{OKINI Osaka Short-Stay Vacation Voucher — Terms and

Conditions)

1. By purchasing the OKINI Osaka Short-Stay Vacation Voucher (hereinafter referred to
as the "Voucher"), you agree to and accept to abide by these Terms and Conditions
(hereinafter referred to as the "Terms").

2. Definitions

a.

b.
c.

f.

"Purchaser" refers to the individual in whose name the payment for the
Voucher was actually made.

"Guest" refers to any person who actually stays at the accommodation.
"Designated Vacation Rentals" refers to the accommodation properties
available for booking using the Voucher.

"Voucher" refers to the e-voucher applicable for redeeming accommodation
rights at Designated Vacation Rentals.

"Voucher Balance" refers to the remaining number of night stays available,
with the minimum unit of increment or decrement being a whole night (1
night).

"Company" refers to Chief Of Homes International Limited.

3. Voucher Validity and Stay Period (hereinafter referred to as "Validity
Period")

a.

b.

The Voucher is valid for 365 days from the date of purchase, including the
first and last days.

Guests must complete the booking, check-in, and check-out within the Validity
Period. Upon expiration of the Validity Period, the Voucher will become invalid
and cannot be used, extended, or refunded.

The Voucher has no blackout dates; weekends, national holidays, and peak
travel seasons are all eligible. The actual dates and room types available for
booking remain subject to real-time availability and are determined by the
room inventory system of Chief Of Homes.

The Voucher does not guarantee availability for specific dates, room types, or
locations. Each booking is subject to customer service confirmation and
dependent on room availability at the time of confirmation.

4. Designated Vacation Rentals

a.

b.

Shinsaibashi Area
i.  The Peak Shinsaibashi
i. The Peak Shinsaibashi Prestige
iii.  The Peak Shinsaibashi Jewel (excluding the "Apartment for 4 pax"

room type)
iv.  The Peak Shinsaibashi Reserve (excluding the "Apartment for 4 pax"
room type)
Namba Area

i. The Peak Namba
i. JY Suites Namba
iii. The Peak Namba Minami
iv. The Peak Namba Minami Elite

c. Tsutenkaku Area

d.

i.  The Peak Tsutenkaku (excluding the "Apartment for 5 pax" room type)
i. The Peak Tsutenkaku Elite (excluding the "Deluxe Apartment for 3/6
pax - Tower View" room type)
Universal Studios Japan Area
i. The Peak Osaka Bay



ii. The Peak Bentencho
e. Chiyozaki Area
i.  The Peak Chiyozaki
i. The Peak Chiyozaki Elite
iii. The Peak Chiyozaki Grand
f. Tengachaya Area
i. The Peak Tengachaya (excluding the "Apartment for 5 pax” room
type)

The Company reserves the right to adjust the applicable Designated Vacation
Rentals and room types at any time due to supply, operational arrangements, or
other reasonable factors. The latest list of applicable vacation rentals and room types
shall be subject to the official announcements of Chief Of Homes, and any
modifications will not be notified individually.

5. Inclusions and Exclusions

a. The Voucher price includes the accommodation fees covered by the Voucher,
cleaning fees, accommodation tax, and consumption tax. It does not include
other additional charges.

b. If a Guest requests extra services, special requirements, room type changes,
an increase in the number of guests, or if other fees are explicitly stated upon
booking confirmation, all relevant fees and their associated consumption tax
must be paid separately by the Guest.

C. Charges for the following additional requirements will be calculated separately
based on the fee standards of each Designated Vacation Rental. Please
consult customer service for details:

i.  Early check-in
ii. Late check-out
iii.  Extra duvets, pillows, or other amenities
iv.  Extra cleaning services
V.  Other services not included in the Voucher
6. Booking Process

a. To make a reservation after purchasing the Voucher, please contact customer

service via the following channels:
i.  Email: okini.nome@cohosaka.com
il.  WhatsApp: +81 90-4301-7797
ili. LINE: @240hbaoi
iV.  WeChat: OsakaBestBnB
V. KakaoTalk: COH5758

b. When booking, you must provide a valid order number, the email address
used when purchasing the Voucher, the Guest's full name, preferred check-in
date, length of stay, name of the Designated Vacation Rental, and room type
requirements. Customer service will assist with the booking based on the
provided information.

C. If the requested arrangement cannot be fulfilled, customer service will reply
and continue to provide alternative options for selection.

7. Booking Changes and Cancellations

a. Once a booking is confirmed, any request to cancel or change the check-in

date must be submitted through customer service in accordance with the

regulations. All changes are subject to room availability and relevant
operational arrangements at the time.



b.

e.

If you need to change your check-in date, you may cancel the original
booking first in accordance with the cancellation policy below, and then
submit a new booking request within the Voucher Validity Period. The new
reservation remains subject to room availability at that time.

i.  Each confirmed booking is entitled to one cancellation or amendment
only. Once a cancellation or change is completed, no further
cancellations, date amendments, or other adjustments will be
accepted.

ii.  Once a booking is confirmed, the selected room type cannot be
changed. Guests may only apply to change the check-in date while
maintaining the original room type.

iii.  To cancel a confirmed booking free of charge, the Guest must contact
customer service at least 10 days prior to the original check-in date
(excluding the first day of check-in).

Upon fulfilling the free cancellation conditions and completing the
cancellation, the Voucher Balance used for that booking will be restored and
can be re-booked within the Validity Period.

. If a cancellation is made within 10 days prior to the original check-in date

(excluding the first day of check-in), or in the event of a no-show or failure to
complete the stay according to the original dates, the Voucher Balance used
for that reservation will be deemed used and cannot be restored or refunded.
All cancellations, date amendments, and re-bookings are considered
complete only after confirmation by customer service.

8. Force Majeure

a.

b.

C.

e.

If a Guest is unable to check in as planned due to force majeure events,
assistance will be provided based on the actual circumstances.
Force majeure events include, but are not limited to:
i.  Major natural disasters such as earthquakes, typhoons, tsunamis, and
floods.
il.  Wars, riots, or other major public safety incidents.
iii.  Entry restrictions, travel bans, or other mandatory measures issued by
governments.
iv.  Flight cancellations by airlines due to natural disasters, government
measures, or other force majeure factors.
To apply for a cancellation, postponement, or special handling due to force
majeure, Guests must contact customer service as soon as possible and
provide official supporting documents. Acceptable supporting documents
include, but are not limited to:
i.  Official flight cancellation or suspension notices issued by the airline.
il. Certificates of itinerary cancellation issued by the airline or travel
agency.
iii.  Relevant official notices issued by government authorities.
iv.  Other formal documents sufficient to prove that the force majeure
event directly impacted the Guest's itinerary.

. Changes in personal schedules, personal circumstances, failure to travel,

airfare price fluctuations, or changes in personal intent do not constitute force
majeure.

Whether a situation meets force majeure criteria, as well as the final
cancellation, postponement, or alternative handling methods, will be reviewed
and confirmed by the Company based on actual circumstances.

9. Prices and Exchange Rates



10.

a.

b.

C.

The actual transaction amount is based on the Japanese Yen (JPY) price on
the date of checkout.

If paying via credit card or other overseas payment methods, the final
charged amount will be calculated by the card-issuing bank or payment
institution based on its applicable exchange rate on that day.

Any foreign transaction fees, exchange rate differentials, or other charges
assessed by banks/payment institutions will not be borne by the Company.

Voucher Usage and Transfer

a.

b.

Each Voucher can only be used up to the Voucher Balance selected at the
time of purchase.

The Voucher must be used in full in a single booking and cannot be split,
redeemed incrementally, or used across separate stay dates. Guests must
use the full Voucher Balance continuously during a single stay and cannot
split the balance across different dates or multiple stays.

The number of nights required to be deducted for each reservation is subject
to the final booking details confirmed by the Company. If the Voucher Balance
is insufficient to cover the required stay nights, the shortfall must be paid
separately based on the solutions provided by the Company at that time (if
applicable).

. If a Purchaser wishes to use the Voucher to book accommodation for another

person (i.e., where the Guests do not include the Purchaser), the Purchaser
must contact customer service directly and follow the booking procedure
outlined in Clause 6. At the time of booking, the Purchaser must explicitly
inform customer service that the stay does not include the Purchaser and
provide all necessary Guest information required to complete the booking and
check-in arrangements.

The Voucher cannot be redeemed for cash. Unused Voucher Balances
cannot be refunded unless otherwise provided by law.

Without the prior written consent of the Company, the Voucher may not be
used for commercial resale or resold for profit.

Please keep the Voucher purchase e-receipt, payment proof, and relevant
Voucher information safe. If valid proof of purchase cannot be provided, the
Company reserves the right to decline any booking requests.

11.Accommodation Rules and Additional Costs

12.

13.

a.

b.

C.

During the stay, Guests must comply with the check-in rules, house policies,
and safety regulations of each vacation rental property.

If damage is caused to the property, facilities, furniture, supplies, or other
assets due to the Guest's behavior, the costs for repairs, replacements, or
compensation shall be borne by the Purchaser or the Guest.

Any additional services or expenses not included in the Voucher shall be paid
separately by the Purchaser or the Guest.

Expiration and Refunds

a.
b.
C.

d.

Once purchased, the Voucher is non-refundable unless otherwise stipulated
by law, these Terms, or specific promotional rules.

Unused, partially used, or expired Voucher Balances cannot be redeemed for
cash or refunded.

Upon expiration of the Validity Period, all unused accommodation nights will
automatically lapse and cannot be extended or refunded.

The Voucher cannot be used in conjunction with other coupons, cash
vouchers, or promotional offers.

Modifications to Terms



a. The Company reserves the right to modify, suspend, or terminate the Voucher
and related promotions due to room availability, operational arrangements,
regulations, force majeure, or other reasonable factors.

b. Any adjustments to the Voucher content or Terms will be announced via the
Chief Of Homes official website, campaign pages, or other official channels.

C. Purchased Vouchers will, in principle, be handled in accordance with the
Terms applicable at the time of purchase. In the event of changes
necessitated by laws, major safety factors, or other mandatory adjustments,
proceedings will follow the relevant regulations.

14. Miscellaneous

a. By purchasing the Voucher, the Purchaser agrees to these Terms.

b. For questions regarding Voucher pricing, property reservations, cancellation
policies, or promotional offers, please inquire with customer service prior to
purchase.

C. If any provision of these Terms is deemed invalid or unenforceable, the
validity of the remaining provisions shall not be affected.

d. Matters not covered in these Terms shall be handled in accordance with
relevant laws and regulations and official announcements by the Company.

€. These Terms are translated from the English version. In the event of any
conflict or inconsistency between the Chinese and English versions, the
English version shall prevail.

Chief Of Homes International Limited
OKINI Osaka Short-Stay Vacation Voucher — Terms & Conditions

Last Updated: September 24, 2026
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