GOOGLE PLAY POLICY

PERSONAL INFORMATION

This information includes items specific to each User and can be used to identify KTS VIP

users uniquely. Examples include:

e First and last name for app functions: fraud prevention, security and compliance,
account management

e Address (Optional) for account management
e Telephone Number for app functions: login account, register account.

e Email address (Optional) for account management

LOCATION INFORMATION

e Search nearby friends, nearby stores, nearby services: dining, entertainment

e Share location of user to their friends via chat

MESSAGES INFORMATION

e OTP authentication code sent to users in the following cases: new account
registration, withdrawal, forgot password

PHOTOS AND VIDEOS INFORMATION

Data collected, and for what purpose:

e Videos (Optional) for app functionality: sharing files in chat's feature, set profile
avatar, post news, post video, post products, post services,...

e Photos (Optional) for app functionality: sharing files in chat's feature, set profile
avatar, post news, account settings, post products, post services, create a
community group,...

Our website and application may collect user images and videos for various purposes, such
as profile pictures or content submission. Please be aware that any images and videos
ubmitted to our platform may be stored on our servers for future use. However, we do not

share these images and videos with third parties; they are only used for internal purposes,



such as improving our services and user experience. By submitting an image and video to
our platform, you acknowledge and consent to our collection and storage of your image and

video.

AUDIO FILES INFORMATION

e Voice or sound recordings (Optional) for app function: sharing files in chat's feature

e Music files (Optional) for app functions: post news, sharing files in chat's feature.

FILES AND DOCS INFORMATION

e Files and docs (Optional) for app functionality: sharing files in chat's feature, update
legal information in account settings, post product information and service
information.

CONTACT LIST INFORMATION

The application will collect contact list information to enable contact synchronization in the
application, in the scenario:

- Phone number: to automatically add friends in the application when both parties save the
phone number each other's phone number.

- Contact name: to synchronize the name in the contact list with the name in the application's
friend list when the user saves the phone number of the friend.

The user’s contact list information use is not published or disclosed for any other purpose
without the consent of the user, it is encrypted and completely secure.

APP INFO AND PERFORMANCE

® Crash log for function: collect the number of times the app has crashed, stack traces,
or other information related to crashes to fix-bug.

DEVICE OR OTHER IDs

® Send notification from KTS VIP's system to user's device.

e Save the logged in or logged out status of the device.



UPDATE OR DELETE INFORMATION.

The User can use the feedback form on the website or software to notify KTS VIP of any
updates, changes, or corrections to their previously collected information. In addition, upon
user request, we will use our reasonable business efforts to remove user information from
our databases; however, it may not be possible to completely delete user data due to

support data or deleted records.

Delete app account
You can submit a request to delete your account and associated data for our website or app

via https://ktsvip.vn/

Manage app data
You can submit a request to delete specific data that we collected through our website or
app without deleting your entire account. This data can include things like activity history,

transaction history, images, and video via https:/ktsvip.vn/

PRIVACY POLICY CHANGES

We reserve the right to modify or update the Privacy Policy at any time, and the continued

use of the Services by the User is a sign of acceptance of these policies.

All content available through any of the KTS VIP services, such as text, graphics, logos,
button icons, images, video images, downloadable and copyable items, data, and all content
produced by the KTS VIP is part of the KTS VIP property. Right, The use and publication of
all available and available materials are the exclusive prerogatives of KTS VIP, and any use
without obtaining written permission reserves the right to prosecute KTS VIP. In addition, the
scripts and names of the services available through each of the services created by KTS VIP
and the registered trademarks are the exclusive property of KTS VIP, and any use for

commercial purposes is subject to legal prosecution.


https://ktsvip.vn/
https://ktsvip.vn/
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