
CAMS Mailback Registration — Operational Guide: 
 

This guide walks partners through registering for and generating folio lists via CAMS 
Mailback Services — step by step. 

Visit the Cams Mailback. Click: 
https://www.camsonline.com/Distributors/Service-Requests/Distributor-Mailback-Service
s/Request-Mailback 

4 Steps to Register & Generate Your Folio List 

Step 1 – Go to the Registration Page 

●​ Visit CAMS Distributor Mailback Services and click 'How to Register'. 

 

Step 2 – Open the Online Form 

●​ Click 'Online Form' to launch the registration interface. 

Step 3 – Enter ARN & Verify OTP 

●​ Enter your ARN code. An OTP will be sent to your AMFI registered mobile number. Enter 
the OTP to complete registration. 

 

Step 4 – Access Mailback Services 

●​ Once registered, click 'Mailback Services' to generate reports. 

https://www.camsonline.com/Distributors/Service-Requests/Distributor-Mailback-Services/Request-Mailback
https://www.camsonline.com/Distributors/Service-Requests/Distributor-Mailback-Services/Request-Mailback


Generating the Folio List: 
 

1.​ Enter the email ID registered with AMFI. 

 
2.​ Select all AMCs and choose Proprietary Data. 

 

 
3.​ Set Desired Output Format to 'Excel With Headers'. 
4.​ Set Delivery Option to 'Email a download link'. 
 

 
5.​ Enter the From date and To date – “Next” 



 
6.​ Enter your password and submit the request. 
7.​ The mailback report will be sent to your AMFI registered email address. 

Important Points to Remember 
●​ Use only the email ID and mobile number registered with AMFI. 
●​ Proprietary Data provides the complete folio and AUM list under your ARN. 
●​ Reports are sent as a download link. 
●​ For support, contact the Concern RM or the AssetPlus CX Team. 

Partner will have to write to helpdist@camsonline.com for any issues related to mailback 
logins.  
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