Sometimes when we open WISE https://wise2.churchofjesuschrist.org/ this is what WISE looks
like, and we cannot see our Stake and Class.

Notice the maroon bar across the top. It means the user is not in their Stake’s S&l program.
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EASY Option 1:

On the top left, you can see a search field:
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Enter your stake’s name. When it appears as an option, click it.

The bar should turn green, and you are in.


https://wise2.churchofjesuschrist.org/

Option 2:

On the top left, you might be able to filter back into your Stake, by clicking the ” >” and selecting
the Area and the option will appear (see / in pic) (you will only have one option).
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Continue filtering down with Region, Coordinator, and your Stake, and that should do the trick.

The bar should turn green, and you are in.

Option 3:

If you know your Stake’s program number (your S&l Admin can give it to you), you can just
enter your Stake’s program number into the search bar in the top left and click Go, and you
should be back in.



The bar at the top of the screen should turn green.
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If these options don’t work and more IT help is needed, call the LDS Global Service

Center for WISE @ 1-800-453-3860.



