[Ty6nuunas odepra
1. OOuMe NoNIoKeHUsI U OCHOBHBIE TEPMUHBI

1.1. IIponager - neecnioco6Hoe ropuanueckoe nuio UIT boosnes U.I. (MHH
784106087150, OI'PH 324470400042578), nC0Nb3yI0II€E€ HHTEPHET-MAra3uH B LENSIX
NPEANPUHUMATEIBCKOH IEITENFHOCTH Ha JOTOBOPHBIX YCIOBHUSAX, OCYIIECTBISIFOIINE
MIPOJIaXKy TOBAPOB OOIIIECTBEHHOTO TUTAHUSI.

1.2. NHTepHeT-Mara3uH - TOProBas OpraHu3alusd, MpeIHa3HaYeHHas I MPeIoCTaBICHUS
MOKYTIaTeNI0 TMOCPEACTBOM ceTH WHTepHeT cBeqeHHI, HEOOXOMUMBIX MHpPHU COBEPIICHUU
MOKYTIKH, B TOM YHUCJIe 00 acCOPTUMEHTE TOBapoOB, LI€HAX, MPOJAABIIE, CIIOCO0aX U yCIOBHIX
OILIaTHl U JIOCTaBKH, JJIA MpUeMa OT MOKyMarenei mocpeacTBoM cetu MHTepHeT coobeHui
0 HAMEpEeHUW MPHOOpecTH TOBApPHI, a TAKXKe g OOeCreueHUs BO3MOXKHOCTH JOCTAaBKH
TOBApOB MPOAABIIOM JTHOO €ro MOAPSIYMKOM IO yKa3aHHOMY IMOKyTaTelaeM aapecy Jubo 10
IyHKTa CaMOBBIBO3A.

1.3. BeO-caliT wuHTepHEeT-MarazuHa (caiT) - MpUHAAJIEXKAIas HWHTEPHET-Mara3uHy |
aJIMUHUCTPUpPyEeMasi IM COBOKYITHOCTH JIOTHUECKH CBSI3aHHBIX MEXIy c0o00# BeO-cTpaHwIL,
COZIEpPKAIIUX JTaHHBIE O TOBapax M YCIOBHUSAX MX IMOKYIKH, MO aapecy https://pizzahut.ru,
CailT 1oCTyneH KpyIriaoCcyTOYHO.

1.4. Ilokynarenp - yroboe aeecrnocobHoe (u3nyYecKoe WM IOPUIUYECKOE JIUIO, KOTOpOe
oopmuIio 3aka3 Ha mpuoOpeTeHUe ToBapa y MpojaBlia B ycTaHoBIeHHOM_pazjen 3 Odeprol
HIOPSIJIKE.

1.5. Odepra - myOnmaHOE IPEIOKEHNE TIPOIABIIA JTFOOOMY JTUITY 3aKJIFOYUTH HA €€ YCIOBHIX
JIOTOBOP KYTUTU-TIPOJ@XXH ToBapa (nanee - goroBop). Odepra sBusercs myoauyHou (. 2 CT.
437 TK P®). Odepra BcTymaeT B CHIy C MOMEHTAa €€ pa3MENICHUsS Ha cauTe
WHTEpHET-MarasnHa B paszese «IIpaBoBbie TOKYMEHTBI» U ISHCTBYET JI0 €€ OT3bIBA.

IIponaser; BmpaBe HM3MEHUTh WIM OTO3BaTh OQEpTy B OJHOCTOPOHHEM Imopsiake. Bce
U3MEHEHHs BCTYNAIOT B CWIIy M CUMTAIOTCS JIOBEJCHHBIMHM JI0 CBEJICHMs IOKyINaTens B
MOMEHT pa3MelIeHUs] Ha yKa3aHHOW MHTepHeT-cTpaHule. 3aKa3bl, KOTOpbIE YK€ 0(OpMIICHBI
K MOMEHTY M3MEHEHHUS WJIH OT3bIBa O(EepThI, UCIIOIHIIOTCS Ha YCIOBHUIX O(epThl, KOTopas
JeiicTBOBAJIa HA MOMEHT UX O(OPMIICHHUS.

1.6. AkiMsi — 3TO BpPEMEHHOE€ MPEUIOKEHHE CHIKCHHS 1I€Hbl HAa KOHKPETHBIM TOBap WU
OTIPEICICHHBI ACCOPTUMEHT TOBApOB IMPHU COONIOIEHUN OTPEICICHHBIX YCIOBUN. AKIHUS
MIPOBOJUTCS 110 MHHUITMATHBE MPOJIABIA U ACUCTBYET 10 €€ oTMeHBI. C MOJHBIMHU YCIOBUSIMHU
KOHKPETHOM aKIMM MOXHO O3HAKOMHUTHCS BO BKJIaAKe «AKIUM». CKUAKA U aKIUH HE
CYMMUPYIOTCSI.


https://login.consultant.ru/link/?req=doc&base=LAW&n=410306&date=07.07.2022&dst=102070&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=410306&date=07.07.2022&dst=102070&field=134

1.7. 3aka3 - snekTpoHHAs WM ycTHas 3asiBka [lokynarens Ha npuobperenue [Ipoaykiun u3
KaTajora WHTEpHET-MarasuHa, coriacoBaHHass CropoHamu, mpuHATas U odopmieHHas
OMepaTopoOM MHTEPHET-Mara3uHa.

1.8. Ilpoaykmust - Onroma ¥ COMyTCTBYIOIIME TOBaphl, ykazanHole Ha Caiite IlponaBmna u
JnocTynHble A 3aka3a [lokynarenem.

1.9. Tomap - mnr000i TOBap, KOTOPBIM MpoOJaBel] MpeajaraeT K TMpoJaxXe Ha calTe
HHTCpHCT-MarasuHa ¢ HAUMCHOBAHUAMU HOSI/IHI/Iﬁ TOBapa, KOTOPLIC CHAOXXEHBI €ro
omucaHueM (BKJIIOYasi II€HY, CBEACHHS 00 W3roTOBUTENE M JAp.) U (HOTOCHHUMKAMHU.
AcCCOpPTHMEHT TOBapa pa3MelleH Ha caliTe HHTepHET-Mara3uHa 1o ajapecy: https://pizzahut.ru

10. [ToroBop - comiameHue KyIuld-nponaxu Mexay llokynareneM U MHTEpHET-MAara3uHoOM O
npuobperenun Ilokynarenem onpeaenenHoil Ilpogykuuii mo omnpeneneHHON IieHe, ¢
JIOCTAaBKOM B COIVIACOBAHHBIC CPOKH HA OIPEICIICHHBIX YCIOBHUAX JOCTABKU WU IOJIyYEHUS,
a TaK)Ke IIpelyCMaTpUBAIOIIUI OPSAIOK OIUIATHI.

1.11. MoOunbHOe MNpPUIOKEHHE — TMPOrpaMMHOE OOECIEeYeHUE, YCTAHOBJIEHHOE Ha
MOOWJIBHOE YCTPOMCTBO ISl 0OecredeHus JOCTyIa K ToBapam [Ipogasiia 1ist mocieayromero
3aKJIIOYEHUS 1I0TOBOpA.

2. Ilpenmer goroBopa

2.1. Ilponaser o0s13yeTcst mepeaaTh B COOCTBEHHOCTh MOKYIIATENI0, a MOKYIaTeab 00s3yeTcs
OILIATUTH U PUHATH TOBap, 3aKa3aHHBIN HA YCIOBUAX 0(pepThl B UHTEPHET-Mara3uHe.

3. [Mopsaok 3akiiroueHus J0roBopa, opopMIIeHUE 3aKa3a

3.1. Axkuentom odepThl MPU3HAETCSI MOMEHT, KOTJa MOKymareiab ohOpMMII 3aKa3 TOBapa y
npoaasna. C 3TOro MOMEHTa JI0TOBOP CUUTAETCS 3aKIIOUYEHHBIM, 32 UCKIIIOYEHUEM IPOIaXKU
Ha YCIIOBUAX Tpemoruiathl cornacHo m.4.8 Odeptel. B TakoMm ciiydae MOMEHTOM akIiienTa
odepThl OyIET CYNTATHCS BHECEHUE TIPEOTIIATHI.

3.2. JIns odopmieHus 3aka3a MOKYIaTeldb PETUCTPUPYETCS Ha cailTe MHTEepHET-Mara3uHa
CaMOCTOSITENIBHO WJIM €T0 PErMCTPUPYET MEHEIDKEP MHTEPHET-MarasuHa Ipyu IpUeMe 3aKas3a
no tenedony. [Ipu perucrparuu co3naeTcst IMUHBIA KaOWHET MOKyIaTeIsl.

3.3. Tlokymarenb MOXET cAelarh 3akKa3 1o TenedOoHy MHTEepHET-MarasmHa B ero pabouue
Yachl WJIM CaMOCTOSITENIbHO Ha €T0 CaldTe Yepes 3armoiHeHne GopMbl 3aKas3a, IepeMeneHHeM
[Ipogykuuu B «kop3uHy». 3aka3 MOXXHO O(OpMHUTH Ha J1t000# TOBap M3 acCOpPTUMEHTa Ha
caiiTe MHTEpHET-Mara3nuHa 1o aapecy: https://pizzahut.ru, mpu ero HaMIUN.



3.4. Ilpu odopmieHun 3aka3a MOCPEACTBOM Tele(OHHOTO 3BOHKA MOKyHareidb COOOIIAeT
oreparopy cBoe HMs (HaUMEHOBaHWE), KOHTAKTHBINH TelnedOH U aJpec OCTaBKU TOBapa,
’KeJlaeMble JaTy, BpeMs M CHOCOObI TOCTaBKH, CIIOCOOBI OMIaThl 3akasa. Ilpu opopmienun
3aKa3a TOCPEJICTBOM HHTEpHET-MarasuHa W/WiIM MOOWJIBHOTO TPHIIOKEHHUS TOKYyMaTelb
BHOCHT B (hopMy ansi 3aka3a cBOe UMs (HaMMEHOBAaHHWE), KOHTAKTHBIA TeleQOH M aapec
JOCTaBKHA TOBapa, JKelIaeMble JaTy, BPEeMs M CIIOCOOBI JOCTaBKH, CIIOCOOBI OIUIATHI 3aKa3a.
OTu ’KenaeMble IMOKa3aTeld MOKyIaTellb BbIOMpaeT ¢ y4eToM YycCJIOBUM O(depThl, a Takxke
TEPPUTOPUU U BPEMEHHBIX NHTEPBAJIOB TOCTABKH, Pa3MELIEHHBIX BO BKJIAJIKe «JlocTaBKay.

3.5. 3aka3 cunraeTcsi 0pOpPMICHHBIM B MOMEHT:

e IIpu 3aKa3e B MHTEPHET-Mara3uHe U /Wi MOOMIBHOM MPHIIOKEHUH - TIOCTIC HaXKaTUs
KHOTKH «OpOpMHUTE 3aKa3» Ha MOCIEeTHEM dTare ohopMIIeHHUs 3aKa3a u
MOATBEPKIACHUS 3asBKU «Bai 3aka3 opopMIleH!» ¢ mojyyeHueM HoMepa U cTaryca
Baiero 3akasa «[logrBepxxnen»;

Jns opopmieHus 3aka3za B MOOMJIBHOM mpuioxeHuu [lokymarenro HEoOXOAMMO yKa3aTh
HOMep Tene(hoHa, Ha KOTOPBIN OyZeT BBICIIAH KOJ IJIs TONTBEPkKACHUS 0(opMIIeHHs 3aKasa;

® IIpH 3aKa3e MOCPEICTBOM TeJIe(OHHOTO 3BOHKA - YCTHOTO MOATBEPIKICHUS 3aKa3a
oIepaTopy MHTEpHET-Mara3uHa. 3aka3 CuuTaeTcs NOATBEPKICHHBIM [IOCIIE TOT0, KaK
orepaTop MOATBEPANI HAJIMYUE 3aKa3aHHbIX TOBAPOB U CTOMMOCTH 3aKa3a,
3a(huKCcUpOBaI BCIO HEOOXOIUMYIO JJIS IOCTaBKU MH(OPMAIIMIO U COOOIIHIT
MOKYIaTeN0 O TOM, YTO 3aKa3 MPUHST.

3.6. B ciyuyae uameneHus cocraBa 3aka3a npu ero oopaboTke ciry)x0aMu HHTEpHET-Mara3nHa
ero mnepeQopMHpOBaHHE BO3MOXHO TOJNBKO TMocjie cornacoBaHus c¢ [lokymarenem ero
OKOHYATeJIbHOW KOMILIEKTAI[1H.

3.7. Odopmisist 3aKa3, MOKYTMAaTeNb MOATBEPKAALT, YTO:

® SBIIAETCS J1€€CIOCOOHBIM I'PaXKIaHMHOM MJIM YIIOJIHOMOYEHHBIM Ha 3aKa3 ToBapa
IIPEICTAaBUTENIEM IOPUANYECKOTO JIULIA;

® O03HAaKOMJIEH C JIeHCTBYIOILEH peakiiueil oepThl U COMIACEeH C €€ YCIOBHUIMU;

e IpUHMMAET Ha cebs 00s13aTeNbCTBO OIUIATUTh 3aKa3aHHBIN TOBAP U MIPUHSATH €T0;

® IIpeJ0CTaBUII JOCTOBEPHYIO HH(OPMAIIHIO IIPH PETUCTPALIMH HA CaiTe
MHTEpHET-Mara3uHa u o(popMICHNH 3aKa3a;

e TIepenaeT MpojaaBily Uit 00pabOTKU B IENAX 3aKIIOUEHUS U UCTIOIHEHHS IOTOBOpa
CBOM II€pPCOHAJIbHBIE JAHHBIE: UMsI, HOMEp TenedoHa, 1aTy posKICHUs, apec
AIIEKTPOHHOM MOYTHI M JOCTaBKU TOBapa (1l MOKyHaTes-rpakJaHIuHa).



e JaeT comiacue Ha 00paboTKy MepeaHHbIX MEPCOHATBHBIX JAHHBIX B IIENIAX
UCTIOJIHEHUS JIOTOBOPA, YYaCTHsl B aKLIUAX, HAPaBICHUS €My COOOILEHHHA
PEKIAMHOIO XapaKkTepa, IPOBEAECHUS OIPOCOB U PO3BITPHIIIEH IPU30B CPENU
MOKYTIaTeJIel, KOHTPOJISI YOBJIETBOPEHHOCTH MOKyHaTest (1J1s
NoKymnarensg-rpaxaannta). [lokynarenas BrpaBe 0T03BaTh COIVIaCHE, YBEIOMUB
MpOAABIla MUCbMEHHO I10 a/IpeCy €ro 3JIEKTPOHHOM MOUTHI;

4. CTOUMOCTH 3aKa3a U €ro oruiara

4.1. CrouMocTh 3aKa3a COCTOMT W3 ILIEHBI TOBapa M CTOMMOCTH €rO JOCTaBKH, KOTOPHIC
OTIpe/ieNIsieT MPOoJaBel] B OJHOCTOpPOHHEM mopsake. Ecnu mpomaBen; M3MEHWI IIEHY TOBapa
WIA CTOMMOCTH JOCTaBKHU Mocie 0hOpMIICHHUS 3aKa3a, 3aKa3 OIUIaYMBACTCS 110 CTOUMOCTH Ha
MOMEHT €r0 0(hopMIICHHUS.

4.2. llena ToBapa onpenemnsieTcs CoracHO MHTEpHET-Mara3uny 1o aapecy: https://pizzahut.ru.

4.3. CTOMMOCTh JOCTAaBKM HE BXOAWT B IIEHY TOBapa M OIUIAYMBAETCS OTACIbHO. Tapudbl Ha
JOCTaBKy C Y4ETOM €€ CIioco0a, BpEeMEHHBIX HHTEPBAJIOB M TEPPUTOPUH YKa3aHbI BO BKIIAJIKE
«/locTaBka» Ha caiiTe HHTepHET-Mara3uHa 1o ajapecy: https://pizzahut.ru.

4.4. Tlokynarenb MOXET OIJIATUTh 3aKa3 B HAJIMUHOW WK Oe3HaInuHON opme.

4.5. Ilpu pacuerax HaJWYHBIMM TOKYyNAaTelb OIUIAYMBAET CTOMMOCTh 3aKa3a B MOMEHT
nepeaayu Topapa. [Ipogaser BbIaeT MOKyMaTeN0 KACCOBBIN YEK.

4.6. Ilpu Oe3Hasm4yHON (QopMe OmIaThl MOKYMaTellb MPOU3BOJUT OIUIATY B MOMEHT
nonyueHus ToBapa, 3a HCKIIFOYCHUEM CIIy4aeB MPOJIAKH IO MPeaoIuiaTe, MpeayCMOTPEHHBIX
B 11.4.7 OdepTtsI.

4.6.1. Ilpm Oe3HanmumuHod ¢opmMe omIateli B MOMEHT odopMieHus 3akaza B
WHTEPHET-Mara3uHe TOKYIMaTeNl0  HAMpaBIIETCS JJIEKTPOHHBI KAacCOBBIM YeK Ha
ANIEKTPOHHYIO TIOYTY, YyKa3aHHYy Tpu O(GOpPMIICHMM 3aka3a WIH CChUIKA O €ro
MECTOHAXOK/IEHUU TyTeM HaNpaBIEHUS CMC-COOOIIEHHS] MPU OTCYTCTBHH SJIEKTPOHHOU
IIOYTHI.

4.7. O6s3aHHOCTD TOKYTIATENs OTUIATUTh 3aKa3 CUUTACTCS MCIIONHEHHOH B MOMEHT BHECCHUS
IIOJIHOM CyMMBI OIUIaThl B KAacCy WJIM Ha pacyeTHbIM cueT nponasuna. Ecim omiara He
IMOCTYIIUT B YKaSaHHBII\/'I CpPOK, 3aKa3 CUHUTACTCA OTMCHCHHBIM, O YCM IPOAABEI] YBCAOMIIACT
ITOKYTIAaTeJIs NIEKTPOHHBIM IIMCbMOM WJIA 3BOHKOM OIIEpaTopa.

4.8. B ciayuae ecnu [lokynarens mpu COBEpIIEHUN MPEABIAYIINX MOKYIIOK COBEPLINII IESIHUS,
MpeIyCMOTPEHHbIE MyHKTOM 4.9. Hacrosiiero aoroBopa, odopmieHue 3aka3a IpU
MOCJIEAYIOIIEM 3aKIIOUYEHHM JOrOBOpa KYIUIM-IIPOAAXH BO3MOKHO  HMCKIIFOUUTEIIBHO
NoCpeaACTBOM HHTCPHCT-Mara3mHa I/I/I/IJ'II/I MO6I/IHLHOF 0 IMIPUWIOKCHUA C MPCABAPUTCIBHO
MIOJTHOM OIUIATBI CYMMBI 3aKa3a.



4.9, CJ'Iy‘IaHMI/I He,[[06pOCOBeCTHOl"O MOBEACHHUA IIOKYHaTejisdl, B YACTHOCTHU, HO HEC
OIrpaHUYUBAsAACH, ABJISFOTCA:

* HEMOTHBUPOBAaHHBIM OTKa3 OT TMONyYEHHUS W /WM OIUIAThl MPOAYKIIMH HAJJICKAIIETO
KaueCTBa;

* OTKa3 OIJIaYMBATh JOCTaBICHHBIN ToBap;

* cOOOLIEHNE MOKyNareleM HEeIOCTOBEPHBIX JAaHHBIX 00 aJpece JOCTaBKH, JaTe€ POXKIACHUS
(m7s1 yyacTHs B COOTBETCTBYIOIIEH aKIIMN);

* OTKa3 MPEAOCTaBUTH JOKYMEHTHI, TIOATBEPKIAIOIINE NCHCTBUTEIBHOCTh JTAHHBIX O JlaTe
poKaeHus ()15 1esIel MOIyYeHHUsST CKUJIKH TI0 COOTBETCTBYIOIICH aKITHH);

* HEaJeKBAaTHOE MOBEJCHHE MOKYIaTelNs (COCTOSHUE alIKOTOJIBHOTO OMbsIHEHUSI, OCKOPOJICHHE
MepcoHalIa MpoJiaBla u J1ip.);

* OZIHOKPATHBIM OTKa3 OT 3aKa3a I0CJe NEPENadn €ro Kyphepy;
* ITHOPUPOBAHKE 3BOHKOB OIIEPATOPOB MOCIE MOATBEPKIACHU 3aKa3a;

* €CJIM ITOKYIIATENb HE OTKPBIBAET IBEPH Kyphepy, AocTaBuBIIeMy ToBap.

5. ocraBka u mosy4eHue ToBapa

5.1. JlocraBka ToBapa ocymecTBIseTCS B comiacoBaHHeie ¢ [lokymarenem npu
NOATBEP)KICHUM 3akaza CPOKH KyphepoM Ha aJpec IMOKyMNaTess WM B OJUH U3 IyHKTOB
CaMOBBIBO3a, YKa3aHHBIX Ha CcaiiTe WHTEpHET-Mara3WHa IO ajapecy: https://pizzahut.ru.
Crnioco6 nocTtaBKkM (M IIyHKT CaMOBBIBO3a IPH CaMOBBIBO3€) BBIOMpAET MOKYMATellb MPH
odopmiteHnH 3aKasa.

5.2. CrouMOCTb 10CTaBKH PAaCCUMTHIBAECTCA MHAMBUAYAIBHO (MCX0/1s U3 rabapuToOB, PETHOHA,
dbopmbl orutaThl W cmocoba nmocraBku). MToroBas CTOMMOCTH JIOCTABKM 3akasa
cornacoBbiBaeTcsi ¢ Ilokymarenem mocpeacTBoM —TeneOHHOrO 3BOHKA —oOIeparopa
MHTEpHET-Mara3nuHa B MOMEHT oopMIieHus 3aKa3a.

5.3. Ilpu nepenade ToBapa MOKyIareib Ha3bIBa€T HOMEP 3aKa3a/cBO€ UMs U HOMep TeiedoHa
(moxTBepkIaeT naTy pPOXKIEHUS JIOKYMEHTOM B ClIy4dae ydacTUsl akUUUd B YECTb JHS
POXAEHHUS), IPOBEPSET €0 BHEIIHUN BUJ U KOMIUIEKTHOCTh. OrutaunBas 3aka3, [lokynarens
ITOATBEPKIACT, YTO NMOIy4Yrs ToBap U HE UMEET IPETEH3UH 10 €r0 BHEIIIHEMY BHU]LY, KAU€CTBY,
KOJINYECTBY U KOMIUJIEKTHOCTH.



5.4. Ecmm HOKyrIaTeJ'IB -  HOpUIUYCCKOC JIMOO, €ro IMpCACTAaBUTCIIbL IIPCABABIIACT
AOBCPCHHOCTD Ha MMOJIYYCHHUEC TOBAPAa U JOKYMCHT, y,Z[OCTOBepHIOH_[I/II\/’I €ro JINYHOCTbD.

5.5. Eciam noctaBka 3aka3a MpoW3Be/ieHa B YCTAHOBJIEHHBIE CPOKH, HO 3aKa3 He ObLT mepeaH
[lokynarento 1o €ro BHHE, MOCIEAYHOIIas J0CTaBKa IPOU3BOAMTCS B HOBBIE CpPOKH,
contacoBanHnsle [Ipogasuom ¢ [lokynarenem.

5.6.B ciayuae usmenenus [lokymarenem azapeca JOCTaBKM IOCJ€ NMPUOBITHS Kypbepa Ha
TepBOHAYATBHBIN anpec, ykazanublil [lokynarenem B 3akase, [lokynarenb JOKEH OIJIATHTH
CTOMMOCTH yCIyr 1o jaoctaBke [Ipomykiuu Ha HOBBIA ajgpec 1mo TapudaM yKa3aHHBIM Ha
caiiTe MHTEpPHET-Mara3nuHa Bo BKJIaAKe «/locTaBkay.

5.7. llpu obHapyxeHUM Kakux-1u0o HapyuieHuil [lokymnarens BnpaBe oTKa3aThCsl OT 3akasza
WM €ro 4acTd, coaepskameid lIpogykiuio HeHajuiekalero KadyecTBa, IPONOPLHUOHAIBHO
OILJIATUB IIPH 3TOM OCTaBLIyOCs B 3akase [IpoayKuuio u yCciyru 1o ero JOCTaBKe.

5.8. IIpaBo coOctBeHHOoCcTH Ha ToBap mepexomut K [lokymaremro B MOMEHT (haKTUYECKOU
nepenauu emy ToBapa pu yCIIOBUH €T0 MOJHOM OIUIAThI.

6. MI3MeHeHHe 3aKa3a U OTKa3 OT HETO

6.1. Ecnu mocne odopmitennst 3akasza [Ipogaser; BEIIBUT OTCYTCTBHE 3aKa3aHHOTO TOBapa WIH
€ro HYXKHOTO KOJMYECTBA, TO He3aMEMJIUTENbHO u3Bemaer o0 srtom [lokymarens mo
tenedony. llokynarens BIpaBe 3aMEHUTh OTCYTCTBYIOIIMK TOBap AaHAJIOTMYHBIM HIIU
0TKa3aThCs OT 3aKa3a MOJHOCTHIO UM TOJIBKO B YaCTU OTCYTCTBYIOILIETO TOBapa.

6.2. Ilokynarens BrpaBe Mo TeJaepOHy OTKA3aThCs OT OPOPMIICHHOTO 3aKa3a MOJTHOCTHIO HITH
B YacTH B Jt000e BpeMms A0 ero mepemaud. Oruiata 3a Takoil 3aka3 (WM 4acTh 3aKa3a) HE
IIPOU3BOJIUTCH.

6.3. Eciiu nokynarenb OTKa3bIBaeTCsl B IPEYyCMOTPEeHHOM II. 1. 6.1, 6.2 odepTsl nopsiake oT
IPEJOIUIaYE€HHOT0 3aKa3a, IpoJiaBel] BO3BpAIlaeT YIIadeHHYI0 3a 3aKa3 CyMMy (a B cilydae
YaCTUYHOIO OTKa3a - CyMMy II€peIuiaThl) Ha T kK€ OaHKOBCKHE PEKBM3MTHI, C KOTOPBIX OHA
MOCTYyNHJIa NPOJABILy, TM00 Ha MHBIE PEKBU3UTHI, KOTOPbIE MTOKYIATEIb MMCbMEHHO COOOIIUT
nponasiyy. Bo3par npousBoautcs B TeueHue 7 (ceMH) pabouMx JIHEH ¢ AaThl OTKasza OT
3akasza. [Ipu stom Ilokynarento cienyer yduThIBaTh. YTO M3 3TOM CyMMBI ITPOAABEL] BBIUTET
pacxo/ibl Ha TOCTaBKY Bo3BpauiaeMoro Tosapa.

6.4. ITo commacoBaHMIO ¢ MPOJABLIOM IOKYIIAaTeNb BIPAaBE U3MEHUTH 3aKa3 HE MO3/IHEE YEM 3a
24 yaca [0 Hayaja COIVIJACOBAHHOTO BPEMEHHOIO HWHTEpBajia JOCTaBKU. Eciam 3aka3
MpeoIJIaueH, MPOAaBel] KOPPEKTUPYET €ro CTOMMOCTh M COOOLIAeT MOKYIAaTeN0 CyMMY,
KOTOPYI0 HEOOXOJMMO [IOIUIaTUTh, JIMOO BO3BpAIllaeT MEperiary Ha cYeT IOKymareis B
MOpsAIKE, MPEAYCMOTPEHHOM 1. 6.3 0depThI.



7. IIpoumne nonoxeHust

7.1. K orHomenuaMm wMexnay IlokynarenemM ¥ UMHTEpHET-MAara3uHOM IMPUMEHSETCS
3aKkoHoarenbcTBO Poccuiickoit denepanumu.

7.2. Bce BO3HHKAIOIIEE CIIOPHI CTOPOHBI OYAyT CTapaThCsl PEIIUTh IyTEM IEPEroOBOPOB, IPU
HE JIOCTH)KEHHHU COIVIAlllEHUs CIOp MOXKET ObITh MNepeJaH Ha pacCMOTpPEeHHE B CyI B
COOTBETCTBHUHU C JEHCTBYIOIIMM 3aKOHOJATENLCTBOM Poccuiickoit denepanun.

7.3. Ilokynatenb (CyObEKT MEPCOHAIBHBIX JaHHBIX) MOATBEPXKAACT, YTO JEHCTBYET B CBOCH
BOJIE M B CBOEM HHTEpPECE€ M OCO3HAeT, YTO BBOIS KoA Ui OQGOpMIICHHS 3aKa3a B
COOTBETCTBYIOIIIEE 1OJIe (KO MPUXOIUT B CMC-COOOIIIEHUH HAa HOMeEp Tele(oHa), Coramasich
C YCIOBUSMH IyONWYHON oO¢epThl, HAXOAAIIMMHCA Ha caiTe, CChbUIKA Ha KOTOPBIH
cozieprkazach B CMC COOOIICHUH , TOJTYYEHHOM IpU 0(hOpMIICHUH 3aKa3a, JaHHBIM JeHCTBUEM
naetr comtacue (Jlata momydenusi cormacus) Ha oopaborky UII boosuie M.I.  (a Takxke
JIUITY, OCYIIECTBISAIONIEMY 00paboOTKy MEepPCOHANBHBIX NaHHBIX 1Mo nmopydenuto UIT boOwuie
N.I. cBoOMX NepCOHANBHBIX JTaHHBIX.

7.4. lenp o00paOOTKM  NEPCOHANBHBIX  JAHHBIX:  3aKIOUEHWE U  UCIOJHEHHE
IPa)XIaHCKO-TIPABOBBIX JIOTOBOPOB; PACCMOTPEHHUE/TPEAbIBICHUE TMPETEH3UN, HCKOBBIX
3asBIEHUN  CyObEKTOB  TMEPCOHANBHBIX  JAHHBIX;  HCIOIHEHUE  3alpocoB IO
OTIEPAaTUBHO-PO3BICKHOW NIEATENBHOCTH; C IIeNIbI0 00pabOTKH, PETUCTpalluyd CBEICHUH,
HEOOXOMMBIX JIJISl HCTIOJIHEHUS IOTOBOPA: HAIIPABIICHUS B a/IpeC CYObEKTOB — MOKYIIaTeJIel —
CHETMAIIbHBIX TPEIJIOKEHUH; HH()OPMAIINK O HOBBIX TOBApaX W PEKJIIAMHBIX aKIIUSIX; OTBETOB
Ha 3ampocChl; BHITIOJHEHUS 00s3aTENbCTB Mepe CyOheKTaMH KaK MOKyHaTrelsMH TOBAPOB U
MOTPEOUTETIIMU YCITYT.

7.5. TlepeueHb mepcoHANbHBIX JAaHHBIX, HA 00PaOOTKY KOTOPBIX JIaeTcsl coracue cyObeKTa
nepcoHanbHbIX JaHHBIX: DPUO, nata poxnaeHus, Homep TenedoHa, aapec SIEKTPOHHOU
MOYTHI.

7.6. TlepeueHb neHCTBUI ¢ MEPCOHAIBLHBIMU JaHHBIMU, HAa COBEPIICHHE KOTOPBIX aeTCs
coracMe U WCIOJNb3yeMbIe CIOCOOBI 00pa0OTKH TMEpPCOHANBHBIX JIAHHBIX: COOp,
CHUCTEMaTH3allusl, HAKOIUICHHWE, XpaHEeHHe, yToyHeHHWe (OOHOBJIEHHE, W3MEHEHUE),
pacrmpocTpaHeHue (B TOM YHCIIe Iepeaada), UCIoIb30BaHue, 00e3IMYMBaHNe, OJIOKUPOBaHUE,
YHUYTOKEHHUE ITEPCOHATLHBIX JIAHHBIX.

7.7. UIl boo6wutes WN.I. 3aIUIAET TEPCOHAIBHYI0 HWH(OpPMAIMIO TMOKymHarels B
COOTBETCTBUM C TPeOOBAHUSAMHU, NPEABABISIEMBIMU K 3aIUTE TaKoro poja uHpopmanuu. Jis
3alIUThl MEPCOHAIBHOM HMH(POpPMAIMM TOKyIaTess, oOecleueHus €€ HaAJIeKallero
WCTOJIb30BaHMsI U MPEJOTBPALICHNUS] HECAaHKIMOHUPOBAHHOTO W/MJIM CIy4YyailHOTO JOCTyHa K
Heit UII boObuie WN.T. NpUMEHSET HEOOXOIUMBbIE W JOCTATOUYHBIE TEXHUYECKHE U



aZIMUHHUCTpaTuBHBle Mepbl. [IpenocraBiseMas moKymnaresleM IepcoHalbHas HHGpopManus
XpaHWUTCS Ha cCepBepax C OIrPAaHUYCHHBIM JOCTYIIOM, DPAcCIOJOKEHHBIX B OXpaHSIEMbIX
noMeleHusx. B oTHomenun nepconanbHoit nHdopmanmu nokynarens, MIT boosuies W.I.
COXpaHseT ee KOH(PUIEHIINATBHOCTb.

7.8. OO6paboTKka mEpCOHAIbHBIX JAHHBIX OyIET OCYIIECTBIATHCA IYTEM CMEIIAHHOU
00paboTky ¢ mepenayeii o BHYTPEHHEH CeTH OpraHu3aTopa, 1o cetu MHrepHeT.

7.9. Cpok, B Te4eHHE KOTOPOTO MEHCTBYET CcOmIache CyOheKkTa MEPCOHANBHBIX JaHHBIX, — 10
MOMEHTA OT3bIBA.

7.10. Cornacue Ha 00paOOTKy MEpPCOHAJBHBIX JAHHBIX MOXKET ObITh OTO3BAHO MOKYIMATEIeM
MyTeM HampaBieHHWsl OT3bIBa coOIVIacHs Ha o00pabdOTKy TMEepCcOHATbHBIX JaHHBIX Ha
aneKTpoHHyIo nouty IIponaBia, ykazaHHyIo Ha BeO-caiiTe.

7.11. . W11 bob6buieB U.I.  06s13yercst mpekpaTtuTh 00paboTKy MM 00eCIeunTh MPEeKpalieHne
Takoii 00pabOTKM B CpOK, He mpeBbimammuid 30 (Tpuauata THEH) ¢ JaThl MOCTYTUICHUS
3asBJICHHS Ha OT3BIB COIIacHs Ha 00pabOTKy MEepCOHAIBHBIX JTaHHBIX.

7.12. Ilpu 06paboTKe mepcoHaIbHBIX JaHHBIX Tosb3oBarenei, I boosuies U.T.
pykoBozicTByeTcst DenepaibHbIM 3aKOHOM PD «O nepcoHaIbHBIX TaHHBIX»



