Privacy Policy

Effective Date: 08/07/2025

At Car Leport Car rental, your privacy matters to us. We believe in being open about how we
handle your information, so this policy explains what data we collect, why we collect it, and
how we keep it secure. By using our app or website, you agree to the terms outlined below.

1. The Information We Collect

e Personal Details: Your name, phone number, email, and payment details when you
create an account or book a car.

e Booking Information: Rental details, chosen vehicles, pickup/drop-off locations, and
reservation history.

e App & Website Usage: How you interact with our platform, including features used
and pages visited.

e Location Data: If enabled, your GPS location helps us show nearby cars and assist
with navigation.

e Payment Information: Securely processed payment details to complete transactions.

2. How We Use Your Information

Process bookings and manage your rentals.

Send updates, confirmations, and important notifications.
Improve our services based on user interactions.

Ensure the availability and tracking of vehicles.

Provide customer support when needed.

Comply with legal and security requirements.

We never sell your personal data.

3. Who We Share Your Data With

e With Service Providers: Payment processors, customer support tools, and
technology providers help us run our service smoothly.
For Legal Reasons: If required by law or to prevent fraud and ensure security.
In Business Transactions: If Car Leport Car rental merges or transfers ownership,
your data may be part of the transition.

4. How We Keep Your Data Safe

Your security is our priority. We use encryption, secure servers, and strict access controls to
protect your information.



5. Your Privacy Choices 5. Your Privacy Choices
e Update your info anytime in the app.

e Request account deletion by contacting us.
e Manage notifications and marketing emails from your settings.

6. Contact Us

If you have any questions or concerns, feel free to reach out!

Car Leport Car rentalEmail: info@carleport.ae
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