
Dear Georgetown University Residential Student, 
 
We are looking forward to providing a distinctive experience with you as our resident 
on-campus.  In this message, we cover a number of important updates, including pre-arrival 
reminder, the move-in process and logistics, policies and expectations, and fall plans related 
and health and safety.  In order to make your move-in to the Hilltop as smooth as possible, 
please familiarize yourself with the detailed instructions below.  
 
Fall 2020 Move-In Days 
In order to promote physical distancing, Fall 2020 Move-In will occur over a period of multiple 
days. There are several check-in dates for move-in to accommodate all community cohorts this 
semester in order to de-densify the campus, limit building access, and follow University 
COVID-19 testing protocols.  Please reference your move-in day & time via the Hoya Housing 
portal.  We will be unable to accommodate any early arrival or after hours requests. 

1.​ If you are experiencing symptoms consistent with COVID-19 or are not feeling well, 
please do not come to campus. Email residentialliving@georgetown.edu for further 
information and instructions. 

2.​ We cannot accommodate special requests, early arrivals, or late arrivals. 
3.​ Everyone is required to wear a face covering while on campus. 
4.​ Only students are permitted to enter residential buildings and assigned room to move 

in their belongings. Parents, family members, and/or friends are not permitted to 
enter the residential buildings at any time. 

5.​ Pack light, and bring only what you need for the semester and what you can 
reasonably pack and carry home in a single trip. We recommend no more than two 
suitcases.   

6.​ If the decision is made to close the physical campus, students will be expected to 
depart within 48 hours of being directed to do so. Each student will be responsible for 
either taking all personal belongings with them as they depart, coordinating and 
storing items, or shipping items home. Any items remaining will be discarded. 

7.​ Bring cleaning supplies, hand sanitizer, and wipes. 
8.​ Students should maintain a to-go bag, including prescription medications and 

eyeglasses, non-prescription medications, personal hygiene items, clothing for several 
days, face coverings, disinfecting wipes, and hand sanitizer. 

9.​ Bring a dolly or other items to assist with your move-in as we do not have volunteers 
available. A limited number of carts will be available on a first-come basis. If you 
choose to use a cart, each individual is responsible for its cleaning before/after use. 

10.​Whenever possible, use stairs to assist with traffic flow and practice physical 
distancing (six feet or more between individuals). 

 
Pre-Arrival to Georgetown  

https://georgetown.starrezhousing.com/StarRezPortalX/96EABADB/1/1/Home-Home?UrlToken=ABB9C609
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html


 
Immunization Requirements 
All students who are on campus are required by DC Law and CDC recommendations to submit 
information regarding their immunization and/or tuberculosis screening status upon 
matriculation. The portal for submitting information is located at 
georgetown.studenthealthportal.com. For students approved to live on campus for the fall 2020 
semester, a Spring 2021 Registration hold and $100 fee may result if all requirements are not 
met by September 1, 2020.  Issues or questions? Visit the Student Health Center website’s 
immunization page and FAQ’s.  
 

GOCard 

GOCard (Georgetown OneCard) is the official identification card of Georgetown University. All 
undergraduate students can now add their GOCard to Apple Wallet or Google Pay.   

If you have not set up your GOCard Mobile Student ID, please: 

●​ Review hardware requirements to see if your mobile device is compatible. 
○​ iPhone: iPhone 6, iPhone 6 Plus or later; iOS 12.2 or later 
○​ Apple Watch: Series 1 or later, and watchOS 5.2 or later 
○​ Android: version 5.0 or later 

●​ Upload a photo.  
●​ Enroll in DUO two-factor authentication, which is required to access your Mobile 

Student ID. 
●​ Download the Transact EAccounts app from the Apple or Android app store and follow 

the in-app directions to set up your Mobile Student ID. 

For more information: GoCard website | help@georgetown.edu | 202-687-4949 

 
One Medical Information 
We are working with One Medical, a leading primary care provider network, to provide testing 
and a mobile application for daily self-attestations of symptoms.  Please remember to download 
the One Medical app before you check-in to ensure a smooth testing process.  
 
Storage Retrieval from Spring 2020 
For those upperclass students who departed campus last spring 2019,  it was a difficult 
experience and appreciate your understanding and support during a complex and quick 
transition.  Any items packed by Hilldrup or managed through The Corp are available once you 

https://urldefense.proofpoint.com/v2/url?u=https-3A__georgetown.studenthealthportal.com_&d=DwMFaQ&c=RvBXVp2Kc-itN3g6r3sN0QK_zL4whPpndVxj8-bJ04M&r=2x49luFfATzpmiVKKOceYHcXA9VUFFBquKJ9qxulJcY&m=IUN0CF3YIIX445uvB3YLeWlowE_Rzz8xqqtNf4hAS6s&s=-y7ZyEWzkToRqSjZZWz7L2fbSQMw3jpiBt0qkVxqnqI&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__georgetown.studenthealthportal.com_&d=DwMFaQ&c=RvBXVp2Kc-itN3g6r3sN0QK_zL4whPpndVxj8-bJ04M&r=2x49luFfATzpmiVKKOceYHcXA9VUFFBquKJ9qxulJcY&m=IUN0CF3YIIX445uvB3YLeWlowE_Rzz8xqqtNf4hAS6s&s=-y7ZyEWzkToRqSjZZWz7L2fbSQMw3jpiBt0qkVxqnqI&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__studenthealth.georgetown.edu_immunization-2Drequirements_&d=DwMFaQ&c=RvBXVp2Kc-itN3g6r3sN0QK_zL4whPpndVxj8-bJ04M&r=2x49luFfATzpmiVKKOceYHcXA9VUFFBquKJ9qxulJcY&m=IUN0CF3YIIX445uvB3YLeWlowE_Rzz8xqqtNf4hAS6s&s=64GYaSbXFQYzIKzerLiq0PrVp7lCOtDnnUuxcCHnSQ8&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__studenthealth.georgetown.edu_immunization-2Drequirements_&d=DwMFaQ&c=RvBXVp2Kc-itN3g6r3sN0QK_zL4whPpndVxj8-bJ04M&r=2x49luFfATzpmiVKKOceYHcXA9VUFFBquKJ9qxulJcY&m=IUN0CF3YIIX445uvB3YLeWlowE_Rzz8xqqtNf4hAS6s&s=64GYaSbXFQYzIKzerLiq0PrVp7lCOtDnnUuxcCHnSQ8&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__studenthealth.georgetown.edu_medical-2Dcare_services-2D4_https-2Dstudenthealth-2Dgeorgetown-2Dedu-2Dmedical-2Dcare-2Dservices-2D4-2Dimmunization_&d=DwMFaQ&c=RvBXVp2Kc-itN3g6r3sN0QK_zL4whPpndVxj8-bJ04M&r=2x49luFfATzpmiVKKOceYHcXA9VUFFBquKJ9qxulJcY&m=IUN0CF3YIIX445uvB3YLeWlowE_Rzz8xqqtNf4hAS6s&s=tXHiGnGsDUOYa9opoa05sRHSCtAWT1Itc6aOQ77wQaY&e=
https://gu360-idp.secure.force.com/gocardphoto/
https://uis.georgetown.edu/duo
https://apps.apple.com/us/app/transact-eaccounts/id1493974212
https://play.google.com/store/apps/details?id=com.blackboard.transact.android.v2
http://gocard.georgetown.edu/your-mobile-credential/
https://onemedical.com/opt/h_alt/


return to campus.  Whenever possible, items packed by Hilldrup are placed in your room prior to 
your arrival on campus. 
 

Unauthorized Early Move-in 

Students who arrive on campus without approval may not be accommodated until the approved 
move-in date.  Any student who moves in but has not been approved may be charged a $200 
fine. Keys and GOCard access will be declined until your approved move-in date. 

 
Arrival to Georgetown 
 
Parking and Transportation 
If arriving by car, park in the Southwest Quad garage, accessible via Canal Road.  Parking is 
free for up to two hours. Vehicular traffic and street parking are not permitted on campus and 
cars found in violation will be ticketed. The use of oversized vehicles (box trucks, trailers, roof 
racks) is strongly discouraged.  If parking on city streets, obey posted parking signs. Reservoir 
Road does not currently offer an entrance to the university.  Students using a rideshare service 
should be dropped off at 37th and P Streets, NW.  There will be no move-in services at this 
location, but is the best place to be dropped off and enter campus on foot.  Please review the 
Campus Map for Fall 2020 Move-in. 
 
 
Check-In Process 
Students should proceed to the Healey Family Student Center (HFSC) to check-in.  Only 
students are permitted to enter the Healey Family Student Center and your on campus 
apartment.  Family members are able to assist students in moving items while in an outdoor 
location. Face coverings and proper physical distance apply. If you wish to spend time with your 
family (e.g., a meal together), please do so before arriving on campus as there will not be time 
once you arrive. 
 
During check-in, all students will: 

●​ Conduct your first on-campus COVID-19 test with One Medical 
●​ Sign up for the required additional tests 
●​ Pick up your Georgetown University welcome kit and a meal 
●​ Receive your key for your Fall 2020 room assignment 

 

https://drive.google.com/file/d/1NPFA29mFvhIAfNyuUnJbTWCf_djjlKuJ/view?usp=sharing
https://drive.google.com/file/d/1NPFA29mFvhIAfNyuUnJbTWCf_djjlKuJ/view?usp=sharing


To aid with contactless move-in, you will receive a QR code by email. Those scheduled to move 
in by August 24, 2020 will receive their code during the week of August 17, 2020. Students 
scheduled to move in September 3-5 will receive their code on August 31, 2020.  Either print out 
the code or have it readily accessible on your mobile device when you arrive.   
 
Once you complete check in, you will proceed to your apartment to move in your items and start 
your quarantine period.  
 
Quarantine Wraparound Services 
During the self-quarantine period, students are required to stay in their assigned on campus 
apartment for the duration of their quarantine with the exception of trash disposal, laundry and 
emotional support animal or service animal care. When using the laundry room, only one person 
should be present in each space; face coverings and physical distancing are required. Students 
are not permitted to host any guests while themselves and/or apartment-mates are in 
quarantine. Students may leave the apartment for COVID-19 testing and medical appointments. 
 

Virtual Activities during Quarantine 

The Division of Student Affairs and other campus partners remain open and continue to provide 
services to help you stay connected. Visit the Center for Student Engagement (CSE) and 
Campus Recreation for a list of virtual events. 

  
  
Please continue to check with the Georgetown University Coronavirus Resource page and the 
Office of Residential Living website for updates.  Best wishes with your move to the Hilltop and 
we look forward to seeing you soon!  Hoya Saxa! 

Office of Residential Living  
Georgetown University | 100 Harbin Hall  
Monday - Friday 9 am - 1 pm (in person) | 1-5 pm (virtually) 
P (202) 687-4560 | F (202) 687-1299 
Residential Living | Housing Handbook | How to Hilltop | Hoya Housing | Facebook 
Innovative Spaces | Integrative Learning | Dynamic Communities 
 
 

https://getinvolved.georgetown.edu/stayengaged/
https://recreation.georgetown.edu/virtual-exercise-classes/#
https://recreation.georgetown.edu/virtual-exercise-classes/#
https://www.georgetown.edu/coronavirus/
https://residentialliving.georgetown.edu/
https://residentialliving.georgetown.edu/
https://residentialliving.georgetown.edu/
https://residentialliving.georgetown.edu/handbook
https://residentialliving.georgetown.edu/howtohilltop
https://residentialliving.georgetown.edu/hoyahousing
https://www.facebook.com/GUResLiving

