
Cloudmallow Commission Terms and Conditions 
​
I. Definitions 
 

a.​ The Artist: the individual producing the artwork/commission (CloudMallow, Arielle, 
Arielle Demot) 
 

b.​ The Client: the individual purchasing the artwork/commission 
 

c.​ The Commission: the artwork purchased by the client and created by the artist for 
the client for a specific fee 
 
c.a. ROUGH SKETCH (full body) 
​ A rough sketch with no colour, references required 
c.b. BUST 

Artwork of your character from the bust up, lined, coloured, and shaded, 
references required 

​ c.c. HALFBODY/THIGH UP 
Artwork of your character from the thighs up, lined, coloured, and shaded, 
references required 

​ c.d FULL BODY 
Artwork of your character from head to toe, lined, coloured, and shaded, 
references required 

​ c.e CHARACTER PAGE  
For the base price of 60 USD i will draw two full body poses of your character 
on a single page, rough lines, colour, and  shade, any additional fees will 
apply if there are any extra poses, accessories, etc.  

​ c.f COMICS 
For a base price of  90 USD i will draw a comic page, simple background or 
background elements or block colours, rough line, colour, and shade, any 
additional fees will apply for complexity, panelling, and other such factors. 

​ c.g CHARACTER DESIGN 
For a base price of 100 USD i will  design a character for you, either from 
scratch or given a theme or general idea 
 

d.​ Slot: A commission slot 
 

e.​ The Commission Details: everything regarding the commission and the 
involvement of both the artist and the client, these include but are not limited to-- the 
agreed price, a set deadline, the mode of payment, the specifics of the subject of the 
commission (i.e. the pose, color scheme, the character, etc.), and others. 
 

f.​ Start of work: the date upon which the artwork is begun 
 

g.​ Deadline: an agreed upon date upon which the finished product is to be delivered 
 

 
II. Terms 
 
☁ Securing a Commission Slot ☁ 

-​ There are likely going to be a limited amount of slots, please be mindful of how many 
remain at the time of your order. If unsure, ask.  
​
You can contact me through Email: cloudmallowart@gmail.com 

mailto:cloudmallowart@gmail.com


​ ​ ​   Or   Discord@ Cloudmallow #4525 
 

-​ Talk to me about what you would like drawn, only when we come to an agreement will 
you be able to secure a slot. 

-​ I reserve the right to refuse a commission request.  
 

☁ What i Will and Will not Draw ☁​
*** please note that all art rendered will be in my style *** 
 

✔ OCs (Original Characters) 
✔ FanOCs (Original Characters created for a specific fandom) 
✔ Character Designs (Characters created and designed by me for the client) 
✔ Anthro 
✔ Monsters/Creatures 
✔ Slight Blood and Gore 
✔ Tasteful Nudity (preferably from the waist up) 
 
❌ Mechs 
❌ Extreme Blood, Gore, Nudity, and Depictions of Sexual Situations.  
❌ Blatant depictions of offensive subjects (Rape, Abuse, Racism, etc.) 
 

 
☁ The art produced for a client shall not be used for AI training, NFTs or crypto related 
scams  ☁​
 
 
☁ Prerequisites: requirements before the Art is started. ☁ 

-​ A commission slot 
-​ References: pictures and art examples relevant to the character or characters the client 

would like to have drawn.  
NOTE: EXTRA FEES will apply If the client, for whatever reason, fails to provide 
references. 
​ EXTRA FEES will apply depending on character complexity ​
​ EXTRA FEES will apply for any additional details (e.g. background elements) 
​ EXTRA FEES will apply for transactional fees (paypal fees) 

-​ Full or partial payment (50%). (payment may be reserved until a sketch is provided) 
 
☁ Mode of Payment ☁ 

-​ Ko fi: https://ko-fi.com/cloudmallow (preferred) 
-​ Paypal invoice 
-​ EXTRA FEES may apply for major revisions at any stage.  

 
 
☁ Regarding Refunds ☁ 

-​ If the client decides to cancel the commission before anything is started 
-​ If the artist for any reason cannot finish the commission 

 
☁ Flow of Work ☁ 

-​ The artist usually works according to the order of slots claimed.  
-​ Unless a deadline is specified, the commission may take 1-2 weeks to complete 
-​ The client is free to specify a canvas size, if they have a preference, otherwise the artist 

will work on their default size of 2000x2000 px or 1920x1080 px. 
-​ The artist will provide first a rough sketch, at this stage the client is free to make 

corrections on anatomy, pose, outfit, background elements (if any). 
​  

This is followed by lineart, colour, and shading. Afterwards a  watermarked version of the 
art will be sent to the client. The only correction that may be made at this stage is to 
colour.  

https://ko-fi.com/cloudmallow


 
***REVISION concerning corrections: Any major corrections made may require additional 
fees*** 

 
☁ Results: ☁ 

-​ High quality PNG’s sent through email, discord, or google drive download link  
 
SOFT FILES with the layers intact will be made available in PSD or MDP for an 
additional fee, ​
 
The PRICING for the SOFT FILE is (70% of the  FINAL AMOUNT) 
 
 

***note that these are digital files, you will be receiving digital art, no physical copies*** 
 
 
 
☁ Use: ☁ 
 
Concerning Rights 

Everything i produce for the client will be used for PERSONAL USE,  
If you, as the client, would like to use the design for COMMERCIAL USE, please 
inform  me (the artist) of that intent before work on the commission is begun.  
 
COMMERCIAL PRICING (ONE TIME PAYMENT) 
Any design to be used for commercial use will be priced as follows: ​
​
FINAL AMOUNT + (100% of the FINAL AMOUNT) 
 
COMMERCIAL PRICING (ROYALTIES)​
 Any design to be used for commercial use will be priced as follows: ​
​
25% of every sale 
 
 
Unless asked by the Client to keep the art private, the artist reserves the right to post the 
art and to use for publicity, advertising, and the like.  

 
 
 

!!!!!A client may not!!!!! 
-​ Use the art or submit the art into any competitions or contests 
-​ Use the art or submit the art into any AI software. 
-​ Edit the art,  trace the art,  and/or take credit for the creation of the artwork/or 

design/concept (if the art is the product of a character design commission) 
 

 
 

 
 


