[7 bespans 1992 rona | N 2300-1|

POCCUNCKAA ®EOEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEWN

Cnucok U3MEHSIOMMNX JOKYMEHTOB
(B pen. @enepanbHbix 3ak0HOB 0T 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®@3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-@3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-03 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,

ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3)

Hactosmmii 3akoH perynupyer OTHOIIEHHWS, BO3HHMKAIONIME MEXIy MOTPEOUTENIMH U
M3TOTOBUTEISIMH, MCTIONHUTESIMH, UMIIOPTEPaMH, IPOAABLIAMH, BIa/IeIblIaMU arperaropoB HHGOpMaLuu
0 ToBapax (yciayrax) MmpH Mpoaake TOBApOB (BBITIOJIHEHUH Pa0OT, OKa3aHUH YCIIYT), YCTaHABIMBACT MpaBa
norpebureneii Ha mpuoOpeTeHre TOBapoB (PadoT, yCIyr) HaANEXKAIero KauyecTBa M Oe30MacHBIX s
KHU3HH, 3/0pOBBS, MMYILIECTBa MOTPEOUTENECH M OKpYXKalomeHd Cpeabl, MoMydyeHHe WHQPOpPMALUH O
ToBapax (paborax, yciayrax) u 00 HMX HM3TOTOBHUTENSAX (MCIIOJIHUTENSAX, MPOAABIAX), O BIajeibllax
arperaropoB MHGopMalnuu o0 ToBapax (yciayrax), MpOCBELIEHHE, FOCYIapCTBEHHYIO M OOIIECTBEHHYIO
3aLUTY UX UHTEPECOB, a TAKXKE OMPEIENIIET MEXaHU3M Pealn3alliy ATUX IPaB.

(B pen. denepanbHbiXx 3akoHOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-®3)

OcHOBHEIC IIOHATHSA, UCIIOJIB3YEMBIC B HACTOAIICM 3aKoHe:

HOTpEeOUTENb - MPaXXIaHUH, UMEIOLINI HaMepeHHe 3aKa3aTh UM MPHOOpECTH J100 3aKa3bIBAIOIINH,
MIPUOOpPETAIOMI WM HCIIONB3YIOLUIMI TOBaphl (pabOThl, YCIYI'M) MCKIIOYUTENBHO I JIMYHBIX,
CEMEWHBIX, JOMAllHUX M HUHBIX HYXJ, HE CBS3aHHBIX C OCYILIECTBICHHEM MpPEANPUHUMATEIbCKON
NESATEBHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

U3rOTOBUTENb - OpraHu3alMs HE3aBHCHUMO OT €€ OpraHU3al[MOHHO-IPAaBOBOM (OPMBI, a TaKXkKe
WHAWUBUAYATbHBIN TPEANPUHUMATEIH, POU3BOISIINE TOBAPHI ISl pEATH3AIUH MIOTPEOUTEIISIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJTHUTENb - OpraHM3allis HE3aBHCHMO OT €€ OpraHU3al[MOHHO-TIPAaBOBOW (OPMBI, a TaKxke
HHI[HBHI[yaJIBHBIfI HpeI[HpI/IHI/IMaTCJIB, BBITTOJIHAROIIIUEC pa6OTBI MJIN OKAa3bIBAKOIIIHNC ycnym HOTpe6I/IT€JI$IM
10 BO3ME3IHOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MpoJaBell - OpraHU3alMs HE3aBUCHMO OT €€ OpPraHu3allMOHHO-TIPAaBOBON (OPMBI, a TaKkxke
WHAVBUAYANbHBI  MpEANpUHUMATENb, pEAlM3yIOUIe TOBAphl  MOTPEOUTENSIM MO  JIOTOBOPY
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KYIUIU-IIPOOAXKU;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3an yrparuia cuiy. - @eaepanbHbiii 3akoH oT 21.12.2004 N 171-D3;

HEOCTaTOK ToBapa (paboTbl, yCIyrw) - HECOOTBETCTBHE TOBapa (paboTbl, YCIyrw) WIN
00s13aTeNbHBIM TPEOOBAaHUAM, NPEAYCMOTPEHHBIM 3aKOHOM JHOO B YCTAHOBJIEHHOM UM MOPSIKE, WIH
YCIOBHUSAM JIOTOBOpa (NP HMX OTCYTCTBHUM WJIM HENOJIHOTE YCIOBHHA OOBIYHO MPEIbABISEMBIM
TpeOOBaHUAM), WIIM TENsAM, JUIsI KOTOPBIX TOBap (pabora, yciayra) Takoro pojna OOBIYHO HCHONB3YETCH,
WIN LEJIsM, O KOTOPbIX IpojaBel] (MCIOJIHUTENb) ObLI MOCTAaBIE€H B M3BECTHOCTb MOTpEOUTENIeM NpHU
3aKJIIOYEHUH JIOTOBOpa, WM 00pa3ily W (MJIM) ONMUCAHMIO MPH MPOJake TOBapa Mo odpasiy U (WiIH) 1o
OIHCAHUIO;

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYIIIECTBEHHBI HEJIOCTATOK ToBapa (paboOThl, YCIYrd) - HEYCTPAHHMBIA HEIOCTATOK WIU
HE0CTaTOK, KOTOPBIA HE MOXKET ObITh YCTpaHEH 0e3 Hecopa3MepHBIX PacXoJ0B UJIU 3aTpaT BPEMEHH, WU
BBISIBIISIETCSI HEOJHOKPATHO, WM TPOSBISETCS BHOBH TOCIE €T0 YCTpPaHEHHs, WIM Ipyrue MmoaoOHbIe
HEJIOCTAaTKU;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e3omacHOCTh ToBapa (paboTbl, yciayru) - 0e30macHOCTh ToBapa (paOoThl, YCIyTH) Ui KHU3HH,
37I0POBbS, IMYIIIECTBA MMOTPEOUTEIIST M OKPYKAIOIIEH CpeIbl IPU OOBIYHBIX YCIOBHUSAX €r0 HCIOIh30BaHUS,
XpaHEHHsI, TPAHCIIOPTUPOBKH M YTHIM3allMH, a TaKke 0E30MacHOCTh MpoIecca BBHITOTHEHUS PaOOTHI
(OKa3aHMsl yCIIyTH);

YIOJIHOMOYEHHas] ~ M3TOTOBUTENEM  (MPOJABLOM)  OpraHM3alus  WIM  YHOJHOMOYEHHBIN
W3TOTOBHUTENEM (MPOJABIOM) WHAMBHIYAIbHBIM MpEANPUHUMATENb (Jajee - YHOJTHOMOYEHHAs
OpraHu3anus WIM  YINOJHOMOYCHHBIA HMHAMBUAYAJbHBIM  MpEANPUHUMATENh) -  OpTaHHU3aIus,
OCYILECTBIIAIONIAS ONPEACICHHYIO JAESATENbHOCTh, WJIM OpraHU3allksi, CO3/JaHHAs Ha TEPPUTOPUHU
Poccuiickoit ®enepanuu H3roTOBUTENEM (MPOAABIIOM), B TOM YHCJIE HMHOCTPAHHBIM M3TOTOBHUTENIEM
(MHOCTpaHHBIM TPOJABLIOM), BBINOJHAIOIINE OIpeleieHHble (YHKIMM Ha OCHOBaHHM JOTOBOpA C
U3rOTOBHUTENEM (TIPONABIIOM) M YIOJHOMOYEHHBIE UM Ha TMPHUHATHE M YIOBIETBOPEHHE TpeOOBaHUI
norpeOuTeNneii B  OTHOIIEHWH TOBapa HEHAJICKAIIEro KavyecTtBa, JHOO  WHAMBHUIYATbHBIN
NpEeaNpUHAMATEIb, 3aPETUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoil deneparuu, BBINOTHAIOUIANA
orpenesieHHble (YHKIMM Ha OCHOBAaHMM JOTOBOpa C HM3rOTOBHUTENEM (IIPONABLOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENIEM (MHOCTPAHHBIM TPOAABIIOM), U YIOJIHOMOUYEHHBIH MM Ha TMPUHATHE U
YIOBIIETBOpEHUE TPpeOOBaHUN MOTpedUTENECH B OTHOLIICHUH TOBapa HEHAAJIEKAIIETO KauyeCcTBa;

(ab3am BBenen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3anus HE3aBHCHMO OT  OpPraHU3AaIMOHHO-TIPABOBOM  (OPMBI  WJIH
WHIUBUyaIbHBIA MpPEAIPUHUMATENb, OCYIIECTBISAIONIME HMMIOPT TOBapa Uil €ro MNocCieayrolen
peanm3annu Ha Tepputopun Poccutickori denepannu;

(a63ar BBenmeH DenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

BJaJeseln] arperaropa uHopMmaluu O ToBapax (yciyrax) (mamee - Biajeneln] arperaropa) -
OpraHm3anys HE3aBUCUMO OT  OPTraHMW3AIMOHHO-TIPABOBOM  (OpMBI  JTHOO  WHAMBUAYATBHBIN
MpeIPUHUMATENb, KOTOPBIE SBISIOTCA BIAAENbIAMU MPOTPaAMMBI JIJIsl AIEKTPOHHBIX BBIYMCIUTENBHBIX
MAIlH u (nn) BJIaJICNIbLIAMU caiita u () CTpaHHULIbI caira B
MH(OPMaAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "HMHTepHeT" 1 KOTOpbIe MPEeI0CTaBISIOT MOTPEOUTEIIO B
OTHOILIGHWU OINpENeJeHHOT0 ToBapa (ycIyrd) BO3MOXHOCTH OJHOBPEMEHHO O3HAKOMHUTBCS C
IPEVIOKEHUEM IPOAaBLa (MCHOJHUTENS) O 3aKJIIOYEHHM JIOTOBOpa KYIIU-NPOJAXH ToBapa (AOroBopa
BO3ME3[IHOTO OKa3aHHs YCIyT), 3aKJIIOYUTh C MPOAABLOM (MCIIOJIHUTEIEM) JOTOBOP KYILIU-NPOJAXKH
(moroBOp BO3ME3IHOTO OKa3aHUS YCIYT), a TAaKKe MPOU3BECTH MPEIBAPUTEIBHYIO OIJIaTy YKa3aHHOTO
ToBapa (yCJIyra) MyTeM HAJIMYHBIX PacueToB JIMOO NEepeBoia ACHEKHBIX CPEJICTB BIACINbIly arperatopa B
pamMKax MpUMEHsIeMbIX (opM Oe3HAIWYHBIX PACYeTOB B COOTBETCTBHM C MyHKTOM 3 cTarbu 16.1
Hacrosiero 3akoHa U @enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHanumoHanbHOU
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MJIaTeKHOM cucteme".
(ab3ar; BBeneH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-03; B pen. deaepanbHOrO 3akoHa OT
31.07.2020 N 290-D3)

Mmasa |. OBLWME MNMOJTIOXEHUA

Cratba 1. [lpaBoBOe perynupoBaHMe OTHOWEHMXW B obnactu 3awuTbl MnpaB
notpeéurtenen

1. OtHOmeHUsT B OOJIACTH 3aIIUTHI TIPaB MOTPEOUTENCH peryaupyroTcst [paxgaHCKUM KOJAEKCOM
Poccwuiickoit @enepanyiu, HACTOAIUM 3aKOHOM, IPYrUMHU (efepatbHBIMU 3aKOHAMU (Jaee - 3aKOHbI) U
MPUHUMAEMBIMU B COOTBETCTBUM C HUMHU HMHBIMH HOPMATHUBHBIMHU IPAaBOBBIMU akTamMu Poccuiickoi
denepanuu.

(m. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. [IlpaButenbctBo Poccuiickoit denepanuu He BopaBe mopydarh ¢eaepalbHbIM OpraHam
WCIIOJTHUTENbHOM BIACTH MPUHUMATD aKThI, COJIEPKaIlFe HOPMBI O 3alUTE MPaB MOTPEOUTENEH.

[IpaButenbctBo Poccuiickoii ®epepanuu  BOpaBe W3AaBaTh Ui MOTPEOUTENss W MPOAaBIA
(M3roTOBUTENSI, UCTIOHUTENS, YIIOTHOMOUYEHHOW OpraHU3alii WK YIIOJIHOMOYEHHOTO MHIUBUYaIbHOTO
MpeIpUHUMATENS, UMIIOPTEpa, BIAJENblia arperatopa) npaBuia, oOs3aTeNbHbIE MPH 3aKIIOUYEHUH U
WCTIOJIHEHUH IyONWYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHON KYyIUTHU-TIPOAAXKH, SHEProCHAOXKEHUS,
JIOTOBOPOB O BBIMTOJTHEHUH padOT 1 00 OKa3aHWUU yCIIYT).

(a63ary BBeneH DenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-@3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar yrparuia cuity ¢ 1 aBrycta 2011 rona. - @enepanbhbiii 3akon oT 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon ®epnepaumm

1. Ecim mexnyHaponseiM goroBopoMm Poccuiickoit denepanyy ycTaHOBIIEHBI HMHBIE IPaBHJIA O
3alUTe MpaB MOTpeOuTeneil, 4eM Te, KOTOpbIe MPEeIyCMOTPEHBI HACTOSIIMM 3aKOHOM, NPUMEHSIOTCS
IIpaBUjIa MEXIYHApOJHOIO 10r0OBOPA.

2. PemieHus  MeXrocylapCTBEHHBIX OpraHoB, [pPUHATBIE HA OCHOBAaHUU  IOJOXKEHHM
MEXIyHapoIHbIX IoroBopos Poccuiickoii ®enepanum B HMX MCTOJKOBaHMM, IPOTHBOPEUAIEM
Koncturynunu Poccuiickonn ®@enepauyu, He nomyiexar ucnoiaHeHuto B Pocculickoit ®enepanuu. Taxoe
MIPOTUBOPEUHNE MOXKET OBITh YCTAHOBJIEHO B IMOPS/KE, ONPEAEICHHOM (elepalbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbIM 3akoHOM 0T 08.12.2020 N 429-D3)

Cratba 3. lpaBo nortpebutenen Ha npocBeweHue B obnacTtv 3awuTbl npaB
nortpeduTtenen

1. IIpaBo moTpebuTenell Ha MpoCBeLIeHUE B 00IACTH 3alIUThI IPaB NOTpeOUTENeH obecneynBaeTcs
MOCPE/ICTBOM ~ BKJIIOYECHHUSI COOTBETCTBYIOIIMX TpeOOBaHWH B  (QenepajbHble TOCyIapCTBEHHBIE
oOpa3oBaTeibHBIE CTaHAAPTHI M 00pa30BaTENbHBIC MPOTPAMMBI, a TAK)XE MOCPEICTBOM OpraHU3AINU
cHCTEeMbl HH(POPMAIUK NMOTpeduTeneit 00 nxX MmpaBax U 0 HEOOXOIUMBIX IEHCTBUAX IO 3aIIUTE ITHX MPaB.
(B pen. @enepanpuoro 3akoHa oT 02.07.2013 N 185-D3)

2. B mensx peanuzanMu TpaBa MorpeOuTeneil Ha MpocBelleHWe B OONACTH 3alUThl IPaB
oTpeduTeNeil opral rocyJapCTBEHHOIO Ha/A30pa OCYIIECTBISAET (POPMUPOBAHNE U BEIEHNE OTKPHITOTO U
OOIIEAOCTYITHOTO  IOCYIapCTBEHHOI0 MH(OPMALMOHHOIO pecypca B 00ONacTH 3allUThl IpaB
norpeOuTeneii, kauectBa M 0e30MacHOCTH TOBapoB (paboT, yciyr) B MOpSAKE, YCTaHOBICHHOM
[IpaBurensctBOM Poccuiickoit deneparum.

(. 2 BBeneH @enepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)


https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=31.08.2023&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=31.08.2023&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=452810&date=31.08.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=31.08.2023&dst=100018&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&date=31.08.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=31.08.2023&dst=100020&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=351158&date=31.08.2023&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=421035&date=31.08.2023&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=370097&date=31.08.2023&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=2875&date=31.08.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=453320&date=31.08.2023&dst=100817&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=370097&date=31.08.2023&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=434816&date=31.08.2023&dst=100076&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=421013&date=31.08.2023&dst=100161&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=434816&date=31.08.2023&dst=100078&field=134

Cratbsa 4. KayecTBO TOBapa (paboThl, ycnyru)

1. IlpomaBen; (MCTIONHUTENH) 00s3aH Tepenarb MOTPEOUTEN0 TOBap (BBIMOIHUTH paboTy, OKa3aTh
YCIIYTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu OTCYyTCTBMHM B JIOTOBOpE YCIOBMH O KadecTBe ToBapa (paloThl, YCIyTH) MpojaaBer]
(ucnonmHuTENb) O00s3aH TEpenaTh MOTPEOUTENI0 TOBap (BBIMIOJHUTH pPabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIMH OOBIYHO MPEABSBISCMBIM TPEOOBAHUSIM W MPUTOIHBIN JUTS LIEJIeH, UTsk KOTOPBIX TOBAp
(pabora, yciayra) Takoro poja oObIYHO HCTIONB3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mponasen (MCHOJTHHUTENbB) TPU 3aKIFOYCHHH JOTOBOpa OBLI MOCTaBIEH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX LESIX NMPHOOpPETeHHs TOoBapa (BBIMOJHEHHS pPadOTHI, OKa3aHHs YCIYTH),
npoaasel (MCIOJIHUTENb) 00s3aH Mepeaarh MOTPEOUTENI0 TOBap (BBIMOIHUTH PabOTy, OKa3arh yCIyTy),
MIPUTOIHBIN JJIS1 UCTIOIB30BAHMS B COOTBETCTBUU C ITUMU IEISIMH.

4. TIpu nponaxke ToBapa 1o oOpa3ity U (MJIK) ONMMCAHHUIO MpoaBel] 00s3aH Mepeaars MoTpeduTeIto
TOBap, KOTOPBII COOTBETCTBYET 00pa3ily U (WJIM) OMHCAHHMIO.

4.1. Ilpu npojaxe OTHENbHBIX BHAOB TEXHMUYECKHM CJIOXHBIX TOBAapOB C IIPEIBAPUTEILHO
YCTaHOBJICHHBIMU  MPOTPAMMaMM  JUISL  AJIEKTPOHHBIX  BBIYMCIUTENBHBIX MAIIUH TMOTPEOUTEIIO
obecrieunBaeTcsi BO3MOXKHOCTb HCIIOJIB30BAaTh OT/EJIbHBIE BHUAbI TEXHHUYECKH CIIOXKHBIX TOBapoB C
[IPEABAPUTEIIBHO YCTAHOBIEHHBIMU IPOrpaMMaMM JUIS JJIEKTPOHHBIX BBIYMCIIMTENIBHBIX MAllVH,
CTpPaHaMU IIPOUCXOXKACHUS KOTOPBIX sABIA0OTCA Poccniickas denepanus win Apyrue rocy1apeTsa - 4WICHBI
EBpasuiickoro 3K0HOMHYECKOro coro3a. [lepedeHb OTIENBHBIX BUIOB YKAa3aHHBIX TEXHUYECKH CIIOXKHBIX
TOBapOB, IOPAJOK COCTABICHUS W BEACHUS MEPEYHS NPOrPAMM JUIS DJIEKTPOHHBIX BBIYMCIHATEIBHBIX
MalIWH, CTpaHaMU IPOUCXOXKIECHUS KOTOPBIX ABISIIOTCS Poccniickas ®Denepanyst Wiy Ipyrue rocygapcraa
- ujeHbl EBpa3uiCKOro »KOHOMHYECKOTO COI032 UM KOTOpBIE JIOJIKHBI OBITh IPEIBAPUTEIHLHO
YCTaHOBJIEHBI, W  TMOPSJOK HMX  [PEIBAPUTENbHOM  YCTaHOBKM, BKJIIOYas TpeOOBaHUA K
dbyHKIIOHUpOBaHUIo, onpeaenstorcs [IpasurensctBom Poccuiickoit denepanuu.

[IpenBapuTeNnbHO YCTAHOBJIEHHBIE MNPOTrpamMMbl ISl JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAalIMH,
UCIONb3yeMbIE TOTPEOUTENEM Ha OTIENBHBIX BHUAAX TEXHMUYECKU CJIOXKHBIX TOBAPOB AJIS JOCTyNa K
uHpOpMaLlMU Ha caiTax B HHPOPMALMOHHO-TEIIEKOMMYHUKAIIMOHHONH ceTtu "MHTepHeTr", MOMKHBI
o0ecrieynBaTh BO3MOXXHOCTh HCIOJB30BaHUS 0€3 JIOTOJHUTENBHBIX HACTPOEK (MO0 YMOJYaHHIO)
MOMCKOBOM CHUCTEMBI, CTPAaHON MPOUCXOKIACHUS KOTOpOoil saBisieTcs Poccuiickas denepauus Wik apyrue
rocygapcTBa - 4jaeHbl EBpa3suiCKOro »KOHOMHMYECKOTO COK03a, B IOPSAKE, YCTaHOBIECHHOM
[IpaButenscTBoM Poccuiickoit @enepanun. TpeboBaHus K yKa3aHHOH MMOMCKOBOI CHCTEME U MOPSAOK e
onpenesieHus ycranasnusarorcs [IpaBurensctBom Poccutickonn denepannu.

[IpenBaputenbHO yCTAHOBJICHHBIE MPOTPAMMBI Uil JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIH,
UCIIONIb3yeMbIE TOTPEeOUTENIeM Ha OTIENbHBIX BUIAX TEXHUYECKU CIIOKHBIX TOBApOB, JOJKHBI B TOM
YHUClie BKIIOYATh MPOrpaMMy JUIsl JIEKTPOHHBIX BBIUMCIUTENBHBIX MAIIWH, KOTOpas MpelIHa3HaueHa IJis
MOUCKa, TPOCMOTpAa W TPHOOPETEHUS TMporpamMM JUIsl DJIEKTPOHHBIX BBIUYMCIUTEIBHBIX MAaIIWH,
MPUMEHSIEMbIX TOTPEOUTENSIMU C HMCIONb30BAHUEM TEXHUYECKU CIIOKHBIX TOBapoOB (lajee - eIuHBIN
Mara3uH TPWIOKEHUH), U (YHKIIMOHUPOBAHHWE KOTOPOW OCYIIECTBISETCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEpXKIAaeMbIX (eaepaibHbIM OpPraHOM HCIOJHUTENbHOM BIACTH, OCYIIECTBIISIOIIUM
GYHKIIMM 1O BBIPaOOTKE U peanu3alil TOCYIapCTBEHHOW TMOJUTUKM M HOPMATUBHO-TIPABOBOMY
perynupoBaHuio B chepe HHPOPMAMOHHBIX TeXHOIOTHi. DenepanbHbIi OPraH UCTIOTHUTEILHOM BIACTH,
OCYHIECTBIAIOMNNA  (QYHKIMH 1O BbIPAaOOTKE U pealu3allud TOCYAapCTBEHHOW TMOJUTHKUA U
HOPMAaTHBHO-TIPABOBOMY DPETYIHPOBAHHIO B chepe MH(DOPMALMOHHBIX TEXHOJOTHH, TaKKe yTBEPKIAAET
MEpEYEHb MPOrpaMM Il 3JEKTPOHHBIX BBIYMCIWUTEIBHBIX MAIIMH, Pa3MEIIAEMbIX B €IUHOM MAara3vHe
MIPUIIOKEHUI B 00S13aT€THHOM MOPSIIKE.

(a63ar BBenieH dexnepanbHbIM 3akoHOM OT 14.07.2022 N 266-D3)
(1. 4.1 BBeaen denepanbHbiM 3ak0oHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))
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5. Ecnu 3akoHamMM MM B YCTaHOBJIIEHHOM MMM HOPSIZIKE TIPEAYyCMOTpPEHBI 00s13aTeIbHbIe TpeOOBaHUs
K ToBapy (pabore, ycayre), nmpoaasell (MCIOMHUTEh) 00s3aH TepeaTh MOTPEOUTEIO TOBAP (BBIMOTHUTH
paboTy, OKa3arh yCIyry), COOTBETCTBYIOLIUI 3TUM TPeOOBaHUIM.
(n. 5 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa m 006s3aHHOCTM wu3roToBUTENs (MCNONMHUTENA, npopaBua) B
obnactu ycTtaHOBNEHUsi CpoKa crnyXObl, cpoka rogHocTu ToBapa (paboTtbl), a TakKxe
rapaHTUMMHOro cpoka Ha ToBap (paboTty)

1. Ha TtoBap (paboty), mpemHa3HAYeHHBIM IS JJIMTEIBHOTO HCIIOJIB30BAHUS, H3TOTOBUTEIH
(ucriomHMTENb) BIpaBe YCTAHABIMBATH CPOK CIYXObI - MEPUOJ], B TEUEHHE KOTOPOIO H3TOTOBUTEIH
(ucrionHUTENB) 005A3yeTCsl 00ECIeUunBaTh NOTPEOUTENI0 BOZMOKHOCTh MCIOIb30BaHMs ToBapa (padoThl)
10 Ha3HAYEHHIO U HECTU OTBETCTBEHHOCTh 32 CYIIECTBEHHbIC HEIOCTATKH HAa OCHOBAHHUHU ITyHKTA 6 CTaTbu
19 1 nmynkra 6 crarbu 29 HacTOALIErO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MWMsroroBurenb (WCHONHHUTENH) O0s3aH YCTAHABIMBATH CPOK CIHYXKOBI ToBapa (paboThI)
JUIUTETHHOTO TIONBh30BAHMS, B TOM YHCJIE KOMIUICKTYIOIIUX W3ACTUi (Ieraseil, y3JIoB, arperaros),
KOTOpBIE TI0 MCTEUYCHHUH OMPEACICHHOTO TIepHoa MOTYT MPEACTABISATh OMACHOCTD JIJISl KHU3HH, 3I0POBBS
NMOTpPeOUTENs, MPUYUHSITH BPE]l €r0 UMYIIIECTBY WIIH OKpPYIKAroIIeH cpere.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (paOOThl) MOXET HCUUCIATHCA €AMHUIIAMH BPEMEHHU, a TaK)KE WHBIMHU
eIUHUIIAMH H3MEpeHUsl (KWJIOMEeTpaMu, METpaMUu M MPOYMMH EAMHHUIIAMUA HW3MEPEHHUS HCXOAs W3
(YHKIIMOHATHHOTO Ha3HAUCHUS TOBapa (pe3yybrara padoThl)).

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

4. Ha npoayKThl TUTaHUs, NapPrOMEPHO-KOCMETUYECKUE TOBAPHI, MEIUKAMEHTHI, TOBaphl OBITOBOM
XUMHH U UHBIE 1TOI0OHBIE TOBaphl (PaOOThI) U3rOTOBUTENb (UCIIOIHUTENb) 003aH yCTaHABIMBATh CPOK
TOJHOCTU - TEpHOA, IO MHCTEYEHUH KOTOporo ToBap (paboTa) CUMTAETCs HENPUIOAHBIM IS
HCIIOJIb30BaHUS 110 HA3HAUYEHUIO.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

5. Ilponmaxa ToBapa (BbIIOTHEHHE PabOTHI) MO HMCTEUYEHWH YCTAHOBIEHHOTO CPOKa TOJHOCTH, a
TaKke ToBapa (BHIMOJTHEHHE PaOOThI), HA KOTOPBIA JOJDKEH OBITh YCTAHOBIICH CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIIacTCs.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. MzroroBurtens (MCIOJHUTENb) BIpaBe yCTaHABIMBaTh Ha ToBap (paboTy) rapaHTHMHBIN CPOK -
Iepuoj,, B TEYEHHE KOTOPOro B cilydae OOHapykeHHUs B ToBape (paboTe) HelocTaTKa W3rOTOBUTEINb
(McronHKTENb), MPOAABEL, YHNOJHOMOUEHHAs OpraHU3alUs WM YIOJIHOMOYEHHBI WHAMBHUAYaJIbHbIN
IpeANpUHUMaTEb, UMIIOPTEp OO0s3aHbl YAOBIETBOPUTH TPEeOOBAaHUS IOTPEOUTEINs, YCTAHOBJICHHBIE
crarbsaMu 18 u 29 Hacrosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoBuTens BIpaBe NPUHATH 0053aTE€IHCTBO B OTHOIIICHUU HEIOCTATKOB TOBapa, OOHAPYKEHHBIX
10 UCTEYCHUHU YCTAaHOBJICHHOTO UM rapaHTHUHHOTO CpOKa (JOMOIHUTEIBHOE 0053aTENBCTBO).
(a63ar BBenmeH DenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

ConmepkaHue  JOMONIHUTENBHOTO  O0s3aTeNbCTBA  M3TOTOBHUTENS, CPOK  JCWCTBUS  TaKOTO
00s13aTeNIbCTBA M TTOPSIOK OCYIIECTBICHUS IOTPEOUTEIEM MTPAB 10 TAKOMY 00SI3aTeITBLCTBY ONPEACIISIOTCS
H3FOTOBUTEJIEM.

(ab3am BBenen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. llpomaBen BHpaBe YCTaHOBHTh Ha TOBAap TapaHTUUHBIM CpPOK, €CIM OH HE YCTaHOBIICH
U3TOTOBUTEIIEM.
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[Iponaser; BrpaBe MpHUHATH 0053aTE€IBCTBO B OTHOILIEHHH HEJOCTATKOB TOBAapa, OOHAPYKEHHBIX IO
UCTEYEHNHU TapaHTUIHOTO CPOKA, YCTAHOBJIEHHOI'O U3TOTOBUTENIEM ([IOTIOJHUTEIBHOE 003aTENIbCTBO).

ConeprkaHue TOMOTHUTEIHHOTO 00s3aTebCTBA MPOJIABIa, CPOK ACHCTBHS TAKOTO 00S3aTeNbCTBA U
MOPSIIOK OCYIIECTBICHHUS TOTPEOUTENEM TIpaB MO TAKOMY OOS3aTENIbCTBY OIPEACISIOTCS JOTOBOPOM
MEX Ty TIOTPeOUTEIeM 1 TIPOIABIIOM.

(m. 7 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

8. MsroroButens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEAOCTAaTKU TOBapa, OOHApy)KEHHBIE B
TEUeHHE CpoKa ACHCTBUS JOMOIHUTEIBHOIO 0053aTeIbCTBA, B COOTBETCTBUHU C a03alleM BTOPBIM ITyHKTa 6
crare 18 HacTosmiero 3akoHa, a Mocjie OKOHYaHHs CPOKa IEHCTBHS JOMIOJHUTEIBHOTO 0053aTeNbCTBA - B
COOTBETCTBHH C ITyHKTOM 5 cTaThi 19 HacTosmiero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6Gs3aHHOCTbL M3roToBUTENsA obGecneyYnTb BO3MOXHOCTb PEMOHTa U
TEXHUYECKOro o6cnyxnBaHmsa ToBapa

N3rotoButens 00s3aH 00eCeYUTh BO3MOXHOCTh HCIIOJIB30BaHMs TOBapa B TEUEHHE €r0 CpOKa
ciry>kO0b1. J[st 9TOM Lenu M3roTOBUTENh 00ECIeYrBAEeT PEMOHT M TEXHHUECKOE 0OCIyXKHBAaHUE TOBapa, a
TaK)K€ BBIYCK M MOCTAaBKY B TOPrOBbIE M PEMOHTHBIE OpPraHM3alUU B HEOOXOAMMBIX JUJISI PEMOHTa U
TEXHUYECKOTo 00CIyXMBaHUs 00bEME U aCCOPTUMEHTE 3alacHbIX YacTel B TEUCHHE CPOKa MPOU3BOICTBA
TOBapa Y MOCJIE CHITHS €ro ¢ MPOM3BOJICTBA B TEUEHUE CPOKa CIIyKObl TOBapa, a IpU OTCYTCTBUH TAKOTO
CpOKa B T€UEHHE JECSTH JIET CO JIHA Iepeiaun ToBapa MOTPEOUTENIO.

Cratba 7. [lpaBo notpebutensa Ha 6e3onacHoCTbL ToBapa (paboTkl, ycnyru)

1. [TorpeOuTens uMeeT mpaBo Ha TO, 4TOOBI ToBap (padoTta, ycimyra) Mpu OOBIYHBIX YCIOBHSIX €T0
WCTIOJNIB30BaHMs, XPaHEHHs, TPAHCIIOPTHPOBKH M YTWIM3AaIUU ObUT O€30maceH ISl KHU3HH, 370POBBS
MOTPEOUTENS, OKPY)KAIOIICH CPEe/Ibl, a TaAK)KEe HE MPUYMHSI BPeA UMYILIECTBY noTpeduTens. TpeboBanus,
KOTOpBIE JIOJDKHBI O0OecrieunBarh 0€30MacHOCTh ToBapa (padoThl, yCIHyrH) Ui JKU3HH U 30POBBS
MOTPEOUTENs, OKpYXaloUled Cpenpl, a TakkKe MPeJOTBpAIlcHHEe NPUYMHEHUS Bpela HMYILECTBY
NoTpeOUTENs, SBISIOTCS 00A3aTENbHBIMA M YCTaHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJIECHHOM MM
TIOPSIZIKE.

(B pen. @enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

2. V3rotoBuTeNb (UCIIOMHUTEND) 00s13aH 00ecreunBaTh 0€30MaCHOCTh TOBapa (padoThl) B TEUCHUE
YCTaHOBJIEHHOTO CPOKa CJIY>KObI MJIM CPOKa FOAHOCTHU ToBapa (padoThl).

Ecnmu B cOOTBETCTBUU € MyHKTOM | CTaThu 5 HACTOSAIMIETO 3aKOHA M3TOTOBUTEINH (MCIIOIHUTEIL) HE
YCTaHOBHJI Ha ToBap (paboTy) CPOK CIIyKObI, OH 00s13aH 00ECTIeYnTh 0E30MacCHOCTh TOBapa (padoThl) B
TEUCHUE JICCATH JIET CO AHS Iepeadn ToBapa (padoThl) MOTPEOUTEITIO.

Bpen, npuuuHEeHHBIN KU3HU, 3M0POBBIO UM UMYIIECTBY MOTPEOUTENS BCICACTBHE HEOOECTICUCHUS
0e301macHOCTH TOBapa (paboThI), MOUICKUT BO3MEIIECHHUIO B COOTBETCTBUHU CO CTaTheil 14 HacTosIIero
3akoHa.

3. Ecnm pans  0e30macHOCTH  HUCIOJIB30BaHHMS ToBapa (paboThl, YCIYrH), €ro XpaHeHus,
TPAHCHOPTUPOBKU M YTHIW3ALKUKW HEOOXOAMMO COOINIOAATh CHElHalIbHbIE MpaBuia (Jajnee - MpaBuia),
W3rOTOBUTENb (MCIIOJIHUTENb) O0s3aH yKa3aTh 3TH IpaBWiIa B CONPOBOIUTEIBHOW TOKYMEHTAlMU Ha
ToBap (paboTy, yCIyry), Ha 3TUKETKE, MapPKHPOBKOH MM MHBIM CHOCOOOM, a mponaBel] (MCIOTHUTEINb)
00s13aH TOBECTH 3TH MPaBUJIa A0 CBEJCHUS MOTPEOUTEIIS.

4. Ecnu Ha ToBaph! (paboOThI, YCIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM MM IOPSJKE YCTaHOBJICHBI
oOs13aTenbHbIe TPeOOBaHUS, O0ECTICYMBAIONINE MX O€30MacHOCTh ISl JKU3HH, 370POBbS MOTPEOUTEIS,
OKpY’)KaloIieH cpepl M NpEeNoTBpalleHNe NPUYMHEHUS Bpela MMYIIECTBY MOTPEOUTENS, COOTBETCTBHE
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TOBapoB (paboT, ycnyr) yKa3aHHbIM TpeOOBAHUSAM MOJICKHUT O00A3aTENTPHOMY TOATBEPKICHUIO B
MOPSIIKE, TIPETYCMOTPEHHOM 3aKOHOM M WHBIMHU TIPABOBBIMH aKTaMHU.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercss mponmaka ToBapa (BBITOJHEHHE paOOTHI, OKa3aHHWE YCIyTH), B TOM YHCIE
MMITOPTHOTO TOBapa (paboTe, yciyru), 0e3 wuHpopmaruu o0 00s3aTeIbHOM TOATBEPKICHUH €T0
COOTBETCTBHS TPEOOBAHUSAM, YKa3aHHBIM B ITyHKTE | HACTOSIIIEH CTAThU.

(. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercss mpopaka ToBapa, B TOM 4YHCJIE HMMIIOPTHOTO TOBapa, COACPIKAIIETO
uH(MOPMAIMIO, 32 PACTIPOCTPAHEHUE KOTOPOH MpEeaycMOTpeHa aIMUHHUCTPAaTHUBHAS WU YTOJOBHAs
OTBETCTBEHHOCTD.

(m. 4.1 BBeaen PexnepanbHbiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecinm  ycraHOBIEHO, YTO TIPH COONIOACHHWM TOTPEOMTETIeM YCTAHOBIICHHBIX IPABHII
UCIIONBb30BaHMsI, XPAaHEHHS WIM TPAHCIOPTHPOBKU TOBapa (paboOThl) OH MPHUYUHSET MIM MOXKET
NPUYMHUTE BpEJ KU3HHU, 30POBBI0 U HMMYIIECTBY MOTPEOUTEINIS, OKpY)KaIOLIeH cpene, U3rOTOBHUTENb
(McnomHUTENb, MPOAABEI]) 0053aH HE3aMEIUTEIIBHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peasn3aluio)
710 YCTpaHEHMs IPUYMH Bpe/a, a B HEOOXOAUMBIX CIIydasX MPUHATH MEpPbI MO U3BATHIO €r0 U3 000poTa U
OT3bIBY OT noTpedurens (moTpedureneii).

Ecnu mpuunHbl Bpena yCcTpaHUTh HEBO3MOXHO, U3TOTOBUTENH (MCIIOIHUTENb) 00s3aH CHATH TaKOM
ToBap (paboTy, yciyry) ¢ mpou3BoiacTBa. [Ipu HEBBITOTHEHUH H3TOTOBUTENEM (HCIIOIHUTENIEM) 3TOU
00513aHHOCTH YTIOJTHOMOYCHHBIN (hefiepanbHblii OpraH UCHOJTHUTEIHHOW BIACTH NMPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (pabOThl, yCIyrd) C BHYTPEHHETO pbIHKA W (WJIM) OT TMOTPEOUTENS WU
noTpeduTeneil B mopsijike, yCTAaHOBICHHOM 3aKOHOATeNbCTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUYUHEHHBIE MOTPEOUTENI0O B CBSA3M C OT3BIBOM TOBapa (paloThl, yCIyTrH), MOAJIEKAT
BO3MEIICHHUIO M3TOTOBUTENIEM (MUCTIOTHUTEIIEM) B ITOJTHOM O0BEME.

6. Yrparun cuny. - ®enepanpasiii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. lpaBo noTtped6butensa Ha uHcpopmauuo 06 nsrorosutTene (McnonHurtene,
npopaasLe) U o ToBapax (paborax, ycnyrax)

1. ITorpeburens BrpaBe MOTPeOOBATH MPEAOCTABICHIS HEOOX0UMOM 1 JOCTOBEpHOU HH(pOpMAaun
00 m3roroBuTese (MCIOJHHATENE, MPOAABIIE), PEKUME ero paboThl U pealln3yeMbIX UM ToBapax (padorax,
yClyrax).

2. VYkazaHHas B NyHKTe | Hacrosledl craTbu MH(OpMalus B HADIAIHOW M JOCTyNmHOHW (opme
JOBOJUTCS. 0 CBEACHHUs MOTpeduTeNnel Npu 3aKIOYEHUH JOrOBOPOB KYIUTU-TIPOAAXKH U JOTOBOPOB O
BBITTOJIHEHUH Pa0OT (OKa3aHWU YCIYT) CHOCOOaMH, MPHUHATBIMU B OTAENBHBIX cdepax 00CITyKHBaHUS
noTpeOuTeNneil, Ha PyCCKOM SI3bIKE, a JIOMOJIHUTENBHO, 10 YCMOTPEHHUIO M3TOTOBUTENS (MCIIOJIHUTEN,
NpoJIaBlia), Ha TOCYAApCTBEHHBIX fA3bIKaX cyObekToB Poccuiickoit denepanuy U poaHbIX A3bIKaX HAPOJIOB
Poccuiickoit @enepanuu.

3. YnoaHOMOYEHHAs OpraHU3aIlus WA YIOJTHOMOYCHHBIM WHANBUYJIBHBIA TPETPUHUMATEND 110
TpeOOBaHUIO OTPEOUTENS 00SI3aHBI MPEIOCTABUTEH OATBEPKACHUE CBOMX MTOJTHOMOUYHNH, BBITEKAIOIINX U3
3aKJIIOYCHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (TIPOAABIIOM).

(m. 3 BBeneH @enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usroroButene (umcnonHutene, npopasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
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1. 3rotoBuTenb (MCHIOMHHUTEND, IPOAABEI) 00s13aH JOBECTH IO CBEICHHSI MOTpeOuTeNss GUpMEHHOE
HaMEHOBaHKE (HAUMEHOBAHKE) CBOCH OpraHU3alIlii, MECTO €€ HaXOXKACHUS (aIpec) U PeKUM €€ padoThI.
[Tponaser (MCIIOIHUTEIL) pa3MEIAeT yYKa3aHHYO HHPOPMAIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroButens (WMCIONMHHUTENb, MPOMABEN) - HWHAWUBUAYAIBHBIM MPEANPUHUMATETb - JOJIKEH
MPEeIOCTaBUTh MOTPEOUTENI0 HMH(DOPMALIMIO O TOCYJApPCTBEHHOH perucTpalid ¥ HauMEHOBaHUU
3apETUCTPUPOBABIIIETO €TO OpPraHa.

N3roroButens (mpoaasen) o0s3aH TOBECTH 10 CBEIECHUs MOTpedbUTens GUpMEHHOE HAaUMEHOBaHHE
(HauMEHOBaHKE), MECTO HAXOXKACHHUS (aZpec) W PeKuM paboThl YIMOJIHOMOYCHHOH OpraHM3alufl WU
YHOJTHOMOYEHHOTO UHAUBUAYAIBHOTO MPEATNPUHIMATES.

(a03a1 BBeneH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YomHOMOYEHHAs1 OpraHU3alys WU YIIOJIHOMOYCHHBI MHIMBUAYAIbHBINA MPEIITPUHUMATEND B
cinydae oOpaimieHusi TOTpeOuTenss 0O0sS3aHbBl JOBECTH 1O €ro CBeACHWS HHpopManui o cebe u
usrotoButene (mponasie) (pupMeHHOE HaWMEHOBaHHE (HAUMEHOBAaHHUE), MECTO HaXOXIeHHs (azxpec),
pEeXHUM pabOThl, TOCYJaPCTBEHHBIM PErMCTPALMOHHBINI HOMEpP 3allUCU O CO3JIaHUU IOPUAMYECKOro JIUIIA,
bamunuio, UMs, OTYECTBO (€CIM HMeEeTcs), TOCYAapCTBEHHBIH pPErHMCTPAllMOHHBIM HOMEp 3alMcu O
rOCY/IapCTBEHHOM PErucTpauuu (pU3NYECKOro JIMIa B Ka4eCTBE MHIMBUAYAIBHOTO MPEATNPHHUMATEII).
VYIoTHOMOUEHHAsT OpraHMW3alysl WIM YHOJTHOMOYEHHBIH WHAWBUIYAIBHBIA TPEIPUHUMATENb BIIPABE
JIOBECTH JI0 CBEJIEHUs MoTpedburenei nudopmaimo o cedbe NoCpeICTBOM €€ Pa3MELICHUs Ha CBOEM caiTe
B HMH(OPMAIMOHHO-TEICKOMMYHHKAIMOHHOW cetn "MHTepHer", uHpOpManuio 00 HU3roTOBUTENE
(mpoaaBle) MOCPEICTBOM DPAa3MELIEHHUsS Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHKALMOHHOM
ceTu "NuTepuer” CCBUIKH Ha CTpaHULLy caira U3TOTOBUTEIIS (mponasua) B
nH(pOpMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOW  cetrn  "WHTepHer", copepxamgyro wuHPoOpManuo 00
M3TOTOBUTENIE (TIPOMABIIE).

(m. 1.1 BBenen ®PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.2. Bnapmenenr arperatopa oOsi3aH JOBECTH N0 CBEIEHHUs MoTpeOutened mHpopmamuio o cede u
npoaasie (ucmnonHutene) (pupMeHHOE HAaUMEHOBaHHE (HAaUMEHOBAHHE), MECTO HAaXOXKJIEHHUs (amapec),
PEeXUM PabOTHI, TOCYIAPCTBEHHBIN PEruCTPALMOHHBI HOMEpP 3alMCH O CO3J[aHWU IOPHINYECKOTO JIHIA,
dbamunnio, UMs, OTYECTBO (€CliM HMeEeTCs), TOCYJapCTBEHHBIM pErucTpPaloOHHBII HOMEp 3aluCcH O
TOCYIapCTBEHHOW peructpanuu GU3NYECKOro JIMIA B KaYeCTBE WHANBUAYATHHOTO MPEANPUHUMATES), a
TakkKe 00 MMEIOIUXCS W3MEHEHUSAX B yKa3aHHOW wmH(popmammu. Bnanmenen arperatopa JOBOAMT 10
cBeieHHs moTpebureneit nHbopmaiuio o cede u mpojaaBie (UCIOIHUTENE) MOCPEACTBOM €€ pa3MellleHUs
Ha CBOMX caiTe W (WJIM) CTpaHUIIE caiiTa B MH(POPMAIIMOHHO-TEICKOMMYHHUKAIMOHHO cetu "MHTepHeT".
Nudopmarmio o mnpomaBie (MCIONHUTENE) BIAENCI] arperatopa BIpaBe OBECTH 10 CBEIACHUS
noTpeduTeneii MOCPENCTBOM pa3MEIIEHUS Ha CBOMX caiiTe W (MIM) CTpaHUIle caiiTa B
MH(POPMALMOHHO-TEJIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" CChUIKM Ha CaiT mpoaaBua (MCIOTHUTEIS)
B HH(OPMAITMOHHO-TEJIEKOMMYHHKAITMOHHOU ceTr "HHTepHeT".

(m. 1.2 BBenen PexnepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. TlpomaBenr (MCIOMHUTENH) O0s3aH TMPEIOCTABUTH BIAJENbIly arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B HH(OPMAIMOHHO-TEJICKOMMYHUKAITMOHHOW ceTu "MHTepHeT" (IpW €ro HaJu4um)
JIOCTOBEpHYIO HMH(popManuio o cebe, yka3aHHyI0 B NyHKTe 1.2 Hacrosmiei cratbu. B cimywae, ecnu
UMEIOTCS W3MEHEHHUs B Takod HWHGopMaluH, MpoaBel] (UCIOJHUTENb) O0sf3aH B TEUEHHE OJIHOTO
pabodero OHS C MOMEHTa BHECEHHS B HEe HM3MEHEHHH COOOIIUTH BIAAETbIly arperatopa o0 STHX
U3MEHEHUSAX M Pa3MECTUTh HMX HAa CBOEM caiiTe B HH(OPMALMOHHO-TEICKOMMYHHUKAIIMOHHOW CETH
"Untepuer" (mpu ero Hanuuwu). Brnagenen arperatopa 00si3aH BHECTH 3TH U3MEHEHHS B MH(OPMAIIHIO O
IpoJaBle (MCIOIHUTENE) B TEUEHHE OIHOro paboyero THs, €ClU pa3MelleHHe YKa3aHHOW MH(pOpMaIu
OCYLIECTBIIETCA Ha cailTe Biajenblla arperaropa M (WIM) €ro CTpaHule caiita B
nH(pOpMaITMOHHO-TEJICKOMMYHHUKAIIMOHHON ceTn "MHTepHeT".

(m. 1.3 BBeneHn ®PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2. Ecnum BUA NESATENBHOCTH, OCYIICCTBISIEMBIM H3TOTOBHUTENEM (HCIIOJHHUTENIEM, IPOABIIOM),
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MOJICKUT JUUEH3UPOBAHUIO U (WJIM) MCHOJHUTENb HMMEET TOCYIapCTBEHHYIO aKKpEAUTAIUIO, 0
CBEJICHUSI TOTpeOUTENss MOJDKHA OBITh JOBeACHA WHGOpPMAIMS O BHUAC ACATEIHPHOCTH W3TOTOBUTEIS
(ucmonHUTENs, MPOJABIA), HOMEpPE JHIECH3UMH MU (WJIH) HOMEpPE CBUACTENHCTBA O TOCYIapCTBEHHOMN
aKKpeAWTAIMH, CPOKAX JCUCTBUS YKAa3aHHBIX JIMIICH3WH U (MIJIM) CBUICTEILCTBA, a Takxke nHpopmanus 00
oprase, BblIaBIlIeM YKa3aHHbIE JIMLIEH3HIO U (MJIH) CBUIETEIBCTBO.

(m. 2 B pen. @enepanbHoro 3akoHa oT 16.10.2006 N 160-D3)

3. Undopmanus, npexycMOTpeHHast TyHKTaMH | 1 2 HACTOSIIEH cTaThH, JOJDKHA OBITH TOBEJCHA 10
CBEJIeHHs NOTpeOUTENeH TakXKe MPU OCYIIECTBICHUH TOPIOBIIHU, OBITOBOTO U MHBIX BUAOB OOCITYKUBaHUS
noTpeOuTeNneil BO BpeMEHHBIX OMEIIEHHUX, Ha sipMapKax, ¢ JIOTKOB U B IPYTHUX CIyYasiX, €CJIH TOPTOBII,
ObITOBOE M HHbIE BHUJBI OOCITYKUBAaHUS NOTpPeOUTENEH OCYIIECTBISIOTCS BHE IMOCTOSHHOTO MecTa
HaXO0XKJIEHHsI TPO/IaBLA (UCIOIHUTEA).

Cratbsa 10. Uncpopmauusa o ToBapax (paboTtax, ycnyrax)

1. U3roroButens (UCIONHUTENb, NMPOJABEL]) 00d3aH CBOEBPEMEHHO IMPENOCTABISATh MOTPEOUTEIIO
HEOOXOMMMYI0 M JOCTOBEpHYIO HHGOpMAIHMIO O ToBapax (paborax, ycayrax), 00eCHeuYHBarOIIyIO
BO3MOXKHOCTh WX MPaBWIBHOTO BBIOOpa. [1o oTmenpHBIM BuAam TOBapoB (paboT, ycnyr) mepeueHb H
crocoObl ToBeAcHUST MHQpOpMAIMKA A0 MOTpeOuTens ycranaBiuBaroTcs [IpaButenscTtBom Poccuiickoit
denepauuu.

2. Nadopmarus o ToBapax (pabdoTax, yciayrax) B 00s13aTeIbHOM MOPSAKE JODKHA COAEPKATH!

HAaVMCHOBAHHWE TEXHHUYECKOTO perIaMeHTa WM WHOE YCTAaHOBJICHHOE 3aKOHOAATEIIbCTBOM
Poccuiickoit ®denepannu 0 TEXHUYECKOM PETYIUPOBAHUUM W CBHJIETENBCTBYIOIIEE 00 00s3aTenbHOM
MTOJTBEPKICHUH COOTBETCTBHUS TOBapa 0003HAYCHNCE,

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

CBeICHHST 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOWCTBAX TOBapoB (paboT, yciayr), B OTHOIICHUU
MPOAYKTOB IMHTAHUS CBEACHUS O cOCTaBe (B TOM YHCIIC HAMMCHOBAaHWE HCIIOIB30BAHHBIX B IPOIECCE
W3TOTOBIICHUS MPOIYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJOTHYECKH aKTHBHBIX JOOABOK, HHPOPMAIIHS
O HaIMYAM B  TPOAYKTAX  IHTAHUS  KOMIIOHEHTOB,  IMOJyYEHHBIX C  IPUMEHEHUEM
T€HHO-MH)KEHEPHO-MOAU(PHUIIMPOBAHHBIX OPraHW3MOB, B Cllyyae, €CJlIH COJAEpKaHHE YKa3aHHBIX
OpPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBISIET Oojiee NEeBATH NECATHIX MPOLIEHTA), MHUIEBON IIEHHOCTH,
HA3HAYCHUU, 00 YCIIOBUSAX NMPUMCHCHHS W XPAaHEHUS TPOIYKTOB MUTAHHUS, O CIIOCO0AX HM3TOTOBIICHUS
TOTOBBIX Omron, Bece (0ObeMe), Jare W MEeCTe HM3TOTOBJICHHMsS W YIAKOBKH (pac(acoBKH) MPOTYKTOB
MUTAHUS, a TAKXKE CBEJIEHUS O MPOTUBOMOKA3AHUSAX JJI MX MPUMEHEHUS MPU OTIEIHHBIX 3a00JICBAHUSX.
[Tepedennr ToBapoB (paboT, ycayr), HHGOpPMAIUS O KOTOPBIX JTOJDKHA COAEPIKATh MIPOTUBOMOKA3AHUS IS
WX TpPUMEHEHUS TIpU OTAETbHBIX 3aboneBaHusAX, yTBepxkaaerca IlpaBurensctBoM Poccuiickoii
®enepauuu;

(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIeHy B pyOJIsSX W YCJIOBUS MPUOOPETEHHs TOBApOB (paboT, ycayr), B TOM YHCIIE MIPH OIIaTe TOBApOB
(pabort, yciyr) 4epe3 OnmpeaesiCcHHOE BpeMs TOCIIe UX Mepenadn (BBIOTHEHUS, OKa3aHusl) MOTPEOUTEITIO,
MIOJTHYIO CyMMY, ITOJUISXKAIIYFO BBITUIATE OTPEOUTENEM, U rpaUK MOrameHus: 3Tol CyMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUMHBIN CPOK, €CIIM OH YCTAHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiIa u yciuoBus 3phekTHBHOTO 1 6e301acHOr0 HCIIOIB30BaHUs TOBAPOB (padoT, yciyr);

nHpopmaruio 00 3HepreTHdecKor 3P(HEKTUBHOCTH TOBAPOB, B OTHOIIEHWH KOTOPHIX TPEOOBAHHUE O
HAJIMYWU Takoi MH(OPMAILIMU OMPEEICHO B COOTBETCTBUU C 3aKOHO/ATEIBCTBOM 00 YHEProcOepeKeHUH
¥ O TIOBBIIICHUH YHEPTeTHUECKON 3P PEKTUBHOCTH;

(a63ar BBeneH depepanbHbIM 3aK0HOM OT 23.11.2009 N 261-D3)
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CPOK CIIY>KOBI WJIH CPOK TOJHOCTH TOBAapOB (paboT), yCTAHOBJICHHBIN B COOTBETCTBUU C HACTOSIIIIUM
3aKOHOM, a TaK)Ke CBEICHUS O HEOOXOMUMBIX MEHCTBHIX MOTPEOUTENS MO UCTCUCHUH YKa3aHHBIX CPOKOB
Y BO3MOXKHBIX TTOCIIEACTBUSIX TP HEBHITIOJHEHUH TaKUX ACHCTBUIA, €CIIHM TOBAphI (pabOThl) MO UCTCUCHUH
YKa3aHHBIX CPOKOB MPEJCTABISIFOT OMACHOCTH ISl KM3HU, 3JI0POBbS U UMYIIECTBA MOTPEOUTENS WIN
CTAHOBSTCS HENPUTOAHBIMU JJIsI UCIIOJIB30BAHUSA 110 HA3HAYEHMUIO;

aapec (MECTO HaxOXAEHHUs), (UPMEHHOE HaWMEHOBaHWE (HAMMEHOBAHUE) H3TOTOBUTEIS
(ucrioHUTENSI, TPOJABIA), YIOJIHOMOYEHHON OpPraHW3alMd WIH YIIOJHOMOYEHHOTO WHAMBHIYaTHHOTO
NpeANPUHIMATENS, IMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopMaIuio 00 00s3aTeIbHOM HOATBEPKACHUN COOTBETCTBUS TOBAPOB (paloT, yCIyT), YKa3aHHbBIX
B IIYHKTE 4 CTaThU 7 HACTOAIIETO 3aKOHa;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(}OpMAITHIO O TIPaBHIIaX MPOJAXKH TOBAPOB (BBIMOIHEHUS PabOT, OKa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JMII0, KOTOpoe OyaeT BBINOMHATH paldoTy (OKa3bIBaTh YCIyry), U
MH(OPMAIUIO O HEM, €CJIM 3TO UMEET 3HAYEHHUE, UCXO/S U3 XapakTepa padoThl (YCIyrh);
(a63ar BBenmeH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHEe Ha HCIIONb30BaHUE (DOHOTPAMM MPU OKA3aHUU Pa3BIEKATEIBHBIX YCIYT UCIOTHUTEISIMU
MY3bIKQJIBHBIX TTPOU3BEICHUH.
(ab3a1 BBeneH denepanbHbIM 3aKoHOM OT 17.12.1999 N 212-03)

Ecnu mpuobOperaemblii morpebuteneM ToBap ObUI B yHOTPEONCHHMHM HIM B HEM YCTPaHSIICA
HEJ0CTATOK (HEOCTATKH ), TOTPEOUTEITIO TOJDKHA OBITh MpeI0CcTaBIeHa HHGOPMAIIIS 00 ATOM.

3. Nudopmanus, mpeaycMOTpeHHass MYyHKTOM 2 HACTOAMICH CTaThH, JOBOAUTCS OO CBEICHUS
nmoTpeduTeNneii B TEXHHYECKOW JOKYMEHTAIlMH, MpHiaraeMod K ToBapam (paboram, yciayram), Ha
ATUKETKaX, MapKUPOBKON WJIM HHBIM CIIOCOOOM, MPUHSATHIM Ji OTACIBHBIX BUAOB TOBapoB (pador,
yciyr). WMHdopmanust 00 00sS3aTeNbHOM IMOATBEPIKICHUU COOTBETCTBHUS TOBApPOB MPEICTABISIECTCS B
MOpSIIKE ¥ CIoco0aMu, KOTOPBIE YCTAHOBJEHBI 3aKOHONIATENhCTBOM Poccuiickoit denmepanuu o
TEXHUYECKOM PErylMpOBaHUH, U BKIIIOYAeT B ce0sl CBEICHUS O HOMEpE JOKyMEHTa, MOATBEPKAAIOIIETO
TaKO€ COOTBETCTBHUE, O CPOKE €T0 JICUCTBUS U 00 OpraHU3allNK, €TO BbIJABIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

AOzarn yrparui cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Pexum paboTtbl npoaaBua (McnonHuTens)

1. Pexxum paboOThl TOCYIapCTBEHHBIX, MYHUIIMTTAIBHBIX OPTaHU3AIIUNA TOPTOBJIH, OBITOBOTO M MHBIX
BUJIOB OOCIY)KMBaHUs TOTpeOUTENeH yCTaHABIMBAETCS IO PEIICHUI0 COOTBETCTBEHHO OPraHOB
WCIIOJIHUTENILHOM BIacTH cyObekToB Poccuiickoit depepanin U OpraHoB MECTHOTO CaMOYIIPABJICHUSI.

2. PexxuM paboThl OpraHu3aluii, OCyIIEeCTBISIONNX AESITeIbHOCTh B cepax TOProBoro, ObITOBOro
Y WHBIX BHJIOB OOCTY)XKUBaHHUS MOTpeOUTENeH M HE yKa3aHHBIX B MyHKTE | HACTOSIIEH CTAaThH, a TaKXkKe
WHIUBUIYATbHBIX TIPEINIPUHUMATENICH YCTAHABIMBAETCS MU CAaMOCTOSATEIBHO.

3. Pexxum pabGoTel mpojaBlia (MCHOJHUTENS) MOBOIUTCS 1O CBEICHUS IMOTpeOUTeNed M JTOKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratbsa 12. OTBETCTBEHHOCTb M3roToBUTENS (MCNOMHUTENA, NpoaaBua, Brnagenbua
arperaTtopa) 3a HeHaanexaulyr nHcgpopmauuio o ToBape (pabore, ycnyre)
(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)
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1. Ecim mnorpeOutento HE MpeaocTaBiIeHa BO3MOXHOCTh HE3aMEIJIMTENBHO TMONYYUTh TPH
3aKJIIOYCHUH JoroBopa MH(popmaImio o ToBape (pabote, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOaBIa
(ucmonHUTENs) BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHUEM OT 3aKIIOYCHUS
JIOTOBOPA, a €CIIM JOTOBOP 3aKIIOYEH, B pa3yMHBIH CPOK OTKA3aThCS OT €ro UCIIOIHEHUS U oTpeOoBaTh
BO3BpaTa yIUIaYeHHOH 3a TOBAp CyMMbI U BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCIIONHEHHS OTOBOpPA IMOTPEOUTENb 00sI3aH BO3BPATHTh TOBAp (pe3yabTraT padoThl,
YCIIyTH, €CIIM 3TO BO3MOYKHO IO UX XapaKTepy) NpoAaBIly (MCIOIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TlponaBen (MCIIOMHWTENb), HE TPEIOCTABHBIIUN IOKYNATEIIO TIOJHOW U JIOCTOBEPHOM
uH(popMaiuu o ToBape (paboTe, yciayre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 wim myHkTtoMm 1 ctateu 29 Hacrosimiero 3akoHa, 3a HEJOCTAaTKHW ToBapa (paboThI, YCIyTH),
BO3HUKIIIKE TIOCIIE €T0 Mepeiaun MOTPEOUTENIO BCISACTBUE OTCYTCTBUS Y HETO TaKoi WH(OpMAIUH.

(. 2 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnapenen arperaropa, NpelOCTaBUBIIUI MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEHOJIHYIO
uHpopMaLuio 0 ToBape (yciyre) Wid IpojaBlie (MCHIOJIHUTENE), HA OCHOBAaHUH KOTOPO# moTpeduTenem
ObUI 3aKJIIOYEH [JOTOBOp KYyIUIU-NIPOAAXKU (IOrOBOP BO3ME3IHOIO OKa3aHUs YCIyr) C IPOAABLIOM
(ucriomHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC IOTPEOUTENIO BCIEJICTBHUE
MIPEIOCTABICHUS €My TaKoi WH(pOpMAaLIUH.

Ecnun wHOE He mHpemxycMOTPEHO COINAMIEHHEM MEXIy BIIaJeNbIleM arperaropa M HpOAaBLIIOM
(ucriomHUTENEM) WM HE BBITEKAeT W3 CYIIECTBa OTHOIIEHUH MEXIy HUMH, OTBETCTBEHHOCTb 3a
UCTIOJTHEHUE JIOTOBOPA, 3aKJIIOYEHHOTO IMOTPEOMTENEM C IPOAABLOM (MCHOJHHUTENIEM) Ha OCHOBAaHHMU
NPEIOCTAaBICHHON BiaJienblleM arperaropa HH(opmamuu o ToBape (yciayre) WIH HpOAaBIe
(ucrionmHMTENE), a TAaKXKe 3a COOMIOZCHHME TMpaB MOTpeOuTeNell, HapyUIeHHBIX B pe3yJbTrare Nepeaaqyu
noTpeduTeNto ToBapa (yCIyrd) HEHaJJIeXkalllero KayecTBa M OOMEHa HEeMpOJOBOJILCTBEHHOIO TOBapa
HaJUTeXKAIIETo Ka4eCcTBa Ha aHAJIOTHYHBIA TOBap, HECET Mpo/aBell (MCTIOTHHUTENb).

Brnanenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC IOTPEOUTEIIO
BCJIC/ICTBHE TIPEJOCTABICHNUS €My HEIOCTOBEPHON WJIM HEMONHOW MH(popMamuu o ToBape (yciyre), B
cllyyae, €ciM BJaJelell arperaropa He M3MeHseT MH(POpPMaLUIo O ToBape (yciyre), MpeaoCTaBICHHYIO
OpoAaBIOM  (MCIOJMHUTENEM) M COICPXKALIYIOCS B HPELIOKCHHHM O 3aKII0OYEHHH  JI0TOBOpa
KyTUTH-TIPOAAXH (IOTOBOPA BO3ME3HOTO OKA3aHHS YCIIYT).

(m. 2.1 BBenen ®PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. [lotpebutens BIpaBe NpeAbSIBUTH TpeOOBaHME K BIIaJEJbIly arperaropa o BO3BpaTe CyMMBI
IIPOM3BEICHHOW UM TpeABapUTENbHOM oIutaTel ToBapa (yciayru). Bnasmenen arperaropa Bo3BpalunaeT
CYMMy IOJIy4YEHHON WM INpeABapUTENbHON OIUIaThl ToBapa (YCIyrH) B TEUEHHE JECATH KaJeHIApHbIX
IHEH CO JHSA NpPEAbABICHUA IOTPEOUTENIEM TakKoro TpeOOBaHUS NPU OJHOBPEMEHHOM HAIMYUU
CHEAYIOLIUX YCIOBUM:

ToBap (yciyra), B OTHOIICGHHH KOTOPOTO TOTpEOHWTENeM BHECEHA MpeIBapUTEIbHAsl OIJjiaTra Ha
0OaHKOBCKUI CUET BiaJieNblla arperaropa, He nepeian noTpeduTento B Cpok (yciayra He OKa3aHa B CPOK);

NOTPEeOUTENh HAMpaBWJ MPOAABLY (UCIOJHUTENIO) yBEJOMJICHHE 00 OTKa3e OT HCIHOJIHEHUS
JIOTOBOPA KYILIU-TIPOJAXKH (JIOTOBOpa BO3ME3IHOTO OKa3aHUs YCIIYT) B CBSI3U C HapyIllIEHUEM MPOJaBLIOM
(ucnomHUTENEM) 0053aTeNIbCTBA NEpeaTh TOBap (OKa3aTh YCIYry) B YCTAHOBJIEHHBINH CPOK.

Hapsny c T1peboBaHmeM O BO3BpaT€ CyMMBbl MpEABAPUTENBHON OIIaThl TOBapa (YCIIyIrH)
NOTpeOUTENs  HampaBiseT  BaJeNblly arperaropa  IMOATBEPXKJIEHHE  HANpaBICHUS  [POAABILY
(MCcTIOTHUTENI0) yBEJOMJIEHHST OO0 OTKa3e OT MCIOJHEHHs [OroBopa KYIUIM-IPOJaXH (IoroBopa
BO3ME3/IHOIO OKa3aHUs YCIYT).
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Ecin wHOEe HE TpPeayCMOTPEHO YCIOBUSMHU TOJNH30BATEIHCKOTO WM WHOTO COIVIAIICHUS
moTpeOuTeNst C BIAACNIBIIEM arperatopa, YBEIOMJICHHE MpoAaBily (HCIONHHUTEN0) 00 OTKa3e oT
UCTIOJIHEHUSI JIOTOBOpAa KYIUTM-TIPOJ@XXH (JIOTOBOpa BO3ME3IHOTO OKa3aHWs YCIYr) MOXET OBbITh
HaIpaBJICHO BJIAJIEIbIly arperaTtopa, KOTOpblii 00s13aH HAIIPABUTh €T0 MPOJAABILY (MCIIOTHHUTEINIO).

(. 2.2 BBeaeH denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B ciyyae, ykazaHHOM B ITyHKTE 2.2 HACTOSIIEH CTAaThH, BIaJENEI] arperaropa BIpaBe OTKa3aTh
MOTPEOUTENI0 B BO3BpAaTe CyMMBbl IPEIBAPUTENbHOM OIUIaThl ToBapa (YCIyru) NpU MHOJYyYEHUH OT
nponasia (MCIOTHHUTENSI) MOATBEPKICHUS TPUHATHS IMOTpEOUTENIeM ToBapa (OKa3aHHs YCIYTH) IMPH
YCJIOBUH, YTO KOIIUSA TAKOTO IMOATBCPIKIACHUS 6131.]]21 HallpaBJICHA BJIAJICJIBIICM arperaropa HOTpC6I/ITeJHO B
TEUCHHUE NIECSITH KAJICHIAPHBIX JHEH CO THS MOJIYYCHHS BIIAJIETBIIEM arperaropa TpeOOBaHHsS O BO3BpaTe
CYMMBI TIpeIBAapUTEIbHON oOIutaTtel TOBapa (yciayrm). B ciywae Hecoracus TOTpeOHTENsT C
NPpCACTABJICHHBIMU  BJIAJACIBLCM arperaropa A0Ka3aTCIbCTBAMU [MMPUHATUA HOTpe6I/IT€JIeM TOBapa
(oKa3zaHUs yCIIyru) TMOTpPEOWTENb BIpaBe TpeOOBaTh BO3BpaTa CYMMBlI IPOHM3BEICHHONH UM
MIpeIBApUTEIHHOM OTIaThl TOBapa (YyCIIyTH) B CyIeOHOM MOPSAKE.

(. 2.3 BBeaeH denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

3. Ilpu npuyMHEHWUH Bpena JKWU3HU, 3J0POBBI0O W HMYIIECTBY IOTPEOUTENSE BCIICACTBUE
HEMPEIOCTABIICHUSI €My TOJHOW W JOCTOBEpHOW MHQpOpMamuu o ToBape (padorte, yciyre) moTpeduTens
BIIpaBe MOTPEOOBATh BO3MEIICHUS TAKOTO BPEla B MOPSIKE, MPEIyCMOTPEHHOM CTaTheil 14 HacTosImero
3akoHa, B TOM YHCII€ TIOJHOTO BO3MEIIEHUS YOBITKOB, MNPUYMHEHHBIX MPUPOAHBIM OOBEKTaM,
HAXOJSAIINMCS] B COOCTBEHHOCTH (BIIQJICHHUH) TOTPEOUTEIIS.

(. 3 BBenmen DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHMH TpeOOBaHUII MOTpeOUTENsT O BO3MEIIEHUH YOBITKOB, HPUYMHEHHBIX
HEIOCTOBEPHOW WJIM HEJOCTAaTOYHO IONHOW HH(popMmammed o ToBape (pabore, yciyre), HEOOXOAUMO
UCXO/IUTh M3 MPEAINOJIOKEHUSI 00 OTCYTCTBHM Yy MOTPEOMTENs ClELUalbHbIX MO3HAHUM O CBOHCTBAaX U
XapaKTepUCTUKaxX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbs 13. OTBeTCTBEHHOCTb  MU3rotToBUTENsa (UCNOSMIHMUTENs, npoAaBua,
YNOSIHOMOY€HHOMN opraHusauumu unu YNOSTHOMOY€EHHOro MHAMBUMAYanbLHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLeHue npaB noTpeduTenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyuieHHe mpaB MOTPEOUTENCH H3TOTOBUTEND (HMCIOIHUTEIND, MPOAABEI], YITOJTHOMOUYCHHAS
OpraHM3anysi Wi YHOJHOMOYEHHBbIM WHAMBHUIYaJIbHBIM MpeAnpUHUMATENdb, HMIIOPTEP) HECET
OTBETCTBEHHOCTB, ITPEAYCMOTPEHHYIO 3aKOHOM HJIH JJOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnim wHOE HE YCTaHOBIEGHO 3aKOHOM, YOBITKH, NPUYHHEHHBIC IOTPEOUTEII0, IOMIIekKAT
BO3MEIICHHIO B IMOJIHON CyMME CBEpX HEYyCTONKH (TIEHH), YCTAHOBIEHHOW 3aKOHOM WJIH JOTOBOPOM.
(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycTolikum (TIEHHM) M BO3MEIIECHHE YOBITKOB HE OCBOOOXKHAIOT HW3TOTOBUTENS
(ucriomHUTENS, MPOJABIA, YHOJIHOMOYEHHYIO OPTraHU3alMI0 MM YIOJIHOMOYEHHOTO WHIMBHIYaJbHOTO
MpeANpPUHUMATENS, UIMIIOPTEPa) OT WCIIONHEHHS BO3JIOKEHHBIX HA HETO O0s3aTeNbCTB B HAType Mepen
MoTpeduTeNneEM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. V3zrotoButenb (MCIOIHUTENb, IPOIABELl, YIIOJHOMOUEHHAS! OpraHu3alys WK YIOJTHOMOYEHHBIH
WHAUBUAYATbHBIN MPEANPUHUMATEb, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOIHEHUE
00s13aTeNbCTB WJIM 32 HEHAJUIeXKaIlee HCIIONHEHHE O00S3aTeNbCTB, €CIH JOKAXKET, YTO HEUCIIOIHEHHE
00513aTeNIbCTB WIIM UX HEHa/JIeXalllee HCIOIHEHUE MPOU30ILIO BCIEACTBHE HEMPEOAOJIMMON CHIIBI, a
TaKXke 110 UHBIM OCHOBAHUSM, IIPETyCMOTPEHHBIM 3aKOHOM.
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(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

5. TpeboBanusi morpedburtenss o0 ymiaTe HEYCTONKU (TI€HH), MPEIyCMOTPEHHOH 3aKOHOM W
JIOTOBOPOM, TOAJIEKAT YIOBICTBOPEHUIO U3TOTOBUTENEM (MCIOTHUTENEM, MPOJAABIIOM, YIIOTHOMOUEHHOM
OpraHM3alyel WM YIOTHOMOYCHHBIM HWHIMBUAYATbHBIM MPEINPHHAMATEIIEM, HWMIIOPTEPOM) B
T0OPOBOJILHOM TIOPSIJIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBnerBopeHHH cyAoM TpeOOBaHUM NOTPEOUTENs, YCTAaHOBJICHHBIX 3aKOHOM, CYI
B3bICKMBA€T C M3TOTOBUTENSA (MCHOJIHMTENS, TNPOJABIA, YIOJHOMOYEHHOW OpraHu3aluu WM
YIOJIHOMOYEHHOTO ~ MHAWBUAYAJIBbHOTO  NIPEANPHUHHUMATENS, HUMIOpTEpa) 3a HecoOmofeHue B
NOOPOBOJILHOM TMOPSAJIKE YIOBJIETBOpPEHUsS TpeOoBaHMM moTrpedutens mrpad B pa3Mepe MSIThIECAT
MPOLIEHTOB OT CYMMBI, IIPUCYKICHHOH CyZ0M B M0JIb3y NOTPEOUTENS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Eciu ¢ 3asBneHweM B 3alIUTy MpaB MOTPEeOUTENs BBICTYMAIOT OOLIECTBEHHBbIE OOBEIUHEHUS
norpeduTeneil (Mx accouualiy, Cor3bl) UM OPraHbl MECTHOTO CaMOYIIPABICHHUS, MATHACCAT MPOLIEHTOB
CYMMBI B3BICKAHHOTO MITpada MepeyncysifoTcs yKa3aHHBIM OObEAMHEHHSIM (MX acCOIHMAIUSAM, COI03aM)
WJIM OpraHam.

Cratba 14. UmywiecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN BCneacTeme
He[oCTaTKoOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyMHEHHBI JKU3HH, 3J0POBbIO WJIM HMMYIIECTBY MOTpPEOUTENsT BCJEICTBUE
KOHCTPYKTHBHBIX, MPOU3BOJICTBEHHBIX, PELENITYPHBIX WU UHBIX HEIOCTAaTKOB TOBapa (paboThl, YCIYTH),
MIOJVIC)KUT BOSMELICHHUIO B TIOJTHOM 00BEeMe.

2. IIpaBo TpeboBaTh BO3MEIICHUS Bpe/ia, IPUUUHEHHOTO BCIIEICTBUE HEAOCTATKOB TOBapa (paboThl,
YCIYTH), TPU3HACTCS 3a JIOOBIM IOTEPIEBIIMM HE3aBHCHMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOILIEHUSX C MPOAABIIOM (MCIIOJHUTEIEM) UM HET.

3. Bpen, npuunMHEHHBIH )KU3HU, 30POBbIO WIM UMYILECTBY HOTPEOUTENS, TOUIEKHUT BO3MELCHUIO,
€CJIM BpeJ] MPUUMHEH B TEYCHHE YCTAHOBJICHHOTO CPOKA CIIYKOBI MIIM CpOKa TOAHOCTH TOBapa (paboThI).

Ecnu Ha TOBap (pe3ynbrar pabOThI) MOJDKEH OBITh YCTAHOBJICH B COOTBETCTBUHU C IyHKTaMu 2, 4
CTaThM 5 HACTOSIIEro 3aKOHAa CpPOK CIYXObl MIM CPOK TOJHOCTH, HO OH HE YCTaHOBIEH, JHOO
MOTpeOUTENIO HE Oblla MPEeOCTaBIEeHa MOMHASL U IOCTOBEpHAsl MH(OpMaLUs O CPOKE CIIYyKObI UM CPOKE
rOHOCTH, JHO00 NOTpeOuTEns HE ObLT MPOMH(OPMHUPOBAH O HEOOXOAMMBIX NEHCTBUAX MO MCTEUECHUH
CpOKa CIyObl HJIM CpOKa TOJHOCTH M BO3MOXKHBIX MOCIEICTBHUSX IPH HEBBIMOJIHEHUH YKa3aHHBIX
neicTBuil, 1100 TOBap (pe3ynbraT paboThl) MO WCTEUYEHHWU ATHX CPOKOB IPEACTABISET OMACHOCTH IS
KHU3HM U 3710pOBBS, Bpel NOAJEKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHHU €0 MPUYMHEHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBHUM C MYHKTOM | CTaThM 5 HACTOSIIETO 3aKOHA M3TOTOBHUTEINb (MCTIOJHUTENH) HE
yCTaHOBUJI Ha ToBap (paboTy) CpoK CIyk ObI, Bpel MOAJICKHUT BO3MEIICHHUIO B CIIy4ae ero MpUInHEHUS B
TEUEHHE JECATHU JIET CO JHs Mepeaadn ToBapa (paboTsl) MOTPEOUTENO, a €N ICHb Mepead yCTaHOBHUTh
HEBO3MOYKHO, C 1aThl U3TOTOBIIECHUS TOBapa (OKOHYAHHUS BHITIOJHEHHS paObOTHI).

Bpen, npuurHEHHBIH BCIEACTBUE HEAOCTAaTKOB TOBApa, MOAJIEKHUT BO3MELICHHIO IPOJABLIOM WIH
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpe):[, HpI/I‘lI/IHeHHHﬁ BCICACTBUEC HCAOCTATKOB pa6OTLI WiIn YCIyTH, HOMJIC)KUT BO3MCUHICHUIO
HUCITOJTHHUTCIICM.

4. NsroroBurenb (MCIOIHUTENb) HECET OTBETCTBEHHOCTD 3a BPE, IPUUMHEHHBIN )KU3HHU, 310POBBIO
WIA UMYILECTBY MOTPEOUTENs B CBA3M C UCIOJIB30BAaHHEM MaTepuasoB, 000pylIOBaHUS, UHCTPYMEHTOB U
UHBIX CpEACTB, HEOOXOAMMBIX JUIsl MPOM3BOJCTBA TOBAapOB (BBINOJIHEHMsI padOT, OKa3aHUS YCIyT),
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HE3aBHCHUMO OT TOT'O, ITO3BOJISITT YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAHHUH BBISIBUTH UX 0COOBIE CBOMCTBA
WJIN HET.

5. MzroroButens (MCIONHUTENb, MPOAABEIN]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH JIOKAXKET,
9TO BpEJ] NPUYUHEH BCJICICTBUE HETPEOIOTMMON CHIIBI WIIH HApYIICHUs TIOTPEOUTEIEM YCTaHOBICHHBIX
MIpaBWJI UCIIOJIB30BaHUS, XPAHEHUS WM TPAHCIIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

CraTtba 15. KomneHcauusa MopanbHOro Bpeaa

MopanbHblii  Bpell, NPUYUHEHHBIA MOTPEOUTEN0 BCIEACTBHE HAPYIIECHUS HW3TOTOBHTEIIEM
(ucmonHUTENEM, TPOIABLIOM, YIIOJHOMOYEHHON OpraHu3aluel Wik yIoJIHOMOYEHHBIM UHAUBHUYaIbHBIM
MpeIpUHUMATENIEM, UMIOPTEPOM) MpaB MHOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMU M MPABOBBIMU
aktamu Poccuiickoit denepanuu, peryIupyoOnMMI OTHOIIICHUS B O0JIACTH 3aIUTHI TIPAB MOTPEOUTEINEH,
MOJICKUT KOMIIEHCAlMM TMPUYMHUTEIEM Bpela NpH HaJIU4YMM €ro BUHBL. Pa3mep kommeHcauuu
MOPAJIBHOTO Bpezia ONPEACIIACTCS CYI0M U HE 3aBUCHUT OT pa3Mepa BO3MEILECHNS UMYILIECTBEHHOIO Bpe/a.
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KommeHcanusi MOpaibHOTO Bpeaa OCyIIECTBISIETCSl HE3aBHCUMO OT BO3MEIICHUSI HMYIIIECTBEHHOTO
BpeJia ¥ TOHECEHHBIX NMOTPEOUTENIeM YOBITKOB.

Cratba 16. HepgonycTtumblie ycnoBusi AoroBopa, ywemMnsawue npasa norpedourens,
3anpeTtbl M O00f3aHHOCTU, Hanaraemble Ha npogaBua (McnonHuUTens, Bnagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenmomyCTMMBIMM yCIOBHMSMH JOrOBOpa, YLIEMJISIOIIMMHU IIpaBa IOTpPEOUTENs, SBISIOTCA
yCIIOBUS, KOTOPbIE HapyLIalOT IpaBWJIa, YCTAHOBJIEHHBIE MEXIYyHApOIHBIMH JoroBopamu Poccuiickoit
@denepanuy, HACTOSIIMM 3aKOHOM, 3aKOHaMU M NPUHUMAaEeMbIMH B COOTBETCTBHUM C HHUMHU HHBIMH
HOPMAaTUBHBIMHU NPaBOBbIMHU akTamMu Poccuiickoit ®enepaiiuu, peryaupyonMMy OTHOIIEHUS B 001acTH
3aIMThl TIpaB MoTpedurtenei. HemomycTumble yCIOBHUS TOTOBOpA, YHIEMIISIOIIME TpaBa MOTpeOUTENs,
HUYTOXKHBI.

Ecnu BKiIrOUeHHE B IOTOBOP YCIOBHM, YIIEMIISIONIUX MpaBa MOTPEOUTENS, MOBICKIO MPHUUUHEHUE
yOBITKOB TIOTPEOUTENIO, OHM TMOJICKAT BO3MEIIECHUIO TPOAABIOM (M3TOTOBHUTENIEM, HCIIOTHUTEIIEM,
HMITOPTEPOM, BIIAJICTBIIEM arperaropa) B MOJHOM 00beME B COOTBETCTBHM CO CTaTheil 13 HacTosIero
3akoHa.

TpeboBanue moTpeOUTENsT O BO3MEIICHUH YOBITKOB IMOMJICKUT YIOBIECTBOPCHHUIO B TCUCHUE IECITH
JHEHN CO JTHA €TO MPEAbSBICHHUS.

Koncynprantlntoc: mpuMedanue.

[lonoxenus ct. 16 (B pea. @3 ot 01.05.2022 N 135-D3), ycTaHaBIMBaIOIINE IEPEUEHDb HEJOITYCTUMBIX
YCIIOBUM JOTOBOpa, YIIEMJISIONIMX IIpaBa MOTPEOUTENS, PACHpPOCTPAHSIIOTCS HAa OTHOIICHHS,
BO3HMKILINE U3 paHEe 3aKIIOUEHHBIX JOIOBOPOB.

2.K HCAOITYCTUMBIM YCJIOBUAM JOTOBOPA, YIHICMIISIIOIIHUM IIpaBa HOTpe6I/ITeH$I, OTHOCATCA:

1) ycrnoBusi, KOTOpbIE MPEIOCTABISIOT IPOAABILY (M3TOTOBUTEIIO, UCIIOIIHUTENIO, YIIOTHOMOYEHHON
OpraHu3alMy WIN YHOJIHOMOYEHHOMY HHJIMBUAYAJIbHOMY HPEANPUHUMATEN0, UMIOPTEPY, BIAJCIbIy
arperaropa) IpaBO Ha OAHOCTOPOHHMH OTKa3 OT HCIOJHEHHUS 00s3aTesIbcTBA MM OJHOCTOPOHHEE
M3MEHEHHUE YCIIOBUN 00s3aTeNbCcTBa (IIpeIMeTa, eHbI, CPOKa U MHBIX COTIACOBAHHBIX C MOTpPEOHUTENIEM
YCIIOBHI), 3a MCKJIIOYEHHEM CIIy4aeB, €CJIM 3aKOHOM WJIM HUHBIM HOPMAaTHBHBIM IIPABOBBIM aKTOM
Poccuiickoit denepannn npeycMOTpeHa BO3MOXKHOCTD IIPEIOCTABIEHHSI TOTOBOPOM TaKOro IpaBa;

2) ycinoBus, KOTOpblE OIPaHUYMBAIOT MIPABO MOTPEOUTENsI HA CBOOOAHBIN BHIOOP TEPPUTOPUATHHON
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MIOJCYIHOCTH CIIOPOB, IPEYCMOTPEHHBIN MyHKTOM 2 cTaTby 17 HacTosAero 3akoHa;

3) ycioBHs, KOTOpbIE YCTAHABIWBAIOT I TMOTpeOuWTeNns ImTpadHble CAHKIWA WIA WHBIC
00SI3aHHOCTH, TPEMATCTBYIOIIME CBOOOJHON peanu3aluyd TMpaBa, YCTAHOBICHHOTO cTaTheil 32
HaCTOSIIIEro 3aKoHa;

4) ycioBusl, KOTOpbIE MCKIIOYAIOT WM OTPaHUYMBAIOT OTBETCTBEHHOCTH MPOAABIa (M3rOTOBUTEIS,
WCIIOJIHUTENSA,  YNOJHOMOYEHHOW  OpraHu3alMd  WIA  YIOOJHOMOYEHHOTO  MHAMBUAYaJIbHOTO
IpeIIpUHUMATENs, WMIOpTEepa, BilaJaeiblla arperaropa) 3a HEUCIIOJHEHUE WM HEHaJlexKallee
UCIIOJTHEHHNE 0053aTeIbCTB M0 OCHOBAHUSAM, HE MPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpbIe O0YCIOBIMBAIOT IPHOOPETEHUE OHUX TOBAPOB (padoT, yCiIyr) 00s13aTeIbHBIM
MpUOOpEeTEeHnEM UHBIX TOBapoB (paboT, yciayr), B TOM 4YHCIE MpPEAyCMaTpUBalOT O00s3aTeIbHOE
3aKIIIOUYEHUE UHBIX JIOTOBOPOB, €CIIM MHOE HE MPEyCMOTPEHO 3aKOHOM;

6) YCIOBHs, KOTOpPHIE TMPEIyCMATPUBAIOT BBIMOJHEHUE JIOMOJHUTEIBHBIX paboT (OKazaHue
JOTIOJTHUTENBHBIX YCIIYT) 3a IJIaTy 0€3 MOIydeHUs COTJIACHS TIOTPEOUTEIIS;

7) ycnoBusi, KOTOpbIE OTPaHHUYMBAIOT YCTAHOBJIEHHOE cTarheil 16.1 HacTosmero 3akoHa HpaBo
notpeOuTens Ha BEIOOp criocoba u (hOpMBI OIIIaThl TOBAPOB (padoT, yciyr);

8) ycllOBHsI, KOTOpBIE COZIEp’KaT OCHOBaHMs JIOCPOYHOIO PAaCTOPKEHMs JIOTOBOpa MO TPeOOBAHUIO
nponaBia (MCIOMHUTENS, BIAJAEbla arperaropa), HeE TMPEeIyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMAaTHBHBIM ITPaBOBBIM akToM Poccuniickoit @enepannu;

9) ycioBusi, KOTOpble YMEHBIIAIOT pa3Mep 3aKOHHOM HEYCTOMKHY;

10) ycnoBusi, KOTOpBIE OTPAaHMYMBAIOT NPaBO BbIOOpa BHIAAa TpeOOBAaHWH, MPETyCMOTPEHHBIX
nyHKToM | ctathu 18 u myHkTOM 1 cTathu 29 Hacrosmiero 3akoHa, KOTOPhIE MOTYT OBITh MPEIbSIBICHBI
IIpOAaBLY (M3rOTOBUTENIO, WCIIOJHUTENO, YNOJIHOMOYEHHONH OPraHM3allMd WIH YIOJIHOMOYEHHOMY
WHAUBUAYAIbHOMY TpEANPUHUMATENI0, UMIOPTEPY) MpU MpoJake TOBAapOB (BBIIOJHEHUHM padoT,
OKa3aHUU YCIIyT') HEHaJJIeXKAaIero KauecTna,

11) ycnoBus, KOTOpbIE YCTAHABIMBAIOT OOS3aTENbHBIN JOCYNEOHBI MOPSAOK PACCMOTPEHUS
CIIOPOB, €CIIU TAKOW MOPSIIOK HE MPESYCMOTPEH 3aKOHOM;

12) YCJIOBUS, KOTOPBIC YCTAHABJIIMBAKOT IS HOTpe6I/ITeJ'I5{ 00513aHHOCTE 11O JOKa3bIBAaHHIO
OIMPCACIICHHBIX 06CTO$IT6JIBCTB, 6peM51 JOKa3bIBAHUSA KOTOPBIX 3aKOHOM HC BO3JIOKCHO Ha HOTpe6HTeHH;

13) ycioBusi, KOTOpble OTPaHUYMBAIOT MOTPEOUTENS B CPEACTBAX U CIIOCO0AX 3aIIUTHI HAPYIIEHHBIX
pas;

14) ycrnoBusi, KOTOpHIE CTaBAT YIOBIETBOPEHHE TPeOOBaHUI MOTpeOUTENEi B OTHOIIEHUH TOBApPOB
(pabot, ycimyr) ¢ HegoCTaTKaMHM B 3aBUCUMOCTb OT YCJIOBUH, HE CBSI3aHHBIX C HEJOCTAaTKaMHU TOBAapOB

(pabor, ycuyr);

15) wuHble ycClOBUS, HapyLIAIOUIUME IPaBUJIA, YCTAHOBJICHHbIE MEXKIYHApPOJHBIMU JOTOBOPAMHU
Poccuiickont denepanny, HaCTOSAIMM 3aKOHOM, 3aKOHAMHM M NPUHUMAEMBIMU B COOTBETCTBUU C HUMU
MHBIMM HOPMAaTMBHBIMU IpaBOBBIMU akTamu Poccuiickoit denepanuu, peryaupyromyMi OTHOLIEHUS B
0071aCTH 3alTUTHI TIPaB MOTpeOUTEINEH.

3. IlponmaBer (WcromHHUTENb, BIAJAEJEll arperaropa) He BIpaBe OTKa3blBaTh B 3aKIIOYCHHH,
HCIIOJTHEHUH JIOTOBOpA, HAIIPABJIEHHOIO HAa MPUOOpPETEHHE OAHMUX TOBAPOB (padoT, yciyr), MO MPUUYHHE
OTKa3za TMOTpeOuTenss B NPHOOPETEHHWH HWHBIX TOBapoB (paboT, yciyr). YOBITKH, NPHYUHCHHBIC
NOTPEOUTENIO BCIEACTBUE HApPYIICHWS €ro IpaBa Ha CBOOOXHBIA BHIOOp TOBapoB (pabot, yciyr),
BO3MEIIAIOTCS TIPOAABIIOM (HMCIIOTHUTEINIEM, BIAACIIBIIEM arperaropa) B MoJIHOM o0beMe.

3ampeniaercs yI0BIETBOpeHUE TpeOoBaHUI MoTpeOuTeneil B OTHOIIEHUU TOBAapOB (paloT, yciyr) ¢
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HEJOCTAaTKaMU CTaBUTh B 3aBHCHMOCTH OT YCIIOBUH, HE CBSI3aHHBIX C HEJOCTaTKaMU TOBApOB (pabdoT,
yCIyT).

3ampemiaercs OTKa3 B 3aKIIOYEHHUU JOTOBOpAa M BO BHECEHHHM W3MEHEHUH B JOTOBOP B CiIydae
MIPaBOMEPHOTO YKa3aHWsl MOTpeOUTENeM Ha HEJOIyCTUMBIE YCIIOBHUS JIOTOBOpa, YLIEMIISIONIME IpaBa
MoTpeOuTeNsI, B IEISIX UCKIIOUEHUS TakuxX ycioBuid. [Ipu mpenbsaBieHnn norpedurtenemM TpedoBaHus 00
UCKITIOYEHUH W3 JIOTOBOpA HEIOMYCTUMBIX YCIOBHM [IOTOBOpa, YIIEMIISIONIUX IpaBa NOTpeOUTens,
yKa3aHHOE TPeOOBaHUE TOMJICKHUT PACCMOTPEHUIO B TCUCHHE JCCITH JHEH CO JHS €0 MPEIbSIBICHUS C
00s13aTeIbHBIM M3BEIICHUEM MOTPEOUTENSI O Pe3yJbraTax PacCMOTPEHHS W MPUHITOM MOTHBHPOBAHHOM
pEeIIEeHUH IO CYUIECTBY YKa3aHHOTO TpeOOBaHUSI.

[Iponasen (MCTIOTHUTENB, BIAJEICI] arperaTopa) He BIpaBe 0€3 MOTyUeHUs COTIIACHS MOTPEOUTEIs
BBINOJIHATH JIOTIOJTHUTEIIbHBIC Pa0OThl (OKa3bIBaTh JIOTIOJHUTEIILHBIC YCIIyTH) 3a Tuiary. [lotpeburensb
BIIpaBE OTKAa3aThCsi OT OIUIAThl TakUxX paboT (yciyr), a eciau OHM OIUIaYeHbI, BIIpaBe MOTPeOOBATH OT
nponasia (MCTIOHUTES, BIIAIeTIbIIa arperaTtopa) BO3Bpara yrjaadeHHOH CyMMBI.

Cornacue mOTpeOHUTENsT Ha BBHIMOJIHEHHUE JIOTIOMHHUTEIBHBIX PabOT (OKa3aHHWE IOTOTHUTEIHHBIX
ycIyr) 3a miary oQopmisieTcs MpPOJaBIOM (MCIIONHUTENEM, BIIAACIBbIIEM arperaropa) B IMHCbMEHHON
dbopme, eciau MHOE HE MpeaycMOTpeHo 3akoHOM. OOS3aHHOCTH J0Ka3aTh HAJIMYHE TAKOTO COIVIACHS MU
00CTOSITENCTBA, B CHJIy KOTOPOTO Takoe corIachue He TpedyeTcs, BO3Jaraercs Ha MpojaBia
(ucmonHUTENS, BIAAENbIA arperaTtopa).

4. Hpoz[aBeu (I/ICHOJ'IHI/ITGJ'IB, BIaaCIICH arperaTopa) HC BIIpaB€ OTKa3bIBATb HOTpe6I/ITeJHO B
3aKJIIOUCHUHA, UCIIOJIHCHHUHU, U3SMCHCHUUW WJIA PACTOPKCHHUU OOTOBOpPA C HOTpGGI/ITeHGM B CBsA3HU C OTKa3OM
HOTp€6I/IT€J'ISI npeaoCTaBUTh IEPCOHAJIBHBIC OAHHBIC, 3a HCKIOYCHUCM ClIydacB, €CIIU 0053aHHOCTE
NpEeaAOCTAaBJICHUA TaKUX HOAHHBIX HNPCAYCMOTPCHA 3aKOHOAATCILCTBOM Poccuiickoit (Denepaunn niIn
HEMMOCPEACTBCHHO CBsA3aHa C UCIIOJIHCHHUEM JOroBopa € HOTp€6I/ITeJ'IeM.

[Tpu npexwsBiIcHUU TOTpeOHUTENEM TPEOOBaHUS O MPEIOCTABICHHH WH(POPMALUU O KOHKPETHBIX
INpUYruHax W IMPaBOBBIX OCHOBAHHUAX, ONPCACTAIOMNX HCEBO3MOXKHOCTL 3aK/IIIOUCHUA, HCIIOJIHCHUA,
HU3MCHCHHUA WX PACTOPKCHHUA JOroBopa oe3 MNpeaoCTaBJICHUA TEPCOHAIBHBIX NAHHBIX, B MHHUCbMEHHOU
dopme (B ToM yrcie B popMe IEKTPOHHOTO JOKYMEHTA) poaBel] (MCTIOIHUTENb, BIIAJICIICI arperaropa)
AOJDKCH NPCAOCTAaBUTL TAKYIO HH(bOpMaL[I/HO B TCUCHUEC CEMU I[Heﬁ CO OHA NPCABABJICHUA YKA3aHHOI'O
TpeOoBaHUSI.

[Iponaser (MCTIONHUTENB, BIAJEINEL] arperatopa) npeaocTapisieT HHPOPMAIUIO OTPEOUTENIO B TON
dbopMe, B KOTOpOH TpEAbSBICHO TpeOOBaHWE TOTPEOUTENSI O TPEIOCTABICHUH WH(MOpPMAIUU O
KOHKPETHBIX MPHYMHAX U TMPaBOBBIX OCHOBAHHUAX, OIMPEACISIONUX HEBO3MOXHOCTh 3aKIIOYEHUS,
WCTIOJIHEH U], U3MEHEHUS HITH PACTOPKEHHUS JOTOBOpa O€3 Mpe10CTaBICHNUS EPCOHATIBHBIX JAHHBIX, €CITH
MHOE HE YKa3aHO B 3TOM TPeOOBaHUH.

[Tpu npeawsiBiaeHnU noTpedbUTENEM TPEeOOBaHUS O MPENOCTABICHHMM MH(GOPMALUU O KOHKPETHBIX
IIPUYMHAX M IIPaBOBBIX OCHOBAHUAX, OINPEAEISIOUIMX HEBO3MOKHOCTh 3aKJIIOUEHHUS, HCIOIHEHHUS,
W3MEHEHUs WIM PacTOPXKEHHUs JJoroBopa 0e3 IpeaoCcTaBlIeHHs EPCOHAIbHBIX JaHHBIX, B YCTHOU (opme
Takas MHpOpMAaIHs J0KHA ObITh IPEAOCTaBIEHA HE3aMeIUTENBHO.

Cratba 16.1. ®opmbl MU NOPAAOK onnaTtbl NpU NMpoaaxe TOBapOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBeneHa PenepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. ITpoxaBent (MCHIOHUTENB, BIAJIENEL arperaropa B ciaydae HCIOIb30BaHUS B CBOCH JEATEIbHOCTH
HaJMYHBIX PAacYETOB C MOTpeOUTENeM) 00s13aH 00ECIIEYNTh BO3MOKHOCTD OIUIaThl TOBApOB (padoT, yCiayr)
MyTeM HCIONb30BAHUS HAIIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB, a TaK)Ke HAITUYHBIX PACYETOB TIO
BBIOOPY TOTpeOUTENS.

(B pen. @enepanpHoro 3akoHa oT 31.07.2020 N 290-D3)
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O0s13aHHOCTD 00ECIEUUTh BO3MOXKHOCTH OIUIaTHl TOBapoB (paloT, YCIyr) C HCIOIb30BAHUEM
HAIIMOHAJIBHBIX TUIATeXKHBIX HMHCTPYMEHTOB B pPaMKax HAIMOHAJIHHONW CHCTEMBI IUIATEKHBIX KapT
pacrpocTpaHseTcss Ha MpojaBla (MCIOIHMUTENs, BIAAENbla arperaropa), y KOTOpOro BbIpy4YKa OT
peanu3any TOBAapOB (BBIMOJIHEHHS Pa0OT, OKa3aHHs YCIYyr) 3a MPEIIIECTBYIOUIMA KaJeHIAPHBIA TOJ
IIPEBBIIIACT JBAALATh MUJIJIMOHOB PYOsIeH.

(B pen. @enepanpHoro 3akoHa oT 31.07.2020 N 290-D3)

Ecnu mecTo omiarel ToBapoB (paloT, yCiayr) HaXOOUTCSl B MECTE, I7ie HEe MPEAOCTaBISAIOTCSA YCIYTH
J0CTyNa K MOJABMXKHOM paguoTeneOHHOM CBS3W M (MJIM) CpEeACTBAM KOJUIEKTMBHOIO JOCTyNa K
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT", nmpoaaBen (MCIOIHUTENb) OCBOOOKIACTCS
OT OO0S3aHHOCTH OOECIEYUTh B 3TOM MECT€ BO3MOXKHOCTH OIUIaThl TOBApOB (padoT, ychyr) C
HCTOJIb30BaHMEM HAIIMOHAJIBHBIX MJIaTEKHBIX HHCTPYMEHTOB.

[IpomaBernr ocBoOOXmaeTcs OT OOS3aHHOCTH OOECTCYUTh BO3MOXHOCTH OIUIATBI TOBApOB C
UCIIOJB30BaHUEM HAIIMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPIrOBOM OOBEKTE, BBIpYyYKa OT
peanu3aiiii TOBapOB B KOTOPOM COCTAaBJISIET MEHEe MATH MWLIHOHOB pyOneill 3a MpeiecTBYIOIIHA
KaJICHAAPHBIN TrOJI.

(n. 1 B pen. @eaepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omuyata ToBapoB (paboOT, YCIyTr) MOXET IMPOU3BOIUTHCS IMOTPEOUTENIEM B COOTBETCTBHH C
yKa3aHWeM IpojAaBla (KMCIOJHUTENA) MyTeM pacdyeToB dYepe3 CyObEKTOB HAIMOHAJIBHOM IUIATEKHOM
CUCTEMBI, OCYLIECTBIISIIOIIMX OKa3aHWE IUIATEKHBIX YCIYIT B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickonn @enepanuyu O HAUUOHAIBHOW IIIATE)KHOW CHUCTEME, €CIM HHOE HE YCTaHOBJICHO
(dhenepabHPIMU 3aKOHAMH WJIM MHBIMU HOPMaTHUBHBIMH ITPaBOBBIMH akTaMu Poccutickoit denepanuu.

3. Ilpu omutare ToBapoB (paboOT, YCIIyr) HAJUYHBIMU JEHEKHBIMH CPEACTBAMHU O0s3aTelbCTBA
noTpeduTenst mepen MpoaaBIoM (MCMOJHUTENEM) IO oOIulaTe ToBapoB (paboT, YCIOyr) CUMUTAIOTCS
UCTIOJIHEHHBIMHU B pa3Mepe BHECEHHBIX JEHEXHBIX CPEJICTB C MOMEHTA BHECEHMS HAJIUYHBIX JEHEKHBIX
CpeACTB TpoJaBIly (MCHOJHUTENO) JHUOO IUIATE)KHOMY areHTy (cyOareHTy), OCYLIECTBISIOIIEMY
JESITeTBHOCTB I10 MPUEMY IIaTeXel (PU3NIESCKHUX JIUIL.

[Tpu omnate ToBapoB (paboT, yCiIyr) myTeM MepeBoia MPeA0CTaBIIEMBIX MOTPEOUTENIEM HATHYHBIX
JICHEX)KHBIX CPEACTB 0€3 OTKPBITUS OAHKOBCKOTO cueTa 00s3aTebcTBa MOTPEOUTENS Tepes] MPOJaBIIOM
(McnomHUTENEM) TIO OIIaTe TOBApOB (PadoT, YCIYT) CYMTAIOTCA MCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEICTB C MOMEHTAa BHECECHHs MOTPEOUTENeM HANUYHBIX JCHEKHBIX CPEACTB KpPEAUTHOMN
OpraHu3aIyy U060 OAHKOBCKOMY TUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIM ACSITEIbHOCTh B
COOTBETCTBHUH C 3aKOHOJATEILCTBOM Poccuiickoit denepaliuu 0 HallMOHAIBHOM TIJIaTEKHOM CUCTEME.

[Ipu omutate ToBapoB (paboT, yciayr) MyTeM NepeBoJa ACHEKHBIX CPEICTB B PaAMKax MPUMEHSIEMbIX
¢opM Oe3HAIMYHBIX PacUyeTOB OO0SM3aTENbCTBA MOTPEOUTENS Mepel MPOJABLOM (HMCIOJHUTENIEM) IO
oryare TOBapoB (paloT, yCIIyr) CUMTAIOTCS HMCHOJIHEHHBIMH B CyMMeE, YKa3aHHON B PacHOpSDKEHHM O
nepeBoac ACHCKHBIX CpPEACTB, € MOMCHTA TMOATBCPXKIACHHUA C€ro HCIOJIHCHUA O6CJ’Iy)KI/IBaIOIJ_Ief/'I
MOTpeOUTENST KPEAUTHOM OpTraHu3aIueH.

4. Ilpu orutate TOBapoB (paboT, yCiyr) MpoiaBlly (MCHOJIHMUTENIO) 3alpEIIeHO YCTaHABIMBATh B
OTHOUICHWW OJHOTO BHIAa TOBapoB (paloT, yCIIyr) pa3iWYHbIe IEHBI B 3aBUCUMOCTH OT criocoba Hx
OILJIATHI TOCPEICTBOM HAMYHBIX PACUETOB UJIM B paMKax MpUMEHSEMBIX (GopM OE3HATNYHBIX PACUETOB.

5. IlponaBen (MCHIOJNHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIME Y MOTpeOuTens yOBITKH,
BbI3BaHHbIE HAapylIeHHEM TpeOoBaHUl MyHKTa | HacToAMIEH cTaThu.

Cratba 17. Cyne6Has 3awmta npaB notpedéurtenen

1. 3ammra npaB NoTpeOUTENEH OCYIIECTBISIETCS CYIOM.

3ammra TpaB  moTpeOuTened - yCiayr, OKa3biBaeMbIX  ()MHAHCOBBIMH  OpraHU3ALMIMH,
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OPTraHU3YIOIUMH B3aUMOJICHCTBUE C YIOJIHOMOUEHHBIM I10 MIpaBaM MoTpeduTeneil (UHAHCOBBIX YCIYT B
coOTBeTCTBUM ¢ DenepasibHbIM 3ak0HOM "OO yNOJIHOMOYEHHOM I10 IpaBaM MoTpeduTeneil pUHaHCOBBIX
ycayr", OCyIIECTBIISACTCS ¢ 0COOEHHOCTSMH, YCTAHOBIIEHHBIMH yKa3aHHbIM DeepaibHbIM 3aKOHOM.
(a63ar BBeneH @exnepanbHbiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Wcku o 3ammre mpaB MOTpeOUTeNnell MOTyT OBITh MpPEIbsSBICHBI MO BBHIOOPY HCTIA B Cy[ MO
MECTY:

HaxXOXXIACHUA OpraHu3alrr, a €CJIM OTBCTYHUKOM SBJIACTCA I/IHI[I/IBHI[}’&JII:HLIﬁ npeanpuHuMarceib, -
€ro KHUTCJILCTBA,

KUTCJIIbCTBA UJIN HpGGBIBaHI/ISI ucrnaa,
3aKIIIOUCHUA W UCTIOJIHCHUS JOroBOpa.

Ecnmu mck Kk opraHM3anuy BBITCKAeT U3 JICATCIBHOCTH e¢ (puiraiia WU MPeICTaBUTEIbCTBA, OH
MOXKET 6BITB MNPpCABABIICH B CY/ 110 MECTY HAXO0XICHUA €C (I)I/IJ'II/IaJIa HJIK MTPEACTAaBHUTCIILCTBA.
(m. 2 B pen. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Tlorpeburenu, WHBIE HUCTIBI MO HCKaM, CBS3aHHBIM C HApYIIEHUEM TpaB MOTpeOUTENeH,
OCBOOOXKTAIOTCS OT YIUIAThl TOCYJAPCTBEHHON TMONUIMHBI B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
Poccutiickoit @eneparuu o Hajlorax u coopax.

(n. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Mmaea Il. 3ALLIUTA NPAB NMOTPEBUTEJIEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. [NpaBa noTpebuTens npmn obHapy>XeHun B ToBape HeAO0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. ITorpeburens B ciaydae oOHApy>KeHHS B TOBape HEIOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
MIPOZIABIIOM, IO CBOEMY BHIOOpPY BIIpaBe:

noTpedoBaTh 3aMEHBI Ha TOBAp 3TOM K€ MapKH (3TUX K€ MOAETH U (UJIN) apTUKYIa);

noTpedoBaTh 3aMEHBI Ha TAKOH K€ TOBap APYrod Mapku (MOIENH, apTHUKYJa) C COOTBETCTBYIOIINM
NepepacyeToM MOKYITHOH LIEHBI;

HOTpe60BaTB COPasMCPHOIo YMCHbIICHU A HOKYHHOI\/'I ICHBI;

HOTpe6OBaTI> HE3aMCAJINTCIBHOI'O 6€3B03MG3I[HOFO YCTpaHCHUA HCOOCTATKOB TOBapa WA
BO3MCHICHUA PACXOJ0B HAa UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM WX TPCTbUM JIMLIOM;

OTKa3aThCsl OT MCIIOJHEHHUS JIOTOBOpA KYIUIM-IPOJAXXH M NOTpeOOBaTh BO3Bpara YIJIAYeHHOW 3a
ToBap cyMMmbl. [lo TpeOoBaHMIO MpoAaBLIa M 3a €ro CYET MOTPEOUTENb AOJKEH BO3BPAaTUTh TOBAp C
HEI0CTaTKaMH.

[Ipu sTOM moTpeduTENs BIpaBe MOTPEOOBATH TAKKE TOJTHOTO BO3MEIICHHSI YOBITKOB, IPUIHMHEHHBIX
eMy BCJIEICTBHE IMPOJaKM TOBapa HEHAIEKAMETO KadecTBa. YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTQHOBJICHHbIE  HACTOSIIMM  3aKOHOM JUIS  YIOBJETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHMIA
noTpeouTens.

B oOTHOIIEHMM TEXHUYECKH CJIO)KHOTO TOBapa MOTPeOUTENh B Cilydae OOHapy)XEHUs B HEM
HEJIOCTATKOB BIPaBE OTKA3aThCs OT HCIIOJHEHHs JOrOBOpa KYIUIH-NIPOAAXH M MOTpeboBaTh BO3BpaTa
YIUTAY€HHOMH 3a TaKoM TOBap CyMMBbI JINOO MPeIbsIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBAp 3TOM e MapKu
(Monenu, apTHKyNa) WIM HA TaKOM e ToBap APYroil Mapku (MOAeiH, apTUKYJIa) C COOTBETCTBYIOLIMM
nepepacyeToM IMOKYIMHOW IIeHbl B TEUCHHE MATHAALATHA JHEH CO JHS Mepenayd MOTPEOUTENI0 TaKoro
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ToBapa. [lo WcTedeHHH ATOrO CpoKa yKa3aHHBIE TPEOOBAHUS TOIJICKAT YAOBIECTBOPEHUIO B OJHOM W3
CJIEIYIOIINX CITyYacB:

O6H8.py>KeHI/Ie CYHIECTBCHHOI'O HEAOCTATKA TOBApA,
HapylmeCeHHUEC YCTAHOBJICHHBIX HACTOAIIIUM 3aKOHOM CPOKOB YCTpAaHCHUA HEAOCTATKOB TOBApa,

HEBO3MOXHOCTb HCIIOJIB30BaHWA TOBapa B TCYCHHE KaXIO0ro rojaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Oonee ueM TpUALATb JHEW BCIIEACTBUE HCOAHOKPATHOI'O0 YCTPAHCHUS €TI0 PA3JTIUYHBIX
HEOOCTATKOB.

[lepeueHp TEXHHUYECKH CIOXKHBIX TOBapoB yTBepkaaerca IlpaButensctBoM Poccuiickoit
®enepanun.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKa3aHHbIE B IyHKTE | HAcTOSIIEH CTAaThbU, MPEABSBIAIOTCS MOTpeOUTEIEM
MpojaBlly JMOO  yNOJTHOMOYEHHOM OpraHu3aluyd WIM  YIOJHOMOYEHHOMY HWHIWBUIYyaJIbHOMY
MIPEANPUHUMATEITIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [orpebutenp BnpaBe MpeabIBUTH TPEOOBaHMS, YKa3aHHBIE B a03amax BTOPOM M IATOM ITyHKTa |
HACTOSILEH  CTaTbM, W3TOTOBUTENIO, YINOJHOMOYEHHOW OpraHu3allid WM YIOJHOMOYEHHOMY
UHAUBUAYAJIBHOMY IIPEIIPUHUMATEII0, UMIIOPTEDY.

(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro mpenbsBiieHUs 3TUX TpeOOBaHHIA MOTPEOWTENh BIPAaBE BO3BPATUTh HM3TOTOBUTEIIO HIIU
UMIIOPTEPY TOBAp HEHAJICKAIIETO KaueCcTBa U MOTpeOOBaTh BO3BpaTa YIUIAYEHHOH 32 HETO CyMMBEI.
(B pen. @enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

4. Yrparun cuiy. - @eaepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrctBHEe y TOTpeOMTENS KAacCOBOTO HJIM TOBAPHOTO YeKa JIMOO WHOTO JOKYMEHTA,
YVIOCTOBEPSIIOIUX (PAaKT W yCIOBHS TOKYNKH TOBapa, HE SIBISETCS OCHOBAaHHMEM Ui OTKa3a B
yIAOBIETBOPEHUH €T0 TPEOOBAHMIA.

[Iponasen (M3roTOBUTEINH), YITOJITHOMOYEHHAS OpraHu3aIus WIX  YIOJHOMOYEHHBIN
WHAUBUAYAIbHBIN MpeANpUHUMATENh, UMIIOPTEP OOs3aHBI MPUHATH TOBAP HEHAIJIEKAIIETO KayecTBa Y
MOTpeOUTENsT U B Cllydae HEOOXOJUMOCTH IPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOuTens BIpase
y4acTBOBATh B MPOBEPKE Ka4eCTBA TOBAPA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnydae cmopa o mpuyMHAaxX BO3HHMKHOBEHHS HEIOCTAaTKOB TOBapa IpojAaBel] (M3rOTOBUTEINbD),
YIOJTHOMOYEHHAs] OpraHu3alis WIM YIOJHOMOYEHHBIM WHIWBUIYaJIbHBIA IPEAIPUHUMATEID, UMIIOPTED
00s13aHBI TPOBECTH SKCIEPTH3y TOBapa 3a CBOM CYeT. DKCIEpTH3a TOBapa MPOBOIUTCS B CPOKH,
ycTaHoBieHHbIe cTatbaMu 20, 21 u 22 HacTosmiero 3akoHa JUIsl YIOBJIETBOPEHHUS COOTBETCTBYIOLIUX
TpeOoBanuit nmorpedutens. [lorpedutens BnpaBe MpUCYyTCTBOBATH MPH NMPOBEACHNUH 3KCIIEPTU3bI TOBAPA U
B CJIy4yae HECOIVIACHs C €€ pe3yJbTaTaMi OCIIOPUTH 3aKI0UEHUE TaKOH IKCIIEPTU3bI B CyZI€OHOM MOPSIIKE.
(B pen. @enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

Ecin B pesynbrare 3KCIEpPTU3bl TOBapa YCTaHOBJIEHO, YTO €r0 HEAOCTATKU BO3HMKIIM BCIEACTBHE
OOCTOSITETILCTB, 32 KOTOpPBHIE HE OTBEYACT MpoJaBel (M3TOTOBHUTENb), MOTpeOHUTENh 0053aH BO3MECTHUTH
MPOAABILY (M3TOTOBUTENIO), YIIOJIHOMOYEHHON OpraHU3aliy WM YIOJTHOMOYEHHOMY WHANBUAYATbHOMY
IIPEIIPUHUMATENO0, UMIIOPTEPY pacxXoAbl Ha IPOBEAEHHE SKCIEPTU3bl, a TAKXKE CBS3aHHBIE C €€
MIPOBEJICHUEM PacXoibl HAa XpaHEHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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6. IlpomaBen (M3roTOBUTENb), YIOJHOMOYEHHAs OpraHU3alus WIM  yYIOJIHOMOYEHHBIN
VHIVBHIyaJlbHBIA TNpPEAIPUHUMATENb, WMIIOPTEP OTBEYAET 3a HEJOCTAaTKW TOBapa, Ha KOTOPBIA He
YCTAaHOBJICH TapaHTHUHBIA CPOK, €CIU MOTPEOUTENb JIOKAXKET, YTO OHU BO3HHKIIM 0 MEpeaavyd ToBapa
HOTpC6I/ITCJHO HJIU 110 IpUYrUHaM, BOSHUKIIUM JO 3TOr0O MOMCHTA.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

B orHomeHun ToBapa, Ha KOTOPBI YCTAHOBIIEH TapaHTHHUHBIA CPOK, NMPOAABell (M3rOTOBUTEINb),
YIIOJIHOMOUYEHHAsT OpPTraHU3alysl WIH YIOJTHOMOUYEHHBIH WHIWBUAYAIBHBINA MPENTPUHAMATENb, HMIIOPTEP
OTBEYAET 3a HENOCTAaTKU TOBapa, €ClM He JOKaXeT, YTO OHHM BO3HHUKIM IOCJE Mepeaayd ToBapa
NOTPEOUTENIO0 BCJICACTBHE HApYIICHUS MOTpPeOMTENeM TpPaBWII HCIONb30BAHUSA, XPAHEHUS WIIH
TPaHCIIOPTUPOBKH TOBApa, IEUCTBUI TPETHUX JIUL WIH HETIPEOIOJIUMON CHJIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BECOM 0oJjiee MATH KWJIOTPAMMOB JUISI PEMOHTA,
YIICHKH, 3aMeHbl M (WJIM) BO3BpAT UX MOTPEOHTENIO OCYIISCTBISIOTCS CHJIAMHA M 3a CYeT MpojaBlia
(I/ISFOTOBI/ITGJ'DI, ynOJIHOMO‘-IGHHOfI opraHu3anun 1501051 YIOOJIHOMOYECHHOT'O UHAUBUAYAJIbHOT'O
NpeANpUHUMATENsl, HMIIOpTepa). B cilydae HEHCIONHEHUs MAaHHOW OOS3aHHOCTH, a TaKXKe IpHU
OTCYTCTBHUHU IIpOJAaBLa (I/IBI‘ OTOBUTCIIA, ynOHHOMO‘-IGHHOﬁ opranu3anvi HWJIW  YIIOJIHOMOYCHHOI'O
MHAUBUAYAIBHOTO MPEANPUHUMATEINSI, UMIOPTEPA) B MECTE HAXOXKIEHUS MOTPeOUTENs JOCTaBKa U (MJIN)
BO3BpAT yKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATHCS moTpeduTenem. [Ipu 3ToM npogaser (M3roTOBUTEITb,
YIOOJHOMOYCHHAA OpraHu3aluvsa Ujin YHOHHOMOquHBIﬁ HHHHBHI[yaJIbHBIﬁ mpeaANpUHNUMATCIIb, I/IMHOpTep)
00s13aH BO3MECTUTH TMOTPEOUTETIO PACXObI, CBA3aHHBIC C JOCTAaBKOW M (WJIHM) BO3BPATOM YKa3aHHBIX
TOBApPOB.

(n. 7 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeaobsiBNEeHUMA notTpeodutenem TpeboOBaHUA B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. ITloTpeburens BOpaBe TNPENBIBUTH MPEIYCMOTpPEHHBIE cTarbeil 18 Hactosmero 3akoHa
TpeOOBaHUS K NPOJABLY (M3rOTOBUTEINIO, YHNOJIHOMOYEHHOW OpraHu3allid WU YIOJIHOMOYEHHOMY
WH/IMBUYAJIbHOMY TPEANPUHUMATENI0, UMIOPTEPY) B OTHOIIEHHMM HEIOCTAaTKOB TOBapa, €CIU OHH
OOHapyXEHbI B TEUCHHE TAPAHTUIHHOTO CPOKA MIIA CPOKA TOTHOCTH.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

B oTHoOmeHUM TOBAapOB, Ha KOTOPBIC TAPAHTUHWHBIE CPOKU WA CPOKH FOJHOCTU HE YCTAHOBIICHBI,
HOTp€6I/ITCJ'IB BIIpaBC MPCABABHUTL YKa3aHHBIC Tpe60BaHI/I${, €CJIM HEAOCTAaTKU TOBAapoOB O6Hap}I)K€HI)I B
pasyMHBIH CPOK, HO B Mpeeniax JBYX JIET CO JIHS Mepeqad UX MOTPEOUTEINto, ecliu 0ojiee IIUTEIbHbIC
CPOKH HE YCTAHOBJICHBI 3aKOHOM HJTH JIOTOBOPOM.

(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. lapaHTHifHBII CPOK TOBapa, a TaKke CPOK €ro CIYXObI MCUMCISETCS CO JIHS Mepenadyd ToBapa
MOTpeOUTENI0, €CIM HWHOE HE NPEeIycCMOTpeHo poroBopoM. Ecnum paeHs mnepenaun yCTaHOBUTH
HEBO3MOXHO, 3T CPOKH MCUUCIISIOTCS CO JTHS U3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jnst ce3oHHBIX TOBapoB (0OyBH, OACKIBI M TPOYMX) OTH CPOKHM HCYHCIAIOTCS C MOMEHTA
HACTYIUIEHHUS] COOTBETCTBYIOILLEIO CE30HA, CPOK HACTYIUIEHHS] KOTOPOTO ONpPENEsieTCd COOTBETCTBEHHO
cyobekramu Poccuiickoit ®Denepanuu  MCXOAs W3 KIUMATHYECKHX YCIOBHUH MeCTa HaXOXKICHHUS
noTpeduTenei.

[Ipu mponaxe ToBapoB 1O oOpasliaM, MO MOYTE, a TAKXKE B CIyYasiX, €CIIM MOMEHT 3aKIIIOYCHHUS
JIOTOBOpA KYIUIM-IIPOJAXKM M MOMEHT IepeJjadyd ToBapa NOTPEOUTENI0 HE COBIAJAIOT, 3TU CPOKH
HCUHCTISIOTCS €O JHS JIOCTaBKM ToBapa mnoTpedOutemto. Eciu morpedburtens NUIIEH BO3MOXKHOCTH
WCIIONB30BaTh TOBAap BCJEICTBUE OOCTOSTENHCTB, 3aBUCAIIMX OT TpojaaBna (B YaCTHOCTH, TOBap
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HYXKJAeTCsl B CHEIHAIbHON YCTAHOBKE, IMOAKIIOYCHHH WU COOpPKE, B HEM HMEIOTCS HEIOCTAaTKH),
TapaHTHHHBIA CPOK HE TEYET 10 YCTPAHECHMs TPOAABIIOM TaKUX OOCTOSATEIhCTB. Ecnu nmeHb mOoCTaBKH,
YCTAaHOBKH, MOJKJIIOUEHHUsI, COOpPKH TOBapa, YCTPAaHEHHUS 3aBHUCSIIMX OT MpOAaBIa OOCTOSTENLCTB,
BCJICZICTBUE KOTOPBIX TMOTPEOUTENIb HE MOXKET HCIIOJIIb30BaTh TOBAp IO HA3HAYEHUIO, OMPEIEITUTh
HEBO3MOXHO, 3T CPOKH HCUUCIISIOTCS CO JHS 3aKJITFOUCHUS IOTOBOPA KYTUTU-TIPOAAKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao3arr uckirrodeH. - GenepanbHbiii 3ak0H oT 17.12.1999 N 212-D3.

CpOK TOOHOCTHU TOBapa ONPCACIIACTCA NMCPUOIOM, UCUUCIIICMBIM CO AHA HM3IOTOBJICHUSA TOBApad, B
TCUCHUC KOTOPOI'0 OH NPUTOACH K UCIIOJIb30BaHUIO, I Z[aTOﬁ, A0 HACTYIUICHUA KOTOpOI\/'I TOBAp NPUTOACH
K UCITIOJIB30BAHUIO.

[TpomOmKUTENILHOCTh  CPOKA TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00s3aTCIIbHBIM
TpeOOBaHUAM K O€30ITaCHOCTH TOBapa.
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. rapaHTHfIHBIe CpPOKH MOT'YT YCTAHABJIMBATHCA HA KOMIUICKTYIOIIUC U3JACINA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTHﬁHBIG CPOKH Ha KOMINICKTYIOIIHUEC U3ACIIHNA U COCTABHBIC YaCTU UCYHUCIIAIOTCA
B TOM K€ IMOPAAKE, YTO U FapaHTHfIHBIfI CPOK Ha OCHOBHOM TOBAap.

["apanTHiiHBIE CPOKHM HAa KOMITJIEKTYIOIIME U3AEIUSA U COCTaBHBIE YACTH TOBAPA CYUTAIOTCS PAaBHBIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE H3JI€JINe, €CJIM NHOE HE YCTAaHOBJIEHO AOTOBOpOM. B ciydae, ecnu Ha
KOMIIJIEKTYIOIIEE H3JEIME M COCTABHYIO 4YacTh TOBapa B JOIOBOPE YCTAHOBJIEH TIapaHTUHHBIA CPOK
MEHBIIIEH MPONOHKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE HW3ZENHe, MOTPEOUTENh BIpaBE
IPeIbABUTh TPEOOBAHMUS, CBSI3aHHBIE C HEIOCTATKAMM KOMIUIEKTYIOILErO M3JENIUs M COCTaBHOM 4YacTH
TOBapa, MPU HUX OOHAPY)KEHUHM B TEUCHHE T'apaHTUHHOIO CPOKAa HAa OCHOBHOE M3JEIHE, €CIIM MHOE HE
MIPEAYCMOTPEHO JOTOBOPOM.

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Ecnu Ha KOMIUTIEKTYIOIEEe U3/IeNTUe YCTAHOBJICH FrapaHTHUIHBIN CPOK OONbIIEH MPOIOIKUTEIBHOCTH,
4YeM TapaHTHIHBIH CpPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIpaBe MPEIbSIBUTH TPEOOBAaHUS B
OTHOUIEHWU HEAOCTAaTKOB TOBapa MpHU YCIOBUH, YTO HEJOCTATKH KOMIUIEKTYIOILET0 U3esIusi OOHAPYKEHBI
B TEYECHHME TapaHTUMHOIO CPOKa Ha 3TO M3JEJIME, HE3aBUCHMO OT MCTEYEHUs TapaHTHIHOIO CpOKa Ha
OCHOBHOM TOBap.

4. Cpoku, yKa3zaHHbIE B HACTOSIIEH CTaThe, TOBOAATCS JI0 CBEACHUS MOTpeOUTENs B MHPOPMALIUHU O
TOBape, NPeA0CTaBIAEMON MOTPEOUTENIO B COOTBETCTBUU O cTarbel 10 HacTosmero 3akoHa.

5. B cnydasix, korja npeyCMOTPEHHBIH JJOrOBOPOM rapaHTUIHBIN CPOK COCTABISET MEHEE ABYX JIET
U HEJIOCTAaTKU TOBapa OOHapy>KeHbI MOTPEOUTENEM IO UCTEYCHUU TapaHTUHHOTO CpOKa, HO B Ipejenax
IBYX JIET, MOTPEOUTENb BIpPaBe MPEIbIBUTH NMPOJABIYy (M3rOTOBUTENIO) TpeOOBaHUS, IPETYCMOTPEHHBIE
crarbeil 18 HacTosiero 3akoHa, €CIM JOKaXeT, YTO HEeIOCTATKU TOBapa BO3HUKIIMU JI0 €r0 Meperadu
NOTPEOUTEIIO MU 110 PUYKMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.
(. 5 BBenmeHn deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cimydae BBISBIICHHUSI CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpPaBe MPEIbSIBUTH
U3TOTOBUTENIO  (YIOJHOMOYEHHOW  OpraHu3allid  WIM  YHOJHOMOYEHHOMY  HMHJIUBUAYaJIbHOMY
MpeIIPUHUMATENI0, UMIIOPTEpY) TpeboBaHHE O OE3BO3ME3IHOM YCTPAaHEHMM TaKUX HEJOCTATKOB, €CIH
JOKaXeT, YTO OHM BO3HHMKJIU JI0 MIEPEAaYy TOBapa NOTPEOUTEIIO HITH 110 MPUYMHAM, BO3HUKIIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE€ TpeOOBaHHE MOXKET ObITh MPEIbSIBICHO, €CIU HEJOCTATKU TOBapa OOHApYKEHHI 110
WCTEUEHUH JIBYX JIET CO JHS Meperadyn ToBapa MoTpeOUTeNo, B TEUCHHE YCTAaHOBICHHOTO Ha TOBAp CPOKa
CITy>KObI WJIM B TE€UEHHE JECATH JIET CO THS Iepeladyd TOBapa MOTPEOUTENIO B Clyyae HEYyCTaHOBIICHHS
cpoka ciayx0bl. Ecnu ykazanHoe TpeOoBaHHME HE YIOBJIETBOPEHO B T€UEHME JIBAJIaTHU THEH CO JHS €ro
MPeIbSIBICHUS MOTPEOUTENeM WM OOHAPYKEHHBIH MM HEIOCTAaTOK TOBapa SIBISETCS HEYCTPAHUMBIM,
MOTPEOUTENh 10 CBOEMY BHIOOPY BIIpaBe MPEABSABUTH W3TOTOBUTENIO (YIOJIHOMOYEHHON OpraHH3aluu
WIH yHOJTHOMOYEHHOMY WHAMBHUAYaJIbHOMY MPEINPUHUMATENI0, UMIIOPTEPY) HHbIE MPEIyCMOTPEHHBIC
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nyHktoM 3 crarbu 18 Hacrosmiero 3akoHa TpeOOBaHHMS WM BO3BPATHUTh TOBAp HW3TOTOBUTEIIO
(YOTHOMOUEHHOM OpraHM3ali WIM YIOJIHOMOYEHHOMY WHAMBHUAYaJIbHOMY HpPEIIpPUHUMATEIIO,
UMIIOPTEPY) U MOTpeOOBaTh BO3BpATA YIUIAUEHHOMN IEHE)KHON CyMMBI.

(m. 6 B pen. @enepanbHoro 3akoHa or 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToOBapa W3rotoButenem (npoaasBLOM,
YNOSIHOMOY€HHOU opraHusaumen unm YNOSTHOMOYEHHbIM MHAMBUAYaNbHbIM
npeanpuHUMaTenemM, UMNOpPTEPOM)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHUs HEJOCTAaTKOB TOBapa HE OMpeAeNieH B MUChbMEHHOU (opMe cormaiieHueM
CTOPOH, 3TH HEIOCTATKH JOJKHBI OBITh YCTPAHEHBI W3TOTOBUTENEM (IPOJABIIOM, YIIOJIHOMOYEHHOMN
OopraHm3anyel Wi  yHOJHOMOYEHHBIM  HWHAMBHUAYAJIbHBIM  MpEANpUHUMATENEM, HMIIOPTEPOM)
HE3aMeUIUTEIbHO, TO €CTh B MUHHUMAJBHBII CPOK, OObEKTUBHO HEOOXOAMMBIN Il UX YCTPAaHEHUS C
y4eToM OOBIYHO TNpuMeHsemMoro crocoba. Cpok ycTpaHEHHUs HEAOCTaTKOB TOBapa, OMPEICISIEMBI B
MUCHbMEHHON (hopMe COTIallIeHHeM CTOPOH, HE MOXKET IPEBBIIIATH COPOK MATh THEH.

B cnyuae, ecnu BO BpeMsl yCTpaHEHHsI HEIOCTATKOB TOBapa CTAHET OYEBHUIHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OINpEAENCHHBIH COIVIAIIEHHEM CTOPOH CpPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COMIAIICHHUE O
HOBOM CpOKE YCTPaHEHHs HEJOCTaTKOB, ToBapa. IIpu 3ToM OTCyTCTBHE HEOOXOAMMBIX AJISl yCTPaHEHUs
HEIOCTATKOB TOBApa 3alacHBIX YacTell (neraneid, MarepuaioB), 000pyIOBaHUS WU MOJOOHBIC TPUYMHBI
HE SIBJIIIOTCS OCHOBAaHMEM ISl 3aKJIFOYEHUS COIVIAILICHHUS O TaKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYyILIEHUE CPOKA, ONPEAEIEHHOIO CONIAIIEHUEM CTOPOH NIEPBOHAYAIIBHO.

(n. 1 B pea. @enepanbroro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOIIEHMH TOBAapOB MAJUTEIBHOIO IOJb30BAHMSA M3TOTOBHUTENb, MpoJaBel] JUOO
YIOJIHOMOYEHHAs] OpraHu3alys WM YHOJTHOMOUYEHHBIH WHAMBUIYATbHBIM HpEANPHHUMATEIb OOS3aHBI
IpU TOPEIbSIBICHUU TOTPEeOUTENIeM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CpPOK O€3BO3ME3THO
IPEJOCTAaBUTh MOTPEOUTENIO Ha MEPHOJl PEMOHTA TOBAp JJIUTEIBHOTO MOJIb30BAHNUS, 00IaJaI0INNA AITUMHU
K€ OCHOBHBIMH TOTPEOUTEIHCKIMH CBOMCTBaMH, 00ECIIEUYUB JOCTABKY 3a CBOU cyeT. [lepeueHb ToBapoB
JUINTENILHOTO 0JIb30BAHNUS, HA KOTOPBIE YKa3aHHOE TpeOOBaHHUE HE PACIIPOCTPAHAETCS, yCTAHABIMBACTCS
IIpaBurensctBoM Poccuiickoit deneparuu.

(B pen. ®@enepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03)

3. B ciiy4ae ycTpaHeHUs1 HEOCTAaTKOB TOBapa rapaHTUHHBIN CPOK HA HETO MPOJJIEBAETCS HA IEPUOL,
B TEUCHHE KOTOPOTO TOBAp HE HCIOJIBH30BAJCS. YKa3aHHBIM MEPUOJ MCUHUCISIETCS CO JHA OOpamieHHs
norpedutenss ¢ TpeOboBaHHEM 00 yCTpaHEHHMH HEJOCTAaTKOB TOBapa /0 JHS BbLIAYU €ro MO OKOHYAHUH
pemonTa. Ilpm BbIgaye TOBapa W3TOTOBUTENb (MIPOAABEl, YIOJIHOMOYECHHAs OpraHu3alys WIN
YIOJIHOMOUYEHHBI MHAMBUAYAJIbHBIH IpeNlpUHUMATeNlb, HMIOPTEpP) O00d3aH MPENOoCTaBUTh B
MUCbMEHHON (hopMe moTpeduTento MHPOpPMALUIO O Jare oOpalleHus norpedburens ¢ TpedoBaHUEM 00
ycTpaHeHHH OOHApy>KEHHBIX WM HEIOCTaTKOB TOBapa, O Jare Mepefavyd ToBapa MOTpeOHTeneM s
yCTpaHEHUs1 HEJOCTAaTKOB TOBapa, O Jare YCTPaHEHHMs HEJOCTaTKOB TOBapa C HUX ONHUCAaHUEM, 00
MCTIOJIb30BAaHHBIX 3aMlaCHBIX YacTAX (JeTansx, MaTepualiaXx) U O JIaTe BBIIa4d TOBapa MOTPEOUTEINIO 110
OKOHYaHHH yCTPAHEHUS HEAOCTAaTKOB TOBApa.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEHWU HEJOCTATKOB TOBAapa MOCPEIACTBOM 3aMEHBI KOMIUICKTYIOIIETO W3JCIHS WU
COCTAaBHOW YacTH OCHOBHOTO H3JENIMs, Ha KOTOPBIC YCTAaHOBJICHBI TapaHTHWHBIC CPOKH, Ha HOBBIC
KOMITJIEKTYIOIIEE H3/AETUE WM COCTaBHYIO YaCTh OCHOBHOTO W3JIEJHs YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOHW € MPOJODKUTEIBHOCTH, YTO M Ha 3aMCHEHHBIC KOMIUICKTYIOIIECE W3/CIINE WM COCTAaBHYIO
9acTh OCHOBHOTO W3/ICIHS, €CIIH WHOE HE MPEIyCMOTPEHO JIOTOBOPOM, U TApaHTHIHBIA CPOK UCUUCIISCTCSI
CO AHA BblLAA4YN HOTpC6I/ITeJIIO 9TOT'0 TOBapa MO0 OKOHYaHWU PCMOHTA.

(. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHaasexallero Kayecrtsa
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1. B cnyuae oOHapy»)eHUsI TOTPEOUTENIEM HEJOCTATKOB TOBapa M MPEIbSIBICHUS TPEOOBAHUS O €T0
3aMeHe mpojaBel]  (M3rOTOBUTENb,  YMOJIHOMOYEHHAs  OpTaHuM3alus WIA  YINOJTHOMOUYEHHBIH
UHAUBUAYAIbHBIN NIPEANPUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TAKOH TOBap B TEYEHUE CEMU JIHEH CO
TIHSL TIPEIBSBICHUS YKAa3aHHOTO TpeOOBaHUS MOTpEeOUTENeM, a MPH HEOOXOIUMOCTH JTOTOTHUTEIHHOU
MIPOBEPKU KadyecTBa TAKOTO TOBapa MPOAABIIOM (M3TOTOBUTENIEM, YIOJHOMOYEHHON OpTraHM3aluel WiH
YIOOJIHOMOYCHHBIM MHAWBUAYAJIbHBIM MPCATIPUHUMATCIICEM, I/IMHOpTepOM) - B TCUCHHUC ABaJllaTH I[HGfI co
TTHS IPEABSABICHUS YKa3aHHOTO TPeOOBaHMS.

Ecin y mnpopaBua (M3roTOBUTENS, YHNOJHOMOUEHHOM OpraHu3allid WM YIOJHOMOYEHHOTO
MHAUBUAYAIBHOTO TNpEeANpUHUMATENs], UMIIOpPTEPa) B MOMEHT IpPEIbsABICHUSI TPEOOBAaHUS OTCYTCTBYET
HEOOXOIMMBIA JUIsl 3aMeHbl TOBap, 3aMeHa JOJ/DKHA OBITh INPOBEJEHA B TEUCHHME Mecsla CO JHS
MIPEBbSABICHNS TAKOTO TPeOOBaHUS.

B paiionax Kpaitnero CeBepa ¥ mpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHWE MOTPEOUTENS O
3aMEHE TOBapa MOIJICKHUT YAOBIECTBOPEHHUIO IO €ro 3asBICHUIO B CPOK, HEOOXOMUMBIN AJIST OUepeTHOM
JIOCTAaBKH COOTBETCTBYIOIIETO TOBAapa B ATH PAalOHBI, B ClIydae OTCYTCTBHS y MpojaBlia (M3TOTOBHUTEIIS,
YHOOJTHOMOYEHHOW OpraHu3ali WIM  YINOJHOMOYEHHOTO WHIUBUAYAJIbHOTO MpEeANpUHUMATEIS,
UMIIOpTEpa) HEOOXOIMMOTO I 3aMEHBI TOBapa Ha JIeHb MPEIbIABICHNUS YKa3aHHOTO TPeOOBaHUSI.

Ecnu g 3amensl ToBapa TpeOyercs Oojiee ceMH JIHEH, 0 TpeOOBaHHIO MOTPEOUTENs MpoJaBell
(u3rotoBHUTENh JIMOO YIMONHOMOYEHHAs OpraHM3alMsi WM YHOJIHOMOYEHHBIH WHAWBUIYaJIbHBIN
NpeANpUHAMAaTENb) B TEUCHHE TPEX THEH cO IHS MpeabsBiIeHHUs TpeOOBaHUS O 3aMEHE TOBapa O0s3aH
0e3BO3ME3THO TMPEJOCTaBUTh IOTPEOUTETI0 BO BPEMEHHOE IOJH30BAHME HA IEPUOA 3aMEHBI TOBAap
JUTUTENIHOTO TI0JIb30BaHUSA, O0JaNaIOMIMKA 3TUMH K€ OCHOBHBIMHM IOTPEOUTENICKUMHU CBOMCTBAMH,
o0ecreynB €ro JOCTaBKy 3a CBOHM cyeT. DTO NpaBWIIO HE PACIpOCTPAHAETCS Ha TOBAPHI, MEPEUCHb
KOTOPBIX OTPEENAeTCS B COOTBETCTBHHU C ITyHKTOM 2 cTaThil 20 HacTOSIIEero 3aKkoHa.

(B pen. @enepanbHbiX 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHamIEkKAIIETO Ka4eCTBA JTOJDKEH OBITh 3aMEHEH Ha HOBBIA TOBAp, TO €CTh HA TOBAp, HE
OBIBIINII B yOTPEOICHHH.

IIpn 3ameHe TOBapa TrapaHTUHHBIM CPOK HCUMCIAETCS 3aHOBO €O [JHSA Ilepefadd ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. CpoKku yAoOBrneTBOPEHUA oTAeNbHbIX TPeboBaHUN noTpeduTens
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

TpeOoBaHust MOTPeOUTENST O COpa3MEPHOM YMEHBIIEHHH TOKYITHOH IEHBI TOBapa, BO3MEIICHUU
pacxoloB Ha WCIPaBICHUE HEIOCTAaTKOB TOBapa MOTPEOWTENEM WM TPETHUM JIMIIOM, BO3Bpare
YIUTAQYEHHOH 3a TOBap JIEHEXKHOW CyMMBI, a Takke TpeOOBaHHE O BO3MEIICHHH YOBITKOB, TPUIMHEHHBIX
MOTPEONTENI0 BCIEACTBHE TMPOAAKH TOBapa HEHAIEXkKAIero KadecTBa JMOO TMPEeNOCTaBICHHS
HEHaJuIeXkaleil MHPOpMaluu O ToBape, IOUIekKAT YAOBIETBOPEHUIO IPOAABLIOM (M3TOTOBHUTENIEM,
YIOJHOMOYEHHON OpraHu3alyeldl WiIH YHNOJHOMOYEHHBIM HWHAMBHIYATbHBIM TPEANPHHAMATEIICM,
UMITOPTEPOM) B T€UEHHE JACCATH JHEH CO JHS MPEABSIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3roTtoBUTEns, YNOJITHOMOYEHHOM
opraHvMsaumm U ynosiIHOMOYeHHOro MHAUMBUAYanbLHOro nNpeanpuHMMaTens, umnopTtepa)
3a NPOCPOUKY BbINONIHEeHUA TpeboBaHUM noTpedbuTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyieHure npexycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosero 3akoHa CpOKOB, a TAKXKe 3a
HEBBITIOTHEHHE (3a7IEP)KKY BBIMIOJIHEHHUS) TPeOOBAHUS MOTPEOUTENS O MPEIOCTABICHUHA €My Ha MEPHOJ
peMoHTa (3aMEeHBI) aHAJIOTHYHOTO TOBapa MpojaBer] (M3rOTOBUTENb, YITOJIHOMOYEHHAs OpTraHU3aIHsl WU
YIOJTHOMOYEHHBI MHAWBHUIYAIbHBIN MpeANpUHUMATEIb, UMIIOPTEP), TOMYCTUBIINI TaKkue HApYIICHUS,
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yIUIAaYMBaeT MOTPEOUTEIIO 32 KaX bl JeHb MPOCPOYKH HEYCTONKY (NIEHIO) B pa3Mepe OAHOTO MPOIICHTa
IIEHBI TOBApA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompenmensieTcsi, UCXOJs W3 €ro IICHBI, CYIIEeCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHHE TOTPeOUTENS JOHKHO OBUIO OBITh  YIOBJIETBOPEHO MPOAABIIOM (M3TOTOBHUTEIIEM,
YIOTHOMOYEHHONW OpraHu3alueil Wi yIOJTHOMOYEHHBIM HHIWBUIYaIbHBIM MpEANpUHUMATEINEM,
UMIIOPTEPOM), B JCHBb JOOPOBOJILHOTO YIAOBIETBOPEHUS TAKOTO TPeOOBAaHWS WU B JCHb BBIHECCHUS
CyZieOHOrO peleHus, eciiu TpeOoBaHue JOOPOBOJIILHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciyyae HeBBINONHEHUSI TPeOOBAaHUI MOTPEOUTENS B CPOKH, IPETYCMOTpEHHbIE cTarbsimu 20 -
22 mHacrosmlero 3aKkoHa, MOTpeOWTENb BIpaBe IO CBOEMY BBIOOPY MpPEIbsSBUTH HHBIE TpeOOBaHUS,
yCTaHOBJIEHHbIE cTaThel 18 HacTosIero 3akoHa.

Cratba 23.1. [locnencTtBMA  HapylweHMA  NpoAaBLOM  CpoKa nepepaym
npeaBaputesibHO onfa4eHHOro ToBapa HOTpe6MTel1IO
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIJIU-NPOJAXH, MPEIyCMaTpUBAIOIINN OOS3aHHOCTh MOTPEOUTENS IPEIBAPUTEIHHO
OIJIATUTH TOBAP, JOJKEH COJEPKATh YCIOBUE O CPOKE IIepeiaun ToBapa MOTPEeOUTENIO.

2. B ciyudae, ecnu mpopasell, MOMYYUBIIMA CyMMY HpPEIBAapUTEIbHON OIUIATHI B ONPEACIECHHOM
JIOTOBOPOM KYTUTU-TIPOJAXXKH pa3Mepe, HE UCHOJIHMI 00A3aHHOCTH IO Mepeaaye ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIM TaKUM JI0OTOBOPOM CPOK, IOTPEOUTENb 10 CBOEMY BBIOOPY BIpaBe MOTPeOOBATh:

IIepeIayy OIJIAYEHHOI'O TOBAPA B YCTAHOBJIECHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBbI IIPEBapUTEIBHON OILIAThl TOBAPA, HE IIEPEAAHHOIO MPOJABLIOM.

[Ipu sToM moTpebuTeNns BIpaBe MOTPeOOBaTh TAKKE MOJTHOTO BO3MEIECHHSI YOBITKOB, IPUIMHEHHBIX
€My BCJIEJICTBHE HApYLICHHs YCTAHOBJIEHHOIO JOTOBOPOM KYIUIM-IIPOJAXXH CpOKa Iepenadn
[IPEABAPUTEIILHO OILIAYEHHOIO TOBApA.

3. B cnyuyae HapyuleHMs YCTAHOBJIEHHOIO JOTOBOPOM KYIUIM-IPOJAXH CpoOKa Ieperadu
MpeBAPUTEIHLHO OIUIAYEHHOTO0 TOBapa MOTPEOUTENI0 MpoAaBel] YIUIaYMBAaeT €My 3a KaXKIbld JeHb
MIPOCPOUKU HEYCTOMKY (TIEHH) B pa3Mepe MOJOBUHBI MTPOLIEHTA CYMMbI IIPEIBAPUTEIBHOI OIIAThI TOBApA.

Heycroiika (neHu) B3bICKMBAETCsl CO JHs, KOTZa IO JIOTOBOPY KYIUIM-IIPOAAXKU Iepefaya ToBapa
NOTPEeOUTENIO JOKHA OblUla ObITh OCYIIECTBIIEHA, 10 JHA MEpeAayd ToBapa MOTPEOUTENI0 WU A0 IHS
YAOBJIETBOPEHHS TPEOOBAHUS MOTPEOUTENSI O BO3BpAaTEe €My MPEIBAPUTEIBHO YIUIAUEHHOH UM CYMMBI.

Cymma B3BICKAHHOM MOTpeOUTENEeM HEYCTOMKM (II€HH) HE MOXET MpEeBbIIIaTh CyMMY
IIpeBapUTEIHHON OILIAThl TOBApA.

4. TpeOoBanus MOTPEOUTEINSI O BO3BpaTe YIIAYEHHOW 32 TOBAP CYMMBI M O TOJTHOM BO3MEIICHUU
YOBITKOB TIOJJIC)KAT YAOBJIETBOPEHHUIO MPOJABIIOM B TEUEHHE [ECATH JHEW CO IHSA NPEabABICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeGoBaHusi TOTPEOUTENS, yCTAHOBICHHBIE IYHKTOM 2 HACTOAIICH CTaTbd, HE MOIJIEKAT
YAOBICTBOPEHHIO, €CIIM TpOJaBell JOKaKET, YTO HapylmIeHHE CpPOKOB Mepenadd IOTPeOUTENro
NPEIBAPUTEIHHO OIJIAYEHHOTO TOBapa MPOM30LLIO BCIEACTBUE HEMPEOAOTMMON CHUJIBI MM MO BUHE
noTpeouTens.

Cratba 24. PacyeTbl € notpebutenem B criyvyae npuobpeTeHMs MM ToBapa
HeHaanexaliero Ka4ecrtsa
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1. Ilpu 3ameHe ToBapa HEHaJUIEXkKAILEro KauecTBa HAa TOBAp ITOM K€ MApPKU (3THX Ke MOIECIU U
(unn) apTHKY/a) nepepacueT [eHbl TOBapa He POU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3aMeHe ToOBapa HEHAICKAIIETO KadecTBAa Ha TAKOW JK€ TOBap JAPYroil mMapku (MoIenu,
apTUKyJa) B CiIydae, €ClId [IeHa TOBapa, MOJUIC)KAIIEero 3aMEeHEe, HIDKE IIEHBI TOBapa, Mpe0CTaBICHHOTO
B3aMEH, OTPeOUTENb JOHKEH JOIUIATUTh Pa3HUILy B IIEHAX; B CIy4ae, €CJH I[eHa TOBapa, MOAJIEKAIIETO
3aMEHe, BBIINIC IIEHBI TOBapa, TPEAOCTABICHHOTO B3aMEH, pa3HWIlAa B I[IEHAX BBIIUIAYHBACTCS
norpedurento. IleHa ToBapa, MOIEKAIIEro 3aMeHE, OMPEACNIIeTCS Ha MOMEHT €ro 3aMEHBI, a CCIH
TpeboBaHUE TOTPEOUTENST HE YAOBICTBOPEHO TPONABIIOM, I[I€HA 3aMEHSEMOrOo TOBapa M IeHA
repeIaBaeMoro B3aMEeH TOBapa OMPEICIIAIOTCS Ha MOMEHT BBIHECCHHS CYJIOM PEIICHHS O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cimyuae mpenbsiBIEHUsS MOTpedUTENeM TpeOOBaHHS O COPa3MEPHOM YMEHBIICHWU MOKYITHON
IICHBI TOBapa B pacuyeT MPUHUMAETCS [IeHa TOBapa Ha MOMEHT IPEIbsIBICHUS MTOTpeOuTEIeM TpeOOBaHMS
00 YIEHKe WJIM, €CIM OHO JI0OpPOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYIOM PEIICHUsS O
COpa3MEepPHOM YMEHBIICHUN TTOKYITHOH [IEHBI.

(. 3 B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3Bpare TOBapa HEHAAJIEKAIIETO KauecTBa MOTPEOUTENh BIpaBe TPEOOBATh BO3MEIICHUS
pPa3HHIIBI MEXIY IIEHOM TOBapa, YCTAHOBJICHHOW TOTOBOPOM, M IICHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YIOBIETBOPEHHUSI TAKOTO TpeOOBaHUS HIIH, €CIM TpeOoBaHHE TOOPOBOIHHO HE
YHOBHGTBOPGHO, Ha MOMCHT BBIHCCCHUS CYI[OM peH_ICHI/ISI.

(n. 4 BBemen denepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-®3, B pea. denepaapbHOr0 3aKoHa OT
21.12.2004 N 171-®3)

5. B ciydae Bo3Bpara TOBapa HEHaAJIEXAaIllero KayecTBa, MPOAAHHOIO B KPEAWT, MOTPEOUTENIO
BO3BpalllaeTCs yIJadeHHas 3a TOBAap JCHEXHAas CyMMa B pa3Mepe MOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KPeInTa, a TAK)KE BO3MEIAETCS IUI1aTa 3a IPEJOCTABICHUE KPEIUTA.

(m. 5 B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

6. B ciaydae Bo3Bpara ToBapa HEHAJISKAIIETO KaueCTBa, MPUOOPETCHHOTO MOTPEOUTEIIEM 3a CUET
NOTPEOUTENBCKOTO KpeauTa (3aiima), mpojaaBer] 00s3aH BO3BPATUTH MOTPEOUTEIIO YIUTaY€HHYIO 32 TOBAp
JICHEKHYIO CYMMY, a TakXe BO3MECTUTh YIUIAYCHHBIC MOTPEOUTENIEM MPOLEHTHl M HWHBIC TUIATEKHU I10
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiiMa).

(. 6 BBeneH DenepanbHbM 3ak0HOM OT 21.12.2013 N 363-D3)

Cratbsa 25. MpaBo noTpebuTensa Ha OOMeH ToBapa HagJexauwero Ka4ecTBsa

1. Ilorpebutens BmpaBe OOMEHATH HEMPOAOBOJIBLCTBEHHBIM TOBAp HAJJIEkKAIIETO KadyecTBa Ha
AQHAJIOTMYHBIA TOBAp Y MPOJABIA, Y KOTOPOTO ATOT TOBap OBLI MPHUOOPETEH, €CIIM YKa3aHHBIH TOBap HE
nozorien o ¢popme, rabapuram, pacoHy, paclBETKe, pa3Mepy HIM KOMIUICKTAIUH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

HOTp€6I/ITeJ'H) HMECT IIpaBO Ha oOMeH HCIIPOAOBOJLCTBCHHOI'0 TOBAapa HAMJICKAIIECTO KAa4Y€CTBa B
TCUCHUC YCThIpHAALATH ,Z[Heﬁ, HC CUuTas AHA €ro IOKYIIKH.

OOMeH HeNpOoJOBOJILCTBEHHOTO TOBapa HAJUICKAIIETO KAdecTBA MPOBOMUTCS, €CIU yKa3aHHBIH
TOBap HE OBUI B yMOTPEOJEHWH, COXPAHEHBI €ro TOBAPHBIA BHUJ, TOTPEOUTEIHCKUE CBOMCTBA, TIOMOBI,
(babpuyHbIe SIPIBIKK, a TAK)KE UMEETCsS TOBAPHBIN YEK WIIM KAaCCOBBIN Y€K JIMOO MHOW MOATBEPKAAIOIINUN
OIJIaTy yKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBUE y MOTPEOUTENST TOBAPHOTO YEKa MIIM KaCCOBOTO YeKa
00 MHOTO MOATBEPIKAAOIIEr0 OIUIaTy TOBapa JOKYMEHTa HeE JIMIIAET €ro BO3MO)KHOCTH CChUIAThCS Ha
CBUJETEIbCKNE NIOKa3aHUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

HepequL TOBApPOB, HC IIOAJICIKAIIINX O6M€Hy 10 OCHOBAHHAM, YKa3aHHBIM B HaCTOSIH_Ieﬁ CTaThbEC,
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yrBepxkaaercs [IpasurenscrBoM Pocculickon denepanuu.

2. B cnyuae, ecnu aHaJIOTHYHBINA TOBAp OTCYTCTBYET B MIPOJAKe HA IEHb 0OpaIieHus MoTpeOnuTens K
MPOAABILY, MOTPEOUTENb BIpaBe OTKA3aThCs OT MCIONHEHUS JOTOBOpPa KYIUIH-MPOJAKU U MOTPeOOBaTh
BO3BpaTa yIUIAYEHHOM 3a yKa3aHHBII TOBap JEHEKHOM CyMMbl. TpeOoBaHuEe MOTpeOUTENsT O BO3BpaTe
YIUTAYEHHOM 32 YKa3aHHBIN TOBAP JEHEKHOW CYMMBI IMOJICKUT YAOBICTBOPEHUIO B TEUCHUE TPEX THEH CO
JTHS1 BO3BpATa yKa3aHHOTO TOBapa.

[lo cormnameHuto noTpedUTENs € MPOJABLOM OOMEH TOBapa MOXET ObITh IMPEILyCMOTPEH Mpu
NOCTYIUICHUM aHAJOIMYHOro TOBapa B mpoaaxy. lIpomaBen o0si3aH He3aMEIIMTENbHO COOOLIUTH
NOTPEOUTENIO O OCTYIJICHUH aHAJIOTHYHOTO TOBapa B MPOIAXKY.

(. 2 B pea. @enepanbHoro 3akoHa or 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. [IucTaHUMOHHBLIN CNOCO6 Npoaaxu ToBapa
(BBeneHa DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHOM KYIUTU-TIPOJAXKH MOXET OBITh 3aKIIOYEH Ha OCHOBAHHHM O3HAKOMIJICHHS
MOTPEOUTENST C MPEUIOKEHHBIM TPOAABIIOM OIMCaHUEM TOBapa IMOCPEACTBOM KaTallOTOB, MPOCIHEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEACTB CBSI3U (TEICBU3UOHHOM, TOYTOBOM, PAJHMOCBA3H U IPYTUX) WIA UHBIMH
WCKJTIOYAIOIIMMH  BO3MOXXHOCTh HETOCPEICTBEHHOTO O3HAKOMJICHHUSI TOTPEOUTENsS C TOBAapoM JHOO
o0OpasmoM TOBapa MpHU 3aKIIOYCHHUH TAKOTO JOToBOpa (IMCTAHIIMOHHBIA CIIOCOO TPOAAKH TOBapa)
crocodamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IIponmaBiom 10 3aKITIOYEHUS JOTOBOpA JAOJKHA OBITH MPEIOCTaBICHA TIOTPEONTETIO HHPOPMAIIHS
00 OCHOBHBIX MOTPEOHUTEIHCKUX CBOWCTBAX TOBapa, 00 aapece (MecTe HaXOXKICHMA) MMPOAABLA, O MECTE
W3TOTOBJIICHUSI TOBapa, O TIOJHOM (UPMEHHOM HAWMMEHOBAHWW (HaWMEHOBAaHWH) TIPOJaBIA
(u3roToBHTEINS), O LIEHE M 00 YCIOBUSAX MPHUOOPETEHUSI TOBapa, O €ro JOCTaBKe, CPOKE CITyKOBI, CpOKe
TOIHOCTU M TAapaHTUIHOM CpPOKE, O TOpPSJIKE OIUIATHl TOBapa, a TaKXke O CPOKEe, B TEUEHHE KOTOPOTO
JEUCTBYET MPEIOKEHNE O 3aKII0YCHUH JJOTOBOPA.

3. ITorpeOuTento B MOMEHT JAOCTaBKU TOBapa JOJDKHA OBITh B MMCbMEHHON (popMe mpenocTaBieHa
uH(popMalus 0 ToBape, NpeaycMoTpeHHas ctarbeil 10 HacTosmero 3akoHa, a TakKe MPerlyCMOTPEHHAs
IIYHKTOM 4 HacTOsIIIEH cTaTbu HHPOPMALUS O MOPSIIKE U CPOKAX BO3BpaTa TOBapa.

4. [ToTpebuTtens BIpaBe OTKA3aThCSA OT TOBapa B JHO0OE BpeMs 0 €ro Mepeiadu, a Mmocie mepeaaan
TOBapa - B TCYEHUE CEMU JTHEU.

B ciyuae, ecnu uHdopMamus o mopsake M Cpokax BO3BpaTa TOBapa HaJUIEKAIEro KauecTBa HE
Obula TpeJoCTaBlICHAa B IMHChMEHHOH (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHTENbh BIIpaBe
OTKa3aTbCs OT TOBapa B TEUEHUE TPEX MECSILIEB C MOMEHTA MEpeaayy TOBapa.

Bo3sBpar ToBapa HaJIeKallero kKauecTsa BO3MOXKEH B Cllydae, €CJIM COXPaHEHbI €r0 TOBAPHBIN BU,
MOTPEOUTENTLCKUE CBOMCTBA, a TaKkKe JOKYMEHT, MOATBEP)KIAIOMNNA (AKT W yCIOBHS TOKYIKH
yKa3aHHOTo ToBapa. OTCyTcTBHE y TOTpeOUTeNsl TOKYMEHTa, MOATBEP)KAAIOMIEro (akT U YCIOBUA
MOKYIIKM TOBapa, HE JIMIIAET €ro BO3MOXKHOCTU CCBUIAThCS Ha JIPYTHe JO0Ka3aTelbCTBA MPUOOPETEHUs
TOBapa y JaHHOTO Mpo/iaBlia.

[TorpeOutens He BIOpaBe OTKAa3aTbCs OT TOBapa HAJUICKAIIEro KavyecTBa, HMEIOIICTO
HHAUWBUAYAJIbHO-OIIPECACICHHBIC CBOﬁCTBa, €CJIn yKa?;aHHblﬁ TOBApP MOXCT GBITB HUCITIOJIb30BaH
HCKITFOUUTEIBHO MPUOOPETAIOIINM €T0 MOTPEOUTEIIEM.

[Ipu orkaze morpeOUTENsT OT TOBapa MNPOAABELl JOJDKEH BO3BPATUTh €My JEHEKHYIO CyMMY,
YIUIQYEHHYIO0 TOTpeOuTEeNeM IO JO0rOBOpY, 3a MCKIIOYEHHEM pacxo[OB IpoJaBla Ha JOCTaBKY OT
noTpeOuTeNss BO3BPAIIEHHOTO TOBapa, HE IO3AHEE YeM uepe3 JAeCATb IJHEW cO AHSA INpeabsBICHUS
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NOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TlocnencTBust mMpoAakM TOBapa HEHAJICKAIIETO KayeCTBa JUCTAHIIMOHHBIM CIIOCOOOM TPOHAKH
TOBapa YCTaHOBJIEHBI MOJIOKEHUSIMHU, TPETYCMOTPEHHBIMU CTAaThsAMU 18 - 24 HacTosmero 3akoHa.

Cratbs 26.2. lpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBeneHa denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBuna mpongakxu OTIENBHBIX BHJOB TOBapoB ycTaHaBiuBatoTcs [IpaBurenscrBom Poccuiickoit
®enepanun.

Mnagea lll. SALLUTA MPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHUWN YCIIYT)

Cratbs 27. Cpoku BbINONHEHUA paboT (oOKa3aHus ycnyr)

1. Hcnonnurens 00s3aH OCYIIECTBUTHh BBINOJIHEHUE paboOThl (OKa3aHHE YCIYyTd) B CpPOK,
YCTAHOBJICHHBIM MpaBUJIaMHU BBIOJHEHUS OTAEIBHBIX BHJIOB PadOT (OKa3aHMs OTAEIbHBIX BHJIOB YCIIYT)
WIM JIOTOBOPOM O BBIMIOJHEHUH paboT (0Kka3zaHuUU yciyr). B moroBope o BbimoiHEeHUU paldoT (OKa3aHUH
yCIYT) MOXET IpeIyCMaTpUBaThCs CPOK BBINOJHEHHsS paOoThl (OKa3aHUs YCIYTH), €CIU YKa3aHHBIMHU
IpaBWJIaMd OH HE TPEAYCMOTPEH, a TaKK€ CPOK MEHbIIEH NPOAOIIKUTEIIBHOCTH, YEM CpOK,
YCTAHOBJICHHBIN YKa3aHHBIMU IPaBUJIaAMHU.

2. Cpok BBINOJHEHHS paboThl (OKa3aHUS YCIYTHM) MOXET ONpEAeNAThCcs JHaToil (mepuomom), K
KOTOPOH JOXKHO OBITh 3aKOHUEHO BBITIOJHEHHE padOThI (OKa3aHUE YCIyTy) UK (1) AaTod (Iepuoaom), K
KOTOPOH MCTIOMHUTENb JODKEH MPUCTYNUTh K BBIITOJHEHUIO PA0OThI (OKAa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae, ecnu BblloJHEHHE pabOTHl (OKa3aHUE YCIYT'H) OCYIIECTBIISETCS IO YacTsAM (JOCTaBKa
NEepUOINYECKON TeYaTH, TEXHHYECKoe OOCIy)KMBaHWUE) B TEUCHHE CpOKa JEHCTBHS JIOTOBOpA O
BBITIOJIHEHUH PabOT (OKa3aHUU YCIYT), JTOJKHBI TPEIYyCMAaTPUBATHCA COOTBETCTBYIOIIME CPOKH
(mepuoapl) BEIOTHEHUS TaKUX padoT (OKa3aHMs YCIyT).

[lo cormamieHnio CTOPOH B JIOTOBOpE MOTYT OBITh HPEAYCMOTPEHBI TaKKe CPOKH 3aBEpLICHHS
OTAEJIbHBIX ATANOB PadOTHI (IIPOMEKYTOUYHBIE CPOKH).
(. 3 BBenmeH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 28. MNocneacTBuA HapyLeHMA UCMOJNIHUTENIEM CPOKOB BbINOJSIHEHUA paboTt
(okasaHusa ycnyr)

1. Ecau ucnonHUTENh HApYIIMI CPOKH BBINOJIHEHUS pa0boThl (OKa3aHUs YCIYTH) - CPOKU Havasa u
(vnn) OKOHYaHMSI BHITIOJTHEHHS PaOOTHI (OKa3aHUsl YCIyTH) U (WIH) MPOMEKYTOUHBIE CPOKH BBITTOTHEHUS
paboThI (OKa3aHMs yCIIYTH) WJIM BO BPEMs BBIMOJIHEHUSI paOOTHI (OKa3aHMs YCIYTH) CTal0 OYEBUIHBIM,
YTO OHa He Oy/IeT BHIMOIHEHA B CPOK, MOTPEOUTENH TI0 CBOEMY BHIOODPY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUThH UCTIOJTHUTEIIO HOBBIHA CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHTH BBINOJMHEHHE pPAOOTHI (OKa3aHWE YCIYTW) TPETHbHM JIMIIAaM 3a pa3yMHYIO IIEHY WU
BBINOJIHUTH €€ CBOUMH CHJIAMHU U TOTPEOOBATh OT UCIIOJHUTENS BO3MEIIEHUS IOHECEHHBIX PACXO0B;

HOTpe60BaTB YMCHBIICHUS LHCHBI 3a BBITIOJIHCHUC pa6OTBI (OKEBB.HI/IC ycnyrH);

0TKAa3aTbCs OT UCIIOJHEHUS I0T0BOPA O BHIIIOJIHEHUH PabOThl (OKa3aHUU YCIIyTH).
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)
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[TorpeOuTens BopaBe MOTPeOOBATh TAKXKE IMOJHOTO BO3MEIICHUS YOBITKOB, NMPUUYMHEHHBIX €My B
CBSI3U C HApPYLIEHUEM CPOKOB BBIMIOJHEHUS pabOThI (OKa3aHMs yCIyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIs YIOBJIETBOPEHUS COOTBETCTBYIOLINX TPEOOBaHUN NOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHnHble mOTpeOWTENIEM HOBBIE CPOKM BBHINIOJHEHUS pabOThl (OKa3aHUSA YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHIMOJTHEHUH PaOOTHI (OKa3aHUH YCIIYyTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B ciydae mpocpoukd HOBBIX CpPOKOB MOTPEOHMTENh BIIpaBE MNPEAbSBUTH HCIIOIHUTEIIO HHBIC
TpeOOBaHUsl, YCTAHOBIICEHHBIC TyHKTOM | HACTOSIIEH CTaThU.

3. llena BBITIOIHEHHOW pabOTHI (OKAa3aHHOW YCIYTH), BO3BpaIiaeMasi MOTPEOUTENIO MPU OTKa3e OT
WCIIOTHEHHUSI JIOTOBOPAa O BBIMOJHEHUH paboThl (OKa3aHWU YCIAYTH), a TaKKe Yy4YuThIBaeMas IpH
YMCHBIIICHUU IICHBI BBIIOJIHEHHOW pabOThl (OKa3aHHOW YCIIYTH), ONPENESeTCS B COOTBETCTBHUH C
nyHKTaMu 3, 4 1 5 crarbu 24 HACTOALLIETO 3aKOHA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTka3ze OT UCHOJHEHUS AOTOBOPA O BBINOJIHEHUU pabOThl (OKa3aHUM YCIYTH) UCIOIHUTEIND
HE BIIpaBe TpeOOBaTh BO3MELICHMs CBOMX 3aTpart, MPOU3BEICHHBIX B IPOLECCE BBIMOJHEHHS PaOOThI
(oxazaHUs yCIIyTH), a TaKKe IUIATHl 32 BBINOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTY), 32 HCKJIIOUEHUEM
ClTy4asi, €CJIU TIOTPEOUTENh MPUHSIT BBITIOJIHEHHYIO pa0doTy (OKa3aHHYIO yCIIYTY).
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao3arr uckitodeH. - GenepanbHbiii 3akoH OT 17.12.1999 N 212-D3.

5. B cnydae HapylleHUS YCTaHOBIIEHHBIX CPOKOB BBIIOJIHEHUS paOOThl (OKa3aHMs YCIYTH) WIN
Ha3HAYCHHBIX MOTpeOMTEIeM Ha OCHOBAHWHU IMyHKTA | HacTOAIIEH CTaTbU HOBBIX CPOKOB HCIIOJHHUTENb
YIUIAYMBAET MOTPEOUTENIO 3a KaXKIbIi JeHb (Yac, €Clii CPOK OIMpPEENICH B Yacax) NPOCPOUYKH HEYCTOMKY
(meHr0) B pa3Mmepe Tpex IpPOLEHTOB LIEHbl BBINOIHEHUS PAaOOThHl (OKa3aHMs YCIyTH), a €ClId IeHa
BBITIOJTHEHHSI PabOThl (OKa3aHWs YCIyTH) JOTOBOPOM O BBIMOJHEHWH pPA0OT (OKa3aHWU YCIyr) He
ompezeneHa - oO0meld IeHbl 3aka3a. J[oroBopoM O BBINOJHEHUH pabOT (OKa3aHUM YCIYT) MEXKIY
NOTpeOUTENEM U UCTIOIHUTENIEM MOXKET OBITh YCTaHOBIIEH 00Jiee BHICOKUN pa3Mep HEYCTONKH (TIEHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapyIIeHHEe CPOKOB Havdasa BBIMTOTHEHUS PaOOThI (OKa3aHMsl YCIyTH), €€ dTara
B3bICKMBAETCSA 3a KaXAbl JEHb (4Yac, €clid CPOK OINpelesieH B Yacax) MPOCPOYKH BIUIOTH J0 Hadaja
BBITIOJIHEHHST pabOThl (OKa3aHUSl yCIYTH), €€ JTala WINW TNPEIbSBICHHUS IMOTpeduTeneM TpeOOBaHMH,
MIPEeyCMOTPEHHBIX ITyHKTOM | HacTOAIIeH cTaThy.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHst) 3a HapylleHHE CPOKOB OKOHYAHMS BBINOJIHEHUSI pabOThl (OKa3aHUsl YCIYyTH), €e
JTama B3BICKMBAETCS 32 KAXKIbIA JE€Hb (Yac, €Clii CPOK OIpeleieH B Yacax) MPOCPOYKU BIUIOTH [0
OKOHYAHMS BBIMOJHEHHS pPaOOThl (OKa3aHWs YCIYTH), €€ dTana WIA TPEAbsSBICHUS NOTpeOUTETIeM
TpeOoBaHUH, MPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThbH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMMa B3BICKaHHOW MOTpeOWTENIeM HEYCTOWKH (IIEHH) HE MOXKET MPEBBINIATH IICHY OTIEIBHOTO
BUJa BBITIOJIHEHUS pabOThl (OKa3aHWs YCIyrd) WM OOIIYI0 IIEHYy 3aKa3a, €CJH IIeHA BBIMOJHEHHUS
OT/AETBHOTO BHAAa pabOThl (OKa3aHMA YCIYTH) HE OMNpeesieHa JOTOBOPOM O BBIMOJIHEHHH pPabOThI
(OKa3aHUU YCIIYTH).

Pasmep HeycTOlKY (TTEHU) ONPENeNsIeTcs, UCXOs U3 LIEHBI BBIMOIHEHHS PA0OThI (OKa3aHUs YCIIyTH),
a ecJIM yKa3aHHas LieHa He OIpe/esieHa, UCXO/s U3 o0IIel IIeHbI 3aKa3a, CyIIeCTBOBABIICH B TOM MECTE, B
KOTOpOM TpeOoBaHWE TOTPEOUTENS MTODKHO OBUIO OBITh YIOBICTBOPEHO HWCIIOIHUTEIEM B JCHB
JTOOPOBOJILHOTO YIOBJIETBOPEHHS TAKOTO TPeOOBAaHUS WIH B JIEHb BBIHECEHUS CYIeOHOTO PEIICHHS, €CITH
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TpeOoBaHuE MOTPeOUTENS JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOGoBanusi TOTpeOWTENs, YCTAHOBIEHHBIC ITYHKTOM | HACTOSIIEH CTaThu, HE MOIJIEKAT
YAOBIETBOPEHUIO, €CIH HCIOIHUTEIh JOKAKET, YTO HAPYIIEHUE CPOKOB BBHIMTOTHEHUS pabOThI (OKa3aHUS
YCIIyT'H) IPOU30IIIIO BCIEACTBUE HEMPEOIOIUMOM CHUIIBI MIIM 110 BUHE MTOTPEOUTENS.

Cratbsa 29. lpaBa notpedbuTenss nNpu OOHapy>XeHMU HEAOCTAaTKOB BbINOSIHEHHOMN
paboTbl (OkazaHHOM ycnyru)

1. Ilorpeburens mpu OOHAPY)KEHHUH HEAOCTAaTKOB BBIMIOJIHEHHOW pPa0OThl (OKAa3aHHOM YCIIyTH)
BIIPaBE 10 CBOEMY BHIOOPY MOTPEeOOBATH:

0€3BO3ME3JHOT0 YCTPaHEHHsI HEIOCTATKOB BBHIMOJIHEHHOM paboThl (OKa3aHHOH yCIIyTh);
COOTBETCTBYIOIIETO YMEHBIIICHUS LIEHBI BHIMTOIHEHHOMN paboThl (OKa3aHHOM yCIIyTH);

663B03M€3I[HOF0 H3IroTOBJICHHUA I[py1"0171 BCIIHU U3 OJHOPOJAHOI'O Mar€puraja TAKOIro K€ Ka4€CTBa WA
IOBTOPHOT'O BBLIINIOJIHCHHUA pa6OTBI. HpI/I 9TOM HOTpC6I/ITeJ'IB 00s13aH BO3BpPATUTH pPAHEC MCPCAAHHYIO CMY
HCITOJITHUTCIJIEM BCIIb,

BO3MEIICHHUS IOHECEHHBIX MM DPACXOJOB IO YCTPAaHEHHIO HEAOCTAaTKOB BBIIOJHEHHOM pabOThI
(OKa3aHHOM yCIyTM) CBOMMH CHJIAMHU WJIA TPETHbUMH JULIAMH.

VYnoeneTBopeHHe TpeOOBaHHWI MOTpeOUTenss o Oe3BO3ME3THOM YCTPAHCHUH HEIOCTAaTKOB, 00
W3TOTOBIICHUU JPYToil BELIU WK O MOBTOPHOM BBITIOJIHEHUU pabOThI (OKa3aHUU YCIYTH) HE OCBOOOXKIAET
UCTIOTHUTEISI OT OTBETCTBEHHOCTH B (hOpME HEYCTOWKH 3a HapYIICHHE CPOKAa OKOHYAHHS BBITIOJIHCHUS
paboThI (OKa3aHUS YCIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

[TorpeOuTens BIpaBe OTKAa3aThbCs OT WCIOJIHEHHUS JIOTOBOPA O BBHITIOJHEHUHM PAaOOTHI (OKa3aHUH
YCIIyTH) ¥ OTPeOOBaTh MOJTHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIH YKa3aHHBIM JJOTOBOPOM
CPOK HENOCTaTKW BBINOJIHEHHOW paboThl (OKa3aHHOW YCIyrd) HE YCTPAaHEHbl HCIOJHUTEIIEM.
[Torpeburensy Takke BIIpaBe OTKA3aThCS OT UCHOJIHEHMS JIOTOBOpa O BBIMOJIHEHUU PabOThl (OKa3aHUU
YCIYTH), €CIIH UM OOHApPYKEHBI CYIIECTBCHHbIC HEIOCTATKU BBIMIOJIHEHHON paboThl (OKa3aHHOU YCITyTH)
HJIN UHBIC CYIICCTBCHHLIC OTCTYIIJIICHUA OT YCJ'IOBI/Iﬁ A0roBopa.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe MOTPeOOBATh TAKXKE MOJHOTO BO3MEIIECHUS YOBITKOB, NMPUUYMHEHHBIX €My B
CBSI3W C HEJOCTAaTKaMH BBIITOJHEHHOW pa0OTHl (OKa3aHHOH yciyrH). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBIIEHHBIE JUIsl YAOBIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAaHUM OTpeOUTENS.

2. llena BBIMOTHEHHOM pabOTHI (OKAa3aHHOW YCIYTH), BO3BpaliaeMas MoTpeOUTEIN0 MPH OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpPAa O BBINOJIHEHUU paboOThl (OKa3aHWU YCIYTH), a TaKKe Yy4YuThIBaeMas IpH
YMEHBIIEHUN LEHbl BBINOJIHEHHOW palboThl (OKAa3aHHOM yCIyTH), OINpPENeNseTCs B COOTBETCTBHU C
IyHKTamu 3, 4 1 5 cTarby 24 HACTOAIIETO 3aKOHA.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. TpeGoBaHMs, CBsSI3aHHbIE C HEAOCTaTKaMHU BBIIIOJHEHHOM palOoThl (OKAa3aHHOM yCIyTH), MOTYT
OBITh TIPEABSABICHBI IPU NMPUHITAN BBITIOJTHEHHON paboTHI (OKa3aHHOW YCIIYTH) WM B XOJI€ BHITTOJHEHUS
paOoThl (OKa3aHMsA yciayrd) au0O, €CIM HEBO3MOXKHO OOHApyKUThb HENOCTAaTKH IMpPU HPUHATHH
BBITTOJIHEHHOHN paboThI (OKa3aHHOM yCIIyTH), B TEYCHUE CPOKOB, YCTAHOBJICHHBIX HACTOSILUM ITYHKTOM.

[TorpeOuTens BrpaBe MPEABSBIST TPEOOBAHUS, CBI3aHHBIC C HEAOCTATKAMHU BBITOJTHEHHON PabOThI
(oxa3aHHOMW yCIyTH), €clIM OHM OOHAapY)KEHBI B TEUEHUE TapaHTUITHOTO CPOKa, a MPU €ro OTCYTCTBHU B
pa3yMHBII CpPOK, B IIpeAeax JIBYX JET CO THS MPUHSATHUS BHIIOTHEHHOW paOOTHI (OKa3aHHOW YCIIyTH) HITH
IISITH JIET B OTHOIICHHH HEJJOCTAaTKOB B CTPOCHUU M MHOM HEJIBH)KUMOM HMYIIIECTBE.

(m. 3 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)
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4. HcnonmHWTenb OTBEYaeT 3a HENOCTaTKW paboThl (yCIyrd), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTUIHBIA CPOK, €CIM MOTPEeOUTENb JOKaXET, YTO OHM BOZHHUKIM JI0 €€ MPHUHITHS UM WIH IO
INPUYMHAM, BOZHUKIINM JI0 ’TOTO MOMEHTA.

B otHomenun paboTel (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHUHHBIM CPOK, UCIOJHUTEIH
OTBEYAET 3a €€ HEeJOCTaTKH, €CIM HEe JOKAXKET, YTO OHM BO3HMUKIIM IOCIE MPHUHATHS paboThl (YCIyTH)
MOTpeOUTEeNeM BCIEACTBHE HAPYIICHHS WM TPaBUI HCIOJNB30BaHUS pe3ylnbTara paboTel (YCIyTH),
JEWCTBUM TPETHUX JIUL WJIA HEMPEOJOIUMOM CUIIBL.

(. 4 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyuasix, korjga npeyCMOTPEHHBIN JOTOBOPOM FapaHTUIHBIN CPOK COCTABIISIET MEHEE [BYX JIET
(IsATH JIeT HA HEIBIKMMOE MMYIIECTBO) U HEIOCTAaTKU PabOThI (YCIyru) oOHapYKEHBI MOTPEOUTENIEM 10
WCTEUCHUU TapaHTUHHOTO CpOKa, HO B Mpeaenax ABYX JeT (MSITH JeT Ha HEABM)KMMOE UMYIIECTBO),
noTpeOUTENHb BIIPaBE MPEAbSIBUTH TPEOOBAHUS, PEAYCMOTPEHHBIE MTYHKTOM | HACTOAIICH CTAaThH, €CIIU
JOKQ)XET, 4YTO TaKhe HEJOCTaTKH BO3HUKIM A0 MPUHATHS UM pesyibrata paboThl (YCIyrH) WIH IO
IIPUYMHAM, BO3HUKIIMM O 3TOTO MOMEHTA.

(. 5 BBenen deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISIBIEGHHS CYIIECTBEHHBIX HEIOCTATKOB PalOThI (YCIyrd) MOTpeOUTENb BIpaBe
NPEIbIBUTH UCTIOJHUTEN0 TpeOoBaHUE O OE3BO3ME3IHOM YCTPAaHEHHH HEJOCTATKOB, €CIIH JOKAXKET, YTO
HEIOCTATKW BO3HUKIIM 10 MPHUHATHS UM pe3yibTara paOdoTsl (YCIYTH) WU M0 MPUYHHAM, BOZHUKIIAM 0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh MPEABSBICHO, €CITU TaKhe HEJOCTATKU OOHApY>KEHBI 1O
UCTEYCHUH ABYX JIeT (IISATH JIET B OTHOLICHUM HEABIKUMOTO MMYIIECTBA) CO JTHS MPUHSATHS pe3yiabrara
paboThl (YCIIyTH), HO B MpEAeNiax YCTAaHOBJIEHHOTO Ha Pe3ysbTaT paboThl (YCIyTrH) CpOKa CITYKObI HIIH B
TEUEHHUE JIECATH JIET CO THS MPUHATHS pe3ynbTara paboThl (YCIyrn) MOTpeduTesIeM, eCiii CPOK CIIYKObI
He ycraHoBiieH. Ecnu manHOe TpeOoBaHWE HE YNOBIETBOPEHO B TEUCHHWE NBAALATH THEH CO JHS €ro
MpeIbsABICHUS MOTpeOuTENeM UM OOHApYKEHHBIN HETOCTATOK SIBISAETCS HEYCTPAHUMBIM, OTPEOUTEH
110 CBOEMY BBIOOpY BIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIIEHH LIEHBI 32 BBIIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIyTry);

BO3MEIICHHUS TMOHECEHHBIX UM PACXOIOB MO YCTPAHEHUIO HEIOCTATKOB BBITIOJTHEHHOW pabOTHI
(O0Ka3aHHOM YCIYTH) CBOMMU CHJIAMU WJIM TPETbUMU JIHIIAMU;

OTKa3a OT WCIOJHEHHs JIOTOBOpA O BBIMOJHEHHH pPalOoThl (OKa3aHWHM YCIYTH) M BO3MEIICHUS
YOBITKOB.
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHMSsI HeAOoCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOM
ycnyru)

Henoctatku paGoTel (yCIIyrul) OOJDKHBI OBITH YCTpPaHEHBI WCIOJHUTEIEM B Pa3yMHBIN CpOK,
HA3HAYCHHBIN MOTPEeOUTENIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao63ar uckitoueH. - denepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

HaznaueHnslil moTpebuTeneM CpoK yCTpaHEHUsI HEAOCTATKOB TOBApa YKa3bIBAeTCS B JJOTOBOPE WU
B HMHOM IIOAIMMCBIBAEMOM CTOPOHAMH OOKYMCHTC 1mbo B 3a4BJICHUH, HAIIPAaBJICHHOM HOTpC6I/ITeHCM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylIeHHWE NPEAyCMOTPEHHBIX HACTOSAIIECH CTaThbedl CPOKOB YCTPAHEHHS HEIOCTATKOB
BBITIOJTHEHHON Pa0OThI (OKa3aHHOM YCIYTH) HUCIONHUTENb YIUIAaYMBaeT MOTPEOUTENIO 332 KaXKAbIH JCHb
MIPOCPOYKHU HEYCTOMKY (TIEHIO), pa3Mep U MOPSIIOK UCUUCICHHUS KOTOPOH OTMPEIENSIOTCS B COOTBETCTBUU C
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IIYHKTOM 5 CTaTby 28 HACTOAIIETO 3aKOHa.

B cnyuae HapylieHusi yka3aHHBIX CPOKOB NOTPEOHUTENb BIIpaBe MPEAbSBUTH HUCIOIHUTEIIO WHBIE
TpeOoBaHus, IPelyCMOTPEHHbIE MyHKTaMu | U 4 ctatby 29 HacTos1ero 3akoHa.

CraTtba 31. Cpoku yaoBneTBopeHUA oTaeNbHbIX TpeboBaHUN noTpeduTens

1. TpeGoBanust moTpeOUTENS 00 YMEHBIIEHUH LIEHBI 32 BHIITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEIIEHHWU PACXOJ0B IO YCTPAHCHHIO HEIOCTATKOB BBIMTOJIHEHHOW pa0OoThl (OKa3aHHOW YCIyTH)
CBOMIMH CWJIAMHU WJIM TPETHUMHU JIUIIAMH, a TaK)Ke O BO3BpaTe YIUTAYCHHOH 3a paboTy (yCIyTry) IeHEKHON
CyMMBI M BO3MCIICHHH YOBITKOB, NMPUYMHEHHBIX B CBSI3U C OTKa30M OT WCIOJHEHHUS JOTOBOPA,
MpeayCMOTpEeHHbIE MYHKTOM 1 crarbu 28 u myHktamu | u 4 crartbu 29 HacTosIero 3akoHa, MOJJIeKaT
VIOBIIETBOPEHUIO B JCCATUIHEBHBIN CPOK CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

2. TpeboBanus mnoTpedOUTENnss O OE3BO3ME3IHOM H3TOTOBICHHM JPYTOW BEIM W3 OJHOPOAHOTO
MaTepHraia TaKOro e KaueCTBa WM O MOBTOPHOM BBHIMIOJHEHUU PabOTHI (OKa3aHUM YCIIYTH) TOJJIeKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBIIEHHBIN JIJI1 CPOYHOTO BBIMOJTHEHUS Pa0OTHI (OKa3aHUS YCIYTH), a B
clIy4ae, eclid 3TOT CPOK HE YCTaHOBIICH, B CPOK, PEIYCMOTPEHHBIN JOTOBOPOM O BBITIOTHEHHH PabOTHI
(oKa3aHUM YCITYTH), KOTOPBIM ObUT HEHAIJIEKAIIIE UCTIOTHEH.

3. 3a HapyuieHue MNpeayCMOTPEHHBIX HACTOSIIEH CTaTheld CPOKOB YIOBJIETBOPEHHS OTAEIbHBIX
TpeOOBaHUN MOTPEOUTENST HCIIONHUTENb YIJIAYUBACT MOTPEOUTENIO0 3a KaXABIH JEHb IMPOCPOUKH
HEYCTOMKY (TEHI0), pa3Mep | MOPSAIOK UCUUCICHUS KOTOPOU OMPENEIISIOTCS B COOTBETCTBUU C ITYHKTOM 5
CTaThbH 28 HACTOSIIETO 3aKOHA.

B cnydae HapyiieHust CpOKOB, YKa3aHHBIX B IyHKTaX | ¥ 2 HACTOAIIEH CTAaThU, TOTPEOUTENH BIIPABE
MIPEIbIBUTH UCTIOJIHUTENIO HHbIE TpeOOBaHUs, MPEIyCMOTPEHHbIE MMyHKTOM | cTaThu 28 U myHKTamu | u
4 crarbu 29 HacTOALIETO 3aKOHA.

Cratba 32. paBo noTpebuTensa Ha OTKa3 OT UCNOJSIHEHUA JOroBopa O BbINOJIHEHUN
paboT (okasaHuu ycnyr)
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[TorpeOuTens BpaBe 0TKa3aThCsl OT UCIIONHEHHS JOTOBOPA O BHIITOJTHEHUU paboT (OKa3aHUU YCIIyT)
B JI000€ BpeMs NPH YCIOBUHU OIUIATHI UCIOIHUTENO (PaKTUUECKU ITOHECEHHBIX UM PAcXO/10B, CBA3aHHBIX
C UCTIOJTHEHHEM 0053aTeNIbCTB 110 TaHHOMY JI0TOBOPY.

CraTtbsa 33. CmeTa Ha BbINonHeHne paboTbl (OKasaHue ycnyrum)

1. Ha BeimonHenue paboThl (OKa3aHUE YCIYTH), NMPEAYCMOTPEHHON JIOTOBOPOM O BBHINOJIHEHHUH
paboThI (OKa3aHUH YCIIYTH), MOXKET OBITH COCTaBIICHA TBEpJasl I MPUOIU3UTEIbHAS CMETA.

CocragieHne Takol CMETHI IO TPEOOBAHUIO MOTPEOUTENST UITH UCTIOTHUTENS 00s3aTeIBHO.

2. Hcnonnurens He BHpaBe TpeOOBaTh YBEIUYEHUS TBEpPAOW CMEThl, a IOTpeOHTENb - €€
YMEHBIIEHUS, B TOM UHUCIIE B CIIy4ae, KOTJla B MOMEHT 3aKJIIOYEHHS JJOTOBOPA HCKIII0YAJIaCh BO3MOXHOCTD
MIPEyCMOTPETh MOJTHBIA 00bEM MOAJIEKAIIUX BBHIIOIHEHHIO pabOT (OKa3aHUIO YCIYT) WM HEOOXOIMMBIX
111 3TOTO PACXOOB.

WcnomuauTens WMeeT mpaBo TpeOOBaTh YBEIWYCHHUS TBEPAOM CMEThI MPHU CYIIECTBEHHOM
BO3pPaCTaHMM CTOMMOCTH MAaTepHalioB W OOOPYIOBaHMsS, MPEAOCTABISEMBIX HCIIOJHUTENIEM, a TaKXke
OKa3bIBAEMBIX €My TPETHUMH JIMIIAMU YCIYT, KOTOPOE HENb3s OBLIO MPEeIyCMOTPETh MPH 3aKIIOUYCHUU
noroBopa. Ilpu oTkase MOTpeOWTENsT BBITOJHUTH 3TO TPEOOBAHUE HWCIIOJHHUTEIb BIIPABE PacTOPTHYTH
JIOTOBOP B CyA€OHOM TMOPSIIKE.

(n. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3. Ecnum BO3HMKIA HEOOXOAMMOCTH  BBINIOJHEHHS JOMOJHHUTENBHBIX pPaboOT  (OKa3zaHUs
JOTOTHUTENBHBIX YCIYT) M 0 3TOW NMPUYMHE CYIIECTBEHHOTO MPEBBIMICHHUS MPUOIU3UTEIHHON CMETHI,
UCTIONTHUTENb 00513aH CBOEBPEMEHHO MpEnyNpeanTs 00 3ToM morpeburens. Ecnu morpedurens He man
corviacue Ha MPEeBBIIICHUE MPUOTN3UTEILHOW CMETHI, OH BIIPaBE OTKA3aThCs OT MCIIONHEHHS JJoroBopa. B
3TOM Cllydae HCIIOJHHUTENh MOXKET TpeOOBaTh OT MOTPEOMTENs YIUIaThl LIEHBI 32 BBHIOIHEHHYIO padoTy
(OKa3aHHYIO yCIIYTY).

Hcnonautenb, CBOEBPEMEHHO HE MPEAYNPEAUBIINN MOTPEOUTENST 0 HEOOXOAMMOCTH MPEBBIIICHUS
MPUOJIU3UTEIILHONW CMETBhI, 00s13aH MCIIOJTHUThL JOTOBOP, COXpaHss MPaBO HA OMIaTy palboThl (YCIyrH) B
npeenax NpuOIu3uTeIbHON CMETHI.

(. 3 BBenmeH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHne paboTbl U3 maTepuana ucnosnHuTens

1. UcnionauTtens 00s3aH BBIIOIHUTH PabOTY, OMPEAETICHHYIO TOTOBOPOM O BHITIOJTHEHHH PabOTHI, U3
CBOETO MaTepuayia 1 CBOMMH CPEICTBAMH, €CII HHOE HE MPEIyCMOTPEHO JTOTOBOPOM.
(B pen. @enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

I/ICHOJIHI/ITG.HB, Hpe,Z[OCTaBI/IBLHI/Iﬁ Marepual IJid BBIIIOJIHCHUA paGOTbI, OTBCYACT 3a €ro
HEHaJJIe)Kalee KadecTBO IO IpaBWiIaM 00 OTBETCTBEHHOCTH IPOAABIA 3a TOBAPHI HEHAIJIECKAILIETO
KayecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuan MCHOTHUTENS OTUIAYMBACTCS TOTPEOUTENIEM TIPH 3aKIIOUCHUH YKa3aHHOTO JIOTOBOPA
MOJTHOCTHIO MJTU B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBIMOJIHEHUU PaOOTHI C YCIOBHEM OKOHYATEITLHOTO
pacdeTra TpH TOJYYECHUU TOTPEOUTENIEM BBIIOJIHCHHOW HWCIIOJHUTENEM pPaOOThI, €CITU MHOM TMOPSIIOK
pacyeToB 3a MaTepuajl UCTIOJHUTENS HE MPEIyCMOTPEH COTIIAIIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cuydasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBHITIOJHEHHWU DPAOOTHI, MaTepual MOXKET OBITh
MPEIOCTaBICH  UCIOJHHUTENeM moTpedutento B kpeauT. [locnmemyroniee HW3MEHEHHE — LIEHBI
IIPEIOCTABJIEHHOTO B KPEUT MaTeprasa UCIIOJIHUTENS HE BIEUET 3a CO00M nepepacyera.

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

4, MaTepI/Ian HUCIIOJITHUTCIIA H HCO6XOIII/IMBIC JJIs1 BBIITOJTHCHUA pa6OTLI TCXHUYCCKUC CPCACTBA,
HHCTPYMCHTBI U IPOUCC JOCTABIAIOTCA K MECTY BBIIIOJTHCHH A pa60T HUCITIOJITHUTCIICM.

Cratbsa 35. BbinonHeHne paboTbl U3 MaTepuana (c Bewblo) noTpedutens

1. Ecan pa60Ta BBITIOJIHACTCS MOJIHOCTBIO WJIM YaCTUYHO U3 MaTcepuajia (C BCI_I_IBIO) HOTpe6I/ITeJ'I${,
HCIIOJITHUTCIIb OTBCYACT 3a COXPAHHOCTDL 3TOI0 MaTrcpualia (BGH_II/I) " IPaBUJIBHOC €0 UCITIOJIB30BAHUC.

HUcnonaurens 00sA3aH:

OpeaynpeuTh MOTPEOUTENsT O HEMPUTOAHOCTH WM HEeIOOPOKAYECTBEHHOCTH MEPENaHHOTO
noTpeduTenemM Marepuana (Bemm);

npeaACTaBUTb OTUCT 00 HU3PaCXO0J0BaHNH MATCPpHajia U BO3BPATHUTDL €ro OCTAaToOK.

B cnydyae monHOM WM 4acTUYHOW yTparhl (MOBPEXIEHUS) Marepuasia (BELW), NMPUHATOIO OT
NOTpeOUTENs, HCIOIHUTENh OO053aH B TPEXIHEBHBIN CPOK 3aMEHUTh €ro OJHOPOJHBIM MAaTepHaIOM
(BelIb0) aHAJIOTMYHOTO KauecTBa M MO KEJaHWIO MOTPeOUTeNss U3rOTOBUTH M3JENTUE U3 OJHOPOAHOTO
Marepuania (BEIIM) B pa3yMHBIN CPOK, a IPU OTCYTCTBUHM OJHOPOJHOIO MaTepuasa (BEIL1) aHaJIOrMYHOTO
KauecTBa - BO3MECTUTh IOTPEOUTENIO JBYKPAaTHYIO LIEHY YTPadeHHOro (IIOBPEXIEHHOI0) Marepuana
(Bewy), a TaKXKe pacxo/ibl, IOHECEHHBIE TOTPEOUTENIEM.
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2. llena yTpaueHHOro (TIOBPEXKIEHHOI0) Marepuaia (BELIU) ONPENENSIeTCs, UCXOASd W3 LIEHbI
MaTepuaia (BEIIx), CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE TOTPEOUTENSI JODKHO OBLIO
OBITh YIOBJICTBOPCHO HCIIOJIHUTENIEM B JCHB JTOOPOBOJIBHOTO YIAOBICTBOPEHHS TAKOTO TPEOOBAHUS WIIH B
JICHb BBIHECEHHS CY/IeOHOTO pEIICHHUs, eclii TpeOOoBaHUE MOTPEOUTEIST JOOPOBOILHO YIOBICTBOPCHO HE
ObLI0.

[lena marepuana (Bemy), MepeaaBacMoro UCIOIHUTEINIO, OMPEACTSETCS B JOTOBOPE O BBHITIOTHEHHUH
paboTHI WITH B UTHOM JJOKYMEHTE (KBUTAHITHH, 3aKa3e), MOITBEPKIAIOIIEM €T0 3aKIIF0UCHHE.
(B pen. @enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

3. HcnomHutens 0CBOOOXIAETCS OT OTBETCTBEHHOCTH 3a TOJHYI0 WM YacTUYHYIO yTpary
(moBpexieHne) marepuaia (BeUi), MPUHATOrO UM OT MOTPEOUTEINsl, €Clii MOTPEeOUTENb MPEeayIpexKIeH
UCTIOJIHUTENIeM 00 0cOoOBbIX CBOMCTBaX Marepuaia (BEIH), KOTOpble MOTYT MOBJIEYb 3a COOO0I €ro NoyJHy o
WIA YaCTUYHYIO yTpaTy (MOBpexaeHHue) Ju00 eclii yKa3aHHbIE CBOMCTBa MarepHala (BEI[H) HE MOTIHN
OBITH OOHAPY>KEHBI TP HAIJICKAIICH MPUEMKE UCTIOTHUTEIIEM 3TOT0 MaTtepuaa (BEIm).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

Cratba 36. 0OO6si3aHHOCTbL uUcnonHuTensa wHdopMupoBaTbL noTpedutena o6
obcToATeNbCTBaX, KOTOpPble MOTyT MNOBMIMATbL Ha Ka4yeCcTBO BbIMOSIHAEMON paboThbI
(okasbiBaemMoM ycnyru) unm noerieyb 3a CO60M HEBO3MOXXHOCTb €€ 3aBepLUeHUSA B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonautens 00s3aH CBOEBPEMEHHO HWHGOPMHUPOBATH MOTPEOUTENST O TOM, YTO COOJIOACHHUE
yKa3aHUH MOTpeOuTeNss U MHBbIE OOCTOSATENBCTBA, 3aBUCAIINE OT MOTPEOUTENS, MOTYT CHU3UThH KaueCTBO
BBINIOJIHSEMON paboThl (OKa3bIBAEMOM yCIIyTH) UM MOBJIEYb 32 COO0I HEBO3MOXKHOCTH €€ 3aBEpPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecmu  morpeOutens, HECMOTps Ha CBOEBpEMEHHOE H OOOCHOBaHHOE HH(OPMHPOBAHUE
WCIIOTHUTENIEM, B Pa3yMHBIN CPOK HE 3aMEHUT HEMPUTOAHBIN WM HEAOOPOKAueCTBEHHBIN Marepual, He
M3MEHHUT yKa3aHWW O CcrocoOe BHIMONHEHHS paboThl (OKa3aHWs YCIYyTH) JIMOO HE YCTPAHUT HHBIX
00CTOSITENIBCTB, KOTOPHIE MOTYT CHHU3UTHh KAuye€CTBO BBIMOIHIEMON pPaOOThl (OKa3bIBAEMOW YCIYTH),
UCTIOJIHUTEIIb BIPaBEe OTKA3aThCsl OT MCIIOJHEHHUS 10TOBOPA O BHIIIOJIHEHUH PadOThl (OKa3aHUM YCIYTH) U
noTpe0OoBaTh MOIIHOTO BO3MEUICHHUS YOBITKOB.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 37. NMopsapok n oopmbl onnaTbl BbIMOTHEHHOW paboThbl (OKa3aHHOM yCnyru)
(B pen. @enepanbhbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[ToTpebuTens 00s3aH OIUIATHTh OKa3aHHBIE €My YCIYI'H B TOpSAKE M B CPOKH, KOTOpBIC
YCTaHOBJICHBI IOTOBOPOM C MCTIOTHUTEIIEM.
(uactp nepBas B pen. GenepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[TorpeGutens 00s3aH OIUIATUTH BBITOJHEHHYIO HCIOJIHUTENIEM B MOJIHOM 00beMe paboTy mocie ee
npussaTus norpedutenem. C cornacust morpeOuTens padoTa MOXKET OBITh OIJIaYeHa UM PHU 3aKII0OYCHUN
JIOTOBOpA B MOJTHOM pa3Mepe HIIU ITyTeM BbIJIaud aBaHCA.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omtara OKa3aHHBIX YCIYT (BBIMOJIHEHHBIX PabOT) MPOM3BOMUTCS IMOCPEICTBOM HAIMYHBIX HITH
O€3HaJTMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOJATeIbcTBOM Poccuiickoit deneparuu.
(uacTh TpeThs BBeneHa DeaepanbHbiM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu ucnonp3oBaHUM HATUYHOW (POPMBI pacdeTOB OIlaTa TOBAapOB (padboT, yCiIyr) moTpeduTenem
MIPOU3BOJUTCS B COOTBETCTBHHM C YKa3aHHUEM TpOJaBla (MCIOJHUTEINSI) IMYTEM BHECCHHS HAJTMYHBIX
JICHEeXKHBIX CPEACTB NMPOAABLY (UCIIOIHUTENIO), MO0 B KPEIUTHYIO OpPTaHU3aIMIo, JHOO IIATSKHOMY
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areHTy, OCYLIECTBISAIOUIEMY AEATEIbHOCTh 110 MpUeMy Iiarexell (U3NYecKuX Juil, 00 OaHKOBCKOMY
IUTATeKHOMY  areHty  (cy0areHTy), OCYIIECTBISIOUIEMY JEATE€IbHOCTh B COOTBETCTBUM  C
3aKOHOAATEIHCTBOM O OaHKaxX M OAHKOBCKOM JESATENbHOCTH, €CIM MHOE HE YCTAaHOBIEHO (eaepaabHbIMU
3aKOHaMM WJIM HHBIMH HOpPMAaTUBHBIMU IIpaBoBbIMM akTamu Poccuiickoit ®enepanuu. Ilpu sTom
00s13aTeNbCTBa TOTPEOUTENST TIepea MPOAABIOM (MCIOJHUTEIEM) IO OIulaTe TOBapoB (paboT, yCiyr)
CUNTAIOTCSl UCIIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXKHBIX CPEICTB C MOMEHTA BHECEHUS HAJIMYHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (MCIIOIHUTEIIO), MO0 B KPEAUTHYIO OPTaHU3AIHIO, THO0
IJIATEKHOMY areHTy, OCYIIECTBISIONUIEMY NESATENBHOCTh MO MpUEMy MaTexed (Gusnueckux Jul, Jubo
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYLIECTBISIOMIEMY ACATEIbHOCTh B COOTBETCTBUU C
3aKOHOJATEILCTBOM O OaHKax M OAHKOBCKOH JI€STEILHOCTH.

(B pen. @enepanbubix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - PepgepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CraTtba 39. PerynupoBaHue oKka3aHus oTAeNbHbIX BUAOB YyCRyr

[TocnencTBust HapylIeHHs YCIOBHA JTOTOBOPOB 00 OKa3aHWU OTIEIHHBIX BUAOB YCIYT, €CIH TaKHUe
JIOTOBOPHI TI0O CBOEMY XapakTepy HE TMOANAJar0T MO ICHCTBUE HACTOAIICH TJIaBBl, OIMPEACISIOTCS
3aKOHOM.

Cratba 39.1. lpaBuna okasaHus oTaeNbHbIX BUAOB YCNYT, BbINOMIHEHUA OTAENbHbIX
BMAOB paboT noTpedbutensam
(BBeneHa PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBuiia okazaHus OTACIBHBIX BUAOB YCIYT, BHIMOJIHEHUS OTACIBHBIX BHIOB pa0OT MOTPEOUTENSIM
ycranaBnuBarotcd [IpasurensctBom Poccuiickoit denepanmm.

Mae.a IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUUTA
MPAB NOTPEBUTENEWN

CraTtbsa 40. ®enepanbHbIV rocyAapCTBEHHbLIA KOHTPONb (Haa3op) B o6nacTu 3aliuThbl
npaB notpeéurteneun
(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHblii TOCYIapCTBEHHBIH KOHTPOJIb (HAA30p) B OONACTH 3alIUTHI IpaB MOTpeOuTeNnei
OCYIIECTBIIICTCS (peiepallbHBIM OpraHOM HCIIOJIHUTEIHHON BIIACTH, YIIOJTHOMOYCHHBIM [IpaBUTEIHCTBOM
Poccutiickoit @enepanuu (ganee - opraH rocyaapCTBEHHOTO HA130pa).

2. IlpenmeToM (heaepalibHOTO TOCYAAPCTBEHHOTO KOHTPOJS (Hala3opa) B OOJACTH 3aIUTHI MpaB
NOTpeOUTENEH SIBIIAIOTCS:

1) coOnroneHWe  W3rOTOBUTEISMH,  WCIIOJHUTEISIMH,  NPONABIAMH,  YIIOJIHOMOYCHHBIMU
opranu3aivsiMu WKW YHOOJIHOMOYCHHBIMU HWHIAWBUAYAJIBbHBIMHU NPCANPUHUMATCIIIMU, HUMIIOPTCPaAMU,
BJIa/IETIbIIAMH arperatopoB 00s3aTeNIbHBIX TPeOOBaHUMN, YCTAHOBIEHHBIX HACTOSIIMM 3aKOHOM, IPYTHMHU
(denepanbHBIMU 3aKOHAMH M MHBIMH HOPMAaTHBHBIMH TPaBOBbIMU akTamMu Poccuiickort deneparmu, a
TaKKe€ aKTaMH, COCTaBISIONMMHU TMpaBo EBpa3suiiCKOro 3KOHOMUYECKOTO CO03a, PETYIUPYIONIMMHE
OTHOIIICHUS B 00JIACTH 3aIIUTHI MPAB IMOTPEOUTENEH;

2) coOuntoieHue M3rOTOBUTEIEM, UCIIOIHUTENEM (JIUIIOM, BBITOJHSIOMUM (YHKIUH MHOCTPAHHOTO
W3TOTOBUTENS), MPOAABUOM TpeOOBaHMWM, YCTAaHOBJICHHBIX TEXHUUYECKHMMH pEIIaMEHTaMH, WIH
00s13aTeNbHBIX TPEOOBAaHUM, MOJIEKALIMX NPUMEHEHUIO 10 JAHA BCTYIUIGHHUS B CWIy TEXHMUYECKUX
pernmamMeHToB B coorBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 27 nekabpst 2002 roma N 184-®3 "O
TEXHUYECKOM PETryIMpOBaHUN".

Koncynsrantlliroc: npumeyanue.
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C 01.09.2023 1. 2 ct. 40 gononusercs nn. 3 (O3 ot 04.08.2023 N 474-D3). Cm. Oyayilyro pegakuio.

3. Opranuzanysi W OCYLIECTBICHHE (enepaJbHOro roCyaapCTBEHHOTO KOHTpOJs (Hag3opa) B
00acTH 3aIUTHI TIpaB moTpedurtenel perynupytorcs OenepanbHbiM 3akoHOM 0T 31 urons 2020 roma N
248-®3 "O rocymapCcTBEHHOM KOHTposie (Haa30pe) W MYHHUIUIAIBHOM KOHTpoiie B Poccuiickoii
Oenepanun.

4. TlonoxeHnue o (peaepabHOM TOCYJApCTBEHHOM KOHTpoJsie (HaJg30ope) B OONacTH 3alluThl IpaB
norpeduteneit yreepknaercs [IpasurensctBom Poccuiickoit denepannu.

5. B nonoxenuu o enepasbHOM rocyIapcTBEHHOM KOHTpOJe (Haa3ope) B o0nacTu 3allMThl MpaB
noTpeduTeneil yKa3blBalOTCSl HAUMEHOBAHHWE U CTPYKTYpPHBIE DJIEMEHTHl TEXHHUYECKOTO periiaMeHTa U
(unmm) 00s3aTeNbHBIX TPEOOBAHMIA, MMOIEKAIUX TPUMEHEHUIO 10 AHS BCTYIUICHHUS B CHITy TEXHHYECKUX
pernamMeHToB B cooTBeTcTBHUU ¢ DenepanbHbiM 3akoHOM OT 27 nmekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PEeryJupOBaHUU", OI[EHKA COOIONEHHs KOTOPBIX OCYIIECTBIISICTCS B paMKax (heepabHOro
TOCYJapCTBEHHOTO KOHTPOJS (Ham3opa) B 0OJacTH 3alIUThl TMpaB MOTpeOUTENCH, a TakkKe BHJbI
MPOAYKIIMHU, ABISIONMECS 00beKkTaMu (heepaabHOr0 rocyJapCTBEHHOTO KOHTPOIs (Haa3opa) B 00nacTu
3alIHUTHI IPaB MOTpeOuTENeH.

6. OpraH rocyapcTBEHHOIO HaJ30pa €XKEroJHO TOTOBUT rOCYAApCTBEHHBIN JTOKJIAJ O 3alIUTE MPaB
notpebureneii B Poccuiickoit @eneparuu B mopsiike, ycraHoBieHHOM [IpaButenbctBoM Poccuiickoit
®denepanun.

7. Opral rocyJapCTBEHHOIO Haj30pa BIpaBe oOpallarbcs B Cy[ C 3asBICHHSIMM B 3aILUTY IIPaB
norpeOuTeneii M 3aKOHHBIX HMHTEPECOB OTHCNBHBIX HOTpeOuTenei (rpymmbl  HOTpeOHuTesei,
HEOIPEeNICHHOTO Kpyra IoTpeduTeneil), a Takke C 3asBICHUSIMH O JIMKBHIAIIMA HM3TOTOBHTEIIS
(ucnomHUTENS, MPOJABLA, YIOJIHOMOYEHHON OpraHu3aly, UMIOPTEpa, BiaJenblia arperaropa) Jmbo o
IMpCKpalCHu ACATCIIBbHOCTHU HHAUWBHUIYAJIbHOI'O OpCaAIPpUHUMATCIIA (YHOHHOMO‘-IGHHOFO
MHAUBUAYAIbHOTO NpEANpUHUMATeNs) 3a rpyboe (NOBIEKIIee CMEpTh WM MaccoBbI€ 3a00JIEeBaHUS,
OTpaBJICHUS JIIOJIeH) HapylIeHHe NpaB MOTpeOUTEeNeH.

8. Opran rocy1apcTBEHHOTO Ha/130pa B MOPSIKE, YCTAHOBIEHHOM 3aKOHOAATEILCTBOM Poccuiickoit
Oenepanny, MOXKET ObITh NMPUBJICYEH CYJOM K y4acTHIO B Jiejie, a TakKe BIIpaBe BCTYMAaTh B JIEJO IO
CBOCHM MHULMATHBE WJIM MO0 WHULIMATUBE JIUL, YYACTBYIOLIMX B JEJ€, Ui [a4d 3aKJIFOUCHUS 110 JIeNly B
neiaax 3alIUThI npaB HOTpG6HT€J’I€ﬁ B paMKax Irpa’X1aHCKOT'O HIIN AIMUHUCTPATUBHOI'O
CYZIOIIPOU3BO/ICTBA.

9. Oprad rocynapCTBEHHOIO HaJ30pa BIpPaBE JaBaTb PAa3bSICHEHHUS [0 BOIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMATHBHBIX MPaBOBbIX akTOB Poccuiickoit denepanuu, peryaupyomux OTHOIICHUS B
00JIaCTH 3alIUTHI ITPaB MOTpeOUTENEH.

10. KoncynbsrupoBanue, mpoQuIaKTUIECKU BU3UT, HAOMIONCHUE 3a COOMIONEHUEM 00s3aTeIbHBIX
TpeOOBaHUH, BBIE3THOE OOCICIOBAHME MOTYT MPOBOTUTHCS (enepaTbHBIMU  TOCYIapCTBEHHBIMHU
YUPEXKICHUSMH, TOIBEJOMCTBEHHBIMH OpTraHy TOCYIapCTBEHHOTO HaJ30pa, B MOpPSAKE U CIydasx,
YCTaHOBJICHHBIX IOJIOKEHUEM O (heepaibHOM TOCYIapCTBEHHOM KOHTpPOJIE (Haa30pe) B OOJIACTH 3aIUTHI
paB MOTPeOUTENEH.

Crtatbn 41. 0O0s13aHHOCTb N3roToBUTEnNS (vcnonHuTtens, npoaasua,
YNOSIHOMOY€HHOMN opraHusauum unum yNOSsIHOMOY€EHHOro MHAUBUAYyarbHOro
npeanpuHuMartens, wWMnopTepa, Bragenbua arperatopa) no npenocTaBreHUIo
MHopMauum opraHy rocyaapcTBeHHOro Haasopa
(B pen. @enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

W3roroBurtenb (I/ICHOHHI/ITGHB, npoaaBC1], YIOJHOMOYCHHAA OpraHu3alud WA YHOHHOMO‘{GHHBIP'I
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WHAUBUAYAIbHBIH TpEeINpUHUMATENIb, WUMIOPTEp, BIAJENel] arperatopa) 1Mo TpeOOBaHUIO OpraHa
TOCYIaPCTBEHHOTO HAJ30pa, €ro JOKHOCTHBIX JIMIl 00s13aH MPEJOCTABUTh B YCTAHOBIICHHBIH UMHU CPOK
JIOCTOBEPHBIE CBEICHUS, JOKYMEHTAIMIO, OOBSCHEHUS B MUCHMEHHOW U (WJIM) YCTHOW (opMe U UHYIO
nH(pOPMAIUIO, HEOOXOAMMYIO Ui OCYHICCTBICHUS OpPraHOM TOCYJapCTBEHHOTO HAI30pa H  €ro
JOJKHOCTHBIMU JIMIIAMH TIOJTHOMOYHH, YCTaHOBJIEHHBIX 3aKOHOAATENIbCTBOM Poccuiickoit deneparuu.

(B pen. @enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

CraTtba 42. YTpaTtunna cuny. - PegepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. MIOSIHOMOYMA BbICLUMX UCMNOSIHUTENbHbIX OPraHoOB rocyAapCcTBEHHOW
Bnactu cybbektoB Poccunckon ®egepauum B obnactm 3awuTthbl NpaB noTpedutenen
(BBeneHa PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

1. Bpicmiuii WCTONHUTEIBHBIA OpPraH TOCYIAPCTBEHHOW BIACTH COOTBETCTBYIOIIETO CyOBEeKTa
Poccuiickoit denepanuu OCyIIEeCTBISIET MEPONPHUATUS MO PeaTU3aliK, OOCCIEUCHUIO W 3aIllUTe IpaB
notpeduTeneil u B npeaesaax CBOMX MNOJTHOMOUYUHN MPUHUMAET OIMPEICIICHHBIE MEPHI.

2. B mensx coneicTBUs 3aliuTe MpaB MOTpeOUTENeH OpraHbl UCIIOMHUTEIBHON BIACTH CYOBEKTOB
Poccuiickoit @enepanyu pa3pabarbIBalOT perMOHAJIbHBIE MPOTPaMMBbl 0 3alUTE MpaB NoTpeduTenei u
OKa3bIBalOT COIEWCTBUME OpraHaM MECTHOIO CaMOYIPaBJICHHS U OOIIECTBEHHBIM OOBEAMHEHUIM
norpeduTenei (MX accoruanusiM, cor3aM) B OCYIIECTBICHUN UMH 3alUTHI IIPaB MOTpeOuTeNei.

(. 2 BBenmen deaepanbHbM 3ak0HOM OT 18.03.2019 N 38-D3)

3. OpraH rocyJapCTBEHHOTO HaJ30pa YTBEPHKIaeT METOIUYECKHE PEKOMEHIAINH TI0 pa3paboTKe U
peanu3aiyy peruoOHAIBHBIX M MYHUIIUTAIBHBIX TIPOTPAMM T10 3aIIUTE MPaB MOTpeOUTENCH.
(. 3 BBeneH deaepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUs MOMHOMOYMW OpraHa rocynapCTtBeHHOro
Hap3opa opraHamMm UCNOSTHUTeNIbHOM BnacTtu cyobekTtoB Poccumnckon Pepgepaumm
(BBeneHa PenepanbHbIM 3akoHOM OT 13.07.2015 N 233-03)

[TomHOMOUMS  oOpraHa TOCYIapCTBEHHOTO Haj3opa IO  OCYUIECTBICHHIO  (hefepabHOro
rOCyAapCTBEHHOTO HajaA30pa B 00JacTH 3allUThl MpaB MOTpeOUTENed MOTyT MepeAaBaTbCs JUIs
OCYIIIECTBIICHUS ~ OpPraHaM  MCIHOJHUTEIBHOM  BmacTH  cyObekToB  Poccuiickoit ~ deneparuu
nocraHosineHussMU IIpaBurensctBa Poccuiickon @enepanyu B nopsake, ycraHOBIEHHOM DenepabHbIM
3aKkoHOM 0T 6 OokTsA0pst 1999 roga N 184-®3 "OO6 00mMX MPUHLIMIIAX OPraHU3AIMKM 3aKOHOAATENIbHbIX
(mpencTaBUTENbHBIX) M HUCIOJHUTENBHBIX OPraHOB TOCYAAPCTBEHHOW BiacTu cyObekToB Poccuiickoit
Oenepanun.

Cratbsa 42.3. Nogaya n paccMoTpeHue obpalleHun notpedutenen
(BBeneHa PenepasibHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamenre moTpeOUTENss MOXET OBbITh HANpaBICHO B NMHUCbMEHHOH (opme Ha OyMakHOM
HOCHTEJIC WM B DJIEKTPOHHOH (popMe B OpraH rocyaapCTBEHHOTO HAaJ30pa, WHBIC YIOJTHOMOUYCHHBIE
(benepanbHble OpraHbl HCIOJIHUTEIBHOW BIACTH, OpraH MCIIOJHUTENIBHON BracTu cyObekta Poccuiickoit
deneparun 1160 OpraH MECTHOTO CaMOYIIPABIICHHS.

2. OOpamenue nOTPEOUTENSI MOXKET OBITh HANpPaBJICHO TO TOYTe, C HCIOJIB30BAHUEM
nH(OPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOH ceTu "MHTepHeT", B TOM 4rciie o(pUIIMATbHOTO caiiTa opraHa
rOCYIapCTBEHHOTO HAJ30pa, WHBIX YIMOJHOMOYEHHBIX (ellepajbHBIX OPTraHOB MCIOJTHUTEIBHOW BIIACTH,
OpraHa HCIOJHUTENbHONM BiacTu cyobekta Poccuiickoit ®enepaunn nub0 opraHa MECTHOTO
camoynpasieHus (B cyOwbekTax Poccwuiickoit @enepanun - ropofax ¢enepaibHOro 3HaueHusi MocCKBe,
Cankr-IletepOypre u CeBacTomone ¢ HCIONb30BaHUEM O(UIIMAIBHOTO CcailiTa OpraHa MECTHOTO
caMOyTpaBJeHHs B cllydae, €ClIM 3TO MPelyCMOTPEHO 3akoHaMmu cyOonekToB Poccuiickoit denepanuu -
roponoB (denepanpHoro 3HadeHuss Mocksbl, Cankr-lIletepOypra m CeBacTormons), €IMHOTO TopTaa
TOCYAapCTBEHHBIX W MYHHUIMNAIBHBIX YCIYr JHMOO pPErHOHAJIBHOTO MOpTana TOCYIapCTBEHHBIX U
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MYHHUIUIIAJIBHBIX YCIYT, 4 TAKKC MOXKET OBITE MMPUHATO NPU JINYHOM IIPUCMC 3asABUTCIIA.

3. B MHOro(yHKIMOHAIBHBIX IIEHTpPaxX NPEIOCTaBICHUS TOCYIAPCTBCHHBIX M MYHHITUTATHHBIX
YCIIyT MOTYT OCYIIECTBISATHCS MPUEM OOpallieHHil moTpeduTesneil u KOHCYIbTUPOBAHNUE TOTPEOUTENEH Mo
BOIpOCAM  3alllUThl WX I1paB Ha OCHOBAaHWM CONIAIICHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO(QYHKIMOHAJIBHBIMU LIEHTPaMH MPEIOCTaBICHUS TOCYIapCTBEHHBIX W MYHUIUNAIbHBIX YCIyT U
denepanbHBIMU OpraHaMU HWCIOMHUTENBHON BJACTH, OpraHaMU TOCYHApCTBEHHBIX BHEOIOIKETHBIX
(OHIIOB, OpraHaMu TOCYIapCTBEHHOW BIIACTH CyOBeKTOB Poccwiickoit denepamnuu, opraHaMu MECTHOTO
CaMOYIIpaBJICHUSI.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTtaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMU NpaBoBbIMM akTamu Poccunckon Pepgepaumm
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylieHHe IpaB MOTpeOuTeNel, YCTAaHOBJIEHHBIX 3aKOHAMU W WHBIMH HOPMAaTUBHBIMHU
npaBoBbIMU akTamu Poccuiickoit @enepanuu, npoaasel (MCIOIHNUTENb, U3TOTOBUTENb, YIIOTHOMOUEHHAs
OpraHu3alys WIM YIOJIHOMOYEHHbI WHAMBUIYalbHbIM MNpeANpUHUMATENb, HUMIOPTEp) HECET
aIMUHUCTPATUBHYI0, YIOJIOBHYIO WM TIPaKJAHCKO-IIPABOBYI0 OTBETCTBEHHOCTH B COOTBETCTBUU C
3aKoHOJaTenbCcTBOM Poccutickorn denepannm.

Cratba 44. OcywecTBneHve 3awWuTbl NpaB noTpedutenenM opraHamm MeCTHOro
camoynpaBneHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amuThl mpaB moTpeOuTeNnel Ha TEPPUTOPHUH MYHHIIMIIAILHOTO 0Opa3oBaHMs OpraHbl
MECTHOI'O CaMOYIIPaBJIECHUs BIIPABE:

paccMaTpuBarhk oOpamieHus MoTpeOuTeneil, KOHCYIBTHPOBATh HMX TI0 BOMPOCAM 3alllUTHI IIPaB
noTpeduTeneii;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOparmarbCs B Cy/Ibl B 3aIIUTY MPaB MOTPEOUTENCH (HEOTPEICICHHOTO KpyTa MOTPeOuTeIe);

pa3pabarbiBaTh MyHHIIUIIAIBHBIE IPOTPAMMBI 10 3alIUTE MIPaB MOTpeOuTENei.
(a63ar BBeneH @enepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BBISBICHUU 1O OOPALICHUIO TIOTPEOUTENSI TOBApOB (padoT, yCIyT) HEHAUISKAIIETO Ka4ecTBa, a
TaKK€ OMACHBIX NJISl KU3HU, 3[0POBBS, UMYIIECTBA IMOTPEOUTENICH U OKPYXkKAIOMIEH Cpeabl OpraHbI
MECTHOTO  CaMOYTpaBIICHUS  HE3aMEMIUTEIBHO M3BEIAlOT 00 d3ToM  (emepaiibHbIe  OpPTaHEI
WCTIOJIHUTEIILHOW BIIACTH, OCYIIECTBISIONINE KOHTPOJIb 32 KAYECTBOM M 0€30MaCHOCTHIO TOBApOB (pador,
yCIyr).

(B pen. @enepanpHoro 3akoHa oT 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @enepanbhbiil 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lNpaBa o6wWecTBEeHHbIX 060beanHeHU noTpebutenen (Mx accouuauum,
COHO30B)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. T'paxxmane BrpaBe OOBEIUHATHCS Ha JOOPOBOJIBEHON OCHOBE B OOIIECTBEHHBIC OOBECIUHEHUS
norpeduTeneil (Mx accouualyy, cor3bl), KOTOPbIE OCYILECTBIISIOT CBOIO JESTEIbHOCTh B COOTBETCTBUU C
ycTaBaMH yKa3aHHbIX OOBEAMHEHMH (MX accolualuid, COI030B) M 3aKOHOJATENbCTBOM Poccuiickoit
denepanuu.

2. OOmiecTBeHHbIE OOBEIUHEHHUS TMOTPeOUTENCH (MX aCCOIMAIMH, COIO3BI) JIS OCYIICCTBICHHS
CBOUX YCTaBHBIX II€JIEH BIpaBe:
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y4acTBOBaTh B pa3paloTke 00s3aTeNbHBIX TpeOoBaHM K ToBapaM (paboTam, yciayram), a Takke
IIPOEKTOB 3aKOHOB M WHBIX HOPMAaTMBHBIX MPaBOBBIX akTOB Poccuiickoil denepanuu, peryaupyrommx
OTHOUIEHHUS B 00JIACTH 3allIUTHI [IPaB MOTpeOuTeNeii;

MPOBOJIUTh HE3aBHCUMYIO JKCIEPTU3Y KadecTBa, 0€30MacHOCTH TOBApPOB (PaboT, YCIyT), a TaKxKe
COOTBETCTBUSI TOTPEOUTEIHCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW NpoAaBIaMU
(M3rOTOBUTENSIMH, UCTIOTHUTENSIMU ) HHPOPMALIUU O HUX;

OCYUIECTBIIATh OOLIECTBEHHBIH KOHTPOJb 3@ COOJIOACHHEM IpaB MOTPEeOUTENEed W HamnpaBisaTh B
OpraH TOCyIapCTBEHHOIO HaJ30pa M OpraHbl MECTHOTO caMoyIpaBieHHs HH(popMmauuoo o (akrax
HapyLIEeHUH TpaB MOTpeduTeNell 1is MPOBEACHHUS MPOBEPKU 3TUX (AKTOB M NPUHATHA B Clydyae HUX
MOATBEPXKIACHUSI MEp M0 IMPECEUeHHIO HapyUIeHU MpaB moTpeduTeneld B mpeAesnax MOJTHOMOYMM
yKa3aHHbIX OpPraHOB, y4acTBOBaTh B IPOBEIACHUHN SKCHEPTH3 IO (aKTaM HapyLICHUH MpaB noTpeOuTemnei
B CBSI3M ¢ oOpameHusiMu norpeduteneii. [Ipu ocymecTBieHnn 001eCTBEHHOTO KOHTPOJISE 00IIeCTBEHHBIE
oObeMHEHUST TMOTpeduTeNel (MX accolualii, COI03bI) HE BIpaBe TpeOOBaTh OT HW3TOTOBUTENCH
(ucriomHUTENEH, MPOJABIIOB, YIOJHOMOYEHHBIX OpPraHM3alUi WM YHOJIHOMOUEHHBIX MHIMBHIYaJIbHBIX
MpeaIpuHUMaTeNeld, UMIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBIIOJIHEHUE JEHCTBHI), 003aHHOCTh
IpeCcTaBIeHUs (BBIIOIHEHNUS) KOTOPBIX 1O TPEOOBAHUIO NOTPEOUTENSI HE YCTAHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocTpaHsaTh UHPOPMAIKIO O TpaBaxX MOTPEOUTENICH M 0 HEOOXOMUMBIX JACHCTBUAX MO 3aIIUTE
ATUX TPaB, O pe3yabTaTax CPAaBHUTENBHBIX HCCICIOBAHHMI KadecTBa TOBapoB (paboT, ychyr), a Takxke
WHYI0 WH(OpMAIMIO, KOTOpas OyAeT CIOocOOCTBOBaTh peaiM3allMd TpPaB W 3aKOHHBIX WHTEPECOB
notpedureneit. IlyOnmkyembie OOIIECTBEHHBIMH OOBEIMHEHHSAMHU IOTpEOHUTENel (MX acCOLUAIMSIMHU,
COI03aMH) pe3ybTaThl CPABHUTENBHBIX HCCIICAOBAHUN KauecTBa TOBApPOB (PaboT, YCIyr) HE SBISIOTCS
peKIamont;

BHOCUTb B (peiepajibHble OpraHbl MCIOJHHUTENbHOM BJIACTH, OpPraHU3alUU IPEUIOKEHUS O
MPUHSATUH MEp T10 MOBBIIICHUIO KaueCcTBa TOBAPOB (PaboT, yCcIIyT), MO MPUOCTAHOBJICHUIO IPOU3BOACTBA U
peanu3ali TOBapoB (BBIOJHEHUS padOT, OKa3aHMsI YCIYT), 10 OT3bIBY C BHYTPEHHETO PbIHKA TOBApOB
(pabot, yciyr), HE COOTBETCTBYIOLIMX MPEABSABISIEMbIM K HUM M YCTaHOBJIECHHBIM 3aKOHOAATEILCTBOM
Poccuiickoit dexepannu 0 TEXHUUECKOM PEryIUPOBAHUN 00sI3aTEIbHBIM TPEOOBAHUSM;

BHOCHUTb B OpraHbl IPOKYparypsl U (heaepasibHble OpraHbl UCIIOJHUTEIBHOM BIACTH MaTepUabl O
IIPUBJICUCHUH K OTBETCTBEHHOCTHM JIML, OCYIIECTBIIIOIIMX IIPOU3BOACTBO M pPEaIU3allii0 TOBAPOB
(BbINOJIHEHUE pabOT, OKa3aHHUE YCIYT), HE COOTBETCTBYIOIIMX IMPEABABISEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUAM, a TaKKe HaApYyIIAIOUIMX IpaBa MOTpeOUTeNel, YCTaHOBJIEHHbIE 3aKOHAMH WU HHBIMHU
HOPMAaTUBHBIMHU IIpaBOBbIMU akTamu Poccuiickoit @enepanny;

oOpaliatbCsi B OpraHbl MPOKyparypbl ¢ TMpPOChOAMHM MPHUHECTH MPOTECThl O MPU3HAHUU
HEJIEHCTBUTEIbHBIMU  aKTOB  (pefiepalbHbIX OpPIraHOB MCIIOJHHUTEIbHON BIIACTH, AaKTOB OPraHOB
UCTIONTHUTENILHON BiIacTH CcyObekToB Poccuiickoii @Denmepanmmu ¥ aKTOB OpPraHOB  MECTHOTO
CaMOYIIPaBJI€HUs, POTUBOPEUAILNX 3aKOHAM M HMHBIM PEryIHpYIOIIUM OTHOLIEHUS B 00JACTH 3aIlUTHI
npaB noTpeOuTeNneil HopMaTUBHBIM NPaBOBBIM akTaM Poccuiickoit denepannuy;

oOpamareCsi B CyIbl C 3asBICHHSMH B 3alIUTy IpaB IOTpeOUTENEeH M 3aKOHHBIX HHTEPECOB
OTAENbHBIX OTpeduTesel (rpynmbl NoTpeOuTeNeid, HeonpeaeIeHHOTO Kpyra noTpeduTenei);

y4acTBOBaTb COBMECTHO C OPTraHOM TOCYAAapCTBEHHOTO Haa30pa B (DOPMHUPOBAHUU OTKPBHITHIX H
OOIIEAOCTYITHBIX ~ TOCYAAPCTBEHHBIX WH(POPMALMOHHBIX PECYpCOB B  00JacTH 3alIUTHl  TpaB
notrpedurenei, kadecTBa U 6€30MaCHOCTH TOBAPOB (padoT, yciyr).

(a63ary BBenen DenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-®3)

Cratba 46. 3awmrta npaB U 3aKOHHbIX MWHTEPECOB HeonpeaerieHHOro Kpyra
notpeéurtenen
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(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran TrOCyIapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIIPaBJICHHUS, OOIIECTBEHHBIC
oObeMHEHUST TMOTpeOuTeNel (MX AaccolMalid, COIO3bl) BIPAaBE TPEABSBIATh HCKH B CYIObl O
MPEKPALEHUN MPOTUBOMNPABHBIX ACHCTBHI W3TOTOBUTENS (MCIIOIHUTENS, MPOAaBIa, YIOJTHOMOYEHHON
OpraHM3aIH WU YIOJIHOMOYEHHOTO MHAWBHIYAILHOTO MPEANPUHUMATENS, UMIOPTEpa) B OTHOIICHHUH
HEOIPEIeNICHHOTO KpyTa IMOTpeOuTeIeH.

(dactp mepBas B pea. DenepanpHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBneTBOpEHHH TAKOTrO MCKa CyA OOS3BIBACT MPaBOHAPYIIUTENS JOBECTH B yCTAHOBJICHHBIH
CY/ZIOM CPOK Yepe3 CpelCTBa MAacCOBOW MH(POPMAIUU WM WHBIM CIIOCOOOM 70 CBEACHHS MOTpeOuTeneit
pelieHue cyna.

BerynuBiiee B 3aKOHHYXO CHIIy pEIICHHME Cyda O IDPU3HAHUM JACHUCTBUN  W3TOTOBUTENS
(ucnomHUTENS, MPOAABLA, YINOJIHOMOYEHHOM OpraHu3allMyd WM YIOJIHOMOYEHHOTO WHAMBUAYaJBHOTO
OpeAnpuHUMaTeNsi, HMIOPTEpa) TMPOTUBONPABHHIMM B  OTHOIIEHWH HEONPEAEJICHHOIOo  Kpyra
noTpeduteneit 00s3aTeNIbHO JUIsl Cy/la, PAacCMaTPHUBAIONIETO HCK TOTPEOUTENs] O 3alluTe €ro Ipas,
BO3HUKILIUX BCJIEACTBUE HACTYIUICHUS TI'PaXKIaHCKO-NPABOBBIX IOCIEACTBUM AEUCTBHHA W3TOTOBUTEIS
(ucriosnHMTENS, TPOJABLA, YIOJIHOMOYEHHOW OpraHM3alliid WIN YIIOJHOMOYEHHOIO WHAMBUAYAJIbHOIO
MpeIIPUHUMATEINS], UMIIOPTEPa), B YaCTU BOIIPOCOB, UMEHU JIU MECTO TaKHE JACHCTBUS U COBEPILIEHBI JIU
OHM  M3rOTOBUTENIEM  (MCHOJHUTENEM, IPOAABLIOM,  YIOJHOMOYEHHOW  oOpraHusanued  wiu
YIOJTHOMOYEHHBIM MHAUBUAYAIbHBIM NPEANPUHUMATEIIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YIOBJICTBOPEHHUEM HWCKa, NPEABSBICHHOTO OOIIECTBEHHBIM OOBEINHECHHEM
norpebureneil (Mx accouuanued, COI30M), OpraHaMHh MECTHOTO CaMOYTMpaBICHHs B HHTEpEcax
HEOIPEeNICHHOTO Kpyra TOTpeOHTeNel, CyJ NPUHUMAET PEIICHHEe O BO3MEUICHHH OOIICCTBEHHOMY
OObEIMHEHUIO TMOTpPeOUTENel (WX accoUMaIH, COK3Y), OpraHaM MECTHOTO CaMOYIIPAaBICHHS BCEX
MMOHCCCHHBIX IO ACTY CYI[GGHBIX H3ACPIKCK, a TAKIKC MHBIX BO3HUKIIINUX 10 O6paH_[€HI/IH B Cy U CBA3AaHHBIX
C paccMOTpeHHeM Jella HeOOXOAMMBIX PAacXOJ0B, B TOM YHCIIE PACXOJO0B Ha MPOBEICHUE HE3aBHUCHMOM
OKCTIEPTH3bl B CJIy4yac BBIABICHUS B pe3ylbTare TMPOBEACHUS TAaKOW OKCIIEPTU3bl HAPYIICHUS
o0s13aTeNbHBIX TpeOOoBaHMI K TOBapam (paboram, yciyram).

IIpe3unent
Poccniickon ®enepanun
b.EJIbLIUH
Mockaa, [lom CoBetoB Poccuu

7 pespamnst 1992 roma

N 2300-1
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