CAMS Mailback Registration — Operational Guide:

This guide walks partners through registering for and generating folio lists via CAMS
Mailback Services — step by step.

Visit the Cams Mallback Click:

s/Request- Mallback

4 Steps to Register & Generate Your Folio List

Step 1 — Go to the Registration Page
e Visit CAMS Distributor Mailback Services and click 'How to Register".

< Back
. How to register for Mailback Services
=
— Please use one of the following methods to register:
Request Mailback How to register Mailback Services:

¢ Online form

N « Paper based registration form to be printed on your letterhead, filled and submitted at the nearest
“ CAMS Service Centre
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Step 2 — Open the Online Form
e C(lick 'Online Form' to launch the registration interface.

Step 3 — Enter ARN & Verify OTP
e Enter your ARN code. An OTP will be sent to your AMFI registered mobile number. Enter
the OTP to complete registration.

<« > C 25 camsonline.com/Distributors/Service-Requests/Distributor-Mailback-Services/How-to-register * n) &, ° Work
85 M AppSmith @ Shriram - Investor P.. A\ KFintech z DIT Web.. A NPS- National Pensi.. A AssetPlus €3 NSE - MFS Login Pa.. & NewTab [ OLD - AssetPlus Das... » 3 All Bookmarks
MF INVESTORS SIF INVESTORS DISTRIBUTORS / RIA BUSINESSES Home About CAMS Shareholder Relations Careers Contact us

Transactions Service Req uests AMFI Services Support

Distributor Mailback Services | Service Request Forms | Channel Partner Services | RIA Registration Form | FAQ | NAV & IDCW | GSTIN Registration

Online Mailback Registration

ARN-|ARN

Request Mailback How to register

P(QR lT

| Generate OTP || Reset ‘

Step 4 — Access Mailback Services
e Once registered, click 'Mailback Services' to generate reports.


https://www.camsonline.com/Distributors/Service-Requests/Distributor-Mailback-Services/Request-Mailback
https://www.camsonline.com/Distributors/Service-Requests/Distributor-Mailback-Services/Request-Mailback

Generating the Folio List:

1. Enter the email ID registered with AMFI.

< Back

o

Request Mailback

Distributor Mailback Service

Our Mailback Service provides a vast array of web based reports (WBR) that help registered distributors
with CAMS to enhance customer service, grow business and track earnings. With over 70 reports at your
disposal, our Mailback Service caters to your every need. Request a consolidated report on brokerage
payout — or request specific WBRs that provide information such as historic NAV, transaction history,

broker incentive feeds, as well as investor-wise and scheme-wise AuM.
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Please submit the form below to receive reports instantly via email.

Invoice
upload/download

Investors with

multiple brokers
EMAIL*

Email

Yy i@)
2. Select all AMCs and choose Proprietary Data.

EMAIL mutuaLFunpb ] GIFT [] SIF [] Non-MF

mf_ops@assetplus.io All Mutual Funds ‘ECF

4 360 ONE Mutual Fund
Note : Important update on realization based NAV ¢ Aditya Birla Sun Life Mutual Fund etail
Home | Customer Services = Your earnings = Pr Angel One Mutual Fund ce b

Bandhan Mutual Fund

A
Choice Mutual Fund
Home = Customer Services = Your earnings | Proprietary data | Grow your Business = GST Invoice Management = Account Status

DISTRIBUTOR REPORTS  Mailback Facs. |0

WBR9. Investor Static details feed - CRMS Format B

o

‘ Search Reports e DESIRED OUTPUT FORMAT DELIVERY OPTION
DBF - ‘ Email an encrypted attachment
WBRO. Investor Static details feed - CRMS Format »
AES256 Encrypted
WBR9A. Investor Static details - Merger >

(5) SCHEME (s) *

3. Set Desired Output Format to 'Excel With Headers'.

4. Set Delivery Option to 'Email a download link'.

DISTRIBUTOR REPORTS _Mailback FAQs_ |

DESIRED OUTPUT FORMAT

‘ Search Reports v

WBRS9. Investor Static details feed - CRMS Format B

DELIVERY OPTION

Excel With Headers

WBR. Investor Static details feed - CRMS F

Email a download link

AES256 Encrypted

WBRS9A.. Investor Static details - Merger >

5. Enter the From date and To date - “Next”



RANGE AMOUNT

Greater than or Equal to - 0 -
(3) PERIOD *
FROM DATE TO DATE
Q1-Jan-1979 26-Jun-2026 E
- OR -=--

THE LAST

@ business day(s) O calendar month(s)
0 -

O calendar week(s)

('Last N" overrides specific dates)

() RIA
[ ria

Next

6. Enter your password and submit the request.
7. The mailback report will be sent to your AMFI registered email address.

Important Points to Remember

e Use only the email ID and mobile number registered with AMFI.

e Proprietary Data provides the complete folio and AUM list under your ARN.
e Reports are sent as a download link.

e For support, contact the Concern RM or the AssetPlus CX Team.

Partner will have to write to helpdist@camsonline.com for any issues related to mailback
logins.
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