al chatbot, capable of providing 24/7 support by
answering common queries, suggesting tours based on user preferences, and facilitating bookings.
This component significantly improves customer service efficiency and user satisfaction.

e The system is governed by an administrative backend that supports account management, content
moderation, and overall system health monitoring. Tourism managers can use the system to
optimize tour combinations, handle customer issues, and oversee operational activities.

® The platform defines four main user roles: Admin, Tour Operators, Tourism Managers, and Tourists,
each granted specific privileges to access, update, and manage relevant functionalities.
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Manage Users

AN

Manage Companies

Manage Categories
Admin

Manage Tours
User Reports

Audit Logs

2. User Requirements
2.1 Actors

Booking Requests

/N

Payment Confirmations

//

Feedback Alerts

// /

Create/Update Tours

AN
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Figure 2 - Product Overview Diagram

# [Actor Description
The end-user who browses, selects, and purchases bundled service
1 | Tourist packages that include tickets to multiple attractions. Tourist can view
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tour details, including availability and additional services, and
complete their purchases through the app

Administrator

Oversees system management, including user roles, destination
setup, and overall application settings. Admins ensure smooth
operations by managing service bundles and coordinating with
suppliers.

Operator

As a system administrator, has the right to do every task a manager
can do plus account managing task like create new tour

Table 11 - Actors
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2.2 Use Cases
2.2.1 Diagram(s)

,ﬁﬁ‘&eqﬁr\

withdraw

Company

Income
Analysis

Manger\

View booking

View feedback

Get Tour
Detail

elete Tol

NManager /

Exiend, |

Extend”

Feedback

Figure 3 - Use Case Diagram

Toprigt
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2.2.2 Use Case Description

ID Use Case Actors Description
Login Authenticate credentials and issue JWT access & refresh tokens.
Logout User Invalidate the current refresh token to log the user out.

Create a new tourist account with required personal and login
3 Register information.
4 Reset Password Allow a tourist to set a new password using a valid reset token.
5 View Profile Retrieve the current user’s profile details (name, email, address, phone).
6 Update Profile Modify personal information such as name, address and phone number.

Display a paginated list of available tours with basic info (title, dates,
7 List Tour starting price) and filtering options.

Show full details of a selected tour: itinerary, destinations, ticket types,
8 View Tour Detail availability, pricing and ratings.

Retrieve contents of the current user’s basket: selected schedules, ticket
9 View Basket types and quantities.

Add a specified tour schedule and ticket type (with quantity) into the
10 [Add to Basket basket.
11 [Remove from Basket Delete one basket item (specific schedule + ticket type) from the basket.
12 |Clear Basket Empty all items from the user’s basket.

Checkout the basket to create a booking, reserve tickets and generate
13 [Place Booking booking record.

Retrieve all bookings made by the current user, including status and
14 (List Bookings summary.
15 |Get Booking Fetch detailed information of one booking by its ID.

Cancel an existing pending booking before the tour start date and release
16 |Cancel Booking reserved tickets.

Initiate the payment process for a booking and provide the payment link
17 [Start Payment or redirect URL.
18 |Cancel Payment Cancel a pending payment transaction and release any holds.
19 [Rating Retrieve the list of ratings and reviews submitted by users for a given tour.
20 [Feedback Tourist Submit a star rating and comment for a completed tour experience.

Retrieve a filtered and paginated list of all registered companies (supports
21 |List Companies OData queries).
22 |Get Company Fetch detailed information of one company by its ID.

Add a new company record with full details (name, email, phone, tax
23 |Create Company code, commission rate).

Modify existing company data such as name, contact info, tax code and
24  |Update Company commission rate.

Soft-delete a company so it no longer appears in active lists but remains
25 |Delete Company in the database.

Approve or revoke a company’s license, enabling or disabling their ability
26 |Grant/Revoke License to operate tours.

Admin
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27 |List Users Retrieve all user accounts, optionally filtered by role or status.
28 |[Create User Register a new user with a specified role (Admin, Operator or Tourist).
29 |Delete User Disable (soft-delete) a user account to prevent further access.
30 |[List Categories Retrieve all tour categories available in the system.
31 |Get Category Fetch details of a specific tour category by its ID.
32 |Create Category Add a new category to classify tours.
33 |Update Category Modify the name or attributes of an existing category.
Soft-delete a category to prevent its use in new tours while preserving
34 |Delete Category historical data.
Retrieve all tour destinations, including name and geographic
35 |List Destinations coordinates.
36 |Get Destination Fetch detailed information for one destination by its ID.
37 |Create Destination Add a new destination entry with name, latitude and longitude.
38 |Update Destination Modify details of an existing destination (e.g., name or coordinates).
39 |[Delete Destination Soft-delete a destination to prevent its assignment to future tours.
Approve a pending external withdrawal request and change its status to
40 |Accept External Withdrawal Done.
Reject a pending external withdrawal request and change its status to
41 |Reject External Withdrawal Rejected.
Retrieve all withdrawal requests made by the current user, showing
42 |List Request Withdraw status, date and amount.
Admin,
Tourist, Retrieve wallet transaction history, showing amount, type, date and
43 |List Transactions Operator (status.
Operator,
Admin, Provide aggregated income analytics (daily sales, top tours, newest
44  |Income Analysis Manager |bookings) according to role permissions.
Allow a new company to sign up by submitting required details (name,
45 |Register Company email, phone, tax code, commission rate).
Assign the Tour Manager role to a user, granting them permissions to
46 |Create Tour Manager manage tours.
Revoke the Tour Manager role from a user, removing their tour
47 |Delete Tour Manager management permissions.
Modify an existing Tour Manager’s assignment details or scope of
48 |Update Tour Manager Operator [responsibility.
Retrieve all tours managed by the current operator, with filtering and
49 |List Tours sorting options.
Fetch comprehensive details of a tour (destinations, schedules, ticket
50 |Get Tour Detail types) by its ID.
Add a new tour offering including title, description, category and
51 |Create Tour company association.
52 |Update Tour Info Modify basic tour information such as title, description and category.
53 |Update Tour Destinations Assign or reorder the list of destinations for a given tour.
54 |Add Tour Schedule Operator, |Create a new schedule entry by specifying open/close dates for a tour.
Manager
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55 |Update Schedule Ticket

56 |Delete Tour Schedule

57 |Close Tour

58 |View Feedback

59 |View Booking

Change ticket availability or pricing within a specific tour schedule.

Remove an existing schedule from a tour, cancelling future reservations if
applicable.

Mark a tour as closed to booking, preventing any new reservations.

Display feedback entries for tours, including user comments, star ratings
and submission dates.

Retrieve booking records across all users for administrative review,
including payment status and remarks.

Admin,

Tourist,
60 |View Wallet Operator [Display current wallet balance and a summary of recent transactions.

Admin,

Tourist, Fetch detailed information of a specific transaction by its transaction
61 |View Transaction Operator [code.

Tourist, Submit a request to withdraw funds from the wallet, specifying amount
62 |Withdraw Operator |and optional description.

3. Functional Requirements
3.1 System Functional Overview

3.1.1 Screens Flow

a. Web user
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Figure 4 - Web user screen flow

b. Web admin
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3.1.2 Functional requirements

Phone Number
Company Name
Address

Role Id

FullName :

+ Type: Text Field (string)

+ Max length = 100

Email :

+ Type: Text Field (string)

+ Max Length = 100

Phone Number :

+ Type: Text Field (string)

+ Max Length =10

+ Valid Vietnam Phone Number
Address :

+ Type : Text Field (string)

+ Max Length = 100

Role Id :

+ Type: Dropdown list (Guid)
Company Name

+ Max Length = 100

+ Type : Text Field (string)

No | Actor Function Name Purpose Data requirements | Data validation Business Rules
1 | Admin, View DTP’s Account List View Account List FullName : N/A
Operator + Type: Text Field (string)
+ Max length = 100
2 | Admin, View Account View An Account Id FullName : N/A
Operator + Type: Text Field (string)
+ Max length = 100
3 | Admin Create Account Create An Account | User Name UserName : N/A
Full Name + Type: Text Field (string)
Email + Max Length = 100
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Admin

Update Account

Update Account
Information

Id

User Name
Full Name
Email

Phone Number
Company Name

Id :

+ Type: Guid

UserName :

+ Type: Text Field (string)
+ Max Length = 100
FullName :

Address + Type: Text Field (string)
Role Id + Max length = 100
Email :
+ Type: Text Field (string)
+ Max Length = 100
Phone Number :
+ Type: Text Field (string)
+ Max Length = 10
+ Valid Vietnam Phone Number
Address :
+ Type : Text Field (string)
+ Max Length = 100
Role Id :
+ Type: Dropdown list (Guid)
Company Name
+ Max Length = 100
Admin, Deactivate Account Delete Account Id + Type: Guid
Operator
Admin Grant License Allow Company Company Id Id
Create Tour Accept + Type: Guid
Accept

+ Type : button (boolean)
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No | Actor Function Name Purpose Data requirements | Data validation Business Rules
7 | Admin, Get Category List View category list
Operator
8 | Admin, Get Detail Category View category Id
Operator information
9 | Admin, Create Category Create Tour Name Name :
Operator Category + Type: Text Field (string)
10 | Admin, Update Category Update Category Id Id:
Operator Name + Type: Guid
Name:
+ Type: Text Field (string)
11 | Admin, Delete Category Delete Category Id + Type: Guid
Operator
12 | Admin, Get Destination List View Destination
Operator List
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No | Actor Function Name Purpose Data requirements | Data validation Business Rules
13 | Admin, Get Destination View Destination Id + Type: Guid
Operator Information
14 | Admin, Create Destination Create New Name Name :
Operator Destination Latitude + Type: Text Field (string)
Longitude + Max Length = 100
Latitude :
+ Type: Text Field (string)
+ Max Length = 100
Longitude :
+ Type: Text Field (string)
+ Max Length = 100
15 | Admin, Update Destination Update Destination | Id Id:
Operator Information Name + Type: Guid
Latitude Name :
Longitude + Type: Text Field (string)
+ Max Length = 100
Latitude :
+ Type: Text Field (string)
+ Max Length = 100
Longitude :
+ Type: Text Field (string)
+ Max Length = 100
16 | Admin, Delete Destination Delete Destination | Id + Type: Guid
Operator
17 | Tourist Get Tour Overview list of

tour information
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No | Actor Function Name Purpose Data requirements Business Rules
18 | Tourist Get Tour Detail View Tour Detail e Tourld e Tourld:
Information + Type: Guid
19 | Tourist Booking Tour Create a tour e TourScheduleld | ® TourScheduleld: BR-48
booking e Name + Type: Guid BR-16
e PhoneNumber e Name: BR-15
e Email + Type: Text Field (string) BR-17
e VoucherCode + Max Length =100
o Tickets e PhoneNumber:
o TicketTypeld +  Valid Phone Number
o Quantity +  Type: Text Field (string)
+ Max Length =10
e Email:
+  Valid Email
+  Type: Text Field (string)
+ Max Length = 25256
e VoucherCode:
+ Type: Text Field (string)
+ Max Length =100
o Tickets
+  Type: List
o TicketTypeld
+ Type: Guid
o Quantity
+ Type: Integer
+ Constraint: Positive
20 | Tourist Cancel Tour Booking Customers cancel e Orderld e Orderld: BR-49
tours they have + Type: Guid

booked
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No | Actor Function Name Purpose Data requirements | Data validation Business Rules
21 | Tourist Get Bookings Get bookings that
customers have
made
22 | Tourist Get Bookings Detail View detailed e Orderld e Orderld:
information about + Type: Guid
the booking that
the customer has
booked
23 | Tourist, Get Wallet View the balance
Operator, of the traveler's
Admin wallet
24 | Tourist, Get Transaction History View transactions
Operator, that customers
Admin have made
25 | Tourist, Get Transaction Detail View details of e Transactionld e Transactionld:
Operator, transactions that + Type: Guid
Admin customers have
made
26 | Tourist, Withdraw money Make a withdrawal | ® Amount e Amount: BR-33
Operator, request from your + Type: decimal
Manager wallet
27 | Operation, Get Order By Tour View a list of e Tourld e Tourld:
Manager bookings for tours + Type: Guid
provided by the
host company that
the tourist has
booked.
28 | Operation, Get Order By Tour View the list of e TourScheduleld | ® TourScheduleld:
Manager Schedule bookings in the + Type: Guid
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tour schedule
provided by the
host company that
the tourist has

booked.
29 PageNumber :
+ Type: Number (int)
+Min=1
PageSize :
+ Type: Number (int)
+Min=1
Categoryld :
+ Type: Dropdown list (Guid)
DateFrom :
+ Type: DateTime
DateTo :
+ Type: DateTime
e PageNumber
e PageSize MinPrice :
e Categoryld + Type: Number (decimal)
(optional) +Min=0
Retrieve a ¢ DateFrom (optional)
paginated, filterable |» DateTo (optional) MaxPrice :
list of available e MinPrice (optional) |+ Type: Number (decimal)
Tourist List Tours tours e MaxPrice (optional) [+ Min=0
30 [Tourist View Tour Detail Show all thong tin | Tourld Tourld :
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chi tiét ciia mot + Type: Guid
tour
31 Title :
+ Type: Text Field (string)
+ Max length = 200
Categoryld :
+ Type: Dropdown list (Guid)
Companyld :
+ Type: Dropdown list (Guid)
Code:
+ Type: Text Field (string)
+ Max length = 100
Description :
+ Type: Text Field (string)
+ Max length = 500
e Title About :
e Categoryld + Type: Text Field (string)
e Companyld + Max length = 500
¢ Code (optional)
¢ Description Include :
(optional) + Type: Text Field (string)
e About (optional) + Max length = 500
¢ Include (optional)
e Pickupinfo Pickinfor :
Operator Create Tour Thém m@&i mot tour |(optional) + Type: Text Field (string)
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+ Max length = 500

Tourld :

31
+ Type: Guid
Title :
+ Type: Text Field (string)
+ Max length = 200
Categoryld :
+ Type: Dropdown list (Guid)
Description :
+ Type: Text Field (string)
+ Max length = 500
About :
+ Type: Text Field (string)
e Tourld + Max length = 500
e Title
e Categoryld Include :
e Description + Type: Text Field (string)
(optional) + Max length = 500
¢ About (optional)
e Include (optional) [Pickuplnfo :
SCra théng tin co ® Pickuplnfo + Type: Text Field (string)
Operator Update Tour Info ban cla tour (optional) + Max length = 500
33 e Tourld Tourld :
Gan hodc sap xép | e Destinations: List of |+ Type: Guid
lai cac diém dén { Destinationld,
Operator Update Tour Destinations |cho mét tour StartTime, EndTime, |Destinationld :
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SortOrder (opt),
SortOrderByDate

(opt) }

+ Type: Dropdown list (Guid)

StartTime :
+ Type: DateTime

EndTime:
+ Type: DateTime
+ Must be after StartTime

SortOrder :
+ Type: Number (int)
+Min=0

SortOrderByDate :
+ Type: Number (int)
+Min=0

34

Operator

Add Tour Schedule

Tao m&i mot lich
trinh (ngay mé& —
ddng) cho tour

e Tourld
e OpenDate
¢ CloseDate

Tourld :
+ Type: Guid

OpenDate :
+ Type: DateTime

CloseDate :
+ Type: DateTime
+ Must be after OpenDate

35

Operator

Update Schedule Ticket

Thay ddi gia hodc
sO vé kha dung
trong mot lich trinh

[ ]
TourScheduleTicketld
e NetCost

¢ AvailableTicket

TourScheduleTicketld :
+ Type: Guid

NetCost :
+ Type: Number (decimal)

BR52
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+Min=0

AvailableTicket :
+ Type: Number (int)
+Min=0

36 Xod mot lich trinh TourScheduleld :
Operator Delete Tour Schedule chwa bat dau e TourScheduleld + Type: Guid
37 Danh d4u tour
khong con cho phép Tourld :
Operator Close Tour dat moi e Tourld + Type: Guid
38 TourScheduleld :
+ Type: Guid
Submit textual
feedback for a Description :
specific tour » TourScheduleld + Type: Text Field (string)
Tourist CreateFeedback schedule. ¢ Description + Max Length = 500
39 Retrieve all
Tourist, feedback entries for
Operator, a given tour, Tourld :
Admin GetListFeedbackByTour including user info. [ Tourld + Type: Guid
40 Tourld :
+ Type: Guid
Star :
+ Type: Number (int)
e Tourld +Min=1
e Star + Max =5
Submit a star-rating,|®* Comment
comment and * Images Comment :
optional images for |(List<string>, + Type: Text Field (string)
Tourist CreateRating a tour. optional) + Max Length = 500
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Images :
+ Type: List of Text Field (string)
+ Each must be valid URL (optional)

Retrieve all ratings

41
Tourist, (stars, comments,
Operator, images) for a given Tourld :
Admin GetlListRatingByTour tour. e Tourld + Type: Guid

Table 13 - Functional requirements
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3.1.3 Screen Authorization
3.1.3.1 Web Application Screen Authorization

Screen Admin Operator Manager Tourist
Login X X X X
Dashboard X X X

Landing X
User Management X

Destination Management X

Category Management X

Company Management X

Profile X
Booked Tours X
Tour Management X

Checkout X
Cart X
Statistics/Reports X X

View transitions/bookings X

Wallet X X
Rating X
Ticket X

Table 14 - Web Application Screen Authorization

3.1.3.2 Mobile Application Screen Authorization

Screen Admin Operator Manager Tourist
Login X X X X
Home X X X X
Cart X
Profile X
Booked Tours X
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Checkout

3.1.4 Non-Screen Functions

Table 15- Mobile Application Screen Authorization

# System function

Description

1 Push notification

System push notification to user when they or system has updates or events.

3.3 Entity Relationship Diagram
3.2.1 Conceptual ERD

Table 16 - Non-Screen Functions

®Company ®Category ®ImageUrI
R . N -
{@Tour # ®Destination
A l\ A A
@Voucher H ®User S @Toursahedule ®‘I‘|cketType @TourDestination
(L * A M /I\ /l\ /1\
®TourBooking ®Ba sket ®Rating _o<®Feedback <®Tour5cheduleTicket ®DestinationActivity
A A $
®ExternaITransa ction ®Ticket ®Payment @Wallet ®TourBasketltem - ® Review
@Transaction

3.2.2 Entity descriptions

Figure 8 - Entity Relationship Diagram

# Entity Description
A tour-operator organization; holds contact info, licensing
1 Company status, commission rate, and its staff & tours.
Application user (tourist or staff); includes authentication,
User profile, associated Wallet, Basket, feedback & ratings.
Category Classification of tours (e.g., adventure, leisure, cultural).
Destination Geographic location or point of interest that tours visit.
A travel package offered by a Company includes title,
description, Category, Destinations, TicketTypes, and
Tour Schedules.
TicketType Defines a type of ticket for a Tour (cost, minimum quantity,
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kind).

Junction entity linking Tour <> Destination, with visit times
7 TourDestination and ordering.

Specific activity at a TourDestination, with start/end times
8 DestinationActivity and sequence.

Booking window for a Tour (open/close dates) plus
9 TourSchedule price-change rules.

Defines availability and net price for a TicketType within a
10 TourScheduleTicket TourSchedule.

A User’s reservation for a TourSchedule; holds Tickets,
11 TourBooking status, voucher & discount info.

Line-item ticket in a Booking; has code, type, quantity, and
12 Ticket gross cost.

A User’s shopping cart before checkout; contains multiple
13 Basket TourBasketltems.

Item in a Basket linking a TourSchedule and TicketType with
14 TourBasketltem desired quantity.

A User’s e-wallet balance; supports deposits, withdrawals,
15 Wallet transfers and records Transactions.

Financial record in a Wallet (Deposit, Withdrawal, Transfer,
16 Transaction etc.) with balance snapshot and status.

A subtype of Transaction for withdrawals handled by
17 ExternalTransaction external systems; has its own codes and statuses.

A subtype of Transaction for TourBooking payments; ties
18 Payment back to Booking and external transaction codes.
19 Feedback User’s textual feedback on a specific TourSchedule.
20 Rating User’s star-rating and optional comment on a Tour.
21 Voucher
22 ImageUrl

4. Non-Functional Requirements

4.1 External Interfaces

Table 17 - Entity Descriptions

ID Requirements
User Interface
ul-01 The language used in the application is Vietnamese.
Ul-02 The font size is easy to distinguish where is the title, where is the content
Ul-03 The colour of the background and text are contrasting and easy to read
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Ul-04 Whenever a user performs an action that requires a connection to the server, a load
indicator will appear so that the user knows what is going on and does not
mistakenly think that the service is down

Ul-05 There should be a clear warning when something goes wrong with the server.

Admin, Operator, Manager Interface

Al-01 The administration interface should provide a clear summary dashboard of statistics
of the managed system units.

Al-02 The interface must be fully accessible from the web.

Al-03 The management button should be easy to understand, avoiding wrong operation
and leading to wrong data

Software Interface

SI-01 The client should communicate with the backend service to get the data.

SI-02 Data synchronization between the website and the database must take place in real
time.

SI-03 Web app can integrate with JSON Web Token (JWT) for user authentication

4.2 Quality Attributes
4.2.1 Usability

Table 18 - External Interfaces

o The application should be friendly and easy for users to use after training.
e Administrators and Managers can use the web with less than a day's instruction.

4.2.2 Reliability

e System failure is less than 5% and system availability is above 80%.

e The system must ensure the consistency and integrity of all data, particularly for transactions such
as bookings, service management, and ticket updates. In the event of system failure, no data
corruption should occur, and any in-progress transactions must be recoverable.

e In case of system failures, the system must have automated recovery processes to restart services
and minimize downtime. Users should be notified of the issue and, where possible, redirected to
alternative workflows until normal operations resume.

4.2.3 Performance

® The system must provide a response time of under 2 seconds for 95% of user interactions, including
viewing tours, updating tickets, managing services, and processing bookings. Critical actions, such as
purchasing a ticket or viewing statistics, must be completed within 5 seconds.

® The system should be able to handle increased loads seamlessly, supporting up to 1,000 concurrent
users with no degradation in performance. It must dynamically scale to accommodate peak periods,
such as during promotional events or holidays.
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4.2.4 Security

e The system must implement role-based access control (RBAC) to ensure that only authorized users
(e.g., Admin, Manager, Operator, Tourist) can access specific functions and data. Each user role must
have clearly defined permissions for creating, viewing, updating, and deleting data.

e All sensitive data, including customer information, financial data, and user credentials, must be
encrypted both in transit (using TLS/SSL) and at rest (using AES-256 encryption) to prevent
unauthorized access or data breaches.

® The system must enforce a strong password policy, requiring passwords to be at least 8 characters
long, with a mix of uppercase, lowercase, numbers, and special characters.

e The system must comply with data protection regulations (e.g., GDPR, CCPA) to ensure the privacy
of customer and user data. This includes collecting only the necessary data, providing users with the
ability to view or delete their personal data, and not sharing data with third parties without explicit
consent.

5. Requirement Appendix
5.1 Business Rules

ID Rule Definition
BR-1 If the account is correct, system redirect users to corresponding home page:
- User logs in as role “Admin”, the system will display admin dashboard page
- User logs in as role “Operator”, the system will display operator dashboard page
- User logs in as role “Manager”, the system will display manager dashboard page
- User logs in as role “Tourist”, the system will display user home screen
BR-2 The system must log all successful and failed login attempts for security purposes.
BR-3 Username and email must be unique for user
BR-4 Phone number must be 10 digits and valid Vietnamese number
BR-5 Email must be in standard email format
BR-6 User can only update their profile
BR-7 Banned account cannot interact with the system until it is unbanned
BR-8 User can only change their password
BR-9 The new password must comply with the system's security policies.
BR-10 The current password must be validated before allowing the user to change it
BR-11 All data must be display to valid user
BR-12 All updates must comply with the system's data integrity and validation rules
BR-13 The system must ensure that selected daily tours are available at the time of booking.
BR-14 The system must not allow tourist to book a tour that is no longer available
BR-15 Customers should receive a booking confirmation immediately after successful payment, and the
system must update the tour schedule availability in real-time.

46



BR-16 The system must update the booking details in real-time if changes are made (e.g., if the booking is
modified or canceled).

BR-17 The customer should have access to booking details at any time after the booking is made, unless
explicitly restricted by business rules.

BR-18 The system must allow the customer to refine or modify their search criteria at any point during
the search process.

BR-19 The system must provide a clear notification if no daily tours are found matching the search
criteria.

BR-20 The system must ensure that the total amount charged to the customer matches the displayed
price, including discounts.

BR-21 The system must only allow feedback for completed bookings to ensure accuracy and relevance.

BR-22 Feedback must be tied to a specific customer and booking to prevent misuse or fraudulent
reviews.

BR-23 Only customers who have completed a booking can rate it to ensure accurate and relevant
feedback.

BR-24 Ratings must be linked to a specific tour

BR-25 The system must ensure all requests are correctly routed to the relevant service.

BR-26 All activities on the trip can be flexible depending on weather conditions.

BR-27 If a tour is canceled by the company or due to an irreparable issue from the service provider, 100%
of the deposit amount is refunded.

BR-28 In case of any dispute between tour company and tourist, the final decision will be made by the
platform.

BR-29 The commission rate for the platform is based on the agreement.

BR-30 Only admin users with the appropriate permissions can add or remove other users' permissions.

BR-31 Only admin users with the proper permissions can create, update accounts

BR-32 Only operator with the appropriate permissions can view statistics and revenue data.

BR-33 Must withdraw money with a minimum amount of 100,000 VND.

BR-34 Statistics should be updated in real-time or at regular intervals to ensure accuracy

BR-35 The dashboard must support different types of visual elements, such as bar charts, line graphs, or
pie charts, for easier data interpretation

BR-36 The system must support different types of requests (e.g., bookings, inquiries, complaints, refund)
to accommodate various customer needs.

BR-37 The system must support the assignment of multiple destinations to a tour, with each destination
containing multiple activities that provide various services.

BR-38 The system needs to display detailed information corresponding to the tour that the user accesses.

BR-39 The system must not physically remove any field from the database but instead mark it as inactive

BR-40 Each tour schedule must include at least one ticket type

BR-41 The system must validate that no destination or location is duplicated within the tour schedule

BR-42 The price of a service must be a positive number and adhere to the business's pricing policies.
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BR-43 Only admin, operator, or manager can manage (create, update, or delete) services.

BR-44 The system must validate the status of the booking before issuing, updating, or cancelling a ticket

BR-45 The system must ensure that only authorized operator can manage tickets.

BR-46 Start date must be after current date, end date must be after current date

BR-47 Discount can’t greater than 100%

BR-48 Users can only book a tour when the tour is available,
+ The number of available tickets is greater than the number of tickets the user has booked
+ The tour has not started yet

BR-49 Tour bookings can only be cancelled before the departure date
Cancellation of tour bookings within the free refund period will be refunded 100% of the nest cost
(including refund of discount),
Cancellation of tour bookings 3 days before the departure date will be refunded 70% of the net
cost (including refund of discount),
Cancellation of tour bookings within 3 days before the departure date will not be refunded
(including discount).

BR-50 Tour booking has a payment waiting time of 1 hour, after 1 hour if the user does not pay the
system will automatically cancel.
On the contrary, if the user pays the order status is paid.

BR-51 The payment time is from the time the user creates the payment until 1 hour from the time the
order is created.

BR-52 Operator cannot update Ticket 1 day before departure

BR-53 The user's wallet can only be used for withdrawals and cannot be used for payments in any form.

Table 19 - Business Rules

5.2 Common Requirements
CR-1 Login: User can log in to the system

CR-2 Logout: User can sign out of system

CR-3 View profile: User can view information of profile

CR-4 Update profile: User can update the information of profile

5.3 Application Messages List

# Message code | Message Type Context Content
. There is not found any tour that Khéng tim théy tour nao
1 MSGO01 Inline .
match search condition
2 MSG02 In red, under the text | Input-required fields are empty Trwdng * 1a bt budc

box
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3 MSGO03 Inline Confirming email of registering Déng ky tai khodn thanh
account is sent successfully céng - kiém tra email dé xdc
nhén tai khoan
Login successfully Dang nhap thanh céng
4 MSG04 Toast message
In red, under the text | Input value length > max length Vot qud {max-length} cho
5 MSGO05 .
box phép
6 MSGO6 Toast message Username, email or password is | /nvalid email, username or
& not correct when clicking sign-in | password
7 MSGO07 Inline Booking is successfully Dat tour thanh céng
8 MSG08 Toast message Ticket quantity is less than 1 Vui long chon it nhét mot
tour
9 MSGO09 Inline Cancel payment for a booked tour | Huy dét tour thanh céng
10 | MSG10 Toast message Huy thanh todn thanh céng
11 | MSG11 Toast message Update user information Cép nhéat théng tin thanh
successfully cbng
12 | MSG12 Toast message Update user information Cap nhéat théng tin that bai
unsuccessfully
13 | MSG13 Toast message Quantity ticket > available ticket $é lwong vé khéng duroc
vurot qud s lurong toi da
cho phép
14 | MSG14 Toast message Log out Pang xudt thanh céng
15 | MSG15 Toast message Booking tour while unauthorized | Vui long ddng nhdp dé tiép
tuc
16 | MSG16 Toast message Send email to reset password Email dat lai mat khau da
duoc gtri
17 | MSG17 Toast message Creating category with valid Tao danh muc md&i thanh
(correct) data cong
18 | MSG18 Toast message Creating category with invalid Khéng thé tao danh muc
(incorrect) body moi
19 | MSG19 Toast message Editing category with valid Cép nhét danh muc thanh
(correct) data céng
20 | MSG20 Toast message Editing category with invalid Khéng thé cap nhat danh
(incorrect) data muc
21 | MSG21 Toast message Deleting category with valid Xoa danh muc thanh céng
(correct) data
22 | MSG22 Toast message Deleting category with invalid Khéng thé xéa danh muc
(incorrect) data
23 | MSG23 Inline Categories search Khéng thé tim théy loai tour
24 | MSG24 Toast message Location search in destination Khéng thé tim théy dia

create form

diém.
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25 | MSG25 Toast message Create a destination with valid Tao diém dén maoi thanh
data. cong

26 | MSG26 Toast message Destination update with valid Cép nhéat diém dén thanh
data cong

27 | MSG27 Toast message Destination deletion with invalid | Xda diém dén thanh cong
data

28 | MSG28 Toast message Destination update with valid Cép nhét diém dén thanh
data cong

29 | MSG29 Toast message Destination update with invalid L6i khi cap nhat diém dén
data

30 | MSG30 Toast message Approve company request bd duyét céng ty

{company.name}

31 | MSG31 Toast message Company data exists. Khéng thé duyét céng ty

32 | MSG32 Toast message Inactive companies with valid V6 hiéu héa cbng ty thanh
data cong

33 | MSG33 Toast message Inactive companies with invalid Khéng thé vé hiéu héa céng
data. ty

34 | MSG34 Toast message Editing user information with Cap nhéat ngudi dung thanh
valid data. cbng

35 [ MSG35 Toast message Editing user information with Khéng thé cap nhat ngudi
invalid data dung. Vui long thir lai.

36 | MSG36 Toast message Inactive user with valid data Nguwoi ding S{user.email}

dé dworc vé hiéu héa

37 | MSG37 Toast message Admin accepts the withdrawal Duyét thanh céng
request of the operator.

38 | MSG38 Inline Searching tour with titles Khéng tim théy tour nao

39 | MSG39 Inline red, under text | Invalid tours information when Trurong * la bét bubc

box creating tours.

40 | MSG40 Toast message Valid tour information when Tour dé duworc tao thanh
creating tours. céng!

41 | MSG41 Toast message Close tour Ddng tour thanh céng™!
42 | MSG42 Toast message Create a new schedule for tours Thém lich trinh thanh céng
with valid data.

43 | MSG43 Inline red, under text | Create a new schedule for tours Khoang thoi gian dd chon
box. with invalid data (date of c6 chtra ngay da duworc Ién
schedule) lich
44 | MSG44 Toast message Delete schedule with valid data X6a lich trinh thanh céng
45 | MSG45 Toast message Delete schedule with invalid data | Khéng thé xda lich trinh
46 | MSG46 Toast message Create/Update tickets for the Cap nhat vé thanh céng
date have a schedule with valid
data.
47 | MSG47 Toast message Create/Update tickets but don't Vui long chon khodng thoi

choose date

gian
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48 | MSG48 Inline red, under text | Withdraw without OTP. Mé OTP phdi c6 it nhat 6 ky
box. tw
49 | MSG49 Toast message Withdraw with amount large than | S6 tién khéng duoc virot
balance in wallet qud s6 dw
50 | MSG50 Toast message Withdraw with valid data Yéu cAu rut tién thanh cong

Table 20 - Application Messages List

IV. Software Design Description

1. System Design
1.1 System Architecture

___________ L

- Cloudinary
—=
Web Admin
= payOs
—= o alleas 0 b by casso
Web User

Mobile App G

Figure 9 - System Design
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1.2 Package Diagram
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Figure 10 - Package Diagram
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2. Database Design
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Figure 11 - Database Diagram
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Table Descriptions

No | Table Description
01 | User Describe the user in the system
02 | Basket Describe the basket in the system

03 | Category

Describe the category in the system

04 | Company

Describe the company in the system

05 Destination Activities

Describe the destination activity in the system

06 Destination

Describe the destination in the system

07 External Transaction

Describe the external transaction in the system

08 Feedback

Describe the feedback in the system

09 | Images Url

Describe the image url in the system

10 | Payment Describe the payment in the system
11 | Rating Describe the rating in the system
12 | Tickets Describe the ticket in the system

13 | Ticket Types

Describe the ticket type in the system

14 | Tour Basket Items

Describe the tour basket item in the system

15 | Tour bookings

Describe the tour booking in the system

16 Tour Destinations

Describe the tour destination in the system

17 Tours

Describe the tour in the system

18 | Tour Schedules

Describe the tour schedule in the system

19 | Tour Schedule Ticket

Describe the tour schedule ticket in the system

20 Transactions

Describe the transaction in the system

21 | Voucher

Describe the voucher in the system

22 | Wallets

Describe the wallet in the system

Attribute Data Dictionary

Table 21 - Table Descriptions
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Entity Name Attributes Description Domain Null
Company
Id Primary key GUID No
Name Company name nvarchar(255) No
Email Company email nvarchar(255) No
Company phone
Phone number nvarchar(50) No
Tax
identification
TaxCode code nvarchar(50) No
Commission
CommissionRate percentage float No
Whether
company is
Licensed licensed bit No
Creation
CreatedAt timestamp datetime No
Created by (user
CreatedBy or system) nvarchar(MAX) No
Last
modification
LastModified timestamp datetime Yes
LastModifiedBy Last modified by nvarchar(MAX) Yes
IsDeleted Soft-delete flag bit No
User Primary key
(ASP-NET
Id Identity) nvarchar(450) No
UserName Login username nvarchar(256) No
Email User email nvarchar(256) No
PhoneNumber Contact phone nvarchar(20) No
Name Full name nvarchar(100) No
Address Postal address nvarchar(500) No
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Whether

IsActive account is active bit No
One-time
OtpKey password key nvarchar(100) Yes
Refresh/security
SecureToken token nvarchar(100) Yes
Companyld FK — Company GUID Yes
Creation
CreatedAt timestamp datetime No
CreatedBy Created by nvarchar(MAX) No
Last
modification
LastModified timestamp datetime Yes
LastModifiedBy Last modified by nvarchar(MAX) Yes
Wallet
Id Primary key GUID No
Userld FK — User nvarchar(450) No
Balance Current balance decimal(18,2) No
Creation
CreatedAt timestamp datetime No
CreatedBy Created by nvarchar(MAX) No
Last
modification
LastModified timestamp datetime Yes
LastModifiedBy Last modified by nvarchar(MAX) Yes
IsDeleted Soft-delete flag bit No
Basket
Id Primary key GUID No
Userld FK — User nvarchar(450) No
TourBasketltem
Basketld PK, FK — Basket GUID No
PK, FK —
TourScheduleld TourSchedule GUID No
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PK, FK —

TicketTypeld TicketType GUID No
Number of
Quantity tickets in basket int No
Category
Id Primary key GUID No
Name Category name nvarchar(200) No
Creation
CreatedAt timestamp datetime No
CreatedBy Created by nvarchar(MAX) No
Last
modification
LastModified timestamp datetime Yes
LastModifiedBy Last modified by nvarchar(MAX) Yes
IsDeleted Soft-delete flag bit No
Destination
Id Primary key GUID No
Destination
Name name nvarchar(200) No
Latitude GPS latitude nvarchar(50) No
Longitude GPS longitude nvarchar(50) No
Creation
CreatedAt timestamp datetime No
CreatedBy Created by nvarchar(MAX) No
Last
modification
LastModified timestamp datetime Yes
LastModifiedBy Last modified by nvarchar(MAX) Yes
IsDeleted Soft-delete flag bit No
TourDestination
Id Primary key GUID No
Tourld FK — Tour GUID No
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FK —

Destinationld Destination GUID No
StartTime Visit start time time No
EndTime Visit end time time No
Order in
SortOrder itinerary int Yes
Day index in
SortOrderByDate multi-day tour int Yes
DestinationActivity
Id Primary key GUID No
FK —
TourDestinationld TourDestination GUID No
Name Activity name nvarchar(200) No
Activity start
StartTime time time No
Activity end
EndTime time time No
Order among
SortOrder activities int Yes
Tour
Id Primary key GUID No
Companyld FK — Company GUID Yes
Categoryld FK — Category GUID Yes
Title Tour title nvarchar(200) No
Description Full description nvarchar(MAX) Yes
About About the tour nvarchar(MAX) Yes
Include What'’s included nvarchar(MAX) Yes
Pickinfor Pickup info nvarchar(MAX) Yes
Code Reference code nvarchar(100) Yes
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Creation

CreatedAt timestamp datetime No
CreatedBy Created by nvarchar(MAX) No
Last
modification
LastModified timestamp datetime Yes
LastModifiedBy Last modified by nvarchar(MAX) Yes
IsDeleted Soft-delete flag bit No
TicketType
Id Primary key GUID No
Tourld FK — Tour GUID No
Base price per
DefaultNetCost ticket decimal(18,2) No
Min tickets per
MinimumPurchaseQuantity booking int No
Enum:
TicketKind adult/child/etc. int No
TourSchedule
Id Primary key GUID No
Tourld FK — Tour GUID No
OpenDate Booking opens datetime No
CloseDate Booking closes datetime No
Multiplier on
PriceChangeRate default cost float No
Remark Admin notes nvarchar(MAX) Yes
Creation
CreatedAt timestamp datetime No
CreatedBy Created by nvarchar(MAX) No
Last
modification
LastModified timestamp datetime Yes
LastModifiedBy Last modified by nvarchar(MAX) Yes
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IsDeleted Soft-delete flag bit No
TourScheduleTicket PK, FK —
TourScheduleld TourSchedule GUID No
PK, FK —
TicketTypeld TicketType GUID No
Price for this
NetCost schedule/ticket decimal(18,2) No
AvailableTicket Remaining seats int No
TourBooking
Id Primary key GUID No
Userld FK — User nvarchar(450) No
FK—
TourScheduleld TourSchedule GUID No
Code Booking code nvarchar(100) No
Numeric
RefCode reference bigint No
Name Booker name nvarchar(100) No
PhoneNumber Booker phone nvarchar(20) No
Email Booker email nvarchar(256) No
VoucherCode Applied voucher varchar(255) Yes
Amount
DiscountAmount discounted decimal(18,2) No
Enum:
Status Pending/Paid/... int No
Remark Admin notes nvarchar(MAX) Yes
Creation
CreatedAt timestamp datetime No
CreatedBy Created by nvarchar(MAX) No
Last
modification
LastModified timestamp datetime Yes
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LastModifiedBy Last modified by nvarchar(MAX) Yes
IsDeleted Soft-delete flag bit No
Ticket

Id Primary key GUID No

FK—
TourBookingld TourBooking GUID No
TicketTypeld FK — TicketType GUID No
Code Ticket code nvarchar(100) No

Number of
Quantity persons int No
GrossCost Price x quantity decimal(18,2) No
Transaction

Id Primary key GUID No
Walletld FK — Wallet GUID No

Unique
TransactionCode transaction code nvarchar(100) No
Description Notes nvarchar(MAX) Yes

Linked
RefTransactionCode transaction code nvarchar(100) Yes

Balance after

AfterTransactionBalance this tx decimal(18,2) No
Amount Amount moved decimal(18,2) No

Enum:

Deposit/Withdra

Type w/... int No

Enum:

Pending/Comple
Status ted/... int No
ExternalTransaction
Id Primary key GUID No
Userld FK — User nvarchar(450) No
Third-party

ExternalTransactionCode reference code nvarchar(100) No
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Internal

TransactionCode transaction code nvarchar(100) No
Description Notes nvarchar(MAX) Yes
Amount Amount moved decimal(18,2) No
Enum:
Withdraw/Depo
Type sit/... int No
Enum:
Pending/Done/R
Status ejected int No
Creation
CreatedAt timestamp datetime No
CreatedBy Created by nvarchar(MAX) No
Last
modification
LastModified timestamp datetime Yes
LastModifiedBy Last modified by nvarchar(MAX) Yes
Payment
Id Primary key GUID No
FK —
Bookingld TourBooking GUID No
Method Enum: PayOs/... int No
Enum:
Pending/Comple
Status ted/... int No
ExternalTx
RefExternalTransactionCode reference nvarchar(100) Yes
Internal tx
RefTransactionCode reference nvarchar(100) Yes
Final charged
NetCost amount decimal(18,2) No
Online payment
PaymentLinkld link ID nvarchar(200) Yes
Creation
CreatedAt timestamp datetime No
CreatedBy Created by nvarchar(MAX) No




Last

modification
LastModified timestamp datetime Yes
LastModifiedBy Last modified by nvarchar(MAX) Yes
IsDeleted Soft-delete flag bit No
Feedback
Id Primary key GUID No
FK —
TourScheduleld TourSchedule GUID No
Userld FK — User nvarchar(450) No
Description Feedback text nvarchar(MAX) Yes
Creation
CreatedAt timestamp datetime No
CreatedBy Created by nvarchar(MAX) No
Last
modification
LastModified timestamp datetime Yes
LastModifiedBy Last modified by nvarchar(MAX) Yes
IsDeleted Soft-delete flag bit No
Rating
Id Primary key GUID No
Tourld FK — Tour GUID No
Userld FK — User nvarchar(450) No
Rating score
Star (1-5) int No
Optional
Comment comment nvarchar(MAX) Yes
Creation
CreatedAt timestamp datetime No
CreatedBy Created by nvarchar(MAX) No
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Last

modification
LastModified timestamp datetime Yes
LastModifiedBy Last modified by nvarchar(MAX) Yes
IsDeleted Soft-delete flag bit No
Voucher Primary key
Code (voucher code) varchar(255) No
Maximum
MaxDiscountAmount discount amount decimal(18,2) No
Discount
Percent percent double No
ExpiryDate Valid until datetime No
ImageUrl
Id Primary key char(36) No
FK — any entity
(company/tour/
Refld user) char(36) No
Url Image URL longtext No

Table 22 - Attribute Data Dictionary
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3.Detail Design

3.1. Authentication Feature
3.1.1 Class Diagram

(@) IAuthenticationService

@ bool Login(email: string, password: string)

@ void Logout(userld: Guid)

o bool Register(user: User, password: string)

@ bool ResetPassword{userld: Guid, newPassword: string)

&

(© AuthenticationService

@ bool Login{email: string, password: string)

@ void Logout(userld: Guid)

@ bool Register(user: User, password: string)

@ bool ResetPassword(userld: Guid, newPasswaord: string)

1
Manages
0

@ User
o Guid 1d

o string UserMame

o string Email

o string PasswordHash
o string Name

o string Address

o string PhoneMumber

o Authenticate(password: string) : bool
@ AssignRole(role: Role) : void

1

AssignedRoles

(©) Rrole

o Guid Id
o string Name

Figure 12 - Authentication Class Diagram
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3.1.2 Class Diagram Specification

No Method Description

1 RegisterAsync(RegistrationRequestDto) Register Account
2 LoginAsync(LoginRequestDto) Login

3 LogoutAsync(userld) Logout

4 ResetPassowrd(confirmToken,newPassword) Reset Password

Table 23 - Class Diagram Specification - Authentication Feature

3.1.3 Authentication Activity Diagram

?

Py "
P 1

User initiates authentication

v

Logi Regist
¢ Ll Login or Register? - ¢

| User provides email and password | | User provides registration details |

L " oy

Y&ES Are credentials ualid‘?>% Are details valid?

A

™y i ™ ¢ ™ i ™
| Authenticate user | | Show error message | | Create user account | | Show error message
k- A ", A ", 4 ., 4
| Grant access | | Send confirmation email |
*, d ., _4

|: Grant access |
\ P

Figure 13 - Authentication Activity Diagram
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3.1.4 Authentication Sequence Diagram

PN
/N ul AuthenticationService

User Login Process

1 Enter email and password

>

: 2 Reqguest login{email, password) }1:
I < 3 Validate login credentials I
alt [If eredentials are valid] | |
| 4 Access granted : :
I{ | |
[f cl:'adantials are invalid] : :
| 5 Show error message | |
. User Registration Process :
| 6 Fill registration form }: :
I I T Request registration({user details) Jhl
I '_E § Validate registration details !
alt [If registration detalls are valid] |
: | 9 Account created :
i o |
[ € 10 Confirmation email sent [
I 11 Access granted : I
[If ragistration details are invalid] | |
:r{ 12 Show error message : :
User ‘ ul AuthenticationService
.// \'\

Figure 14 - Authentication Sequence Diagram
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3.2 Admin Manage Company Feature
3.2.1 Class Diagram

@ ICompanyService

o CreateCompany({company: Company) : void
o RejectCompany(companyld: Guid) : void

e GetCompany(companyld: Guid) : Company
o GetCompanies() : List<Company=>

o GrantCompany{companyld: Guid) : void

A

@ CompanyService

e CreateCompany(company: Company) : void
e RejectCompany(companyld: Guid) : void

o GetCompany(companyld: Guid) : Company
o GetCompanies() : List<Company>

o GrantCompany(companyld: Guid) : void

1
Manages
D |

@ Company

Guid Id

string Name
string Email
string Address
string Phone
bool Licensed

0 00O0O0OQ0

o AcceptLicense() : void

Staffs
0.
@ User

o Guid Id
(=] str!ng User“Name o Guid Id
o string Email .
o string Name o string Name

. o DateTime StartDate
o string Address .

. = DateTime EndDate
o string PhoneNumber
@ AssignCompany(companyld: Guid) : void

Figure 15 - Admin Manage Company Class Diagram

3.2.2 Class Diagram Specification
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No Method Description

1 CreateCompany(company) Create New CompanCompany
2 RejectCompany(companyld) Reject Company

3 GetCompany(companyld) Get company based on id

4 GetCompanies() Get company list

5 GrantCompany(companyld) Licensing for the company

Table 24 - Class Diagram Specification - Admin Manage Company Feature
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3.2.3 Admin Manage Company Activity Diagram

Guest

!

[Open "Register Company" paga]

Enter company info

Click "Submit*

ul

]

(Send data to CompanyServicej

CompanyService

Create company

Admin

[Go to "Pending Cnmpanies“j

Reject application
(Set status = "Licensed"j

[Sel status = "Rejected")

-
-

Y

Figure 16 - Admin Manage Company Activity Diagram
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3.2.4 Admin Manage Company Sequence Diagram

7N

/N

Guest Admin
I I

| | |

1 Fill ou

Company Registration (No Login)

_- - =

company registration form

.
>

2 CreateCompany(company)

|
|
|
|
I -
| _
|
|
|
|
|
L

3 Set details & Save
-

< 4 Company created

5 Open pending companies

Company Review (Admin Only)

.
>

8 View company details

6 GetCompanies()

B A

__ 7 Return list of companies

9 GetCompany(companyld)

Y

10 Return company details

|
|
L
|
|
|
I‘

alt ) [Admin approves]

' 11 GrantCompany(companyld)

12 AcceptLicense()

[Admin rejects]
|
' 14 RejectCompany(companyld)
ol

15 Company rejected

e A

CompanyService I

Figure 17 - Admin Manage Company Sequence Diagram
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3.3 Tourist Tour Booking Feature
3.3.1 Class Diagram

© TourBooking

o Userld : string
o Code : string

o Name : string

o Email : string

o WoucherCode

o RefCode : long
o PhoneNumber : string

o TourScheduleld : Guid
o Tickets : List<Ticket>
: string

o DiscountAmount : decimal
o Woucher : Voucher

o GrossCost : decimal
o Status : BookingStatus
o Remark : string

@Bookingstatus

Submitted
AwaitingPayment
Paid

Completed
Cancelled

e ApplyVoucher(voucher: Voucher) : void
o AddTicket{quantity: int, ticketTypeld: Guid) : void

|

1

h 4
(©) Ticket o

© TourSchedule

o Tour: Tour

o OpenDate :

DateTime

o IsStarted() :
o HasAvailableTicket{quantity: int, ticketTypeld: Guid) : bool

bool

o Code : string

o Quantity : int

o GrossCost : decimal

o TicketTypeld : Guid

o TourBookingld : Guid

o TicketType : TicketType

© Voucher

o Code : string

e IsValid() : bool

o ApplyVoucherDiscount(grossCost: decimal) : decimal

o AddUnit(quantity: int) : void

+

4

© TourScheduleTicket

o0 UnitCost : decimal

o AvailableTicket : int

o Capacity : int

o TicketTypeld : Guid

o TourScheduleld : Guid

e IsAvailable() : bool
o HasAvailableTicket(quantity : int) : bool

Figure 18 - Tourist Tour Booking TourClass Diagram

3.3.2 Class Diagram Specification

No Method Description
1 TourBooking.AddTicket(quantity: int, Add booking Ticket for tour booking
ticketTypeld: Guid)

2 TourBooking.ApplyVoucher(voucher: Apply valid voucher for tour booking
Voucher)

3 Voucher.IsValid() Validate voucher

4 Voucher.ApplyVoucherDiscount(grossCost: Apply discount for tour booking
decimal)

5 TourSchedule.HasAvailableTicket(quantity: Check quantity of booking ticket is available or not

int, ticketTypeld: Guid)

6 Ticket.AddUnit(quantity: int) Add unit of booking ticket

7 TourSchedule.IsStarted() Check tour schedule start or not yet

8 TourScheduleTicket.IsAvailable() Check if tickets are available

Table 25 - Class Diagram Specification - Tourist Tour Booking Feature
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3.3.3 Tourist Tour Booking Activity Diagram

Tourist

System

e !
| Choose Tour |

v

| choose Ticket |

-

|r Notice Tour or Ti

cket Not Availble |

| check Booking Information |

e
/KI ncorrect

h
e ™
| Booking Tour |
. _.JJ
e
| Check Tour |
Not Available
Awailable
' ™y
—————<Show Booking Form |
“ y
) ]
™
| Fill Personal Information |
¥
fi ™,
A | Show Review Booking Information |
¥

Correct

I A

' Show payment QR |
pay
Y Y,

",

i v

|r Proceed to Payment |
- /

Payment 5ucce55fuIXPayment Failed

|, Confirmed Booking | |, Cancel Booking |
e A e

—

|f Notice User Booking Successful |

. -l
F o -

Figure 19 - Tourist Tour Booking Activity Diagram
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3.3.4 Tourist Tour Booking Sequence Diagram

X

User ’:BookingConh‘oller] [:PIaonrderHandler :TourSchedule] ’:TourScheduIeﬂcket] ’:Voucherl [:DbContext

.
loop / [until user comples

L
qu create bookingl
| POST /booking(request)_ |

T T
. .

T T

I I

i i

I I

HandleBooking(request), | |
i i i

] ]
i i
| |

CreateOrder() _| :TourBooking
L

User :BookingContmller] [:PIaonrdlerHandler] l:TourB;okirg [:Tlcket] l:TourStI:hedule] I:TourSchelduleﬂcket] [:Voulcherl [:Dbc:)ntext]

Figure 20 - Tourist Tour Booking Sequence Diagram
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3.4 Tourist Cancel Tour Booking Feature
3.4.1 Class Diagram

© Payment

o Guid Bookingld

o PaymentMethod Method

o PaymentStatus Status

o decimal NetCost

o string RefTransactionCode
o string PaymentLinkld

@ void Refund()
@ bool IsPaid()

Booking

h 4

@BnnkingStatus @ PaymentStatus
Submitted Refunded
AwaitingPayment Pending

Paid Completed
Completed Canceled
Cancelled Failed

@ TourBooking

o Userld : string

o Code : string

o RefCode : long

o Name : string

o PhoneNumber : string
o Email : string

o TourScheduleld : Guid
o Tickets : List<Ticket=
o VoucherCode : string
o DiscountAmount : decimal
o Voucher : Voucher

o GrossCost : decimal

o Status : BookingStatus
o Remark : string

e Cancel(string remark) : void
@ IsFreeCancellationPeriod() : bool

v

© TourSchedule

o Tour : Tour
o OpenDate : DateTime

o IsStarted() : bool
o IsBeforeStartDate(int date) : bool

Figure 21 - Tourist Cancel Tour Booking Class Diagram

3.4.2 Class Diagram Specification
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No Method Description

1 TourBooking.Cancel(string remake) Cancel tour booking

2 TourBooking.IsFreeCancellationPeriod() Check booking in free cancelation period (24h)
3 Payment.IsPaid() Check payment of booking is paid or not

4 Payment.Refund() Refund cost for tourist

5 TourSchedule.lsStarted() Check tour schedule start or not yet

6 TourSchedule.lsBeforeStartDate(int date) Check tour schedule is n date before start date

Table 26 - Class Diagram Specification - Tourist Cancel Tour Booking Feature

3.4.3 Tourist Cancel Tour Booking Activity Diagram

Tourist

System

-
-

| select tour booking cancel |
\ )

I ™y

",

Motice cancel tour

v

Show confirconfirm
cancel dialog

booking are cancel
A

o,

Quit

Confirm cancellgtion

¥

-~

| Check tour cancellation time |

Y

-

./. .\.
| Process refund |

Out of date refund

Within the pefund period

Y

Notice User Cancel |
Booking Successful

-,

®

Figure 22 -Tour Cancel Tour Booking Activity Diagram
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3.4.4 Tourist Cancel Tour Booking Sequence Diagram

[70% Cancellation Fee]

O
U/se\r | :OrderController | | :CancelOrderHandler | ‘ :TourBooking | ‘ :TourSchedule ‘ | :Paymentj :Wallet | :DbContext

Iunp‘ /  [until user cump:letqd cancel booking] H E E 3 E 3
| POST jorder/cancel ! | | | | | 1
3 CancelOrder{orderid), ! E E 3 E 3
Find(orderld) : : ! : :
3 | return tuurEunl‘(ing : i ‘ |
alt‘ 7 [Tour booking c4n|be cancelled]
i IsStarted() h i i i
3 false ‘ ‘ 3 E 3
IsPaid() : !
| | | | |
ak ) [Free G idn Period]
I IsFreeCancellationPeriod() | i i |
3 true E 3 E 3
i PaymentRefunded (amount, grderCode) E i E 3
3 : Refund(receiveWallet, amount, description) | :
3 E Add(transaction) _| :Transaction 3
i é (__g_ﬂne i
! ! done ]
3 done i E 3
3 SaveChange() i i i :
3 daone i | i ‘ |

3 success E

1 200 0K |

IsBeforeStartDate(4 date)

true ‘ ‘

i PaymentRefunded (amount, grierCode) | i

3 E Refund(receiveWallet, amount, description),_ 3

3 E Add(transaction) . | :Transaction 3

| s s
i \ done ! i

3 done E E E |

: SaveChange() 0 ! 0 E !

3 done : : : ' ‘ |

3 success E 3 E | 3
200 0K ) i | : ; !
[Not Paid] ' | ' ' |
| IsPaid() h 1 H i |

3 false i I i | 3

3 SaveChange() E 3 E | 3

3 daone i | i E ‘ |

3 return done E 3 E E 3
[rour diraady started] ! ! | ! | )
l IsStarted() ! ! ! { ! |

| | I | | | |
3 Cannot cancel E E 3 E E 3

|_ 400 Bad Request

U;;e\r | :OrderController | | :CancelOrderHandler | ‘ :TourBooking | ‘ :TourSchedule ‘ | :PaymentJ :Wallet | :Transaction ‘ :DbContext

Figure 23 - Tourist Cancel Tour Booking Activity Diagram
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3.5 Operator Manage Tour Feature
3.5.1 Class Diagram

© wguery»
GetTourDetailQuery
o Id: Guid

I
I

I

I

I

| © «commands

| UpdateTourCommand
I

| o Id: Guid
I

I

I

I

I

I

I

o Title: string

A
i
i
! wentity»
: Tour
I -
'l o Id: Guid
«handlers q
N > o Title: string
@GetTourDetalIOueryHandler _____ \ : a Companyld;?: Gu_id
e Handle(q: GetTourDetailQuery) [ ~— ~ _'; : : o Categoryld?: Guid — «entitys
R e ; ° Em:jr(i--)( : 3[ - © TicketType
——d4r e ate...
[ oy P o ld: Guid
L o DefaultNetCost: decimal
© «handlers S — o MinimumPurchaseQuantity: int
UpdateTourHandler ! [ @ «interfaces
_::__ rZx IDtpDbContext
o Handle(cmd: UpdateTourCommand) | |, |_:_ — >
! [N
: oy
N
! (N «interface»
! 1 4>CD!Fk-}q'L.-esl‘f-l'arm'her
——————————— T
=
Do e Handle(request) T+ wentity»
[ TourDestination
I
o | o 1d: Guid
: : I | o StartTime: TimeSpan " wentitys
oo | | o EndTime: TimeSpan @ [ DestinationActivity
(RN | o ld: Guid
: : : : : o Name: string
«handlers E- o StartTime: TimeSpan
CreateTourHandler e, ! ¥ creates o EndTime: TimeSpan
[l P LTEdLES » creates
@ Handle(cmd: CreateTourCommand) - — :—'— - -;
i
: 1 | «entitys»
| [ [ TourSchedule
| I | 0.* N
| 1 I o ld: Guid ) «entitys
| = - " 0 OpenDate: DateTime _ TourScheduleTicket
| 11 Mrcreates o CloseDate: DateTime | 1 0.. :
| I | o NetCost: decimal
| Nl ! o AvailableTicket: int
| [l : = creates
I
| N
| I i
I g ¥
: | : «interfaces
| I lUserContextService
© «handlers oDz
GetToursQueryHandler |1
i
e Handle(q: GetToursQuery) L __ 5 > <commands
! CreateTourCommand
o Title: string

o Companyld?: Guid
o Categoryld?: Guid
o Code?: string

wdtor
TourResponse

,,,,,,,,,,,,, > o ld: Guid
o Title: string
o Code: string

© wguery»
GetToursQuery
o Page: int
o Size: int
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Figure 24 - Operator Manage Tour Class Diagram

3.5.2 Class Diagram Specification

No Method Description
Create a new tour with its basic info,
1 CreateTour(CreateTourCommand) destinations, schedules, tickets and activities
Update an existing tour’s title (and other
2 UpdateTour(UpdateTourCommand) editable fields)
3 CloseTour(CloseTourCommand) Mark a tour as “closed” (no longer bookable)
Add a new schedule (open/close dates,
4 AddSchedule(AddScheduleCommand) pricing) to an existing tour
Modify net cost or availability of a specific
5 UpdateTicketSchedule(UpdateTicketScheduleCommand) [schedule’s ticket
Remove a schedule (and its tickets) from a
6 DeleteTourSchedule(DeleteTourScheduleCommand) tour
UpdateTourDestination(UpdateTourDestinationComman |UPdate timing or order of a tour’s
7 d) destination
Retrieve a paged list of tours with summary
8 GetTours(GetToursQuery) info
Retrieve a lightweight list of tours (e.g. for
9 GetListTour(GetListTourQuery) dropdowns)
Get full detail of one tour (including children
10 |GetTourDetail(GetTourDetailQuery) collections)
List all destinations (and activities) for a
11 |GetTourDestinations(GetTourDestinationByTourlDQuery) [given tour
GetTicketSchedules(GetListTicketScheduleByTouriDQuer |List @ll schedule-tickets (cost & availability)
12 y) for a given tour
GetAdminincomeAnalysis(GetAdminincomeAnalysisQuer |C2lculate total and breakdown revenue per
13 y) tour (admin view)
GetOperatorincomeAnalysis(GetOperatorincomeAnalysis [C2lculate total and breakdown revenue per
14 Query) tour (operator view)

Table 27 - Class Diagram Specification - Operator Manage Tour Feature
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3.5.3 Operator Manage Tour Activity Diagram

User/
|' Navigate to “Manage Tours” page |
h" ~

I 2

[ Click “Create Tour" button ]

N

[ Fill in tour details form ‘|
. ~

[ click Submit |
"

Pre-condition:

User is authenticated

[,

_System)

Y

yes no

¥

Form walid?

v

v

¥

¥

Yoo v

[ Map form = CreateTourCommand \ [ Create core Tour entity ]

- -

|’\Create TourDestinatmnsj‘l [ Create Ti cketTypes/\\ { Create TourSchedules & Ticketsj‘l

¥

¥

¥

X ‘ X

!

[ Persist all entities via Dbcontext/;I

v

-
| Return success response
.

—T

J
/

- N
| validate and collect errors |
\

-

Id Y
| Return errors to User |
. Y

ser,

I

n:
ppears in list

Figure 25 - Operator Manage Tour Activity Diagram
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3.5.4 Operator Manage Tour Activity Diagram

I.j/s.e\F TourController I IMediator I \ CreateTourHandler IUserContextService ‘ I ITnurRepository‘ I DbContext

POST /apiftours |
CreateTourRequest |

Send(CreateTourCommand),

T
|
|
|
|
|
|

L |

>

|
|

Handle{cmd)

GetCurrentUserld()

userld | |

A

new Tour{cmd.Title, ...)

il

loop Destinations] |
tour.AddDestination(destDto) |

i

destination.AddActivity(actDto)

1

tour.AddTicketType(ttDto)

i

loop qchedules]
tour.AddSchedule(schedDto)

1

loop Tickets per Schedule]
schedule. AddTicket{ticketDto)

1

T
I
I
i
i
i
i
I
I
i
i
i
i
I
|
i
i
i
i
i
|
i
i
i
i
i
|
|
i

loop /|| [Activities per Destination] |
i
I
I
i
i
i
i
I
I
i
i
i
i
I
|
i
i
i
i
i
|
i
i
i
i
i
|
i
i

|
|
|
|
|
|
|
|
|
i [loop /|| TicketTypes]
|
|
|
|
|
|
|
|
|
.

Add(tour) |
< : 0
SaveChanges() ! !
< | | U
return tour.ld | i |
_return tour.ld | i |
201 Created (Location: fapiftours/{id}) | | | |
User | TourController | IMediator | ‘ CreateTourHandler IUserContextService ‘ | [TourRepository ‘ | DbContext |
// \\

Figure 26 - Sequence Manage Tour Activity Diagram
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3.6 User Withdrawal Request Feature
3.6.1 Class Diagram

© User

o string Name

o string Address

o bool IsActive

o string? OtpKey

o Guid? Companyld { get; }

o Wallet Wallet { get; }

o List=ExternalTransaction= ExtemalTransactions

ExtemalTransaction RequestWithdraw
e (string transactionCode, decimal amount,
string description)

1.4

@ ExternalTransaction

o string Userld © Wallet

o string ExternalTransactionCode
o string TransactionCode

o string? Description

o decimal Amount

o string Userld
o decimal Balance
o List=Transaction= Transactions

o ExternalTransactionType Type @ Transaction Withdraw({decimal amount)

o ExternalTransactionStatus Status

contains

@ Transaction

o Guid Walletld

o string TransactionCode

o string? Description

o string? RefTransactionCode

o decimal AfterTransactionBalance
o decimal Amount

o TransactionType Type

o TransactionStatus Status

Figure 27 - User Withdrawal Request Class Diagram
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3.6.2 Class Diagram Specification

No Method Description
1 User.RequestWithdraw Create request withdraw
(string transactionCode, decimal amount,
string description)
2 Wallet.Withdraw(decimal amount) Withdraw money (wallet in app)

Table 28 - Class Diagram Specification - User Withdrawal Request Feature

3.6.3 User Withdrawal Request Activity Diagram

User

System

| Enter the amount you want to withdraw |

s

4

-

v

™

| Click the withdraw button |

| Notify customer of insufficient balance
e, j -

I A

o By
| Checkbalance |

Insufficient balance

Sufficient balance

T

|r Create withdrawal request for user |

¢ Y
| Motice completed |

oy

e

Figure 28 - User Withdrawal Request Activity Diagram
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3.6.4 User Withdrawal Request Sequence Diagram

Lé\i l :Wallet(:ontroller} [ :WalleﬂnﬁthtlilawHandler

T
MIE / [until user pl

]
ted create request]
| POST /withdraw(request) |

HandleWithdraw(reguest)_

IsSufficientBalance(amount)_
2

:ExternalTransaction

Usler :WalletController ] [ ‘WalletWithdrawHandler [ ‘Wallet l [ ‘Transaction l l :ExternalTransaction ] l :Dhc;ntexl:

Figure 29 - User Withdrawal Request Sequence Diagram
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3.7 State Machine Diagram
3.7.1 Company State Diagram

Create company

|/-

Created |

gt A

pprove or Activate company

eactivate company

Update company info Save changes Deactivate company

P &

Deactivated

e A . A

Updated |

Permanently delete

A

.

| Deleted |

o iy
End of company lifecycle

Figure 30 - Company State Diagram
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3.7.2 Tour State Diagram

CreateTourCommand
Y
Opened ___J Tour is active and
__‘] can be configured/updated

*, r

CloseTourCommand

¥

- Closed ___J Tour is closed—
__‘] no further changes allowed

AN v

Figure 31 - Tour State Diagram
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3.7.3 Payment Diagram

i Pending |

completePayment failPayment “cancelPayment

[” Completed ‘|

l |

. A

v

i "y

[ Failed ] |' Canceled ‘|
refundPayment l | | |

. >, b A
" Refunded '

L A

Figure 31 - Payment State Diagram
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3.7.4 Booking Diagram

Create Booking

-
i

Submitted |

e =

Proceed to Payment

-
/

| AwaitingPayment H‘|

I |
. S

User Pays User Cancels

User Cancels

Service Finished User Cancels (Before Start)

i Completed N

. - b -

| Cancelled |

Figure 32 - Booking State Diagram

3.7.5 External Transaction Diagram

User Requests Withdrawal

( Pending ’

Rejected by Systerm/Admin

-
I

"Done | | Rejected A

. v, b -

Figure 33 - External Transaction State Diagram
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V. Software Testing Documentation

1. Overall Description
1.1 Testing model

e Inthe Binh Dinh Tour System project, we apply Incremental Testing and End-to-end Testing for the

following purposes:

o Each module (destination management, tour management, payment processing) plays a
crucial role in the system structure and is tested independently before integration, which
ensures that each part of the system operates correctly and minimizes errors during module

integration.

o Early functional testing ensures the accuracy of tour creation, service management, and

payment processing, which helps identify business logic errors promptly, improving the

performance and quality of each module.

o End-to-end Testing verifies the seamless interaction between processes, including tour

creation and management, payment processing, this testing ensures the system provides a

smooth and reliable experience for end users.

1.2. Testing level

Testing Level

Description

Purpose

Unit Testing

Unit test is used to test functions

Re check all requirements and cases
that might be happening to a
function and check if it can adapt
them or not.

System Testing

System test is used to test a
complete integrated system.

To test overall system and verify all
logic and data stream of system

1.3 Testing Types

Testing Type

Description

Function Testing

or not

Test functions of system and check if each function is
correct or not and if they can work with each other well

User Interface Testing

color...

Test user interface, including: component, font, size,
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2. Test Plan

2.1 Test stages

Test type/Test

Unit Test

Integration Test System Test

Function Testing

User Interface Testing

2.2 Resources
2.2.1 Human Resources

Worker

Role

Specific Responsibilities

Phan Mai Son

Test Leader, Tester,
Back-end developer

Create a test plan, test process. Create test cases, create
reports, execute test, create and modify test
documents, fix bug of back-end feature

Lé Trung Kién

Back-end developer

fix bug of back-end feature

Tran Déang Khoa

Back-end developer

fix bug of back-end feature

Trwong Dinh Van

Front-end developer

Fix bug of front-end feature

V6 Cong Huy

Front-end developer

Fix bug of front-end feature

2.2.2 Environment

Purpose Type Tool Provider
Define, writing test cases, Software/framework Excel Google
documents
Test report documents Software/framework Excel Google
Running Integration test Software/framework Google Chrome Google
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case

Running System test case Software/framework Google Chrome Google

2.2.3 Test Milestones
Milestone Task Start Date End Date

Create test plan 28/2/2025 3/3/2025

Create unit test document and 4/3/2025 21/3/2025

execute test case

Create test report document and 22/3/2025 05/4/2025

execute test case

Full system testing 06/4/2025 11/4/2025

3. Test Cases and Test Reports

Testing Level

File Name

Unit Test

System Test

SP25SEAI26 Test Report
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https://docs.google.com/spreadsheets/d/1bg2dsYnPQrOvYGKOPDx-Nt9DoMVWGepL/edit?gid=807597666#gid=807597666

VI. Release Package & User Guides
1. Deliverable Package

1.1. Source code and documents

No Items Sub-Items Type Version
Code Package

01 Web User BinhDinhTourSystem_FE.zip New 1.0.0
02 Web Admin BinhDinhTourSystem_FE_Admin.zip | New 1.0.0
03 Web API BinhDinhTour_BE.zip New

04 Api Service BinhDinhTourService_BE.zip New
Database

01 Database Script(s) BDT_script.sql New
Documents

01 Final Report BDT Final Report.docx

Document

1.2 Known Issues, Limitations & Restrictions

Installers for each projects haven’t been packaged

e Database must be initialised by using database scripts

2. Installation Guides

2.1 System Requirements
2.1.1 Hardware requirements

e Web Application
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PC

Minimum

Recommended

Internet connection

Cable, Wi-fi (4 Mbps)

Cable, Wi-fi (8 Mbps)

Processor Intel Core i3 1.4Ghz Intel Core i7 2.5Ghz
Memory 2GB RAM 4GB RAM up
Storage HDD 100GB SSD 200GB

Web Browser

Chromes (v69)

Microsoft Edge (v109)

Chromes latest stable version

Microsoft Edge latest stable
version

2.1.2 Software requirements

Component

Name and Version

Description

Operating System

Windows 10/11 other open
sources (Linux, Ubuntu)

Operating system for building
production

DBMS MySQL Workbench 8.0 Used to manage database
Cache Redis v7.8.6 In-memory key-value store
.Net .NET SDK 8.0, .NET Core 8.0 Used to hosting API server
Runtime
Node JS >18 Used to run frontend application
Load Nginx (latest stable or 1.24.x) High-performance web server and
balancer/reverse reverse proxy
proxy
IDE Visual Studio, Visual Studio Code | Used to edit and run code

2.2 Setup file

BDT_script.sql

BinhDinhTourSystem_FE.zip
BinhDinhTourSystem_FE_Admin.zip
BinhDinhTourSystem_BE.zip
BinhDinhTourService_BE.zip
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2.3 Installation Instruction
2.3.1 Setup Docker Desktop by guidelines link:

https://docs.docker.com/desktop/setup/install/windows-install

2.3.2 Backend

2.3.2.1 Setup Database

e Install MySQL by following guidelines link:
https://www.thegioididong.com/game-app/huong-dan-cach-tai-cai-dat-mysql-ban-moi-nhat-chi-tiet-tung-1
299084

e Connect database with localhost, 1433

ﬂ Manage Server Connections X
\
MySQL Connections Connection Name: |dlD|J
mysql
dtyp ! Connection
Connection Method: | Standard (TCP/IF) | Method to use to connect to the RDBMS

Parameters 55 Advanced

Name or IP address of the server host - and
TCP/IP port.

Name of the user to connect with.

Hostname: ‘MYSQLlUOZs’t&‘Inow.net ‘Port: ‘3306

Username: ‘abSBfZ_dmtest

The user's password. Will be requested later if it's

Password: | giore in Vaut ... Clear
not set,

Default Sché MySQL Workbench luse as default schema, Leave
It later.

o Successfully made the MySQL connection
Information related to this connection:
Host: MYSQL1002.sitednow.net
Port: 3306
User: abb8f2_dtptest
SSL: enabled with TLS_AES_128_GCM_SHAZ256

A successful MySQL connection was made with
the parameters defined for this connection.

New Delete Duplicate Move Up Move Down Test Connection Close

2.3.2.2 Setup Backend API
e Install Visual Studio by following guidelines link:
https: i i
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https://docs.docker.com/desktop/setup/install/windows-install/
https://www.thegioididong.com/game-app/huong-dan-cach-tai-cai-dat-mysql-ban-moi-nhat-chi-tiet-tung-1299084
https://www.thegioididong.com/game-app/huong-dan-cach-tai-cai-dat-mysql-ban-moi-nhat-chi-tiet-tung-1299084
https://learn.microsoft.com/en-us/visualstudio/install/install-visual-studio?view=vs-2022

e Extracting: BinhDinhTourSystem_BE.Zip

ENE Date modified Type

< Today

B Infrastructure 472572025 4:42 PM File folder
M Application 4/25/2025 442 PM File folder
B Domain 472572025 4:42 PM File folder
i Api 4/25/2025 442 PM File folder
” .github A/25/2025 442 PM File folder

rday

E .gitignore 412472025 8:14 Git Ignore Source ...
i compose.yaml 412472025 8:14 YAML File

©] dtp-backend.sin 412472025 8:14 SLN File
JSON Source File

. globaljson

i README.md 4/24/2025 8:14 MD File

Open dtp-backend.sln with visual studio 2022
Open docker desktop
Run project with container

Extracting: BinhDinhTourService_BE.Zip
Name Date modi |le;c Type

- Today

B github
I Api
I Application

M Infrastructure

4/25/2025 443 PM
4/25/2025 443 PM
4/25/2025 4:43 PM

4/25/2025 443 PM

File folder

File folder

File folder

File folder

- Earlier this week
i .dockerignore DOCKERIGNOREF...

m .gitignore 232025 7:5 Git Ignore Source ...

=] dtp-service.sin [23/2025 7:5 SLN File

. global,json JSON Source File

B READMEMd [23/2025 T:5 MD File

e Open dtp-backend.sIn with visual studio 2022
® Project in browser by go to url : https://localhost:44372/swagger
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@ svagger

SMARTBEAR

Authentication ~
/api/authentication/login m Vv
/api/authentication/register "V
/api/authentication/logout Y
/api/authentication/refresh v
/api/authentication/confirmation m v

Basket ~
/api/basket e &

Figure 65 - Setup Backend Api

96



2.3.3 Frontend

e |Install Visual Studio Code by following guidelines link:

https://code.visualstudio.com/docs/setup/windows

e Install nodejs by following guidelines link:
Set up Node.js on native Windows | Microsoft Learn

Extracting BinhDinhTourSystem_FE.zip
Open BinhDinhTourSystem_FE with vscode
Open terminal, use this command to create a .env file based on .env.example:

cp .env.example .env
Then, update the necessary environment variables inside .env
e Download all dependencies:
npmi
® Run project:
npm run dev

e Project in browser by go to url: http://localhost:3000

~ @ Trang chi | Binh Dinh Tour x o+ — a 1%

« = C @ localhost:3000 :
= Mpwb’j‘m Trang cho Tour Quy Nhon Cém nang du lich Vé chung téi Bang nhap

ding nhé

Binh Dinh - viing dét vd huyén thogi vai bdi bién trong xanh, Eo Gid Ky co
hung vi v thdp Ch&m cé kinh. Ciing khédm pha vé dep hoang so va ]Jﬂr"dlli\'(‘ "f‘ sea
t@n hudng nhing trai nghiém tuyét vai nai day!

Khdm phd ngay

97


https://code.visualstudio.com/docs/setup/windows
https://learn.microsoft.com/en-us/windows/dev-environment/javascript/nodejs-on-windows
http://localhost:3000

3. User manual

3.1 Term and conditions
N/A

3.2 Application usage

3.2.1 Web user
e Authorization - Login

Step 1: Enter website: https://dtp-frontend-three.vercel.app/login

= Binfy Dinfy Towy,

Dang nhap

Dién username va mét khdu dé dang nhép
Username hodc email

tiencookie2003@gmail.com

Mat khdu Quén mat khdu ?

Dang nhgp

Chua c6 tai khoan? Dang ky ngay

Step 2: If user doesn’t have account then click sign up to create a new account
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https://dtp-frontend-three.vercel.app/login

= Binfy DinfyTouws,
Ddéng ky
Username Tén
Email

S8 dién thogi
Dia chi
Mat khdu

Nhép lai mat khéu

Da co tai khoan? Dang nhap ngay

tp-frontend-three vercel.app

e View tour, booking tour

Step 1: Navigate to Tour Quy Nhon

] Binfy DinfyTows, Trang chd Cdm nang du lich Vé ching téi

Twnmem"‘ Wl U

n%xmg‘ c@éncﬁ
'ng nhé

Binh Dinh - ving dét vd huyén thogi vdi bai bién trong xanh, Eo Gid

hung vi va thap Chdm cé kinh. Cung khdm pha vé dep hoang sa va

of sea

tén hudng nhng trdi nghiém tuyét vai noi daw

Khdm phda ngay

Step 2: Choose your tour
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& Binh, Dinfy Towy, Trang cho Tour Quy Nhon Cdm nang du lich

Vé ching téi z B

Tat cd hoat déng & Quy Nhon

ion pui A a1) n Tim thdy 3 két qua cothedst B Micgia B

Sap xép th
Quy Nhon .‘ ap xép theo:

Dé xuét v

@ Xem ban dé déy du

; Xoa tétcd
Tim kiém
dia diém. Q
: 5 s L

Tour Riéng Tham Quan Ky Co - Tour Riéng Tham Quan Phu Yén Tour Riéng Tham Quan Ky Co -

x6a O Eo Gi6 va1 Lan Ngém San Hé &... Trong Ngay T Quy Nhdn: Nh... Eo Gi6 va Lain Ngém San Hé &...
* 0.0 (0) * 10+ D& dat * 0.0 (0) + 10+ D& dat * 50 (1) - 10+ D& dat
TU 21114 42224 Ty 2,010 4 40204 TU 2.0014 4002¢

Kinh nghiém du lich Quy Nhon Xem tit cd >

Sala Ouu Nhon Beach Hotel -- Biéu

Ouu Nhan Tourist tuna bifna tham
Step 3: Check tour information
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e Binfy, Dinfy Towy, Trang cho Tour Quy Nhon Cém nang du lich Vé ching toi }=]

Trang cht > Tour Quy Nhon > €éng ty TNHH du lich 8 Binh Dinh > Tour Riéng Tham Quan K{ Co - Eo Gié va Lan Ngém San Hé & Quy Nhon Trong Ngay

Tour Riéng Tham Quan Ky Co - Eo Gié va Lén Ngdm San H6 3 Quy Nhon Trong Ngay

* 0.0 (0 Danh gia) « 10+ ba dat

‘ Thu vién anh

Khéam phé Quy Nhon dé tham quan nhiéu dia diém ndi tiéng tai thanh phd bién Nam Trung B& nay 2111 ¢

St Aden wdi ud Aan trana vanh ~line i thidn nhidn haana en tai Wi Ca - Thidn disina Maldivae thi

l;e, Binfy, Dinfy Tou, Trang cho Tour Quy Nhon Cém nang du lich Vé ching téi z

214

Vui long chon ngay va gaéi dich vy Xoa tét ca

Xin chon ngéay di tour

B Xem trang thai dich vy

Logi g6i dich vy

Tour ghép

| chi tiét géi dich vy

Lich trinh v
Théng tin tap trung/doén khdch v
Quy dinh v
Diéu khodn chung v
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Step 4: Click on “Trang thai dich vu”, select date, select ticket and booking

r

= Binfy Dinfy Tea

Trang chu

Vui ldong chon ngay va goéi dich vy

Xin chon ngday di tour
B3 Xem trang thdi dich vy

< Thang Tu 2025 >

h2 Th3 Th4 Th5 Th6 Th7 CN

29

® S&n sang khdi hanh @

Uy Ui

Diéu khodn chung

ach

Tour Quy Nhdn

C€é&m nang du lich

Vé ching toi [ ]
L

2Mm4

=/ Biny Dinfy Towy,

Xin chon ngay di tour

£ Xem trgng thdi dich vy

Logi gdi dich vy

‘ Tour ghép
S8 lugng

Tré em
Con 100 vé

Ngudi |6n

Con 100 vé

2.2224

| Chi tiét géi dich vy

Lich trinh

Trang chi

Tour Quy Nhdn

€8m nang du lich

21Mmd - 0 ar

22224
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Step 5: Confirm your booking

L&n Ngém San Hé & Quy Nhon Trong

27-04-2025

Dién théng tin Tour Riéng Tham Quan Ky Co - Eo Gié va
Ngay
| thong tin don hang
Tour Riéng Tham Quan Ky Co - Eo Gi6 va Lan Ngém San Hé & Quy Nhon e

Trong Ngay

Khém phé Quy Nhon dé tham quan nhiéu dja diém néi tiéng tai thanh phé bién Nom Trung

ay dam véi vé dep trong xanh cung vdi thién nhién hoang sa tai Ky Co - Thién

27-04-2025
I Thong tin lién lac
tién p
Chung t6i s& thong béo moi thay déi vé don hang cho ban
Tén Huy né Chinh stra
56 dién thoai 0853642941

Email (dé cap nhat thong tin don hang cbao ban) tiencookie2003@gmail.com

Vui long dién théng tin chinh xac. M6t khi d& gui théng tin, ban s& khéng thay déi dugc.

Don hang s& dugc gui di sau khi thanh toan. Ban sé thanh todn & buéc tiép
theo Thanh todn

Ngudi Ién x 1

42222

42222

nh toan 42222

J DTP - BINH DINH TOUR
Thanh toan truéc thir séu, 25 thang 4 2025, 11:37:22
Chi tiét don hang

Q% M App Ngan hang bit ky dé quét ma VietQR hoic chuyén khoan chinh xic s6 tien bén duci

ViETQrR PRO

Ngén hang

Ngén hang TMCP Quén déi

Chu tai khoan:

TRAN DANG KHOA

S6 tai khoan:

VQRQACERU6512

S6 tien:
2,222 vnd

Noi dung
DTP Payment

pay0s

Sao chép
Sao chép

Sao chép

Huy Luu ¥ : Nhap chinh xéc s6 tign 2,222 khi chuyén khodn

View your tour

Step 1: Click on “Lich trinh”
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& Buh,Di Trang cho Tour Quy Nhon C€dm nang du lich Vé ching toi [ ] }=]
= Binh DinfyTowy Trang chi Quy g du li 9 S

2 Trang cd nhan

B Danh gia

Lich trinh

B Vicoatoi

@8 Cai dat

[» Dang xudt

Binh Dinh - ving dét v& huyén thogi vdi bai bién trong xanh, Eo Gi6 Ky co

hung vi vé thap Cham cé kinh, Cung khdm pha vé dep hoang sd va [Iil["d!“\l‘ of sea
tan hudng nhing trai nghiérr

Kham phé ngay

9 Binf, Dinfy Tous, Trang cho Tour Quy Nhon C€é&m nang du lich Vé ching toi

Danh sdch tour da dgt

H :

& Tour Riéng Tham Quan K{ Co - Eo Gié va Lan Ngém San Hé & Quy
Nhon Trong Ngay

Tour Gh
tiencookie2003 e

tiencookie2003@gmail.com

27 théng 4, 2025
Nguai 16n x 1

Téng thanh todn: 2.222 ¢
Trang thai don hang: Da hoy

& Théng tin cd nhan
() LEDEIENET & tét tod 321313131
B panhgia Tour Ghep
28 thang 4, 2025
8 Vicaté Nouai lén 1
Téng thanh toan: 2.231 4
% Cai dgt tai khoan Trang thai don hang: D& hiy
O Chinh sach bao mat

& tét tol 321313131
Tour Ghép

28 thang 4, 2025
Noguai lén = 1

Téng thanh todn: 2.231¢

Trang thai don hang: Da hoy

e View profile

Step 1: Click on “Trang cd nhan”
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= Binh Dinfy Towy, Trang cho

Tmmem'“‘ Wl U

n%w@ cﬂuyé‘ndz
‘ng nhé

Binh Dinh - vOng dét v& huyén thoai véi bai bién trong xanh, Eo Gié
hung vi va thap Chdm <6 kinh. Cung khdm phé vé dep hoang sd va

Tour Quy Nhon

Cém nang du lich Vé ching téi

Ky Co

tQ

Kham phé ngay

Step 2: View your profile

paradise of sed

2 Trang cd nhan

B Danh gia
Lich trinh
B Vicoatoi

@8 Cai dat

[» Dang xudt

]

Trang cho

S Bk DinfTou

H

tiencookie2003
tiencookie2003@gmail.com

Théng tin €4 nhan

Jo

Lich s dait tour
Danh gia
Vi cla téi

Cai dét tai khoan

O & @ b @

Chinh sach bao mat

View wallet

Step 1: Click on “Vi cla toi”

Tour Quy Nhon Cém nang du lich Vé ching toi

Thoéng tin cd nhan

Cép nhat théng tin cé nhan cua ban
Username

tiencookie2003

Ho va tén

Huy né

Email

tiencookie2003@gmail.com

S8 dién thogi

0853642941

Dia chi

Quy Nhan

Luvu thay déi

105



L Bk, Di Trang cho Tour Quy Nhon C€dm nang du lich Vé ching toi [ ] =]
= BinkDinfy Towy, Trang chy Quy g du i 9 § 3

2 Trang cd nhan
B Danh gia
Lich trinh

@8 Cai dat

[» Dang xudt

T/Lgsznmem'“‘ Wl UL

n%mmg“ cﬂuyé‘ndz
‘ng nhé

Binh Dinh - ving dét v& huyén thogi vdi bai bién trong xanh, Eo Gi6 Ky co

hung vT va thap ¢ paradise of sea

Kham phé ngay

Step 2: View your wallet

L Bk, Di Trang chd Tour Quy Nhon C€dm nang du lich Vé ching toi [ ] =]
= Bink Dinfy Towy, 9 Quy g du i 9 L
Vi cua toi a
H Quan Iy s6 du va rit tién
tiencookie2003 S8 du hién tai

tiencookie2003@gmail.com 9.999-836.593 g

° PR -
® Lich sur dat tour
B Danh gid
Thiét 1&p xéc thyc OTP
B Vicoatéi Thiét Iap xdc thyc OTP dé bao vé giao dich &I
@ Cai dat tai khoan Thiét Iap xdc thyc OTP sé giup bao vé gico dich cua ban. Mdi
khi rit tién, ban sé can nhdp ma xac thyc to ing dung.
QO Chinh sGch bao mat

Thiét lap xac thyc OTP
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3.2.2 Web admin

e Authorization - Login

Step 1: Enter website https://dtp-control-center.vercel.app/login

Step 2: Enter the username or email and password for the operator or admin account that has
been provided. Then click the 'Pang nh@p' button. If the login is successful, you will be redirected to the
dashboard page. If the logged-in account is an operator, the system will redirect to the operator dashboard.
If it is an admin account, the system will redirect to the admin dashboard.

Pang nhap

Didn tén ngudi dung hodc email va mat khau dé dang nhap

Tén ngudi dung hodc email

Nhap tén ngudi dung hoac email

Mat khdu

Nhap mat khdu

‘Ding nhip

Dang ky cong ty.

admin dashboard
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https://dtp-control-center.vercel.app/login

Admin D

® Bang Diéu Khién Tour
S, Quan Iy ngudi ding
i\ Quan li loai tour

M0 Quan lydiadiém Téng Quan Doanh S8 Hang Ngay

Doanh s& vé va doanh thu hang ngay.

Quan Iy céng ty

B vi > Biéu D5 Cot Bidu DG Dudng
169 80000
12 t60000
8 t40000
44 20000
0- 0
22thga 23thg 4 24thga
m S5 Vé Ban Dugc m Doanh Thu
Admin User ~
4 dtpAdmin@gmail.com ~
operator dashboard
Operator o
® Bang Piéu Khién Tour
@ Tours v
B Danh Sach Tours
© TeoTours Téng Quan Doanh S8 Hang Ngay
5 vi o Doanh s6 vé va doanh thu hang ngay.
& SGdu Biéu D6 C6t Biéu D6 Budng
D Lich s giao dich
84 r 60000
6 +45000
4 +30000
24 +15000
0- 0

23thg 4 24thg 4

M 56 Vé Ban Bugc m Doanh Thu

Operator User N
& truongdinhvan1233@gmail.. ¥

e Admin - View List User

Step 1: Click on 'Quan ly ngw®i dung’ section on the left sidebar.
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Admin o

08 Dashboard

auint i

I\ Quan li loai tour
Tim kiém va loc

0 Quan ly dja diém

b Quanlycongty

B vi > Vai trd

Tat ca vai trd

Q Tim theo tén ngudi ding hodc email...

Cong ty

QO Lam mdi ® Thém ngudi ding

56 lugng danh muc mdi trang

v [ Tat ca céng ty

V} 10

3 Xéa bd loc

3Z Hiénthicot 6

Tén ngudi ding Email Cong ty Vai trd Trang thai Thao tac
tiencookie2003 tiencookie2003@gmail.com N/A Tourist Hoat ddng 4 o
pigob92848@f5url.com pigob92848@f5url.com E€111111 Operator Hoat déng @ 0}
Admin User -
& diphdmin@gmail.com truongdinhvan1233 truongdinhvan1233@gmail.com 123123 Operator Hoat déng @ 0]
e Admin - Create User
. . N Seogs N
Step 1: Click on "'Thém ngw0i dung
Admin o
08 Dpashboard
2 ’ e o 9 Lam méi
A im madi
8. Qun’j ngubiding Quan ly ngudi dung -
N Quan li loai tour
Tim kiém va loc
00 Quan ly dia diém
Quin I cBng ty Q Tim theo tén ngudi dung hodc email
B vi > Vai trd céngty 56 lugng danh muc mbi trang
Tat cavaitrd v [ Tat cAcong ty v 10 v
3 X6a bd loc
3T Hiénthicdt 6
Tén ngudi ding Email Cong ty Vai trd Trang thai Thao téc
tiencookie2003 tiencookie2003@gmail.com N/A Tourist Hoat déng @ o
pigob92848@f5url.com pigob92848@f5url.com E€111111 Operator Hoat déng & 0]
Admin User "~
<
@ diphdmin@gmail.com truongdinhvan1233 truongdinhvan1233@gmail.com 123123 Operator Hoat déng @ (0]

Step 2: Fill in all the required user information fields, then click “Tao nguw®i dung”.
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Tao ngudi ding mai

Ho va tén Tén dang nhip

",\uu‘g.,«‘uu Nhap tén dang nhap

Dia chi email

example@email.c

S& dién thoai

Nhép s& dién thoa

Vai tro

Tourist

e Admin - Edit User

Step 1: In the user list, click on the icon ‘Edit”. Then the dialog Edit user will appear.

Admin D

88 Dashboard

Quén 1y ngudi ding e

[IN Quan li loai tour

. Tim kiém va loc
M0 Quan ly dia diém

3n ngudi dung hodc ema

[o]

Eh Quan ly cong ty

B vi > Vai trd Coéng ty S8 lugng danh muc méi trang
Tat ca vai tro v [ Tat ca cong ty v 10

3 Xéa b loc

3E Hiénthicdt 6

Tén ngudi ding Email Congty Vai trd Trang thai Thao téc
tiencookie2003 tiencookie2003@gmail.com N/A Tourist Hoat déng )
pigob92848@f5url.com pigob92848@f5url.com E&111111 Operator Hoat déng @ 0]

° Admin User s

@ diphdmin@gmail.com truongdinhvan1233 truongdinhvan1233@gmail.com 123123 Operator Hoat déng B W

Step2: Edit the information you want to change, then click “Lwu thay dbi”.
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Chinh sifa nguéi diing
Ho vatén Tén dang nhap

Huy né tiencookie2003

Email
tiencookie2003@gmail.com
S dién thoai
0853642941
BDiachi

Quy Nhan

Luu thay d8i

e Admin - InActive user

Step1l: Click on ‘Trash lcon’. Then InActive confirm dialog will appear.

Admin [in]

EE Dashboard

Quan 1y ngudi ding & tim s
I\ Quan li loai tour

Tim kiém va loc
(0 Quan ly dia diém

Eh Quan ly cong ty - neual 2 -
B vi ’ Vai trd Cong ty S8 lugng danh muc mébi trang
Tat ca vai trd [ Tatca congty v 10
£ xbabd loc
3E Hiénthicdt 6
Tén ngudi ding Email Congty Vai trd Trang thai Thao tac
tiencookie2003 tiencookie2003@gmail.com N/A Tourist Hoat déng @ .
pigob92848@f5url.com pigob92848@f5url.com Eé111111 Operator Hoat déng @ 0}
Admin User ~
dtpAdmin@gmail.co h " "
- e truongdinhvan1233 truongdinhvan1233@gmail.com 123123 Operator Hoat déng @ 0]

Step 2: Click on “V6 hiéu héa” for InActive user.
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Chéc chin v6 hiéu héa ngudi ding nay?

Ngudi dung "tiencookie2003@gmail.com"” s& bi vd hiéu hoa.

e Admin - View List Category

Step 1: Click on ‘Quan ly loai tour section on the left sidebar.

Admin D

05 Dashboard
Quan ly danh sach categories

B Quan ly ngudi ding

I\ Quéan Ii loai tour Tim kiém S8 lugng hién thi

(0 Quan ly dia diém fmemmee 0

Quan ly cdng ty

B vi >
Tén danh muc Ngudi tao
Tour nhigu ngay 8e445865-a24d-4543-a6c6-9443d048cdb9
Tour trong ngay 8e445865-a24d-4543-a6¢6-9443d048cdb9
Tour nifa ngay 8e445865-a24d-4543-a6c6-9443d048cdb9
Trang hién tai 1, tong 1 tran

Admin User ~

M dtpAdmin@gmail.com

e Admin - Create Category

Step 1: Click on "Thém danh muc’
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3 Refresh (® Thém danh myc

Ngay tao

22/4/2025

22/4/2025

22/4/2025

3T Hiénthicst 4

@

7

Thao tac

o

5]



Admin

EE Dashboard

B Quan ly ngudi diing
M0 Quan ly djadiém
Quan ly cong ty

B vi >

Admin User
4 dtpAdmin@gmail.com

[$3

Quan ly danh sach categories

Tim kiém

Tén danh myc

Tour nhiéu ngay

Tour trong ngay

Tour nifa ngay

56 lugng hién thj

10
Ngudi tao Ngay tao
8e445865-a24d-4543-a6c6-9443d048cdb9 22/4/2025
8e445865-a24d-4543-a6c6-9443d048cdb9 22/4/2025
8e445865-a24d-4543-a6c6-9443d048cdb9 22/4/2025

Step 2: Fill ‘categories name’ then click on ‘Tao danh muc’

e Admin - Edit Category

Step 1: Click on button “Edit’

Thém danh muc mdi
Nhap théng tin cho danh muc méi. Nhan tao khi hoan tat.

Tén danh muc

[ Nhap t&n danh muc J

Hay
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3Z Hiénthicot 4

Thao tac
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g ®
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Admin O

08 Dashboard

e ’ I3 .

B e Quan ly danh sach categories (PLEE U © Tham danh myc

~ Quan ly ngudi ding

I\ Quan li loai tour Tim kiém S8 lugng hién thi

M0 Quan ly dia diém et en 10

Quan ly cong ty

3= Hiénthictt 4

B vi >
Tén danh muc Ngudi tao Ngay tao Thao tac
Tour nhigu ngay 8e445865-a24d-4543-a6c6-9443d048cdb9 22/4/2025 0]
Tour trong ngay 8e445865-a24d-4543-a6c6-9443d048cdb9 22/4/2025 @ 0}
Tour nifa ngay 8e445865-a24d-4543-a6c6-9443d048cdb9 22/4/2025 @ 0]
Trang hién tai 1, tdng 1 trang 1

° Admin User ~

A dtpAdmin@gmail.com

Step 2: Change categories you want and click ‘Cap nhat’.

Chinh sita danh muc
- cho dant

|[ Tour nhiéu ngayS

e Admin - Delete Category

Step 1: Click on ‘Trash’ button then dialog confirm dialog will appear.
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Admin 0

098 Dashboard

v Quint danh sich categories
™

I\ Quén i loai tour Tim kiém S8 lugng hién thi

(0 Quanly diadidm fim kiem theo té 10

Quan ly cong ty

3T Hiénthicdt 4

B vi >
Tén danh muc Ngudi tao Ngay tao Thao tac
Tour nhigu ngay 8e445865-a24d-4543-a6c6-9443d048cdb9 22/4/2025 @ @
Tour trong ngay 8e445865-a24d-4543-a6c6-9443d048cdb9 22/4/2025 @ 0]
Tour nlfa ngay 8e445865-a24d-4543-a6c6-9443d048cdb9 22/4/2025 @ |0}

Trang hién tai 1, tong 1 trang <

Admin User
& dipAdmin@gmail.com

Step 2: Click on ‘Xéa danh muc’ for delete.

/A Xac nh@n xéa danh muc

Ban cé chic chi 6n xda danh muc Tour nhiéu ngay?

1D: 594a158f...
Tén: Tour nhidu ngay

Huy Xéa danh myc |

e Admin - View List Destination

Step 1: Click on "Quan Iy dia diém" section on the left sidebar. Then list destination will apear
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Admin D

QE Dashboard

D (AT Quan ly danh sach diém dén W RIS © Tham diém dén
~ Quan ly ngudi dung

I\ Quan li loai tour Tim kiém S& lugng hién thi

| UI] Quin Iy dja diém | Tim kiém theo tén. 10 hd

Quan ly cong ty

3= Hiénthicdt 2

B vi >
Tén diém dén Thao tac
Duong Long Champa 3 Towers @ ]
Thép Doi B @
Thép Banh ft B @
Nha Thd Mang Lang B o
Ganh D4 Dia g o
Admin User s Thap Nghinh Phong ® ®
4 dtpAdmin@gmail.com
e Admin - Create Destination
Step 1: Click on ‘Thém di€ém dén’ button then create dialog will appear.
Admin e
08 Dashboard
21 . . P " .
9 Qulntj ngubi ding Quan ly danh sach diem déen Q Refresh
I\ Quén li loai tour Tim kiém S8 lugng hién thi

@0 Quén ly dia diém Tim kiém theo tén.. 10 v

Quan ly cdng ty

3E Hiénthicst 2

B vi >

Tén diém dén Thao tac
Duong Long Champa 3 Towers @ 0]
Thap D6 g
Thép Banh ft B
Nha Thé Méng Lang B w
Ganh Da bia ] 0}

Admin User s Thap Nghinh Phong C

4 dtpAdmin@gmail.com

Step 2: In the red box, you can find the destination with mapp and save it to the database or you can manually input
the destination name in the green box. And after that click on ‘Tao diém dén’.
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Thém diém dén mdi

kiém dia nvad

Kinh dé

Tao diém dén

o Admin - Edit Destination

Step 1: Click on ‘Edit’ button then edit dialog will appear.

Admin O
98 Dashboard
s P
2 e Quan ly danh sach diem dén e N © Thém diém dén
~ Quan ly ngudi dung
[\ Quan lilogi tour Tim kiém S8 lugng hién thi

(0 Quanly djadiém Tim kiém theo tén.. 10

b Quanly cong ty
3Z Hiénthicgt 2

B vi >

Tén diém dén Thao tac
Duong Long Champa 3 Towers W
Thép Déi %
Thap Banh 1t B
Nha Thés Méng Lang B @
Ganh D4 Dia B @

@ Admin User o Thap Nghinh Phong B @

A dipAdmin@gmail.com
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Step2: You can change destination name and more info. After that click ‘Lwu thay doi’.

Chinh sita diém dén

Cap nhat théng tin cho diém dén. Nhan luu khi hoan tat.
Tén diém dén

Duong Long Champa 3 Towers

Vids Kinh d8

13.9249995 108.9904123

Hiy Luu thay ddi

o Admin - Delete Destination

Step 1: Click on the “Trash” button then dialog confirms delete will appear.

Admin O
08 Dashboard
2 , 3 . ~
Y (o BT Quan ly danh sach diém dén PRUZEN @ Thém diém dén
A~ Quan ly ngudi dung
lIN Quan li loai tour Tim kiém S6 lugng hién thi

{0 Quanly djadidm Tim kigm theo & 10

Quan ly cong ty

ST Hiénthicot 2

B vi >

Tén diém dén Thao tac
Duong Long Champa 3 Towers 4
Thép Do6i @ 0)
Thap Banh ft B
Nha Tha Mang Lang Z M
Ganh D4 Dia B 1w

g Admin User s Thap Nghinh Phong B @

& dipAdmin@gmail.com

Step 2: Click on ‘X6a diém dén’
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X

/\ Xéac nhan xéa diém dén

n muodn xoa diém dén Duong Long Champa
s nay khéng thé hoan tac.
1D: bed0d906...

Tén: Duong Long Champa 3 Towers
Vi tri: 13.9249995, 108.9904123

e Admin - View List Company

Step 1: Click on “Quan ly cong ty” section on left sidebar. Then a list company will appear.

Admin

EE Dashboard

Quan ly danh sach céng ty © Refresh

2 Quan ly ngudi dung

I\ Quan li loai tour Tim ki€mva loc

M0 Quan ly dia diém

Q Tim kié
Quin Iy cong ty
5 v 58 lugng danh myc méi trang Trang thai cap phép
i >
5 v Tatca
3= Hiénthicdt 9
Tén cong ty S8 dién thoai  Email Misdthué Gidyphép Nhanvién Tdngsdtour HoahGng  Thaotic
Céng ty chi em rugt 0833597927  lewavoc765@linxues.com 2301203 (EETD) 1 3 23% B @
cont ty dang ku 1 0833597972  mfy28101@jioso.com 2321112 [ cs | 1 1 2% B @
contya 0833597927  cehoxi2463@linxues.com 2301203 [ cs ] 0 0 2% B @
° Admin User ~ . . L
& dipAdmin@gmail.com > Cong ty TNHH du lich s6 Binh Binh 0833597927  ptvandinh0123@gmail.com 2321112 m 1 1 21% @ 0]

e Admin - Partner Registration and Approval List

Step 1: Click on “Duyét cong ty” button.
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Admin

EE Dashboard . . . ~
Quan ly danh sach cong ty © Refresh
2 Quan ly ngudi ding

an li loai t ;
I\ Quan liloai tour Tim kiém va loc

(0 Quanlydiadiém

Quan ly cBng ty

Q Timkié

o0 S8 lugng danh muc mai trang Trang thai cap phép
i >
5 Tatca
3Z Hiénthicat 9
Tén cong ty S6 dién thoai  Email Masdthué Gidyphép Nhanvién Tdngsdtour Hoahdng  Thao tac
Céng ty chi em rudt 0833597927  lewavoc765@linxues.com 2301203 (0D 1 3 23% % w
cont ty dang ku 1 0833597972  mfy28101@jioso.com 2321112 [ cs | 1 1 22% B o
contya 0833597927 cehoxi2463@linxues.com 2301203 [ cs | 0 0 22% 2 1
Admin User ~ N . .
& dtpAdmin@gmailcom v Cong ty TNHH du lich s6 Binh Dinh 0833597927  ptvandinh0123@gmail.com 2321112 m 1 1 21% 1 0]

Then a list of companies currently registering to become partners will appear.

Step 2: Click on ‘Duyét’ to approve the company request.

Duyét ding ky cong ty

Tén cong ty Email So dién thoai Ma so thué Trang thai Hanh dong

Cong ty chiem rudt lewavoc765@linxues.com 0833597927 2301203 Chd duyét & Duyét

Cong ty TNHH Mai Mai  sson0909090@gmail.com +84972839374 12131312 Chd duyét (& Duyét

e Admin - View Wallet

Step 1: Click on ‘S& du”’ section on left sidebar.
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Admin

QB Dashboard

B Quan ly ngudi ding
I\ Quan li loai tour

0 Quanlydia diém

b Quan ly céng ty

B vi v

O Lich sif giao dich

B Yéu cau rit tién

Admin User
M dtpAdmin@gmail.com

<>

e Admin- View Transaction History

Vi clia t6i

Quan ly s du va rit tié

O

S6 du hién tai

33.509,61

Vv Tao Yéu Ciu Rit tign

Thiét lap xac thuc OTP

Thiét 1ap xac thyc OTP dé ba

Thiét 1ap xac thi

rat tién, ban s

Thiét 1ap xac thyc OTP

Step 1: CLick on ‘Lich st giao dich’ section on left sidebar.

Admin

BE Dashboard

S Quan ly ngudii ding

I\ Quéan li loai tour

0 Quan ly diadiém

Quan ly cong ty

B vi v

& Sodu

B Yéu ciu rdt tien

° Admin User
4 dipAdmin@gmail.com

<

[1n]
N A o
Lich sit giao djch
Tim kiém
Q Tim ki
1D Ngay giao dich
07:00
es9ce762... [
24/04/2025
07:00
528F6d89... ()
24/04/2025
489cfbf6 g 070
=+ 0 2470472025
07:00
9fccedd... ([
24/04/2025
@bb2clca... () 07:.00

AAINAIINAE

Loai giao dich Thdi gian giao dich

Tatca

Loai giao
dich

tign
[ o ién |

Chuyén
tién

By Chon thdi gian

sétien Mdéta

8.666 d Refunded 8666.00 for TourBooking Code: 8aad1a5cccB5

Thanh toan booking: 152437421558917
8.666d

4.222 d Refunded 4222.00 for TourBooking Code: faaaaaa3fala

Thanh toan booking: 275610914257434
4.222d

Thanh toan booking: 177271723367626

e Admin - View Request Withdraw and accept withdraw

Step 1: CLick on ‘Yéu cau rut tién’ section on left sidebar.
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Admin o
98 Dashboard
Wl o
B) (S Preraror Yéu cau rit tién S Lam mdi
A Quan ly ngudi ding

I\ Quan Li loai tour

Tim kiém Trang thai Thdi gian tao Hién thi
00 Quan ly dia diém
Q Tim kiém y&u ciu rat tién... Tatca v B Chon thdi gian 10 yéu cau v
Quan Iy céng ty
5 v o 3% Hiénthicdt &
@ Sédu 1D Ngay yéu ciu Céngty Ma yéu ciu Trang thai SGtien Mota Thao tac
R ichie U0 dich sscozzee... @)  07:0024/04/2025  Will Company 0103732621356 () -100.000 ¢  Withdraw 100000
scesa299... () 07:0023/04/2025 — BT I Foin thanh | -100.000 ¢ Withdraw 100000
L] 4e691da3... [ 07:00 23/04/2025 — c978272400742 [0y Ché xil ly -100.000d Withdraw 100000 (/i Duyét
3d7c31c6... [  07:0023/04/2025  Cdngtychiemrudt  82622420e9724 [Q) m -9.999.999d Withdraw 9999999
ac74024a... () 07:00 23/04/2025  Céngty chiemrudt 5569595269426 [0) Cha xil ly -1.000.000 @ Withdraw 1000000 (/i Duyét
- d29ebsze... (@  07:0023/04/2025 Céngtychiemrudt  696982898e439 [ Ché xil ly -10.000.000 d Withdraw 10000000 (7 Duyét
min User ~
M dtpAdmin@gmail.com v
9e674897... [M n7-00 2304120725 CAng tv rhi am ruAt 2899795526552 [M Ch xit I =1 000 NNNd  Withdraw 10000NN (71 Duvét

Step 2: Click on ‘ Duyét’ to accept withdrawal.

e Operator - View List Tour

Step 1: Login Operator account. CLick on “Danh sach tours” section on left sidebar.

Operator

@ Dashboard

B9 Danh Séch Tours

® Tao Tours Tim kiém va Lo
B vi v Q Search tour titles..
B Sédu .
Trang thai Items per page
O Lich st giao dich
E Tatca v 5 v
Hién thij 2 trong tong s6 2 tour 3= Hignthicdt 4
Tén tour Diém ndi bat Trang thai Thao tac
Quy Nhon Champa Cult... Tim hiéu vé van héa Champa & Quy Nhdn, Bin... D 72 x
Tour Ky Co - Eo Gi6 ... Vugt cau Thi Nai - cau vugt bién véi chiéu dai ... 9 7 x

Trang hién tai 1, tong 1 trang < >

Operator User
4 truongdinhvan1233@gmail.

e Operator - Create Tour
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Step 1: Click on “Tao Tour m&i” button or “Tao Tour” section on the left sidebar.

Operator O
@ Dashboard
2 ,
— . Quan ly tour
B Danh Sach Tours
@ Tao Tours Tim kiém va Loc
B vi v Q Search tour titles..
& Sodu £
Trang thai Items per page
D Lich st giao dich
i - Tatca v 5
Hién thi 2 trong tdng s8 2 tour
Tén tour Didm ndi bat
Quy Nhon Champa Cult... Tim hiéu v& van héa Champa & Quy Nhdn, Bin...
Tour Ky Co - Eo Gi6 ... Vudt cau Thi Nai - cau vudt bién vdi chiéu dai ...
Trang hién tai 1, tong 1 trang

Operator User
@A truongdinhvan1233@gmail

After clicking, a new tour form will appear.

O Refresh | ® Tao Tour méi

3T Hiénthicdt 4
Trang thai Thao tac
o s x
° s x

Step 2: Input tour information like: “Tiéu dé”, “Anh Thumnail cho Tour”, ”Loai Tour”, “Chu ky tour”.

n u

“Ngay m& Tour”, “Ngay déng Tour”, “Diém ndi bat”, “Vé dich vu nay”, “Bao gdm nhirng gi”, “Thong tin dén va

gap khach”. Then click “Tiép theo: Lich trinh” button.

Operator @ 3 3 4

(@ Dashboard néng ti i Lich trinh Thang tin thén Dia diém
© Tous v

€] Danh Séch Tou
B v - Tén tour

® sid

Hinh &nh tour (18i da 5 hinh)

Chontép Khang cé tép no duce chon

Logi Tour *

chon.

Diém ndi bit

@ Operator User 'y

Step 3: Fill data for “Lich trinh” form.
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D

Operator
(@ Dashboard Post Tour
@ Tours v

B Danh Sach Tour e

Théng tin cd ban Lich trinh Théng tin thém Dia diém vé Xem lai

® Tao Tour
B vi v

= S6du

D Lich si giao dich

2 Ngay bat dau Ngay ngiing khai thac tour
25/04/2025 B 25/04/2025 B
Chon ngay tour bt dau hoat dong Théi gian két thic: 12:00 PM

Chon ngay ngung khai thac tour

Tin sudt lich trinh
Chon tan suat tour

Tour nay dién ra thudng xuyén nhu thé nao?

Operator User -
M tuongdinhvan1233@gmail..

Step 4: Fill data for “Thong tin thém” form. This is additional information for the tour.

Post Tour
Operatar

®© o O -

@ Tours

i cich v bao ghen cila tous

Tuemiv B T = BB s

Chi it thdag b i/ 1k kaden.

Mot v BT = ]

@ Operataruss
- 13

Step 5: Fill data for “Dla diém’ form. Could you add the date, destination for each day, and specify the activity planned
for each day?
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Operator

@ o d
() Dok Sich Tour
=R -

Cperater User

Step 6: Fill “Vé&’ form. You can choose ticket type, input price, minimum punchare for each ticket.

Operator
(@ Dashboard
® Tours v

B Danh Sach Tour

(=" v
D Sédu

® Lichs giao dich

. Operator User n
M truongdinhvan1233@gmai

Lieh trinh tour theo ngiy
Ngay 1
w Difim dén 1

Oifm &in *

Chon dides die

Thios g bt e *

08:00:00 54 @

Hie deoh B G (18 dla 5 hini)
T hieh Sah

Hoat diing tesng ngly

Hogt dfeg 1

Tén hoat ddng *

This giam bt o *

L]

Quiey i

o

Post Tour

° ° ° ° °
Théng tin co bés Lich trinh Thang tin thém Dia diém ve

Add day for tour

Add destination

Théi glan két thide *

05:00:00 CH &

add actitivity

Th ghan kit thie *

(]

Xem lai

Thém loai vé mdi
Loai vé

Ngudi lén
Gidvé

o

56 lugng vé mua t3i thidu

1

Danh sach vé

Nguai lon
Gid: 22224

Quay lai

Step 7: You can preview the tour after adding. And Click ‘Xac nhan tao tour’.
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Operator

@ Lich trinh tour
@ Dasksaad

@ Tours o Nghy 1
5 - 5 M
1 Khai Hanh
= 08:00:00 17:00:00
@
@ vé
ig .| 10
Nguai kin 3333 1
© Théng tin bd sung
i tou
dassaaaaaaaaadddada

wu o plar

dannannanaaancididi
A 100 A6 khie

dasssoosssssadidadi

Dperater User
& . '

& Quiay la

e Operator - Edit tour

Step 1: Click on ‘Edit’ button (Icon Pencil). Then dialog Edit tours dialog will appear
Operator )
@ Dashboard

© Toue . Quan ly tour

3 Refresh ® Tao Tour méi
B9 Danh Sach Tour
® TaoTour Tim kiém va Loc

B vi

Q Search tour titles..

Trang thai Items per page
Tatca v 5 v
Hién thi 2 trong tong 6 2 tour 3 Hidnthicst 4
Tén tour Diém ndi bat Trang thai Thao tac
Quy Nhon Champa Cult... Tim hiéu v& van héa Champa & Quy Nhon, Bin... o) X
Tour Ky Co - Eo Gi6 ... Vudt ciu Thi Nai - c3u vudt bién vdi chidu dai ... D3 déng O Z X
Trang hién tai 1, tong 1 trang

Operator User

4l truongdinhvan1233@gmail...

a

e Edit tours Info
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Step : CLick on ‘Théng tin co’ ban’ tab and choose information of tour you want to change. And then click ‘Cap

nhat thong tin tour’.

e Edit tour destination

Step : CLick on the ‘Timeline tour” tab and choose the destination of the tour you want to change. And then

click ‘Lwu thay ddi.

Chinh siia théng tin Tour

Thing tincobin | Timeline Tous

Lo bous

Tour il ngiy

Dafm ndi bt *

Vi dich vy ndy

T gem ibadng i *

Thing tin 86a vi gdp g0 khich *

Lot thusbnan

1h ma

ChonThe Khing oo ndo du: chon

e

Chinh sda théng tin Tour

Chinh sd lich trinh tour

+  Thm agly mdi

Ngdy 1

~ Difmdén1
Do B, *
Thip ek it

Thil gan bit e *

Mish fimh difi dién (15 da S hinh)

B This binh

Mgt dlng trong ngly

Hoat Sing 1

Tan haat ding *

ol glan bl gl ¢

09:30 54 (D

Tham quan Tap Banh Bt (thip Bac) dug: wp w0 mit rong nhINg thip

hl glan kit this *

b e difre de

Thit ghan ki thic *

10-30:00 SA (¥

10:30 52 (D

-I

e Edit tour schedule: Create new tour schedule, delete tour schedule

Step 1: Click on ‘Lich trinh’ tab. Then the list schedule will appear.
Step 2: Click on ‘Thém lich trinh’ to add new schedule
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Chinh sira thing tin Tour

Lich trink Tour

April 2025

27 2 29 30 1

(b @)

Step 3: Choose the day you want to create a schedule, frequency of schedule and click on ‘Tao lich trinh’.

Thém lich trinh mai

Ngay mé Tour

{ 25/04/2025

Ngay dong Tour

25/04/2025

Tan suft

Hang ngay

Hoan tit Tao lich trinh

o Delete Schedule

Step 1: Click on the date you want to delete the schedule. Then dialog delete will be appear.
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Chinh stfa théng tin Tour

line Tour Lich trinh

Lich trinh Tour

April 2025

25 26

27 28 29 30 1 2 3

(in dam) d& «o

Step 2: Click on ‘ Xéa lich trinh’ then dialog confirm dialog will appear.

Xéa lich trinh

25/04/2025
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Step 3: Type the reason why you want to delete the schedule. And click ‘Xéa’

Xac nhén xéa lich trinh

25/04/2025

Ly do xda lich trinh

H m

e Operator - Edit ticket

Step 1: Click on the ‘Vé’ button and choose date you want to show ticket.

Chinh sifa théng tin Tour

Lich vé

Lich vé theo ngay Chi tigt vé
B - Chil Nhit, 27/04/2025

Tréem Con100wé

Thang Tu 2025

Ngudi lon  Con 200 wé

Nhém 3 ngudi  Cén100wé

Step 2: Click on ‘Thém/ Cap nhat vé’ for edit or create ticket for specific day.

Step 3: Choose the date you want to change or create a ticket. And click ‘Cap nhat’
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Cap nhat vé

Nhép théng tin vé

Danh sich vé da thém

Ngay bit diu Ngay két thic

25/04/2025 25/04/2025

0

S8 lugng vé

+ Thémvé

e Operator - View Wallet

Step 1: Click on “S6 duw” section on the left sidebar.

Operator O
@ Dashboard

® Tours

> Vi ctia toi a
=) Vi v o o
O Lich si giao dich
199.919.169.927.528 4
]’hiét 1ap xac thyc OTP N
Thiét lap xéc thyc OTP
® Operator User s
& truongdinhvan1233@gm.

e Operator - Withdraw request
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Step 1: Setup OTP before withdrawing. Click on ‘Thiét 1ap xac thwc OTP’. Then OTP set QR will appear.

Operator 0

@ Dashboard

o

® Tours > Vi cuia toi
5 v Quén ly s8 du va rit tié

S6 du hién ta
O Lich sii giao dich

199.919.169.927.528 4

¥ Tao Yéu Cau Rt tign

Thiét lap xac thyc OT!

iét [3p xac thyc OTP dé bao vé giao dich &

Thiét lap xac thyc OTP

° Operator User
A truongdinhvan1233@gma

Step 2: Using Google Authenticator, Microsoft Authenticator or other Authenticator app for setup otp.

Operator o

@ Dashboard

® Tours > Thiét lap xac thuc vdi otp
o vi - Quét ma QR vdi (ing dung xac thuc cla ban dé bao mat tai
khoan
@ Sédu

® Lich st giao dich

6} Thang tin quan trgng
Quét ma QR vdi Google Authenticator, Microsoft
Authenticator ho#c Ung dung xac thuc tuong tu.

° OPEHWL User ) Sau khi thiét l&p, ban s& cin nhap ma xac thuc tif Gng dung mai
truongdinhvanl233@gmail... -
- onge g khi thuc hién giao dich rat tién.

After setup success back to wallet page.

Step 3: CLick on ‘Tao yéu cau rut tién’. After click withdraw request dialog will appear.
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Operator O
@ Dashboard
® Tours >

Vi ctia toi
E' v Quan ly s¢ 1
. .

O Lich st giao dich

(8]

S6 du hién ta

199.919.169.927.528 4

JV  Tao Y&u Ciu Rt tign

Thiét lap xac thuc OTP

Thiét lap xac thuc OTP dé bao vé giao dic

Thiét 1ap xac thuc OTP sé gitp bao vé giao dich cia ban. Moi k

rit tién, ban s& can nhdp ma xac t

Thiét lap xac thyc OTP

° Operator User
4R truongdinhvan1233@gmal

Step 4: Enter the amount you want to withdraw and the OTP code. And CLick ‘Xac Nhan’

Rit tién

199.919.169.927.528,38

S8 tién mudn rat

100000

e Operator - View Transaction history

Step 1: Click on ‘Lich str giao dich’ to view transaction history.
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Operator

(@ Dashboard

® Tours >

B vi

B _Sédu

| 9 Lich sir giao dich

Operator User
truongdinhvan1233@gmail...

Lich st giao dich

Tim kiém

Q Tim kiém giao dich...

ID

306b5bf3. ..

b9ff782d...

9dcaa3ge. ..

B4385cce. ..

2162093a. ..

(=]

Ngay giao dich

07:00
24/04/2025

07:00
24/04/2025

07:00
24/04/2025

07:00
23/04/2025

07:00
23/04/2025

Loai giao dich
Tatca

Loai giao »
dich S tién
+5134
Nt 3 +7.390d
+5134
-9.999.999 d
Rit tign -1.000.0004d

134

O Lam mdi

Thi gian giao dich Hién thj

v B3 Chon théi gian 10 giao dich v

3= Hiénthicdt 6

N That
Ma t

6t tac
T4t toan tour §T20250003 ngay 04/30/2025 00:00:00 Touschedule Id : e3bff4db- ®
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