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#1 Question: When do I have school?  Do I have classes online? 
Answer:  
 
#2 Question: Why isn’t my Virtual Class isn’t working??? 
Answer:  Students and Teachers are having a headache attending class in the Virtual Class 
environment with WizIQ and with Microsoft within Classera.  It is for this reason that  

●​ Teachers are now posting a ZOOM LINK in their Student Discussion Group so that 
students can attend their lessons with high quality sound, high definition video, and 
convenient chat and microphone features for the teacher and students to have a good 
class. 

 
 
#3 Question: How do I find the recording of the class that I missed live online? 
Answer:  There are 2 ways: 

●​ Click the Virtual Classroom Tab, then find the option "Old Smart Classes" 
●​ Click “Video Lectures” 

 
 


