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ABSTRACT   

Car maintenance app for dealerships. This app makes the process of maintaining a car from a 
dealership easier and faster by providing the information the customer needs, such as: 

•​ Maintenance package price 

•​ Making an appointment 

•​ Online payment 

•​ Branch locator 

•​ Customer maintenance history 
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CHAPTER 1: INTRODUCTION 

 

1.1.​AIM & OBJECTIVE​  

Develop an application to handle car service appointment lifecycle to assist service consumers 
-car owners- and service provider -car dealership-. 

1.2.​MATERIALS AND METHODS​ 
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CHAPTER 2: BACKGROUND​  

As most car owners face some delays when going for car service centers. Starting from making 
appointments using call centers or waiting in a queue at dealership service center. Therefore, we 
will develop an application to make this process faster and more convenient.  

6 
 



CHAPTER 3: PRESENT WORK​  

3.1. TECHNIQUES USED   

 
Use cases: 
 

●​  Customer use cases 
1-​  Customer creates an account 
2-​ Customer logs in 
3-​ In Main screen, customer register his car 
4-​ In car registration screen, customer enters car details then clicks add. Then, 

customer is redirected to home screen. 
5-​ In home screen, customer can make an appointment for maintenance by clicking 

on “Reserve” at the bottom of the screen. 
6-​ In reservation screen, Customer first chooses which of his cars he wants to make a 

reservation for. Then, which maintenance he wants to do (5000km, 10000km..etc) 
in this field service info and price are displayed. Then, select branch. Then. Select 
date and time for appointment. 

7-​  Now, in home screen customer can view his reservation with “Pending” status 
and disabled “Pay” button. From here, customer can cancel appointment. After 
dealership accepts appointment, “pay” button is enabled and customer can pay. 

8-​ After payment is completed, a notification is sent to dealership. 
9-​ When customers deliver car to dealership on appointment time, a notification is 

sent to customer. When car is ready, a notification is sent to customer. History of 
these transactions is saved and can be viewed by customer. 

10-​Customer can see has profile 
 
 

●​ Dealership use cases: 
1-​ Screen to view pending appointments. Can accept or reject. 
2-​ Screen to inquiries about all customer reservations. 
3-​ Screen to set available dates and times. 

 
●​ Admin use cases: 

1-​ Screen to fill data in DB. 
2-​ Screen to set location. 
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Flowchart: 
 

●​ Customer flowchart: 
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●​ Admin and Dealer flowchart: 
 

 
 
 
 

●​ Database structure: 
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CHAPTER 4: RESULTS AND DISCUSSION​  

Car owner can make an appointment, pay for service and get notification when car is ready for 
pickup. Also, view service package pricing and get a history of past appointments and services 
done for his car. 
Dealership admin can approve or decline appointments, get customer maintenance history, 
branch appointment history. Provide service package pricing. 
 
DEVELOPMENT 

●​ Login and Register screens: 
1-​ Register screen: 

 
 

 

2-​ Login screen: 

 
 
 
 
 
 
 
 
 

3-​ Forget password screen: 
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●​ Admen screen: 
On the admin page, he is responsible for entering each of the following fields: 
(Manufacturers, Classes, Models, Service items (Maximum year, Minimum yea, KM, 
Description, Price), Colors, City and branch details) 
Which will appear to the customer when adding new car or booking an appointment for 
maintenance,  
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●​ Dealer screens: 
1-​ Set time for branch screen, which the dealer determines the available working hours 

for each branch  

 
 
 
 
 
 
 
 
 

2-​ Requests screen: where the dealer manages customer reservations 
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3-​ Query screen: the dealer inquiries about all customer reservations 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

​  
 
 
 
 
 
 
 
 
 
 

●​ Customer screens:  
1-​ Customer profile screen: which the customer displays his personal data and he's able 

to update it 
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2-​ New car screen: the customer adds his vehicles to be serviced 
​  

 
 
 
 
 
 
 
 
 
 
 
 
 

​  
 

3-​ Reserve screen: after adding a vehicle, the customer can book a new appointment for 
maintenance from this screen 
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4-​ Home screen: the customer displays all his vehicles with his reservations with a view 
of the status of each reservation 
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CHAPTER 5: CONCLUSION AND FUTURE WORK 

CONCLUSION 
Car maintenance app for dealerships. This app makes the process of maintaining a car 
from a dealership easier and faster by providing the information the customer needs. 
 
FUTURE WORK  

●​ Inquiry a vehicle registration image to the dealer screen 
●​ Inquiry about deleted car information to customer and dealer.   
●​ Add the payment process to the site. 
●​ Allow the administrator to delete the car information and maintenance 

information entered by him. 
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