
Hello. I’m writing an article for Fox Money and am seeking to interview car insurance industry
experts, car insurance agents, personal finance professionals, business faculty, attorneys, and
other experts for the following topic:

How to appeal a car insurance claim denial. Below is a list of questions I’m seeking answers
to. I can only conduct an email interview (please email me back full-sentence written responses
that I can use as quotes). My deadline to receive written responses is 1 p.m. Central, Thursday,
September 19, 2024. Please confirm if you can meet this deadline. Thanks so much!

QUESTIONS:

1. Please explain why and how a car insurance claim can be denied by an insurer. What
are some common things that carriers deny? What are some common reasons behind
this?

2. What is a claim denial letter? When is it sent/when does it arrive? What is
included/indicated in a typical claim denial letter? Why do you receive a letter vs. an
email or phone call?

3. How can you appeal a car insurance claim denial? Please provide detailed tips,
including tips on why, when, and how to:

1. Gather important documents – which documents?
2. Review your car insurance policy – for what
3. Contact your insurance company – which way is best: phone, email, or letter?

When contacting, what should you ask about or request? What should your
tone/approach be?

4. Document your steps/progress (keep records)
5. Submit an appeal letter: Please provide step-by-step instructions on how to craft

an effective appeal letter, what should be included versus not included, and when
and where to send it.

6. Consider hiring a lawyer or public adjuster: explain when and why it might be
beneficial to do so, the costs involved, the likely outcome, and if/when you
recommend this step or not.

4. What should you do if your car insurance appeal efforts are denied? What further
recourse/options do you have, including:

1. Mediation – how does this work?
2. Arbitration – how does this work?
3. Filing a lawsuit – how does this work?

5. How do you best recommend appealing a car insurance claim denial? What is your best
advice here, and what would you personally do in this situation?

6. What is your full name, title, company, city/state location, and email address?
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Martinspiration@gmail.com
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