AIAINE

1. Getting to the Forum
a. Go to the Maine Broadband Coalition website at mainebroadbandcoalition.org
b. On the homepage taskbar, click “Forum” (Figure 1)

About Events Policy = Resources News Forum

Figure 1: Maine Broadband Coalition homepage taskbar

2. Creating an Account
a. To interact with the Forum feature, you will need to create an account. Fill out the
Member Sign Up Form (Figure 2) and click “Sign up” when you are done.
i.  If you already have an account look under the “Sign Up” button for where
it says “Already a member?” and click “Log In”
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Figure 2: Member Sign Up Popup


https://www.mainebroadbandcoalition.org/
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b. You will be taken to a page asking you to confirm your email (Figure 3). Check
your email, and click on the link to confirm your email (Figure 4). You will then be
redirected to the Maine Broadband Coalition homepage, where you can click
“Log in” on the top right (Figure 5). Scroll down to where it says “Already a
member?” and click “Log in”. Enter the credentials for your account.

Confirm Your Email To Get Started Hi,

Thanks for signing up to https://www.mainebroadbandcoalition.org/
To confirm your email com5ax@virginia.edu, click the link below:
http://wix.to/ EAGCDQ

Thanks for signing up! We sent you a confirmation email.
Click the link in the email to get to your account.

If you have any questions, contact the site owner.
Received this email by mistake? Just ignore it!

Confirm Your Email

Didn’t get the email?
Check your spam folder or

Figure 3: Notification to Confirm Email Figure 4: Email Confirmation Link
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Figure 5: Maine Broadband Coalition Homepage Taskbar

3. Customizing Your Profile.
a. Once you have created your profile, you can add information about yourself. To
access your profile, click the button on the top right of the screen to see a drop
down menu (Figure 6). Click “Profile”.

b. This will take you to your profile (Figure 7), where you can add a photo and some
information about yourself (Figure 8).
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Figure 6: Account Menu
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Figure 7: Blank Profile

: About

O Like Received 0 Comment Received O Best Answer

Clara McCool

My name is Clara McCool, | am an AmeriCorps volunteer from the Greater Portland
Council of Governments working with the Maine Broadband Coalition. My official
title is Broadband Equity Fellow, and | also serve on the Harrison and Naples
Broadband Committees. Feel free to reach out with any Maine Broadband Coalition
inquiries or questions about the community driven broadband process!
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Figure 8: Example Filled In Profile
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4. Interacting with the Forum
a. Now that you have created an account, you can view and post on the Forum!

When you click on the “Forum” button under the “News” section, you will be
brought to the MBC Forum Homepage (Figure 9). From there, you can click on
any category to enter the Forum. You can also use the search bar on the top right
(Figure 9) to search for a particular question or discussion topic - you will receive
results from the entire forum. See Figure 10 below which is the Regional
Broadband Dialogues Forum.

MBC Forum () search 0 @

MBC FORUM

Welcome to the Maine Broadband Coalition Forum! Interact
with others looking to expand broadband access in Maine.

General Discussions Fellow Telehealth Fellow
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Share stories, ideas, pictures and more! Welcome! Have a look around and join the conversations
Regional Broadband Dialogues Follow

Do

Welcome! Have a look around and join the conversations

New Posts
Clara McCool Q Maine Broadband Coalition we

i 02 Advisory Committea . Jy| 25, 2019
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Do o Do 0

Figure 9: MBC Forum Homepage
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REGIONAL
BROADBAND
DIALOGUES

Get the Conversation Started

What kind of post do you want to create?

(J Start a Discussion (® Ask a Question
Share what's on your mind with Members vote for answers and
the community. you can mark one as best.

Figure 10: Regional Broadband Dialogues Forum

MBC Forum > Regional Broadband Dialogues >  Create Post Q  search ay

@ claraMccool

Give this post a title
(®) Write your post here. Add photos, videos and more to get your message across

B o0& = B GF ©

Figure 11: Posting a Discussion
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Broadband Coalition

5. Interacting with other Members
a. Once you sign up your account, you can view other public accounts on the
website and connect with members. Under “More” click “Members”. This will
bring you to the Members page (Figure 12). Here you can follow other members
to keep up with their posts.
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Figure 11: Homepage Taskbar
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Figure 12: Maine Broadband Coalition Members Page



