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2024 HOTLINE REPORT

Ulaanbaatar, 2025




Trusted Hotline: 96490505

The Hotline operates with three counselors working in shifts to receive calls and reports from victims of
domestic and sexual violence. The service provides psychological and legal advice, emergency assistance, and
connections to necessary services.

Among the calls received, there have been several cases from adolescents experiencing peer bullying in school
environments or becoming victims of technology-facilitated abuse. Counselors provide guidance on prevention,
reporting, and intervention to both adolescents and their parents, teachers, and caregivers, ensuring collaborative
solutions.

Period: 2024
Funding: The Manduhai Circus team, based in the United States, provided financial support of $1,000.
Breakdown of Services Provided in 2024:

Total Calls Received: 1,026

Ne Breakdown of calls received Number Notes
of calls

Domestic Violence Request for immediate help and reports of violence
committed by spouses or family members.

Child Abuse Cases of neglect, lack of supervision, parental
excessive digital use, and exposure to substance
abuse, alcohol consumption or violent behavior
within the family were reported.

Elder Abuse 740 Reports of neglecting bedridden parents, withholding
pensions, or disputes over property.

Sexual Violence 83 Issues involving sexual harassment or violence
among intimate partners, and challenges with law
enforcement agencies during investigations were

reported.
Technology-Facilitated 110 Cases of intimidation, harassment, or abuse of people
Violence with boyfriends and/or husbands using technology.
3 Workplace Sexual Harassment 38 Cases of sexual harassment in the workplace were

reported, often due to a lack of awareness and
understanding of the issue.

4 Other Inquiries 55 Calls seeking general information about the
organization or other related queries.

Caller Demographics:
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Services provision

Gender-based violence survivor-callers were provided consultation, including legal, psychological, and referral
services. Besides referring, a comprehensive support to access those services was provided.

Counseling
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Key Cases:

1. A woman subjected to workplace sexual harassment was referred to the National Human Rights Commission
and up-to-date has received three psychological counseling sessions.

2. A mother and her teenage daughter, both victims of sexual violence by the husband/father, were assisted in
filing complaints, gathering evidence, and connecting with local authorities for support.

3. Reports of peer bullying and cyber violence in a school were addressed by providing legal and psychological
support to the affected students and educating others.

Referral services:
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Caller Location:

Over 60% of calls came from the capital city and the rest came from rural areas.

Counselor Development:

To address the increasing reports of workplace sexual harassment and technology-facilitated violence:

- Counselors were trained in identifying and preventing harassment and understanding the legal frameworks.

- They were provided with guidelines for handling cases, gathering evidence, utilizing legal mechanisms, and
maintaining safety protocols for survivors.



Public Awareness Initiatives:

With the annual support and donations from Mission Manduhai, led by Chimgee Khaltarhuu and based in the
United States, the Trusted Hotline provided advice and services to 1,026 individuals in 2024.

For the seventh consecutive year, the Manduhai Circus team toured Mongolia, performing in nine districts across
Bulgan, Uvurkhangai, and Tuv provinces. Their performances were offered free of charge, while simultaneously
organizing the "Preventing Violence" campaign, reaching over 360 people and distributing over 500 information
materials on GBV prevention and response. They also visited the temporary shelter center, donating $1,000 to
ensure the continued operation of the Trusted Hotline (96490505) and performing for the children and women
residing there.

Mamdukhai Circus Performance:

In 2024, 500 business cards featuring the message "If you are experiencing or at risk of domestic or
sexual violence, please reach out to us" and 500 informational brochures titled "Where Fear Exists
The Love Won't Last"” were distributed. These materials included information about the Trusted Hotline
and were disseminated through the center's services as well as promoted via the organization's chatbot
service on its Facebook page.

As part of the annual 16-Day International Campaign to Prevent Gender-Based Violence, the
Trusted Hotline was introduced to the public through media interviews. The hotline's details were also



integrated into digital content created to prevent gender-based violence, which was shared widely on
public platforms, including the organization's Facebook page. Counselors consistently promoted the
Trusted Hotline during their media appearances, ensuring its visibility and accessibility.
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Promoting trust phone along with the information on domestic violence Q&A via our Facebook page.
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Two video contents on prevention from the TFGBV were developed and placed on our Facebook page, as well as
on screens in public areas.

Prepared by: Service Manager — D. Sanchir

Reviewed by: Program Manager — S. Baigalmaa



