These terms and conditions (the “Terms”) shall apply to the “I’OR ROADSHOW - RACING SIMULATOR
CHALLENGE” organized by JACOBS DOUWE EGBERTS RTL SCC SG PTE LID (the “Company”), (the

FULL TERMS AND CONDITIONS

L’'OR ROADSHOW - RACING SIMULATOR CHALLENGE

“Promotion”).

1.

6.

All participants (“Participants”) who are at least eighteen (18) years of age are eligible to take part in the

Promotion.

The Company may, upon request, require all Participants to present valid identification for verification of

the Participants’ identity.

The Company may exclude any person from participating in the Promotion without providing prior notice

and/or reasons, in its sole and absolute discretion.

The Promotion shall commence on 19 April 2025 and end on 11 May 2025 (the “Promotion Period”) and

applies only to purchases of L'OR products (“Participating Products”).

The Promotion shall take place at the following Roadshow Outlets (“Roadshow Outlets”) at the following

locations in Singapore only (each a “Roadshow Promotion Period”):

S/N Roadshow Outlets Date Time
1 [Fairprice Hyper Jem 19,20,26,27 Apr 2025 12pm to 8pm
2 |Fairprice Hyper Ang Mo Kio Hub 19,20,26,27 Apr 2025 12pm to 8pm
3 [Fairprice Hyper Vivocity 26,27 Apr & 3,4 May 2025 12pm to 8pm
4 |Fairprice Hyper Jurong Point 3,4,10,11 May 2025 12pm to 8pm
5 |Fairprice Hyper Parkway Parade 3,4,10,11 May 2025 12pm to 8pm

The participating products (“Participating Products”) are as follows: -

r4
o

Product Description

L'OR ESPRESSO CAPSULES PROFONDO 10X5.2G

L'OR ESPRESSO CAPSULES ESTREMO 10X5.2G

L'OR ESPRESSO CAPSULES SUPREMO 10X5.2G

L'OR ESPRESSO CAPSULES RISTRETTO 10X5.2G

L'OR ESPRESSO CAPSULES RISTRETTO DECAFFEINATED 10X5.2G

L'OR ESPRESSO CAPSULES ONYX 10X5.2G

L'OR ESPRESSO CAPSULES COLOMBIA 10X5.2G

L'OR ESPRESSO CAPSULES PAPUA NEW GUINEA 10X5.2G

L'OR ESPRESSO CAPSULES ULTIMO 10X5.2G

’OR ESPRESSO CAPSULES MARANELLO ESPRESSO 10X5.2G

L’OR ESPRESSO CAPSULES IMOLA RISTRETTO 10X5.2G

L’'OR ESPRESSO CAPSULES VANILLA 10X5.2G

o N S R I B K R B RS S

’OR ESPRESSO CAPSULES CARAMEL 10X5.2G
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10.

11.

12.

13.

14 |’OR ESPRESSO CAPSULES CHOCOLATE 10X5.2G
15 |OR ESSENSO WITH MICROGROUND COFFEE 3IN1 20 X 25G

16 ’OR ESSENSO WITH MICROGROUND COFFEE 3IN1 20+2 X 25G

17 |L’OR ESSENSO WITH MICROGROUND COFFEE 3IN1 20 X 25G BRAZILIAN
ELEGANCE

18 |OR ESSENSO WITH MICROGROUND COFFEE 2IN1 20 X 16G

19 |’OR ESSENSO WITH MICROGROUND COFFEE 2IN1 20+2 X 16G
20 |’OR ESSENSO WITH MICROGROUND COFFEE 2IN1 20 X 16G
COLOMBIAN MYSTIQUE

21 |LOR BEANS ONYX 500G

22 |LOR BEANS PROFONDO 500G

To participate in the Promotion, Participants will be required to:
a. Purchase a minimum of S$10 worth of the Participating Products in a single receipt from the
Roadshow Outlets during the Roadshow Promotion Period;
b. Show the original receipt to L'OR promoters at the particular Roadshow Outlet from which the
Participating Products were purchased, and only during the relevant Roadshow Promotion
Period;

If the conditions at Paragraph 7 are fulfilled, each Participant shall be entitled to ONE play on the Racing
Simulator during the relevant Roadshow Promotion Period per valid original receipt.

Participants agree that the Company may collect, use and disclose their personal data for the purposes of
administering this Contest, including to verify their identity, record and confirm their race timing in the
Contest and to contact them for the administration and delivery of prizes (if any) in relation to this
Promotion. Participants will be required to sign an Acknowledgment Form, declaring that their recorded
clocked timings on the Racing Simulator are accurate and correct. Participants shall not dispute the race
timings that have been clocked/recorded.

There will be 2 winners (Top Challenger and 2™ Place Challenger) per Roadshow Outlet in total, for this
Promotion. The winners will be decided based on the fastest timing to be clocked in respect of their play
on the Racing Simulator. The timings will be assessed as a whole at the end of each Roadshow Promotion
Period at each Roadshow Outlet.

The winners will be notified by phone within 14 working days from the end of each Roadshow Promotion
Period.

The Company reserves the right to amend, in its sole and absolute discretion, the mechanics and/or
details of the Promotion, without providing prior notice to Participants.

The Promotion will involve a total of 2 Gifts:

Description of Prizes* per Roadshow Outlets Total No. of Gifts Available
per Roadshow Outlets

Top Challenger: 1 x 'OR Mini Coffee Machine, L'or Capsules, 1

1 x L’OR Passione Rossa Gift Set

2" Place Challenger : 1 x L'OR Mini Coffee Machine, Lor 1

Capsules, 1 x L'OR Passione Rossa Gift Set

*Subject to specific terms and conditions as may be stipulated by the Company.
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14.

15.

16.

17.

18.

Based on consumption of 2 capsules per day, Top Challenger will get 730 capsules (73 packs of L'OR
Capsules), and 2™ Place Challenger will get 365 capsules (37 packs of L’OR Capsules). The Winners agree
that the Prizes must be redeemed and collected within 14 days of notification, from the Company’s
premises at 11 North Buona Vista Drive, Metropolis Tower 2 #16-07 Singapore 138589 and that any Prizes
which have not been collected within 14 days of notification, shall be forfeited.

The Participants agree that all Prizes are non-transferable, non-exchangeable, may not be exchanged for
cash and are at all times subject to availability. The Participants agree that the Prizes shall not be resold or
used for any commercial purposes.

The specific terms and conditions of each of the Prizes shall apply where applicable, and the Participants
agree that any Prizes which are not used before its expiry date (where applicable) shall not be replaced by
the Company.

By participating in the Promotion:

a. the Participant is taken to have accepted and agreed to be bound by these Terms and any other
instructions, specific terms and conditions that the Company may issue from time to time;

b. the Participant hereby grants his/her consent for the Company to collect, use and disclose the
Participant’s personal data acquired, for the following purposes in accordance with the Personal
Data Protection Act 2012 and the Company’s Privacy Policy (available at
https://www.jacobsdouweegberts.com/privacy-statement/):-

i. administering this Promotion, including to contact you on the collection of the Prizes;

ii. verifying your identity;

iii. compliance with any applicable laws, regulations, codes of practice, guidelines, or rules, or
to assist in law enforcement and investigations conducted by any governmental and/or
regulatory authority;

iv. transmitting to any third parties including our third-party service providers and agents, and
relevant governmental and/or regulatory authorities, whether in Singapore or abroad, for the
aforementioned purposes;

v. providing marketing material to you; and

vi. any other incidental business purposes related to or in connection with the above.

Further, by participating in the Promotion, the Participant agrees:

(i) that the Company reserves the right to video, photograph and/or record the Promotion, and
publish the Participant’s images and details for any purpose related to the Promotion without
having to provide compensation to the Participant;

(if) that the Company shall have the right to suspend, withdraw or cancel the Promotion, and to
amend these Terms at any time in its sole and absolute discretion without prior notice;

(iii) that the Company’s decisions on all matters relating to the Promotion shall be final, and the
Company will not entertain any correspondence or appeals on the same;

(iv) that Participants who have been found to have engaged in misconduct, including cheating, fraud
and/or manipulation shall be disqualified from the Promotion and will not be eligible to redeem any
Gifts;

(v) to indemnify the Company against any loss, damage, liability, cost or expense (including

reasonable legal fees), which the Company may incur in connection with a breach of these Terms
by the Participant; and

(vi) that the Company shall not be liable for any injuries, losses or damages arising from or in
connection the Promotion, including without limitation, any error in the computation of chances,
breakdown or malfunction of related equipment, or any error in the outcome of Draw (if any).


https://www.jacobsdouweegberts.com/privacy-statement/

19.

20.

21.

This Promotion adheres to the terms and conditions set out in the Facebook promotion guidelines which
can be found at: http://www.facebook.com/promotions_guidelines.php. Any questions or comments
regarding the Promotion must be directed to the Company, not to Facebook. The Participant releases
Facebook and its associated companies from all liabilities arising in respect of the Promotion. Participants
acknowledge that the Promotion is in no way sponsored, endorsed or administered by, or associated with
Facebook

In the event of any inconsistencies between these Terms and the contents of any promotional material
relating to the Promotion, these Terms shall prevail. In the event of inconsistencies between the English
version and any other versions of the Terms, the English version shall prevail.

The Participant agrees that these Terms shall be governed by Singapore law and that the Courts of
Singapore shall have exclusive jurisdiction over any disputes arising from these Terms.




