
PCI Compliant Call Center 

 

What are the three pillars of KYC? 

Effective KYC programs — whether they are for individual or corporate customers — are made up 
of three key components: Identity Verification (IDV), Customer Due Diligence (CDD) and 
Ongoing Monitoring. 

What are the 5 pillars of AML? 

What are the five pillars of AML compliance? Designate a compliance officer. The first step to 
creating an effective AML compliance program is designating a compliance officer. … Develop 
internal policies. … Create a training program for employees. … Ensure independent testing 
and auditing. … Deploy in-depth risk assessment. 

What is the current PCI standard? 

The PCI Compliant call center Security Standards Council (PCI SSC) issued version 4.0 of the 
PCI Data Security Standard (PCI DSS) on March 31, 2022. The PCI DSS is a global standard 
that establishes a baseline of technical and operational standards for protecting account data. 
PCI DSS v4. 0 replaces PCI DSS version 3.2. 

How can you prevent a PCI breach? 

https://www.touchstonebpo.com/pci-compliant-call-center/


6 proven expert tips for data breach prevention Remove sensitive authentication data and limit 
data retention. … Protect systems and networks, and have a data breach response plan. … 
Secure payment card applications. … Monitor and control access to your systems. … Protect 
stored cardholder data. More items… 

How many types of PCI are there? 

There are 5 common types of PCIe slots and cards: x1, x2, x4, x8, and x16. The numbers 
represent the number of lanes on the card or slot. Just like the lanes on a road, these lanes are 
paths for data to travel on. X1 has just one lane, x4 has 4 lanes, etc. 

Who introduced PCI? 

The PCI’s founding members — American Express, Discover Financial Services, JCB 
International, Mastercard and Visa — introduced PCI DSS 1.0 in December 2004. All merchants 
accepting credit cards as well as other payment processing organizations were required to 
comply with the new standard. 

What is PCI in networking? 

The Peripheral Component Interconnect (PCI) bus is an expansion bus standard developed by 
Intel that became widespread around 1994. It was used to add expansion cards such as extra 
serial or USB ports, network interfaces, sound cards, modems, disk controllers, or video cards. 

Is PCI still used? 

Peripheral Component Interconnect, or PCI, is the most common way to attach add-on 
controller cards and other devices to a computer motherboard. This type of connector originated 
in the early 1990s, and is still in use today. 

What is the difference between PCI and non PCI? 

The technical difference between certified and uncertified, the ones that we constantly see out 
there in the marketplace are (1) that the devices — the credit card terminal or machine that’s 
accepting the transaction — most of the time do not have a technology called SRED or secure 
reading, an exchange of data, and. 

What are the most common PCI violations? 

Common PCI Compliance mistakes or negligence 

1)Annual Audits & Assessment 

2)Cardholder Data Scan 



3)File-integrity or Change Detection software 

4)Not documenting significant changes. 

5) Management of Cryptographic Keys. 

6) “Fixation” for exclusion or out of scope 
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